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Lo gidi thifu

Céng vific dir it g 180 00 1 dang gop phdi drd 100 cdw i
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difer saf fridi o vy v Fromg mdd gean BE en b, ho Bhring bao
gtir mhée 60 of meinh, Ho d 165 réng ngoi Kide dd khéng lim
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rii do wgeeird khidc piy ra. Vi gy b lidn of ging oo ting o
dai hoi shitng ngeetd xueg quan playe fimg minh. Néi cé thé’
givip ddng nghidp, gin dinh va baw diri cua kidy ngoedi v ky it
cich trimh khoi o b.:’ﬁ,r iy, chiwg ba di dot digpe thinh cing
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thida, aehe whdon haver,
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Clutomg 1

Chéan Dung Nguoi Vi Ky?

rong than theai Hy Lap, nha the Ovid ngwdi La Ma
Td."} ki r:'tng Marcissus 1a con trai cia mit vi thin va
chang dep tuyét trin. Chang dep tol mire nhiing nit thin
sing nii & tak ca cac khu rimg ma chang thuomg t6i sin
biin déu dem long yéu chang. Nhung chang ludn xa linh
ho. Mot ngay kia, mdt trinh ni sau khi ra stre quyén
ri chang nhung khing thinh da budt midng that ra loi
nguyén, cdu cho dén lic nao do chang s& hidu duge the
nao la yéu nhung khing dugc tinh yéu dap lai. Ni thin

Juno nghe duge va da nguyén no thanh sy that.

Va réi ngay sau da, trong hic di san, Narcissus bt Bap
mét thac nawdec tring xéa nhu bac, chua ting o6 ngudi
chiin cir hay thi rimg nao dat chin i, Chang cdi xudng
udng medc va thiy hinh anh phan chitu ciia minh, Cho
ring hinh béng v 1a mdt vi thin dep d& nao d6 sing

trong thac medc, chang say sua ng.ilrn cip mit sang, hai
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md bau binh, cai <& tring nhu nga, ddi méi che, thin
hinh todt lén vé khoe manh va rin roi kia. Chang da phai
long chinh minh. Khi chang ké méi 4@ hin va dua tay
ra om, hinh béng iy bién mal réi lai hién 1én trong gidy
liat, chang cang say mé hom. Marcissus khing thé ngoanh
miat di; chang khing mang téi dn uéng hay nghi ngoei ma
chi quanh quin & bir thiac chiém ngudng hinh bang coa
minh ddy khao khat. Nude mat chang roi xudng khién
hinh bong chang tan bien hét 1in nay dén lan khac, bo lai
chiing wii noi budn khin ngudi. Khing thé réd xa hinh
béng ciaa minh, dan dan chang tré nén xanh xao, yéu dt,
khing con ve dep lam mé hode cac nir thin nhr xora. Codi
cing chang tidu tuy rdi chét. Cac nir thin khoc thiong
chang, nhat 1 cac nir thin séng sudi. Ho 13p gian thiéu
song khi chuin bi thiéu thi khing thiy xac chang dau
nita. O chd chang chét moc lén mét cay hoa, nhuy hoa
mau tia, bao quanh la nhimg canh hoa trﬁng mudt. Ngudi

ta dat tén la hoa Thay tién @ nho toi chang,

Sau nay, Hr marcissism, bit ngudn tir truyén thuyét vé
chang Marcissus, duge ding dé chi nhimg ngwai qua
quan tim dén ban thin minh. Thinh thue ma ndi, moi
ching ta déu od nhimg lic nghi qua nhigu dén nhimg
mdi lo ling, niém ao wae, nhu ciu, mong méi cla riéng
ban than minh mue dudmg nhu khing thiét nhimg gi xiy
ra xung quarh, Chang phai di co Iie ban say sia ngam

nhin minh trong guong hodc noi lién mién vé mot chi dé

Tri ngueat ich ky 15

wa thich ma khong dé ¥ toi phan tmg cua nguid khac?
Hodic ciing co khi ngudi khac tim sy chuyén riéng tu cia
hg, ban da dap 10i bang ciu: “0, didu do khién toi nho
i mét thai khi t6i...% thay vi chi y tod cam xie va nhu
ciu ké chuyén ciia ho. Lai o6 khi ban thao thao bat tuyit
v chuygn ring cia minh mi khing d¢ ¢ gl Lol nhing
ngudi xung quanh. Thim chi, ban con o6 thoi quen ngit
1 khi nguoi khac dang noi. Thit ra, vi ky 13 mt tinh

cach rit phi bién. Ching ta rat dé bj cudn vao no.

Tuy nhién, ngoai nhitng hanh vi vi ky thdng thuimg,
cf mit s& tinh cich cb thé pha huy hoan todn cie mii
quan hé i mie ching tro nén thae sg nguy hidm.
Mhing nguai co day da hanh vi dic tnmg cha nguoi vi
ky chi nghi toi ban thin he to1 ke bénh hogn, ho khing
c6 sy thng cam, dé ty ai va khing nhin thite ding din

vé ban than cling nhu nhitng ngudi khdc,

e din e chuyén vi chiang Narcissus yéu hinh bang
cita minh dén mive tuyét vong cd vé rat thi vi, song thyc
té néu ban phii séng hodc lam vige véi nhimg ngwdi
ich kv thi digu do khéng hé tha vi chit nao. Cho di
trong hon nhan, trong gia dinh lém, hay trong cong vide,
nhimg ngwid vi kv ludn ob cach khién cho nhimg nggwdi
xung quanh cam thay kho chiu. Ban diu, ho thuimg to ra
thiin thién va hao phong nhung sau mat thii gian, ho =8
b 1y con ngudd thye cda minh, hg khéng quan tam tai

gi neodi nhimg vin & cia rieng minh. Do ludn chi tap
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trung vao ban than, mong mudn thao ting va kigm soat
4 dat dwoe mye dich cda minh, ho co thé khién nhing
ngrdri khac gian div, dau dom, vi ming, ban khoan, cam
thay ban thin 6 181, cing thang, tham chi bat an,

Phin lim nhilng ngudi thi tr vin déu cho ring vin
e cia hg xudt phat v ted nén 1610 8 hon nhigu bai chink
nhimg nguoi cre ki vi ki Cude sdng cia ho bude phai
gin vii nhimg ngudi déi tra, gid tao, oo chap, hicu thing
va khing hé nghl téi nhu ciu cha ai khie. Ho thuadmg bin
khodn: “T5i phai lam thé nao dé khigh con nguod dé thay
d0i?" Va cdu tra 16i cua thi la: “Céc ban khéng the lam gi
dé thuyét phuc mét ngudi vi ky thay ddi diu. VEban chit,
nhimg ngudi vi ky hau nhu khong cd kha ning nhin nhin
thure b theo cach cia ngudi khac boi ho ludn coi ban thin
la ngwrdi ndm gite chan 1y i cao. Ho khéng bao gios thira
nhin minh sai, hodc néu o thi rdi sau 46 the nao he aing
tur chi 13 thare ra b van ding.” Nhiing khach hang cia téi
biét ring cau tra Ioi do khéng sai. Ho cam thiy rat lo lang.

Cindy 1a mit trong nhimg khich hang nhu vay. Co
sép sira ly di anh chang Martin vi cam thdy qua mét mai.
Wi ngoai 40 nhung tring cb gia hon tudl rat nhigu. Co
ké rj.‘ing cuie 5|:'|'r|:|; cia oh ue nao ﬁﬁng cﬁns l.hﬁng va mit
mii. Ci timg 1a mt ngenii phu i tré ty tin, ndng ding,
dirn nghi dam lam, nhung khi i ché toi, o noi ri’mg i
o cam glie rSng minh chi con la cai bing ca con ngudi

Ty Xira.

Tri ngueat ich ky 17

Co nhi lgi: “Khi Martin va t5i bit dau ho hen, i vira
mdi ra truimg va oo mit odng vide tuyét vod trong nganh
bit dong san. Toi tao dung duge nhidu mii quan hi L&t
trong gidi bat dong san va mic din tudi con tre, toi di
thiét lap duroc uy tin voi nhidu nhin vit quyén lue. Khi
Martin xudt hién, trong anh ta that s 13 mdt ngudi dan
ong quyen ri. Toi biét trirde da anh ta Himg hio hen vai
mét vl ngudi phy nir sang trong, C6 gi dd mach bao téi
phai tranh xa anh ta. Mét ngeod ban cia anh ta da keéo
tol qua mit bién va bao thi chi nén tin mit nira nhimg
gi anh ta néi vé thanh cong ciia minh, canh bio ring toi
khing nén Hnh chuyén nghiém tic voi Martin, Di thé, toi
di ngdc nghéch nhu mat niv sinh trung hoc, 1i da bj mé
hode boi sw di dom va duyén dang cia anh ta va réi chiec
nhin dinh hén xuat hién trén tay ki tir e nao khong hay.
Anh ta the thét véu duong va hiva hen sé mang lai hanh
phic sudt di cho toi. Do 1a nhimg 1o noi t6i mudn nghe
va chiing may may nghi ngé, Anh ta té ra rat chin thanh,”

Sau tiéng thd dai, cd tigp tue: "Khong bao liu sau, thi
nhin ra ring anh ta la mdt ngwi dan éng cuc ki ich ky.
Toi khiing hé o tuomg ring hin nhan o6 mau héng, Toi
dd chudn bi cho mét sy ddnh 4éi cing b:ing gitra dugc
va mat. Tod biét chiing tdi s& phai thoa hiép vii nhau v
nhimg khac bi¢t khi ciing chung séng. Thé nhung, ngay
tir diu, anh ta da quyét dinh cudc sohg & dién ra nhu

thé nao, do dd thay vi cing thoa thudn vl téi, anh ta ty
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cho quyén duoc ép t6i vao nhing khudn khi do chinh
minkh dat ra. Anh ta ludn [ ngudi quyet dinh. Bat i khi
nao ¢in giai quyét mau thudn, ¥ kién cia toi chang c6
nghia ly gi. Anh ta hoan toan khéng quan tam xem toi
nghi gi hay cam thiy thé ndo ma ludn ép toi thira nhan
cach giai quyét ctia anh la vu vigt"

Téi hoi: “Anh ta lam vige d6 nhu thé nae?”,

“Anh ta co rat nhigu tha thujt. Co khi anh ta by sy
cho tdi khi 83 mét moi vi budng xuéi. C6 khi anh ta
trimg phat ti bang sy im ling, anh ta biét diéu dd sé
khién tdi khd o béi 81 I ngudi da cam. Co khi lai ling
lang lam didu anh ta mudn sau lung i, Thuong thi
anh ta ndi déi hode bdp méo su thit.” Cindy nging lai
roi lai tiélp tue. “Toi khﬁng tai nao nhe noi d3 ¢d lie nao
anh ta khen ti mit tieng hodc thita nhin minh sai hay
chua. Dai dién véi anh ta, ti ludn cdm thdy minh bi
xem thudmg va rii din din t6i bit ddu nghi ngo su sang
sudt cia chinh minh.” Tha dai thém [an nia, cd ndi tép:
"Sﬂlng vir nguoi dan ang 5:,' ding la mit com ac ming.”

Thﬁng I!hu:"mg, nhiimg nb'_m'rj vi ky khﬁng bao gio
tim dén vin phong tw van. Ho 13 ngudi thuong gidn
dir va phi hong nhiéu mél quan hé, song hiém khi ho
cho rang minh méi 12 ngudd cin giap dé, Do khi he tai
trong choe 1at, nhung luén 13 vi ho mudn chimg minh

rsng nguoi kia da sai, hodc dé thu y{:’t phuc toi xac nhan

Tri ngueat ich ky 19

quan nigm cuia hy 13 dang hay viée ho phé binh ngudi
khic hodn toan hep 1§, Thinh theang ngwoi vi ky cing
nd lwe thay dai ban thin, néu ho da i eake khéng chn
stie dé duy tri cach sing trude 46 niva. That déng tide,

nhitng truomg hop nhw viy chi la ngoai 18,

Thay vao do, nhimg nguid bude phai ¢d mai quan
he vl mok ngun;":i vi lcj' ludn luon la ng'u{'ri muon higu
hom vé thii vi ky. Gidng nhu Cindy, ho thita nhin rang
that vé ich khi ot mudn thay dai nhimg tha khng thé
thay ddi. Ho da nhin ra ring he phai duy tri cdm xdc
lanh manh ngay ca khi ngudi vi ki dang buc bii. Toi
khuvin khich nhing ngudi nay can iim hidu ki ludng
vé nhimng théi xiu ma ho phai ddi mat. Chi bing cach
dinh gia hoan canh mét cach khach quan, ho moi kigm
sodt duge nhing veéu 16 chi quan bén trong ho cling
nhu thai ich kv cia ké dang tao ra gua nhidu kho khin
cho cude simg cua ho.

Nhimg kiéu vi ky thuong gip
Thdi vi ky ¢o site dnh hudmg b mide no thét hién rat
da dang & nhifu hanh vi va cd tinh khic nhaw, Trong
cae chuong & theo, ching ta s2 nghién ci nhimg
phuong sach ”dép lai” cac bigu hién va hanh vi vi ky.
nhumg tride hét, hay xdc dinh tam thanh 8 chu yéu
thuwong thay trong hanh vi ca nguwéi vi ky:
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1. Khing thong cam; nghia la khing cé kha nang
hidu duge cam xie coa ngudi khae va nhin nhin

theo gquan didm clia ngudi khac

a3

Lai kéa, loi dung ngudi khac

B

Tu cho minh ¢ gquyén

-

Khing chiu ].;"'mg nghe
Nhu cau kiém sodt cao

Phan xét va ngao man

e TR~

Khing chiu thira nhan thue t&

oo

Kha ning tae dn tweng tat treoe dam dong

Diy la nhiing tinh cich rit dé nhin thiy & nhimg
ngrdnt vi kv, Vi vy, nhimg ai budc phai cd méi quan hé
viri ngueid vi ky cin tim hidu vé nhimg tinh cich dé dé
o thé kiém soat duge cdm xde do ngudi vi ky gay ra,
dic bigt khi hiu hét nhimg nguwod vi ki déu rdt sanh soi
trong vide khitn ngudi khae cam thiy ban thin ob khidm
khuyét. Khi nghe ngudi vi ky lap di 1ap lai nhimg 16i chi
trich, sur tuw tin cling nhwr quyét tim cia ngwoi khic cd
thé din din biéh mat. Bé 1a ly do tai sac ciin phai higu
thiu ddo nhimg xu hudng cha nguii vi ky.

Hay lan luot xem xét tam tinh cich vi ky dic tnmg.

Tri ngueai dch ky 21

“Tit ca 1d vi t6i"; thiéu sw thong cam

Khéng ai giohg hét nhau vé suy nghi, cam giac hay
sir thich. Béng tao hda da ban cho mai ngudai nhimg nit
dije ddo riéng, ngay tr chudi ADN va ban 43 gen, Do
dd, nhimg méi quan hé lanh manh thuong bat ddu tix
sur cong nhan (thim chi la tin duong) nhing khdic biét
tin tai trong d4.

M&i khae biét trong mdi quan hi 1a mjt co hi dé
nhitng ngudi trong cude treong thanh va vuon xa hon.
Nhiing ngudi khong vi ky luon nhin ra chan 1y co ban
nay. Chﬁng han, trong mgt tinh hudng binh thuimg, néu
mét dong nghiép vdi tinh cach thoai mdi nhin thiy ban
dang thuc hién duw an di nguge lai vai ¥ cia <o dy, cé
iy sé khing nhit thiét phién long. C6 3y & cin nhic
kha nang ding nghiép cua minh cé mét cach nhin khac
cd gia tri twong duong, Trong khi dé, mot nguid vi ky
sé gat bo cach nhin nhin cling nhw cam xde cia ngudi
khac va cho rang né khing thich hop. Mt phan dmg
binh thudng trong hoan canh doé s& La; “Téi mudn higu
anh k¥ hon,"” con day [a phan dng coa nguwdi vi ky: “Anh
da sai khi nghi nhar vay”

Mdi ngudi déu cb thé thong cam — ding cam vai
quan diém cha ngudi kia, Sy théng cim dbi hai ching
ta phai thue sy khich quan, ding tach ra khoi mei vin

dé cia cd nhin dé thiu higu cich nhin nhin cia nguai
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khac. C6 the khang dinh ring khéng mét méi quan hé

nao duoc goi 1a hoan hao néu thidu su théng cam,

Khi tdi noi chuyén voi Cindy vé mai quan hé oia cb
wiri anh chiing, ¢d ké "Bit cr khi nao ching tbi khing
higu nhau, ma thudmng xuyén la viy, dudng nhu Martin
ludn thuyét phuc tdi rang cam xic cia tai that 18 bich
va chi co cam gidce cua anh ta mdi la quan trong. Néu
tii ké vé nhitng viée xay ra vai tai trong ngay, anh ta
thuomg ngé:t livi va bat diu ndi v ban thin, ci nhy thé
nhimg trai nghiém cha téi ching ding phai bin tim.
Cude s6ng chi xoay quanh anh ta. Téi nghi anh ta khing
bao gitr nhin ra r.;in,g 16i cing 1a mdt con ngwdi binh

thuémg, cing ¢d nhu ciu dugpe chia sé va thau hidu.”

Vi anh mat gidn dir, ¢d ndi: “Sau ral nhigu 1in anh ta
gat bd cam nghi cia toi, oo lin toi 4 budt miéng mit cau
mia mai ring thit kinh khing khi anh ta phai séng vai
miit nguid ma cam xie coa of ta e nao cing sai trai. Va
Onyz bidt anh ka tra 167 t4i thé nao khing?” “Anh ta dimg
lai mét e rdi noi ding viy... thit sy kinh khing khi
phai sing vii mot nguod ma cam xic cia of ta lic nao
ciing v 1§, Chua lan nao anh ta ¢6 thé nghi ring cam xtic
cuia thi ximg ddng duge coi trong. Chua bao gio!”

B la cach nghi cha nhimg ngudi vi ky. Bai ho khang,
thet o duge sw thiu hidu va thing cam vdi nhitng cam

xtic hay méi lo ldng ciia ngudi khac, he di giy ra con
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bire xtic khi bién luan ring thé gici nay s& 1a mdt noi tot
dep hon nhidu néu nhitng nguod khae khong co kicu
cam x1c hay phan timg vé ly. Ho khéng hé quan tim tai
noi dau khd chinh ho gi:.-' ra cho ngmf}i khae, ho cing
khéng coi cich nhin nhan cia ngwdi khic ra gl Ho
khing quan tam tai nhimg suy nghi va cam xiic mau

k3 ra s . v & r
thuan vai suy nghl va cam xic cda chinh ho.

“Tii mudn co thit toi can':
hanh vi thao ting va loi dung

Mhirng ngudd binh thudng luén to ra chin thanh,
nghia la bén trong va bén ngoai thing nhit véi nhau.
Noi mot cach don gian, su chin thinh duoc hitu 1a
hanh vi cia mogt nguii phan anh chinh xac nhimg suy

nghi bén trong con nguwdi do.

Mhirng nguai vi ky thi khing chan thanh, Cach ho
thé hién trude cong ching khong gidng nhu nhimg gi
h cam nhin hay tin tudng, Ho thich phd dién d& chigm
cam tinh hon la the hién ding con ngudi that. Thay vi
higu duoc ring cac mdi quan hé la bén d an toan, noi
con ngudi ta sing cii mdova chan thanh, ho lai tién téi
cac moi quan hé dé tim cach ép budc ngudi khic lam
dién hg mudn. Nguii vi ky danh dii mai quan hié cong
bing va thanh that vii nhimg hanh vi thao Hing nguii
khac dé dat duoc diéu ho muon.,
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Cod mdt ngudi tén Jeff da ke lai cich anh trd nén
thin trong kit ci khi ndo co sy hign digén cia b em
Lana. Anh giai thich: “Toi luon phai dé chimg bat o
khi nao gia dinh sum hop.” “Lana c6 the ar xi nhir the
¢d 14 ngwiri ban thin nhat cia tai, nhung t6i di nhin
ra ring khing thé lo 13 thidu cinh gidc khi ¢6 iy t6 ra
than thién, bii sau nhidu 1dn t5i da rat ra ring Lana
chi mudn loi dung 16i ma théi.” Chang han, nim ngodi,
khi dai gia dinh cing chudn bi Lé Ta on, Lana that dé
thuong khi ban b vige ¢b dam nhiém khau chuan bi
thire &n, Theo Jeff, Sy hop tac coa Lana cd ve ki la
boi cd v la ngwoi hay tranh cai va ngang nguoc trong
nhimg vin dé nay.” Y nhu ring, sau L& Ta on, Lana kéo
anh trai qua mét bén va noi: “Em cin anh gitip. Gia dinh
em dinh di nghi trugt tuyét vao dip 1€ Gidng sinh, em
cin anh tring gidp 16 chd. Con nita, bd ngoai mudn o
nha em vai tudn, nhung vi sé di x-éng nén em da nai la
ba cd thé toi o vii anh.”

Mgay lac dé, Jeff hidu vi sao ob em gdi to ra hop tic
khi ca nha ban ké hoach cho Lé Ta on. Cé ¢é hai con
chiy mod sau thang tudi nhung thude oi by, doi hot phai
cham séc ky ludmg, ban thin o lai khong mudn mat phi
dira chiing theo ciing. Jeff ciing biét ring Lana thuomg
than phién v viée phai dap (g yvéu cdu cua ba, do do
o ang Lana khéng mudn ba téi chod, Jeff nhin ra la

Lana 4d ninh ngt dé anh déng ¥ lam hd nhimg viée cd
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mudn, C6 da khéng tinh téi vide chim sdc 1a ché dbi vai
anh kho khin nhu thé nao, khi ma v anh vira sinh con
trai, vin lai bi di dng vol lang cha. Lana chi quan tim

i mhu i v sdthich cia ban thin ma thai.

Manh khoe coa nhimg ngudi vi ky la v tan, Bai
khi hanh vi lod dung nip dudi dang gia viv thin thién,
ching han nhu cdch cu xi cia Lana d8i vii Jeff. Doi
khi ngurii vi ky lai vién tai cich lam cho ngudi khac
cam thiy co 18 Vi dy, khi Lana cam thiy Jeff khéng
nhiét tinh lam theo y minh, c6 da ké 1€ ba hodc bén
vigc ma gan day cd di lam cho anh. Cé gia dinh rang
néu khing the tranh ludn vai anh thi cam giac toi 15i co
thé 1a mt i bay tat. Mt 6 ngudi thim chi khong cé
luong tam, ho sin sang dii trd hode chi néi mit phin
sur thit. Mét sé khic lai diing cich him ddi, im king dé
tritng phat, gid bi mdt khing chia sé¢ hode wong nganh,
ding 18a sau lung nguii khic hode to ra dang so. Bt
ké 1a theo cach nao, hanh vi cia ho cho thay ho khing
hé coi trong méi quan hé thing than, coi md; méi quan
tam duy nhdt cia ho 1a dat duge didu ho mudn theo
cach cia he.

“Anh ng t61"; cam gidc co quyén

An dui nhimng manh khoe cla ngwod vi ky 1a tha
niém tin choe ring ho 6 quyén bt nguii khac lam bt

etr vige gl ho mudh, ho cin. “Cho di t5i khdng quan tim
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te mha cdu o anh,” ho b thé tranh Jugn, “thi viéc anh
dap img nhu cdu cua toi la rét quan trong.” Khi ngwdi
khidc khéng lam diéu ho mudn hojic khing déi xi vai
hp nhu hg mong doi, ho thuémg eb hanh vi xic pham
ngudi khac. Ho cd the phan ting ddy gidn dir bing cach
de doa, Iy s clin hay chi trich v 1y ngudi khac.

Cindy ké cho thi v viéc Martin nghi minh cd quyén
dd anh huong nhu thé nao 16i nhimg nd e dan hoa
tromgr cude hin nhan cua ho: “Thuong thi l.'hI.EITIH tai bat
déng trong kha nhigu vin dé, Puong nhién Martin ludn
bién bach cho ¥ kién cia minh, sau 46 téi lugt 66i. Rat
nhiéu lan anh ta bao ril'lng :,. kien cia thi rhéng ra ]5': va
tii phai theo cach nghi cuoa anh ta. Tai thuomg dap lai
ring cudc tranh ludn nao ciing o6 hai mat. Téi cd gang
d¢ anh ta hiéu ring cubc hin nhin cia ching i chi
6 thé' khi hon néu mai ching t6i suy nghi toi 1oi noi
va cam gidc cla nguod kia. Anh ta thudng thét ra cau:
“Whung téi la chong o6, Boi khi anh ta cam thay vi tri
cua anh ta trong gia dinh bujc bii phai vang loi, anh
ta khing bao gié ha minh hay cd gang hidu t5i.” Khi
Martin thiy Cindy khéng tuin theo ménh lénh cia anh
ta, anh ta lai xic pham ¢o bflng cach chin bai, q_uﬁt thaa,
khing dé ¢d duge vén, "Anh ta 1a mét ké bao ngwoe,” o
ké v 16i trong nurde mit, “anh ta s& khang dé1di yén
cho b khi t5i ding ¢ voi anh ta. Din din 18 trd nén

gheét anh ta va tim cich ling tranh anh ta.”
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“Anh da lam dwge gi cho téi nao?” 1a cdu ora mieng
cuia ngurod vi ky, Mot cau noi phd bién khac 1a: "Anh ng
téi" Vi niém tin vitg chic ring minh 1a nguéi dic
biét duy nhit, ho cd the bi sdc néu mol ngudi khing
danh cho ho vi tri wu tién. Chéng han, khi Lana nhd anh
trai tréng 10 cho va cham soc ba, oo ta da rit ngd ngang
boi Jeff bao rang lam vay la khong thuce & Co dap lai:
“Sao anh cd thé lam viy v&i em? Anh of thiy 15 anh
dang lam hang chuyén di trugt tuyét cia em khong?”
Cd 1am nhu thé bj xuc pham ndng né va khing hé quan
tam téi cam nghi cha anh trai, ring dira con vira sinh
ctia anh phai duge wu tign hon 10 cho cha eb; thue 8613
¢it hoan toan khing nhan thie duge suvo by trong véu
céu cia minh.

Nhimg méi quan hé tit dep did hoi cde bén phai dua
vao nhau, trong dio méi ci nhan higu ring ho can nghi tai
me e va tuomg lai clia nguid kia. Ching ta ed thé dat
duge sy cin bing khi biét gat bo cam gide “cb quydn”,
thay vao do 1 théi di cong bing va biét nghi cho nhau.
Tuy nhién, nhimg ngwdi vi kv rit khd kiém ché nhu cau

o quyén, do dé ludn doi hai sy d6i xir dic bigt,

Khing cé khi ning dinh hudng

Khing co mdi quan hé nao ma cic bén hoa hop tuvit
d&i véi nhau toi mie khéng cin hwong din va goi v
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Chang han, trong déi séng hén nhan, d6i khi vip ching
hi€u sai suy nghi hay du dinh cha nhau, Do vy, néu
la nguid chin chin, ho sé déng ¥ noi chuyén vé nhimg
khdc bigt voi Hnh thin xdy dung. Twong ty, bd me
thutmg thay doi cach cu xir voi con cai khi ho gia di.
Trong doanh nghiép hay bt ki to chire nao, cdc bén lién
quan phai thing bio cho nhau v nhiing thay 461 trong
k& hoach, Quan hé ban bé hay gitra cic thanh vién trong
gia dinh mé rong ciing cin diéu chinh khi méi ngudi cé
nhu cau riéng va can duge tn frong. Cdc moi quan hé
khing bao gitr tinh tai Wi mic khing doi hai bat ki sy
diéu chinh nao. Ching cling khing hoan chinh ti mie

khéng cd chd cho nhimg sai im,

Tuy nhién, sy hep tinh hep Iy gita cho va nhan
trong cac midi quan hi khong ap dung duge vii ngudi
i ky. Hoe cho rang sy hop tic dan toi sy ap dat. Ho
khing thé chiu duge nhitng cude trd chuyén hay giao
tiép bugc hy phai gat bo dign hg quan tim sang mit
bén. Khi ai d6 chi cho ngudi vi ky thiy ring ho cin thay
ddi hode phai sira chira sai 1am, phan dng cia ho s 1a:
“Anh thit sy khong mudn tai phai thay déi diy cha?”
Mhu cdu tedr thanh nguid dic biét quan trong vl ngudi
i ki t0d mare ho lign tuc te déi minh vE tam quan trong
ctia ban than, hg khing thé chap nhin thuyee 1 1a ngudi
khdc ci the khing nhin nhan vé ho theo cach cia ho.

Bao vé ban thin a vu tién s6 m{t cia nguod vi ky. Néu
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hg thay can phai bd qua bat a diéu gi cd thé khién ho
khing thoai mai hay khéng chap nhan duoc, di nhicén
hio s@ lam vay

Cindy néi ring nhifu lin cd c& ging thuyét phyc
Martin difu chinh d& giai quyét mau thudn va xung
it gitra ho, nhumg anh ta lign tyc o tuyét. Chéng han,
trong cude séng hén nhin cla hg, cf cam thay hg chi
¢ thai quen hii hop vai ban bé coa Martin, con khi cé
co hii danh thii gian voi ban bé cla co, anh ta thudmg
khing tham gia. Khi cd yéu ciu anh ta chip nhin ban
bé cd, anh ta thudmg ndi nhimg ciu dai loai: “Téi ching
lam gi sai ca” hode “Téi khing hop vii ho Khi Cindy
noi ring anh ta cin phai chan thanh va coi ma hon, anh
ta lai 1o 1di vai nhitng ciu nhu: “Tai sao 16§ phai ding
diy nghe ¢b than van?" hode “Toi khing cin ob khuyén

thi nén danh thid gian vai ai”,

Cé tép tpe: “Trong vai ndm séng voi anh ta, t6i nhd
co nhimg lic nay e kia t5i di phai cf thuyét phye anh
ta nén mém déo hon hodc nén ling nghe nhimg suy
nghi ciia tdi. Lin nio anh ta cing thich thire 6 voi
giong trich thwong. Cho di téi noi vé dé tai gi, anh ta
cling cu % win toi nhu the e khing bigt minh dang noi
gl Toi theé 46 1a ngwdi ddn dng cinmg ddu nhit ma i
timg gdp. Anh ta khing thé hoe duge didu gi mai, anh
ta cling khéng thé thay doi bed vi trong thim tim anh
ta, anh ta ludn cho ring khéng cin thay doi.”
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Cudi ching, Cindy quyét dinh Iy hin vi Martin bao tha
téi miee khimg 1y 18 hay 1ai cdu xin nao b the khién anh
ta xem xét lai minh, ngay ca vii nhimg vin dé don gian
nhdt. Nhur hiu hét nhimg nguwéi vi ky khic, Martin ludn
d¢ cao ¥ kién coa minh hon 1 chip nhan lid ndi coa vy,

“Hiiy theo cdch ctia tdi": whu cdu chi dao vé 4§

Bat ki mdi quan hé nao ciing cin cd trdt by va td
chire. Tinh thin trach nhiém, sing cd trat ty va kha
nang dy dodn mang lai cho cic bén sy an toan, ding
thoi cho phép ho hoc cach dya vao nhau dé tich cyc
dang gop vae nhimg muc téu chung, Trat by va o to
chire nghia la cac bén phai nhin ra s can thigt coa viée
ki#m ché hanh vi va ding co cha minh. Nhimg ngudi
binh thuimg san sang thira nhan réng khi tham gia cing
nguint khac dé theo dudi nhimg muc Héu trong cude
simg, tot nhat la co mit ké hoach hanh ding tong the.

Whirng nguii vi ky cing vay, ho dong ¥ ring sé rit
bt néu bidt kifm ché trong cie mdi quan hé, song chinh
ho chir khing phai ai khdc lai cho ring minh phai la
ngwdi ndm git quyén lye. Nguoi vi kv khéng thich
ngudi khic ndm quyén boi nhiing gi ho mudén cd the
khong duge thure hign dwdi swe chi dao cia nguod khac
Balaly do tai sao ngudi vi ky ty phong cho minh quyén
lure téi cao. Ho khing thich nghe 1éi ngudd khéie song lai
thich nguwéri khac phai nghe loi minh,

Tri ngueai dch ky 31

James — mdt khich hang khac, di k& cho ti nghe vé
mit dur dn kinh doanh that bai do thiéu sy hop tac coa
ddi tac - Philip. James nai: “Toi ¢d tiégn con Philip cé
cac moi quan hé, Ching t6i cd mot san phim dic bist
dé tip thi téi cic nha san xwit bang mach dién. Tuy
nhién, ngay tir ban dau, khi Philip va toi gap nhau dé&
trao déi ve ké hoach tiép thi cla mii budn, rd rang la chi
e mat cach duy nhit dé chung i tién hanh - cich coa
Philip. Tai thwong nédi vii anh la vE cic ¥ luong cia toi
va dudmg nhu chiing t6i da thimg nhat viai nhaw, nhmg
sau do Philip lai thue hién cong viéc nhu thé gita ching
ti chua Hrng o6 cude thao luan nao. Khi toi ndi chuyen
voi anh ta vé vige lam theo ké hoach, anh ta lai dua ra
Iy 1&. Khéng lau sau, t6i nhin ra ring anh ta dich thyc
la mit nguin vi ky, anh ta chi can i 4@ o6 von. Nhimg
difu tdi ndi khong ob nghia gi voi anh ta boi anh ta cé
nhu ciu Kidm soat rdt cao, tdi mate anh ta ob the dua ra
mgi cich bao chiva che bat ki quyét dinh nao cia minh.
Sau lung toi, anh ta thuimg ra nhimg chi thi sai léch so
vii thoa thudn chung cia ching i cho nhan vién va
khich hang, Anh ta rit héng hach va hay ché bai, ching
¢ ¥ kigh nao 13 ddng quan tam ngoeai ¥ kidh cta anh ta.”

Nguiri vi ky thé hién nhu cdu chi dao cua ho bing
nhiéu cach khac nhau. Mt s6 nguéd ob hanh vird rang
nhu ldn ludt, néi khd nghe, hach dich, de hidp, wvong

nganh hodc thich tranh cai. Nhimg ngudi khac lai co cac
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himh vi duge che day khéo léo hon nhu trimg phat bang
thai d6 lanh lang, gia vir déng tinh, néi xdu nguwei khac,
tir chéi khing chiu hop tac, dimg manh khoe dé dat
duge sy dong tinh. D sir dung cach gi, ho déu quyvét
tim khéng dé ngudi khac thiét 1p cac nguyén the trong
mid quan hé. Ho tin rﬁng cach bo lam L v vidk bid mae
hio khﬁng thé va sé khﬁng o vi b Pha'ti pl’n,t thude. Ho
lién e tim cach ép ngudi khac phai tuan thee minh,

“Anh sai roi"; ngao man vi thich phdn xét

Bricu g1 khién mdt dan giao hudng co sic 160 cudn
dén viv? Nhidu loai nhac cu v nhidu loai dm thanh
khac biét ciing hia vae nhaw, Tiéng dan vielin khac han
tiéng kén trompet. Tiéng kén oboi khisng he gidng tidng
trang tram., Tiéng ciy sdo kim rat khac tishg dan cello,
Tiéng ken clairinet ching hé giting tiéng ken trombone.
Muyc dich cta mit dan nhac khing phai la khitn moi
loai nhac cu phat ra nhing dm thanh gidng nhau, ma
1a sy hoa trém nhimg dm thanh dd 48 tao ra mdt ting
thé hai hoa. Gia sir ciy dan violin ban diu lén tiéng:
"Cii kén fagat o ding kia lam sao viy? D6 1a mdt vit
kv la nhit timg thiy, tao ra tha dm thanh that kv quai.
Hiy mang no ra khoi day. Con cay viola kia thi san? No
dang < phat ra dm thanh gifing coa tdi sao? Hy vong
13 khing... Quang né dif Va ai da nghi ra chuyén phai
cho ciy sdo ngde ngéch nay vio diy? Téi ghét sdol N
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that 1a vénh vao, hoan toan ching gitp gi cho vigc ma

161 dang lam.”

P'hép loai suy hai hude trén day cho thiy mat buc
tranh chinh xdc vé tinh phin xét trong 181 suy nghi cia
ngwdi vi ky. O déu ho cang gdp nhing ngudi co cach
nhin nhan, tranh luan va 43t vi trl wo Hin khdc so vai
ho. Trn;;lng khi theo 18 thu Elng ta biet rgns hoan toan cd
thé tim dugc sy hoa hop trong nhimg khac bigt da.
Mhung nhing ngudoi vi ky khing nghi vay.

Nhimg nguoi cé tam 1§ binh thuémg hidu rang mbi
cd nhin déu cd nhing nang lye va so thich riéng dang
dwge coi trong. Tuy nhién, nhing ngwdi vi ky lai thiy
khéing ai tai gioi bing ho.

Jeff 43 ké thi nghe vige anh da ¢d ging nhu thé nio
trong nhidu ndm &€ co the hia hop vid ob em gdi: “Ti
nhirng nam thang com beé cho toi tan bay gio, Lana ludn
phén xét t6i. Néu Lana tdi nha toi choi, cd lip toe néi
con t&i nghich ngom va 4o tai ti khéng bigl day con.
Ca khong thich nhitng bic tranh t6 treo trén tudmg. Ci
nght toi khiang ed tai nghe nhac. Co cho ring tio 1a mit
thang ngd boi thi thich lam trong tai cho nhimg trin
bong chay cua dam tré con. Hiu nhu khing co gi trong

cude song cia toi thodt khai sir sim soi cia Lana!®

Vi 161 suy nghi vi ky, Lana ludn so sinh va ganh
dua hon la danh gia dung vé nguod khac. Co khing coi
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nhimg nét khdc biét & nguid anh trai la nhimg pham
chat riéng, Céa ché bai Jeff, cho rang anh khéng gidng
ai, Co trimg phat va phé phan bat oir khi nao thiy anh
thiéu sot, didu 46 cho thiy cb ludn thudng trye nhimg,
suy nghi phé phan v Jeff va nghi r?ing anh phai nghe
lisi ¢,

Co 18, s phdn xét cay nghigt ve nhitng khdc biét cha
gt khae & ngudd vi kv gdv ra sy tn thuong ndng nié
cho nhing ngudi xung quanh ho. Vi du, néu mdt ngudi
nao ndi ring ho cam thay b ton thuong, ngudi vi ky sé
bdo: “Ciu La dira ngo ngdn.” Con khi ai do thé hién sy
gidn dir co Iy, ngwdi vi ky od thé dip lai: “Téi khing thé
tin dupc anh lai nghi nhu viy; anh sai 16" Thay vi don
nhdn hay chia sé cdim xic voi ngudi khic, ngudi vi ky
thurérng dinh gia nd theo tiéu chudn ding - sai ma ho
thiét lip. Neu ban khong dong ¥ véi nhan xét ma ho dua
ra, chic chin ban & nhin duge thai d6 coi thuiémg tir he.

“Sie that theo i kién cia tai":
khéng san sang thica nhin thue té

O miic dd nao 4, nguir vi ki khing gin minh voi
thyee te Khong phai ho o vin ¢ v than kinh, ma chi don
gian 14 ho khéng sin sing chip nhan thyc t&vi né trai voi
¥ mudn cia ho. Trong khi ngudi binh thuimg oo the cin
nhic cac sy kign mot cach higrp 1y i riat ra két ludn khach

quan v chinh ban than ho va nguéd khac, ngudi vi ky lai
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khing nhu vay. Ho thiéu khach quan, khing bigt s chia
cho di chi & mire can ban. Ho ludn mudn dé cao ban thin,
khéng chap nhan sir thit rang ¥ kién ciia ho khéng phai 12
chin 1y, Viée Iy tudng hoa bin thin khién hg nhin thite rat
han hep v& cude sing, dicbiét la nhimg khiém khuyét coa
ban than hay nhimg yéu & cin disu chinh (ma hp khing

bao gio mudn ditu chinh).

Trong cudc hén nhin wii Martin, Cindy da nhiéu [an
¢l ging thuyél phuc anh ta gidm bét tinh cich néng nay
cia minh. Thay vi xem xét gop y cia ob, Martin thuong
néi nhitng ciu nbure: “Néu so sanh i véi bit ky thing
dan ﬁns nao khde, eb s thay la toi 43 ob cam xue can
h}'mg hom ho rdt nhigw.” Lic 3y, Cindy thwimg of giai
thich ring cd khing mudn ndi vié nhiing ngui dan éng
khac ma chi noi dén con gidn dir cia chinh anh ta thai.
Mhung rét cuc cic cude tranh ludn chi ng di tai diau bai
anh ta khiing khing ndi vé minh vii nhimg o ngi dep
dé, hodc ef so sanh minh vii nguoi khae nhung khing

thira nhdn su gian div v Iy cia minh.

Khéng ai ld khing cd khuyét didm. Didu d6 khéng
nén gay ra su cang t}'né"ng quéd déng hay no hé then.
Méu ching ta khiém tén thira nhan khuyét diém, nhimg
didu tot dep sé dén. Néu chi vién ed cho nhimg khuvit
diém ctia minh va cho ring ban thin hodn hao, ching
ta khing chi bd 1 co hii phat trién trong cude sdng
ma con tri nén cue doan va khang biét chip nhan sy
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that. Chang ta dang ty d&i minh, Chiing ta s0ng ma
khéng hiéu ro tinh cach cia chinh minh, Chiia Jesus
timg khuyén: “Cic con sé biél chan [y va chdin 1y sé gidi
phing cic con.'” Vi ngudi vi kv khong bict chap nhin
s that va tu ko cho minh nhitng thue t&khac, chinh ho
bi giam cdm trong nhimg ¥ nghi sai lim coa minh, Qua
thii gian, né sé tré thanh mét nhi th ma ho khéng thé
tréin thodt.

Sue duyén ding “chét nguoi”:
kha ndng tao dn fuong tot dep

Lam sao ngudi vi ky lai o thé duyén ding dwoec?
Mhiéu nguoi vi ky ban didu b ra rit thin thifn va dé
thuomg. Chi sau khi tiép xic 1au dai vai thi gioi rigng
tir cia hy thi nhimg ngudi khac mdéi higu nhimg tan
thueng ma mdt ngwod vi ky od thé giy ra. Duémg nhu
mgudi vi kv biét duge néu ho to o suich ky cta minh
cluﬁ nhanh chong, ho sé bi xa lanh. Vay nén ho che gigu
i durdi mét v boc cho tdi khi oo duge vi tri vimg chic
trohg cude sdng cda ngudi khic. Nhung cdl kim trong
boe cling cd ngay 16 ra. Theo thid gian, nguid vi ky sé
dé lai sau lung vi s6 nhitmg mai quan hié that bai. Mic
dit ban tinh cia he 1a thé o vdi cam xac cia nguii khac,
nguén vi kv lai ludn khao khat dugc moi ngudi nguing
mir. Hy trir thanh bic thily trong vide gia viv quan tam

tii ngudd khade, trong khi thare t8'ho khing he quan tam
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chit nao, Ho cb the che gidu thii dd khinh midt ai d6
hﬁng, sir thdn thién gia tao. He thanh thao trong vige to
ra ding yiéu dén mirc ngay ca ho hing than thiét cing
cd thé bi danh lira.

James = ngwdi 33 cing tac voi Philip trong vu lam an
tht bai — gidi thich ring anh cam thiy minh thit ngu
ngﬁlv; khi ban dau 43 bi thuyé't Phl_.u; réng ho 58 co mot
mdi quan hé 1§ tuomg. Anh giai thich: “Tdi tinh cd biét
Philip vai ndm trudc khi bat diu céng chuyén lam in
vai anh ta. Anh ta ludn to ra la mdt ngudi ot Ching
t6i com cling choi golf mét vai lin, t&i d3 il thich biu
ban vai anh ta. Chi dén khi bat dau efing tdc vl nhau,
tai mod nhan ra anh ta thae ra la mat ké tham hiém. Su
than thién va nhitmg lid bara oo ve dang tin coa anb ta da
khién tdi nghi riing cing tac véi anh ta that thi vi.” Anh
lac diu i noi: “Tai that 1a ngdc phai khing?”

Ciing nhu vay, Cindy nhd lai nhimg ngay hen hi vai
Martin va dua ra mt két lujn tuong tu, “Khi ching
téi hen ho, thi cd the noi ngay ring anh ta khéng phai
1a miu nguai phang khoang ma t6i ao woc. Y ciia ti la
anh ta kha ngean cd va thich lam chi tinh thé, Toi nghi
dé la nhimg dau hiéu nguy hifm nhung vaoe le do i
khémg lo lang vé chuyén dé. Anh ta ciing rit chu dao va
cur xit nhu mat ngudd dan ng lich lam. Cudi cling, hinh
didu do dd khuidt phue 61" Cb ndi dia: “Gid lic do toi
bict duge didu ma gid 6 mod biét."
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Mot phan trong thu thut ma ngudi vi kv tao dung
dd 13 bi mit bao vé nhimg méi quan tim cia chinh ban
thin ngay ca khi phai gia tao, Gidng nhu con cao déi
16t el non, ho o theé che day ban thin minh d& nguwdi
khac tin twdng va rol met e nao &8 mdi 1§ ra ban tinh
vi kv ciia minh,

Phan sing ciia ban: the o mat cdch tuh t&

Khi cling mit ngudi vi kv ddi mat vdi nhimg thach
thirc ndi HEp trong cude song, nguw ta thuimg trai qua
nhigu trang thai cam xdc. Tinh vi ky 1a hién thin cia
sy non nat ca nhan o mic t6i 1 nhat. Vi vay, sé la binh
thuémg néu ban cam thiy cing thing khi ¢ xdc dinh
cach ddi phd vii nhing hanh vi cia hg, Khi ta viin cho
nhimg nguwii nhu Cindy, James hay Jeff, thi bat ddu vii
gia dinh ring ho s& chi 1am cho tinh hinh t6i té hon néu
o thay divi ngwrdi vi ky. Mhimg ngui vi ky khing nhan
thire duroc r.‘ling ho kém thich nghi. Quyét tim lam cho
ho thiy dwoe didu nay sé chi din dén nhimg cudc tranh
cii khiong co hii két.

Trong vin phing cia toi, Cindy dd khdc khi hoi
twrdmg nhidu sy viée xay ra gifta cb va Martin, "Anh ta
hoién toan khong higu t5i, cling khéng hé dé ¥ dén cam
xiie v nhu cdu cua thi. Toi lién tye phai canh giac bai
toi khong bao git bigt duge anh ta co thé tre nén nguy

hi¢m nhur thé ndo. Cin nhi chilng ti gidng nhu mot
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phimg xwr &n cbn anh ta gidng nha Gy vién cong té khing
khang bugc t§1 t6i da pham lugt, Chung t6i khing bao
git ¢o thé noi chuyén vdi nhaw nhu hai ngudi ngang
hang. Thay vao dd, anh ta do 15, ngoan o, thim chi cdn
gﬁit gong vai boi nira.”

“C6 thuimg phan tmg nhu thé nao trong cie cufe
xung dgt vol Martin?” — tai hoi,

“Ban dau thi ciing oo gfl ng gir binh tinh, nhung anh
ta lai bap méo moi difu tdi ndi, Viée dd khién toi lap hae
bi kich dgng va phai phong thi., Anh ta biét cach diéu
khién toi. Mac div dd b nhio phai binh Bnh, song rot cuc
tai ludn bi mic IJ?L}-' va két gua thi khing tat chiit nao”

Cam gide bt lwe cta Cindy la thir cam gide thuong
cé & nhimg nguid ¢d quan hé vid ngodi vi ki, Khi bit
ddu mdt méi quan hé, da s& moi ngudi déu lac quan,
diy hy vong, mong mudn dugc ton trong va thiu hicu.
Tuy nhién, sy lac quan do oo the tan bien nhanh chdng
khi ngwéni vi ky lién tyc tir chii hop tac,

Khi dii dau voi mit nguii vi ky, nhigm vy coa ban
la phai duy tri sy cich bit vé cam xic do dé oo thé
chi déng, chir khing phai phan ung lai, néu ban mudn
tro thanh mét ngudi oo tim Iy on dinh. Co thé khing
mudn, nhung ban cin xac dinh rang ban phai ¢ kha
ning kiém sodt cdm xic cia minh ngay ¢d khi ngudd vi
ky khing hop tic. Dimg dé ho didu khién ban,
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Hai phan tmg dién hinh & nhimg ngudd thudémg
xuyén tigp xic voi ngudi vi ky 1a so hii va gian da. Sy
s¢r hii chinh 1a cam gidc lo ling, bat an. Va na thuimg
drge the hién & cude tranh ludn khong didt trong tim

trang thit vong. thitu kitn nhin vi cam gidc bat luc.

B thi cam xie nay khong difu khicn ban, hiy hoe
cach tho o mit cich tinh t&. Khi goi ¥ ban thé o, ¥ tai la
ban nén tinh tao va nho rlﬁng nguii vi ky khing phai la
rigurdi nam gilr chan Iy, Ban co the tu hoach dinh cude
simg ciia minh ngay ca khi nd trai vai mong mudn coa
ngwdi vi ky (chie chin 1 nhu viy). Dimg d& minh bi
cudn theo ké hoach ciia ngudl vi kv, hay 1o ra kién dinh

cting nhu awong quyét khi xéc [ap con dudmg coa minh.

Whac dén sir thér o tinh t&, didu nay déng nghia vai
sur quyt tim tdch rod nguii vi ky khong nén di kim i
théi d§ ngao man hay hiéu chién. Tuy ring d6 khéng
phai I3 van dé ban ciin guan thm nhung ngwoi vi kv cd
thié cam thiy bi xie pham khi ban khong tuin theo hg.
Méu duy tri thdi &6 diém tnh, cin trong va khing phén
g thai qua, ban sé co nhimg lua chon B3t nhat cho ban
thin. Boi khi do ban s& hiéu ring minh khing budc phai
tranh cii vé nhivng lya chon ndy voi nguoi vi ky.

Trong cic chuong tiép theo, ching ta s& tim higu ki
hon nhimg cach thae hiéu qua dé git thii d thé o va
kigm soat cac phan ang o1 vai sl ky. Didu cot 16i la
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ban phai cd mit ki hoach hanh déng hop 14, Bai thigu
ki hoach cling oo thé khién ban tra nén vi ky nhu chinh
ddi thu ena minh. Chitng ta can ngan chin tai da kha

nang nay.

Mghién cim cic phan tng ddi vai sy vi ky, chiing ta
5& hi¢u thém v& nhimg hanh vi dic trumg cho kigu tinh
cach nay. Ching ta ciing s¢ khao sat cac nguyén nhan
dan téi 161 séng nay. Chuong 2 sé bat dau nghién ciu

- - - wr . & iaf " .
sau ve ngudn gic cua cac kigu vi ky,
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Tai Sao Nguoi Ta
Lai Tro Nén Vi Ky?

gan vira biét ring chi gai da phan bii su tin ciy cia
ban va néi xau ban viéd mat ngti ban chung coa cd
hai ngudi, Khi thia nhan mét sai lim nghiém trong vai
chi gai, ban nghi chi 3y =& gitr kin chuyén nay, nhung
gitr ban phat hién ra ring chi &y dd ké cho nguii ban
cia ban déh ci nhitmg chi tiét dang xdu hd nhit. Ban
thiy minh bi ha nhuc. Khi ndi déa v& chuyén nay, ban
sue nhd trude diy chi iy ciing da nhiéu lin doi xir voi
ban theo kigu nhu viy. Ban bin khodn: “Toi d3 lam gi
khién chi gdi néi ra nhimg l&i 661 16 nhar viy?”

Tai nod lam vide, ban dang ciin su gidp 48 th mit
nhin vién viin phong. Khi ban 4 nghi anh ta giap di
thi anh ta chi givong mdt 1én va dip lai mjt cach bit lich

s “Phai chi tai lugt minh chir; hém nay ai cing can
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dén t6i." Thong thudmg, trong trudng hop nay ban sé
binh tinh, nhung réi ban nhin ra ring anh ta da nhiéu
lan phat lo ban, ban cling bigt rang anh ta von chang dé
¥ dén ai ngoai ban than minh. Ban ban khoan: “Toi da
lam gi d@ bi ghi vio 50 den cia anh ta? Tai sao anh ta

[udm ed thai dd nhar vay Vi toi?”

Trong cudc sdng, khi ban phdt hién minh cé vudng
mic voi mt ngudoi vi kv, viée ban nhin lai ban thin va
hi mhiimg cdu dai logi nhu: “Sao ngudi nay lai 461 xa
v t6i nhur viy? Téi da lam gi & bi nhu viv?" 1a dicu
binh thudng, Viée ban ban khodn 13 hodn toan hop Iy,
tuy nhién ban thuomg mic sai lam khi ty nhin trich
nhiém déi voi nhimg khidm khuyét coa nguai do, Bo

chinh xac |a diéu ma nguii vi ky mudn ban lam.

Bé hoe cach thir o = mot thai dd hét sie can thict
khi phai lam vige vl mok ngudi vi ky, ban ciin hidu o
riing hanh vi cha ngudi ndy xudt phat tir nhimg trdi
nghiém trong qud khir cla anh ta, didu do chimg lign
quan gi dén ban. Ngwoi vi ky sé Judn cu xi theo mét
cach gidng hét nhan di ban cd lam gi, do vy viée kiém
chi'ho gin nhu 1i bat kha thi. Néu ban hitu rd cic yvéu
té vi ky khai phat ti diu, cd thé ban sé khong con nghi
réng phai sira d6i ho hay ¢f ging tao ra mit sy hda hep
khing tudmg,
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Ban dau,
moi ching ta déu 13 nguai vi ky

Mic dit digu nay nghe b vé hoi khé chiu, song t6i
it gia thidt eiing ngay tir khi sinh ra, mdi chiing ta déu
mang trong minh nguy co tra thanh nguoi vi kv, Khing
ai trong ching ta chira mét 13n vi ky. Hon thé nita, moi
ching ta déu la s tong hda cde tinh cach tich cue v
nhing han ché - digu nay thé hién rd tr nhimg nam
thing diu doi.

Ehing ai ¢d thé tao nén nhitng nu ardi va sy ding
yéu gidng nhar tré tho, Sy ngdy tho va thanh thién dy co
thé khifn cho ngay ca mél tim hén coe chn nhil cing
bt dau tha thi, bat ddu choi va bat ddu noi nhimg diéu
dudmg nhur v6 nghia nhit, Choi dda va sé chia nu cudi
i tre tho s& gitip ching ta “sifu thodt”, hudng toi mit
trang thdi cuc ki thuan khigt, Tam hon tré the vai vé
o thé tao nén nhitng cam xie 161 dep nhal o nguwi lon
- nhimg nguii chi dang doi mét cai od dé trd nén diu
ding va in cin.

D treé tho ddng yéu ld viy, song ching ta déu biét
ring ching ciing ding thiri o6 mét mat khac khimg dé
gi viu mén. Ching ta déu timg chimg kidn nhimg dia
tré néi con thinh nd hay ludn ueng nganh. Mii ngay
chiing ¢d thé ndi “khong” nhigu toi mire ban phai kinh
ngac. Viee chiing chi tip trung vao nhimg didu ching
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quan tam hon 13 nhimg didu can phai lam - nhu tim
ria hay di ngn - c6 the khign ban bye minh, Néu ban
tip hop vai dita tré lai vai nhau trong mit khoang thai
gian dai nhit dinh, kha ning xay ra xung dit, gidn di,
didnh dam 1in nhau hay khic léc sé tang lén theo cip s6
nhin. Nhirng ai phii chim sdc tré con sé thiy thit kho
d& tro nén kién nhin, Ho rit dé cau kinh. Day la didu
binh thudng bdi viee day bao hanh vi cho tré hét sie
khd khiin vi chiing chi quan tim déin chinh ban thén
minh ma thoi,

Bit ke bon tré ddng viu tdi ddw, tinh ich ki ban ning
cua rhﬂlns cling e thé xuat hien bat e lue nao, th}ng
dira tré nao can d{l}r cach tré nén doi hai, cach ngang,
nganh, ngoan cd, chi thich an mac dep, khoc 1oc rén ri

hay bucmg binh.

Lam thé nao ma si quan tam dén ban than mt cach
thudn khiét nhar vy lai co thé tro thanh mat djc trung
chinh trong tim tinh cia tré nho? Mgt phin, nguyén
nhan cita tnh v ki oo the 1a vi nhu ciu tinh cam vi tm
If ctia dika tré dang lém khong duge ddp Gng: ching ta
s& nghién ciu v& cic nhu cdu nay trong nhimmg trang
sau. Tuy nhién, trong khi ching ta cd thie quy két tinh
vi kv cho céc nhan & nhar thidu thin tinh cam cha cha
meg, chiu tén thuong ti lic nho, hay do nhimg nhu cau
khéng dwge dap dng, thi con cd mit nhin 6 khic ma
cdc nha tim Iy hoc quan tam. £6 L vin d¢€ di truyén.
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Tinh ich ki & tré nho va s quan tdm qua mic tii ban
thin mdt cach ban ning chi cd thé quy ket bai nhin &
mdi triedmg va su nudi dwdng. Trong cudn sach mang
tinh dgt pha véi tya d& Whatever Becante of Sin (Didu gi
tao nén 1 16i?), tde gid —nhi tim thin hoe ndi tidhg Karl
Menninger cho ring v6i sy xudt hign coa tdm Iy hoc
hién dai, cum tir “tei 15" da khong duge tinh dén khi
xem xét sy mat cin bang trong trang thai ciia con ngudi.
Khi Menninger va nhimg ngwoi khic (bao gdm ca toi)
qua quyét ring mit nguwoi ké thira ban chit t6i 151, ¥ cua
ching t6i 1a cd mt cdi gi dd thude vé di truyén trong
tinh cdch ciia mit ngudi da dan dat ngudi 46 lam sai.
Cac dic diém nhur sy ich ky hay tinh kidu cing khing
thé chi quy cho nhimg tac djng tir bén ngoai. Chung
toin tai nhr mdt phan cia tim han vin da ran mit. Trong
sudt cude dai minh, ching ta phai chung séng vii ban
chat khong hoan m§ bam sinh nay, phai tu tim hidu tim
hén minh vi phai cd trach nhiém sdng kién dinh vai
nhimg tinh cach ngoan dao. Nhimg higu biét vé tam ¥
dang vai trd quan trong trong viéc giai ma cac bién ci
vé cam xic, nhung ching chua hoan thién néu khing
ddng thii nhic tdi khia canh tén gido,

MOt mat thira nhan rlﬁng b 16i 1a nguyén nhan cia
nhimg thiu st vi sai ldm od nhin, ching ta dong thii
phai chiu trach nhidm v& tinh cich cda minh. Ngudi ta

thudmg lap ludn: "Ly do t6i trd thanh ke mdnh khae, loi
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dung nguid khac 1a boi tir nhé nhimg nhu cau cha téi
khéng duge dap img.” Tai khang cho ring cac yéu t6 mai
trwimg gop phin giy ra khigm khuvét 0 nhimg nguai
trwramg thanh, nhung t6i ciing khéng cho ring cac ric réi
tam 1y hoan toan 1 do 16i ciia nguei me, nguroi cha, ngui
ching/ve va nhimg ngudi quan trong khae. Thay vao dd,
chimg ta of the mo ring su hidu biet v& tim trang cla con
nguii khi tin dung nhimg ly giai thude v thin hoc va
tam I¥ hoe cho 161 sdng kém thich nghi.

Cic nha thin hoe Co Boc gido (nhing nguai nghién
ctru wé Chia vi vai trd cda Chia trong cic vin dF clha
con ngufﬁ] |].rr giai :ring ban nang lam didu sai trai trong
méi ca nhin déu duoc truy FI!.';II:,-';."L‘I tir Lluz,rﬁ't dinh cia
Adam va Eva chiing lai Chia khi dn trdi coa ciiy Thién
va Ac (didu Chia ngan cim). Lam nhe vy 13 ho da dat
minh 1én trén Chida. Hoc thuyet vé téi 16i ta téng khang
dinh ring nhimg con nguéi diu tién duge quyén lra
chon séng theo cac quy tic cia Chia vé ding va sai
di chon nhimg nguyén tac cia chinh ho. Khat vong ca
nhdn duge it o vi tri trung tim, trong khi vai ted coa
vige quy phue sy din diit ciia Chia bi ha thip. Két qua
la timh vi ki tro thanh mat phin khing the thicu trong
ban chat cia con nguoi va da duge truyén lai cho cie
diri sau.

D ban cof cau chuyén ve khu vuim Dja dang 3 that
hay her ciu thi vige phi nhan ring cac khuynh hudmg vi
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kv bénh hoan ludn tiém an trong timg kiéu tinh cich la
méu thuan vai thire & = bii nhimg didu da thiy trong
lich str hay cic trdi nghi¢m hang ngay. Nha vin Co Die
gidgo C. 5. Lewis da tom lwgc van d€ t5i 16i ban dau bang
cich khing dinh rling c6 mdt quy luit chung vé diing va
sai biin tai trong suy nghf ctia mdi nguoi. Tuy nhién mbi
ca nhin nay lai lya chon cach hanh s trai vai quy ludt
nay don gian chi la vi ho 6 the lam nhw viy. Khuynh
hurdmgs coi minh 13 Chiia thé hidn o tat ca ching ta ngay
tir thai didém khi ching ta oo nhitng lya chon tinh tio
cta riéng minh. Chia khi ndo trong lich sir sy ra dicu

nguee lai.

Khi ching ta ching kién bon tré ndi gidn, biu mi,
khing vang loi va hanh ding trai v, chung ta co thé cho
riing da 1a s non ndt tré tho, song thue t& khang hin
nhwr viv. Biy con 1a ddu hidu cua viée thidu kha nang
suv xét bl nhu cdu va cdm nght cla nguoi khie vi qud
chid tim dén ban than - diu vét v& i 10i 13 tong. Khi
noi ring mét dira tré dang truang thanh, chung ta nghi
ring kha ning tiép nhin cic phim chit dao dirc cao
hon ena ching cang dang truomg thanh. Ban ddu ching
ta déu cd khuynh hudng sai trai la v cam voi nhu ciu
cla nguid khic, nhung nhd duge rén luyén va gido
dyc, chung ta sé vugt qua giai dean dd va nudi duimg
nhirng nét tinh cich nhu thiu hifu va biét cin nhac.
MWhu vy, tinh vi ky khing duge dinh nghia boi sy oxudt
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hién cia tinh ich kv (vi ai trong ching ta cing nhu vay),
ma la khing co kha nang gat bo tinh ich ky do ra khoi
ban chit con ngudi (chiing ta sé ban vé diéu nay ky hon

& Churong 8).

Khi tré trudmg thanh va khing the kiém sodt tinh ich
ki cia minh, ching ta ¢d thé dodn duoc rﬁng o0 mit s
véu 0 lién quan t61 qud trinh phit tridn d3 can trd sy
trwomg thanh coa nhimg ngudi nay. Cac nhu ciu cam
xic khong duge quan tm va cic kv nang séng khing
dwge day do mit cich hop Iy di khién tré mic ket trong,
tinh ich kv = mét diéu rat phd bign o tré nho, Hidu vé
cac didm yéu tam 1y & nhitng ngudi vi ky o th gigp
ban theat khoi ganh ndng trong moi guan hiéé risi ren vl

kiifu nguii nay.

Hé qua tr cic nhu cau tim ly
khong duge dap ing

Bén canh ban chat ich ky bim sinh, cic nhan t& vé
méi trudmg va sy phat trién ciing khién tré dé tra thanh
ngwoi vi ky. Néu ban muén déi phé voi hanh vi ich
kv theo hudmg xdy dung, difu quan trong 1 phai higu
duoc cac nhu cau vE tam Iy va tinh cadm - nhu sy gan
ghi, long ty trong, dac quyén, quyén lwe, sy kiém soat
va s toan ven vé dao dirc — khong duge dép tng di
gop phan gay ra hanh vi ay. Ching ta s2 ban luin vié
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tat ca nhimg vin dé do trong chuong nay. C6 the trang
cudc song, ban khing bao gio thay da&i duoc nhimg
ngudi vi kY, tuy nhién viéc higu 16 qua trinh ho tro
nén nhu viy b the gidp ban chi ding, khing bi sip
I:rﬁ].' trude hianh vi ich ky caa ho, Néu ban hidu dugpc
rﬁﬁg hanh vi khi trwong thinh cia ho chiu anh huong
trurdee het bai :.-’Eu to bam sinh va tiLf'F! den 1a bid cde
anh hudmyg cia mii trudmg, ban & nhdn thay ro nhimg
hanh vi bat thudmg cha he xuat phat tir nhimg vin dé
khimg phai do ban gy nén.

Thiéu sur gdn giii that su

D& trudng thanh vé cam xic, teé cdn duge song trong
ciac mii lién hé thin mat va gin giii voi thif gidl sung
quanh. Bt diu tr cic mai lién hit voi b me, tré cin cic
thing diép xdc nhin va thiu hiéu thich hop, Néu tré
déu dan nhin dugc cac théng digp vé tinh yéu va sy
quan tim tir nhimg ngwai chim soc dau tidn, tré sé dan
hiéu ra ring 6 mt thé gidi vi dai bén ngoai ching - noi
cam xtc va nhu cdu cla ching khdng phai lie nao cing
duge dat lén hang dau. Khi da tin tuong bo me, anh chi
em ruit, ban b, thﬁ}r o ova nhih‘lg ngm':i quan trong
khae trong cude disd, tré s& chap nhin thue t& ring nhin
thire cia chinh bam than ching khing phai la thir duy
nhit ding quan tim. Do do, s lién hé chinh la nén tang
cho mdt con ngudi biét thin hidu va sé chia,
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Then dinh nghia, nhimg ngwin vi ki khimg suy nghi
sdu sac vé cam nhan va nhu ciu caa nguoi khac, Digu
nay ham ¥ ring ho di khing duoc chim soc ddy du
dé ¢ kha ning gdn gii. Trong khi cic nhu cau sinh 1y
6 thié duge dap vmg, vé phuong dign cd nhan ho vin
thigu mot didu gi do. Khi duge hoi vé thii tho du, nhidu
ngudi vi ky khing dinh ring ho di duge yéu thuong
va nudi dudng diy di va bac bo ¥ kign ho oo the bi
thigu mit didu gi &, Tuy nhién vE liu dai, viée thidu
kha nang thiu hiéu the gidi ndi tim ca ngudi khac da
khing dinh diéu nguoc lai,

Tdi Eap Dale trong truf‘mg ]"I.I:_J'F anh ta SU}?E nita bi
:_ié'p sa thai, ¥an d& 15 Dale I'hll.r{'rng xu }rén noi Sién virl
ding nghiép va khach hang, vay nén sép anh ta da yéu
cau anh phai gip téi. Cho t6i thoi diém de, Dale vin
dam nhin cong viéc bit chip tiéng xdu 1a khing thin
thién boi anh ta thing minh va lam viéc hidu qua. Trong
budi néi chuyfn dau tien, mit dica kha vd ring 13 Dale
khéng may quan tim ki vide Bm hidu v& nhimg ngudi
ma anh ta gip hang ngay. Anh ta tu tin b mire kigu
ngao. Anh ta quan ni¢m rit rd ring anh ta s khing giv
£6 hay tic gidgn néu ngwdi khac hoe cich o xr dung
diin - “Hay cu xir gidng nhu t6i 3y,” v cua anh ta 1a viy.

Trong budi néi chuyén diu Hén 46, khi t6i véu cau
anh ta noi vé gia dinh, anh ta di vé 1&n hinh anh mét
gia dinh mau mue dién hinh. Anh ta mé ta ba me 13 mél

Tri ngueat ich ky 53

nguwdi lic nao cing chu ddo va quan 1y gia dinh rik tat.
Ba 1o mat diu bép tuyét voi, ludn dua Dale va cae chi
em gai tai trudmg, dua anh di tham gia cde hoat ding
thé thao va gitp anh lam bai tip. Anh ta mé ta dng bé
la mdt ngudi trim ling va ludn cé-'p,ﬁ'ng hoan thanh tat
eing vige, nhung ding thii cang than thién va ding
kinh. Anh ta noi vai t6i: “Néu ong dinh dao bai chuyén
gia dinh 16 thi dng & thal vong thoi bii ti co mot tudi
the fuyt vid,”

Ehing tranh & vii anh ta, t6i guan tam téi tinh
xdc thure vé tidng xdu cia anh la bai téi 43 nghe nhigu
chuyén v che cube xung dot gida anh ta voi nhimg
nguwdi ma anh ta phé phan. Anh ta hay chi trich, mac di
phai thira nhin ring anh ta doi hoi cao. Anh ta thuimg
canh giac va khit khe, c6 thé ndi giin khi ai dé khuyin
anh ta nén thay d&i, phi nhin ¥ kién coa ho boi “he
khing hitu minh dang ndi gi”. Anh ta thé hién la minh
e uu thid' va thich duge doi xir thién vi. Anb ta ludn té rd
v dinh mudn kiém soat mei thir xung quanh. Cang tim
hidu ki vé anh ta, 16 cang thiy anh ta thé hién khuynh
hurdmg wi ky rdt rd. Nhimg nghi ngir eia tii duge khing
dinh khi anh ta phi nhin mei didu tdi néi vé anh ta.
MGi khi téi d€ cip mit chii dé nao dé ma ching thi can
xern xét, anh ta lad chd déng chim dit cude tranh ludn
wisi cach giai thich bung bit, giop anh ta tranh khoi moi
khiém khuyet hay nhuwge digm cia minh.
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Tiép byc cic cufc thao lugn, t6i bat ddu nhin ra ring
cau chuyén duoc ¥ tudmg hoa cia anh ta vé cac mai
lién hé trong gia dinh tr thud du tho thyre chat la phang
dai. Pring 1a me ca anh ta kha dé tinh va ludn du vém
anh ta trong nhimg nam dau dod, song mai quan hé coa
by khding duge nudd dudmg bid nhimg lién hé cam xoe
sdu sac. Thay vi khuyén giai con vé sy khéo léo trong
giao tiép hay cach the hién cam xic méi khi gidn dir hay
thigu ti tin, ba me ay lai luén cung chidu, nghe theo
anh ta va tranh xa cac cha 46 nhay cam. Hiém khi ba
bit anh ta phai chiu trich nhiém vé con gidn hay phai
kiém ché cam giae thich quyén lue. Khi day db con, thay
vi tao ra cac tinh huéng hay co hdi dé Dale hoe dugpe
nhimg bai hoc quan trong trong cue :iﬁng, ba chi don
gian trach me"mg anh ta, khién anh ta nghi rﬁng minh
khdng cin phai hop tde vai ai cb. Tuy lubn bén canh
nhau nhung hai me con lai khing hoa hop v cam xic.
Thay vi khu:r'é"n khich Dale tim higy nguyen nhin din
e T'lhfmg cam xic cia minh, bé lai c0 thoi quen vidn oo
cho hanh vi khidm nha clia anh ta hﬁng cach ding tinh
ring cic xung dét trong thii the du cla anh ta 1a do 1oi
ctia g khdae. Sy gln ghi md Dale mé td wdi 181 hoan
toan khing phai la sy gan gai ding nghia. Cac nhu ciu
vat chat cia anh ta duge ddp dng diy di nhung anh ta
da khing bao git hiéu rﬁnf._ trong cac mdi quan hé cd
nhifu ki nang phirc tap thi cang doi hai phai quan tim
vi thiu hifu nhimng ngwdi khie.
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Sar gan gii, than mat hinh thanh ti nhimg trai nghiém
khi chiing ta kham pha cac khia canh siu sic hon trong
cde mii quan hé cia minh. Bit diu tir nhitng nim thing
ddu dii va kéo dai trong sudt thad nién thid, cie cdm xic
cdn duoc xdc dinh ré. Chang han, tré can dwoc day cach
bay 1o swr e gidn cia minh vi cach nhin biét nhimg
difu khiéh nguwdi khac tie gidn. Ching cdn ndi vé nhimg
ly do khién chimg bi ton thuong va phat trién kha nang
ling nghe nguéi khac chia sé nhimg tan thwong cia hy.
Cén phai thao lugn cdc phim chat nhu tot bung hay tinh
thin hop tic &8 tré phat trién ¢ thie tip thé voi nhitng
ngufri khac., Méu thicu nhﬁni; kham th'l a nhan siu
sac nay, tré sé khing higu dwoc cam xic cia chinh minh
ciing nhw cia ngudi khac. Vi viv dén khi truong thanh,
ching s& phat 1o cam xdc ctia ngudi khie va chi quan

tam t4i nhu cdu cia riéng ban thin minh.

Y thitc nhay cam vé gid tri cita ban thin

Trong khi da phin nhimg ngwii vi ky 6 chifu
hudmg thé hién ra ngoai rimg ho luin duge nguimg
mé va danh gid cao thi thye chat bén trong ho lai hanh
ding nhu nhimg diva tré luén khao khat digu do, Ho
tim ki#m nhimg ngudi sé gitp khang dinh cic thanh
tich, tai nidng hay vé dep cia ho, nbamg cd vé nhw ho
khéng bao gid nhin duge su ang hi tich oge. Hg ludn
khao khat nhigu hon niva.
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Trong qud trinh phat trién, tré hoe dugc tir cha me
ring ching thira hwing mt gid tri ¢& himu ma khing
bi chi phéi bai hanh vi, ngoai hinh hay dia vi. D6 don
gian chi la gia trj, Khi mdi lién hé gitra cha me va con cai
dirge thiét lip Bt v dia tré cam thay an toadn trong sy
thin quen caa gia dinh, cic bic cha me cf thé cing cb
v niém la bik chip cac sai 13m hay sy khac biét, tré ludn
oh thé tin rﬁng gla tr] cd nhan khing phai chi ld mdt tha
dén rdi di, dung hon 1a né bt bién. Vi dy, khi tré noi
gidn voi ban, cha me co thé nai: “Cha (me) biét 1a ngay
lic nay day con dang cam thay khing duge tin trong,
nhung hiy ciing ndi vé vige lam thé nao d& con b the
gitr vimg gia tri coa minh khi ai dé phan dai con.” Hay
khi dira tré that bai trong mot cude thi hode dat didfm sd
thip & trudng, cha me 6 the noi: “Cha (me) mudhn con
off géng hét sire, nhung cha (me) van ludn yéu va danh
gid cao con ngay ca khi con khing dirng ddu bang.” Cie
béc cha me va nhimg nguoi lon khic co hang tram co
héi dé danh gia gia tri coa dia tré khi day chiing hidu
r§ing tinh yéu vi su dong thudn hoan toan tich biét vai
thanh tich hay sy khim phyc. Céc tiéu chudn bén ngoai
o thi€ durge dit dung vi tri néu cac gid tri bén trong
duge nhin manh, nhung ding budn thay, dé khing
phai la diéu ma nhimg ngudi vi ky dwoc hoc,

Ban van con nhd ciu chuyén Lana - ¢b em gai cla
Jeff = da thao ting déng anh vi nhimng nguwdi khic nhu
thé nao & Chuong 1? Ngoai viée gid vy hop tic dé duoc
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ddi xur thién vi. ¢d ta con mang tiéng hay ndi xéu san
lung ngwid khac dé dat duge difn minh muim, Cling
vi vay, oo ta thudmg gidu giém khi cam thay su cod mo,
thin thién cd thé anh hudmg téi co hdi glanh quyén
kiém sodt cha minh, ¥ige duoe dol s nhua mot ngudi
dic biét la rat quan trong doi voi o ta.

Jeff k& voi téi r-;rlg sudt thoi tho du, Lana dic bict
g,in gai wai my. Ho cang co chung :,-' nghi r.?mg mudn
wvirgt Lén trin nhirng ngui khae thi phii thit di thuomg,
phai co nhitng ngudi ban phit hop va dat duge difm
cao & truong. Ba me rat bao tha va thudmg phan xét, do
viiy =i gdn gi gifa ba va Lana hdu nhu chi xoay quanh
niém tin cina ho vE 16i séng. Ho khang thit sy duoe gin
két bai sgi day tinh cam, ma bai nhimg ¥ kifn mang
tinh phan xét ca nhan.

Mgay tir thud nho, Lana d3 ducc day phai ludn ludn
diing. Do vy, dbi voi cd ta, viée che gidu nhimg diém
yéu trode nguoi khic rét quan trong, Mt hinh anh
khing £ vét tiéu ton rat nhifu sie lye, bl ob ta ludn cé
gang chimg t6 minh dwoe thita hudng nhimg hidu bist
diing dén va rang oo ta ding trén nguii khidc - nhimg
ke yéu dudi va nghéo ting. Hiem khi Lana thira nhan
sai lm, hode néu oo thi d6 1 16i ciia mét ai khac.

Mhimg ngudi an tam, by tin va khoe manh vé tinh

thin sin sang v thing thin thira nhin ring minh cé

khiém khuyét va cd thé pham sai lam. Ho khéng cin
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to ra 1§ twdmg, b thé ty do va ranh mach ndi vé nhimg
difm véu cua minh ngay ca khi ho quyét tim lam 6t
hon, Tuy nhién, Lana da khéng thé chan that nhu the.
Biéi vige dua ra y kién va phan xét i nét dic trung chi
dao khi cb cdn bé, cd da hoc duge ring d& an toan thi
chi 6 cach 1a phai hoan toan diing, Su rén luyén nay da
phé by nhan thirc ciia ¢d v gia tri thit su. Khing cb
ché cho sir thira nhin ndi daw, nhu cdu hay khuyét digm
vi né ngu ¥ s kém coi,

Téi da nhin thay mot nghich Iy la nhirng ngwod manh
mi co thé thira nhin diém yéu ca hg trong khi nhimg
ngudi yéu dudi lai ludn phai o ra manh mé. Nhimg
ngudri vi kv ludn the hifn sy véu 6t cia minh khi cd
lam ra vé ban thin minh ding trén nhitng vin dé cia
ngudi binh thudmg. M§t 56 ngudi - gidng nhu Lana -
hpe duwge cich gia vir thién cin trong khi nhiing nguai
khic qua chii tim dén nhimg lai danh gia khit khe co o
khip noi, téi mire ho danh mat sw by chi vi lo ling va
xdu hi, Du la cach nao thi sw quan tim toi chinh minh
ciing lém t6i mitc ho khong thé hoc cach kim nén cam
xiic eda ai khac ngodi ban than minh.

Nén phuc ting mot cach thich hop

Nhirng nguii vi kv oo xudl thin khic nhau nén
khéng thé néi ring ho cé chung cac trai nghiém nén

ting. Tuy nhién, ching ta c6 thé néi ring bing nhidu
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cach va vid nhimg ly do khic nhau, ho déu ky vong ring
cudc dii no ho tat ca nhimg g1 ho cdn, Ciu hoi “Ban s&
lam gi cho tdi tiép theo nao?” o 1om din theo thoi gian
hg trwdmg thanh, ¥ thite v dic quyén nay oo thié duge
nudi dwimg trong mit gia dinh giau o6 va quan t@m dén
com ¢al hay trong mit gia dinh ma nhimg daa tré phai
tir lo 1av cho minh. Trong kiéu gia dinh thit nhat, nhimg
dira tre dwge nhan qua nhigu diac dn. Chung khang hoc
duge gid tri cia viée chia sé hay lam theo [Gi ngwai khac
vi chﬁng urge Fhr:rp tin rgng chung khong phai tuan
theo cac chudn muc ma ngudi khae phai tuan theo. Mt
minh hoa nhd 1a hdu hét tré em déu duoe day phai gia
gin vé sinh va trat . Tuy nhién, nhimg dua tre chom
cir tinh vi ky co thé duge mien khang phai lam vigc vat
trong nha, ngay ca khi nhimg viée nay anh huong trye
tiép tof khing glan sdng xung quanh ching. Bd me
chiing thuimg noi: “DE do cha (me) lam cho.” Hay mit
vi du khic, khi nhitng ngudi lim (nhar gido vién hay
huin !u}'r;vn \"i.l':"l"i} co hl:r'rng din dira bre song na kh:‘mg
chiu lam. Thay vi yéu cdu dia tré vang liv, viée cac bic
cha me tha 151 cho chiing va truyén tai mot thang diép la
dika tré od quyén hon bit o ai. Khi cic trdi nghiém nay
tang lén theo thin gian, dia tré hidu ring su phuc Hing
hay cie nguyén tic dao die co ban la khing thit su
chinh ding. Nhidu nguii vi ky Hmg duge cha me cho
phép phat 1o trach nhigm va khing phai tuin theo cic
phép tic, chudn mue so véi ban bé cling trang lira. Didu
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nay din dén hiu qua la nhimg nguid 46 thudmg mién

cwong khi phai hop tac vidi nguoi ngang hang,

Trong nhimg gia dinh thd o vdi con cai, bon tré
khing dugc nuong chigu i mare hu hong nhu “ang
hoang ba chia” song lai bi bé mac phai by xoay xd,
khéng o6 sy giam sat, trimg nom cia ngudi lom. Vi
ban tinh vi kv bam sinh khing dugc ai day cach kiem
ché ham mudin cia ban than, nhimg dira tré nay da phat
trién mét thee tim Iy “Tai sao khing? Ching lip luin:
“Tai sao lai khéng e ging gianh liy tit ca nhing thi t6i
of thé gianh duge bai vi s& khdng mot ai quan tim tai
b0, Thidu sy lién hé siu sic voi nhitng ngudd cham soc
trong gial doan ddu déi eling nhur vide chi bin tim toi
nhimg mong mudn va nhu ciu cia chinh ban than e
thé khién dira tré khing c6 kha ning hop téc hay quan
tam tdi nhu cdu va cam xic ciia ngeoi khac,

Theo kinh nghiém cta thi, bing chimg ra rang nhit
v cam gide ed quyin o ngudi vi ky 1a s gidn di phi
1§ khi nguini khie khéng chip nhin nhimg doi hoi cia
hao. Ching han, ngudi vi ky od thé bi soc khi ngudi khic
chi trich cae hanh vi hay déng co cla ho. He nght: "Anh
dam phe phan t6i u?” Tuong tu nhu vay, ho vat 1on vai
cam gidc bi danh bai, trit con thinh nd 1én nhimg ngwai
ma he cho la daéi tha vi ho khao khat mudn trimg phat
bit cir ai khing d¢ cao ho. Hanh vi vi cam xic cia he
cho thiy ho khong hidu duoc ring trong cudc sing ca
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ca thanh cong va thik bai, co ca didu kign thuan loi v
khing thuan lgi.

Martin - ngudi sdp tré thanh ching oii cia Cindy -
ngay Hr théi tho du di o6 ca hai mau hinh nay. B8 me
anh ta Iy di khi anh cin hoe tiéu hoe, Anh ta hau nhu
chi song vai me. La mit phu nir véu dudi vé tinh than
va thé lyc, ba duémg nhu khong bao gio bigt cach rén
cho Martin vio né nép hay day anh ta biét quan tim téi
nhu ciu cha ba hay ban be. Vii tinh cich cing eoi, anh
ta somm trd thanh keé thing tri, con nguid me thi rdt vai
long dang vai trd caa mit ba ndi tro. Anh ta rat it khi
tham dy vao viéc nha cia, Lén 10 tudi, anh ta da lip ra
cdc nguyén tac dam bao cho ty do cla chinh minh. Khi
anh ta lam gi sai, ba me hiém khi bit anh ta chiu trach
nhiém. Ré rang ba da khién anh ta tin ring y muén cia
anh ta cd gia trj hon ¥ kién cia bat cif ngudi nao khic.
Vi dy, néu mit ngudi ho hing & ¥ t6i hanh vi ich ky
¢hia anh ta, dé doan duge la ngudi me s& ndi dai loai
nhu: “O, né chi la mit ciu bé higu dong mudn vai dia
cheit théi ma. Hay dé no yén, né chang hai ai ca.” Ba da
khéng rén Martin vio khudn phép vi khing mudn lam

tin thuong anh ta.

Trong sudk thai tho au, Martin va nguid bé khang
cb mdi lién hé thudmg xuvén mic dit dng song gan da.
D khi, ho oo di san cing nhaw, 161 khi Martin lom lén,
anh ta co the ngu o chd bis sau mét dém choi boi thac



62 LES CARTER

loan. M1 quan hé cha anh ta véi ngudi bd cd thé md ta
mit cach chinh xac nhat 1a tién lgi, nghia la ho gap nhau
khi viéc nay tién cho ki hogach ngin han cia mot trong
hai ngudi. Ho gin nhu khing néi dén bat o chuyén
gi riéng tw. Nhimg lic Martin o 46, bd anh ta ndm li
trén giudmg voi hai “ong ban" chi thiék - tivi va rugu
Budweiser. Martin Ihl.‘rf:l'l‘!ﬂ dén va di theo :,-' thich bat
chot, anh ta khong thing bae minh dang & déu. Tré phai
6 duge y thire diing dan vé viée vang 161 bai vi digu do
gido dyc tré biét quan tam toi nhu ciu va cam nghi cia
ngudi khic, Nhirng diea tré khing hoc duge cach quan
tim dén nhu ciu cia ngudd khic gidhg nhoe Martin sau

nay chic chin sé thir o trude nhu ciu cua ngudi khac,

Chiimg kién hodc trai nghiém
cich stng xu thi 10, dic dodn

Sy khao khat quyén kiém sodt & ngudi vi ki thuong
xudt phdt tir ¢ thie v& dong co quyén lyc léch lac.
Trong thii tho du cla hg, thuimg thi mét hodic cd hai
by e b0 ra die dodn hay ap dit khi d6i xi voi bat o
ai ddm trai ¥ ho. Khi nhimg dia tre quan sat hanh vi
né}g :hﬂmg tur hiéu r?mg Fl'la'i b.;";t ép nguﬂri khac ht,rp bac.
Gia sir mdt diva tré da khing nhan duge s cong bing
khi ban cia no dan xép mét cudc xung dit, gio day nd
cam thiy bj tén thuong va hat hai. Khi dira tré ké cho
ngudi me nghe, ba ta cd mét co héi d& ginp dia tre
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xdc dinh nhimg cam xtic ca nd va hoe cach gial quyét
nhimg cing thing trong tinh ban. Vi dy, ngwdi me cé
thé thao luin vé nhimng cach giap dira tré ché ngu cim
xue gidn dir cia minh, Thé nhung, thay vao do, nguoi
me lai nidi mot hiii dai, phan xét cdu ban do da sai nhu
thé nao, 1di goi cho bd me cha ciu ban d6 va trach mac
ho dd nuoi day mot disa con v §. Nguoi me khong o
ging nhin nhin hoan canh mit cich cing bing, cing
khéng xem xét cic tinh hudng giv ra xung dot. Thay
vao dé, ba ta nhin nhin hean canh do nhe mot s xe
pham can phai déi dau, Khi ching kiéh cich giai quyét
nay, dira tré hoc duge ring ai kéu ca kich liét nhit sé la

ngudi chign thiang.

Trong mdt tinh hudng phé bién khic, mdt dira tré
¢ thé khdng vang 16 hay 161 cur xt cta nd lam ngudi
b phat long, Ngwdi b cd thé dung tinh hudng nay dé
tim hiéu nhimg di#m khéc biét trong quan digm giiia
hai cha con va cd thé ho sé hidu nhan hon. Tat nhién ho
c6 the trd chuyen vé sy ki vong mét hanh vi ding din
bing viéc ngudi bi ling nghe con mot cach tin trong
va ngwoc lai. Tuy nhién, mt nguod bd vor sy nhan thae
vé quyen luc sai léch oo the tin dung finh hudng nay dé
day cho dira tré biét ai la chu. Nguid bd noi rd nhimg
ki vong cia minh véi thai do djc dodn va khing cho
phép dia teé dap 166, Vi su trae d6i nhu vay, thing
digép ngwdd bi mudn gid di la: "Bo la chi huy, con dimyg
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quén didu dd." Khi dira tré cam thay xdu hd, nd tré nén
b rdi, Trong lie dé, co hii d& day nd cach ang xir hop
1y wori nhimg ngandi o6 cam xiic va quan diém khic minh
da bi ba la.

Khi dira tré chimg kién nhirng sy phi truong qu],'é'n
lire 1éch lac tiv b me va nhimg ngudi quan trong khac,
ching hoe duge ring mic di sy théng tri co thé tao nén
sir cing thing trong cac mai quan hé nhung mot ngudi
climg coi eudi clng eling vuot lon trén ngudd khide, Do
dd, chiing c6 thé két ludn ring ching cin bit chude theo
kigu thing tri nay néu mudn duy tri lgi thé canh tranh
trong cudc song. Ching hoc cich uong nganh, khing
khiing bao vé ¢ kién cia minh, chi trich nguii khae
trurde khi bj chi trich, tin cong trude khi bi tin cdng, tit
ca chi boi vi chiing tin ring cach do & tao ra uy quyén
khién nhimg ngwoi khac khang thé phot 1o, Bidu do sé
mang lai cho ching nhimg g1 ching mudn,

Khi trirdmg thanh, nhimg ngwii trai qua nhiéu nam
simg trong s phi fruong quvén lue va manh khoe
thuimg khién nguid khac phai xdu ha, danh mat kha
ndng gial quyét sy cing thﬁlng gifra cde ¢d nhan mdt
cich khich quan. Hp chie chin khong duge ding vién
tim hidu cac cam xie mgt cich va te. Thay vi diéu hoa
cic xung dit theo hudng of ging hidu nhau d€ b méi
gquan hé bk hor, ho nhin nhin cac xung ddt nha mit sy
khuyen khich trire tiép ho s dung quyen lue. Ho khing
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bao git hoe cach ling nghe, nhung lai rat thanh thao k§
nang trach mang va cach noi coe lie nhur sach luge gitp
ho nim quyén kiém soat,

Truae khi bi me Martin ly hon, bd anh ta luén e
hiép ngwid me, Ba khong bao gio cd duge kha ning ty
quyét, Do viy ba thuimg to ra véu &t va bai 1ol trong
cach tmg i ciia minh. Bé cua Martin 4 loi dung chinh
sir thiéu quyét dodn nay bit o khi nao ho tranh cai
bling cich nhic lai nhitng sai lim trong qui kb, lam
nhuc ba vi khong chiu b chdi thay $6i ngay ¢d khi dng
ta sai ranh ranh. Khi com beé, Martin da nhigu dip chimg
kién dng ba the hién sy gidn dir. Tuy khang thich cam
giac ma con gign dir d6 mang lai, song anh ta da lang
lé ghi nhé cach dé déi xir voi nhimg ai cd quan diém
va sd thich khac anh ta. Cac hanh ddng cia dng b da
cho ciu con trai thiy r-ﬁing tan nhin v ap dit mang lai
két qua va Martin 43 ap dung ding chién thuit do khi

trirong thanh.

Mhimg ngudi vi ki ob nhiéu cich thing trj va kidm
sodlb khac nhau. Mt s6 thi kha lom tighg va diy soc
thuyét phue, trong khi mét s6 khic dimg cach im ling,
mit 58 khdc thi trimg phat nhimg ngudi xung quanh
bing nhimg hanh vi tiéu eye nhu tir chdi hop tic hay
gitr bi mat. Mt sd hoe cach khudt phuc ngudi khic bing
nudc mat va kin dao vach tran cam giac toi 16i & dii
phuamg, D vl chign luge nao, nguid vi ky cing déu di
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dén két luin rang nhimg ngudi khac phai tudn theo digu
ho mudn, Ho s& khing ngimg dic doan cho tai khi ho
thinh cing trong viéc khing dinh wu thé ciia minh.

Lan Idn giita cdc thong diép ding vi sai

Bdi vai nguedd vi kv, moi thir déu mang tinh tuong
ddi, Cac hanh vi, dirc tin va thé manh khéng nhat thiét
phai phan anh suy nghi thit caa ho bai hy chi phan ing
lai nhiimg vige dang xdy ra, bao gdm cam xuic va nhu cdu
cua chinh hg. Mgwdi vi ky thuimg thé hién minh theo
mit kigu trong tinh hudng nay nhung lai hanh ding
hoan toan khac trong mét tinh huing khac. Vi du, mat
nguwdi dan dng cd thé dén nha thir va ndi nhimg didu
thign & chimg to ring minh la mdt con chién ngoan
dao, nhung hai ngay sau anh ta t6i quan bar va khing
chi udng say ma con ndi nhimg 1ii dam dang vid dam
phy nir & da. Hay miit nguoi phy nir co thé cur xir v
gido vién coa con minh rit thin thién, ca ngoi tai nang
cta b khi ho cing thao luan vé két qua hoe tip cia
ditra tré, nhu-ng him sau lai dén gﬁp hiu trl,rfr.l‘lg v kifh
nghi ring ngudi gido vién do khing phit hop vdi cing
vige. Do rgeti vi ky mudn khdng gian xung quanh lam
ho cam thiy thodi mai nén cac Héu chudn vé hanh vi coa

ho cd thi thay dai tiry hoan canh.

Théng thuemg, s thidu kién dinh trong cac vin dé

vé dao dire (kha ning phin biét phai trdi va hinh déng
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theo ding chudn muyc) bat ré tir thoi tho u khi dua tré
chimg kién su khing nhat quan trong cach nguai lém
tic ding tai cac gia trj cd nhin cha he. Vi dy, hiy nha
lai Dale - ngurdi chiing ta da gip o diu chuong, ngudi
thwomg ndi gidn vai cac ddng nghigp - da vé 1én hinh
anh mit cude sing gia dinh khing cd true tric gi. B
cua Dale la mdt thanh vién o6 tiéng cia nha tho trong
ving, con nguii me day cho cac [op truyén dao trong
sudt nhidu ndm lign. Ho thé hién mét hinh anh khéing
th vt trong cing ﬂﬂng. Nhumg Dale nhin thg}' SiF mau
thuan trong cich hanh xir clia ho. Khi con Ia mét thiéu
nién, anh ta timg chimg kién ngudi b & trong xe vai
mit ngudi dan ba khac. Trge gide cho anh ta bigt 46
khing phai vi céng viée. Sau do, anh ta hoi b vé ngudai
dan ba dd va ngay Lip tiee bi b di voi mat cau tra loi coe

lie: "D khing phai la vin dF chiing ta cdn thdo ludn”

Khi Dale thay nguii me thin thiét vdi vg cia mit
quan chirc ¢dp cao, anh ta dodn chimg ho 1a ban bé than
thiét. Vi roi sau dd, anh ta v tinh nghe thiy me ché
gieu ngudi phy nir 6, nhac dén ba ta nhu mot “ké ngu
ngdc”. Dale da néi voi tai ring anh ta rat thic mac trirde
st khae bigt gitra cich nguod me cu xi noi cdng cong va

nhimng diéu ba noi sau lung,

Mhirng trai nghiém & giai doan dau dai nher truemg
hep cia Dale rit dic trung cho nhimg nguid vi ki Himg
tiép nhan thong diép 1an 1jn vé chin 1y va dao dic. Doi
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khi viéc thidu cic Héu chudn dao dic tro nén qua hién
nhién dén mirc hiu nhu khing cé mét sy hudmg dan
nao ginp tré phin bigt phai trai. Tuy nhién, trudmg hop
thutmng gdp hon, gidng nhu Dale, i dira tré di chaimg
kign rhimg nguii gquan treng of siuc anh hudng i
chiing cur xir & noi cong cing khac hin voi khi cu xir &
chém riéng tir, Trong mdt & rat it cac finh hudng hiém
hoi, t6i da thay rang nhiéu khi khéng phai do sy mau
thudn qud hién nhién mé do cac tidu chudn cia nhimg
didu tot dep oo ve nhu qui xa viri 43 khidn dira treé dang
di phat trién tir bo sy cd gﬁ‘ ng vuon tdd, tham chi con
lap ludn ring ching khing bao gié dat duge nhing

tieu chuan do.

Khi dira tré cam thay mo hd va xung dét vé vin dé
tudn theo cic téu chudn dao dide nhu thé nio, ching
hoe cich nhin biét trong tinh hudhg cic manh méi ca
thé chi cho ching cich hanh déng dé¢ dat duoc muc tidu
trirde mat mét cach ranh manh nhit. Néu su ung thudn
cho chiing digu ching mudn, ching s gia vo hop tac
MNéu chiing cho ring nai déi 1a cdn thiét, ching s& noi
bt o digu gi cin duge noi. Néu thiy oo loi khi gidr bi
midt hodc tiét 15 mot phin sur thit, chiing sé lam nhur viy.

Khi truwang thanh, tinh dao dic twong doi nay buge
ngurin vi kv phai tim cach hgp by hia khuynh hudng coa
ho d& hinh vi cia hg phit hop véi dong du Jugn. Bigu
dd Iy miad vi sae chunggs ta khang thé hoan toan tin
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tudng nhimg digu he hy néd vé minh hg thudmg thigu
kién dinh, He chi trung thanh voi chinh ban thin minh.
Méu ho phai danh lira nguii khac dé dat duoge dién ma
minh mudn, hay néu hg phi nhin cic gia tr he timg

khéi"ng dinh va ghi nhan thi cing khong sao.

Ban nén (g xir nhu thé nao?

Trong quan hé véi nguid vi ky, o6 mot didu chic
chin 13 ho =& dd 18i cho ban vé bat o sy dd va nao. Vi
khéng thé suy nghi siu hon, nguid vi ky sé d6 tai ban
lam ho thit bai va cd thé khign ban nghi (mit cach sai
1am) ring ban thit s phai chju trach nhiém vé digu dé.
Khi ban bit dau nghi: “Téi di sai 0 chd nao?”, dirmg qua
bin khodan vé ¥ nghi do. Tuy ring ling nghe didéu ngudi
khdc néi la khin ngoan nhung hay nhé cach ow «r sai
trai cia ngudi vi ki khing thé 1a i chi thich cho gid
trj ciia ban, Ding hom, cdch cw xar nay bic 1§ mat tign
sir sau xa vé sy mét cin bang va cac bai hoc khang thich
hip hee duec tir nhimg nguwdi ¢o anh huomg trong qua
khir ciia nguini dd. Thigu nhin thire v khuynh hudng
di 15i chi don thudn la nhimg dau hidu the hién rang
ban ngd cua ngudi vi ky qua véu nén khing the ty danh
gia minh mét cach khach quan dugc,

Khi nhé ki didu 46, ban ob thé trng phé vai cie hanh

vi vi ky theo nhimg cich sau diy.
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LTug xir theo 1ij £ri, chii khong phai cam tink

Trong truimg hop cua Dale, nguod duge g di e van
vi ludn néi gidn va chi trich dong nghiép, t&i dupc bist
rang nhiéu ngwbi da phat khéc vi con gidn cia anh ta.
Cac dong nghigp thuimg hi ¢ riéng va ban khoan: “Tai
sao anh ta lai ndi vod 650 nhu vay?™ Néu hg cé duong
ddu véi anh ta, anh ta sé gat b va kidu gi cing Iy ludn
durge, Pién nay dé dodn duge bid sy gido duc da khing
cho anh ta nhan thiic ding dan vé hanh vi cia ban thin.
Hiu qua la cac ding nghiép bai réi khing biét tigp tuc
nhur thé nao,

Khi ndi chuyén vii nhimg nguai dang of gang lam
vige voi mit nguwdi nhu Dale, toi giai thich: “Ban khing
thié & cam xic ché ngy trude nhing 1oi nod cham choe
cta nguii dd. Thit ddng budn nhung anh ta s hanh
dimg theo cach twong tu di do 1 ban hay mit ai khac.
Céch o xir cia anh ta khdng lién quan dén ban ma lign
quan dén chinh ban than anh ta. Hay luén & ging nho
ri"ing ban chi 13 mét dién vién tinh cfr xudt hién trén sin
khdu cha anh ta.” Tir trong sdu thim, mét nguii nhu
Dale v cing dau khd. Chinh sir bi quan 43 khiéh anh
ta két luan ring the gidi nay chi rit nhing ké thua cude
bivi da chen ngang vaoe nhitng mo wée Iy tudng clia anh
ta. Suy nghi nay biéu 16 mdt co chi@bao vé 4@ bj hong tr
lau nhung van duge ding &€ bao vé cdi t6i cla anh ta,
bt chip logic, bt chip 12 thubng va bing chiing khich
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quan. Nhimg nguii nhu vay khing bao gio heco dwgc

cac ky ndng img i1 lanh manh.

Méu ban cu o theo cam Hoh trude miot hanh vi vi
ky, ban sé dé bis qua syt thak vé qua kha day sai ldm coa
nguii dd. Hay nhd ring nguti do da hoc rit nhidu bai
hoc sai léch vié cude song. Su khong nhay cam doi vai
ban di phan dnh sy phit tridn tinh cich viéu dudi cha
ngudi do. To nhat ban hiy hit that sau v gat qua mot
bén nhimg phan dng cam tinh. Ban dimg chi doi mt
ngwedi nhar vy thira nhin gia tej cta chinh ban. Ngudi
vi ky {di ho cd b6 ra manh mé toi ddu) cling khong hé
xing ddng dua ra nhimmg ¢ kiéh cudi chng v& su chinh
ding cha ban. Viay nén ban co thé tr cho phép minh
phot i bat o mét Ioi nhaoe béng nao. Ban 1a ngudi nhu
thé nao trong suy nghi cla chinh ban hoan toan khing
lién quan gi téi ¥ kién hay nhin xét cha nguoi dé ve
ban. Hay d¢ tu duy logic ciia ban nhilc nhé cam xic ciia
ban ring ban cé nhimg diém 1ot va ding din cho di

ngdii vi kv oo ndi nguge lai,

Suy ngam vé sy thiéu hodn hao
trong qua kit ciia chinh ban

Khi téi néi chuyén vdi Cindy vé nhimng nd lyc trong
cude sing hdn nhan cia cd voi Martin, b od thé higu
duge cac mdi quan hé ran ikt va bj ling quén trong qua
khir da khién anh ta cur i voi o6 theo cach vi kv nhu
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thé nao. Téi néi vii o “Nhian thire dwpe rdng anh ta da
of van dé tir liu trude khi b xudt hién la mit didu tot.
Cudi cimg cd khing phai chju trach nhiém v& bt ca cic
viin dé anh ta d& 1én diu cb. Noi cach khic, khi c6 tim
hidu vé nhimg sai 1am trong cude déd anh ta, tot nhat
cd cling nén im hidu vé tidu sir cia chinh minh cong

nhimg tac ddng cta nd (i cude séng hién tai.”

Cindy da hoc cach xem xét mét cach khich quan céc
phan g cam tinh coa cb téi Martin, Biét ro 1a ban thin
rat “di tng” véi khuynh hwdng khién trach va két toi
clia anh ta, cd quyvét tim ring cb phai la ngudi phai hin
gin. Ch chi cé the lam didu d6 bai cé khéng mudn gidm
lén vl xe &6 co da ching kién o anh ta, C6 43 chon cdch

nhin nhin ban thin khac cich voi Martin.

Quan sit cic van dé cioa mot ai dé b thé thie diy
ban trd nén thanh that vé cic khuynh hudng coa chinh
mink, x¢t teén cing mit phuong dién. Khi hifu dwge
ring trong mai chiing ta déu ton tai mit dira tré vi ky,
tit nhat ching ta nén thudmg xuyén kidm tra cac hanh
vi v cdm xiic cia minh xem co phat hién ra dau hidu
ctia tinh vi ky hay khéng. Vi dy, chiing ta o6 thé ndi gidn
khi HEp xlic voi mdt ngwdi vi ky, Cam xiac do 1a binh
thutmg. Mhung chiing ta o6 thé tyr hai chinh minh: “Khi
téi tire gidm 1a téi dang oo trach nhiém bao vé ban thén,
hay té1 dang ding su ling ma dap tra lai sy lang ma?”
Twong ty nhar vy, khi chung ta chimg kign mit nguwdi
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vi k¥ c6 the xuvén tac sy that d€ khdép vdi cdc khuynh
hudmg ctia chinh ho nhu the nao, ching ta <d the ban
khodn: “Léd noi clita t6i oo ludn dang tin khing, hay cé
phai la téi cling noi bat ak didu gi cin thiét d& xic tién
ké hoach ich ky cua chinh ti?”

Ehimg ai trong chiing ta qua trong sang dé khing
cin phai thudémg xuyén by van luong tim. Tuy ban mudn
durge chi thang mat ngwai vi ki va hoi rang: “Cé vin dé
gi vai anh ta viy”, nhung di khong chi tim thi phan
tmg budec thi dé van mang lai mt cam xic cay ding.
Khi chiing ta d& didu nay xay ra, nguwai vi kv sé thing.

Cindy ké vdi ti mdt trong nhilmg van dé tiép dién
treng cudc him nhan ca b voi Martin la thoi quen oan
gidn. “Anh ta rit kho tinh. Chang t6i gin nhur xiy ra
xung dot hang ngay. Téi thudng bin khodn tai sao anh
ta phii ngd ngan nhu vy, Trong tdi chit chira ddy cam
gidc tin thuong v lo du. Qua nhifu ndm, 161 chng ngay
céng khﬁng thé che giiru nid dau eta minh. Cudi -l:ung
mit ngued ban than 43 phai ndi chuyén rie'.'-ng win thi v
vide ¢ 8y thiy tii dang danh mak ban tinh dé chiu cia
minh, Cé 3y ndi rang 6 y hidu 15 1a t8i ¢6 mdi quan
hé cang thang véi Martin. Sau do, t6i da nghiém tic by
van va thira nhin ring t8i khéng thich nhitng viée di va
dang xay ra vioi minh. Toi da qua tip trung phan ung
lai su thae ting cha Martin ma quén di nhimg xdc cam
thudn khiét trong chinh minh.”
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Biét cang nhifu cang tot v& cac déi thu vi kv trong
cudc sing & rat oo lgi néu ban dong thii xem xét ki
ludmg lai ban thin minh. 5& la vi nghia néu ban ding
cai xau d& ddp tra cai xiu. Hay nhé ciu; “Bénh ké chay
di chir khing ai danh nguii chay lai.” Méi ching ta ban
diu ditu 1a dira tré dang véu nhung mang ban chit ich
ky, chimg ta cd thé ty rit ra bai hoe b nguoi vi ky va
nhan thire durgre réng thigu sir by danh gia thanh thye co
thé giv ra nhimg hiu qua va cing 1 hai,

Trang Chareng 3 vi Chuong 4, ching ta sé kham phi
cde hinh thai bicu hién khdc nhau cda tinh vi ky. Mt s&
kha cong khai 46 16 ra cic hianh vi chuyén quyén vh ich
kv, trong khi s khac lai iéu cue va gidu gi@m. Khi ban
hipe céch nhin nhdn xem lam thé nao nhitng ngwoi nay
oo thié lam tidn tan cam xic va cac muc tiéu cia ban, ban
ot the binh finh hoc cic ki nfing (g pho voi ho mt
cich tot nhit.

Phan hai

Céc Kiéu Vi K



Clhurong 3

Nguoi Vi Ky Voi Nhu Cau
Quyén Luwc Vo Do

fane gip toi khi cd dang phii lo ling dén mire suy
Dlhhm;:-: co thé va hoang loan vE tinh than. Sing
dic thin va o 46 tudi khoang 25, of dang tao dung su
nghiép trong linh vue marketing va cam thay tu tin
ring minh ¢f di Hém ndng dé thinh cdng. Vai tinh
cach phong khodng, oo dé dang tao lip va duy tri cic
mdi quan hé 6t dep trong cong vide cong nhu cude
sing riéng. C6 tam s "Toi hiu nhu khing cd gi phai
phan nan v& cong vide cing nhu cic méi quan hi x3
héi etia minh, Vi dé lom nhat caa toi 13 khang bict
phid xir sy v me 6 thé ndo. Toi bift ba véu 161 va oo
thién ¥ nhung ba qud déc dodn va can thiép qua siu
vio chuyén riéng cla t6i. Duémg nhu b quén ring toi
dd trrong thanh va co the tr gial quyet vige cha minh.

Ching toi chi séing cach nhau khoang 20 phit 14 xe,



M LES CARTER

nhung nhu viy van chua di. Ba ludn nghi ring ba sé
dung mot kich ban cho cude dii t6i, ma téi thi chi ng hé
mong muin didu di chit nac.”

Toi di ndi rang o6 thé me cd mudn néi chuyén vii
con gdi hang ngay voi ¥ nghi sé gitp d6 dwoc nhidu
homn. Tuy nhién, Diane lai nghi ngfr rgni.-r e &0 co mige
dich nao dé sau xa hon, Me cb thuomg qua dé ¥ tod cude
sang rieng eda ob va sdn sang cho ¢ i khuyin. T¢ hai
hom, chi gdi cha Diane — Abby — lai rt gidng ba me, Khi
nao ba me tam thii khing & diéu khién Diane thi lai
dén luot ¢d chi. Diane con nhao nhimg cuge ¢di 1on nay
lira wéi ca me va chi sudt thoi nién thiu cia minh, ¥a
riii oo did quyet dinh s& khiang lip lai nhimg sai lam nhu
thé nira. €6 nhin ra rang cii Iy véi me chang hé dem
lai két qua gl 1t dep. Cho dén bay gid thi moi chuyén
van the, Trong truong hop cia Diane, €6 cin giam thoi
gian HEp xic voi me va chi gai. La nguid ndng déng
trong cudc sing xa hii, chie chin cd ed the danh thii
gian cia minh cho nhifu ngudi hodc lam cic cong viée
khac. Didu quan trong 14 ¢d phai du manh mé, khdng dé
mg can thigép vao nhimg viée cia riéng minh. Co khang
duge dé ba didu khién minh mét cach khong can thiét,
cho din digu dd sa khign cd phai ddi mat voi nhimg

tranh ludn cing thing voi me,
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Nhu ciu vé dd vé quyén lue

Gigng nhw Diane, trong cude song cia ban, nhimg
nguwdi vi ky ludn cd tham vong didu khién nguoi khac.
Chung ta hiy cing khdam pha nhimg dic diém chung
trong hanh ding cia ho. Ban khing thé thay déi con
ngwdi hay hanh vi ciia he, nhung it nhat ban o6 the hinh
thanh cho minh nhing nhan thic khach quan, tir dé co
cach tmg xir phit hgp. Nhu chiing & 43 dé cap trang
Chuong 2, cach thire d&i pha (8t nhit vai nhimg ngwbi
nay 1a nhin biét vé ho chi khang phai cd ging di thay

ddi hanh vi cha ho mit cich cing nhac.

Trure hit, hay cing xem xet mire Ao dic dodn coa
ngudi vi ky.

Hay doe danh sach dudi day va danh diu nhimg ciu

ding vai truimg hop caa ban:

* Xung quanh téi co nhimg ngroi khing bao gio
chip nhan ciu tra 1éi “khéng”.

* T ludm b 160 kiéo ndéu ho &3 b cach giai quyét ricng.

* Khi t&i noi hode lim didu gi do, ngay ca khi dicu
i et hop Iy, 15 vin glp phai su ching ddi.

* Moi ngudi thudng oo mit danh sich dai nhing
dicu ho mong mudn & L.

* Téi thudmg nhin duge lid khuyén ma khong can
dura ra d& nghi.
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Néu i to ra tot bung hodc gitp da ai d6, ho chang
hé cam thay hai long va ludn doi hoi nhigu hon,

* Hp khién téi cam thay ban thin di pham sai lim,
trong khi tisi biét ti dd o6 nhimg hra chon ding dan.
Tai phai chju dyng thai dé bie gidn cia he mat
cach v Iy,

Téi thiy minh phai chon lwa tir ngir cin thin moi
khi ¢6 ging phan bic nhimg ngudi mudn t6i déng
v v v kidn cia ho.

He luéin trinh bay ¥ kién cia minh mét cich cing,
nhic, khé khan.

Ha cho ring nhimg mang mudn ci nhan coa toi 1a
ich ky.

Téi thiv ban than bj ho dp diat nhimg dinh hudng
cimg nhic va nhimg quy dinh ha khic.

M trutmg hop cta ban ding voi it nhat sau ciu o
trén thi ban dang phai chiu dyung mét ngwid thich digu
khién ngudi khac, Ho sé tao nén mit bau khing khi u
am, cang théng khién ban nghet thd. Méu ban khing
hge cach tranh xa tim kiém soat thai qua coa ho, ban
s¢ dan mét mai, thim chi kiét sie vi chinh nhfrng p]'lz'm
tng cia minh. Hay nho rﬁng, nhimg nguwdi thich didu
khién nguid khic khing bao gid chiu thay déi. Vi vay,
ban dimg hodi cong tim kiém bién phap thay d& cich

e xu cua ho, Cach hita hiéu nhat dé tranh xa su dicu
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khién ciia ho la ban phai nhin thirc duge hanh déng coa
hg nhim myc dich gi va tao che minh cach phan dng
khéo léo.

Hay cliing xem xét ndm dic trung cua nhimg ngudai

vi ky thich diu khién ngwdi khéc,

Ké'hoach cria ho 1d duy nhit

Ban thin cac ¥ kién hodc quan di¢m ci nhin ve cude
siing chéng co gi sai trai. Nhimg ngudi khéng tu nhin
thire vé cudic sing sé phai sdng mat cufce sing v dinh
trong tiéc nudi, D voi nhimg ngwdi vi ki, van dé
khing phai la ho khing co muc tigu cho cude sdng coa
minh, ma 13 ho khéng nhin ra ring ngudi khic ciing
ci the tir hoach dinh con I:Tufmg rii-ng va o r.]u].rfvn lam
difun do. Vi thit, ho kha lang thong cam véi nhimg ai
¢ quan niém khac minh, D& vdi nhimg ngudi vi kv,
khing dinh duge minh ding quan trong hon viéc higu
suy nghi hode ¥ kién cia nguwod khie, Hé qua it véu coa
161 suy nghi nay la ho khing bao git chap nhan mjt ¥
kien bit diing nao.

Sifc manh i chi tuyét dai

Khi ndi ai dd co tinh cdeh manh mé nghia L ching
ta dang dén chi nhimyg ngudi co phong thai cudn hat

su chu § eta nguoi khac hode khién nguoi khie chigu
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theo ¥ minh. Nhimg nguti o6 phong cach lanh dao,
ludn co thién ¥ va biél déng vién ngudi khic, hodc
nhimg lanh ty tinh thin déu thé hién tinh cich nay. Khi
nhimg ngwisi oo uy luee the hién cic tinh cach noi bt
cia minh, ho oo thé trd thanh nguin cam himg, hinh
mau cho nhimg ngudi khac, Trai lai, nhimg ngudi vi ky
ot tinh cich manh mé khing thé lam nguii khic cam
nhdn duge long &t cia hg. Nhimg cich thé hién sic
manh etia ho chi lam ngudi khac cam thiy u uat va bit
Ture, vi ho phi nhén wau diem cla ngwod khac va chi chu
v dén ban than. Ho o didu khién nhimg nguid xung
quanh. Vi the, hiu hét mgi ngudi sé cd nhimg phan ing
rit tiéu cwe nbhar tiee gian, ching déi va cdi va. Khi da
nhimg ngudi vi ky 56 cing off adng v cimg nhie déh
dde dodn nhim didu khién ngudi khac. Rét cudic, ho sé
lam mei nguid xa lanh, géy anh huong hodc lam ran vo

mdi quan hé gida hai bén.

Qudn bai t6i 16 va trdach nhigm

Trong cic mdi quan hit thing thudng, ching ta o
thé thao ludn véi ddi phuong vE ké hoach hop tae hode
ot the thay ddi nhimg difu khoan mat cich hop Iy ma
khéng lam tén hai dén so thich hojc mong mudn coa
. Tuy nhién, doi vai nhimg ngudi vi kv, ho co khuynh
hudng bit hop tac trén. Ho mudn maoi viec dién ra theo
v minh. Thai dé cho - nhin 13 qua mao hidm, vi mgi viee
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cé the s& khong dién ra theo ¥ mudn cia ho. Thay vio
dé, ho sir dung bién phip cimg rin di ép budc ngudi
khac déng v véi minh, Ho sir dung nhimg tir ngir manh
nhur “nén”, “phai”, “t5t hon 13" hodc “hy vong la®. Hg
de dpa doi phuong bﬁng nhirng ludn di¢u vé nghia vu
va trach nhiém. Néu ban la nan nhéin cba nhimg truémg
hep nbur viy, ban sé cam thay cd 161 vi minh da khéng

ddng ¥ vii quan diém coa ho.

Nguori duy nhat hiéu chuyén

Trong giao tiép, nhimg nguii vi ky thuimg ngu §
hodc 6 khi néi thing ring ho luén biét phai lam gi
trong bit ki hodn canh nao. Ching han, néu Diane ndi
cho me c6 biét ho nén di duong nao dén nha mét nguai
ho hang, ba me sé ndi nhimg ciu dai loai nbue “Con
kigm déu ra cai suy nghi do vav?” Khi Diane phan dii
va oo giai thich cho ¥ kiéh cia minh, ba me oo thé tra
1id: “Me nght di dudng 40 khing duge diu, 08 me chi
cho con duimg di dé hom.” Nhitng nguii vi ki thuimg
khing tin tuong ¥ kiéh clia nguid khic fhay ndi cich
khac, khing tin vao ¥ kién caa bat ki ai ngoai ban than
ho) Do da, khi ai do bay 1o mit quan diém khae, ho sé
biing moi cach tim ra diém sai trong ¥ kién di. 58 khéng
sai khi noi ho khong bao git hoce duge didu gi e nguai
khde. Chi don gian vi ho khing tin ai ca.
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Khién cho déi phieong mét moi

Wéu ban hoi chuyén nhimg nguid phai thudmg xuyén
tép xuic voi ngwdi vi ki ho sé ndi choe ban biét hg cam
thiy mét moi thé nao sau khi tigp chuyén ngud vi ky. Khi
nguii vi ki nhin thiy ring doi phuong da mat kha ning
lam chit tinh hudng, thay vi xoa diu nhing cing thing,
hg € st dung bat ky su khing cu yéu &t ndo dé don 4o
phuong vao chan tuimg. Ho s& khing hai long cho dén
khi dat duoe mue dich cioa minh. Ho cung v;hsng bao gi{':
noi win 16i vi da £p bubic nguid khac tuan theo minh, Mot
phuong phip don gian hg thuimg st dung 1a Tam mei
cich d& ddi phuong cam thiy mét méi va bao vé duge
v kign coa minh, Dy that sy 1a mdt phueng phap hiéu
qua. Khi phai d8i mit vai ap lye ning né, cudi ciing moi
ngudi rdi cling sé vung tay v néi nhimg ciu dai logi nhu:
“Erge rdi, duge rdi, o lam theo cach cia anh di, con bay
gits thi hay & t6i yén.” Khi 4o, ngudi vi ky s& et vui
ming va tham nghi: “A, cudi chng thi anh cling 43 nhin

ra diém wu viitt trong cach lam cia i

Ban nén cw xir nhu thé nao?

Trong mit budi ghi dm vai ching tai, Diane noi: “Téi
hét sitc ngac nhién khi bigt ring me ti mong mudn
duge digu khién ngudi khic nha thé ndo. Ba cd nhimg
suy nghi qua muc vo I Ngay i khi ti noi voi ba

Tri ngueat ich ky 85

nhimg didu don gian nhit nhu t6i in gi trong bira trra,
b cliing phai dp dit y kién ciia minh che tai. Toi khing
dim nai chuyén vai ba vé cac mdi quan hé xa hii cha téi
vi ba sé dua ra di ¥ kién nhu t6i nén giao tiép véi ai v
nén di dén ddu. Ba dic dodn dén mic v 15"

Twong ty nhw Diane, mit khach hang khac cd tén
leanette cling gap khd khin voi ngudi ching vi ky cla
minh. C& kél hon vai Robert tir nam 1% tudi. Biy gié, o
tudi trung nién, b da cd the bo duee nhitmg nét tinh cach
tré con khién co tro thanh mdt ngwoi véu dudi trong con
midt ciia ké quy quai nhir anh ta. Co giai thich: “Anh ta cé
thai di ap dao a khip moi nod. Pau Hén anh ta ed ve rat
thin thién nhung roi moi ngudi nhanh ching cam thil}r
kha chiu vai tinh cach die dodn cha anh ta, Anh ta ta ra
ludn ding va bigt moi tha, Anh ta thim chi e thé cai
nhau vai ca gic civ. Cang ngay t6i cang cam thiy kha
chju khi phai di cing anh ta dén nhimg noi cing cing
vi lie nao anh ta eling chi nghi dén bin thin minh. Anh
ta ludm lan &t trong mei cude ndi chuyén va khing hé cd
gang d& higu ngwai khac. Chi é anh ta 13 trung tim cia

via b

Jeanette hdi hwéng lai cude sing cda chinh minh, khi
cd 1 ngudd ludn lam nguwdi khac vui vé, Tea lai voi hién
thire, cd cam thiy chan ghét chinh ban thin minh. “Tai
nhe lai khong biét bao nhidu lan (61 phai di clng Robert
chi dé& giap anh ta khéng lam nhimg diéu dién rd. Trong
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khi dé, téi khéng con la chinh minh vi t6i phai gidu di
nhimg cam xic thit. Toi khémg the tiép tue nhar thé néu
tai mudn sang nhe mk ngudi binh therdmg. Vin dé o
diy la lam thé nao d€ séng thyre vdi ban than minh ma

khéng lam cho anh ta ndi khimg 16n.”

Khi ndi chuyén véi nhimg ngudi nhar Jeanette hay
Diane, i giai thich riing chinh sy nhay cam véi cam
gide cia mgi ngudd vim duge coi 1a 18t lai ld "1idu thude
dde” ddi vl cde moi quan hé Xét vE mdt ndo dd, ho
sé phai hinh déng dée lip, tranh xa tim kiém sodt cia
nguedri vi ky, thim chi khi difu dé dong nghia voi viée
d&i phuong khing déng ¢ hode We gidn, Ho khing cin

phai ép minh lam theo sy sai khién cia nguod khac.

Hay lwa chon ti do

Ludn mudn diéu khidn va dp dio nguiéi khie, nhitng
ngudi vi ky khéng nhin thiy ring méi nguoi déu co
quyén lua chon cho riéng minh. Mt s& quan diém cho
r'ﬁng khi Chtia trdi tao ra loai nguid, Ngwoi da dat kha
néng b quyét vao tedi tim cia con ngudl. Mol nguwod,
khéng logi trir ai, déu so hitu kha nang tu quyel. Tuy
nhién, mdt =5 bidt s dung né hop 1y, mit 56 khdc thi
khéng. Nhung dit thé nao ching nita, mdi ching ta déu
mong mudn dwge the hién nd mdt cach diy da. Khi kha
ning dé bj twoe dogt, chiing ta sé cam thiy e gidn,

dau khé vi nhut chi. Véi cic moi quan hé binh thuimg,
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ngudi ta tim kiém sy hop tac trong khi van tén trong
diém khdc biét coa dii phuong, Cae mdi quan hé nhu
thé khing hé bi sy de doa, déi trd, dp dit hay mdnh
khde nao tac ding. Hai bén giao HEp coi md, mém déa,
linh hoat va san sang Iﬁng nghe. Ho nhin thie duge
ring khac nhau la tét va luén d€ cho dai phuong o6
nhimng quyét dinh cua riéng minh, Ho luén dimg mot
giong digu hai hoa d& ndi chuyén vii doi phuong.

5& that tuyét voi nél Bt ¢ cac mdi quan hé déu tit
dep va obi md. Nhung vai nhiing ngwdi vi ky thi khic.
Ho qui ddc dodn dén ndi néu déi phuong mudn duy tri
mdi quan hi thi bude phai dau hang va d& mic ho quyét
dinh mei vige. Nhung su did lai c}'-ﬁ'ng don gian nhur thé
Jeanette ké: “Da nhidu 13n t4i cam thay mét moi vi s ap
dit cia Robert. Téi da daw hing, Toi thim chi khong lam
bt o didu gi tir chuyén nho nhat & trinh phai nghe
anh ta chi trich.” C6 timg phai cat dit lién lac vdi nhimg
nguid ban ma Robert khing ua. Co khing dén nha thix
va ciing ching tham gia cac hoat déng % hdi khac vi
nhur thé Robert sé co co hii d& phan nan vé nhimg ma ho
khing lam theo dung ¥ minh. €6 khing mua qua Giang
sinh hay sinh nhit khong phai vi o khing cd tién, ma chi
vi oo ghét phai nghe Robert phin xét vé mon qua. “Cudi
cling, toi nay ra mit ¥ nghi don gian nhumg da thay dai
cudc divi téi, Toi nhdn ra rang Robert tu cho minh 13 vua -
thit la sai lam! T6i khang phai la nd 1& cua anh ta, thi'ma
téi lai b ngguyén lam theo sy sap dat cia anh ta. Diéu dé
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chang khac nao t8i da khuyen khich anh ta digu khién,
ap dat minh, Anh ta da sai 1dm khi fude di quyen tr do
cua thi. Nhumg toi cling sai 1am vi da tu nguyen b bo ty

do ctia minh dé dang nhur viy"

Diiane ndi: “Tai cam thay minh thit ngéic vi di khéng
nhin thie duge rang mit difu by nhién 13 minh hoan
toan ty do, Toi nghi ring vi minh da luén mac dinh
trong dau ¥ nigm phai ton tha cha me den nii Bl khdng
cho phép ban thin oo lay mot nhin thic binh thuing
nhit trong khi me t6i ching hé to ra thn trong téi.”

Khi néi chuyén vii nhimg ngwii nha Diane va
Jeanette, b nhan manh rang ty do khing chi la quyén
lpi ma chn la nghia vy, Phi mac by do eta minh cho
nhiing nguoi vi ky dinh doat chinh 1a thisa nhin Chia
di sai ldm khi ban cho moi con nguid mit tinh cach va
mit stk ménh riéng trong cude dii. D6 L mot hianh viva
trich nhiém. Khing ai trong chiing ta co the thanh cing,
khi chi 1a con rdi theo tu duy ciia ké khac. Thanh cing
thit sw phai xudt phét tir viéc nhin thare va kham pha
kha nang, sir mgnh cia chinh ching ta.

Diane git diu déng ¥ nhung sau 446, b lai nhin nhd
thic mic: “Chiing ta cd thé thing nhit quan didm ring
téi nén la chinh minh, nhung t&i nghi me ti s& ching
bao gio dong v voi digu do ca. Néw i phai noi voi ba
rang méi ngudi sinh ra déu cé mat dic quyén la phai
song theo nhimg gi Chia da ban phét thi chic chin ba
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s bao rang téi van phai nghe lii ba va lam theo nhimg
gi ba huémg dan. Khi doé tai biét noi thé nac?” Diane da
i mbi hoai nghi gidng nhur bao ngudi khic vé kha nang
khing thé hop tac cha nguwdi vi ky — di viin & o6 hop 1f
thé nao di chang nixa.

Ban khong oo tréch nhigém phai thuyét phuc mit
ngudi vi ky co nhimg suy nghi ding din. Ban cang
khéng can ho déng v wii quyét dinh cia minh. Ho ludn
i xu hudng bic bo quyét dinh cta nguii khic, Do dd,
ching cé gi la néu ho ddp tra lai nhing quyét dinh cia
bam I:r..;ing i lue ap dat lén ban. Nhung di ban khing
the [']":u}réft F]'u,u.‘ ho suy nghi theo cach ban mudn, ban
van o thit ed lua chon cia riéng minh. Néu khﬁnﬁ, ban
s& dan danh mat cai thi cia ban than.

D&i vii Diane, khing dinh ty do ci nhin nhur mjt
phin @t véu trong giai doan trudng thinh, Con véi
[eanette, co phai da tranh vii mit van d€ nan giai khac
—dalaty gi;-ii thoat minh khai ban tinh ..'1F dat coa ngu{?i
chﬁng. Co thira nhan n;'tng minh can thanh that hon vai
ban thin. Nhung ¢ khong mudn phai Iy hin dé& co
duge by do, “Khi t6i by quyét dinh cac vin dé cia minh
ma khong can thong qua anh ta dén timg chi tiét mat,
téi cam thiy minh dang tro lai dung vai tro mit ngudi
vi. Khi tdi tyr do cd nhimg quvét dinh cla riéng minh,
anh ta cang tro nén tac gidn, Anh ta thim chi lai céng
thé bao hon — anh ta khong thém néi chuyén vii t6i va
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khéng cho t6i dung dén mdt xu. Khi tdi quyét dinh di
lam d€ khong phai ngaa tay xin timg déng mua quan
a0 hay my pham thi anh ta to ra kho chiu,”

Jeanette nhin ra rﬁng cai gid co phai tra d€ cd duge
tu o din dit viin chua hfmg cil gid ma cb phai trid vi da
tir bd quyén b do cha minh. Chi vi chiu dung swap dat
clia Robert trong mit thii gian dai, ¢ dd mic ching
triim cam kinh nién, bj kéo ra khai ddi sing xa hii va
nhtit nhat trong cae mdi quan hé gia dinh. Co dic két
cam xic caa mink: “Toi phai chap nhdn thye t8'1a song,
chung voi Robert s& o6 nhimg cing 1h,fmg. Bay gior toi
vin sin sing sdhg va hop tie voi anh ta, nhung i 58
khéng lam nhu thé néu 18i van hanh déng nhu mét ke
mi1 quang.” Cé quyét dinh ring dit ¢& vin muén duy tri
cufie hin nhan nay, cd ciing cd nghia vy séng mit cude
sing lanh manh, chit khing phai cude séng ctia ke thal
bai. Cé sé vin hop tic va oo trach nhiém voi Bobert,
nhimg nél anh ta vin té ra khing hai long thi cd ciing
sé khéng chiu nhugng bé. Cé chip nhin ring méi quan
hé cia ho sé thay déi dang ké néu Robert vin véu cé khi
of thay d&i ban thin minh mdt cich tich eye. Khi ban
dang suy tinh cich déi phé vai nhimg ngudi vi ki, hiy
nhr ring oo nhigu cach gitp ban o dugc ty do va sy
kién nghj, song mét s& cach khic thi nguge lai,

Phén dudd day sé chi ra mit 56 cdch thite ma néu ban
di ngugre lai thi sé khimg f 1pd chit nao,
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Khidng duoe phuc ting

Khi tim cdch ddi phd voi nguii vi ky, ching ta
thutmg chi xét dén cai loi trsde mat ma khing nghi tai
hau qua lau dai. Phan lim nhirmg ngwdi nha Diane va
Jeanette bidt ring mdi 1in ho lam theo ¥ mudn cla ngudi
di¢u khién minh nhiim trinh d&i ddu, ho s cang ngay
cang phai chiu thém nhiéu dau khi, Ngudi vi ky khi
dd sé cam thiy minh manh mé hon va nghi; "Téi biet 1a
tai ding ma, toi rat vui vi anh d3 ding . That dé dé
thuyét phue ban than ring mudh ¢ hoa binh thi phai
thé hién sy phuc Hing tuyét dai, nhung su phuc ting
dd lai phai danh d5i b.}mg quyin tu do duwge lya chon.

Chang han, Jeanette nhé da rat nhigu 13n Robert gat
qua mat bén nhitng quydt dinh cua b vE cie nguyén
tic dit ra cho cb con gai dang tudi vi thanh nién. Doi
khi, ¢f eling tranh ludn & bao vé y kigh cd nhan nhung
thuimg thi cd tr bé va chip nhin quyél dinh cla
ching. Bon gian vi ¢ khing mudn con gdi cam thiy bj
bao vay trong nhing nguyén tac ha khac, Cudi cing,
Jeanette nhin ra réng vai tro nguoi me coa cd 43 gan
nhw bi mat hoan todn. Cd thita nhin: “Néu t5i khong
nhit quyct bao vit nhirng quyit dinh coa minh tic la
téi dang ti chiing minh ring ti la ké vo tich sy trong
gia dinh. Viy thi t5i sé thanh hinh mau nao trong mat
con gai toi day?”
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Mhi nghe theo ¥ cua Robert, Jeanette sé it phai chiu
dyng nhing bai thuyét giang cia anh ta, nhumg hiu
qua lau dai la cd tre thanh mat bia me khéng co tiéng
nidi va vi tich sy trong gia dinh. Lan diu tién trong cude
simg hon nhin cia minh, Jeanette dd nhin ra rng co
phii lua chon hode nhweng bd tudn theo Robert, hodic

khiing dinh ban than va bao vé ¥ kién cua minh.

Diimg ling trdnh nguoi vi ky

Mt cach ddi phd khde vdi ngudi vi kv ciing khing
mdy higu qua 13 im cach lang tranh hode chay trdn hanh
vi khd chiu va mét mai cia ho. Lya chon nay khing
hin lic nao ciing sai, dic bigt 1a khi méi quan hé dé
chi mang tinh xa giao hojc loi dung. Ching han, nhiéu
ngudi hir hitng véi mot tinh ban ddy hiva hen néu ho
phét hign ra ddi phuong to ra qua die doin hode by caa.
Khi dé, cach lam nay 1a mit quyét dinh khin ngoan.
Mhumng néu méi quan hé & mude dé thin mét hon, nhat
ld vad ban ddi hode cha me thi khing thé hade it nhit
1a khing khén ngoan néu ching ta quyét dinh cit dut
quan hé voi ho, di ban than cd mudn nhu viy di ching
nira. Vi dy, Diane quyél dinh danh it thii gian voi me
hem, t6i Gng b cach lam nay. Tuy nhién, ¢d nhitng lie
vi mudn git khodng cach vdi me ma ¢d roi vao tinh
hudng bai réi hode khd xi. Mot 1an, Diane dang & choi
nha chi gai Abby thi me ¢ dét ngdt ghé qua. Diane nhat
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quyét trainh mit me nén vl va ra v& Sau dd cd giai
thich voi téi rang khi me dén, cé cam thady minh chang
hé co vai triv gi va chi mong réng minh di khang & da.
Cd khong mudn thi nhan vii me tai sao cd lai cam thiy
nhw vay, C& bifn hi cho hanh ding cia minh; “Chi la
ti khing mudn bj culdin vao cudc tranh cdi voi ba thai”

Vige Diane mudn tranh tranh cai vai me 1 hodn todn
¢ thit thing cam, nhung rd rang o6 khing nhit thiét
phai tu lam hong budi vidng thim chi gdi chi vi sy xuit
hién cha me. Chay triin chi ticp thém stke manh cho me
b ma théi. Chiic chin didu 46 s khieh cho o6 cam thiy
il b hon,

Hay thoi ép buic hp ngimg thoi guen thao ing

Ciu tye nglr "ldy dée tri doc” ob ve 1a mot bai thude
hiru hidu dé 461 pho voi nhitng ngudd vi ky, nhung thue
t& khing hin viy. Khi mét nguod vi ky biét ring ban bit
ding vai b, ho s€ ra sie bac bo 13p ludn cia ban va of
gi‘ing bujc ban phai dang v D61 lai, ban s& nhan duge
mdt chudi nhimg 15i budc t5i, nhimg don tan cong va
cdi va vo nghia. Jeanette ki cho t6i nghe cude dai thoai
gitta o va Kobert di thay déi nhw the nao khi b quyél
dinh s& khéng lam theo sy sdp d3t cia anh vé timg chi
tiét nho nhat nhit trong cude doi ob nira. Robert khing
thét chiju dyng duwoe vige Jeanette b 1ip ké hoach cho

minh; anh ta ra sirc chi trich trong khi Jeanette c& gang
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giai thich anh ta da mdc sai 1am nhu thé ndo trong cich
ddi xr voi oo, That va ich, nhung Jeanette khing tim

durge cach nao khac,

Téi hoi Jeanette: "Khi chi giai thich va cdu xin Robert
dimg didu khién minh mét cich thai qud, anh ta co néi
v chi ring: “Darpe, em yéu, anh thiit sw dink gid cao 1 kit
cita ene. B dé thiee sivit cé  nghin”? O cudi khiy: “Ong
dang diza toi a? Ca doi anh ta cing khong nai duge mt
ciu nhur th Anh ta chi cing of ép buge t6i ma thii.”

“Nél vide cii va chang thé lam anh ta thay dii thi chi
cha b hu}'én hode minh rﬁng nd s phit huy e dung
trong tuomg lai thoi.,” Toi phin tich, “Téi nghi chi nén
tap trung xac dinh xem tai sao chi lai bi cudn vao mot

cudc dau khiu vi nghia nhu vay.”

Néu ban off ging thay di mit nguii mic “bénh”
di¢u khién nguwbdi khic thi qua that 1a hoang duimg.
Nhar thé ¢ nghia 1a nhimg nd luc cia ban dang dwoc
tri tuong tuong din durdng rii. Chi trong tuong tugng
ching ta mdi co thé nghi dén viéc nhimg 160 noi coa
ban khién ké vi ky dijt nhién thay d&i cach o xir va tro
thanh ngudi biét cam thing va suy nghi hop Iy, Chi khi
nao ban cam thiy chin nan va mét moi voi hanh ding
ctia ngrdid vi ky, ban mdi phai van vi cdu xin ho. Nhung
réfi cach dé ciing chiing c6 tac dung gi. Chiing ta cin cé
nhimg biin phap khac.
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Phong thii ung dung sé co tdc dung
vt nhitng ngwoi thich kiém sodt

Cib the ban cdm thiy thit vong khi nhin ra minh
khing thé thay ddi dugc cach cu =i cia ngaoi vi kv
Diéu do ciing cé nghia 1a ban phai d&i mat vdi vién canh
khing miy tit dep trong mdi quan hé cda hai bén. Tuy
nhién, ban cd the gin lien thure t& dd v nhan thire rfmg
ban biét cich dai phd vai déi phuong nhar thé naao. Ban
van c6 thé chon cho minh cach hanh x& tich cye, ngay
ca khi ngudi con lai khing hop tac vai ban_ Cd b cich
Feitu puut 88 A0 phid wdi ngeedrd thich didu Khid sgieod khide ma
van gitip ban kién dinh muc tiéu, nam git kha nang ta
diéu khien cudc déi minh.

Hay lya chon huedng di cua chinh ban

Trong cuge song, nguii vi ky s ép ban phai nghe
theo hg, nhung ban vin c6 thé' chon cho minh mét con
duémg khac, thay vi chiu dung ho. Khi dé déi phuong
sé kién quyét chiing lai ban, nhung cling dimg vi thé' ma
tir by r.]u:.ré't tam di theo con dudng coa ridng minh. Cich
lam nay s€ gitp ban danh uu tién cho ké'hoach da dugc
chudn bj k¥ ludng hon 1 nght déh chuyén nhuong ba

hay tim cich & tu v,

Jeanette nhin thie duoe ring da dén lac xéc dinh
xem ai 58 1a ngudi chiv trich nhiém vé cude song coa
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cb. Trang thai tinh than ciia b ludn bi dinh doat bai
tim trang cua Robert, Bigu do khién cd thiy minh nhu
dang di trén mit doan dwdmg ngu;:in ngoen, Ci mudim oo
mit cude song ot dep hen. Khi ching toi ban vé mat loi
sing tich cuc hon, cd hodn toan tiép thu, C6 clng mudn
bidt s thay déi trong suy nghi sé din dén s thay ddi

trong cude dii thue nhir thé nao.

Thi bit ddu trudc: “Piu tién, hiy xic dinh nhimg
tinh hudng oy thé ma chi da dé cho Robert diéu khién
tinh cam va hanh vi cha minh.” Chiang toi liét ké ra mot
vai tinh hudng phd bidh. C‘hﬁng han, ct luon cam chiu
moi khi Robert 1én dn viée chim sdc con cdi. C6 sé cam
chju khi anh ta ché bai khiéu tham my ciia ¢d trong viéc
trang tri hajdc lua chon quin do. C 58 t ra lo ling néu
anh ta hoi cb sip xép cong viéc cia minh va vidc nha
thé nao.

Chiing toi cling xem xét ¢ d3 chiu dung trong so
hii, khinh bi va nhimg cufc cai va vi nghia mdt cach
dé dii nhu thé nao. Tai hoi: “Nhing cich phan g
nay cua chi ¢& phit hop véi ké hoach téng thé cho mat
cude song hitu ich hon khing?” Co thing than: “Ching
ching hé phit hop chiit nao

Sau dd, thi bao b lidt ké nhimg nét tinh cich ndi bit
ctia minh. C da tra 13 khing chit khé khin, Cb mudn
mgi ngudd biét dfn minh nhu mit ngudi t tin, kidn
nhin, trung thye, tin ciy, hidu bi#t, binh tinh va phai

Tri ngueat ich ky 97

phep. Toi hai lai: “Ligu chi cd kha ning git duge tinh
than khi Robert ludm cd thai di doi lap vai chi khing?”
Jeanette biét i dang mong doi cau tra loi “Cé", nhamng
ch phai dirng lai dé xem xét lidgu thye sy ban than c6 ca
thé lam dirge didu do hay khing.

Thi giai thich thém: “Jeanette, chi khing can phai
lo ling mai khi Robert chil vin vé nhimg quyét dinh
cuia chi. Néu mudn, chi o6 thé nhan nhwwong hodc khec
loc, hoac chi co thé lén ké hoach riéng cho minh va
kién dink lam theo ma n:'hﬁmg phai giai thich gi ca.”
Cé nhin toi. Téi biel 6 dang nghi xem lid¢u minh cé
thé cu wir vii Robert nhar thé hay khéng. Téi tiép tuc:
“Tuong ty, khi anh ta noi rlﬁng chi phai suy nghi lai v
cach giai quyét cic vin &2 trong gia dinh thi chi ding
tir bd ¥ nghi cia minh va cing khing cin phai lam
theo ¥ mudn ciia anh ta, Thay vao do, hiy kién quyét
gift vimg lip tradmg. D6 chinh 14 céch the hidn sy tin
tugng vao ban than.”

Jeanette gat diu; “Tai bigt Robert sé vin cur xir tha
baa theo cich coa anh ta néu i nhat quyét lam theo ké
hoach ctia minh, ma t6i thi @3 qud mét moi vi phai giai
thich viéc toi lam vai anh ta roi.”

Toi nhe nhang giai thich: “Chi dau cin phai giai
thich vdi anh ta vé& viée chi lam? Chi b thé lam vige
theo ¥ cia minh cho dir anh ta c6 ding ¥ hay khing.
Chi mudn thé hién r'ﬁng minh ed ding co trong sang va
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trinh bay suy nghi cia minh mét cach ngoan ngoén u?
Khi d& Robert biét rang anh ta sé phai dai pho vai chi
thé' nao, Vi thé, chi chang cdn phai bién hd gi cho viée

minh lam ca.”

Thing thuing, nhitng ngudi nhu Jeanette nght ring
muc dich ddu tién cia ho La lam cho keé vi ky kia ing hi
v hgp tac viéi minh. Nhung chinh viée lam 46 sé gidt
chét nhirng du dinh ban dau cia ho. Ho khong cin phai
lam vy, Thay vao dd, ho ¢b thé xdc dinh xem trong moi
tinh hudng ey thé, ho s& néi chuyén voi dbi phuong,
nhu thé nao va chon che minh cich HEp cin ot nhit
mi ching cin phii quan tim xem nguii kia nghi hodic
mudn gi. Ho c6 thé off glng séng mot cude sing ¥ nghia
thay vi phai cff ging gitr gin biu khang khi yén binh
bing cich chiu nhin minh. Néu Robert phan tng theo
ki&u thé bao hodc tré con thi Jeanette cling ching phai
b ging di anh ta cam thiy vui vé hode déng ¥ voi arth
ta chi dié ddi lav sy vén 6n. Lam nhu thé' 1a khing trung
thye wéi ban than va chi gay thém dau khd cho minh
ma théi,

Hiy giir vimg long bt trong

“Mudc chay da mon®, séng chung vii ngud vi ky
ludn bj xem thuomg va dinh gid thip cd thé xai mon
long ty trong cia ban, Nhar ching ta d3 thao lujn, trong

sdu thim tim hén, ngudi vi ky ludn cb cam gidc ty ti

Tri ngueat ich ky 9

thip kém hon mei ngudi. Nhung thay vi thita nhan vi
di€u chinh ban thén, he tim cach xda di cam giac dé
bang cach khing dinh sitc manh cua minh, Theo tu duy
léch lae cia ho thi ha thir]:: Eii tri clia nHuE:i khac la cach
thé hign sirc manh coa minh. Nhi¢m vy cia ban la phai
nhan biet dwee cac tridu chimg 46 vi tim cach khong bi

cudn vao dong suy nghi sai lam coa he.

Tat ¢d chiang ta déu dang dugce tn trong trong cic
mdi quan hé - ban cling khong phai la ngoai 18. Tidc
ring nhimg nguii vi ky khdng tudn theo nguyén tie co
bin dé. Nhung di cho &8 phuong khing thé hién sy
tén trong voi ban, ban vin phai ludn giir vimg long ty
trong cla minh.

Trang mdtbudi ghi dm, 861 hoi Jeanette: “Chi the hién
long b trong cia minh nhu thé nao? “Tir xwdt hién
trong diu boi 1h giad tei. Vi the, 15 s& xi sy nhe minh 13
mél ngueod oo gia trl.” Co ngap nglmg mét lat roi tra loi

“Ca phai v chi la chi cho phép minh bi dai xr nhu
mit nguwisi it gid tri khong?” Cé tra loi sic bén: “Toi da
suy nghi v& cdch Robert d5i xtr véi toi trong sudt nhiing
ndm qua. Tod rat ra ké ludn la anh ta khing hé ton trong
thi. Mhumg xét cho cing thi toi da khing thé hién duoc
gid trj cua minh. B3 khong biét bao lin t6i cu xi nhu
mit nguii khing co suy nghi. Toi dd tir bo nhimg k&
hoach t&i mudn thye hign, Téi nghe nhimg lai xic pham
ma khing he d& ¥ rang chimg that va Iy, D3 dén lac toi



i LES CARTER

phai cham duit vige by ha thap gia trj ban than va ty lam
khé minh chit khing phai chi ¥ dén nhimg hinh ding
ctia Robert nita.” Mhimng suy nghi sing suit cia o that

sy gdy dn tuong voi thi,

Hanh vi la sy phan chiéu nhitng suy nghi siu kin
nhat ciia moi ngudi, Néu ban luén tha thir cho nhimg
hanh vi thi 16 hoic ap dit cia nguii khic, ban thé hign
ring minh khéng cé di phim chat d& chiu trich nhidm
vé nhiing nhu ciu hode niém tn cia minh. Mt su that
khing thé chéi cai la mdi ching ta déu duge Chita ban
cho maot gia tri mé khéng mit luin difu nao cba nhimg
ke ldm lac od the tude bo. Mot Iic nao 46 teén duong
dii, ban b thé da dé mat ke thich didu khién nguwdi
khdc, chir khéng phai Chaa, tro thanh ké phan xét toi
cao cia minh, Nhung hay tin twéng vao gia tri dich thyce
clia ban thin, thay vi nhimg phin xét cha ngwoi doi.
Gidng nhu Jeanctte, hiy thira nhan rﬁng thit va Iy khi
cho phép mat ke vi ky danh gid gia tri caa minh, Thay
vao do, phai biét gia tri phi thuimg coa mit con ngwéi
va ¥ thire dwge quydén s hiu 161 cao cla minh véi nd.
Ehi dfd hoan toan thiu hidu didu nay, [eanette ndi v ti:
“Téi nhan ra ring mai 1dn t6i thay minh bé nho trude
Robert, tdi ¢o the xem xét nhiing danh gi cda anh ta vé
quan diém cua tdi. Néu § kigh coa anh ta khéng dung
nbnr nhirng g1 t6d biét thi toi khang cin phai ton thi gio

dé y dén no nira.”

Trf ngueat ich ki 01
Thiék Idp ranh gidi va dia vi

Moi méi quan hé lanh manh déu gin véi nhimg gidi
han nhat dinh. Bigu dé ¢d nghia 13 cd hai bén déu nhin
thire duge ring ho cé nhimg s¢ thich va niém tin riéng
ciing nhur c6 thé thoai mdi theé higén nhimg digu khic
bigt do.

Nhfnlg nguﬂ?i vi Lw luim mudn ép dat va digu khién
nguwiti khac nén ho thuimg vugt qua ranh giod coa ban
than. Diéu do oo nghia la ban, chir khang phai la ngudi
kia, s¢ phéi bél‘ dau thict ].ftp ranh gi:_:ri cho mii quan he
ciia hai nguedi. Chéng han, trong mia Giang sinh, me
ctia Diane mudn b & nha ba bin hode nam dém da ho
song cach nhau chi 20 phit [ai xe nhung Diane khing
thich nhar vay. Truoe diy, co thé Diane s& lon tiéhg cai
lai vi ra stee ching d6i & rii rdt cude lai nhin nhuimg
va lam theo yéu ciu coa me. Co ké cho t6i vE mit trong
nhitng thay di cd tinh At pha cia minh: “T6i nhin ra
ring cai lai me ching o6 tac dung gi vi ba khong phai
la nguii bict ling nghe, hon niia t6i chua bao giir thay
ddi duge suy nghi cia ba. Nhung ndm nay thi khac. Toi
sé dp dung chiéh thujt mdi néu ba cir nhit quyét ring
téi phai danh vai ngay o vai ba trong dip 1é. Téi s& noi
cho ba biét ké hoach cia minh. D b khing chap nhin,
16i vin lam theo k& hoach d6. Téi sé danh ca dém Giang
sinh vi ngay him sau cho gia dinh, nhung con budi toi
him sau thi téi s& vé nha riéng. Néu ba lai gidn dai,
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tii s& khang o lai do lau, Thay vao do, téi sé danh thai
gian d€ di choi voi nhimg ngwdi khac, Don gian 1a toi
chi khiéng lam theo kich ban coa ba ma thai.,” Tai ding
¥ rang néu me Diane khéng thay déi cach xir sy thi cd
ciin phai thimg bio cho ba biét nhimg viéc minh sé lam.
Cd sé tao ra ranh gidi — hé qua cua cach 4 xr lam ton

thuomg ngusi khac.

Khi Diane bit diu tao ra ranh giti va cach xr sy
mdi dé chong d6i kit dp ddt ciia me minh, ba co the
sé két luin ring c6 1a ké ich ky. Mé thyc t& ching ai
mudn minh teor thanh ké ich ky. Vi the, didu quan trong
la Diane phai hifu dwoe sy khdc nhau gida ich kv vi
tr vt Ké ich kv chi biét chdm lo vun vén cho ban than
trong khi ngudi tw vé tim cach dé khéng dinh sur hién
dién cua minh va gitp dd ngwdi khac nhidu hon, Mt
mgardsi b vié 58 tim cach thich nghi vai nhimg ki hoach
clia ngueri khic trong mdt chimg mue hop Iy, Tuy nhién,
ngudi vi kv khing bao gidr hidu duoe sy khie bidt nay.

Khi can thiét, hay tranh xa nguoi vi ky
hay tinh hudng ho tao ra

Chﬁng ai mudn mdt méi quan hé 46 va, dac biét khi
dd 1a méi quan hé gia dinh hode hin nhin. Nhing moi
quan hé lau dai va gin bé gitra cic thanh vién trong
gia dinh s& lam mei ngueai cam thiy thodi madi, thim

chi cing o lae ho phai ti chol hoje pha dinh diéu gi.

Tef nguedi ich k103

Bidu do cb nghia la chung ta khong cin thiét phai thay
ddi ban than d& duy tri cdc mai quan hé dé. Khi nhimg
ngudi vi ky dp dit dén omic lam tén thwong tinh cam
ctia ngud khiac thi vige chim dat quan hé vai ho 1a diéu

hoan toan hop 1y,

Ca Diane va Jeanelte déu quyél dinh ring khéng can
thict phéi tir b moi guan hi v nigrdi thich didu khién
hi. Dic bigt 1a vid Jeanette, o0 bigt rﬁng niu quyét dinh
ly hén, hai me con kho b thé chiu dung dwoc s thit
dé. Tuy nhién, cb da néi voi Robert rang cé sé khong dé
anh ta Wép tue lang ma hode ngdn can nhimg quyét dinh
clia eb. “Toi ndi véi anh ta ring toi s& khing cho phép
anh ta didfu khién thi nhu trude nita. Tir trude B nay,
anh ta luén mac dinh ring Jeanette thin véu tat bung
ciing chi lim bim vai ciu réi s¢ chip nhan cach dai xi
ditc dodn clia anh ta thii. Nhung t6i nghi anh ta da bat
ddu nhan ra rﬁng biy it toi khang con 1a con i cia

anh ta nhar trude nira.”

Robert khing hoan toan hai ling voi sy tg do ma
Jeanette mdi tim thiy. Nhung anh ta cing bit diu nhin
ra rang nhiing hanh déng cia anh ta 3 vuot qué sic
chiu dyng cua Jeanette. Khi ¢6 kign quyét tim kiém
mil cude sing dé chiv hon, anh ta &3 dan diéu chinh
cach tng xir vdi 6. Jeanette 1a nguid may mian. Nhifu
ngwdni phai thwimg xuyén dau tranh voi nhimg ngudi

vi R}i' nhim dat duge tr do tromg vii vong. Khi do, ho
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nhu dimg gifa ngd ba dudmg, bdi rdi fim hudng di cho
twomng lai. Mit si ngudi xac dinh rang gitr méi quan hé
voi mit nguii vi kv ding nghia vai viée ho phai lign
tiép chju dyng nhimg roi logn v& mat tinh thin. Viy nén
wu tién cufe song an dinh cia minh hon 1a mao higm
gitr nhimg mii quan hé “djc hai” nhu the

Khi ban thay d6i cich cu xi viéi nhimg ngudi vi ky
viin thich nidm quyén didu khién, chinh ban s& bj xao
trfn tinh cam. MOt mat, ban cam thiy thur thdi, thim
chi hi hdi, vi ban da sing ding nbhu con ngudi thit coa
minh. Mt khdc, ban cd the cim thdv bi t6n thuong va
thilt vorg vi ngudi vi kv s& chiing chip nhin sy thay ddi
ca ban. Mt sy thit dang budn 13 hg sé khong hiéu tai
sa0 ban lai 06 ging dé hanh déng nhu viy. Di sao cudi
cling ban cing khong thé dé 461 phuong lam suy gidm

long quyét tim cha ban,

MGi quan hé véi ngudi vi ky con ¢d the brd nén phiic
tap hon nita néu ho thay déi chién thuat, tro nén thy déng
—1an ludt, Ching ta sé kham phéd nhimg phuong cach déi
phd higu qua vai kha ning nay trong Chuong 4,

Clhurong 4

Nguoi Vi Ky Thu Dong
Lan Luot

arbara da gan nhu bj don dén bude dudmg chng. C6

khdng thé thuyét phue anh trai minh < Donald - cd
trach nhiém hom trong viée chim soc nguod cha gia dang
dau Gm. Ca ¢b va anh trai déu gdn 50 tudi. Ho chi hen
kém nhau 18 thing va siing cach nguid cha vai dim. Cha
ho mic bénh Parkinson' va nhiéu bénh twéi gia khie. Ong
chua edn phai vao vién dudmg lao, nhung Sng cin nguoi
dua dén cira hang thue pham hay & gap bic si. Mac di
cd thé lam nhitmg cong viee bép niie don gian nlumg dng
thich e6 ngudi dua ra quin ch phé hode duge con cdi bidu
nhiing mdn an do ty tay ho ndu. Barbara ludn chim sdéc
cha chu déo va e ging hét siic dé cé thé gidp ng duoc
nhigu nhit. Tham chi thinh thoang cd con nho nhimg
! Bénh Parkinson 1 tinh wang b thing thin kinkh Bj trye 1rde theo i
tic, gy amh hidng dén tinh trang o ding, thing bdng vi kidm soif oo

cua bgnh nhin,
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nguid ban gia cha dng cho dng di dau do. Tuy vay, vin
of nhimg lic o can Donald gidp. Khi dé, anh ta lai the
hién tinh than thigu trach nhiém vi 16 ra khing dang tin

oy chat nao,

Barbara ké: Donald thising déng ¥ dua cha ho di
gip bac si roi dén phiit chat lai khing dén dén. Co i
goi vao dién thoai di ddng nhung anh ta khing nghe
mdy. Hode khi lam vuwon cho cha vao budi chifu, anh
ta lam mét gée duoe khoang 30 phit réi bo di va ching
néi visi moi ngud 1 anh ta di diu. Khi Barbara o8 ging
phan tich cd tinh cd 1y w& viéc anh & thidu trach nhiém
nhi thé nao thi Donald i rit xin 160 vi hita sé thay
dii. Nhung anh ta ching bao gio thye hién 16i hia cia
minh. Anh ta da khién cha va Barbara thit vong hét lan
nay dén lan khac.

D da trwong thanh nhung Donald oo xa khang
khac gi mét dira tré. Anh ta 1a mot ngwid 16i thii, nhéch
nhac va luén dén mudn. Khi con la sinh vién, anh ta
tich duge cd dong diém 28rd khong phai vi anh ta kém
thing minh, ma chi vi anh ta khéng ndp bai ding han.
Thye & vin dé duy nhat coa anh ta la khong thé tin
cay duge, Donald dudmg nhy khimg mudn bat ki ai
bao anh ta lam gi vi lam khi ndo, ma anh ta ciing khéng
mudn phai gdnk bat ¢ trich nhig¢m gi. Tuy nhién, anh
ta lai khéng noi thang diéu do ra ma chi lang ling
khéng lam theo.

Trf nguedi ich kw07

Ching ta c6 thé dé dang nhin thay réng tham vong
diéu khién nguai khac the hign théi hach dich, Nwmg
tinh vi kv con c6 nhimg dang biéu 1§ khic. Co nhimg
ngwdi che gidu bian chit vi ky clia minh bing cich to ra
vui v, dé chiu nhung thue chit lai khing chiu hop tac
hode tham gia khing nhiét tinh. Loal nguai nay higu
théng nhuns Rh{mg Ehél'ng ﬂ'n:mg rhur nham ngufrj thich
nim quyén didu khién, Chinh vi thé, ching ta goi ho la
tuyp ngwai thy ding - 1an luat. He khang dinh ¥ mudn
clia minh bi ng cach the hién sy thy déng, tr chéi hop
tic hode khong lam theo mong mudn cia ngudd khae.
Ho oo thé co nhidu die difm ma ching ta 43 ban trong
Chuomg 3. Thém vao dé, ho khong digu khién ngudi

khac tryc tigp ma digu khién theo cach vimg véo.

Nhfmg nguf:ri vi k:,;r thuy dﬁn.g — lan ludt kht—lnﬁ hé vui
thich khi co bt cir trach nhiém nao duoce khoae [6n vai
minh. Vi viy, ho lam da digu khd chin 4@ trdn tranh.
Mhiing ngudi nay hoan toan khing thé tin ciy dugc.
Ho luiri nhic va khé bao. Ngay ca khi ho to ra ring ho
dang lam theo yéu ciu cda ban, ho clng chi lim voi thai
i thir o va dd dang. Néu ban of mudn thay doi ngudi
thu dimg - ldn hoit, ban ¢ thé chi chude buc minh vao

ngm'ri va rat hiém khi thanh cﬁng.

Hay xem xét danh sach nhiing dic diém chung cia
ngundi vi ky thu dong - lan ludt dwod day @@ cd ¢ nidm
diy di hon vE tufp ngiedi nay:
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* Cdtinh lan tranh

»  Gilrim Bng dé thé hién sy phan d6i

* Tri hodn hodc ludi biéng

» O ging nima viri

* Hia hen thue hién nhamg ri lai that hica

o Nai mit dang lam mit néo

*  Coi nhur khang biét dén nhimg kho khin cia ngudi
khac hodc didu ma ngudi khic mudn

* B¢ ngoai to ra thin thién nhung lai hinh ding
khong gidng nhu mit nguod ban

* Bi higm va hanh déng sau lung nguoi khac

* Sudung thai gian khong hop 1¥ (qua sém hodc qua
mudn) dé ching dai nguii khac hojc lim ngudi
khae khd chiu

= Ty tén va vi 1 chire

* Thuwing xuyén thé hién thai dj bat can

* Phan nan sau hmg ngwid khac nhung lai khdng
chiu thao ludn cac vin dé mit cach coi mo

Mt trong nhimg khé khin ln nhit vé hanh vi thy
diing — 13n lwdt 1a & chd day khing phai la truémg hop
cd thé ma oo ca mot tuyp ngwdi nhw thé, That khing
dé nhin biét ¥ nghia thit sy trong hinh vi ich kv cia
ha. Chﬁng han, néu ban noi vai mdt ngudi thy ddng -
lan wét vié viée ho khdng hoim thinh mét bai tip nio

Trf nguedi ich ki

dd, ban sé duge nghe nhimg céu nhu: “Toi dang dinh
sap xép lai moi thir cho gon gang day, nhung ti phai
nam liét vi dau ddu qua,” Hiém khi ho thanh thiat nhan
khuvet didém cia minh, Mt ngudi ¢d tinh chin chir hodic
cii gang giai thich 1§ do tri hoan ca thé sé noi: “Tai da rat
1o Jang khi ban bao thi nhan bai tip nay. Vi thé, tdi dodn
ban hidu t6i cam thay thé nao khi chwra thé bat tay vio
lam.” Su thé hién thang than nhar vy chic chan khang
phai tir miéng cira mok nguai vi ki thu déng - 1an ludt,
Ci thie ban sé q{fgéng noi chuyen thanh thit va coi mo
vl i, nhung ho S8 chi lin trdnh ban ma thoi. Rét cude
chi ¢d ban la chude thém bue doc vao nguid,

Hiéu rd kieu vi ky nay

MGt trong nhitmg cach tot nhat dé “diéu khién" nguii
vi k¥ thy déng — 13n luét 13 phai higu duge nhimg nét
tinh cach cia hg. Lic da, ban co the kidm soat tam trang
chan churdng ciia minh va tim duge cach déi pha higu

qua vl tuyp nguwdi nay.

Che giin suw gidn dit

Mgt vi ky thy ding — lin luedt luan cam thay by hic
trong nguidi — khing phai 1 to tieng va ndi nhimg léi cay
nghiét, cimg khéng phai nhimg 1 ndi khoa treong Lién
thoang ma chang ta thuémg chwimg kién, Ho c6 nhigu bigu
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hién khac, Mgudi vi ki thu ddng - lan hwot [a bac thién tai
trong viéc the hién sy tire gidn ma khang hé bj kich dong.
Ho di ching kién nhigu nguwod tring thit ngoc nghéch
khi gian dir va chic chin hp khiing hé mong muén nhu
véy. Ho ciing biét ring s tot hon néu thé hién sy gidn di
mijt céch kin dao. Chang han, Donald chot biéh mat khi
miai lam xong mit goc vuon cho cha minh la cach anh ta
thé hién s fire gian vi phai lam viéc do. Tuong ty, thoi
quen muan gid kinh nién gidn Bép ndl 1én suy nghi coa
anh ta: “Nhin di, toi lam vige theo lich trinh ma minh 5§P
xip. Toi khing can ai bao t0i phai sdng nhu thé nao. Cac
ngurin nhan ra didu do sém bao nhiéu thi tik ca chang ta

L

cang dupe thoai mai hon by nhiéu

Chiing ta khong nhit thiét phai tranh gign dir bang
mgi gid. Sy gidn dir chinh ding oo the gitp ngudi ta gid
vimng lap trudmg ding din ciia minh. Gidn dir 1a cich
phan tng tw vé treng trudmg hop doi phuong khing
hrp tac, ching 461, trong nhing trudng hop vo I bi
chi trich... Néi mit cich hop ¥ nhat, gidn di la cach the
higén long ty trong. No gidp con ngudi doi hei nhimg
nhu cau hop 1y vi gilr vimg niém tin cda minh. Trong
nhirng méi quan hé linh manh, cdc bén chip nhin sy
khdc bigt vi xung dit. Ho cd thé to thdi dd tic gin song
trong ching rge va tén trong déi phuomg,

Myl vi kv cling tibe gidn gidng nhar bat ki ai khac.
Mhurng vi chi chil ¥ dén ban thin nén ho s& Bm cach

Tef ngueai ich kg 1

thé hién d& théa man nhu cdu ban than, di cach dé anh
hudmg dén nhu cdu cha ngudi khac, B la viéc h gidn
tiép giv go voi ai do. Nguai vi ky chi quan tam dén
viée by vié ban than va 181 kéo nguodi khac d€ dat duoc
nhimg gi ho mudn. Ngwdd vi ki the ddng — lan ludt 16i
kéo ngudi khae ngim ngdm nhung rit dai ding. Hau
nhw hg khing bao gitr the hién trype Hép su gian dir ma
theo cich ving vo. Néu ban hoi ho rang dang sau hanh
déing khéng hop tic co phai 1 su gian dir khong, chic
chin he sé phu nhin. Nhung thue chit, hanh vi rhﬁlng
ddi ciia ho 43 ndi 1én thai 4o do.

Ndi so hdi tham kin

Trang céc méi quan hié va giao Hép lanh manh, con
nguwdi trae ddi y kién, tinh cam, so thich oo mo vai
nhau. Ho mudn higu va dwoc hidu thiu dao. Ho bigt
ring méi lién hé that sy duge nudi duimg bing tinh

cam chan thanh va coi ma.

Mhirng ngwii vi kv thy dong - lan ludt khéng tin
vio nguoi khac, viv nén ho khong thit sy coi mo. Ho
tranh thé hién ban chit +i s sé ddnh mét stic manh
néu dé 1§ con ngudi thit cua minh. Néu ban o bude h
dén nhing ¥ do khach quan, nhu ngudi khic 56 d6i xi
khing cong bing vai ho ching han. Léi bién hé dé thue
ra chi d& che gidu vin dé in ding sau né - ho khing ty
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tin vao kha nang giai quyet cac mau thuan ciia ban thin.
Vi dy, Donald bigt rang néu anh ta thira nhan minh co
tinh hay thodi thac thi 8 em s& vach trin ban tinh ich ky
ctia anh ta. Anh ta sg khing thé cii thing duoc em gdi
minkh. Sy im lang chimg t6 anh ta khéng theé tu danh gia
durge hanh vi eta minh.

Ngudi thy ding - ldn ludt thuimg ghi diu dn vé
nhimg sy vige tidu cyc xay ra trong qud khir, ching
han khi nhitng ngudi quan trong voi ho ceu xu khing
diing dan, hop 1y, Ho c6 thé nho toi mét bac phu huynh
dd phan tng qua manh trong lac tranh cii. Hode ho cd
anh trai hay chi gdi ludn bt nat nguoi khic. Hode mét
thanh vién trong gia dinh timg lam ho @n tuong. Cing
b thit ho timg glao luu véd nhitng nhdm ban clng trang
Iiga xau tinh va kém hoa déng. Ngudi binh thuimg cd
thé hoe cach kifm soat nhimg viée khé chiu nbar viy:
trong khi ngwii vi ky thu ddng - lan hedt Tudn lo ling
rang ho sé bi nguwoc dai. Nguy co nay - ciing voi nhimg
trai nghiém dau budn tuong tr khac - khién ho nghi
rang thé gidi ddy riy nhimg didu dang s va thin hin.
Wiy nén, cach duy nhat d& co the ton tai la phai ludn
gitt duge mt bike tuimg bio vé vimg chiic, mét tharh
tri cd thit ddng sau nhitng hanh vi lang tranh, rat lui va
vien cd. Chinh vi lo sg, ngwid vi ky thy {]{mg = lan ludt
dd danh mat kha nang xem xét nhiimg kinh nghiém nay
mit cach khach quan. Ho chi cham chim bude toi ngudi

Trf ngueai ich ki 113

khic nguge dai minh ma khéng nhin thiy ring ho c6
thé ket hgp nhimg niém tin vé sirc manh ndi tai coa ban
thin lam déi trong viéi nhithg méi de doea L bén ngodi.

Vi dy, tir théi tho du, mdt ngudi dan éng timg phai
ching choi voi nhiing ngudi thin mudn phu nhan anh
ta cd théé két hop hai ¢ niém ring nhimg nguii doi lap
da da mﬁr sat lam va anh ta kh{mg com phé'i danh gié
minh theo nhimg phin xét sai ldm cia ho, Anh ta co thé
chon cach tu khing dinh minh va tin tuong vao nhimg
lip ludn cda ban than. Thit khing may, nhifu nguoi thy
diing = lan ludt triing thinh khong bao gide hoc cach tu
vin xem dau that sy la sal 1m trong nhitng trad nghiém
ma ho da trai qua. Ho mac ket trong ndi sorhai, qua khi
khién ho cam thiy by ti v& kha niang giai quydt vin dé
trong cac mdi quan hé giao tiép. Ho d& mic ndi s lém
din va dn sau vao tim thie cing vdi nhimg quan nigém
bi quan v€ cude song. Va roi, chinh digu di khién ho
cam thay dit nguoi khdc trong tim kiém sodt ciia minh

12 hoan toan chinh ding va cing bing.

Chang han, Donald thuimg néi vé Iy do tai sao anh
ta khong thich néi chuyén coi mé vl nguii cha vé cac
du dinh va ¥ thich ci nhin. Qua thiee, cha anh ta timg
la ngudri rilt ngoan of, dp it va khit khe. Chinh vi the,
ngay Hr nhd, Donald da lo so rlﬁn;_.: vige chia sé nhimg
suy nghi hay cam nhan cia anh ¢ thé lam cha nii gidn.
Anh ta ddn hinh thanh thod quen nid bt kj' diéu g Jam
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cha dé chju, ngay ¢d khi anh biét dé khang phai 13 nhimg
gi minh thit sw mong mudn, Khi d& truomg thanh, anh
ta vin tidp tue & trong ving bao boe cha ngudi cha. Anh
ta van khéng dugc sémg vdi con ngudi thit cia minh.
Vi gitr ddy, khi di budc vao nguding tudi nay, anh ta vin
khing bao gid co v nght dam phin tmg voi nhimg cach
ap dit thai qud cia ngudi cha bing chinh suy nghi va
cam e thiee cia minh.

Ban co the nhin thiy néi sp hii cha nguai vi ky qua
ban tinh phing vé trong nhiing cude dau khiu caa he.
H.E:lng hang loat Iy do bién minh cho hinh vi cha minh,
ho té ra cin trong qua miic, néi xin 181 hodc tro nén gidn
dir vi nhiing chuyén vt vinh, Dudmg nhu ho khong hé
san lomg ban v& nhitmg vin d€ ¢ nhin, vi trong ho da
téin tai o6 hiru mit quan niém rang song thanh that &
rit mao higm. Biéu nay khién nguai vi ky 1dm tuing
riing néu phoi bay con nguii thit thi ho sé bj ton thuong
hodc bi chi trich. Do la digu ho khong hé mudn, di phai
tra bing bat ad gia nao. Ban tinh phong vé cia ngudi vi
kv cing thé hién sy nd Jue hitl ste d& bao v quan diém
ci nhin, ding théi bac bo ¥ kién va cam xic coa ngudi
khdc, Hode dom gian hg miat lui hay khong tham gia vao
cdc hoat dong ma nhirng suy nghi thit cia hg cé nguy
cur bi phoi bay. O kit et hoan eanh nao, noi lo so phai
bije 1§ suy nghi va con ngudi thit khidn ho phai vién

dén thdi di déi nghjch trong cdc mdi quan hé.
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Barbara tam sy vii ti rang da 6 1an ¢d ¢ ging noi
chuyén vii Donald vE vigée anh ta do dy, khéng tich cyc
tham gia giai quyél cde vin d¢ trong gia dinh. Khi oo
dé cip toi vige lam thé nao d& moi ngudi giup d& nhau
dugc nhigu hon, anh ta 1ap tic van lai: “Ca dang mudn
day téi cich sip xép cude séng ciia minh diy 47" Cé
cam doan véi anh ta ring c6 chi mudn ho 6 thé noi
chuyién v nhau cid ma hon thi anh ta lién bat lai: “Tii

sé khing dé€ cd day t6i nén hay khéng nén lam gi."

Trong mitbudi ghi am voi ching b, oo noi: “Denald
ludn ta ra dé phong téi tr nhigu ndm réi. Toi hiém khi
co oo hii nod lén suy nght cia minh vi anh 3y ludn cho
réng bi oo ding co khing trong sang. Khi anh v biét
ring toi dang tim anh 3y thi anh 3y cam thay tdt nht
1 nén trém i ddu dé. Tai xin thé anh &y la ké hay lan
tranh nhdt ma i bigt.”

Dit Donald ching bao git néi thing ra nhung hanh
vi thu ding - 1in ludt lai the hién ré nhing suy nghi
thue coa anh ta: “Ton cam thiy minh dang bj de doa.
Téi can phai bao vé nhimg lgi ich ca minh bing cach

di dwdng ngam.”

Va trach nirigm

MWhiimg nguii binh thudng déu biét ring 4€ duy tri

cdc mdi quan hé tat dep thi moi ngwod phai col mo, chap



e LES CARTER

nhin quy ludt che - nhin va cd trach nhi¢m vai nhau.
Ho hiéua ring cai mé 1a didu kién tién quyét d& lam viée
theo nhom va 1a co hoi dE hidu bidt 1an nhau. Moi mdi
quan hé tét dep déu cin phai cd sy hop tac va cong bang
dé thie day su ton trong, lin nhau. MWhumng dii voi ngudi
wi ky, kiéu cho va nhan séng phang nhu viy rat nguy
hiém. Ho cam thay minh dang mat dan quyén kiém sodt
— difu ho khing thi chiu dung duge. Tham vong didu
khién nguii khac khign ho lin tranh nghia vu trong cic
miii quan hé; kin ddo, quy quyit va trin tranh dé khing
bj nguii khdc dp dat. Vi ludn nghi dén nhing didu tai
t nhat, ho khing nhin thive duge ri"mg i ngudi thie
chat khing mudn diéu khién ho. Bo 1a 1¥ do he chii bo
trach nhiém giai trinh. Néu ho bj gén voi mot b hira
hay mit nghia vu th hy phai xem xét lai ¢ kién hodc sy
wu tién cua ddi phuong, Nhwng dén didu dé ho cing

khing mudin lam.

Donald gap phai rat nhigu moi quan hié thit bai
Hén nhan 46 v chi vi cich chi tiéu cia anh ta. Anh ta
khéng cho v Bit thu nhip coa minh 1 bao nhidu. Anh
ta lam thém ngoai nén tién luong thay déi hang thang,
thé nhung thing ndo anh ta ciing chi dua cho vo mt 56
tién nhat dinh va khing hé tigt 16 minh kigm duge hon
hay kém bao nhiu. Khi dé don ly di, chi vg cd ging fim
hidu si 4 khodn ngin hang cia anh ta nhung dudmg

nhur anh ta chi tich trir tién mét va khing dé lai bat ki
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gidy té lién quan nao. Chi cam doan ring Donald da
gid mdt khoan tien lin nhurng khong the dua ra dugc
bing chimg. Buong nhién, chi khing thé oo duge 6 tai
sian phan chia nhw mong mudn. Barbara giai thich: “Moi
nguwdi déu bigt la anh &y bi mat v chuyén tén nong. C6
nhirng 1an anh 3y dét nhién bién mat va khong néi vai
ai. Téi ngo la anh iy di dén may song bac quen. Téi chic
chiin ring anh dy da khién cho chi vo i nghigp phat
dién vi anh dy khing thich bat ki ai biét chuyén riéng
ctia minh.”

Cic mai quan hé dod hoi chidng ta phai ti bo vige dicu
khién nguii khae di sing cb trach nhigm. Nhing ngudi
binh thuimg higu rang digu do khéng gidng voi viéc
phai bir bo quyén han hoje quyén tr do cd nhan. Trach
nhiém gidp bao v mdi quan hé lanh manh - do chinh
la yé & gop phian nang cao chit lugng cude sing. Tuy
nhién, nhimg ngudi thy dong — [an ludt thudng nhu
nhimng con 561 don ddc chi quan Bim dén quyén luc coa
mink. Vi thé, ho bo qua cic méi quan hé giao tiép, Trong
suy nghi cta ho, 52 tit hon néu khang quan tim, khang

lién quan tdd nhitng gi dang dién ra trong cudc sing.

Ban nén cu xit nhur thé nao?

Khi thuimg suyén & bén canh ngueoi vi ky = 1dn ludt,
ban sé cb cam gidc nhu dang phai di qua mégt bai min
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vay. Kinh nghigm nhic ban phai canh giic boi khing
the luémg trude duge phin tng coa ho, Rit cd the ban
6 dt ngot cam thay thit vong hojic bal ngd bj 16i kéo
vao mit cude doi dau. Vi theé, ban khé gite duge binh
finh va ty chi. P& tranh khing bi 160 kéo vao nhimg tri
choi coa ngwii vi ky, ban phai hét sie canh gide.

Mot trong nhimng y d6 phd bigh nhét cin phai tranh
oo thé goi la “gidng bay”. Mot tinh hudng giira Barbara
vi Donald sé gidp ching ta hidu ré hon vé ted nay.
Trong mot ldn dén thim Donald, Barbara nghi day la
lic thich hop & thao ludn v& ké hoach cudi tudn ho 5@
cling chim soc cha. Khi ¢b hii v& k&' hoach cda Donald,
anh ta vin dang 1a ng x.ﬁng trong bi}[_‘i wva lam ra vé khﬁng
nghe thiy cd ndi gi, Barbara hoi to lai 1an nia. Donald
lam bdm diéu gi d6 khién Barbara phai quat lén: “Nay,
em dang ¢ gang hoi anh mot vai thing tin va em cin
anh noi. Hay cho em biét ké hoach cudi tuan caa anh!”
Mt lanh tanh, Donald quay lai va nhin ¢5 cham chim.
“May mudn tao cing lén ké hoach vdi may trong khi
may ditng dd va hét vao mit tao nhu thé sao? Noi
xong, anh ta di dén mot goe khic trong nhi va khing
chap nhin ban bac thém gi nia. Barbara da sip bay!

Bfmg b tich lanh dam, thu ding, Donald da du dé
em gdi minh ndi ra nhimng loi kha chiu r6i sau dé quay
sang budc 161 o Anh ta quén ngay thai 0o thidu lich sy
ctia minh khi khong thém tra 160 cau hoi cha em gai; khi
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¢t 16m Héng thi lip tic anh ta vin vao 46 d& bit bé, Sau
dd, cir cing o thir nhic lai viin dé lap k& hoach cho cuii
tudn, anh ta gia bo rémg anh ta rat mudn hop tac nhumg
biy git thi anh ta khing quan tim déh vige do nira vi
hanh dong xic xuwge cua co. Trong khi do, anh ta nghi
rﬁmg anh ta hodn todn vo i trong vu cii lgn.

Khi ban phai ddi phé v mét nguod vi ky thu ddng -
lan ludt, dicu quan trong bic nhit la dimg dé bi 161 kéo
vao nhiing vu cai ljn tai hai cisa ho. Hay tin chic ring ho
khing hanh ddng theo bit ki nguyén tic cing bing nho.
Wi vy, can luong trude ho sé phan ong ra sao va tim cach
ddi pho phi hop. Trong phin tiép theo, thi sé gidi thisu
mét st phwong cach giup ban cd hudng di ding,

Mgl vi kv thy dong — [an ludt ludn of gﬁng lam
“nhyt” quydt tim clia doi phong. Thai db bat hop tie,
¢l chip ctia ho ngdm thé hién ring ho khong coi trong
tinh thin tap thé. Nhung diéu dé khéng cd nghia la ban
ciing phai cu xr theo cach nhur vy, Di ban khing the
bude ngudd vi kv thy déng - an ludt thay déi cach sing
ctia ho, ban cing of the dénh gia duee hanh vi cha minh
va xac dinh ligu cd phai ban dang 46 thém dau vao ia
hay khing.

Vi dy, ban c6 thé nhin thic duge ring minh dang
tranh ludn mit cach coi mo vai ngwdi vi ky vé viéc ho
thich diéu khign nguii khic, Nhong trong qua trinh do,

chinh ban lai dang lam ting nguy co bing nd tranh ci.
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Bigu dd rd ring khing tot chiit nao. Thay vao d4, ban
dimg c& gang thuyét phuc hy nira, Hay bi mat thuc hign
ki hoach cia minh ma khing can cd sw ung hi caa ho.
Bing cach nay, ban nén dit ra nhimg vu tién cla riéng
minh, khing cin phai lo ling thai qua xem ngudi kia
dang nghi gi. Nhimg ngudi nho Barbara thudmg pham
mdt sai [dm la nghi ngd chinh ban thin minh va cach
giao tiép cua minh dii vai ngwod vi ky thy ding - lan
lurdst. Chirh vi thé, ho tap trung vao nhimg sai [dm coa
mink ol dgt nhicén sap ';I‘EI:.-' va trd thanh nan nhin. Do
did ho rod vao tim 1y do du va rii khing giai quyét duge
vin dé Ching han, khi Donald cu xir lanh ling vi tha
bao vii Barbara, ¢b day dit vdi suy nghi: “Minh 4a lam
gi ma anh &y lai cur xir t8i té nhu vay? C6 co the mic
mure va cho rimg s v trach nhigm coa anh ta 1a do
chinh i gay nén. Suy nghi nay khién cb khing thé suy
xiét tinh hudng mdt cich sing sudt,

MNawdi vi ky khong mudn ban tin vao nhimg quyét
dinh clia chinh ban vi nhu the ho s¢ kho thao ting dwgce
suy nghi cta ban. Co thé ban khong thay déi dugce thai
d6 cia anh ta, nhung khang c6 nghia 1a ban bit lyc hay

phai tir b quyét tim cla minh.

Kién dinh

Khi t6i va Barbara noi chuvin vé mdi quan hé giira

cb vi Donald, t6i yéu ciu cb ligt ké nhiing cich cwr xd
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trai nguoc voi cac nguyén tic cha ban than, Sau vai gidy
suy nghi, ¢ bao t6i ring c6 c6 xu hudng néi chuyin
khién cubmg. CO Judn 1y gidi va phin tich hanh ding
ctia anh ta nhiéu dén mirc né tro thanh ndi am anh. Cé
dé dang nhin nhugng anh ta. Tom lai, cb nhin ra ring
cd di qua mét moi vdi cach cu xi cha anh trai minh dén
ndi ¢ déi pho khong hi¢u qua, cam thay bi ton thuong

va khing dat duge két qua nhu mong mudn,

Téi bao Barbara thir nghi xem ¢d s€ lam thé nao khi
biét ring anh ta khang phan tmg theo cich cb mudn.
Ci niiz “Tir diu tién nay ra trong ddu tHi 1a kidn quyst.
Toi cin phai kién quyét ngay ca khi anh dy té ra tho
o hay con t¢ hon thé nira” Chﬁing han, Barbara thira
nhén ring ngay ca khi Donald duéng nhu da déng ¥,
6 van nghi ngér liéu anh ta 6 gir lai hira hay khéng.
Cé cam thiy cing thing va lo lang khi nghi rang anh
ta s& lai lam cb that vong, va rdi b sé ngdi hang git im
lang dé gam nhdm va suy nghi v& hanh vi ciia anh ta.
Mhung gior day, thay vi lam vy, Babara quyét dinh noi
thing vdi anh trai vé nhitng gi ¢d mong mudh va noi
ludn cho anh ta ro hdu qua sé thé nao néu anh ta khing
nghe theo, Néu cb cam thiy anh ta khong lam theo thoa
thudn, co 52 b médc anh ta va tim cach khae 3é thue hién
k& hoach cha minh. “Téi di mdt qui nhidu théd gian
quanh quin vii ciu hii khing biét Donald b thue hién
ltxi hira cda minh khang. Bay gid, néu t3i chi can thay co
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diu higu réng anh ta lam t6i thit vong, t8i sin sang tha
nhimg cach khac, Téi 43 mat qua nhidu thid gian d& suy
nghi xem anh v s8 lam gi hay khong lam gi.”

Khi da quyét dinh phan dng cimg rin d6i voi ngudi
vi ky thu dong - 1in lwdt, ban cdn trinh hai thai cuc.
chuyén thing thin vi “ra ngon ra nganh”. Hay & dai
phuong bift rd nhu cdu va mong mudn cia ban. Néu
ban nhin thiy chiing thé trang doi gi o d6i phuong, hay
lén mat ki hoach khac ma khing cin phai lo ].’ing vt h.
Hai la, ban khong cin phai qua thiing thin dén mitc tha
16, Kién quyét khong o nghia la thidu tin trong. Hay

st dung tr ngdr lich su ma van the hién sy qua quyél.

Bimg tring doi qud nhiéu

Ngwdi vi ky thy ding - Lin ludt khing dé gi thay
ddi. Néu ban hy vong qua nhidu vao kha ning hop tae
ctia ho tiee I ban dang ao tudng d&y. Ho khdng mudn
phii bin tim dén cam xic hode nhu ciu cda ngueei khac
Vi viy, lang tranh Ia dicu ho ludn cé lam. Bimg hy vong,
Ty s higu duge nhu cdu cla ngudi khae, bai ho chi biét
dén ban thin minh ma théi. Con néu ban mudn “day
d&" ho thi ban dang phai lam viéc vai mot hoe sinh bat
dic di diy. Néu ban cir ci ging thuyét phue, van nai
hay dé danh, ho s& nghi ring ho cé the cing diu aimg

b chong doi, con ban sé dan din nan long va bye boi.

Trf nguedi ich ky 123

Thue t& nhimg ngudi vi ky thy déng - 1ah luét cho ring
ban cin ho hop tac va tw thdy he manh hon, Ho thich
thit khi bigt ring ho co thé lam ban buc bii, chan nan.
Va ho sé tim cach dé chiimg to ring ban khéng thé ap
dat nhimg diéu ban mudn cho hy. Véi hg, nhimg cuge
thao fudn vé nhu ciu va cam xic danh diu sw bit ddu
cudc chay dua xem ai 5€ [ ngudi o6 quyén dua ra quyét

dinh cudi cimg,.

Trong mdt cude noi chuyén, Barbara thm su: “Toi
khéng ngai phai chim sic cha. Ong khing phai 1a mit
nguwdi cha hoan hao, nhung dng ay la ai nao? @ng ci
nhitu nét tinh cach 6t va ld mdl ngwdi 161 Khi dng
dang song nhitng ndm thang cudi doi, i thiy minh
ci quyen cho dng biét tHi kinh trong dng dén mikc nao.
Tai véu cha. [t nhit 18i eiing co the gitp dng lam nhimg
vide mi dng khong con ty lam duge niva.” Sau mot tiéng
th dai, cd iép tue: “Thi khing hidu Donald cd the bao
bién nhuw thé nao cho tinh ngang nganh cia anh iy khi
to1 yéu ciu anh iy tham gia va hoan thanh trich nhiém
voi gia dinh. Téi biét anh &y khéng co nhigu thii gian
réi nhur Wi, Tai cing khong yéu ciu anh dv phai danh
nhiéu thoi gian cho gia dinh nhu téi, Tai chi mong ring
anh &y gwong mau trong vigc thuc hién trach nhidm vi
gia dinh. Ching l& nhu th'1a t6i doi hoi qua nhiéu sao?”

Ciy hai dap an cho cdu hoi ciia Barbara. Xét mit cich
cdng bang va theo phép lich sur thi ¢6 khang hé doi hoi
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gi nhigu & anh trai khi cd mudn anh ta biét yéu quy gia
dinh minh. Nhumg xét dén ban tinh vi ky cba Donald
thi dang la cb dang doi hoi qua nhiu. Anh ta khong
phai la ngudi cing I:S.ng var lich sy, Néu eb o mong
i rfing dén mit ngay anh ta s€ tue nguyen ghn bo vai
gia dinh thi rdi dén mit lac nao do, cd sé 1 vo méng
ma théi,

Rat it moi quan hi o the can bﬁng tuydt dai gitra
nd lue vty nguyen. That tuyét vi néu bict r."'mg trong
nhitmg mai quan hé gin g0i nhit coa minh, ca ban va
dd1 phuong déu cham lo chu dao nhu nhau, Nhung suy
nghi dé chi cd trong tudmg trong, chid khang phai trong
dei somg thye. Higm ¢6 mai quan hé nao cd duge sy
cong bang tuyét dai,

Khi co quan hé voi mit nguoi vi ky, ban nén canh
giac vai vai ted 1inh dao. Cy thé ban khing thé cho
phép ngudi vi ky thiét lip nhimg quy tic ring budc.
MNhiém vi ciia ban Fa hay bo qua bit ky nguyén tic cing
béng nao, hay vach ra bude di tit nhit cho mai quan hi.
Ban khing cin phai ndi nhitng 15 ngot ngao d& ngudi
vi ky dap lai tir 1, nhung chic chin ban co thé duy tri
mit hinh anh tich eue di cho doi phuong €6 16 ra tho o
di ching niza.

Tai da dé cip voi Barbara vE phan ung coa o vai
Donald: “Cé khing thé tring dei qud nhiéu rang Donald

s¢ didu chinh minh. Vinéu \ih anh ta s chi luon lam co
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that vong thisi. Bét ky vong vao thai dé tich cye cia anh
ta thi ¢ 58 it phai thit vong hon.”

“NMhung thit sai 13m néu néi ring tdi khing nén ki
vong, boi anh &y s& bo di tim thi vui mi ching thim
dodi hoai gi dén tdi va cha ca.”

T tra loi: "Co da ding khi noi ring anh ta s& di tim
thit vui ma ching hé ban tim toi didu gi khac, Nhumg
tir trirde dén nay ¢ chua Himg chimg to ring cb 6 thé
gidp anh ta hiéu ra vin dé&. Di ¢ c6 cdu xin hay dé méc
anh ta thi anh ta van cu s nhu vy thoi. Con nita, vai
mdi quan hé nhar hién nay ca hai ngudai, 5 nhit 1a cé
nen bo qua bat lur :, ngiﬁ nao vé s cirng hgng."

“Néu nhimg k¥ vong cia toi danh cho anh ta 13 con
50 khing, t8i cb cam giac minh dang chip nhin cich cu
xir v trach nhidm. Bidu dd thayre su sai lam,” Barbara
hiod wiin,

Téi dap: “Cid mac mit sai 1dm 13 tranh ludn vii anh
ta theo cich cd ap dung véi nhing ngudi binh thuong
khac. Toi dﬁng {r rlﬁng oo ve nhur sai lam khi o 6 mic
anh ta nhur ban chit anh ta vin cd. Nhung di o6 ddng
tinh hay khing thi anh ta van to ra bi &n, md dm nhu
thé. Cam nhin cia ¢b 1a rit binh thwong, nhung i chi
dé nghi la khi chiing ta dinh gia hanh vi cia anh ta thi
cang thue t& cang tat. Khing phai cd cho phép anh ta
lam di¢u do, ma chi don gian lh eb chip nhin ban chil
con nguod clia anh ta.”
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Rit cude Barbara quyét dinh réng c6 & giam bot
vai trir tham gia cia Donald trong vige cham soc cha.
Mhu lai vid van sir oby xay ra do anh ta thit hira, b phai
thira nhan ring anh ta ludn lam ra ve 1én lat va cd sé
khéng buje anh ta phai bo nhing hanh vi mo am da.
Thay vao dd, co sé nd lue chiam soc cha trong digu kién
o the. Néu anh ta khong bao gid cd ¥ mudn giap da,
anh ta chi viéc noi voi cd, lic d6 cb vin co thé quyét
dinh xem 6 oo mudn duy tri mdi quan hé vai anh ta
nita khing.

“Khi 16i tir bo bit ci nhirng difu toi ky vong, t6i thiy
minh dang rod bo anh dv,” cé thita nhin. “Cé vé nhu
khdng nhat thit phai nhu thi”

“¥ét thea mét nghia nao da, it nhit néu anh ta li mt
ngwrdi quan tam chu dao dén cic van d€ trong gia dinh,
thi diing la ching ta dang thira nhian cd ca thé pha et
dirt quan hé véi anh ta. Nhung anh ta ob mot tiéu sir dai
ludn té ra ngang ngwoc; anh ta diu d€ cho b b co hii
Iya chon nac khac.”

Mt 12 tu nhién, ban 13 ngwdi bidt quan thm va déng
cam. Vi thé, ban khd c6 thé chip nhin mét ngudi chai
san dén mire khing thé cd nhimg tinh cam do, Viéc ban
phai dau tranh vdi nhimg cam xie nhw thé ngdm thé
hién ring ban mudn dp dit nhitng gia tri ban thin 1én
nhimg ngudi khong hé d¢ tim dén ching. Ban 58 vo
méng khi cho rang nguid vi ky cudi ciing ciing sé dap
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lai thin v cua ban. Digu nay 1a hoan toan ding, dung
nhw nhiing gid tri con ngardd cha ban vy,

Dé phidng phan img fic gign

Muc cudi thay, ngeod vi kv thy dong - lan luét cam
thay thich thi khi he lam nguwot khac tic gidn. Chung
kién ngndi khac tie gidn hodc ndi xung lén vi su ngang
nganh cia minh, ho 58 thim cudi trong bung: “Théy
chua, anh thua kém toi chua, t6i didu khicn duge anh.”
Ho gidng nhur méit ké to con dimg gilra sn trudmg, cam
thay tim quan trong coa minh duge nang 1én mai khi
lam cho nhl'.'mg nguii dam ng}ﬁ hode dam lam khac th'l':
nghi ngd va lo ]ing. Mhimg ngod vi ky mudn biét ring
minh quan trong. Phan Gng We gidn cia ban ching to
ring vj tri ctia hg cé tam dnh hirang,

Mét lic nao dd, nhitng nguad thu ding - lan ludt
sé cam thdy khéng hai long vi phai cur i theo nhimg
quy tac thimg thuomg. Khing thaa man, ho by thuyét
phuc ban than ring Chia trdi chiing qua ciing chi dai
dién cho mot ngudi nao 4 ludn fd lee di budce ngudi
khic phai tuin theo minh, D& bt dip cho su thiéu ty
tin, he xem gia trj caa nhimg nguod khic la vo nghia.
Bi ng chimg la cach cu xir ngang nguoc cia ddi phuong
va nhirng cude diu khiu cia nhivng ngudd xung quanh.
Dira vao dd, ho cam thay cd ly do chinh dang 46 tip tue

cur xir theo nhimg cach lip di.
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Trong nhiéu ndm lién, moi khi Barbara cd ging hoa
hop voi anh trai, o nhar mudn vo da trong tic gian.
Hai nién thiéu, cd va Donald thwimg xuvén cii nhau
kém theo nhidu loi ling ma tr ca hai phia, Khi trudng
thanh, ho da bat di tinh tré con 36, Song o di tudi 40,
Barbara vin cé thé nhay b vio dng anh khi anh ta cd
tinh ling trinh. Chi mdi trrée khi ndi chuyén vdi thi vé
vin d€ cia minh, ¢d da chi trich Denald ning né vao
budi chidu Chu nhat khi anh ta quén khing di 18y thudc
nhir 43 hira, Trade mat dida con trai 10 tudi cda minh,
oo dd quat Donald vai nhiéu 16 12 khiém nha. Trong khi
Ay, anh ta ngoanh mat di chd khac va khéng thém noi

mat 1 naa.

Téi suy nghi v€ thai 4 hic gian cha ob va hoi: “Cé
théy viée chi trich nhu thé'co dat duocich lpi gi khing?”

Co nhan mat, lic ddu thé hién sy bat binh: “Tit nhién
13 khéing rdi. Tai ching bao gio thu dupe két qua gi voi
mit ke cimg dau cimg cd nhu anh 3y, Anh &y chi duara
IV do cho hanh ding coa minh hoic quay lai phan cong
téi bing cich chi trich nhimg hanh déng kv quic cia
téi, Ong biét khéng, néu bj gan trach nhiém 13 anh 3y lai
1an nhur trach viy”

“Barbara, tic gidn khong phai la vo Iy vi khong cd gi
sai dai vioi hanh déng cua anh ta,” t5i noi, “Nhung bay
git tdi khing quan tim ligu tinh cam cua cd co chinh
dang khing vi t6i dang mudn giop co theat khai mo
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tinh ¢dm cia anh ta. Anh ta khéng phai I3 ngudi on
dinh. Thé nén ¢b ching ¢d If do nao &€ tin ring anh ta
sé siom thay doi. Tat hon 13 o6 nén kiém ché con We gian

ctia minh va d& mic anh ta.”

Wham gitp Barbara tir bo nhimg hy vong tot dep vé
anh ta, thi ndi thém: “Néu co bit ki diu hi¢u nao the
hién ring anh ta sin sang ling nghe nhimg cam xic
cua of thi tor sé Rhuy{"n khich ¢0 ndi didu 46 vai anh ta
theo cich anh ta cd thé hicu dwec, Tuy nhién, ti nghi
cii ciing diing ¥ voi t6i ring dii ¢6 co ob gang dén dau
thi r8t cude vin vé ich ma théi. Trong trudmg hop niy,
tot nhét 1a dimg phi pham tinh cdm cia minh cho anh
ta nira, hay o dé méc anh ta.”

“Thi thi budn that,” o6 ddp. “Ti that sy tin ring cac
thanh vién trong gia dinh phai luén gan két vai nhau.
Nhung ¢é vé nhu anh dy chang higu dugc didu d6.”

“Ering viiy, anh ta khong hiéu nhimg digu cd mudn
anh ta hidgu. Teong loe gian div, ¢b mudh didu chinh mit
viée sai trdi 16 rang, nhung khi thay cf ndi gijn thi anh
ta lai xem dd nha la dip d€ the hién sie manh. C6 tac
gidn chiing to ¢ se chign dau voi anh ta dé gianh phan
thing, nhung tHi nghi ¢b nién nhan thire duge ring cude
dua dé that sy la mt ¥ tudng dién ra.”

Tae dung lon nhdt caa con tie gidn 1a no ob thé tao ra
mft cude doi thoai mang tinh xiy dung &é& thie diy moi

quan hé tién trién chin chin hon. (Chiing ta sé ban dén
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vin dé nay trong Chuong 6). Tuy nhién, nhimg ngwi
vi ky thy déng — 1an lwot khang phai 1a nhimg ngudi
da dur chin chin, Brieng hy vong ho sé the hign cam xic
hodc tranh cii mét cach hop 1y, Tat nhién ban khing the
ki#m ché com tie gian dé dang nhu tit chide cimng tac.
Mhung ban o6 thé hoe cach Hét ché cam aie gign dir.
Ddc bigt khi dd 1a chuyén cd nhan,

B¢ tranh con ndi gidn voi Donald, Barbara ndi: “Toi
doan ditu 46 oo nghia 13 tr bo mong mudn v& mdt moi
quan hé binh thwimg, Mo gidng nhu viéc khing danh
su quan tim cho anh &y vay. Tl nghi didu dé la edn
thiét. Néu anh dy ching thém quan tim dén sy doan két
trong aia dinh thi tai sao t0i lai phai lo ]i"mg cho luong
tri coa anh iy chui?™ Barbara Iy 18, du thye chét o6 dang

rat budn,

Ngiing doi hoi sy chap nhan

Mt quan hé phat trién dua trén sw hai long gitra
nhimg ngudi lién quan dén nhaw. Ngwdi binh thuong
bigt dugc rang cach t6t nhat € hidu ngudi khac la khién
ho hidu minh. Tuong tu, cich tot nhat d¢ dwoge véu
thueng 13 hiy véu thuong he. Ludn bigt cho va nhin
chinh 1a nén tang &8 ob duge su thoa man trong mat
méi quan hé,

Nhitng ngudi vi ki khong quan tim dén muc dich
nhr cic ddi tic binh thudng cia ho, Ho mudn o6 sire
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manh — va chic chin ho mudh minh 13 s8 mat — didu d6
ching khae gi viéc ho khing hé hai long vé déi tée, Hay
nhd rﬁng_, theo dinh nghia, nguin vi ky thich nghi minh
la ké manh. Vai nhimg suy nghi dé, ho khing bao gio
bigt chap nhin, vi 1am nhir viy tic 1a he sé phai buoc
xu ﬁ'ng khai buc dimg cao quy cua minh,

Ehi t&i véu ciu Barbara xem xét nguyén nhin tai sao
b lai d€ anh trai d6i xr voi minh 8 nhu viy, o giai
thich: “Dii pham nhigu sai lim nhung anh &y vin la anh
trai toi. Téi khang bao gio- mudin bo roi anh ay, bid nhu

thé'khic nao thira nhin ring téi khéng yéu quy anh dy.”

Toi ndi: “Hay nghi rsng it khong can phai hira hen
lam g1 dé trd thanh mdt o em gdi dang yéu. Anh ta thim
chi khong coi trong nhimg vigéc ¢d lam cho anh ta. Tinh
yéu thwong cia of khing cin phai phy thude vao phan
tng cia anh ta. Mat khac, cd hiy tinh tao va thii turimg
tugng ra ring anh ta s véu quy o, it nhit 1a khong phai
theo cich cb nghi. Anh ta sé chi nhin dugc nhimg diéu
tét dep néu by ¢ thide duoc ring minh ciing i mét thanh
vifn trong gia dinh va biét viu thuong ¢b. Nhung anh ta
i thit hién ring anh ta khing quan tim dén didu do. C6
dimg mong duge anh ta chip nhin hode ban on dé thye
hién tiép s ménh tinh yéu cia minh.”

Gidng nhu nhitng ngudi thich difu khién ngudi
khic, ngudi vi ky thy dng = 1an ludt ludn ob nhiing loi
gial thich kho nghe cho thai dg va hanh dédng cua minh.
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Ban khing thé tring doi ho s yéu thueng ban triv khi
hip dep su ngudmg md ban thin - cdi da duge lp trink
bir trirdic — sang mét bén, Diéu nay sé khong thé xay ra

néu chi nhé vio nhimg bai thuyét gidng coa ban,

Thare t& gidn dir 1a chuyén thudmg xidy ra néu ban
cd mii quan hé voi nguii vi ky. Chiing ta s& danh riéng
mit churong A& xem xét thém nhimg vige nén va khing
nén lam khi tie gign. Bimg ndi ndng chi vi ddi phuong
khéng hop tic, Trude khi tiép tuc ban vé vih dé nay,
chiing ta s& thao ludn cach trinh b sip biy doi hai cia

nguedri vi ky trong Churong 5.

Clhurang 5

Nhitng Doi Hoi Phi Ly
Cita Nguoi Vi Ky

gav sau khi tot nghidp dai hoe, Keith di lam cing

cha minh - Judd. Anh gitip cha dide hinh mit cing
ty lap it may diéu hiva, Trude khi Keith vao lam, cing
vige kinh doanh gan nhu giam chin tai chi. Keith 13
nguid cd diu de kinh doanh, anh da phat trién va thye
hign nhimg k& hoach kinh doanh ed tinh chién hege giap
eing ty bdn hang va tho loi nhudn gip ba lin chi trong
vai ndm. Khoang 10 ndm sau, Judd quyét dinh nghi huw.
Ho sip xép cho Keith mua lai o phin ciia éng trong cing
ty. Khi cuge chuyen nhugng hoan tat, Judd 43 phai dau
tranh dé cho phép con trai minh lim viée trén cuong vi
mdi cha mdt gidm doc dife hanh, Mac di da nhin thay
nhimng thanh tich to lém ma Keith dat duoe ngay khi vao
cong ty, va lic nay day cing viée kinh doanh cia cing

tv dang rit am dam, cin 19i sy lanh dgo cda Keith, Judd
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dudmg nhu van khéng thé chdp nhan sy thit 13 dng cin
lui Tai phia sau v 8¢ Keith tu minb quy&t dinh cong viée.
Trong 10 nam lam viéc ciing nhaw, chua mdt lin dng khen
niged Keith vi nhiing dong gop cla anh cho cong by hay
thira nhin nhimg thiéu sot cia ban than. Trai lai, ng gan
cho Keith B khimg trung thanh va ngim nhée nhé anh
rang dng la nguii mang lai thanh cdng cho céng ty, dng
1a ngueded sdng lip va 1a dng chib cha cdng ty nay. 'Ijrlg chi
mudn biét chic chin ring Keith chii v dén ¥ kiéh clia dng.
f.‘rng ludn ty nhin minh 13 ngwi cé cdng trong ca nhimg
viée ma Keith 43 hodn thinh. Khi d4én gip b, Keith il
bdi rdi va chén nén — thim chi mét moi vi via phai ¢d
ging quan ly cong ty vira phai cd gﬁing giit quan hi hai
hia vii cha,

Bat ki ngudi vi ky nao ciing luén thiy hii long ring
ho cd dac quyén hoac ho la 56 mot, Ho khing thé dong
vai trix thir viu. Ho ciing khing thé chong lai su thoi
thiic manh liét cua ban thin dé& thu hat sy chi ¥ cua
moi ngudd vé phia minh. Nhitng ngudi vi ky thu dang
- ldn ledt ludn off gang dé khang dinh déng, 18 thudc
van ai. Nhung trén hét, ho mudn nguoi khac lam theo
v minh. Til ca nhimg ngudi vi ky déu mudn ap dat v
chi cua ho lén nguii khac bang su 16i kéo hay doi hoi.
Khing dé gi cd thé khang cu lai ho, viy nén néu ban
mudn hee cich ddi phé véi he ma van giir vimg gid
tri va quan diem dung din cia minh thi ban phai hitu

dwoc ddc tinh nay caa hg,

Trf nguedi ich ki 135

Dai phé vii sy cimg nhic cha nguid vi ky thuimg la
mdt vimg trin ludn quin. Nhitng did hoi cua he thudmg
gdy ra sy phan doi va khang oy khién ho byc minh dé
réi sau d6 lai cang aimg nhac hon, lam cho nguoi dai
dién thém hic gidn. M ldn nhur viy lai nhu dd thim
diu vao lia, hai bén 1ai cang thém phan bue bdi. Khi
ngwdi vi ky HEp tue ra véu cdu, nguid nghe oo thé sé ty
hoi: “Cé chuyeén gi vl con ngurtd nay nhi?” Duimg nhu
ching co gi co the gay anh huong dén ho, Ban o thiy
vong tron nay quen thude khong?

Mac dii khéng bao gitr néi thang myc dich cia minh,
ngardi vi ky ludn mudn lam giam quyét EBm ciia bat ki
ai ¢ ¥ nghi hode cam nhan khac minh. Ho 1in ludt,
ip dat dén mic cudi cing ngudi déi dign phai nhin
nhwong vi mudn két thite cude cai va va d€ dwoc yén
thin. B chinh 13 nhing g1 nguii vi ky mong mudn.
Biéu do lai cang khuyén khich ho tigp tyc dp dung chién
thudt gay e ché'dé ép nguii khac lam theo véu ciu coa
minh. Bay 1d mit vong tron ludn quin nhung khing
i nghia 1a chiing ta khang tranh duge, Ban oo thé hoc
cach thﬁng lai mhimyg doi hai ich ky va vo higu hoa no
lyre ap dae cla ngudi vi ky. Lie dau, khi to ra kién guyét
vioi mit mguedi vi ky, ban oo thé cam thiy kho chiu vi ho
van IEI}'P tue gay ap lue cho ban. Dimg nan cha. Hay kién
dinh vai cich phan dng d6 va tin ring quyét tim cua
ban s& dem lai két qua tich ce. Din ngwai do higu hay
khing hidu ¥ ban, dit ho thay déi hay khing thay dai
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ban than thi ban van duoc ty do va hanh ding theo cich
ma ban che la khin ngoan nhat.

Véi suy nghi do, bay git chiing ta sé xem xét thém
mit vai doi hoi ich ky khdc dé dua ra cach ddi pho hi
higu nhit.

“Phai trung thanh vai t6i"

Mgl vi ky cur xi nhu thé mol nguii la dd vit thude
quyen sd hivu cisa ho viy, Ho tin tuong ring ho “s him”
nhimg ngui thin, Chang han, mt ngudi chéng vi ky
ludn didu khién vo dén mie gy kho chiu mé khing cin
it ring v anh ta cd quyin t chi ol nhan. Tuong tu,
mit ong chi dde dodn d6E s« vai nhan vién nhu mdt co
mdy ma hodn toén khing quan tim dén nhu ciu hay
tinh cam cua hg, Mgwai vi ky khing mudn d& ngudi
khae ot quyén by quyét vi cho ring lap luan cua ho la
téit nhit, la diing dén trong moi truimg hop. Khi ngudi
dii dién ci gang tach ra va cd nhimng lya chon cho riéng
minh, ngudi vi ky sé phan déi; “Anh khéng thé lam nhu
thi vid toi. Anh chiu on ki va eo nghia vu phai lam theo
nhimg g} toi mudn.” Newdi vi ky ching hé té ra trung
thanh véi nhing ngwiéi b led dung nhung lai ludn doi

i mupd g phai trung thanh vél minh.

Trong trwimg hop cia Keith va Judd, tham chi khi
nhimg ¥ tuong mdéd cia Keith rd rang da lam tang thim
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lpi nhudn cho céng ty, Judd van phan nan ring con trai
khéng trung thanh véi dng, Vi dy nhar Keith mudn cai
16 hé thing ké todn cia cing ty, tip hop cac phong ban
don 1é dudi quyén gidm sit cia mit nguoi. Thay vi
khen ngoi ¥ kiéh sang tao cha Keith, Judd 1ai phan nan:
“Diy khing phai 13 cich lam cia cha ngiy trude. Tai
sao con lai phi hoal cdng sie cia cha nbar thé?” Theo
lap ludn khac thudng cia ngedi vi ky, dng xem nhimg
cai tién nay la sy phin bl dii voi cach thare difu hanh
cimg ty trude day cha dng. Ong khing nhan thire duge
comg ty can phai thay dai. Ong chi chim cham bao vé

long tw trong yéu &t cia minh ma thai.

Theo nghia tich cue nhat, trung thanh duoe hidu
la long trung nghia ddi vai mit nguid hodc mot s
nghiép. Tuy nhién, véd ngudi vi kv, trung thanh nghia
la moi nguad phai phuc ting he mat cach min quang,
khong duwoe doi hoi hay thay dii didu gi, Ho cho ring
ngwdi khic chi vige lam theo sy chi dan cia hg, cho di
nhimg dinh gid coa nguoi d6 oo tét hon chang niva.
Ho suy ludn ring di theo mat con dudng khic tic 1a
phan béi.

Co nhimg lac vi trung thanh voi ngudi v ky ma
nhimg ngwai nhu Keith cam thiy cing thing dén muc
ho guyét dinh khing lam theo tryce gide nhay bén clia
minh. Chﬁng han, khi cai tiénh cac chinh sach va thi tuc
hanh chinh trong cbng ty, Keith yéu ciu nhivng nhan



13 LES CARTER

vien chii chit, gin ba lau dai véi cong ty dam nhin mit
50 cong viéc o thé phat huy k¥ ning aua he va cin
drge dao tao chuyén s, Tuy nhién, thay vi khen ngeoi
anh dd co nhimg ap dyng sang tao, Judd thuong hoi di
hi Tai: “Con o6 chic 1a cin phai lam nhw the khang?”
Nhiéu 1bi phan nan ciia ng nghe khidu khich va khic
nghiét dén ndi chinh Keith lai nghi ngir higu qua cia cac
quyét dinh do chinh minh dua ra. Nhimg suy nghi cia
cha anh dwdmg nhar hét sire thuyvét phac,

Khi ban bj cao budc phan bdi, cdch tt nhit 1a dimg
phan bac ma cing dimg dang tinh truc tidp. Hay tu
cho phép ban thin ed thid gian suy nghl v quyét dinh
cua minh, hode thim chi cd thé noi chuyén voi mat
ngudi ban dang tin cdy hode mdt tu vin vien dé cb cai
nhin thodng dat hon. Brong nhién, ngudi vi ky khing
thich diu nay. Nhung khing thé quén muc ticu cha
ban la khing dé cho ho thoa mdn, ma phai tuin theo
cac quy tic thing thudng 48 dua ra quyét dinh cla
riéng minkh.

Keith ke cho tii rat nhidu chuyén i thod tho du cia
anh, v& viéc cha anh da chi phii gia dinh, nhao bang bat
ky ai dam nghi khac ong. [udd thuomg [én lop cho hy
vié tam quan trong cua long trung thanh. Gid day, khi
da truong thanh va lam viéc bén canh ong, anh nhan
ra rgng cha minh chi thich nhimg ngudd bidt ving I
tuyét didi. Nhung anh khong the lam theo y cia ong.
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Anh néi vl cha: “Bay gio con la ngwod quan 1¥ cong
ty, con phai ¢d quyen lam nhimg diéu ma con thiy hop
1v. Con mong cha tim trong nhimyg gi con lam. Nhung

néu khong duec thi con vin phai ra quyét dinh théi.”

Keith kién quyét theo dudi viée kinh doanh hiéu qua.
Anh xdc dinh div cha khing higu digu do va luon chi
trich thi anh vin tidp tue cong vige ciia minh. Anh din
hiéu ra rang anh c6 quyén thye hién nhimg quyét dinh
diing dan ciia minh ma khéng cdn dén sy ung ho cua
cha. Anh cing nhin thite duoc rﬁns thit khing khan
ngoan khi of thuyét phue mit nguwdi vi ky dng hd minh.
Biéu dd chi la khong lwding,

“Khing bao gid 13 16i cuia toi”

Meudi vi ky khong hiéu tinh cach coa chinh ban
than minh. Hy mudn minh dic biét dén noi fh.'a".ng bao
gitr nhin ra hinh vi eda minh la khie biét. Ho xem nhe
nhitng khuyét didm cia ban thin, Khi ai d6 diam ban
lujn thing thin v& nhimg thiéu sot cua ho, ho sé tic
gian, d& phong va hét todng 1én; "Bimg o6 ndi véi bi vé
nhing vin & cia ton." “NE ai da o day cd vin de thi la
anh chir khdng phai t5i!" Hiém khi ngudi vi kv lai chio

trach nhiém vé nhitng vin 4 ma ho d3 gay ra.

Keith da nhiéu l1dn phai chin dyng cich cu xu vi ki
nay cua cha anh. “K@ tir khi chiang tai lam viec cing
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nhau, t6i da kham phd ra tit ca nhimg théi xdu cia ng.
@ng khimg thanh that vai khach hang cing nhu véi cac
nhi thiu phy, Trude mit hg, dng néi ring mei viée déu
thudn lgi nhung sau d6 lai ¢ gang tim cach thoit ra
khéi nhimg cdi hi ma dng mac vao. Khang it 1dn, ti da
phai tranh ludn vii ong rang cin thing thin vai cac dii
tac, nhung that ngac nhién khi dng am chi rang chinh
téi mai la nguoi co viin dé, rang toi khéng hiéu nguyén
tac trong kinh doanh,”

Theo mé ta coa Keith, i nhin thiy Judd hinh
dimg theo cich ma 161 goi la gine Hép kidn boonerang.
Gidng nhu chidée boomerang phong di vdi quay tro lai
ché nguoi ném, cude 48 dau vai nguii vi ky cudi cing
cling s& quay lai vai nguwdi kia. Trong khi ngwdi binh
thuimg co thé nghe v kifh phian hii, ngay ca khi didu
d6 khéng dé chiu chit nao, thi nguéi vi ky lai khéng
chip nhin nhw viy. Vi phai gilt vi tri coa ké manh nén
hi luén khing khiang ring minh khong phai chiu trach
nhiém cho bt ki vin dé€ nao. Lai luén thudc v& mit

ngudi khac.,

Vi nhimg ngwod nha Keith, phan tmg ty vé la digu
hoan toan ty nhién. Mét moi vi phai chiu dung don tin
cing cua nguwid vi ky va tha thigt mong moi oo nguwdi
lang nghe minh, ban ¢d thé oi gﬁng dé budc ngwod vi
ky phai déng ¥ hodc 48 duge thau hidu. Nhung cich d6
chi khién hai bén cong kich nhau kich liét hom ma thii.
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Mgudi vi ky khéng bac gid thita nhan difu gi mang tén
“that bai”, Keith ké' vdi tdi rang mat hém anh vo cing
bure minh trude i buge 868 vo 1¥ cia cha anh vi nhimg
16i khiing phai do anh, Anh ¢6 cam giac nhu mudn ndi
xung 1én vi néi thiang voi cha ra ng ong can phai xem lai
trach nhigm coa minh trong vin dé do, nhung anh da
du khim ngoan dé nghi lai quyét dinh cia minh. Anh
nha nhimg cudc thao ludn trvoc day chéng hé dem lai
két qua tét dep nao va quyét dinh ring minh sé khéng
tham gia nhimg trin tranh ludn v ich ma cha minh
muiin kéo anh vao, “Toi tw biao minh ring ching cin
phai tu vé voi nhimg thi khing cin phai tw vé. Mot
nguyén tic chung la i thich cach lam viée cia minh.
Wi thé, néu cha téi mudn dem tai ra lam vat thi nghiém
thi do la quyén cia dng. Toi khang cin phai tham gia
nhitng cude tranh ludn ludn kit thie bfmg vide bng bude
1 01 hit sic v 19"

Bimg néi voi ngwii vi ky ring ho da hidu [dm vé ban
hodc vé mit vin dé nao dd. B6 chinh la mét sai lam diy.
Hay dé& mic hg budc thi ban néu da 1a nhimg gi hp phai
lam, nhung dimg dé ¥ dén ho. Néu ho van tiép e dé
16i cho ban, ¢6 thé ban sé phai chip nhin rﬁn,g do la sy
thit. Ban khong thé khién ho suy nghi ding dan, nhung
ban cb thé ¢é nhimg quyét dinh ding din mi khéng
cdn hg cho phep.
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“Bitng tiét 16 cho ai
vé chuyén ciia ching ta!”

Vai chat it leng ty trong mong manh cha minh,
ngudi vi ky khing mudn ai nhin thiy hay bigt dwoc
diém véu cua ho. D8i véi ho, viéc gid gin mét hinh anh
hoan hao vé bim than cé ¥ nghia quan trong d&n mic
hg sdn sang che gidu moi khuvet didm hodc tro nén bi
mit dé dat duge digu do. Tao dn tugng t6l voi ngudi la
thi dé nhung gitr duge hinh anh khéng ti vél vai nhimg
nguii gin gii 1 viée hit sic kha, Trude nguy co khing
thé gidu giém con nguéi thit cha minh, ngudd vi ky sé
tim moi cdch ép ngudi thin ¢ gilt bic binh phong gia
tam kia.

Trong nhifu nim qua, Sandi of ging kim nén noi
that vong v& ching minh, Justin. Rat nhigu ldn anh ta
lon tiéng vioi ob gitra chivn ding ngudi chi dé ép co phai
bk curnd va gide ST dién khi ho cling xudl hién truoe mat
nguwdi khic, Ban tinh Sandi vih nhit nhit, do du nén
Justin ludn mudn dp 43t véi cd, nhung anh ta khing
biét ring hinh déng cha anh ta ngay cang tré nén va
dung va ring Sandi da san sang d¢ vach ra con duing
di mdri cho minh. “Téi 43 bi dit vao vi trl cia mét ké gia
tao,” eb tam su voi i “Bai vi ndu 861 ed ngdm the hifn
ring tii cam thiy bi tén thuong va thit vong thi anh ta
cling & trat B3t ca con tie gidn [8n diu t5i khi chong toi

v dén nha.” Chfmg han, Justin biét Sandi ngudng mi
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chi gai caa ob, Kathy, va cb timg ke cho chj nghe nhimg
bi méat cua minh. Sau khi thirang cang chin ha cing tay
voi cd, anh ta lanh ling canh baoe Sandi ring 6 khéng
duge ke 1€ chuyén gia dinh voi Kathy. Trong nhiéu nam
lign, Sandi luén nom nép lo so ring Justin co thé phat
hién vige oo noi that voi Kathy, vi thé cd hoe cich gir
im ling.

Khi ¢é ké cho t6i nghe cd di bj ép bufc dé tao nén
birc binh phong gia tao trong mat gia dinh va ban be,
161 chi mudn chop ngay 18y oo hai d& gidp oo thay dai
cach bl phd vai Justin, “Ké nhimg van 36 cia ban than
wii mdt ngurid nhu chi gdi b, ngudi rat yéu quy va san
sang ting hd cb o6 phai la hop 1y khing?” Sandi gat dau
va nai rﬁng ci rat Hn buong vao su sang sudt cha Kathy.
“Chiing t6i ludn & bén nhau mdi khi cang thang,” ¢6
ndi, “va t&i cam thay minh khing trung thae vi da gidu
chi dy qua nhiéu.”

Tii giai thich ring vide cb giai bay voi mot nguii
ban hods nguod thiin dang tin cay Ve nhimg nhuec diém
cita Justin la hop Iy, C6 khing cin phai che ddy gi cho
anh ta ca, vi nhar thé chi lam anh ta yéu ban than minh
hom va cang duy tri nhimg nhuoc diém & anh ta ma c6
khing hé thich. “C6 hoan toan oo thé noi cho chj o6 biét
khi cd thdy bi ton thuong,” t6i giai thich. “Téi chic ring
i ciing mudn bigt Kathy dau khd nhu thé ndo néu hai

nguwdni ddi vi tri cho nhaw, Sy nguoc dai trong cudce sing
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hén nhin cd thé khién cd cam thay don dic va ob lap.
Thiam chi cé o thé b tram cam néu khing o6 ai d€ chia
se va ding vién."

Ban diu, khi ching toi moi ban v& viée thay doi
chién luge, tinh cam cua Sandi rit mau thuin, “Nhung
néu Justin phat hién ra ring tai da tiét 16 vin dé coa
ching t6i voi ai d6, anh ta s& phat dién 1én, Tai sé bj din
vt ca did vi chuyén nay”

Téi nai: Sy e gign 4o 1a cich d& anh ta thé hién
minh, M&i khi ¢i gilt kin vin d& cia minh theo ménh
lénh cia anh ta, bic 1a b da god cho anh ta thong digp
réng anh ta co the tiép tuc ap dat doi vai cd. C6 thé anh
ta cho rﬁng anh ta s& khang bao gits phai ted 100 bat ky ai.
Chﬁ'ng 1€ ci mudn doi thoai theo cach di san?”

Sandi khong budc phai giit im ling don gian chi vi
vigc cb ay tiét 16 sy thit s& lam Justin khé chiv. Cudi
cing, co két ludn ring Justin khéng oo quyén quyet
dinh, vy nén ¢ cin chia sé vid chi gai di chat. Dung
nhur duy dodn, khi biét ed ed § dinh ndi mel chuyén vii
Kathy, anh ta rdl e gidn va lai mdt lan nika ra lénh cho
cd khéing duwge ndi bt ki chuyén gi vé moi quan hé coa
hg vdi chi gdi. Tuy nhién, Sandi 43 chuin bi tinh thin
cho phan tng nay va o quyét dinh sé khong dé bj loi
kéo vao mdt cude chisn bing livi vavi anh ta nira. Ca chi

dip lai: “Khi tsi thiy can phai ndi véi Kathy vE cude
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ddi minh, t6i s& lam nhu thé)" Khing cin giai thich gi
thém, Khi anh ta ti€p tuc hét vao tai cd nhitng yéu cau
clia minh, o6 kién quyét gitr vitng 13p trudng, binh tinh
dap: “Toi sé gitr moi quan hé vai Kathy theo cach ma toi

cho la ci ¥ nghia nhat voi minh.”

Khi nhirng ngwoi nhu Sandi pham sai ldm la gio
kin nhitng bi mat cha ngudi vi ky, ho chi kéo dai thém
nhiing dau khd cia minh ma théi. Ban hoan toan ding
khi uu tién cho nhing nhu ¢iu eha minh hon 13 lam
theo nhimg mong mudn cta ngwdi vi ky, Thim chi khi
ho Hic giin hay de doa, ban van co the gitr chinh kign
clia minh. Ching cin phai xin 16i hay bac bién; ban c6
thé quyél dinh séng cudc sing cua minh nhu mot cudn
sach md, khing cd gi phai gidu gidm. Lam nbw the 1y
ban di pha va nhirog luit 1@ cia nguid vi ky, ddng thai
ban cling nhan ra ri g ho khong phai la ngufzi i) qu:{fm
dat ra ludt 1¢ cho ban.

“Tdi dau phai chiu dung chit!”

Mg vi ky bit nhimg ngui xung quanh phai chiu
dung rat nhidu dau khi, dis ho khing hé biét dén ndi
dau kho ma ho da gay ra, hay don gian la ho khing he
quan tim dén didu dé, Tuy nhién, mdi khi cam thiy kho
chiu, ho phan timg gay git. Ho khang d€ ¥ rang nhimg
phan img ciia ho thit mau thudn voi nhau, Vi khing cé
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kha ning thiu cam, he phot 1o ndi dau khé cia ngudi

khéc trong khi luén muén minh dugc bigt dai,

Niwdri vi kv quan niém v& ndi dau khéc vii ngudi
binh thuong. Voi ho, dau khé nghia 1a khing dat dwoc
nhimg gi ho mudn, Sy khé chiu chinh la Iy do d@ he
thdy phai ndm giit quyén didu khidn, Vi dy, néu mdi
ngudi trong mit 18 chiie déu hanh déng vi lgi ich chung
thi nhimg nhiém vy dat ra & doi hoi sy hy sinh cha cd
nhin (v thii gian, sie lue, thim chi la tién cia). Trong
quan hé gia dinh, ban bé hay trong cong viée, sé co lie
ban khing tranh khod cam gidc kho chiu, buc bii. Neguwdi
¥ Iur Bl s h:.r sinh dd la ndi dau kha, khﬁng Phéli Vi
ho thue long cam thﬁ'}r dau khi, ma vi nhimg hy sinh
d s& lam giam ¥ chi ctia ho. Tham chi ho con cho ring
lam vi lod ich chung la su ap dat. Noi dau hay su kho
chiu cia ho ngdm thé hign ban chat tré con clia ho, Theo
da, cude sing 1a phai dap dng nhirmg mong muén coa
hg. Ngudd vi ky cam thiy tire gidn hoje dau khé truce
nhimg quyét dinh hode dai hai hoan toan chinh déng.
Phén ung cua hg giong nhu sy gian dir cia mat dia tre

mdi chip chimg biét di.

Sau vai thing ¢f ging nghi huu theo ddng nghia,
Judd cay ding phan nan voi Keith: “Tir bo quyén lue
khfmg dé nhur cha nghi, ngay nao cha clng cam th&ly
minh that dau kho.” Theo mot cach nao da, tinh cam

nay cd thé xem 1a binh thudng. Nhicu nguii ldn tudi
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cam thay vo ciing khé khin khi phai ti bd cude sing
di gan bo véi ho trong nhiéu thip ky. Tuy nhién, trong
truromg hop nay, o mit khia canh khac cin duge xem
xet. Judd da ed mot thén gian dai rAm quyén didu khién
timg chi tiét nho & nhimg nguii xung quanh ong. Ong
ludn cin nhin mdi khi meoi viéc khong dién ra theo ¥
mitih. C}n.g bude bl nguii khae lam cude doi ong trd nén
khé khan, trong khi trén thie € ho chi thue hidn quyén
tur quyét coa ho, Thye chat, duong nbar dng thuimg cam
thiy khing vui, nhung khong phai boi visw vo tim coa
ngudi khic. Ong khéng thé nhin ra ring sur dbi hoi ciia
dng ddi voi nguii khac mdi chinh la nguyén nhin sau
xa khifn dng dau khd. Nhu viy, nhing phan nan coa
ng v sy diu tranh d& tir bo cdng viéc chimg b6 ring
dng chua bao gid thiy vai vé khi dng khing con didu
khién ngudi khac.

Trong khi Keith co géng dé cong béng va khach
quan, od nhitng lie anh diu tranh d& chip nhin va hoe
cach ddi pho véi néi khé cia nguai cha. “Tir lau t6i da
hict rﬁns toi khiing od nghia vu lam cho cha tsi vui
{f!lng van ludn cau kinh kit khi t81 con nho. Khi ldn
1én, thi hiéu ra ring ong khing bao git chidp nhin thiét
thoi. Nhung tai the rfmg ong la mit bic thiy trong viée
difu khién tinh cam cia moi nguid, trong 46 cd ca 16i,
khién chiing t6i nghi ring chiing téi la nguéi phai chin
trach nhiém cho tam trang dau khd cia dng.” Mai lan

dng bude t§i Keith ring anh 43 lam éng dau khé vi anh
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dang difu hanh céng viéc theo mdt quan diém kinh
doanh khic, Keith lai ty nhic minh ring Judd khing
phai noi vé cong viéc ma la dang noi vé long tyr trong
clia chinh éng. Keith van tiép tyc k& hoach ciia minh di
difu nay dong nghia vai viéc anh phai lam ngo truoe
nhimg mong mudn hode ¥ kiéh cioa cha. Diu vy, anh
khéng phai ngudi ¢d cai diu lanh. Chi dom gian la anh
séng vai nhimg niém tin ding dan cia minh.

Nhirng ngudi nhu Keith thudmg mudn lam ngudi
khic hai long bing cich thé hién su quan tim dén
nhimg ganh ning tinh thin cia ho. Biy khing chi la
mit cach séng dep ma con biéu 16 tinh yéu thuong va
long tét. Tuy nhién, nguoi vi kv da lpi dyng long tric
dn va su thiu cam nay. Khi d6, nhiing ngudi & vi tri cla
Keith cin phai cdn bing ban tinh thuong cam vi sir kién
dinh. Bimg vi nhimg loi phan nan eda ngeod v ky ma
coi do 14 1y do d& ra quyel dinh. Hay dit suy nghi chin
chin va su b vé chinh dang cia minh 1én triroe.

“Toi la trung tim caa vil trp”

Ban chal cia con nguwod I song nuong tira vao nhau.
Ehi cling suy nghl ¢ sing va lam vide véi nhimg quyét
dinh, cdm xic va nhu cdu cia nhimg ngudi quanh,
chiing ta phat trifn thién chi vi cling chung séng trong

hia binh, Ngwod binh thuing cd théi quen dai theo cude
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sing cta nhimg ngudi xung quanh, khing phai dé can
thiép hay didu khién ma d& biét cach hop tac vai ho.
Liv mit vi dy, gia sit mét éng chéng quyét dinh danh
ngay tha Bay lam nhimg vige vat va cic cong vige npi
trer trong gia dinh. Trude khi bat ddu ngay lam viée, arh
ta disi chidéu k& hoach vdi cac thanh vién trong gia dinh
dé biét duwoc ké' hoach cua ho va chinh sira ké hoach cia
minh néu can thiét. Lam nhar viy, anh ta da thé hién
nhin thire ring cuic sing cia anh ta néi két vai cude
5{'131?; cia gia dinh. Anh ta vui ve quan tam dén nhu cau
va k& hoach cia ho trong khi van thue hién k& hoach
¢ua ca nhin.

Tuy nhién, nguwid vi kv khong lam vigc theo cach da.
£ khi hg chon cach phii hop cude séng cla minh vai
ngudi khic. Thim chi khi nhitng hanh vi cia ho to ra
thin thién, ho vin dang xde dinh vj tri eta minh d& thye
hién theo cich riéng coa ho. Phan lan thod gian, ho dua
ra nhing quyét dinh don phuong ma khing quan thm
vige dé sé anh huong dén ngudi khic thé nao. Thav vi
nghi: “Tai can dat cude sing cua minh trong mai quan
hé vai nhitng ngudd khac” ho lai nght: “Nhimg nguai
khac sé phai diéu chinh cho phi hop vai toi”

Mt budi toi thir Nam, Judd goi dién hoi Keith va
com trai anh xem ho oo mudn di sin vao cudi ludn val
dng khing, Keith rat thich thi véi nhimg hoat ding

ngoai trid, anh cam om cha vi loi d& nghi, nhung giai
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thich ring anh di cd k&' hogch vii nhém hudng dao sinh
cua con trai, Sau do, khi Judd dang lau don nha cua, vo
dng hoi tai sao dng tring thm trang the. Judd cin nhan:
“Briu tién la nd gianh cong ty tr tay t6i. Sau dé, nd lam
tii oyt haimg, khi t8i o i no tham gia chuyén di san thi
nd lai tir chii. Thing dé dang hiy hoai cude doi 16"
Judd khing quan tam dén viée Keith dang cf gang ung
hi con Erai minh, éng chi tim cach ep anh lam theo lEnh
ciia ong ma thai, Do 1a cach nghi cia mat nguai vi kv,

Sau dé, khi Keith hidu ra ring cha anh tie gian vi bi
chii, Keith ip tie mudn goi dién thoai va xin dng dimg
gin. Nhung rdi 1y tri nhiic nhd anh: “Béy 1 phan img
théng thuimg cia cha khi moi vige khing dién ra theo ¥
dng. Ong hiéim khi quan tim d&n nhu ciu cia minh khica
hai cff ging dd quyét dinh xem nén két hop hai ké'hoach
nihar thé nac. Tai sao minh lai tring ded &ng s& nghe minh
el v vin dé nay biy gio chat.” Keith da guyét dinh ding
din ring anh khing cin phai gidi thich vé quyél dinh
cung con trai tham gia hoat ddng hwdmg dao sinh. Vai
ngay sau, khi anh hoi Judd vé chuyen di sin cudi tudn,
chaanh chi tra 16 oyt lin., Lai mot 1an niva Keith r3t mudn
giai thich cho cha hi¢u hoan cinh cta minh, nhung roi
anh lai quyét dinh néu Judd phai gim nhim cay ding thi
dé cong khéng phai 1a vin d& anh can giai quyét.

Megwidi vi ky ludn ddt ra cau hoi: "Anh sé cai thién

ngay moi coa b the nao? Vil ngwdi vi ky, tinh thin
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nhém 1a mit tr twong ngoai lai; ching co gi ngoai viée
cita ho la quan trong. Nguti vi ky tham chi ¢d the ding
téi dc dé 151 kéo ban lam nhimg digu ho mudn, nhung
hiy kién dinh, vi ban c6 k& hoach riéng coa minh dé
theo dudi. Dimg tin nhitng tuyén bi cia ké vi ky ring

chi €6 ho mai ¢ nhimg nhu cau ding dan.

“Khing thé ap dit
cac luat l¢ do voi toi."

Sandi bit ddu tim kiém chuyén gia tu vin sau khi cé
phat hign ching ¢d da hai 1an ngoai tinh va thudmg lui
tari cae ciu lac b thodt v hay lang thang trén cic trang
web khidu dim. Ban dau anh ta to ra héi hin va hira
se lam bat oo vide gi 4 ldy lai long Ho coa cd. M tbi
timg nhin manh trong mit cufe ghi dm, Justin cin phai
trut bo hai inh tir ma t6i goi 13 “hai L7, d6 1a Lira ddi va
Lac hudng. Anh ta cdn phai xem tit cd nhimg khia canh
ctia cudc doi minh nhu mét cudn sich ma, anh ta cing
khing dupe ob bit cr dii hoi dac biét hay dic quyen
nao. Chiing t6i cing da thao luan v& tic dung cla viée
tham gia vao nhom 12 Budc 4 gitp anh ta diu tranh
vl ban ning cia chinh. Anh ta cn phai nghiém tuc va
ching to ring minh sin sang ditt bo nhimg ham mudn
riéng dé tro thanh ngwéi dan dng coa gia dinh i anh

ta 43 noi.
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Justin c6 vé hoi mién cudmg khi phai giai trinh chi tigt
vii nhimg gidi han ma ching ti da dinh ra. Tuy nhién,
anh ta tuyén bd rang anh ta khing mudn ly hén. Anh ta
e lam bat o vige gi d€ 13y 13i sur tin yéu coa vo minh.
Tuy nhién, chi sau vai tuin, Justin da lam nguoe lai gt ca.
Vao mdt ngay thir Bay, Sandi luc lai ddng hda don cha gia
dinh thi chot chi v toi sb tien cude di dong cia chong.
Mot s dign thoai rat dang ngd. Khi od hod, anh ta to ra
tire gidn vi bj bude phai giai thich. Khi oo véu ciu anh ta
cho xem nhimg khoan chi tiéu lién quan dén cong viée,
anh ta l3i do dy néi ring digu d6, khéng can thigt. Sau
khi thar du mdt budi hoe 12 Bude, anh ta noi rﬁng khda
hoe dd khong thich hop viod anh ta. “Toi khing bigt tai
sao cac anh lai o phai xem =&t t mi moi khia canh coa
cufie divi t01," rdi anh ta quay sang Sandi ma noi: “Toi
khéng quen viée bj ngudi khac dé dau cwdi 6.

Trong mit budi tu vin dupc ghi dm sau 44, 16i da
bao ho ring Sandi c6 1y khi yéu ciu Justin phai cd trich
nhiém giai trinh nhimg sai 1dm ma anh ta giy ra. Téi
giai thich: “Ngoai ra, khi mt ngudi dan dng va mét
nguin phy nir két han, ching c6 gi sai khi ho cho ring
hai ngwot la mit. Theo nghia tich cue nhal, minh bach
wivi nhau giup anh chi cam thiy minh la mét phan trong
thé gidi clia ngwdi kia; ngudi nay sé nghi dén ngudi
kia mdi khi dua ra quyét dinh. Tt nhat la anh nén higu
diéu nay mét cach diy di nhor thé”
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Justin néi cde 1de, nét mat ddv kich déng: “Toi khdng
thich bj rang buic bai bit ki quy tac nao. Toi lam chi
ban thin tai, Téi mudn duge ra quyét dinh ma chang

phai chiu sy phan d8i coa bat ky ai.”

Téi khing dinh thuyet phuc Justin va Sandi nén cd
mit 16i sdng nghiém tic vi cb nguyén the. Tai chi don
gidn 4 cip dén 1& thudng khi ching i dang of guyét
dinh xem lam thé'nao cai thign mdi quan hé caa hg. Téi
tin ring viée xac dinh duge ce nguyén the trong mai
quan hé gita hai ngudi 1a rdt t6t The nhung Justin lai
suy dién ring nhing goi ¥ cha t6i vé mai quan hi cai
mi va oo trdch nhiém voi nhaw 13 tedi bude anh ta. Anh
ta khong mudn =iy dung mai quan hé nhu thé. Anh
ta noi: “Co thé nhimg gd dan ong khic sé ddng v dé
cho vy ho co quyén d6, nhung t6i thi khing.” Anh ta
khéng thich viée dé ngudi khac dit ra nguyén tic séng
cho minh.

Thai 4§ cia Justin 13 cdn bénh xa@ hii thuong gap o
ngudi vi ky. Ho cho ring chudn myc dao diic 1a tuong
ddi, ring ho co thé tiy chon bat ki’ nguyén tic sing
nao cho minh ma ching cdn quan tim dén quyén luc
bén ngoai. Néu nhimg quy tic do can trd mong mudn
cua ho thi ho co quyén 1ap lai luat 18 hoac phot 1o no.
Ca thé bé ngoai he dong ¥ r?lng, cin ¢o nhimg nguyén
tic cimg rin, nhung trong thim tim lai khinh bi cai
goi la quyén lyc va thai df <o md. He thich o nhigu
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lyra chon. Ho phan d6i quan niém réng mdi nguai déu
phai b trach nhiém giai trinh. Khi ngudi vi ky khing
chap nhan nguyén tie cho dit nd herp 14, thi vige ban ci
ging giai thich v& nhimg vigc lam cda minh hay déi hoi
phan thireng cho nhimg déng gop cia minh sé chang co
nghia ly gi. Ho =8 rhéng dé tim dén y kién cia ban. Co
v nhu ban sé chiing the gianh phin thing trong bt ky
thich hiu qua do hanh dfng cia ho giy nén lai 1a médt
trong sd it cach d& phat di théng diép ring ban dang rit
nghiém tic. Ban cd thé dit ra cic quy dinh vi ranh gioi,
khing phai dé ding lam cong cy didu khién, ma d& the
hién ring ban dang xem xét chiing mét cach nghiém
tic. Chang han, Sandi d3 noi vai Justin mit cach cimg
rin khi anh ta thé hién rd rang la khing chiu giai trinh:
“Cho dit anh néi Fing anh vin mudh tiép tue cude hin
nhin nay, thi cin bing chiing xem ligu anh c6 thit sy
mudn theé khéng. Méu anh nhat quyét mudn Hép tue
somg ngoai khudn kha thi ching ta sé phai xem xét lai
xem cude hén nhin nay o6 the Hép tue khong. Tl da
chiu dyng qua nhiéu dau khd réi. Tei khing thé chiu
dyng duge nhimg bi mat cia anh niva.”

Mgwdi vi kv thich didu khifn ngudi khie chit chi, ho
oo thé sé phan doi manh mé ai mudn ra di¢u kién, Ho sé
ta ra ti gidin, nhung thidmg do chi la tim méan che giau
su s hdi. Nhigm vy ciia ban la phai kiém ché, khing

duge dem cam xie manh mé cta minh ra &6 dau lai vai
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con tic gidn cha ho. Chang han, néu ban dit didu kién
cho mit ngwed vi ky, ban sé nhin duec nhimg 161 phan
nan nhu thuémg 16, Khi dé, hiy binh tinh va qua quyvét
tuven ba: “Tai biét anh khong thich digu ma i yéu ciu,
nhung toi sé khong thay déi quyét dinh cia minh.” Néu
ho tiép tuc phan déi, ban o6 thé nhic lai: “Tai hoin toan
nhin thice dugc rfmg fhfmg ta oo quan diém khac nhau
vié viin dé nay, nhung t6i da quyét rdi,” Ban khong can
ban phat huy tac dyng, sau do chuin bi tién hanh theo
chudi cdc didu kién néu cin thiét,

“Toi biet rd nhal:

Hay lim theo cich caa toi!”

Trong khi ching déi kich liét nhimg huéng din cia
ngudi khac, nguoi vi ky lai ludn modn ngudi khac phai
phue ting hoo Vi qud yéu hinh trong cia chinh minh
nién ho tin rlﬁng cue song cla nhitng ngudl khic st
tit hon néu nghe theo sw didu khién caa hg, Bidu nay
giai thich cho kan tinh dgc doan, ngang budng va gia
trromg cia ngudi vi k. Ho mil quang cho rang minh
biét rit ro moi viee.

Trude khi Keith bat dau niam quyén quan 1y cong ty
miy lanh cia cha, Judd da phai vat 1on d& cong ty <6
thé duy tri hoat déng. Co qud nhiéu viég, trong khi dng
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lai khimg thao v& marketing. Ong ciing gip khé khan
trong viéc gilr chin nguwoi tai. Tuy nhién, Keith co tai
trong viée khai thic linh vue kinh doanh mai. Anh rit
bigt cach trinh bay k& hoach lién quan dén khach hang
va khoi diy sy tin heong cda ho dii vai cing ty. Anh
cling thanh cing trong viée tuyén dung nhimg nhin
vién ddng tin ciy, xing déng la dai dién cha cong ty.
Mhimg phim chit va tai ning cia anh d3 o song mdt
cong ty dang bén bo vire pha san. Mac di cd sy tuong,
phan gay gﬁt trong cach digu hanh cong ty gita Judd va
Keith, song Judd van tin ring Keith nén héi v kién éng
trurde khi dua ra bat ki quyét dinh nao. Trong nhimg
ngay dau 1am quen voi cae nguyén tic trong nganh kinh
doanh may lanh, Keith da c& ging hoc hoi kinh nghiém
tich liy qua nhigu nim tir cha. Mic di khing phai 1a
miit deanh nhin nhay bén, Judd cling cé mdi quan he
rgng va oo the gidi thich cho Keith nhimg digm khic
biit trong cong vide, Khi Keith da phat trién cac mai
quan hé va kién thire cho riéng minh, Judd vin khéng
tin réng con trai dng co thé lam (6t moi vide ma khang
cin lai khuyén cha éng, di loi nhudn vin gia ting va
twang lai cua cong ty chia bao gid xdn lan hon the! Judd
van khing thé tin tuémg Keith nhuw anh xiing dang duwoc
nibr thé

MNgay ca sau khi 4 chuvén giao quydn quan Iy, Judd
van qua quyét rang Keith phai nép bao cao dinh ky cho
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ang dit d6 1a nhimg ki hoach ngan han, Omg muén chic
chin ring con trai ong dang di ding hudng, Ban diu,
Keith chidu theo ¥ cia Judd, nhung cang ngay anh cang
khing mudn phai d6i chifu ké hoach cia minh vai cha.
Brem gian chi vi anh khong mudn phai nhin thém rao can
1 nhimg 1oi khuyén khong méd af déu din téi, Cha cua
Keith ¢d cam giac anh dang tut i nén cing doi hai nhigu
hom, thim chi Ta quat mang Keith khi anh chiimg t6 duoe
ring anh dang ty minh di¢u hanh cong ty rat &t

Sau nhifu cude doi ddu voi cha, Keith quyét dinh
ké hoach cia minh, Anh hiéu rang day sé la cudc noi
chuyén giita hai cha con vé chi dé nay. Anh noi: “Con
biét cha rdt gin bé voi cang ty, va chic chin Ia con c6
thé hidu 1y do tai sae. Nhung con ciing mudn cha higéu
réng con la ngudi cudi ching quyét dinh cac pharong én
cho nhimg vin d€ hing ngay & cing tv. Cha di duec
thoai mdi dua ra nhing 1id khoyén ma con khang can
dén. Vi con ciing mudn cha biét ring bay gidr con khéng
of cung suy nghi vai cha nhu ngay xua nita. Ching ta
dd 1am vigc cing nhau rat tt. Bay gio con van ¢o v dinh
di theo con duéng ma ching ta da vach ra. Nhung con
s& khing nghe dién thoai coa cha nbr ngay xua, bdai
vi con khing mudn phai nghe nhimg 161 chi trich hay
chiu dung nhitng con gidn dit cua cha. Con ciing 58

khéng théng bao cho cha vé cac cong vigc kinh doarth



158 LES CARTER

hang ngay clia cong ty niva. B4 khing phai vi con mudn
gitr bi mat ma chi vi con thdy qua mét mai khi phai noi
chuyén kinh deanh voi cha.” Keith to ra binh tinh va

kién quyét khi ndi,

Chie chiin Judd 43 nhin thiy cd difu gi khic la trong
cach noi chuyén cha con trai voi dng. Khi dng phan dioi,
cho rling Keith gidng nhu mét ké bat tri thi anh 43 nhic
img ring bay git anh khing con phai phue ting dng
nia. Thid dd dd qua réi. Judd kéu ca Keith khimg ton
trong dng. Ong ciing noi xa x6i ring dng cin phai tu

vin cho anh nhi¢u hon, nhung Keith nhit mue tir chioi.

Trong nhiu mai quan hé, lam theo hwong dan va
liri khuyén ctia d8i phuong oo thé la mét cach tat, vind
thé hign sy khiém nhwéng va tinh thin dang d6i. Bigu
dé khéng cb nghia 1a ban khing ¢4 chinh kién riéng
hay khéng ty khang dinh minh, ma né khuyén khich
sir ton trong 1an nhau, ¥i dy, cha cia Keith mudn anh
phai nghe theo nhimg chi dao cia Gng, di disu do
anh hwdng xdu dén sy phat trién cha cong tv. Nhu
thié v rang la khing khan ngoan. Khi mdt ngudi nhu
Judd wéu cau ngudi khdc tuyet déi nghe ldi minh, ho
thudmg nham lin gitra phyc ting va lg thude. Vai v
thire vE quyén luc, nguid vi ky quén rﬁnﬂg si7 phuc ting
chi phit huy hidu qua téi da khi toan b t6 chire (nhaw
mit cing ty, gia dinh, nha tho, chinh phi) dang hoat
didng tat,
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Ai ndm quyén kiém soat?

Cang lam wigc lau vioi ngudi vi kv, kha nang ban bj
viromg vao nhimg cude tranh gianh quyén luc cang cao.
Nhitng ngwod nhu Keith hay Sandi thudmg noi vai 16i
1a hg mét mai khi lién tue phai tranh ludn vai ngudi vi
kv — kigu ngudi ludn mudn dp dat v chi cia he lén mei
vidc trong cudc sing. Tai nhic nhé ho nhé ring hg o6
mit v chi bt do (thar ma ngudd vi ky thich lo di) nén he
cin bit chip sw phan déi. Ho nén kién tri dat wu tién
cho minh 15 chon hudng di khac, Khi ngudi vi ky tro
nén thir nghich, ban khéng cd nghia vy phai gianh dwgc
sy dong thugn cia he, Trai véi mong mudn cia he, ban
mai la nguti quyét dinh phai Hén hanh ké hoach coa
ban nhur thé nao. Néu ban khang gitr duoc 1ap truomg,
diy sé la buoc diu tien dan ban tai tim trang ndi gidn
phi Iy, phign mudn va lo du. Ching ta sé ciing tim hiéu
trong Phan ba — phin gitip ban khéo 1éo hom trong vige
ché'ngy nhimg ngudi vi ky,



6l LES CARTER

Trf ngueat ich ki 161

Phan ba

O

Ung Xu Véi Nguoi Vi Kyj



Churamng &

DPanh Gia Con Gian Cta Ban

hirng nguwdi vi ky ma ban gdp o ra qua chuyén
Nq_uyén. hung hing hodc Heu cwre nén 18 ban timg
¢ 1ae ndi gidn hon mie binh thudng, Tuy nhién, ban
khémg thé dé nhimg cam xic cay ding, cam ghét hay
odn gidn thing trj cude song. Néu ban mudn ung
vl mguid vi ky mit ciach thich hop thi mgt trong nhimg
vide cdn Jam 1a hay hoe ki ning kidm sodt com gidn mét

cach that hop 1%

Mhiur ching ta da thao ludn & cac chuong trude, gidn
dit 1a mit phan (mg dé hiéu trude nhitng ngudi vi ki
Nhung hiu hét moi ngwin thuimg khéng thanh thye
trong viée kitm sodt con gidn dang bing lén dé dap lai
sir thao tang coa nguii vi kv, Hy khong danh thai gian
suy ngam vé nhimg muc dich v tic dung cia su gign
dit va hiu qua la he phat dién 1én.
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Josh ngdi trudc mdt téi va lic dau ngao ngan khi
thudt lai 1¥ do anh cin duwpe tu vin: “Ba ndm trude, toi
ly hin vii Carrie, nhitng mong cb thi thoat khoi cie
hanh vi thit thuimg cia ob ta, Nhung xét trén khia canh
nao do, d&i voi 161, gitr ddy cdc van dé con 16i & hon
cd trude kia.” Anh gidi thich ring trong 19 nim chung
sing, ob ta the hién ban than la su ket hop gitta 167 cu
xir qud dic dodan va tidu e, DI khi Carrie chi trich va
dé néi xung mot cich bat thuomg, khi khic c6 ta lai G ri
v xa cach. “Téi khimg bao gidr bidt chuvén gi 58 xdy ra
khi v& to1 nha,” Josh noi. “Thit sy ¢d nhimg hac tai da
nghi la chiing téi én, nhung réi ¢é ta méc may i bing
lii phan nan v mot chuyién vat vinh nao da va chang
t&i lai i co. Nhimg 1an khac toi d€ v thay ¢ ta budn ba.
Téi c6 gang 1a mft nguii chéng tot va bay to tinh cam
cia minh vii o ta. Nhung of ta coi 46 13 dip 48 phat 1o
tii va khing thém ndi chuyén vai toi. C6 ta ol bubn b
dén murc khd tin, Con tdi khong biét lam the nao dé hoa
T cde nhu cd cda 61 vai nhu cdu cta of ta. Ching boi
cir nhir mudc vii lia vay”

Trong cac cuje thao luan tiép theo voi Josh, i thay
o rang Carrie o khuynh hudng vi ki rit oo, Tuy Josh
khéng phai lic nao cing hoan hao, song anh da o gang
td ra chu dao. Anh eon doe sach va tham duy sémina
dé hoe cach cu xtr tién bd hon trong hin nhén. Thinh

thoang Carrie cing himg thd kham phd nhiing nguyén
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vong ca nhan cha chéng, nhung thuimg thi cb ta xem
thuong chuyén gia bang cach ling ma ho. C6 ta hiu nhu
khéng cd nhu ciu WEp nhin 161 khuvén tr ngwdi ngodi,
mdc dii ¢d ta nhanh chéng déng v ring Josh co thé tin
dung mai sy gitp dd ma anh tim thiv. Co ta I mit
nguii rit khat khe va it khi nghe theo sy chi din cua
ai. "Thién cin ma ty man" la mot nhin xét thich hop vé
thai di ma cb ta thé hién & noi cong cing.

Josh ki voi i r;‘.lmg Carrie dudmg nhu hodn toan
khéng cé kha ning yéu thuong. “Chic chiin thi timg nii
nhimg difu xau xa hay thigu t& nhi, nhung toi khing
phai la mpt ke khir dai,” anh giai thich. *Tai coi trong
vige the hién nhitng nét tinh cich tt. Nhung theo ¢b v
cii ciha tdi, t5i khong bao gidr da 868, Trong nhiing nam
cudi trde khi chimg t6i ly hon, b ta da khong thé noi
ring “Em yéu anh” va hoan toan cu tuyét téi. C6 ta to
ra thin thién trude ngudi khic, nhung ding sau cii v
boe dé, cb ta nhao bang bit cir ai. C6 ta nguimg mod ban
than dén midc chi cd mdt s& rat it ngudi od the duge o
ta chap nhan. Mgt khi co ta nhin ra khigm khuvét cia
nglﬁri nao dd, ch ta khﬁng o 5"1 dé lam voi ho nstﬁi vige
gach ho khoi danh sich cia minh.

“Tdr khi chiing t6i chia tay, dwing nhu Carrie coi viée
pha hiy cude ddi toi 1 muyc tidu song cia ob ta,” Josh
tiép tue. “Ca ta 10i nhimg sai ldm ma t6i pham phai 13

ndm trude ra va noi v ching chi Het nhu thé ching
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mdi chi xay ra hdm qua vay. T8 da nghe du chuyén vé
vige of ta vu khing t6i nhu thé nao, va néu 4o 1a vin
dé duy nhal, thi di co the gidi quyét nd.” Josh 1ac dau
réi noi tiép: “Gid thi ro 1a 6 ta di dau die b con gai 16
tudi cia chiing t61, ©& lam cho nd chimg lai ti, Chang
tdi o6 mit ciu con trai 18 tudi dang hoo dai hoc xa nha.
Tii vari nd o6 méi quan hé chic chin. Nhung con g toi,
Tracie, da tra nén rik bii rdi va ndi loan, Me no da qua
kidm sodt tai midc nd mudn nguyén ria ca thé gidi nay.
M cang ngay fﬁng kho 5511."

Josh v tu ke cho t6i nghe nhimg sai lam trong quai
khit. Toi hiu nhu tin ring anh 43 khich quan khi mé
ta mdi quan hé cia minh voi Carrie. Thye ra anh &3 o
trong mat hoan canh rat kho khin vi vo ci khing sin
sang tha thi va tpo didu kidén dé 10 tré hoa hop vai bd
m. Co ve nhir o ta ral ung h viée tranh gianh niém tin
clia cac con. Co ta duimg nhu khéng nghi ring con gii
minh cd thé dat niém tin vao bat of ai hon 1a me cia no.

Ering vaéi ban chit clia nguwdd vi ky, Carrie cim thiy
cd ta phai duge dii xir thign vi. Trong trdmg hop nay,
na oo nghia la oo ta 58 khang thoa higp khi Josh khin
khodn yéu cau ¢ ta xem xét lai thi quen nudi day
con cai. Ngay dén cac thanh vién trong gia dinh bén
ngogi cang khuyén Carrie nén linh hoat hon vai con
i, nhung ¢b ta khing khing ring ¢ ta biét cai gi la
téft nhit. Josh thwimg cif gang thuyét phuc ob ta nén cu
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xir cing béng, nhung cudc néi chuyén cia ho thuimg
két thiic ching dau vao dan bai vi 6 ta dao dirc gia va
phi Iy tai mure chi lam cho cac vin dé tro nén i t8 hom,
“Téi that sy khong biét phai lam g1," Josh néi. “Con gai
tai gitr day hay 1y sw. N tir chii thao Iuin cae vin dé
cuia gia dinh vid t6i vi 50 56 noi ra diéu gi 4o khién phai
quay vE simg vl me, Dhia con i nghiép cha thi da bi
¥ nghi khit khe cua me no giam cdm. Cing luc do thi
cling cim thiy bi din viit vé tinh thin,”

Tai nhiin ra rﬁnp.; néu Josh va i chi tip trung vao
cic van dé cia Carrie, ching t6i khang the thanh cong.
Tin dung t5i da cic budi tu vih, ching 16 ciing cin
tap trung vao mit ngudi ma Josh ¢d anh huong: chinh
la ban thin anh ta. Toi ndi: “Josh, t6i thing cam vi anh
phii trdi qua nhitng néi khi cwre va phién mudn nay. Toi
bitt anh dang cam thiy dau dén va gidn dit vi nguoi vg
cii. D ring chiing ta khong bao git thanh cng trong
viée lam cho Carrie chiéu theo ¥ mudn cia anh, nhung
ching ta van o6 the dat duoc chit cai thign nao dé b:’ang
cdch noi vé vige anh da xem xét lai nhimg cam xic trygc
1iép cia minh nhu thé nae.”

“Tin th'a"ng thian thira nhin rﬁng tii phai dau tranh
rdt nhidu vai con gian dir,” anh tra loi. “Digu ky la la thi
chua bao gio nidi gidn nhidu nhu the ngoal mél quan hé
vii Carrie. Ci ta o6 thit khién t6i phat khimg 1én khing
gitng bit ki ai tnsde d6 va ke ti 46 dén nay,”
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Gidng nhu Josh, ban cd thé timg s6i 1&n vi gidn dir
khi ci gang higu tinh vi ky cia ngudd khac, Bai vi nhimg
ngini vi ki khéng co kha ning tiép nhan phan hai, thau
hi#u hodc ton trong ngudi khac, nén ban sé rat dé gign
dir. Trong cic méi quan hi binh thuimg, ngudi ta sin
sang d@& cip dén mdi bin tam cha ca hai bén, nhung
difu nay 5& khong xay ra trong mii quan hé vai ngdi
vi ky. Ho mién cuimg khi phai can nhic téi nhimg suy

nghi nao miu thudn voi suy nghi cia ha.,

Nhiéu cich biéu hién cia sy gidn dir

Théng thuémg, ngwdi ta cho ring gidn dir co chung
mit cach bigu hién: la hét, déng sim clra, nguyén raa,
budc tdi hay nhimg diéu twong ty. Méu ai do khing
hanh xtr nhur vy, ngudi ta cho rang ho khing thit sy
gidn dir, Tuy nhién, sy gidn dit ¢d the o6 nhiéu bidu hién
khac nira. Sir gidn dir cd the duwge thé hién o cic hanh vi
hung hang, cau kinh, kho chiu, byc bdi, can nhan, chi
trich, v.v... Do pham vi rgng va kho phin loai nén buoc
diu tién dé chié ngy con gidn dir 1a hoan toan thau hidu
khi mét trong nhimg bigu hign cia sw gian dir xudt hign
trong cudic sing cua ban,

D& higu rd hon, chiing ta tham khao nhing hanh vi
dudi ddy dirge cho la gfm lién véi sur gidn di. Ban 43

trai qua nhimg biéu hi¢n nao?
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* Budr (i * Thiao
* Khi chin * Cod Hreeing ngedi kinie
* Car vt Y Khing khoan dung

* Cay ding * B tign

* Thing thirng ¥ Chuei riln

* Hay cdu kink ¥ Khing wdng 1o
* Epbuic ¥ Tri hodn

* Than phidn * T df cio

* Chi trich * Tir b

* Bt min * Nhic di nhic lgi
* Khing tudn i ¥ Bure e

¥ T]':r','r}:g i Y Ché nkao

Handy vi sai traf Khogt tat
N midng oic 6t

Lang tranh
Phang v qud ding

* Buee i * Im ling

* Huy dii * Bindng bin
* N& lwe hi hot * Than van

* Mt kit shin * Rt lui

Mhiéu kha ning la ban thira nhan minh timg thé hién
sur gidn div theo nhiéu cach dupe liét ké trén day. Co thé
ban com thém mdt vai bidu hién nira. D ban ngac nhién
khi s gian div cd thé duge bign hién dwai nhiéu dang
nhr viy — va hau hét ching déu khang hé dé chiu - ban
56 dé d'ang kigm soat :hﬁng hon néu ban thita nhan su
hién dién cia chiing trong cudic sing va tranh cac cach
kifm soat khéng higu qua. Khang tink dén cdc bidu hign
ctia nd, ngay ¢ khi nd khing dupe kiém sodt, sy gidn
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dir v& co ban la mt nd lye d bae vé ban than. Ban
khing trai nghiém sy gign dir khi co s hign dign cua
sit than thién, hop tic, xic nhin hay ding vién. Ban chi
cam thiy gidn dir khi ban phii 481 mét véi nhimg hoan
canh khing mong mudn va nhimg tinh hudng co sy chi
trich, didi khdng, phan nan, tranh ¢ii va phi nhin, Ding
sau s gian div la 1oi kéu goi dupe cing nhan gia trj caa
méi ca nhin. Nhimg nguoi gidn dit cho ring nhu ciu
ctia ho khing duge cong nhin mdt cich thoa dang, con
nhimg ngudi khac khing tén trong die tin oo ban v
gid tri cia ho. Qua thai di gidn dir, ho mudn bao v gia
tri, phdm hanh va ghi nhdn ban than minh,

Mén duge kidm soat mit cach thoa dang, sur gidn do
o6 thé 1a cam xic o6 loi & ché né cho phép ching ta
dimg vitng d& bao vé nhimg Jdifu ching ta tin tudng.
Mo oo thé bude ching 1a phai giai quyét cac vin d& theo
cich givip diy manh sy hia hep. Su gidn dix o thé la
digm khéd ddu cho nd lue sira chita sai dm va lam cho

cdc mol quan hé thim nhuin tinh than trich nhiém.

Whung bat chap tiém nang tot dep, su gidn di to ra
tiéu cye nhigu hon tich cpe khi cdc cd nhan khing i
gé"mg d& diéu chinh mit cach hidu qua. Trong nd Iye
bao vé cac nhu cau va dire tin ca nhan, rat nhiéu ngwai
qua théng thin va manh mé {tham chi xic xuoc) nén
cac thing digp tot dep cha heg it khi duge chip nhin.
B khi sy gidn div di kém i nhimg cd gé"mg ma manh
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ngdm phd hoai k& hoach cia nguii khic. Bai khi no lai
che gidu ding sau dé mot thai d6 phan xét va cudi cung
58 bién thinh su cay dang va dc v

Bl vt ngudd vi kv, sur gidn did hidu nhu khong bao
git duge kitm sodt mit cach tich cye. Trong khi sy gian
dir tich cue ¢ thé giip x6a ba cing thang trong cic méi
quan hé, sy gidn dir vi ky lai khing hé lién quan dén
nhu ciu cia bat ar ai. Ngwid vi ky chi mudn duge ghi
nhin va ddi xir dic bigt. Vi vy, su chin chin clia ho khi
Iy gidi vé cich ho cam nhin va diéu ho mong mudn lh
khimg ddng tin. Néu mdt nguoi vi ky kich dong ban
ndi gidn, hiy cin than va kién quyél khing danh ddng
sir gian dir v ¥ cha ngudi do vai sy gidn dir coa chinh
ban. Ngudi vj kv khing chiu trach nhigém v& cam xiic
ctia ban ma 1a chinh ban.

Khi i ndi vai Josh vé nhimg hiu qué tinh thin kéo
dai trong méi quan hé voi Carrie, anh ndi: “Khi ching
tdi con chung séng, toi cam thiy Carrie thudng thich
thao ting t5i, nhat 1 khi chiing 651 ¢6 ¥ kién khac bigt.
Ci ta ob thi¥ gian dir ngay ldp tie. Téi khing bao git
hiéu duge su gian dit cia cd ta sé dan t6i dau. Dai khi
cih ta ddic toan sire lue d@ phan bac tinh cach coa t6i, khi
khéc ci ta lai gia vis phét 1, vied ta biét ri'mg co thié lam
161 suy yéu din cho dén khi tro nén bit hop tic,

Lic ddu budn b, Josh thira nhin: “Déi khi chinh i

lai lam cho xung dét gitra ching t5i tro nén t6i 1 hon
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khi cham choc va cai 1y wiéi ob ta. Nhung khi ¢d ta chi
quan tam toi v kién cha minh, téi lip bic cao giong va
khéng biét tir bao gior t6i da la hét nhur mét ké ngo ngdn.
Téi thuémg ndi vai chinh minh ring toi khong the dé ca
ta didu khién 8i, nhung thi lai thuimg mac 15i va bj ket
trong nhiimg cach tmg xi cha minh,”

Gitng nhu Josh, of 18 ban ob thé nhd lai nhimg thoi
di¢m khi ban cho phép mit nguoi vi ky gav ra didu i
té bt v sir gidn dir cha ban. Tuy ring néi gidn ciing la
hop Iy, nhung nguy co o day 1 ban co thé bi lac 161 boi
cich cur i tidu cue. B¢ kim nén con gidn dir khong tro
thanh tidu cuwe, hiy nha ri'!ng ban ed nhiéu hra chon, ca
Lt 1an i, vé cach timg s mit khi sy gidn dir cia ban bi
dinh thirc. Ban nén dimg Iy tri d& khéng ché sy gian dir.
Ban ciing nén bt diu qua trinh phuc héi vé tinh thian,

Nam phan img chang lai su gian dir

Trang khi tur vin cho Josh, 8 ndi chuyén véi anh v
nam lua chon khic nhau nhim kidm sodt su gidn dit ctia
ban thin. Anh co gquyvén chon loe phuong an b o die
phan ting trisde nhitng hanh vi khd chiv cta nguod vo ol
Anh ké: "Khi cau kinh, 151 khing bao gié nghi 13 ob sy
lga chon nae. Cam xie oir chot a tai va the la thai quen
&3 thing t6i quéd dé dang, khiéh t6i thim chi chn khing
thé nght duge gi v didu t6i dang noi hay dang lam.”
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“Chéc chin réi, anh ¢6 thé da qua quen vai théi quen
kiém ché sy gidgn dir cia ban thin nén hau nhu khing
nhan thire dwge 1a anh dang hya chon moi khi anh cam
thiy tic gign," toi tra lod, "Tuy nhién, néu xem xét ki
lutmg hon, anh sé thdy la anh dang lya chon cach o x
trong khi cam xic ban than dang roi bid. Trén thuc té;
néu cam x1i¢ cia anh tao ra nhimg phan tmg hip tap thi
moi chuyén sé rdk t6i . Anh sé khing ca kha nang phat
trién hay cai thién didu nay. Anh 58 bi ket trong nhimg
hank vi ma anh khing thé kidm soat. Chi khi nhin ra
rlﬁng ban thin cb su lua chon, chiing ta mdi vugt qua
duge con tie gidn.”

Megwii vi ky thiéu sunhan thic v xie cam cda bin
than nén rit it khi ho suy nghi sdu sac v€ Iy do ho
phan (ng mdt cich diy khiéu khich nhu viy. Néu ho
danh théi gian suy nghi vé cac bicu hién gijn dir coa
minh thi thudmg la voi tinh thin khién trach. “Ai phai
chiu trach nhigm v& vige i bi diy vao tinh trang t6i
té nay? — ho bin khoan. Sau do, ho ding moi sic lye
nham thao ting nguii khac, budc moi ngwoi lam theo
¥ minh.

Thay vi néi gidn brade sy xie pham v Iy, ban nén cff
gang xem xét ban than nén lam gi d& tranh con gidn dir
tro thanh mdt vin dé lom. Hay cing xem xét cic hinh
thii cha s gidn dir va cdc lya chon ma ban cb the si

dung nhim kiém sodt phin dmg cia minh.
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Tir bo: su gidn dit bi kim nén

Bt ot cudc xung dot nao cing cd thé khién cam e
bi tin thurong va gay ra su hiéu m. Digu nay dic bict
diing khi d8i phuong 1a ngiwoi vi ky. Thay vi cin nhic
i néi hay cam xic, theo ban ndng, ngwod vi ky s€ tim
cac 16 hing trong suy ludn cia ban réi tin cong. Ho
mudn ban tr ba guan di#m cia minh va nghe theo ho.
Méu ban chimg t6 ring minh gilr vimg lip truimg, ho
sé xem do 12 biéu hién cla tinh hiéu {héng. Co thé viee
ban ndi gidn la chinh dang, nhung hg khong quan tam.
Trong thé giti cia nguii vi ky, khing & gi quan trong
hon cam xie va cdc tuyén b cia ho.

Vi biét rang ngudi vi kv c6 the phot 15 cac cam xic
cua ban, ban o6 thé rat mudn che gidu nd. Ban cb thé
kién bach ring thi hign cam xtic sé gay ra nhidu van dé
ngoai kha nang giai quyélt. Do viy, ban lea chon kim
gitr nd lai. Chi it, néu ban kim nén cic cam xic, ban sé
cd thai gian suy tinh mroc di coa minh, Tuy nhién, higm
khi lya chon nay danh tan duge sy gidn dir trong ban.
Mo chi ld mot cach tri hodn lam phit sinh thém nhiéu

viin dé hon.

“Tir khi ching tdi ly hon,” Josh nhi lai, “hét 1an nay
dén lan khac t6i da co lam rd cic viin d¢ voi Carrie. Da
phan cic xung 4ot cia ching toi phat sinh tr nhimg
viin dé vé Tracie hay tién bac. Toi thé la toi higém khi co

thé bit dau néi boi ¢ ta ludn khoi ngdi tranh ¢ai trude.
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Cé ta la mit ngudi dan ba ban tién. €6 ta phai kigm seat
bt cir quyét dinh nao cua chung t6i, Téi qua that vong
khi néi chuyén véi cb ta nén i di tir bo qua dé dang.
Anh khéng thé lam cho c6 ta higu minh diu!" Josh nhé
lai nhigu ldn anh tr ba tranh cai 48 che ob ta cam thay
chién thing. Sau nay, s gidn dir giau kin di phat trién
thanh nhimg cam xic cay dang luin ngy tri trong Josh.
Drimng chinh tir ngir coa Josh thi anh cam thay “nhu la
mgjt ké nhut nhat” méi khi anh nhudng cé ta. Anh cho
ring minh khing c6 lua chon nao khac la d& ¢ ta lam
theo cach cita minh. Anh biét ring ¢d ta & khing bao
gity chiu tir bd sy ngang budng cia minh,

Ro rang Josh ¢ trong mét tinh hudéng bat lgi, nhung
téi e ngai ring viéc kifm ché sy gian dir dang gay ra
nhiing ton thurong ning né tdi cude song cia anh. Khéing
sai khi néi ring anh c6 thé hoc cach néi nhimg diéu hop
Iy dé dinh hinh 16§ cw i cia cb ta theo hedng tich cue
hon, Mhung t5i o6 cam gide anh dang lang tranh nhimg
nhu ciu chinh ding cia minh. Toi muén anh hidu ring
bing cach kiém ché com gidn diy, anh chi thay thé ric roi
nay bing rac rii khic ma thai.

D edy ging kiém chi con gidn thi ban cing khing
thé lam cho na bién mat. Giéng nhu mroc ngdm vao
tuirng tir mot chid rd trén mai, sy gian dir ludn lach vao
trong con ngudni ban va hity hoai ban. Ching han, con
gidn dir bj kim nén thuimg xudt hién ngay sau xung dot
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v st chan nan béd cam gidc that bai do mat mét va bat
cimg, Com gidn di b kim nén thudmg lam nay sinh cam
giac lo du, vo mdng, cim ghét va hoai nghi. Trong khi
kigm ché con tire gidn, ban ty noi vai chinh minh ring
ban ning tu bao vé qué phién nhiéu va rét cuc ban dang
ddnh mat sir by tin cia minh. Méu ban lién tue hra chon
cach tir chii tudn theo ding cam xuc hop ¥ va die tin
ciria minh, ban o thé nhén thay ban thin ciing s& that

bai nhur the trong cac mai quan hé khac.

Nguyén ria: si gidn dit giy hin

Khi moi nguid nghi dén sy gidn dir, ho thuong nghi
ngay dén thai dd giy g cing khai. Trong khi s gian
dir tugng trumg cho khat vong mudn dng hd cae gia tri,
nhu cau va dive tin chinh dédng, sy gidn dir gy hin lai
an sau hanh vi tidu cuc va thigu suy nghi nhw la hét,
ngu:.ré’n rua, bude tol, tranh cai, chf?ng din, bign ho, gai
cau hoi bcEI:r', gay ra tqi 16 hay ha nhuc. Su gidn dir gay
hin vé ciin ban o thé ¢ mit Iy do chinh ding, nhung
biéu hifn cia nd pha hing nhimg didu tit dep ma nd
o thié taa ra.

Nhirng nguii cing khai giy gd trong lic gidn di
pham sai 13m khi cho ring minh 6 the ép ngudi khic
thay doi suy nghi va cim xie Tat nhién ho higm khi
thanh cong. Nhung didu dé khong ngin cin dwoe ho cd
ging gianh 13y quyén lyc tir d6i phuong. Khi mét ngudi

Trf nguedi ich ky a7

thé hign thai d§ hung hang mdt cach cong khai, si logic
va Iy tri dwomng nhir khéng duge xét dén niva, Dicu quan
trong nhit vai nhirmg nguwid hiéu chién la su ép buie,

Mic di Josh khong ty nhién thich gay g khi gian
dit, nhumg véi cam gide that vong teh tu lai, anh co thé
chii ria licn hoi. Carrie lai cd “biét tai” choc tie anh
bing nhimg l&i 18 xic pham hay bing thii 4§ ngang
birdng, khéng chju ling nghe. Ca ta thwomg xuyén nght
1o anh khi ho thao ludn v& nhimg diém khac bidt gida
hai ngurii. Digu nay khién Josh cam thay b coi thuding.
Sau dd, anh thuimg chim choe oo ta vi tinh ich ky, nhao
bidng eb ta vi tinh thidu logic, hay binh ludn mia mai
vi cac quan diém vi dung coa ed ta. D61 khi anh con
chiri ria. Vi giong di¢u hét sirc manh mé, gidng nhu
ni sting vao tai, anh thuimg qua quyét dé e ta biét ring

cd ta thit ngu ngde khi nghi theo cach cia minh.

Chiing tai dd thao ludn v& cam xiic cia anh khi phan
umg lai Carrie. Téi yéu cdu anh nhan biét cac yéu to
trong thai d¢§ gidn dir cia minh. Anh c6 phan hoi ngac
nhién béi ciu héi cia téi, vi anh cho ring the hién com
gian khong diang cach la sai, xét & moi khia canh. Tuy
nhién, suy nghi ky hom, anh nhan ra r§r|1.: thure t& cac ¥
kién cua anh déu chinh dang. Vi dy, anh tin r&ng anh
nén ndd nhing livi gap v (chia khing boi bac) vol nguii
v cit khi ¢d ta cu xir wong nganh. Hon nia, khi ho bit

ddng guan digm, anh hoan toan ¢ [¥ khi mong mudn
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o6 mt gidi han cbng bang o gitta va véu cdu 6 ta nghe
theo ¥ kién cua anh dé dat tai thoa higp do. “Co rat
nhidu niém tin chan chinh dn dwai nhimg cam xic gian
dir cia anh,” t6i binh ludn. “Nhung nhin b€ ngoai, cd
thé anh da thé hién qud manh mé nhim khién cd ta higu
duge van di, manh mé toi mie of ta tro nén bang quan.
Cich thé hién sy gidn div higu chién cha anh cho phép
o0 ta thanh minh cho sy wong nganh cia minh.”

“Té&i dd off gitr binh tinh khi tranh lujdn ve nhitmg didém
khac bigt, nhumg b ta qui b cao vi oo thai dé coi thudmg
khicn thi khong thé gitr duge binh finh. £26i khi toi chi
mudh cho of ta cai bat tai! Toi bidt [ t6i khdng nén noi

rihar vy nihurng ding 1 66 da cam thay nhur viv”

Sy thira nhin cda Josh rat dién hinh & nhimg ngudi
oo bat déng voi ngudi vi ky. Ho cam thay bat lyc trong
vige thiét 1dp 1& phai va sy cong bang. Cam giac d6 la
chinh dang. Nhimg ho dang bat churac tinh ich kv cia
ngii vi ky, Ho thé hién nhimg ham mudn ich kv coa
ban thin theo nhimg cach hin hoe va giy hin. Nhimg
ngudi nhu Josh oo the kigm ché cac biéu hién gy han
ctia ban than chi khi nao hg tw nhic minh nhé ring ho
i thé hanh xir theo cich dé, nhung d3y khimg phai li
hga chon tit nhat, Biém mau chat cin nho 1a ho khang
bi budic phai gat nhimg ly 18 thong thudng qua mat bén
v suy nghi v sy thidu nhay cam thubng true & ngndi

vi ky.
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Su gian dit hung hing - Héu cue

Giong nhur cic hinh thai khde coa sy gidn dit, sy
gidn dir hung hing - tidgu cyc (khong néi thing, im 1ing
khéng tudin theo, tranh tigp xic, noi xdu sau lung ngwdi
khac) dya trén khdt vong v& cac nhu cdu va niém fin cd
nhin, mdc dio di keém vai no 13 cic hanh vi kha chju va
gay buc dec, Gidng nhur sy gdy hin, hinh thii gijn da
nay cd thé ity hoai nhimg nan nhédn caa nd, Tuy nhién,
yéu td tiéu cye duge thém vio nay bao che cho ngudi
dang ndi gidn, gitp ho khing phai chiu trach nhigm v&
hanh ding cua minh.

Josh viin la nguoi dé tink va didm dam. Tuy cling 6
nhirng liae bidu 16 chit hung hing song khuynh hudng
kidm chi sy gian dir thuimg truc da din anh tai chd
cam xtic bi kKim nén, cudl ciing khiéh anh trd nén G el
va lanh dam. Anh ly gidi: “Trong sudt cude hin nhan
wa ca sau khi ly hin, 161 khing bao it nghi toi chuyén
ndi véi oo ta v ¥ thich cia minh vi viée d6 ching mang
lai két qua gi. C4 ta ludn cho minh & trung tim. D3 cé
nhiing lic téi chi v o ngai hang gio chi dé tranh xa cd
ta. Kat nhicu ldn co ta dua cho toi mdit danh mue dai
nhirng viéc can lam va 161 thuimg ndi vai cb ta diéu o
ta mudh nghe (ring thi s& lam ching) di thue 8 thi 58
lam bit cir viée gh t6i mudn ngay khi c6 ta di khuit mat.
Bay gid, khi chiing t6i da chia tay, t6i ¢d thé hoan nhicu
ngay khong trd Ioi cic cude goi cia b ta. Téi ciing tri
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hodn viée thao lugn voi cb ta vE nhimg vin dé chua giai

quyét xong.”

“Tivi doan 14 anh 43 nhin ra ri'mg anh dang ma ta 1o
ctr xir hung hing - téu cue dien hinh," t6i ndi vai Josh.
Anh git diu va giai thich ring thinh thoing anh khéng
biét cich ndo khic dé kidm sodt cam xie cia minh. Toi
néi: “Téi nghi ring khi hifu Carrie, anh 6 thé tim ra
nguyen do tai sao anh lai kiém ché sy gidn dir coa minh
theo cich nay. Ding nhimng cich tidu cue d& trimng phat
b ta la anh dang choi cling mot trd chod véi cd ta, Cé ta
s ¥ sir ring o ta x3u nhur viy bii anh &3 e xir khéng
diing muye. Thai 46 Héu cuc cda anh s& chi lam cho tei
choi d6 tép dién ma théi.”

“Toi biét 1a nhwr viy,” Josh thita nhin, “nhung (i con
lya chon nao khac? Tai dam chac 13 o6 ta s& vin khéng
bigt diéu, téi cam thiy nhu minh dang bj mic ket trong
mit cai hi vay”

Toi mirmg vi Josh da dat cau hoi nay. Bod nd la sy
chuyén tiép nhe nhing sang dé tai tinh quyét doan -

mipt lua chon dE kifm sodt s gian dir cia anh,

Vimg vang va ngay iiﬁrfug: sy gidn dir quyét dodn
Thing thwdng mei ngudi tin rﬁng Hinh quyét dodn

gifng nhu tinh hay gay sw. That sai [dm khi cho rém.g,

tinh quyit dodan oo nghia 1a hg dwoe phép ndi bt cd
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diu gl ho mudn theo bat ar cich cam nhin nao. Cach
kiém ché sy giagn dit dé khing phai tinh quyét dodn -
na thue chat la mat hanh ding thich gay gd,

Tuy nhién, tinh quyét dodn, giong nhu cic bifu hign
khac cia sur gidn di, la mot cach dé gitr vimg lip truomg
vié die tin ca nhan, nhung nd con c6 nghia 1a tén trong
nguwdi khic. Khi tinh quyét dodan duge tin dung mit
cach hop 1y, 1k ¢a nhitng ai lién quan déu b the gl the
dign. Su gidn dir duge kidm soat dé mang lai mot két
qua thudn lgi hon cho moi nguii. Cie két qua clia nd
i tinh xdy dyng chir khing phai 1a phd hoai. Nhimg
ngudi quyet doan nhin ra ring xung dit trong da phan
cac mdi quan hé gin gii khéng nhdt thiét phai di kem
vol mit thai do ban tién va hin thi.

Dai khi nguii ta sé hai: “Toi cd quyén ndi gian
khing? Tuy nhién, voi s quyét dodn, cau hoi do trd
thanh: “Téi ¢d trach nhiém ndi gign hay khing? Khi
ban chi chi ¥ dén quyén Ipi cd nhin, ban dang nhan
manh sy by théa man mong mudn. Nhung khi ban cha
v tdi brdch nhiém, ban ¢d thé nhin manh nhu ciu coa
ban lan nguoi khac, Nhimg ngudi quyét dodn hiéu rang
ho ed thé kign dinh ang hi chinh ban than minh theo
cich tich cue khi ho dé mo mot kha ning 1a ngudi khéc

ciing oo thié ed loi t sy trao doi do.

Whur mt phan dng ching lai si gidgn dir, tnh quyét
dodn cb the the hign dudi nhiu dang;:
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M kién quyvét va dung vin dé

* Gid vimg lp truimg trede sy ching dii

U tién quan niém ciia ban vé cac quy tac thang

thudng thay vi ung thudn theo cic doi hoi coa

nguii khic

* MNai “khong” khi cin thiél, ngay cd khi nd khing
phai la ¥ kién cia da 50

* Cung o cie thdi quen va cie quy dinh cd nhin

Lam diéu ban bidt 1a dding ngay ca khi nguid khie

bio ban lam khic

* Dhra ra hiu qua khi ngudi khac lam trai véi digu

ban cho la ding

Mdi vE nhirng vin dé khd khin ngay ¢d khi no tao

ra s by bgi

* Hanh ding ngay d& gidi quyét van d¢ hon la dé

chuing s6i lén

Mhat quan trong dire tin, cola o6 ma khdng 13 khing.

Kigm sodb sy gidn dir vai tinh quyét dodn, ban khién
ngudi khac hidu ring ban tin twdng chinh minh vi ring
ban mudn ngudi khae nghi ban déng tin, Ban khing
can phai néi vii giong didu kho nghe hay ¢dn phai co
tinh thuyét phuc thai qua, Vi thai dé te tin va digm
tinh, ban cd thé khing dinh ring ban tin cic nhu cau
i difc tin cda minh la chinh ddng trong khi vin cu
xir vini thal di kinh trong nguoi khae, Nhitg ngudi
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thudmg xuyén Hép xic vdi ngudi vi kv gidng nhu Josh
i the thay tinh quyét doan la kho khan, hay chi it 1a
khing thoa ding boi vi nd dii hoi kha nang ty kigm
ché. Trudre cach cu xir hung hiing hay tiéu cuc, rit kha
phan tmg mit cich tir t& va khing gay hin. That dé
hidu, didu nay tao nén mt vong ludn quin caa s gian
dir va truc trac trong giao Hép. Ngudi vi ky khing thé
nhin nhan bat ar thing diép nao coa ban la hop ¥
nén ban cé thé két ludn ring cac biéu hién quyét dodn
chéng lai sy gidn dir ciing khing kha hon bét o phan
teng; nao khac.

Josh ké: “Khi ching t6i kit hin, 16 cam thiy sin
sang tiep thu bit o goi ¥ nao cd the gitp i o xar hop
Iy véi tim trang 0 ri cia Carrie. Toi of ging diém tinh
nhung kien quyét. Téi ndi ra cie nhu cdu cta minh theo
cich cf ging khong 46 trich nhiém cho ai va rit cin
trong trude mdt o ta. Nhung khing ich gi vdi nguoi
phu nit nay. Tal ca nhimg gi o6 ta lam d& ddp lai o6 ging

cua tai la tranh cai hay gat bo y kién caa t6i”

Lang nghe Josh, tdi tip trung vao cum Hr “khing ich
gi” ma anh dimg. Né ngu v voi ti ring anh trong doi
mit két qua tch cye cg the khi anh tan dung tinh quyvét
doan mit cach hop ly, Toi dé cap ¥ nay vai anh va anh
tra lod: “Vang, tat nhién la t6i mudn ¢d ta nhan ra rﬁng
muc dich clia ti 1a 6t dep va :r-iing ci ta nen cur x nhur
mit nguod truomg thanh.”
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“d ta co thuimg chin chin dap lai sy quyét dodn
cua anh khong?”

“Chi cd thé néi ring téi vin dang doi didu dé xay ra.”

Khi ban ¢& gang kig€m sodt su gian dir mét cach quyét
dodn nhumg chi nhan duge phan dng bit hop tac ti doi
phuong, ban c6 thé két luan, gidng nhu Josh, ring tinh
quyét dodn khing b the dung gi. Tuy nhién, trude khi
ban suy sup trong thit bai, hdy nghi xem tai sao ban
cin quyét dodn. Sy gian div quyét dodn khing bio dim
ring sé duge dai phuong tiép nhin. Ban c6 thé cu xir cé
trach nhifm, nhumg ngwii vi ky o the khing, Trén thye
t8, g vi ki oo thié 5@ od Jam cho tinh quyét dodn ay
ctia ban ching lai chink ban. Ho tri nén hét sive phing
thi. Ho ed the bude 65i hay pha nhin. Ho ¢d thé khde
loe hay trom chay. Ho co thi ndi bit o diéu gi thich hop
ngayv lie nay thii ¢& nhuong bd ban. Ho odb thé cong
khai t6 ra thidu ton trong cic nhu ciu v niém tin cla
ban. Trén thye t&, ngay cd sau mdt vai lin to ra quyét
dodn, khing mft nd luc ndo cita ban ¢ the goi duge

miéit phan img thich hop,

MNéu tinh quyét dodn 13 mot cich hita ich dé kidm
sodt s gian di thi tai sao nd khing goi duoe mat phan
tmng thich hep tr ngwoi vi ke? Cau tra 1oi gio day tro
nén 1o rang: ngudi vi ky dich ky toi mitc hp hau nho
khing dé ¥ toi quan diém nao khac ngoai chinh nhimg
quan diém ]JI'lf.l hop voi muc dich cua ho. Ho da duge
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15p trinh sdn d& gat bd mei sy ching déi, cho di né c6
veé hop Iy t6i dan chang nira, Nguoi vi ky don gian l&
khing quan tam téi didu ban nghi, di ban co o géng
truyén dat tot dén dau.

Trong truomg hop de, tai sao lai nén chon thai dé
kién quyét vai ngudi vi kv? Cau tra 1o la tinh quyet
doan van la cach tat nhat dé kiém soat va bitu 1§ su
gian di, bat chﬁ'p nguai vi ky phan img nha thié nao.
Muc tidu co ban cha ban 13 thanh thit vdi nhitng nhu
ciu v nidm tin vimg chic ctia ban, ngay ca khi ngudi vi
ky khing thé nhin ra ching. Ban khing cin ngwoi da
cho phép, hiy vimg vang vii quyét tim bao vé sy thil.
D1 ban i thé khéng bao gio tim thiv sy hop tac ma
ban mong dei, digu do khing oo nghia 13 ban phai tir
bo cac nguyen tic ciia minh hay phai diing dén nhimg
cach tiéu cyc hon dé bay to sy gidn di. Tinh quyét dodn
i thi 1a cich d¢ ban chi ra ring ban s& khong ngimg

chéng lai nhiing dbi hai vi 1y coa ngwid vi ky.

Vi dy, mit 1an Josh da ndi déa khi nhin dugc mat 14
thu cia Carrie ké chi tiét 12 anh da no tién ¢6 ta ra sao.
Mhimg did hoi cia 0 ta that vi can o, anh bigt la anh
da rit song phing trong cic vin dé tai chinh giira ho.
“Ca ich gi khing khi thi o ndi Iy 18 voi b ta?" — anh
hoi. “Co ta s¢ chi coi 46 1 mot co hoi d8 tin cong toi”

Tdi nhde lai: “Hay nha ring muc tiéu cia anh khing
phai la khién c6 ta to ra co thién chi. Thay vao dé, hay
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gifr vimg lap trwdmg ciia anh va duy tri sy ton trong
chinh anh va ¢d ta.,” Trong qua kb, Josh o 18 da bi
cuiin vao mit cude tranh cai gay gat vé sy gia doi trong
cac tuyén bi clia of vo, nhung 1an nay anh di chon mit
cich khac, “Tai da s Iy van dé tai chinh nay mit cach
hop 19" anh ndi vdi ¢d ta. “Khing con gi dé thao luin
nira,” Khi ¢6 ta lai bt dau nhimg i khién trach nhu
thuimg 1&, anh binh tinh tra lai: “Tai biét la quan diém
ctia chung ta khac nhau, nhung toi hai long la toi dang
giai quyét nd mit cach hop Iy Nhitng o8 ging lién tue
clia ch ta d& 161 kéo anh vao cude xung dot ching di ti
dau, Dix I3 ho khong dat duge thoa thudn nao, sy gidn
dir cua anh da khing leo thang nhw trong qua khi.

Sy gidn dir coa Josh khing lam Carrie thay déi suy
nghi va noi tok vé cac ki ndng quan Iy tai chinh ctia anh.
Nhung do cing khing phai 13 muye tiéu cda anh. Anh
git vimg lip tridmng khi noi sw that voi mot thai dé
vitng vang va ngay thing. Nhu viy da 1a di. Tai gidi
thich véi anh ring anh khing cin pham mét sai lam
thong thudmg 1a dé cho sy hai long xoay quanh phan
timg coa 6 ta. Hidn nhién 13 b ta vin sé ich ky nhu
viy. Nhung d6 khong phai 13 vin ¢ Josh can phai giai
quyét. C6 duoc mot phan ting dé chiu tr cé ta thi thit
tit. Nhumg anh khéng cin thigt phai cu s ding mae.

BNiéu ciin nhd & day 1a ban khing bao gio mudn dua

vao mit ngwdd vi ky d€ kifm soat sy gian da coa minh.
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Thay vao dé, ban cdn nghi theo mét 161 khac, mdt 15i
nghi cho phép ban ung hi niém tin cha ban thin va thira
nhiin rang nguwii vi ky sé khang bao gio ar xir tich oy
Hay nghi ring nguai vi kv 5& od lam ban cam thiy o6 15i
hoac lam cho quyét tim ¢ia ban suy giam, nhung hay
kién tri vdi cach giao tiép ma ban biét la ding dan, bt
chap nhirng phan khing ¢ thé dodan trude duge. Khing
cén phai bién ho hay bao chiva cho chinh ban thin minh
vi difu da chi 13 ban vao mét trd choi quyén lwe ma ban

4 & -
chac chan sé thua.

Josh tom tit lai nhiém vu eta minh 13 hoc cich st
dung tinh quyét dodn mit cich tich cue. "Trrde diy,
khi Carrie tranh cdi v& niém tin cua toi, 1061 coi da la mat
cor hii € thuyét phyc cé ta ring cb ta sai va toi ding.
Mhung néu t6i hidu diang 160 dng noi thi thuyét phue cd
ta v bit e dicu gi khong phai 1a viée coa toi. Chimg
nao 1ol con kit phai tedi vi st dién, va 16i da of hél siae
minh, i khing cin cd ta cho phép khi thi gir chinh
kién ciia minh.”

“Chinh xac Ia nhu viy,” téi nhin xét. “Né cd nghia
la céc biéu hién cam xic coa anh duge dya trén suy
nghi ¢ cdn cti, chir khing phai dya trén ham mudn
chinh phyc. Cé ta co thé van gian dit, nhung toi dang
gia dinh réng anh 58 kién dinh hon mot khi anh tir bo
ao tudmg ring anh c6 thé diéu chinh phan img coa b

ta dii voi anh.”
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Giai phong con gidn dit

Cho dis chon cach nio 4 bigu 16 sy gidn dir, ban vin
khéng thé hoan toan trénh khéi tinh trang cing thing va
cam gidc kho chiu, Nguii vi ky vin luén & trang thai dai
dich, tigp tuc od ging kich ding ban gian dir. Mit khi da
quyét doan va khong thé noi hay lam mat diéu gi hen
nira dé dat duge thién chi, ban o the lua chon cach giai
phang con giin dir. Giai phong duge con gidn dit nghia
1a ban cin chip nhin mél didu ring hiu nhu nguoi do sé
khéng co thém bat i mdt nhin thie mdi ndo vé ban, dit
ban cd Hép ciin ho nhu thé nao. Ban cd the roi vao con b
tac, hodc o6 the 1a sy kign giy ra su gidn di da ket thuc.
D la cach nao, mit khi da hidu rd tinh hinh, ban cb the
quyét dinh khing deo bam 18y con gian dir niva.

Sy gidin dir c6 thé duge giai phong qua céc thu
thuat sau:

* Ty nguyén tha thit

*+ Ngimg nhitng né lyc thuyét phuc va chuyén sang
cac hanh ddng khac

* Bay to sy khoan dung vdi thidu sot va diém véu
cua nguini khac

* Chip nhian rﬁng ban bi han chi trong viéc dat duge
theo v minh & mai cude tranh ludn

* D& viée phin xét ngudi dd cho Chada tedi va khdng
thira nhin ban thin la ngudi phdn xét cudi cling
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* Chip nhan sy khéng déng thuin frong cic xung
dét tinh than

* Uu tién long tdt hom 13 sy chiing ddi

= Biét khi nao khing nén don ép mit vin dé lua

chon cac cudic chién mot cach can thin

Giai phong con gidn dir sé git ban ding ngoai cic
cuge dua tranh véi nguoi vi ky va cho phép ban sing
lanh manh hon. Tat nhién la ban phai by minh né lue
gidi phong con gidn dir va ban c6 thé ban khodn ring
tinh huéng nay khéng céng bang. Tuy nhién, cudi cing
ban s khing of doi hai su cdng biing nira vi tip trung

du.:.r tri sir on dinh cam xtie eda ban than.

Jush thira nhin: “Khi tii v Carrie by hin, t6i da nghi
ring tii s& khing con bi kich ding bai nhiing hanh
dimg kho chju cua co ta nita. Nhung khong phai nhu
viv. Chiing toi khong bil ddng nhieu nhur khi con chung
siing, nhung chimg nao ching ti cdn cing nhau chiim
s6c hai dia tré, ching toi 58 van o6 vin d&. Tai khing
thé dém duge biét bao 1an t6i ban khean hr hai tai sao
cd ta khong biét digu ma ob git thai d6 ich kv nhuw viy.
Tuy nhién, cudi cling toi cing hiéu rdng i chi cn dit
can hoi dd va lam hét sire minh trong tinh hudng nhu
viy. Téi thude tuyp ngudd thich su rd ring. Vay nén kho
ling chip nhidn ndi sy vo ly cha cd ta, Nhung 100 cling
nhin ra ring néu t6i et ngdi do hy vong cd thé thay doi
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c ta, ki sé chi cam thay bé tac ma théi,” Josh thira nhin
rang anh sé khéng bao gio higu hét tinh cach caa Carrie.
MWhumg anh khing can hiéu b ta mai oo the kigm sodt
syt gidn dir cha minh mét cach hop ly. D6 3 hai viin dé
tach bigt,

Josh bit ddu hidu ring anh khing nén tring doi
Carrie s¢ hop tdc voi minh nén anh cing o thé thoi
cam thay qua gidn dir. Nhung anh mudin chiic chin ring
khi lya chon giai phing con gidn di, anh khong phai
che dang kim nén cac cam xic cia minh. Anh hoi: “Giai
phong con gidn dir khac voi Kim nén no nhu thié nao?
Co phai thi chi dang chat chiaa moi thir cam gide kho
chiu dé roi sau dé lai bdc 15 ra hay khing?”

Téi tra 105: "D 1d mit ciu hdi hay, boi nd bude anh
tros nén thanh that v dong co thue sw cua minh. Néu
thyc sir anh dang kim nén cam xic, no s& quay tri lai
durdi nhimg dang con tii té hon, Digu nay the hién rang
nhimg néd lyc kim nén con gidn div cia anh c6 phan gia
tac. Vi dy, nhimg nguoi kim nén con gidgn div thuong
trai qua cam gidc suy syp hay thuimg xuyén phai dau
tranh véi nguy co va mong. Khi kim nén con gian da,
ban dang che day mdt tim binh phong gia tao va cd hay
hoai kha ndng kidm sodt. Nguge lai, su giai phong cam
gide gian dir bao gdm cd viée by van luong tim vé cie
wru tién ctia chinh ban. Vi duy, nd bude ban phai can nhie
k¥ xem ban ob thuc sur tin ring tha thiy 1a tot dep, nhan
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hiu hay khoan dung hay khéng, Khi ban can nhic cac
lgi ich ciia nhimyg didm uu tién nay, ban cd the thanh
thit kél luin ring tuy ban cé nhiéu ¥ do d& cam thiy
gidn dir, song ban VN con nhitng lua chon khac. Nhur
viy, ban sé khing phai gia v& ma hay hanh déng nhu
thé minh oo sir ménh phai hoan thanh bét chap 161 cu
xir cua Carrie”

Josh di i co hoi thir giai phding con gidn dir khi
Carrie giém pha voi mt thanh vién trong gia dinh v&
anh. Ngay ldp tic, anh lai cam thay cay dfmg, khi anh
bian khoan ring tai sao nhimmg 1ai vu khing cia ¢ ta
dwimg nhu khing co digm dimg. Anh mudn goi dien
va noi chinh xdc cho ¢b ta higu anh cam thay bj kich
ding nhu thé nao. Nhung nha lai cac budi thao lugn
gitra ching i, anh dimg lai ngdm nghi. Carrie khéng
baa gia thé hién 1a ci ta suy nghi tai nhimg cam xuc hay
quan diém cia anh. Dic biét 1 tr khi ho ly hén. Hau
nhwr khong thé o kha nang mat cufe dién thoai gidn
dir vé chuyén Fic rdi mi diy nhit s& lai co mot két qua
mdi. Anh quyét dinh rang déy la hic thich hop d€ giai
phong com gidn di. Viy nén anh da lua chon chip nhan
sir thil ring cé ta - mét ngudi gy phién nhidu - sau
nay s& van tiép tuc noi nhimg loi chua cay v anh, Anh
khong thich cdi vién canh ring cd ta sé van 13 mot ké
this. Nhumg anh hiu nhu khéng thé lam gi d& thay dai
sy thit. Chip nhan ban chit cua Carrie cho phép anh
thoat ra khéi nhimg cam xic cay ding mi cudi cing sé
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khién anh suy sup. Anh mudn sing trong su vén binh
va ty tin, Ngay ca khi nd oo nghia 13 phai chip nhin
rang c ta sé Liép tuc coi thudng anh,

Giai phong con gidn dir chimg to rﬁng ban da quyét
tim ¢d 161 sing lanh manh. Tuy rﬁng ngudn vi ky khing
thich gi hon ngodi viée diia gidn cam xic cia ban, ban
khiémg phai choi cing ho. Ban ed thé quén 41 ao tudng
r'ﬁng ban s khi#n ho tro nén hop te Mt quyet dinh
nibe viy khong dén tir su thit bai hay tan nhin, ma no
la wige thira nhin sir thjt v& hoan canh cia ban va tinh
cdch cla ngudd dé.

Whimg nguoi vi ky thich duge biét rang ho o6 the
lam ban bé tic boi sur réi loan tinh than, cho dit ban co
off gang dén dau, Hay dé ho choi tri ciia hg, con ban cé
thé lya chon khing choi - hay khing bwdc vao san chei
lie ban dau. Léi cur xar cua ho khéng hoan toan 1a khing
lién quan nhumg ciing khéng phai 1 quan trong nhat
ddi vai sy on dinh tam 1¥ cia ban,

B kim sodt cam giae glan did mot cich hidu qua,
ban can cam thay thanh than voi chinh minh va khing
d& cho sy sg hai hay ngd vue didu khidn suy nghi cing
nhu hinh vi coa ban thin. Trong chuong tiép thea,
ching ta s& xem xét lam thé nao ban od the tranh su so
hai va cich phong vé khi giao tiép vid ngudi vi ki

Churang 7

Loai Bo Néi So Hai

ustin Ia sinh vién vira 3t nghiép dai hoe, cdu
ﬁth&ng minh, nhigt tinh va dang thir sirc vod vai tri
la nha dai Iy cung cip thiét bj y t& Voi nhitng cdng viée
timg lam trude 36, Austin 43 tao dung dwoc uy tn L
ngwdi dang tin cay, nang dong va ty tin.

Chi méi lam viée dwoe mét thii gian ngan, Austin
di phai dén gip t6i vi cdu dang phai chiu dyung mt
ndi lo ling mi ciu mudn tim hidu rd nguyén do va
cach khac phue no. Khi néi véi toi v tinh hudng dang
phai dai mt, Austin gidi thich véi t8i ciu cam thiy cé
tro ngai voi ngudd gidm sat ban hang cia minh. “Toi
khimg bao gid nhan dupe thing bao théng nhit coa
dng dv", ciu giai thich, "f}ng Spencer thich ham doa,
ong ta ludn tm kiem khuvél didm o moi vide ma toi
lam. Mat hom dng ta giao nhi¢m vy cho t6i, sau khi toi

lam diing theo liri dng ta hudng dan thi éng ta lai trach
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mang va bt téi phai lam khéc di, Ong ta luén & trong
tim trang toi té va toi ghét lam vigc cung ong ta. Tit ca
ciac mit khic trong cong viéc cia i déu tét Toi yéu
quy cac déng nghiép, thu nhip kha, tii cam thiy sin
phim cla ching tHi rat tuyét. Téi chi khing chiu duoc
sEp cla minh.”

Nhu “dd thém diu vao lira”, sép cla Austin lam
ciu nhé toi ngudi cha qua nghiém khic cia minh.
Miic dit khong cbn tiép xic hing nghy nhung trong
nhiing dip nghi 1& khi he & cing nhau, ndi lo ling cia
Austin lai xudt hién khi cha ciu bit ddu ra lénh va déi
xif vl can nhu val mot dira beé, “Lid nod ena cha lam
moi nguwii kiét sire,” Austin giai thich. ”f.‘lng, ludn to
ra khong bao gid sai, dwimg nhu dng khing biét tai sy
thit ring nhu cau va cam xic cia cac thanh vién trong
gia dinh cdn dwoc ton trong. Tai da Hr bo f gang noi
vai cha vé bit o didu gi, vi cudi cing t6i s8 lai phai
nghe éng thuyet gido.”

Khi a cang vai cha hay dng Spencer, Austin noi rlﬁng
ciu thudmg thiy tim dip nhanh, trd nén thin trong va
ludn d& phing. “Téi woc la minh khing mat binh tinh
trudc ca hai nguii nay,” ciu ndi, “bai vi t&i hidu rang
khéng nén dé cho cic van dé caa ho anh hwong qui
l6n téd minh. Méi ngudi déu mang trong minh thai d
ké cd, bé trén va ngoan cf dén miic tHi khing thé chiu
dung duge khi phai o gin ho. Khing ai trong 0 ho ton
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trong cam xiic cia 6, Bifu d6 lam t61 rdt budn. Thim
chi con & hom thé, khing co mat ddu hiéu nao cho thiy
14 ho bidt ¢ sy cd”

Mgudi vi ky o6 mot bigt tai 1a gieo rac ndi nghi ngo
trong nhimg ngedi gan gii vai ho nhat, Ngay cd nhimg
ngudi thudmg tu tin ciing bat ddu tro nén do du, dao
dimg khi dimg truoc 16 not vo can o coa nguid vi ky
Bé trdr nén dic bigt, ngudi vi ky sé khit khe, ngoan cf
hode b loi. Khi bi chit vin, ho bao vé lip truong cha
minh bing cich nghi ngé quan difm vi sy lya chon
clia ngwrdi khdc. Thing thudng ho rdt gioi tranh ludn,
hoac khi ho eam I:hil}-' rgng minh H‘lfn‘lg thé Iép lusdn gioi
hom dii phuwong, ho s¢ vign dén su bﬁng phat cam e,
nhirng 1 bude t§i hode cac dioi hoi. Chi cd nhu ciu coa
ho 1a déng quan tim. Viy nén néu ed phai hiy hoai lang
tin cia nguoi khic d€ 1am theo ¥ minh thi he ciing s&
khing ngan ngai.

Mhu chung ta da xem o Chuong 6, truoc hanh i
ich ki cia ngudd i ky, ndi gidn 1 phan tng dau tién va
dé quan sat nhat, Tuy nhién, khi sir thit vong v cang
thang van deo bam thi con gign dir rit c6 thé din dén
mit vin dé nghiém trong hon, dé 1a ndi s hai. Khi mot
ngudi phai of nén lo du va phién mudn, do la diu hisu
cho thiy ngudi d6 dang cam thiy bi de doa. Gian dix v
thit vong thé hién & 16i noi véi ngwii vi ky ring: “Toi
khomg ehé tin duge la anh lai lam the vai toi. Toi s& Hep
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tuc nha thé nao day khi ma anh o qua dang nhu viy?
Jua la qua sire chiu dyng cha tii, Ngay bay gid day toi
cam thiy hét sire bit cong.”

Chiing ta thuomg cong thirc hoa ndi sg hii bing cach
gia dinh ring né luén di kem vii hanh déng giy khiép
sq hay s khigp dam. Néu thiéu cic hanh vi cye doan
nay, chiing ta & gid bd mdt cach sai 1dm ring ching ta
khﬁng 50 hai. Trong khi dd, ndi so hii chic chin bao
gom cac bidu 16 cdm xie manh nhu hoang mang va
hodng so. Mo ciing thé hién o ndi e s, o du, thidu ty tin,
ludng Iy hay trang thai (& lidt Bat o khi nao ban hinh
dimg d& bao vé ban thin, ban ci the chic chin 13 ndi so
hai da nim quyén kiém soat, Néi so hai dan toi nhidu
hinh thire phong thia nhim tranh su xim pham khing
mong doi. B la himh ddng doi phd vl cde hinh vi cla
ngudi vi ky dé dodn dwoe néu cin eir vao ban tinh hung

hing va thich lin luat cia he.

Austin khong phai la ngudi duy nhat cb van dé vai
cip trén va cha clha minh. Hai ngudd dan Ong nay vin
et kho hidu va vi tinh - ca hai déu hét sie vi ky. Dé
gifip d& Austin, t6i khuyén ciu cin nhin thire dwoc
rang mac di phan vng cia ciu 1a binh thuénmg nhung
ciu khong nén thwong xuyén “di ngudi” vi sp boi anh
hudmg ctia hai ngudi dan ong nay. N&i so hii khing
phai la nét dac trung chi v trong phan img caa cau,
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Cic hinh thai ciia noi s hii

Bude dau tién trong viéc giai quyét nhimg phan ing
ham chira ndi s¢ hai dé doi pho voi mat nguai vi ky la
tim hiéu xem né mang hinh thai nao. Mo sg hai thé hién
theo rhiéu cich khic nhau:

* Cam thay can phai hop Iy hda hay thanh minh cho

cac quyét dinh cisa ban

* Thiy mién cudng khi cin phii quyét dodn
Dang thudn dé chim dirt xung dét ngay ca khi ban
khing thit su dong thudn
Cam thiy qua sic chiu dyng khi phai kim nén
cam xie
Whac di nhic lai mdt vin d& ngay ca khi ban khing
hi tin ring minh duge ling nghe
Tranh gip ngwdi khac ngay ca khi ban phai thay
doi cac hoat ddng cia minh mdt cach bit thudng
M1 dbi hode néi ra nhimg thing tin thiét yéu nhu
mit cich dé tranh xung dit
Lam viéc qud tich cyre dé gianh duge sy img hi coa
ngudd khic hay dé ching minh mét diém nao do
Phan nan vé dai phwong vai ngudi khic thay vi
nii thing vai anh ta
Chip nhin sy nguec dii ma khong bao vé nhu céu
chinh ding cia bin thin
Ludn la nguai phat biéu sau va dé cho ddi phuong

ngan can ban lam theo difu ma ban biét la dung
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Khi Austin va téi nhin dang ndi sg hai di anh huéng
dén tinh cach cha ciu nhu thé ndo, ciu thia nhan rﬁng
didi khi ban thin da thay di hanh vi dé lam vira long
ngudi khac, Chinh digu nay dd lam ciu phai suy nghi
bvi ¢ cam thiy ban than khing thanh that voi nifm
tin cia chinh minh. Cau da dua ra mat vi dy: “Ngay ca
khi tdi oo mit ngay bdn hang tot, dng Spenser vin phat
hién ra 15 sai trong cong vige cia tai. Toi thit su cam
thiy éng ta cd mit nhu cdu bt thudng la mudn kiém
sodt. Ngay ca khi dng ta o loi tir thanh cong cua bbi, dng
ta van khéng thé chiju dugc ¥ nghi ring bit o ai cling
cd thé durge ca ngoi. Ong ta bao thi phai thay ddi cach
tiép cdn mat s khach hang, khong phai vi tai nén lam
khac di ma vi éng ta mudn chimg to ring éng ta la sép.
Toi biét 1a toi nén ding cam duong dau vdi dng ta va
néi voi ong ta ring tai cam thay thoai mai véi cach tigp
can khdch hang coa minh. Nhung tHi da khong lam the.
Qua cic dang nghiép, thi biét ring chimg nao toi con
lam L6t cdng viéc coa minh thi 161 sé khong bi sa thai.
Nhung t6i van dé cho dng ta khing ché vi toi khing

mudn dii co vdi thdi dong danh cia dng ta.”

Khi Austin ngam nghi v& viéc ciu da dé dang thu
mink lad vi sorhai rodc su lan luat coa dng Spenser nhu
thé nao, cdu nhin ra ring 161 cu xir cha éng ta da lién tuc
lam ciu lo lng. Méi lo ling dé trér thanh mét nét tinh
cach dic trung ngay ca khi cdu khong thit sy bj de doa.
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Ddn dim chu ddnh mat sy by tin khi ciu HBEp tuc phat 1o

cae phan dng sg hai coa minh.

Khi ban ¢ gang bign minh cho ndi sp hai ma ban
phai trai qua trong qué trinh Hép xic véi ngudi v ki,
hiy nhé ring digu dé khing di dén dau ca.

Cd midt s wiu b cin duge vem xét o day. Hay cing

nhin dang ching.

Ha tit phdi nhic lai qud ki

Khi nhimg ngwdi nhu Austin dé cho nguwii vi ky
thing tri, ban thin ho thuimg tu vion [én dudi ste ép.
Thing thudmg, ho khong duge day 3¢ tin vao cam xae
vi nhan thire chinh déng cia chinh minh. Thay vao d6,
nguwdi ta ndi voi ho la ho sai. Trude het, hﬁ}r nhdv lai
nhiing ngwdi oo dnh hirimg trong cude doi he da phan
tmg vol xung dot theo nhitng cich tao ra nghi ngé hon

la tin cay vi qua quyét nhu the nao.

Tré can duge day d& biét nhin thic cia ching 13 cd
car s, cling gidng nhu ching cin duoe chi dan 48 hoa
hop vii nhimg ngwii xung quanh. Tre cd thé ich ky khi
khing khang lam theo ¥ chung, nhung digu dé khing
cé nghia ring ching hoan toan sai 1am. B& me va nhimg
ngudi chiam sdc cb the day cho tré cach tin hudmg vao
quyét dinh cia minh, thim chi cing nén rén cho tré bidt
thé hién cam xie cia minh mét cach hop I Vi dy, néu
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mit bé ¥ tudi tranh cai vai em gdi, thing thudmg bi me
sé nol dai logi nhur: “Con s& phai hoo cach hoa hgp hon.
B sé khing mudn nghe cde con tranh &ii thém nia”
Trong tinh hudng d6, diva tré hifn nhidn cam thay bye
bii. Khi bd me nd khing dé ¥ dén nhimg cam xic nay,
sy tin twdng cua diva tré da bj bd qua. Trdi lai, ba me cb
thé ndi: “MNghe o vé nbur 1 con b nhimg méi quan tam
ma em gai con khing mudn nghi dén, Hay cing tim hiéu
xem co cich nao d€ con van gitt dwge niém tin ma c6 the
bt tranh cdi di hay khong. Con o i theo cach nao dé
of ket qua diy? Phuong phip ddu tién khdng b két qua
trong khi thng Ph.rip that hai hq:rp l:.:r va ichuyéh khich
tré xem xét cic kha ning khac. BS me phai rit kién nhin
vi ty nhic nhd minh thuémg xuyén ding phuong phip
hop I &y, Bai vi nhidu gia dinh thidu kién nhin, khiéh
trié thaly réng cam witc va nhu ciu cia ching khong duoe
cam théng va ndi s¢ hai o thé bat dau lon dan trong
phin cude dii con lai coa tré. Buong nhién, nguoi vi ky
tur bao vé minh thii qua nén khi e xung dot voi ngudi
ke, ho thudmg & thi tin cdng. Néu cdm thay khing tu
tin khi di dién v xung dit, ban cd thé bj khudt phyc va
de doa, do dé dé bi thao ting.

Dé phiong quid mifc

Tuy ring viéc nhimg ngudi nhu Austin ty bao vé
minh trude kiée ngudi thich chi teich hay huénh hoang
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qua mure la rat ty nhién. Song khi mit ai do hay s¢ hai,
swr bién hé cua ho lai dé bi kich hoat hon mirc cin thiét.
Wan da nghi ngd nang lyc co ban cia ban than, nhimg
ngwdi nay o thé phat trién mot cach thie by bao vé ki
luimg qua mike,

Bdi khi ho diing nhing gidi thich duy I¥ hay nhimg
16 bao chita khéng can thiét, hode thinh thoang ho lai
naéi nhimmg 1éi néi doi v hai d€ tao ra mt cam giac dé
chiu hen. Ho ¢ thé Tang tranh, of ging pha nhin hay
trin tranh thue tai, Khi bj bude phai doi mat, ho cd the
tir chiii khing nghe vi lo sg ring nguii khae 58 coi lang
nghe tire la ddng tinh_ S trd tréu cha nhimg hanh ding
nay la & chd chiing chi cing lam cho ngudi vi ky tidp tuc

160 cur i khe chju clia ho.

Phong dai trach nhiém

Mhimg ngudi vi kv luén qua quyét rang ho o the
thuyét phue ngudi khac v& quyén luc va dia v dac biét
cua minh. Diéu nay giai thich vi sap hg ty dé cao nhu
cdu cha minh va vi sao ho mudn thuyét phue ngudd khie
ri'&ng ho phai dwge déi b vu tign, Ho cim thiy ho phai
gil vi tri bdc trén. Chinh 161 suy nghf nay da nudi dudng
sy thtr o, budng binh va khit khe d8i véi nhimg ngubi
khac & ho. Nhimg ngwoi so hii nhu Austin - nhimg
ngudi co nhidu thid gian sdng bén canbh kidu ngoid vi
ky — cho phép ban thin suy nghi sai 1am rang ho 6 trach



M2 LES CARTER

nhiém lam cho nguid vi ky binh tinh hay ar s hop Iy
V1 ho duwge chiing kiéh ngudd vi kv déc dodn hay gidn
gifr, ho oo thé nghi: “Tdi cin phai lam gi diy 48 vin dé
khéng xdu di?” Ho ¢ gang nhuong bd bang cach ndi bat
arr di¢u gh nguod vi ky mudn nghe chi nhdm han ché i
da xung dét. Ho co the thay di ké hoach cia minh dé
tao ra mot cam giac vén binh gia tao. Cling co thé ho ci

ging tranh ¢di vi Iy do thay di bit budc.

Ciic gia dinh duy tim

Trong Chuwong 1, ching ta da ban vé vin d& ngudi vi
Ky xa toi thure t& nhu thié nae, Y thire vé vi tri “dic nhét
vy nhi" trong con nguid he 16n té e hg khong thé
chap nhan s that ring hg khing ximg déng dé dugc
thién vi hon, Va diéu do dong nghia vot viéc ho khing
tin r.?mg hia Ph."ti 5['::'n5 il cac g'if:i han va trich nhiégm

nbur nhimng ngardi khac,

Mic di nhimg "ddi tic” non gan coa ngwdi vi ky
o6 kha nang la thue 66 hom, ho vin cd the cam chiu thi
quan ni¢m r:‘ing hg khing the vach ra mét gioi han ro
rang trong moi quan hé Vi dy, d6i tie cda nguei vi ky

thutmg bao chira cho ho biing nhimg ciu dai loai nhue
* “Anh ta dd od mit ngay tai el
*OUNEu A gl duge tam trang ot o6 18 o6 ta da bo

duge tinh xdu ay."
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“Néu toi khing ndi gi véi anh ta v& cam gidc bi
ton thurong trong t6i, cd the cudi ciing anh ta cliing
nhin ra ring minh da qua wong nganh.”

“Téi bigt la anh ta thudmg xuyén & trong tim trang
tai b8, nhung qua that anh ta la mdt gi hr b

* “Chic chin 13 hanh vi nay s& khéng tép dién v 161,
“Néu tdi tiép tyc cd gang thi cudi cling toi sé gianh
duge sy hop tac cia anh ta”

Chung ta cang chiu dung hanh vi Héu cge coa ngudi
vi ky thi suy nghi duy tam cang lam giam kha nang phan
doan cua chung ta. Khi khing mudn thira nhin su that
ril"lng ngwdri vi ky khing quan tam dén ai ngoai ban than
h, chiing ta thudmg bam 13y hy vong rang ho sé thay doi
hodc hy vong i ng cac van 3¢ doi vai nguii vi ki khang
thit s nghiém trong. Néi so hai ngin can ching ta déi
mat vir sy that rlﬁng vi ky la mit van dé doi hoi sy quyét
tam manh mé. Ca thé ching ta khing xa roi thue 8 theo
cach cia ngwdi vi ky, nhung ching ta cing khing thanh

thdt vt cic van 2 gay tranh cai phién phire,

Ciic sthu cdu cd nhan bi han ché
dén nuic tor thieu

Mhirng nguii s hai khing mudn tin i ng cac vin dé
ctia ho la thit s nghiém trong vi didu 46 o6 thi khién
ho dé bi tin Ehmng. Digm }'%ru nﬁl],' co the Hé}' ra P]‘Lém
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tmg khéng may dé chiu Hr nguoi vi ki Boi vi ho da ty
ren luyén ban thin dé tranh nhimng cam xic kha chiu
nén vige gidm 18 da mike 4§ cia nhimg khé khin ma
ho gip phai 6 vé dé dang hon. Heo sin long phit 1o cic

nihu cdu ca nhan chinh déng cda minh.

Vi dy, vir cha mit nguod vi ky mudn thao lugn ve
mit xung dit trong ké' hoach voi ching, nhung do ¢
thé dodn trude nhimg phan ang higu chién cia anh ta,
b 58 by nhi ping cé khong thit sy can phai gy ra xung
ddt theo cach nay. Tuong tu, mot ddng nghiép mudn
theo dudi cac ¢ kith o the gip phai sy phan d6i coa
ngardi vi kj', song anh ta tg nhi kh{":unl.; nén theo dudi
suy nghi do nira bai anh ta kh:’mg muin gay ra xung
dit. Anh ta bign minh cho hanh ddng dd la sy the hién
tinh than dong ddi, trong khi trén thue t8 sy nghi ngo
chinh cdc ¥ kién cia ban than da bujc anh ta tranh tat

i cac oo hdi giao tidp.

Gat bo noi sg hai

Méu ban la mot nguii so hai, cam gide lo sp khi doi
midt vl ngudl vi ky cb the 1¥ gial duge. Cam nhin cla
ban da ding: ngudi vi ky s khong modn nhuing quyén
s tién cho cde nhu cdu hay quan didm cia ban hay bat
i ai khac, Ho ¢ thao ting va lam giam gia tri cia ban
dé roi ban sé phai thodi chi, B tim duwge cach kigm soat
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nguwdi vi ky hyu qua hom, ban can phai cd mét phin ing
khdc vii ndi so hai. Khi toi noi chuyén vai Austin vé noi
sor hii dn sau mdi o du etia ciu, cju thira nhan ring su
tyr tin cta ciu nhanh chong tiéu tan khi phai 461 mat
voi s quir trach cia dng Spenser hay ngudi ba. “Toi
ghét viéc ai dé thuimg xuyén xem t6i nhu mdt tn ngdc
tam thudmg. Toi bict toi la ngudi mdi bude vao cing
vide nay, nhumg didu do khang od nghia 13 t6i vo dung,
Ro rang t6i da nd lyc hét sirc va t6i ludn dian diu trong
cong viée, nhung néu nghe theo loi cia sép, ng sé nghi
rang téi chang lam gi nén hén,”

Tai tan thanh viéc Austin tin brong vao kha ning caa
ban thin. Toi cling goi ¥ ring cd 1@ dd den e cdo can
ching t6 cho dng Spenser thay rang minh déng duypc
nhin nhin 1d mdt ngudi trudmg thanh, khing con la
can hoc sinh nho tudi niva. Austin triing nhot nhat khi
cdu tra loi mot cach ngép ngimg: “Bé o6 nhiing lac téi
mudin noi vai ong ta réng i hoan toan co the lam tét
cong vidc, rang téi mudn co nhin xét cta riéng minh,
nhung t6i da khong oo du tinh than d¢ Lim vay” Khi
ching tai ndi chuyén nhidu hon, cdu cing thira nhin
ring cé nhitng lic cju bi kich déng vi éng bi Hép tuc
xem thuiomg cau, nhumg cau lai khong bao gio to ri réng
minh sé chim dit tinh trang 481 xr kifu nay. Austin b
mac ket trong mét 161 cu x ngay cang kho sia chita
néu cau van gite nguyén hién trang nay.
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Austin va téi nhat tri voi nhau ring da dén lic déi
mat voi ndi 50 hdi va chon cach cu xtr khac vai tinh
vi ky cla sép va nguii bd, Cau bat diu nhan ra ring
néu ciu dé cho ban thin bi nghién nat béi sy by cao
twr dai ciia ho, ndi lo du cia ciu cang tro nén nghiém
trong hon, Cau eling nhin ra ring that vi Iy khi dé cho
nhimg ngudi khing sin sang stra chita khuyét diém
ciia chinh ho kiém sodt sy binh yén trong tim hin
minh. Van dé ddu tién ma téi mudn Austin xem xét la

niém tin bén trong,.

Hinh thank niem tin bén trong

Trai vai ndi s hai la long tin. Ching ta hinh thanh
cac phan tmg sg hai bdi chang ta bj dat trwdc nhimg
thing digp va hoan canh ¢d vé khing ding tin. Phan
ung by nhién coa chiung ta 1a ty bao vg. Thing thuomg,
nod so hai ed thié duoc Iy giai; nhimg ngudoi nguge dai
ban qua thue oo thié 1 thai do de doa. Vi dy, t61 khing
ché trach Austin vi ciu cam thly so hai khi dng Spenser
i nhitng 101 de doa voi ciu - dng ta 13 sép. NG so hii
cua Austin canh bao cau, vige canh gidc trong cach cu
xtt chi lam cho viin dé xdu di.

Whung Austin khéng phai chiu dung sy bé tic trong
tinh trang sg hdi nay. Ciu od thé hoce cich o xar vai
ngudi khae, ngay ca ngwdi vi ky, dé khong b té ligt visy

nghi ngo. Mac dir cé 16 Austin khing bao gio tin tudng,
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ddi phuong, song ciu van cd the hoe cach tin tudmg
chinh minh. Va dé la cach ciu cd thé bat ddu xua tan ni

sir hii trong tinh cach cha minh,

Téi mudn Austin hoe cach nhin vio bén trong hon la
hudng ra ngoai khi diu tranh vai ndi so hii. Vi vay, bhi
hoi: "Khi dng Spenser dii xr vii cau wird thii dg ke ca,

b trén nhur vay thi trong tm tri ciu nghi gi?”

Ciu ngimg trong giay lat roi tra 16i: "Toi thuomg
nghi [a thi khéng dang bj coi nha mat mon dd vt di.
Téi mudn duge tin trong.”

“Hay dé toi lam r5,” t6i noi. “Ong ta ob 1¢ dang da
kich hét sire khd chiu, hoac oo the dang ch trich cau gay
gilt. Ngay 15]3 Hie cau nghi rlﬁng cau da'nE duroe dii xir
tat hon the, Bring l'iy cha?” Austin gat diu tan thanh.
Tisi hoi tidp: “Wiy Wic &y, cach cw xir etia cdu bi ¥ nghi da

anh huong nhu the nae?”

MOt Lan nira, Austin ngap ngling rdi tra lid: “Téi t
bia. Toi khong nghi dén long ty trong chiit ndo nita.”

Toi chi rd: “Po chinh 1a lie ¢iu dé cho ndi so hai
ddng hanh vii minh thay vi tin hrdng vao nhing quan
diém ding dan cia chinh minh. Mic di ciu cb mong
wde hop 1y vé long ty trong tai thad digm do, song ciu
lai dat niém tin cua minh vao nhimg, I'u:,'én b cua {mg
ta, Mhitng thong Gi{f‘p cla dng ta lam giam gia tri coa
ciu. S phuc ting ctia ciu cho thay ring cau ting hé cic
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danh gid cia éng ta vé ciu, Do oo phai la ¢ dinh thit sy
clia ciu khéng?”

Austin bt cudri khi bt ddu nhin ra § cia tdi: “Khing,
toi khing dong tinh véi cic dinh gia cla ong ta vé toi.
Hom thié nia, t6i khing muldn tao §n tuong ri"mg ong ta
c6 thé tiép tuc sy phién nhidu ay.”

“Then ti, ngl'l.e ol v nihar cau 58 can Fha'i CUF %17 Wi
thai dd thé hign ring i tin vao mdt sy thit khac: su thit
ctia chinh ciu. Nhng trude khi ¢ the thay dai cich s
U, cau can Hn tuong rﬁng nhimg danh gid cia cau thye

rit 1a horp by, din cho 6ng Spenser o0 nod gi chiang nira.”

Giﬁnl.-r rhi Austin, noi s hai bruce ngu?ri khic clia
ban ty 1é thudn véi s mién cwéng khi tin vao chinh
minh, Lic ban cam thiy sg hii trwde hanh vi coa ngudi
vi ky li ban dang & ngd ba dudong. Ban ¢ thi lya chon
tith sdu vao ndi sp hdi khi ban tr ndi véi minh r?mg
ban ¢6 18 khing thé dang cam duong dau voi nguwdi vi
ky, hodc ban cé the chon tin theo ban ndng cia minh va
ndl hay lam didu gi ma ban bidt L tot nhit, di thidu sy
dang tinh el ngudi v ky. Khi ban lga chon cdeh tin
twamg chinh minh, ban da loai bo duge ndi so hii, ban
khéng con bi ngudd vi ky de dea nita.

Ngay tép theo sau khi Austin va t5i thao luin vé
vigce cdn tin vao chinh minh hon nita, ciu da oo mét
cude dung 4§ qua quen thude vai dng bé lién quan bai
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vin dé tai chinh. Khi Austin néi véi ba rang minh quyét
dinh mua mét chiéc xe mdi, dng ta 13p hic bac bo quyet
dinh nay. Véi giong difu gay git va bé trén, dng ta noi:
"Vige do thit ngu ngdc, con trai g, bai vi may biét la
may khing cd di tign d& mua no. Bén canh do, chidc xe
hign nay ciia may lam duge nhimyg didu may mudn no
lam. Dimg o6 pham sai ldm ngu ngde 46." Austin biét
minh co di tién dé mua xe va ring chiéc xe cii cia ciu
dang ¢ nhimg diu hidu hang hac nghiém trong. Cau
tin 1a minh 43 dwa ra mit quyét dinh hop Iy va thin
ddo. MEu nhar trnivde ddy, ¢ 1& Austin 43 kha phang thi
va bii rifi khi od géng bién minh cho ¥ kién cia minh.
Tuy nhién, ln nay, ciu nhé ring ciu dang & nga ba
duimg va ciu oo the lga chon tudn theo ban ndng dang
tin buing cia minh, dir dng bi c6 diong v hay khing. Vi
?53‘, ciu tra lovi: "Con da suy nghi nhidu vt qu].-'ﬁ't dinh
nay. Con sé di lay xe vao ngay mai.” Khi ong b tHép tuc
viii giong mang nhiée, Austin ling nghe va nhe nhang
nhic lai: “Quyét dinh cia con van nhu vay. Ngay mai
con @ di lay xe”” Khong mot i bién ho. Khong chat
si hai nao. Khong oo gl kho so. D6 13 lde hanh ding
nhw mit ngudi lon khing so hai. DE lam duge nhu vy,
Austin phai tin vao gid tri coa ban thin, Thue & viée
ang b khing cong nhdn gid tr cia cau [a khong thich
ding. Austin hoe duge rﬁng cau khing thé mong doi
mit ngeod vi ky s€ W bo nhitmg ¥ nghi ich kv cda minh.
Ciu nhin ra ring thit lidu linh vi dai djt khi 6 gling ép
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budc s déng thudn tr mit ngudi ludn b ¥ mudn cha
ban thin che mo mat.

Ban ¢d the bay to s tin fudmg ban than theo mat si

cach sau:

Mét éng ching vi kv cé thé trach ming nguai v vé
cach dav con cdi. Tin ring minh da dua ra quyél dinh
khén ngoan nhét trong tinh hudng nay, ngudi ve co theé
iz “Em hai long la em da lam digu ding din.” Khi arth
ta tigp tuc nhiéc mac, ¢d oo thé khiang dinh lai: “Em da
lam diéu ma em tin 13 t6t nhit"” Khong can noi thém bat
cir diéu gi nira,

Khi mit nguid phu ndt lap e ké hoach x3 hid, ba chi
géi ef gang thao tang khién cb thay di cac ké' hoach dé.
Do la mot phﬁn trong no Jue cia ba chi gﬁi dé kigm soat
cd. Viiy nén o da kién dinh vai ki hoach ban diu, khing

cam thiy cin phai bign minh v& quyét dinh ciia minh.

Mot dng bi ngwoc ddi con trai minh ¢ v& the xdc va
tinh thin trong nhigu nam. Git diy nguwoi con chon cich
tranh xa dng bé - ngudi khing hé to ra dn ném. Khi éng
b mudn gap cju con trai dé ban vé nhimg vin de v tién
clia cu L, ciu ta tin ring cudc thao luin dé khing mang
lai diéu gi khic ngodi vige bat minh phai quy phuc. Ciu ta
tir chiii khing gap va van lam theo ¥ ciia minh,

Co mijt kha ning rit Lom La ngadi vi ky s khang hidu
hay déng tinh vdi quyét dinh tin theo ban ning cla ban,
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nhung hiy nhé ring hinh déng dé cling chi la dy tinh.
Ho khimg thiu higu nhimg nhu cau vi niém tin khing
phit hop voi myc dich coa hp. Y3y nén 18 tat nhién ho
ludn tim cich dé bep nhimg gi ho khong thich, Cac phan
tmng cia hg khing phai 13 thude do cho gia e ot 1561 coa
ban, ma chi cang minh ching cho sy ich ky cta ho.

Niém tin bén brong vd si quyét tam khéng ngimg

Téi cam thdy may man dwoc thao ludn vai Austin
khi cu ta con da tré dé tgo nén nhimg thay dai co the
¢t ich cho cau ta trong nhiéu ndm, thim chi hing chuc
nam sau. Tuy nhién, nhifu nguwdi ma tHi gdp khing chiu
thira nhdn nisi so hdi etia ho cho mai td sau ndy, Vi vay,
ho et rat nhidu thit cam xte cin Ph.fai durge loai bo. Mac
din sy thay ddi co thé cn ob chuyén bién khién cuimg
trong suy nghi va hanh ding, né van 6 thé xay ra. Néu
khéng, ndi khé co the khién ban khing the lam viéc
binh thutmg. Cam xic bling chdy tr nhimg Lin [am viée
khing thanh vai nguii vi ky cho thiy da dén lic ban
phai thay dai.

Khi ban hoc cach vimg tin vao bin thin, 16 mudn
goi ¥ nhitng didu sau nhim thay d6i nhimg quan diém
vi hanh vi co thid din dim su thay dai quan trong trong
cach tng i vin kidu ngwd vi ke

1. Bimg d¢ bi liw st boi whimg whdn Hiidc sai m cia

ngueivi vf kyy. Trong mét thé gioi hoan hao, ban cd thé néi
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va hanh ding vai sy qua quyét rang ngudi khic nhin
nhén ding vé cac quan diém va cam xtic cia ban, (Enhat
ban ciing mudn bigt rang khi nguii khac khong thit sy
hi#u ban, hp van the hién sy tén trong va thé dién cia
minh khi hg of gang xdy dyng ciu nii hiéu biét, Co 1&
ban thit sy cd nhimg mii quan hé dat tdi chudn myc

nay — nhamg khimg méi quan hé nao la véi nguod vi ky.

Mg vi ky khing thé chiu dung y nghi ring nhin
thie cia hg 13 sai lim. Do vay, ho thudng of lam cho
ban nghi ring ban la nguii c6 16i. Ddi khi phong dai dén
mie gan nhae v6 1y nhang ho sé khing dimg viée gan ¥
kién cia hg cho ban, ngay cd khi né ding nghia véi vige
phit Lir ban va nhin thiee cda ban. Néu ban khong ddng
tinh viai he, ho 58 xem do 13 cdi ob dé cang ngoan of hay
khién ban phai nghe theo. Khi dng Spenser khién trich
Austin v& cach quan ¥ mot tai khoan, Austin da oo giai
thich v& viéc ciu dang lam, cung cip nhimg thing tin
ma sép bo sot. Thé nhurng dng Spenser vin thuyét gido
nhur the khéng hé nghe thay dieu ciu ndi. Tuong tw, khi
Austin giai thich quyét dinh ciia minh vai bd, oo vé nhu
dng ta sé ndi: “May khong biét 1a may dang noi gi din.”

Brép lai, Austin cd thé mudn tranh ludn véi b hay
ang Spencer, nhung diéu do la vo ich, Thay vao do, cau
o thé lya chon ciach gite vimg 1ap truong cita minh, Toi
giai thich voi Austin: “Khéng cin phai bao vi cai khing

can bao v&." Vi dy, néu dng Spenser coi thudng v kién
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ciia ciu, do 1a quyén cia dng ta, nhung nd khing <6
nghia la ciu phai chiu dung ap lyc nay. Ciu cd the lang
nghe ¥ kién cia dng ta va néu ciu lin tuomg rang v kién
ctia ciu ob Iy, chu cd the ndi difu gi dé dai loai: “Toi
chac chan sé lang nghe ¥ kién cha dng, tuy nhién toi vin
cdn nhic cac ¥ kifn ciia ban thin.” Cau khing phai bi
de doa bii sy cimg ddu aia dng ta, Co vé nhu dng ta &

véan nhu vay di dang néi chuyén vai ai di chang nira.”

That khang dé chiu gi khi mét ngudi vi ky nhanh
chong gat bo cam xic va suy nghi cia ban. Tuy nhién,
diéu buc doc nay khing nén tra thinh diém khai dau
clia sty nhin nhugng. Hiy tr bo hy vong ring nawdi vi
ky sé thay ddi. Diéu dé khong bao gio xay ra. Thay vi
thé, hdy hudng vio trong va vimg tm khi ban dang
hanh déng vioi nhitng v nght v cam xic hep Iy, Néu
nhuwr viy, ban co the tiép tuc tu tin ring sy thicu hicu
biét coa ngwdi vi ky khing the phi nhin niém tin bin
thin cua ban. Sw tu tin cda ban quan trong hon nhing
loi binh ludm va hanh djng vo cin o cia nguod vi ky.

2. Ngimyg bdo chii cho whieg Ty chon o ban,
Nguin wi kv hoc duoe rang ho 6 thé gianh phin thang
trong cde cuge xung ddt ca nhan néu ho dan ngudi khac
vao thé bj dong. Khi nguod vi ky véu cdu nguid khac
lam rd suy nghi coa minh, ho 58 c6 dao xdi cac khuyét
diém trong lp ludn coa dbi phuong va sau do tin dung
ching nhu cai oo dé khimg hop tac. Noi mot cach don
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gian, ban khéng thé gianh phin thing khi tranh luin
vid ngudi vi ky, Khi 88i ndi chuyén vii Austin v& viée
tranh lugn v ich voi ngwod vi ky, cau tha dai: “Khi boi
chn :i{}'ng o nha, toi d3 Hr bd viée of Efms ndi vl b
vit bt ol didu gi quan trong. Me v em gdi toi lién tuc
xung dit vai dng. Ong thudmg 1am ho phai bat khoc, Bo
me toi cd the tranh ludn hang git vé nhimg chuyén vt
vanh. Moi chuyén luin két thic bang tim trang chin
nan, budn kha clia me (61"

“Khi chu chiimg kith nhimg difu 46, kidu ndi chuyén
a0 1a ndi bi?” - toi dit ciu hoi nay vi thi e ring dng b
clia Austin i xir véi ba vo cing gidng nhu véi con trai.

“Ba tii ludn o the tin cong,” Austin tra lid, “Me toi
him khi ¢ the bay t ¢ kin clia ba ma khing bi ba
toi wiin veo. Ba s tiep tuc cuge tranh luan khi oo ging
lam cho bé thi hidu 13 éng nén ling nghe ba. Tit nhién,
ba gin nhur khiéng bao gio khién cho dng hicu dwoc ¢
minh, nhung né khéng ngan duge ba of ging.” Austin
tiép tuc giai thich ring bd me ¢u o loanh quanh nhu
viy mii ma khong giai quydt duoc g,

“Toi chie 14 ciu ting oo cam gide buc tire gidng nhu
me ciin,” t6i nhic lai. Austin trdn mat ngac nhién khi git
ddu déng tinh. “Hav cling xem xét nhimg quan sit cla
cau va ket luan lai r$ng dir che cac l3p ludn coa cdu co
chat ché dén dau thi van hiém co kha nang ciu thuvét

phuc duge bd minh nhin nhin ditu ma dng 3y khing
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mudn, B cd phai la mit gia dinh hop Iy khong?” Mt
lan nita, Austin lai git dau.

“Khi ciu khang déng tinh vdi ai d, chiang han nhuw bé
ciu, sé La hop 1y néu ciu of mét 1an giai thich tai sao ciu
lai chon 163 suy nght va hanh ding nhu vay. Mhung néu
cau bj dap tra bang nhimg 16i 1é tin cong thi sau do ciu
c6 the théi cd ging lam cho ngudi do hidu nia, Khing
cin thidl phai tham gia vio mit cude chidn vi ba."

Austin da hifu lip ludn cia i nhung van hoi mit
cau hét s quen thude: "Toi phai lam gi ddy di biét
rlﬁng ang ay sé khing dang tinh hay hop tac?”

“Cau chiie chin khing phai run lén vi so. Toi thira
nhin rang cudc sing s& dé dang hon nhidu néu cju ob the
bing cach nay hay cich khac d& cho nguwisi ba hidu minh,
nhung voi tidu str bt hop tac cha dng v, 10i nghi ngo
ligu ciu da bao gid ndi ra nhimg diu hep 1y 48 khién
ang &y phai tdn trong 1o ndi cva cdu. Trong trwdmg hop
dé, hay dé mic dng &y, Ciu van oo thé tép tuc ma khing
cin su thiu hidu va ding tinh clia ong 3y."

Mhirng loi binh ludn cia bbi véi Austin cd ve lanh
ling? Trén thae 18 ching thue & hon 1 lanh Hing (dic
bigt boi vi nguedi vi ki tro 1y trwoc nhimg thay dii coa
cam xtic), Kha ning ban c6 the thay dai nguwéi vi ky hay
kha ning nguii do sé ling nghe ban la con s& khéng.
Khi ban thii khing cf ging giai thich, ban cho thiy
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rang minh khéng nhin nhin méi quan hé nhu mit cudc

ganh dua xem ai 1a ngudi oo ¥ kién ding dan hom.

3. Khing dimg lai & 16i noéi ma tiéh t6i hank ding 4@
thay doi. Nhirng cong su cla nguii vi ki ndi rit nhidu
v 181 cu o by Hn hem, nhung he lai khing bam sat 1o
ndi iy bing nhimng hanh déng dirt khodt - chia khéa cho
sut thay diii that s, Mt khi ban kién quyét ring s cing
kich coa ngudi vi kv khang déng sp va cac quan diém
ctia ban la ding din, ban ¢d the chon lua hinh ding
dya theo 6c phan doan cia chinh minh, Nguod vi ky cé
thé khéng nghi ring ban c6 éc phan dodn t3t, nhung
by khiing phai la Chua trid. Ban khing phai nghe theo
cic tuyén bd cia nguai nay. Khi ban tir bo khat vong
chién thﬁng ngudi vi ki, ban b the viing ving vai ling

tyr trong va tin tudmg céc quyét dinh ding din cia minh.

Austin chi trich: “Thit budn khi phai noi didu nay
nhung cd dng Spenser va bi ol déu 1 nhimg ngudi
thich de doa, bit nat nguoi khic, khing dwge hudng
b mit lueng tim manh mé. Thit nhe long khi nghi
riing t&i ¢ thé tich minh khoi stic dnh hirong cta ho
va dge Lim theo cach cua thi, dit ho cé ding tinh hay
khéng. Téi dodn 13 dng dang cf thuvét phye i eling ti
nén thii khing nghi ngoei qua nhiéu vé tinh vi ky coa ho
va tap trung hon vao nhitng nét tinh cach tat cia chinh
Wi Toi gat diu tin thinh va néi ring qua chi ¥ i

nhimg nét tinh cich tiéu cwe coa hai nguoi do sé khién
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cdu giam kha ning tim kiém sy an Gi trong nhing nét
tinh cach tich cygc cua chinh ban than.

Saun dd, tdi noi voi Austine “Di ciu cd nhan ra hay
khing, cdu ludn gai ti nguwdi khac cac tin higu dé ho bist
ciu tin gi & chinh ban than. Didu nay duec goi la truyén
Fif B hidu giae g g, Vi dy, née el thu minh lai qua
nihanh khi mét ai d6 ty d& cao ban than, cdu ngidm truyén
dat ¥ nghi: “Tiép tuc di va hiy tin dung ban chit tét dep
cua tii; ban co 18 sé thoat khoi na.” Twong t, néu cau cif
g;“ing lam tat ca dé hop Iy hdéa cac quyét dinh cha mink,
ciu ngim the hién: “T5i cam thiy khing an tim vé lap
ludn cia minh, cd 18 thi khing thé gitr vimg 13p triimg
ni anh tigp tuc ddy manh y da cia anh.” No cd phai la
diffu cdu thit sy mudn truydén dat khing?”

Austin lic ddu, i noi: “Goi ¥ cau nén hanh déng
mijt cach quyét dodn, song t6i khing khuyén khich cau
hiéu chidh hay wong budng vo 1y Toi chi d€ xuat ciu
nén dé cho tin hi¢u giao tiép ngdm thé hién sy by tin.
Cau 1a mat ngudi tr 68 vai cac thoi quen lam vide va cic
muyc tiéu trong quan hé dong nhat. Khing o 1y do gi dé
cau trdn trdnh 161 song ma ciu da chon chi bii vi nhiing
ngudi vi ky xudt hién trong cude sdng cia ciu oo xi
theo cach he mudn.”

4. Tir bo 1f djnh giy thién chi. Khi nhin nhugng ndi sg
hiii, ngudi ta thuimg tin rang minh phai gifr cho nguwei

khic nght tét vi cach giao tifp cha bin thin. Nhiimg
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nguin s hai nghi: “Oi khang, ti khéng thé xir [ nd néu
anh Ilé'p tuc oo nhirng cam xdc 16i & Toi phai lam tit ca
trong quyén ning cla B d€ cho moi vige dn thaa.” Tuy
ring mong mudn vén binh va sy hoa hop 1a dung dan,
song can nhd rﬁng nguwedi vi ky quan tim o vide lam
theo ¥ ho hon 1a sy hda hop. Khi he cam thay ban dang
lam qua nhiéu & duy tri nhirng cam xic Wt dep, ho sé
hidu cach eu xir dé nhu mit cai ¢d @& ho Hép tuc theo
cach kiém sodt cia ho.

Austin timg ke voi 15 v& mit dong nghiép, ngudi
dwémg nhu cd rat it vin dé vai phong cach quan ly coa
dng Spenser, Khi cdu hoi ngudi ban do +& cach b tép
aie val sép, ob noi: “Khi tai madi vao cong ty, dng ta
clng thit cing mét cich tHép cin than mit vai thi. Toi
biét rang téi la mit nha nhan vién gioi. Ngay lip ti, toi
nhan ra réng bt o mit com gidn dir nao ma dng ta trai
qua la vin dé caa dng ta, chiy khang phai cua tai. Toi sé
ﬁlng HE]‘I.E livi khu}'én cla Ems ta. Nhuns dﬁ'ng thin boE
tur cho phép minh tiégp tuc cing vide cia i khi t0i thay
1a hep Iy Didm miu chdt 1a tdi dat duge kit qua, va cich
lam vige cimg ran cia t6i da bién hd cho chinh nd. Toi
khing can thay dai cach cu s coa minh chi d@ dav mit
sa ngudi cue ky ich ky khoi vai 161" Khi ndi, cd khing

hé ngao man, ma la rakt tu tin,

Austin cing cd thé dimng dén dao dirc nghé nghiép
clia minh. DG o6 the ciu mudn cd nhidu thién chi hon
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gitta ciu va dng Spenser. Cau hoc duge ring s€p 1a mit
nguii rac réi khéng dé gi thay dii. Khi con nho, Austin
khéng durpe rén luyén dé hanh déng theo cich tin vio
ban than, Nhung gid day, khi da la mét ngudi trrimg
thanh, ciu cd thi thay ddi diac tin cia minh, chdp nhan
rang cin thigt phai hanh ding vi nhimg tinh cch tich
cue cia cau — bak chap nhimg gi dng Spenser nghi vé ciu.

Khi ban, gidng nhu Austin, xem xét cich thire han
ché toi da nhin td so hii trong cu xidr voi nguoi vi ky,
hay Eip trung it hon ki lip luan khong hoan hio cia
mijt nguiri khic, thay vio dé la tinh cich bén trong
chinh con ngwdi ban. Khi ban nhin ra difu 1ot dep & bén
trong, ban c6 thé két ludn ring viéc ngudi vi ky thidu
kha ning danh gia ding vé ban that dang tigc nhung
khéng nghiém trong chél ngudi.



Clhuramng 8

That Sy Khiém Nhuong

61 thuwdng ndl chuyén tai cac budi hii nghi teén
Ttu'an nude My, Pay 1a mit phin trong cong vigc
cuia 16i. Phin lom thoi gian tdi sing & Texas hay Georgia
nén tdi ndi giong mien Mam dic trung. Toi da rat ngac
nhién khi toi nhiang noi nhu Mew Jersey hay Michigan
va gap nhimg nguii ché nhao cach phat dm coa tai.
Téi nhanh chéng chi ra ring trong khi cich téi néi cé
1& khién ho thiy la, thi 461 vai toi giong cda ho nghe
mdi la.

Téi ndi giong mién MNam khong phai vi thi o ndi
nhur vay. Ba la cach tdi noi va nghe moi nguod noi trong
sudk cude dai minh, Téi chi tiép thu giong noi dé no la
mél phan tyr nhién va thudmg trre trong toi. Twong tu
nha vay, khi ban tiép xic lién tue voi nguoi vi ky, di
nhin ra hay khing thi ban cling rat dé ¢6 181 suy nghi

va cur i giong ho. Hanh vi ich ky o mdt ngudi nay
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lam nay sinh hanh vi ich ky & mjt nguoi khac. Nhimg
hanh déng mang tinh kigm soit khoi phat lam nay sinh
nhimg phan tmg mang tinh kiém soat. Kha ning ling
nghe kém ciing thuimg dugc dip lai bang kha nang
Ia“ing nghe kim. Nguii vi ky oo cach bién nhiing cudc
ndi chuyén thong thudmg thanh cude chién tranh gianh
quyén lyc va sire anh hudng. Vi viy, didu pho bién xay
ra la nhing nguii ¢if ging o mii lién hé voi ho sé phan

tmng lai theo cach tuomg .

Bring sau nhirng hanh vi va quan diém vi ky 1 tinh
tur phu, Nigiwod vi ky bi thic &8y bod nhu cdu théa man
céi toi cia ho dén ndi ho khéng the tinh déh cac nhu cau
va cam xic cioa nhitng ngwdi xung quanh. Su by phu
che mit khéng cho ho nhin ra rang ngudi khic cing c6

cic vin dé quan trong.

Thit dé dang d& chi tay cho bude ngudi vi ky va
noi; “Nguii dé qué ich ky nén anh ta di chimg t6 rang
anh ta that sy roi loan nhu thé nao.” Luc nao cing vy,
chi ng ta cd th{;]:!hrh nhin réng ching ta dé dimg duara
mit cach cu i ich ky. Mat phin nhigm vy cia nhimg
ngwdd phai tiép xic vai ngued vi ky 13 nhan ra va hicu
ban chit cha niém kiéu hanh d€ ching ta cd the tranh
khéng bi sip bay boi nhimg dic diém chung ta cam
ghét & hg,

Trf nguedi ich ky 223

Niém kiéu hinh tich cue,
su by phu tiéu cuc

Ehdng ai la khéng c6 niém kiéu hanh, Nhung nhu
mit thit cdm xie, ching ta cd thé cdm nhin nd mdt
cach tich cyc hay tiéu cwe, Vai niém kiéu hanh tich cpe,
ching ta cam thiy hai long voi chinh minh. Né bao gim
cac cam xue nhar s thoa man ¢d nhian, sy thanh than vé
tinh thin va sy man nguyén vai mei thir, Khi mei ngudi
bay ta nidm b hao v con cdi, qué huong hay mét cdng
viéc hoan thanh tét, do 1a nhimng dau hidu cho thiy he
did xem xét cic tinh hudng va thiy ring chiing ding dé
tyr hao. Niém kidu hanh tich ae chic chan 6 the gop
phimn hinh thanh cim gidc man nguyén thit su,

Tuy nhién, hinh thdi tiéu cyc cha niém kidu hanh lam
bai hoai tinh than cta con ngudd boi lién tue thoa man
cidc mong mudn, khao khit va sa thich ich ky - nhimg
khuynh hudng vi ky diéh hinh, Nigm kiéu hanh tiéo
cwre thé hién ra ngoai qua nhu cau quyén hyc va s thigu
tinh thin trich nhié¢m vé nhu cau cha ngudi khic. Nigm
kiéu hanh tiéu eyie vargt ra khai ban chat t6i 160 bam
sinh ctia chiing ta v la thanh 1& co ban nhat anh hudng
tdi nhirng die didm titn cuc khie trong tinh cich con

nguwdi. Sie anh hudmg cia nd 1a rong khap,

Chiing ta cd the tim thédy s ty phuy Héu cyre trong tat
cd cac hanh vi cong kich manh mé, Chinh su by phy da
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thiic ép cac ca nhén tronén to tiéng, thich tranh cii, hin
laa, thi 16, xac xwgc va oing khai chéng ddi. Na la trung
tam cua hanh vi dan ap va didu khién, su chi trich sic
ber, mia mai chim bidm, doa dim, de doa, nhimg loi
budc i gia doi va thai 4§ tep xdc ké ca, be trén. Nhimg
nguii cong khai thé hién cac hanh vi thigu tén trong
nay qua ban Em voi ké hoach ca nhan nén hau nha

khéng il ging thé hién su quan tam toi ngudi khac.

Khiém nhuing chinh la sitc manh

Khiém nhudng trdi nguoc voi kidu cang vi nd phan
anh =iy thigu thién kién vé ban thin, sg b nguyén phuc
vy, sy thira nhin rang chiing ta bi gioi han vé kha ning
kiém sodt tinh huffng va kiem soat ngwai khae, hicu
ring chiing ta khing thié dbi hoi duoe déi xir thisn vi.
Thay vi di doc trj doc, ching ta ¢ the no lue duy tri
nhimg phim chat t6t dep cha minh ngay o khi ngwdi
khac khimg nhur vy, Bidu nay khong ob nghia la chung
ta bi ding chip nhin nhimg dbi hoi cha nguedi vi ky; ma
oo nghia la ching ta chvit déng tim kiém cach o i hop
¥, voi tinh thin cao ca va khong tim cach ha thip nguoi
khac. Nhimg nguéi khiém nhuémg chip nhin ring
cuge simg khimg phai lic ndo cling duge nhu mong doi.
PE cao sir khiém nhuong, ching ta thé hién ring minh
khéng mudn dang vai Chita trivi, nhung chiing ta sin

sang dat ngwod vi ky dwai sy cham soc cua Chaa,
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Théng thubng, khi ki dé cip dén vin d& khiém
nhwéng vai nhiimg nguoi phai tranh dau vai kitu ngubi
vi ky, giding nhu Cindy, ho déu phan dai. Ho 1y giai:
“Néu 61 cu xir nhin nhin vl ngudd vi kv, tic 1a thi
dang tao di¢u kién che ho qua mit 5i." Nhing nguoi
nay nhin nhan su khiém nhuimg nhu mit ddc didm lam
chonguwrii ta thoai mai nhung véu dudi, Cach nhin nhan
nay that sai lim.

Mhimg ngudi khiém nhuong thue chit khéng hé
hung dir va ngao man nhung he cling khing phai la
ngudai dé bi lia bip. Nhitmg nguwai hién thin cho dic
khiém nhwong lai e tin mat cich khong khoa truong.
Ho eiing khing dé bi kich ding va bi 16i kéo vao cic
cugc du da, Tinh khiém nhuimg truyén cho con ngudi
nhin thiie ring cudc song khong phai hic nao cling céng
bing, nhung nd co the didu chinh duge. Nhimmg nguii
khiém nhuomg chin that thi binh &n vé tim 1y bii vihg
khing dai hoi nguai khdc phai ddp tng véu ciu cta hg,
cing khing cii gﬁng dit minh vao vi tri diroe d6i w0
thién vi. Ngay ca khi ho thira nhin wée mudn dong vai
mdt vi thanh, ho cing lua chon khéng d& cho mit nguii
khac khoae cho bo v trei etia mot vi thanh.

Cindy ké cho tod v mat sur vide xay ra vai Martin da
kich ding con hirc gian va by vé noi cd, Anh ta da hira
s& mua cho Christie mét s6 vat dung can thiét cho budi
liégn hoan o triromg nhumg dén han anh ta van khing
thige hién i hira. Lé tit nhién 1a ¢ bé da rat that vong,
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cang thing va lo lang khi cling me ¢d ging ché doi dén
phist cudi cung. “ENfa wdy rik didn ik o Martin,” cd noi
vl thi. “Anh ta hia huou hita vaom vl nudt I ma
khing mét o xin 168, Bak i khi nao t6i véu ciu dua ra
lxi giai thich, anh ta ludn dua ra nhitng cdi od hop Iy
Thit ding ngac nhién khi 15i luén duge dé 1én dau toi.
Ehi o thi da ndi gidn tranh cai vai anh ta,”

Téi yéu cdu Cindy xem xét ki luimg phan img cua
o, "Tai thid difim ma cb nol gidn thi thong difp cb

mudn bay ko la git”

Co dimg lai trong gidy Lit i néi: “Téi mudn anh ta
gitr lid hoa. Néu anh ta néi 13 anh ta s& lam gi, anh ta
can phai lam diéu dé, Toi ciing mudn anh ta thoi ngay
vige diia bon vid tinh cam cha con gai.” Biéu nay chira

rang sy gian dir coa Cindy rat chinh dang.

Téi tiép tuc dua ra ciu hoi nhim gitp c6 suy nghi
vié vigc thai di kiéu hanh cia b da khién cho con gian
dir chinh ding cia cb khing cbn od vé chinh ding nira.
Sau khi ching t4i thao luin vé cach ma nhimg cam xiic
ciia ¢ da bi chéch hudng trong vai phut, c6 bit dau
nhin ra ring sy khao khit quyén kiém sodat da len loi
vao trong méi quan hé gitra cd v anh ta. C6 thira nhan
réng v& co ban ¢b khiing chidp nhin su vé trach nhiém
cua anh ta vai ¢d va con gai coa ho, “Toi khang thé tin
la anh ta lai Jam the vii toi. Anh ta khong biét toi la ai
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hay sao?" “Niém kiéu hanh dd khién & khang khing
dai anh ta phii cur xir voi minh ding mue, Néu anh ta
khimg Fam nhu viy, eb s ndi gian, C6 duimg nhu quén
mét rang anh ta ciing i x vl rdt nhidu nguii khac
thea cach dé, nghia 13 hianh vi cioa anh ta khéng nham
vio cb. e tin co ban cia cb vin con bén vimg, nhung
niém kidu hanh cd thé di lidn vai oo theo nghia b bién
hanh vi ctia anh ta thanh mdt cudc frung cdu dan ¢ vE
cd,"” toi noi,

Ci trd Iz “Toi higu ¥ cia dng nhumg t6i ob lua chon
nao khac?”

“Hay xem xet viéc o xr voi Martin vai sy khigm
nhwdmng khi anh ta ndi d6i hay 1o ra chuyén quyén,” thi
noi. “Trong su khiém nhuimg, o& o the bit diu nhin
nhan rﬁng cach cu xir thi 16 cia anh ta thé hidn mot cai
gi do trong tinh cach cua anh ta, chi khong phai ca cd.
Trong trudmg hop nay, cd s& khing cd khuynh hudng
khién cho mot vin &€ ted thanh cude thao ludn xoay
quanh cb va con gai”

Cindy hoi xen vao: “Y cua dng la tdi sé khing ddm
chim vao quan diém Sae anh ta oo thé Tam 0évdi 15127 Toi
git dau: “Pa chinh xac 1a didu t6i mudn noi,”

Sau dé, ching téi thio lujn lam thé ndo mét thai dé
khiém nhwimg hon cé the thic ddy oo chip nhin ring
Martin 14 nhir viy vh rﬁng i khing nén tring doi cich
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ddi xir thién i ti anh ta. Bon gian 1a mei chuyén sé
khéng dién ra nhu viy. C6 co thé thai khing o6 thay
didi anh ta vii nhiing ¥ 18 bign hi va oo thi thai khing
bi sdc khi phai ddi dién vl anh ta vi anh ta & khing
ton tromg b hon, Anh ta s& khong thay déi, va di 161 cu
®ik ctia anh ta cd kho chio déh ddu thi ed eling cin phai
thay ring thai 4 ngao man cua anh ta hign dign trong
moi cude giao tigp, Co khing phai thich hay déng tinh
vii edch e xir etia anh ta, nhung cb e thé chip nhin
thye 81a anh ta khing hé quan tam 61 cam xic coa cb
va rang anh ta sé khang xem xét ti cac nhu ciu coa cd
khi dua ra cac quyeél dinh trong tuong lai. C6 e theé
b a0 tuimg ring anh ta sé danh gid cao cb.

Cindy va tdi cung thao ludn lam thé nao tinh khiém
nhwong co thé cai thién phan tmg cia of doi vai Martin.
Thay vi theo dudi nhimg cam xic mo mong, cb o6 thé
diing 17 1& va thye 8 & chi dan cho 6. Niém kidu hirh
khién cd bi am anh boi cau hoi: “Tai sao anh ta khing
ddi x tat vai 1817 Tinh khidgm nhuémg cho phép cb
suy nghi: “Khi anh ta khong &1 xir tét vdi tdi, toi van
tiép tuc ma khong cin anh ta ung ho. Toi khong doi hoi
sy doi xi thién vi bid anh ta khéng phai la Chia troi.
Cée tuyén cdo cua anh ta khong phai 1a téi thugng.” Su
khiém nhawdng s& giai thoat o khoi khat vong vién ving
14 duge trin trong bod mt ngudi khing hé o6 ¢ dinh
hay c6 kha nang quy trong cd.
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Mhimg ngudi khiém nhuimg chip nhin ring cudc
stng dii khi Ta dau khid, Hp khing thich thi khi bj tan
thuong, nhumg cing khing suy sup khi phai déi dién.
Ho mudn dirge 361 xir 161, nhung ho khing dod hoi ngudi
khac phai cu xar ding muge trge khi T Gén len voi st
tin. Nhitng nguéi khiém nhuong cd thé rit quyét dodn
nhung sw quyét doan coa ho khong kém theo yéu ciu la
ngudi khac phai thich vi déng tinh véi ho, Ho da khan
ngoan khi két ludn ring nhimg sy thir thach khing xdc

dinh ho la ai hay ho ar xo nha thé nao,

Sing vdi tinh khiém nhuong

Tinh khiém nhidng bao ham su thay d6i ca trong suy
nghi 1an hanh didng. Khi ban lua chon danh wu tién thip
hom cho nhimg mong mudh thoa man su kiéu hinh va
thay vio d6 lyua chon dap lai tinh vi ky bing duc khiém
nhwéng, ban sé d& ¥ thy rang nhimg phin ting lanh
manh sé by nhién xdy dén. Tinh khiém nhudémg i minh
ching cho mat tim hon lanh manh. Dudi day, t6i xin
phac thao cic bude dE dat duge muc tiéu nay,

1. Tdn trong nguwoi khdc, ngay ca khi sy tin trong
khdng dige dip lgi. Nhu ching ta da thiy, mdt dac diém
dién hinh cia tinh vi ky 13 cam giac vé quyvén hye, Ngwi
vi ky thém muén su tén trong téi mire ho tin rang nguii
khac da sai lam khi khing danh gid ho cao nhat. Mhu
ciu mudn duge ngudng md manh mé dén nbi ho oo the
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dép tra bing con tam banh hay phi nhin khi di¢u dé
khing duge the hien diy da. Didu nay khign cho ban
- ngudi nhin thing diép khing tin trong kia - dap tra
theo cach tuong tu.

Randall luén phai rit can trong mai khi éng anh vo
Cliff ti thiam vao cac dip nghi 1&. Ban diu Cliff oo thé rit
than thigén va thich giao du, nhung Randall phai hee cach
phai cu sar ved CLiff bﬁ.ng mét thai dé kinh trong dac biét
néu khing mudn gdp phéi sy khinh midt cia anh ta. Vi
dy, Randall thich tréu dia vdi may dita chau trong cie
cufc doan vién gia dinh, nhung ngay tir budi ban diu,
anth nhin ra r&ng ang anh vo khing the chiu dung bat
air sy dba gion nao. Anh ta ob 18 higu nd nhar mot sw lang
ma, difu do dé khién anh ta byc bai va thu minh lai. Cliff
cd nhimg quan didm nghidm ngat v& cich anh ta phai
duge ddi x1, anh ta 5& khing chip nhan bat air sw léch
chudn nao. Trude ddy, Randall biét la Cliff d3 ndi nhimg
diu giém pha vit anh voi ngudi quen cia ca hai. Didu
ddé lam anh rit khi chiu, Randall giai thich véi toi ring
anh mudn néi chuyén thing than vai Cliff vé vin dé nay
nbung anh biét La Cliff qud ich ky d& co thé thao ludn vin
dé nay mgt cach nghiém tic. Nhiéu nam qua di, Randall
da hoc cich khing tin vao nhing o chi than thién coa
Cliff. Giis diy anh bin khodin litu cd nén d6i ddu voi anh

ta khi anh ta ni xdu anh sau lung hay khang,

Tromg khi Randall da ca thé ly giai cach oo ar gian
dir ddi vai Cliff, ti khuyén anh khong nén phan ding
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lai thai d6 ngao man cia ngudi anh vip bang chinh long
kidu hanh bi ton thuong cia anh. Néu Cliff cu s nhu
mt ngudi dé bi cham tye 41 hay néi xdu anh vai ngudi
khac, di€u do khéng nén khién Randall hoang mang.
Thay vao do, Randall cd thé khiém nhuoimg tu nhie
nhé minh ring mét 5§ mdi quan hé gia dinh khé dat
dén mire Iy trdng. Anh khong cin phai oo nhimg tinh
huding hoan hao d& cw xir mit cach tin trong. Tuy arth
co thé khing bao giv cam thiy gin ghi voi Cliff, anh
ciing khong cin phai mat nga trude vien canh v mit

mdi quan hé héi hot vii dng anh v,

Mhiéu nguoi trong chung ta pham sai 1dm khi cho
rémg ching ta phai duge ton trong trude thi chiing ta
mdi tdn trong ngudi khiac. Trong khi ban o6 the khing
thn trong mit ngudi vi kv, ban van co the déi s voi
ngudi nay b;ﬁng sir ton trong. Hay d& ¥ trong cie vi du
dudi day tai sao vigc nay mang lai két qua:

"+

Mot nguii vi ky ché nhao va ha thap ban, nhung
ban quyét to thii dé khéng thay dai,

* MNguwii vi ky khing thé noi chuyén ma khong lién
tuc 16i kéo sy chii ¥ vé phia minh. Ban van c6 thé
nhan nai thay vi thé hién sy bue minh cong khai.
Mgwdi vi ky oo thé la hét va nguyén ria, Ban oo thé cd
ging khong la hét dip tra bod ban nhin ra ring thit
v ngghia khi bi kéo vao mét tran dau khau nhu vy,
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Whimg ngudi khiém nhudng nhan thiy ring ho
khéng thé khién cho cudc sing dién ra theo mat cich
hoan hao. Tuy he o rang mudn ngwid khac dai war tél
vii hg, ho khing doi hoi mei viée phai theo ké hoach
trurdie khi ho trornén lich sy, Whitng ngudi vi ky, voi thai
dé ngao man, trude hét ép mol ngudi phai theo cach cha
mink, sau dé ho mai co thé quyét dinh to thai do tdn
trong nguid khac. Tuy nhién, 160 o dé chiu cla ho co
thi* dwge hidu nhu minh chdng cho cach ngwdi khae i
xar vl ho. Nguoe lai, nhitmg ngawdi khid¢m nhudng rit ty
trong, khing phai vi ho tin ring 18 cu xir cua ho oo thé
la mit cong cy hita ich gitp kiém soat ngudai khac, ma

b vi 1ong ty trong la mét phin tinh cich ca ho,

2. Cif ging khimg tranh gidnh quyén hee. Nguoi vi
ki siing voi ao tudng rang nguin khac sé tuan theo cic
tiéu chudn cua ho mit khi ho of sy hiu biét thau dao
vié thue t& (noi cich khac, mot khi ho chip nhin ring
ngudn vi ky qua thye 1a giod hon). Khi ngwai vi kv gap
phai nhimg ngudi khing ngimg chdng lai lap ludn va
0 thich cia ho, oo thé dodn dwge 1a ho sé ép buge. Ho
oo thé tro nén ngoan cd va hiéu chién. Ho that sy tin
r5i.|1g nhiém vy cla ho ld bude ngudi khde phai tudin
theo sir thich cia ho.

Trong Chuong 4, chiing ta di thiy Barbara diu tranh

dé Donald - dng anh trai thy déng - lan lwot, cing
chim sdc ngudi cha gid. Anh ta khing ddng tin cy
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trong nhitng ldn anh ta hita giap dé. Anh ta thodi thac
mai khi cé c6 yéu ciu anh ta phai gir loi. Mt 1an, sau
khi Donald nuét 1od hira gitdp ngudi cha sira chita mét
sd thir cin thiét trong nha, cb di gidn div d6i chit voi
anh ta vé thai d¢ ich ky mdi ddy nhit. “Anh cd bj lam
san khéng vay?”, ci thit 1én. “Mai 1an thi nhis anh quan
tim mot chit dén ba, anh lai lam khing ra gi. Anh la ke
buromg binh nhit trén doi nay. Toi mét moi khi phai che
day cho sy kém cbi clia anh Lim i

Mt Donald dié img nha gie khi anh ta tra loi: “May
khing oo quyén bao tao phdi danh uu tien cho viée gi
trong cuie .-;ﬁ'ng cua tao. Lam on di, tao 58 lam didu tao
cho la ding. Néu khéng thich, may cd th mang cdi thai
di khé tinh do di v nhét nd vao chd nao dé ma khing
ai nhin thiy duge,"” Nha ban ¢d thé hinh dung, mét cude
tranh cdi nay lia da xay ra, hang loat lod budc t6i kha
chju dén tir ca hai phia, Donald khéng phai 1a nguai
nhiéu 161, nhung mdt khi anh ta trat gign thi khéng gi
co theé ngin can duge. Cudc tranh cai to Héng va kéo dai
khién cd hai kigt sirc va mét moi. Ho thé s8 khong bao
gitr noi chuyén voi nhau niva.

Sau d6, tdi nai chuyén véi Barbara, cf ndi gidn ke:
“Anh ta ching nghi toi ai ngoai trir ban thin. Co vé nhu
anh ta song trong mot thé gidi ma khing mot ai canh
anh ta ¢6 nhu ciu gi. Bat ar khi nao téi ¢& ging noi
chuyén vai anh ta w8 viée gidp 45, anh ta hoje phit
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lix hodic cing kich nhimg gi téi not, Da 1a cach nao, toi
ciing khéng thé thing anh ta duge” Khi tdi hai la cé
thurémg cur sty nhir thé ndo khi anh ta teé nén cau git, co
tra 16i: “Tuy thuémg la khéng dan téi dau nhung téi cii

lai anh ta ngay lap tic, Toi rat dé bj choc tie.”

Sy thit vong cia Barbara rat chinh dang nhung cd
dd pham sai ldm khi cur x1r w&i anh trai minh bing mét
ni#m kiéu hinh da bat ¢ cd gang lam digu ma c6 nghi
ring anh ta nén lam. Trong cich tiép cin ich ky clia anh
ta vé cic trach nhiém gia dinh, Donald d3 hanh ding
Vi mit ¥ niém r.;!mg cie st thich cia anh ta & duge
wu Hén nhat, Néu ngu:":ri khae khﬁng thich nd tha that
q’u.‘i t¢. Tromg phan tng gian div dii v anh ta, Barbara
thuimg thé hién tim 1y "ti s@ cho anh biét ai la chi huy”
chi lam cho moi viée 18 B hon, Thai d kiéu hanh cda
oft khing qua oge doan nha cia dng anh, nhimg su ép
budc cita cd dm chi ring cf dang nghi: “Anh khing ca

quyén lam trdi 161 t8i néi. Toi sé bat anh phai hop tic”

Khi xem xét lai cach cuwr xir vai anh trai, Barbara th Eﬁg
thén thira nhin ring cb thuimg phan img lai hanh vi ich
ky cua anh ta bing mjt kiéu gijn dir ich ky cia riéng
b, Co ngung lai trong gidy 1at roi hai: “Nhumg t6i co
lua chon nao khae khang? Tai phai lam cho anh ta ling
nghe tHi.” Toi néi ring trude khi chiing ta giai thich ra
rang mot s diéu chinh vé giao tigp, ci can xem xét lai ¥
night trude khi thit ra thanh lai. Co da sai lim cho ring
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Donald phai nghe theo l&i ¢d. Niégm kidu hinh thic ép
¢ lam ra vé ring anh ta biét on ¢b, trong khi anh ta
khéng hé nhuo viy, Véi die khigm nhudng, of sé can
phai nha ring the gidi khéng tap trung vao mit minh
cii. Bt chap hanh vi cir xd khong thoa dédng, anh ta van
la midt ngwoi dan dng cd quyén suy nghi riéng. Barbara
nhin t6i mét cich gidu cot va noi: “Viv tdi cd nghia vy
phai chiv dung thai dd héi tiée cia anh ta ngay ca khi
o rang 1a anh ta sai 87 B la didu 6ng dang noi voi i
6 phai khing?” Téi dap lai rang c6 khong nén khang
khing ring anh trai ¢& phai cur xir theo mot cach rét ré
rang. C6 cin nhin ra ring khi cé noi ra v kién cha minh,
anh ta duge ty do dng xr theo ¥ anh ta, ngay ca khi
phan ting dy khir dai. Co co the bit dau bing cach nhin
nhwong chip nhin nhimg diém han ché cia oo trong
mii quan hé vii Donald,

Méu ban oo the ép s khigm nhwéng o gitra cic xung
ddt ciia ban véi mdt ngadn vi ky; ban co the ap dung mit
1 giao tifp khac. Thay vi ding quyén luc dap lai quyén
lyc, ban o thé dng xir voi thai d6 kidn quyét digm tinh.
Thay vi khang khing hay ap dat, ban co the vin trung
thanh v&i niém tin cla minh ngay ca khi ban chdp nhan
dé ngudi do by do lya chon cich o xr, di cho nd co the
14 sai lam. Thay vi noi mat cach womg budng phan ung
lai sur wong nganh cia nguai vi ky, ban cd thé cudng lai
su cam do o anh hu ang b3 ¥ chi cia ban khi ban dat ra
nhirng gici han hop I
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Khi t6i khuyén khich nhimg nguii nhu Barbara
tranh xa sy phé trwong quyén b, t6i thuomg nghe thay
lii phan dii: “Nhumg néu thi khigm nhuatmg, nguai
dé thuong chi gii tinh cach o khong thay 46i gi ea”
Thuimg thi téi ang hé két luan nay, 1i sau dé nhic nho
ho ring muyc tiéu trong giao HEp vdi nguii vi ky khong
phai d& chinh phyc lip lujn cha ngudi dé ma la vin
trung thanh vai niém tin cua ban, Nguii khiém nhuong
nhan ra ring ho khing thi bt ép nguedi khac vira vai
mit cdi khudn, va ho khong of khudt phye nguii khac.
Gin gitr duoc sy kién dinh vé tinh thin, ngay ca khi
ngudi kia rd rang la dé thay ddi, la muc tiéu chinh.

3. Chiip nhén suw thit ring nguid of ki cd thé nghi i
v ban. Khing ai trong chimg ta mudn ngudi khic dinh
gia thip ching ta. Nhimg ngwoi nhua Cindy, Randall
hay Barbara co the thuat lai chi tiét nhimg [an khi ngodi
vi ky cong khai thira nhin hay 6 nhi néi bong gid ring
h thit ngu ngde, Thai d§ lang ma 1a rat phd bién khi
ban co xung dit voi nguod vi ky. Nguoi nay sé thuimg
xuyén nhao bang cde v kién va cde so thich cua ban. Die
biét, Cindy d& dau tranh khi bigt ring Martin cd thoi
quen xau la khang tén trong ca tinh ctia ob. Trong sudt
cude hon nhin cda ho, anh ta ludn xem thuing o va
khéng hé xiu héa khi thé hién anh ta tin ring cé la nguéi
ngu 115-:’1:!: Vi cac y kign v dung, Tai khong the che
trich o6 d3 phin khang lai su doi xir 1 bac nay. Nhung
tdi mudn cé nhin thire duge ring cb gin gid long ty
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trong khéng phai bing cich thay ddi anh ta ma bang
cach ché ngyw s kiéu hanh dd khién cd b troi chit vai
quan nigm sai trdi cla anh ta.

Thuimg thi khi Martin to ra thiéu tn trong, cd hay
nghi mét didu gi dé dai loai nhar: “Toi khing thé tin rang
anh ta lai dii xi vai t6i theo cach nay.” Téi nhe nhang hoi:
“Tai sao cb lai mat thoi gian tin ring anh ta coi thudng
¢ nhi? Anh ta da nhur viy nhiéu nam nay, va khong phai
chi vii ridng cd anb ta méi coi khinh, ma gin nhu 13 véi
bt oir ai khong nghi giohg anh ta.” C6 nén tir bo cam e
dd v xem xét mit cach hop 1y 167 suy nght caa Martin.
(.:ind}r nEEUJi I]'lﬁ:ng ngm"ri va mim o nguomg ngﬁﬂg:
Tai dodn la ong co }'r tit. Khing co gi ngac nhién i
anh ta lai s nhue 860 thém mit 1an nia, khi s thit 12 anh
ta da lam nhw viy hing tram 1an." Téi khuyén khich ¢6
thira nhin rang, trir khi cé phép mau, sau muriri nam nira,
anh la vin chi nghi cd 13 mat ké ngu ngéc. Khing mét
thr gi lam anh ta tin ring cé 13 mdt ngudi ¢6 suy nghi,
ngoai trir viée co ding tinh véi mei ¥ kiéh cba anh ta. Cé
cdn tir bo ao twomg vé didu nguoc lai,

Vai niém kigu hanh, chiing ta c6 thé cho rang ngudi
khac bat buge phai nghi tit vé ching ta, khen ngoi
thay wi than phién va chip nhin ching ta. Bisu do
thé hign mot Iy tudémg cao quy nhung lai khing phi
hpp vai thye 18 Nidgm kidu hianh cd thé khigh ching ta
nghi: “Téi nén 13 ngudi ddu tién trong lich sir khéng
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phai trai qua sy nhyc nha vi bj nhing ngwdi quan
trong khac coi thaong.”

Vi dire khigm nhuimg, ching ta bidt réng SiF x0e
pham luén ton tai vi khang ai tranh duge chimg. Mdt
ngdr khiém nhwdng s& khing cam thdy thoai mai khi
phai chip nhan thue & coa sy thodi hda va dao thai
nhmg cing s¢ khing cadm thay sdc khi nhimg digu
khéng dé chiu dv xay ra. Mét vi dy la Cindy nhin ra
rang s ngae man cia Martin di khéng cho phép anh ta
thira nhin ring chinh sy ich ky cia anh ta da nhiéu 1dn
gay ra xung dit gita hg. Thay vao d6, anh ta tiép tuc
tin ring cé mai la ngudi o6 16i. Cho di 13p ludn ciia anh
ta il ky la, nd lai eé nghia voi anh ta. Trong su khiém
nhuong cia minh, Cindy cd thé chip nhin ring khing
mit 1od bign minh nao cha oo b the khién anh ta dinh
gid cao v& b, Tuong by nhur vay, Barbara cling can chap
nhan T'ﬁng anh trai co that s tin rﬁng cach sing thodi
thac cta anh ta 1a ¢hip nhin dwge. Hon thé niva, anh ta
chm 1§ sw rang 11 sting cia o6 1a khing hop Iy, Cang thi,
Randall cdn phai chap nhan ring khi Cliff gidn ddi sau
cuc trao ddi gitra hg, Cliff thét sy tin anh ta dang khi
bac lai Randall.

Mt dac diém nai bat coa finhovi kv la thigu kha nang
chap nhin thue tai cha ngudd khic, Khi chiing ta chiimg,
kién ho san long chi trich va xem thuéng ngudi khac
nhir thé nae, ni#ém kiéu hinh nhic nho ching ta nghi

Trf nguedi ich k23

ring ho khing nén nghi theo cich d6 ma nén nghi theo
cach chung ta nghi. Lam nhu viv 1a chimg ta da bat
chudc 18i suy nghi cia nguai vi kv, Nhimg ngwoi khigm
nhwong hiéu rang ho khéng the thim nhip vao te tuomg
clia nguén vi kv dé sap x€p lai cic quan digm va diic tin
ctia ho. Mray ca khi he 1a mue tifu cha sy nhao bang va
khinh bi. Ho chip nhan rang mét 58 ngudi rat han ché
trong kha nang yéu thuong. Hau qua cia sy han ché
nay co thé la ho sé it duoc quy trong.

4. Thait khoi ao twing va Hén lén, Thuing xuyén
bi cing thang boi Hép xic vai ngudi vi ky co the khign
ban chan nan va that vong. Khi ngudi vi k:}r ko ra thidu
kha ning yéu thuong va chip nhdn, 1& ty nhién khi ban
lay lam tide vi moi quan hé khing duge tot dep nhu
mong doi. Trong da phan cic tnrdmg hop, mdi quan hé
voi nguii vi kv bat dau véi mot su hira hen ¢ nhiimg
trao di cd loi ma dién hinh la nhimg cude trao doi thién
chi va ddy sy ding vién. Tuy nhién, thid gian khiong chi
chiing b6 ring nguoi vi kv khong chin thay d&i ma chn
cho thiy cac dic diém tiéu cye nhiéu hon hin cac dic
diém tich cyuc, Cam gidc vo ich la mot “san pham phy”
thuong thay.

Ddi khi cam giac nay mang hinh thai cia sy chan
nin, trong khi nhirng lic khac no khién ngudi bi doi s
té cé cam gide cing thing. Barbara ké viri t6i ring khi
cd biét tin minh sé cham tran v&i anh trai trong cdc bubi
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gap mit gia dinh, cd bat diu cam thiy lo ling. Ngay
ca khi anh ta cu xr dé chiu, cd van cay dang tin rang
som hay mudn gi anh ta ciing ndi hay lam didu gi do
khé chju. C6 giai thich: “Tai dodn la cam gidc bi ton
thuomg cia thi chng 851 € hom bad sy thdt 1a thi khing
bao gidr 461 20 wdi thanh vién trong gia dinh theo cich
ctia anh ta. Tol Hng chirng kiéh anh ta to ra dé chiu wai
nguii ngodi. Didu do Jam téi ban khodn tai sao anh ta
lai qua th o vdi nhimg ngudd mad anh ta nén quan tim

tai nhidu nhit nhu vay.”

Tai khing thé tranh cdi vai ldp ludn cia Barbara,
nhu'ng moi didu ma ch ké v anh trai minh khién toi tin
réng cd co thé cho doi nhidu ndm ma khing ch s L‘{}ng
téc cia Donald. C khing thé dé cho cam xiic coa minh
xoay quanh 161 cur i va thai di cta anh ta. C da phai
tir boy hy vong rang anh ta sé khac di mét chat. Co chi
6 thé 1am nhur vy bang cach chip nhin mét cich nhin
nhwong ring anh trai ¢ c6 1 sé khing bao gid nhin
cudc sing tir quan difm ciia 6. Bang cach chip nhin
anh ta nhur anh ta vin vy, cb co the thii khing doi hoi
anh ta phai la miu nguéd anh trai ma cb mudn c6. Quan
trong hon, of cd thit cho phiép ban thin minh thé hién
tit mhit trong cde moi quan hé khae.

Barbara timg d& cap voi thi rﬁng cd vé nhu khing
diing khi phai chip nhin Donald. Bi ¢6 biét ring dii cd
i lam nlur viy thi anh ta vin tiép e gitr thai dé this
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o d6, Téi noi viéd Barbara ring, & diém nay, t&i khéng
qua lo lang v€ sir thay déi HEp theo cua Donald, Pang
tiéc thay, anh ta khing co vé gi la quan tim tai viée img
xir. Téi lo lang réng ao twémg khéng dit coa Barbara
¢ thé khién cd qua bin tam v& 161 cur xir th 16 cha anh
ta ma danh mik cdc diém tit trong tinh cich coa ob. 5S¢
rat dang tiéc néu o dé€ cho sy v sau va hodi nghi nudt

chimg minh.

Mhirng ngudi khiém nhudmg cd diae tin manh mé vé
1é phii trii, ding sai, nhung nhitng die tin dé khing
qua manh d€ ¢d thé khién ho tyu chui vao cai b?‘l],.' cam
wiic ich ky, oo thé lam ho mat kha ning giao tiép thinh
chng vai ngud khac. Ho hiéu ring ho c6 nhidu diém 16t
dé thé hién vai ngudi khac, nén ho tir choi khing cho
ngudi vi ky ngln can ho tn dung nhivng diém 61 nay.
Ehang kitu ngao, ho két lujgn rf’mg st ménh cia ho la
phai chia sé nhimg phin 16t nhal cda ban thin ho vdi
nhimg ngudi cb thé hidu rd gid tri cia ching. Tranh xa
khoi ngwdi vi ky, ho thwe ra d3 chip nhin thua cude.
Nhung ho ciing thé hién ring ho tir chéi dé cho ngudi
vi ky kiém sodt suy nghi cia he,

Tir choi vai tro Chita frin

Sy quan tam toi ban thin cda nguwdi vi ky déi khi ca
v cipe doan ol mite nd the hién r.’ing ho da dit minh

ngang hing véi Chia trdi. Khing ai o6 thé ndi voi
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nguin vi kv cai gi la dung bod i theo cach oha riéng hy,
ho da quyét dinh cai gi dung, cai gi sai. Ho khéng san
sang chiap nhin 1ii khuyén coa ngwod khac, Khi ban xac
dinh cach t6t nhat dé phan ‘mg lai véi mgt quan diém
nbor thé, ban dé bj cudn vao mat tran tranh cai kich liét.
Tuy nhién, dimg 48 didu nay xay ra. Hay nhac nha ban
than rang ban hoan toan khing thé diéu khién y nghi
cua mot vi thanh,

Yiu cdu phai khidm nhuong ciing the hién ring ban
khing co himg tha voi viee bt chude mat vi thanh. Khi
ban chirp nhin minh cf khd nang gidgi han dé dicu khién
cude sing trong pham vi quyén han cia minh, ban sé
cam thay mdt sy tu do mi ngudi vi ky khong bao gio
bigl dén...

B gilr vimg dire khigm nhwdng, ban cin co mit sy
b tin vira di. Ching ta & cling tim hiéu vé vin dé nay

trong Chuong 9,

Churamng 9

Nuoi Duong Cam Giac An Toan
Trong Con Nguwoi Ban

andi dén gip thi boi vi cb vira phat hién Justin,
Sngw&ri ching di chung song sudt 12 ndm nay, da
hai 1an ngoai tinh, thwimg xuyvén doc sich bao khisu
dim va tdi cac chu lac b thoat v. Anh ta da lira dii
Sandi trong sudt thai gian chung sdng. Ngay tr diu,
anh 1a da ludn cau kinh, tinh khi that thwong, Viy nén
ho khing thé phadt trign duge cic ki ning giao tigp ginp
ca hai bén hoa giai nhimg khac biét. Nhw do thém dau
via lira, Justin 3 rit mién cudmg khi phai doi mat vai
nhitng viéc lam sai trai cia anh ta, thay vio do anh ta
tim cach d@ 134 cho Sandi vé cac vin dé cia he.

Khi ndi chuyén voi Sandi, thi thiy ré la cd da dau
tranh véi sy bat an trong phin lén cude déi b, Sinh ra

trong mat gia dinh ¢d mat ngur:'ri cha dir ton va thich
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kigm sodt mei viée, €0 da hoc duoe cach phai hanh ddng
ot suy tinh can than br rat som, Mic du 1a mét ngdi
théng minh, cd khéng bao gio hoc duge cach tin tudng
cdc quyét dinh cia chinh minh. Su chi trich khong diit
tir cha va ching cf &3 khién cb tro nén hél sic bin
khodin va khing kién dinh trong ngay ca cic van dé
thﬁnl; thu:'mg.

“Tinh cir thi phdt hién Justin di toi cic ciu lac bi
thodt v" cb ke, “v ti chi biét v& sy phan bii clia anh ta
khi ching cia mit ngudi ban k& cho o dy nghe. Justin
s& khong bao gio chiu thita nhan néu nhur ban 65i khing
phét hién ra diéu dé trude,” C6 bat diu khoc va noi:
“Justin khang dinh ring téi 1a ngudi giv ra moi rac réi.
Anh ta ndi ring s& khéng cd chuyén gi xay ra néu i la
mit nguod v ma anh ta cin. Anh ta do 161 cho tai da
khing man ning trong cude stng vo ching. Anh ta cho
ring toi da qua quan tim téi con gai. Vi th, anh ta thiy
6 dom. Anh ta & 15i cho t6i 1a dd qua kin ké nén ching
tii di khong noi chuyén duge véi nhau, Nghe anh ta 1y
giai, dng sé nghi rang anh ta 13 mét thién thin hoan hiao

dd khong may lay phai mit mu phin thay déc ac”

Khi ti nghe Sandi k& v& hoan canh cia b, v nghi
r%ng Justin héi ty tit cd cac 6 chit coa mt ngudi vi
kv = ban chat thich ki¢m sodt, cam giac oo quyén, hanh
vi lgi dung, sur micn cwomg khi nhin 160 khuyén va sy
nhdn thiee thye 8 kém - cing tro nén ed hon, Qua thee,
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Justin thé hién mie dd vi ky cda anh ta khi anh ta khing
khing cho ring Sandi, chit khéng phai anh ta, mdi la
ngrd edn duge b vin, Hién nhién 1 Sandi rit tie gign
va lo lang; vién canh ly hén hign hién trudc mat, c&
khing thich thi vai viée trd thanh mat ba me déc than
vit lom vdi cude sing. Cang hiéu hon vé Sandi, toi thay
ring ch cin su gitp di vé khuynh hudng chap nhan sy
hii then va thi 161, C6 da quen véi viée thira nhidn nhimg
loi bude toi caa Justin 13 ding dén ndi ¢ da danh mait
phin nhidu kha nang giai quyét ching. Cé lon lén vai
mit nén tang khing ving chai cho long ty trong bai
ban tinh thich ap dit cia ngudi cha. Gid day ob con phai
chiu dyng vidc nguii chang cong danh gid thip minh.
Diéu nay chic chin vugt qua kha ning kidm soat cia
ci. Vier dau Hen coa toi v co la cd gﬁng lam thé nao
cd cd thé tao dyng mdt nén tang tinh thin oda sy ty tin,

cho phép cd duy tri su vén on cia chinh minh.

Sur phuy thude qui ding

Theo nhiéu cich khac nhau, hanh vi cha ca Justin
1an Sandi cho thiy mdi ngudi déu cé mét sy phy thudc
thicu cin I:a'}ng. Bd 1a ho déu 38 cho cde nhin 8 bén
ngoai chi phéi tam trang bén trong hay dinh huémg coa
minh. Mc di Justin qua kiéu ngao dé thira nhin diéu

nay, nhung anh ta 43 danh phin | cude doi minh dé tim
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kiém nhimg ngudi khing dinh ching mit cich tuyét
vong, mot hién tuong ph bién cia ngudd vi kv Duyén
ddng, hai hude va dang véu, Justin mudn nguoi khie
nhin thiy anh ta hél strc quvén ri. Anb ta phai di loai
xe phit hop, dn mic hop mat nhit, giao do vai ngudi noi
tiéng va thanh dat. Khuynh hudng thién vé cac hanh vi
lam dung tinh duc cd thé duec hidu nhuw 1 su khao khat
duge giao kit v phu nir theo mat cach chiéu chudng
cai toi cua anh ta. Boi 1, anh ta can s khéng dinh coa

ho dé b rﬁ'p cho s thidu by tin bi che day cia minh.

Mt khac, Sand thé hién sir 1¢ thude khi dé cho ngaai
chéng gt mot vai rd qua lén trong vige quyét dink
quan diém v giad tri coa cb. Khong thich dan diam va
hifu biét cac van d€ xa hi nhar Justin, b thudng bin
khodn néu ngudi khic thay o 160 cudn va buc bdi v&
cach nguai khac phin tich nhimg thiéu sot hay so thich
dic bigt cua minh, Vi dy, thuimg la sau mgt sy kién =3
hdi, Justin s thudt lai chi tiét nhimg M oo dd cu xo
khing ding {ndi cach khac, khing theo cach ma anh
ta mudn b hanh déng). Thay vi tu tin duy Ei [ong tin
ring ci da hoan toan ding dan trong cach giai quyét
clia minh, ¢b lai lo ling ring qua thyc cb da lam cho
chinh minh va Justin phai hd then. S thigu cin béng
trong sy phu thudc cbn tigp tyc theo nhifu. Sandi da
cho Justin qua nhifu quyén luc 38 quyét dinh Em trang

T e T O
clia o va quan nigm cua o vé ban than minh.
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Ehing <6 gi sai trai hay bat thudmg khi thm trang
cia mdt nguod bi lid ndd hay hanh ding caa ngudi khac
rang budc, Mai chiing ta déu co khao khat duge khang
dinh va duge két ndi val ngudi khac. Viy nén mudn
duge chdp nhan 1a mit didu by nhién, Phy thuge khing
phai 1a mdt vin dé trir khi nd bj ddy dén thai cuc. Khi
ching ta trai qua mdi lo du kinh nién, sy chan nan, sy
gian dir, hav dai loai nhw vy, no la dav higu ching to
rang sw phy thude cia chung ta da vt ra khoi giéi
han, ching ta dang ddt sy én dinh tinh thin cia minh
trong tay nhimg nguiri vé co ban khing of hiéu biét vé
mdi quan tim coa ching ta.

Méu it ca nhimg didu nav nghe co vé quen thuie
visi ban, hiy xem xét cac bigu hién cha sy phu thude mat
tinh cin bing dudi diy:

* ¥ kidh edia ngudi khac anh huimg manh mé toi cic
quyit dinh cia ban, nhit lh khi ban bi ho chit vin

* Khi nguedi khac ndi gian, ban cam thay bi ket trong
sir that vong khing mong mudn,

* Ban lam vigc qua chim chi dé bign hi cho minh khi
nguod khic khing dimg finh véi ban.

* Tam trang t6i 8¢ cia nguii khde eb the dit ban vao

mat tim trang toomg b,

Mac din ban ©b ¥ ton trong, nhimg ¥ dinh tdt nay bi

danh lac hudmg khi nguid ta to ra kho chiu.
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* Khi bi chi trich, ban nhanh chéng thi the,

Khi nguwini khdc ddi xir tai té voi ban, ban kho chiu
va tr chal vin minh: “Tai sao i phai chiu dung
vige vi ]:,}r n'a._].r?"

Ban xoa diju con gidn dir ctia minh bing cich in
qué nhiéu, udng rugu, di mua sim hay cic chién
thuit nghi binh khac.

Ban ¢ gang nhugng b nguai khac nhu mit cich
tranh xung dot.

Cach ban thé hién minh ra bén ngoeai khéng ding
nhét véi diéu ban cam thiy bén trong,

Cam gidc bi tdn thuong
roi rot lai mot thoi gian dai

Chia khda & hidu dugc su phu thudc mdt tinh cin
béng 13 nhan ra khi nao ban cho nguid khae qua nhidu
quyén kiém soat cach song cia ban. Ban ¢4 thé khing
chii ¥ nhin thite duge gidl han ban cho phép ngudd khic
anh hwrang tai ban, nhung ban ca thé hoc cach nhin biét
cic dau higu cia sy phy thudic vao nguii vi kv trong
cuge sing cia minh,

Dy tri ning e vi sw tw ldp coa chinh ban

Theo 1y thuyit, Eit ca ching ta déu trudng thanh vai
cic cheh gidi quyet xung dit, nhung phan dong nhiing
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ngudi trirong thinh déu Hmg trai nghiém viée kifm
sodt cam xtic cia minh dudi nhimg ap luc cang thang.
Sur dn dinh vE tinh thin cia ho nhat thoi xeay quanh
hanh dgng cua nguii khac, Thay vi hoe thong thao cac
k¥ nang kigm ché cam xic, ho viin Hép tue phu thude
vio cam x0c cia ngudi khic, kém coi, vo tinh phd mae
diri sing tinh thin cho ngwdi khic. Khi d6 13 mit nguii
vi k¥, no cang tra thanh tai hoa. Néu ban dwa ra cic
quyét dinh hay o6 cac s thich khdc, ngudi v ky o vé
nhur s& lam rd viee ban bat bude phai tudn theo cic tigu
chuan cia ho, néfu khing, ban chic chin sé phai himg
chiu cac hé qua ti con e gian cda ho, dén lugl nd s&
gay ra con tic gign, sy thigu kién dinh, sai ldm, phi
phiém, sy thit vong vh hoang mang trong chinh con
ngwdi ban. B trinh hii chimg khé chiu nay, ban cin
mipt co mijt k& hoach ro rang di tranh khang bi ¢ thuge
vio tam trang va sd thich cia ho.

Khi t8i noi chuyén voi Sandi v& nhitng cam xic miu
thudn deo ding trong cb, ci thita nhin rang tam trang
hoac cde tuyén bd cha Justin anh hudmg manh tai cd.
Khi anh ta chi trich, cé dan do. Khi anh ta quat thao, cé
phing vé mot cdch thai qua. Khi anh ta két t6i, o thita
nhin nhimg sai 1dm ma cé khéng pham phai. Khi anh
ta rut lui, ed cho :réng o6 13 16i cta minh. Khi chiing ki
noi El‘ILL}I'L?"J‘Ir c]'trﬁng_ toi cong nhan rlﬁng co da mat can
b.%ng. Tii noi: “Sandi, khi ¢b rai vao nhirng trang thai
nhu vy mai khi Justin & s 616, o vé nhu oo 33 tr
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bé kha nang nhin nhin va duy tri nhimg cam nghi n
dinh ctia chinh minh - bit chip mei digu anh ta noi hay
lam. Ci da cho anh ta qua nhigu quyén hye khing phai

cua anh ta,”

Ci gat ddu dong tinh: “ffing khang phai la nguoi diu
tién chi ra didu nay. Toi biét 1A 43 dF cho anh ta dnh
hudmg gua ldn 1di thm trang cia ol Nhung oo vé nhu
i dd khdng ngdn duge chinh ban thin minh.”“Nhimg
cam xte dd cin duge loai ba,"” tHi ndi nhanh. "Tuy ding
tide la Justin dd khong 461 s voi ed theo cich ma ca
mudn. Trudng hop cia cd chira qua mudn &é can thiép.
Qua nhiéu nim, ¢b oo 18 43 quen nghi ring cd khing thé
cai thién duge tinh hinh, nhung difu 46 khing dang.
Cé oo nhitu nang lye va sw an tam bén trong hon nhimg
gl oo nhin thiv.”

Téi chi ra cho Sandi thdy rang 6 di lam dyng ti
“khéing the"” khi 6 xem xét cich ddi phd vai cac hanh
vi ich ky cta Justin, Cum tir nay xudt hién trong nhisu
cau nhu:

* “Tai khéing thé sing vai con ngwad 3y nira,”

* “Téi khong thé khing cam thdy chan nan,”

* “Téi khong thé lam cich nao d& anh ta hidu minh.
Téi con khong bao git ndi duge diéu gi od 1v."
“Téi khéng thé lac quan chimg nao ma anh ta con

nguec dii 1ol
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Tiep tuc trd chuyén, tdi giai thich: “Chac chan la
sé co mdt s6 thir nam ngoai tam kiém sodt cia co. Co
khéng thé lam cho Justin tra nén y b, o xar lich s hay
linh ding hon. Nhumg ¢b cd the chon nhidu cdch phan
tng khac nhau khi anh ta to ra khd chju. Co ludn cd s
chon lwa.” Chimg t3i tiép tuc thao ludn va rén luyén
cach binh tinh va gitt vimg 13p tnrdng nham gitp ngin
i khong tir vé mit cach khing cdn thigt va hean theo
cac quyét dinh cia chinh cd khi anh ta chuyén quyén
nhu viy. Toi mudn o nha ring cb théng minh va that
¢ 1y khi fudn theo ban ndng coa chinh minh,

“Vin ¢ siu hon ma W mudn cb xem xét," 1o gidi
thich, “la khuynh huéng thira nhin ring minh phai
chiu dung noi khé so mot khi nd trd nén o rang - oo va
Justin bit déng quan didm.”

Khi téi va Sandi néi ring c6 dé trénén bing long voi
tinh khi caa Justin, ching £6i lign két khuynh harimg nay
voi mét kiéu tam ly da duge tao lip trong nhitng nam
trisomg thanh cha cb. Ngay Hr rat som, b d3 hidu duoc
rang co nhimg ¥ nghi va cam xic trai vii cha minh thit
khing tat chat nao, Manh mé va cimg coi, dng thuimg
xuvén xem thudmg b khi o6 bidu 16 cac nhu cdu va quan
diém riéng coa minh, €6 hai tudng: “Tai nho da xac
dinh rlﬁng tot hon la téi khéng nén qua cang khai cac so
thich cia minh cho i khi t6i da gat bo nhimg gi cha Boi
i thé khing thich trudc. Néu ¢d kha nang 1a dng ndi
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dién hoac ap dat tdi, toi s im lang. Cang lom, t6i cang
thiy mao higm khi mudh trd nén khac bigt,”

“MNghe co vé nhur o6 d3 khing cd co hdi phat huy sy
tr tin trong qud trinh ra quvét dinh,” t8i quan sat. Co
git diau. Didu do nhic toi tifp tyc hoi eb: “Khi bi co bit
b ngam miéng, didu dé cling cd nghla 1a cb khing con

qnl}'e"n 5"1 nira?”

“Toi dodn la khong” ¢d tra loi: “Tai khing bao gio
nghi nhigu vé kha ndng ciia minh, chi it 1a khi no lién
quan tod cam xuic. C6 phai dng dang hwdng thi toi ket
lujin ring ban thin t8i ¢é nhidu ki nang tich cuc ma toi

chua biét cich vin dung ching?”
“Chinh xac la nhur viy”, 1 gat diu,

Nhirng nguoi vi ky mudn ban tin ring ban kém coi,
vi didn do 1am cho ho kiém soat ban deé dang hon. Ban sé
ludn nght ring ho ding, cudc séng it thé tiép tuc xoay
quanh ho. Lay mit vi du, cha cia Sandi cb the da day
dd ¢ tdt hom néu khi 8 & tudi nién thidu dng bigt chia
sé, x0a dju nhimg tom thuong va kho chju o tudi tho du
ctra oo thay vi qua 1dp trung vao kiém sodt nhil cir nhal
déng cha cb. Tuy nhién, do tinh vi ki, ong da qud tp
trung vao ban thin nén hiu nhue khing bao gid nghi v&
vai trd coa minh frong viéc quan tam to1 déd song tinh
than cia Sandi. Tueng by, Justin dd co the 1a mét ngudi
ching ot néu anh ta lua chon phai hgp vai Sandi trong,
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cudic sdmg va mang lai sy hai long cho ca déi bén, Anh ta
di b the chi ra ring anh ta thiy Sandi la mét nguai ban
binh diang va rang anh coi trong ¥ kiéh cia  trong cic
quyét dinh chung. Nhung anh ta di qud quan tim téi
ban thin dén mire khing thé thay dwec gi ngoai nhimg
mdi bin tam coa riéng minh, khién anh ta coi thuimg
Sandi, nhr the cd 1a mot ngwdi ¢ rat it vai tro.

Li¢n tuc phai nhan nhimg thong diép lam giam gia kr
nay oo thé khiéh nhimg ngudi nha Sandi chm thiy nhu
thé ho oo rit it quyin d8i vdi cude song ctia chinh ho. Do
miil voi con gian dir hay sy thing tri cha nguoi vi ky,
ho nehi ring khong thé i lén din vid bt ao hy vong
nao. Nhimg ngudi nay 3 pham sai lam khi cho ring cuéic
sing cta ho pho thude qui nhieu vao nguwod vi ky bl mie
ho quén ring ho cd thi tr tim thay sy vén binh va sic

manh ma khéng cin dén sw chiie phiic cla nguoi vi ky.

Nhan danh chinh ban

Meudi vi ky khong thich gi hon ngoeai vige cham diit
suv nghi va kha ning dwa ra quyét dinh riéng cia d6i
phuong, Nhung didu dé khing of nghia la ban phai
chip nhin. Vi dy, Justin thwong hay quan ly Sandi
nhirng lic hg & noi céng cong. Anh ta thudmg hay chi
trich phép tic an udng, tr thé, cach trd chuyén vii ban
bié v trang phue coa cd. Qua nhidu ndm, o6 da hoe cich

dodn trude dwoe nhimg 161 chi trich ndy va di quen dé
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cho sy lo ling chi phéi khi ¢ e ngai vé viéc lam anh ta

phién long. Digu nay 1€ ra khiing nén xay ra,

Tai giai thich: “Sandi, cd vé nhar ob d3 phi médc tam
trl elia minh cho Justin va cho anh ta quyén lap trinh

nbur anh ta muén, D6 thit la mit vide ngd ngin.”

Co cwdi nguong ngihing: “Tat nhién, t6i thira nhin
rang thit khong khén ngoan khi d& cho anh ta tiém
quyén. Yiy éng cd 1o khuyén gi khing?”

“Tisi nghi la o nén hanh ding duwa trén oc phan doan

ctia ban thin ngay ¢ khi anh ta khing dong tinh.”

Trude khi mét ngudi nhu Sandi o6 the qua quyét, ho
cin co thii gian d& suy ngam nhimg cau hoi siu hon
vié cufe sohg. Tai 1a ai? S0 ménh cia 60 13 gi? Tai cd
nhimg stic manh v song nao? 50 dung ching nhu the
nao la tét nhit? Khi nao thi nén hgp tic va khi nao cin
lam theo ¥ minh? Tai sao Chia lai tao ra t8i khie vai
mgi ngudi, didu dé b ham ¥ gi khong? The nao 1a ca
trach nhiém voi chinh t61 vd voéi ngudd khic? Nhimg
cau hdi nay va nhiéu ciu twong ty khing cin phai dwoc
“duyet” qua ngwdi vi kv, Ching cin phai dugc tra loi
trire tiép, phi hop voi nang lye tiém in vad muc dich
s0ng clia moi ngudi, Khéng suy nghi vé nhimg van dé

nhar vay 1a vo trach nhigm.

Boi vi ngudi vi ky khing du trudmg thanh v& cam
xtie d& difu chinh theo suy nghi djc lp cha ngubi khic.
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Mot didu dé dodn Ia ho sé ching lai nhimg nd lyc dua
ra v kién dic lap coa ban, Ho sé ndi voi ban rang ban
sai, ban ngéc nghich hay khir dai. Hiy nhi rang nguai
vi ky chi quan tim dén cic lgi ich elia ban than, chd
khing phai led ich cia ban, ENimg bj trit hudng bid su
nhao bang cha hg, va dimg nhweng b ho. Ban khing
thé gianh duge sy ung hd cia mdt ngudd vi ky. Vi the,
ban cin tir bo vigc gianh I3y nd. Sandi bat ddu higu ra
rang viée Justin khang ¢ kha ning nhin nhan 6 nhu
mit ngudi ngang hang da in siu 16 mie ¢ cin phai tir
b hy vong cd o6 thé biang cach nay hay céch khac gianh
duge sy ung hi coa anh ta. C6 1 mdt phy niv thang
minh vii nhimg suy nghi ding dan vé cuic sing. Néu
Justin khong thé nhin ra diéu nay, do khéng phai la van
dé ctia ¢b. Cd cdn tu cho phép minh lam mod viée ma cé
cho la ding ddn, bit chip anh ta hop tic hay khing. Co
la mot phy ni qua nhan hiu. Vay nin quan diém nay
ban diu ¢b vé 1a khic nghiét dii véi cb. Nhumg ngim
nghi xa hom, e nhdn ra rﬁng minh com viring mie trong
cac kidu quan hé khing lanh manh chimg nao co con dé
anh ta difu khién minh. Su tuvét vong ma ed dang trai
qua khi cd dén glp toi 1a diu hicu cho thiy oo khing
chn di siee duy tri nhimg bifu hién bit thwdmg trong
mdi quan hé vl Justin,
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Sir dung 161 suy nghi diing din
dé pha vd vong kim co

Khi ban tich minh ra khoi sy thao ting vi ky coa
mit nguod khic, ban s sdn sing lap k&' hoach cho riéng
mink, thay vi d& ngwoi vi ky thyc hién digu do. Hay
cling xem xét mit s goi ¥ chinh o6 thé din dit ban

trong nd lire nay,

1. Ban cd thé tin tim vdi gid tri mad Chiia ban ting.
Khi nguini vi ki of ging thing the trang mii quan hé,
b b chdi nhin nhdn sy that cot 15i vé ban chét loai
ngudi: moi nguoi déu cb mit gid tri bim sinh xuit hidn
tir khi mai sinh ra va ton tai sudt cude dii. Vi dy, ban ca
thé nhd [ai rat nhiéu finh hudng ma ngwot vi ky bac ba
v kién hay s& thich cia ban chi vi theo ho nd khng thé
chap nhan duge. Hodc o6 thé nguii vi ky da nhao bang
cam xtic, quy két nhin thire coa ban 13 sai lam, ngit 15i,
khién trich hav xen ngang. Tat ca nhimg hanh déng nay
thé hién ring nguisi vi ky thiéu kha nang chip nhan sy
thiat r:ing nguid khde eling ed gia tri khing kém vai hg.

Thay vi suy syp, ha minh trude ho hay tim cach
chimg minh ho sai, ban o6 the tp trung cing of cac gia
tri ctia bin thin ted nén ving chic. Hay xem xét cac quy
tic co ban duge thé hign ngay tir khi con nguéi moi sinh
ra, Khi ban chao déi, nhimg nguoei o6 mat sung quanh
dang lam gi? Ho vira néi vita ngap va dé ban sang mit
bin, chi quay lai mdt vai gidr sau &6 & xem ban dang
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lam gi? Tat nhién 13 khéng! Ho danh che ban sy wu tién
va huwong b timg nhu cdu coa ban, Ban 1a trung tam
ctia sur chi ¥, duge chim chit cue k¥ thin trong. Tai sao
lai nhu viy? Nhimg ngudi oo mat khi ban sinh ra higu
mét cach ban nang rang ban o6 gia tri lém don gian chi
bai vi ban od mat trén doi, chim hét. Viée ban 1d mit
thanh vién moi cua gia dinh chinh 13 ly do khién ban
trir néen cd gia' tri ngay ca trude khi ban cd the lﬁp thanh
tich nao dé. Gid trj con nguai khing phai nhua mét hing
hoa ma ngudi nay oo con ngwoi khac thi khéng, Naé la
mdt phin khing thé thigu trong “ban nhin dang” cia
madi ngudi. Ngay ca khi nhitng ngudi quan trong - bé
mg, anh chi em rudt, thiy cd gido, ban did, ban be va
nguwdi quen — eling khong thé danh gid hét gia trf bén
treng cia ban, No khong bao gio mal di. Nhitng ngudi
suy nghi lam lac khing thé gat bo gid tri va pham gia
cla con nguﬁi. Khi mot sd ngwol luya chon dai xir vai
nhirng ngwoi khac nhu thé 46 1a nhimg nguat cb edt it
gid tri, ho chi chirng minh sy kém hiéo biét cioa minh vé
mit dao v co ban.

Justin chi nghi dén tim quan trong coa chinh ban
thin nén anh ta d3 khing b khi nang d&i i véi v
minh nhu mdt ngudi dang dwoe coi trong. Mot cach 1§
tucmg, anh ta dd o6 the cang o gia tri cha of bang cach
lang nghe nhiimg cam xiic va suy nghi cua 6, dua ra
nhimng livi khen chan thanh v ob, linh hoat trong cic
quyét dinh v 161 stng, bidt chii ¥ dén cie nhu ciu cla
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oo khi anh ta xac lap thir by v tién cho ban than, Sy that
1 anh ta higm khi lam nhimg diéu nay, song digu da
khéng cé nghia la Sandi khéng co gia trj ma la anh ta da

khéng cd duge mt s6 ki ning song co ban.

Khi Sandi tién bo hon brong qua trinh tu vin, co
nhdn ra rﬁng sir i x0 t¢ bac ma Justin danh cho b 1a
lisi dan giai cho tinh thin rdi loan caa chinh anh ta ¢
khéng phai cua cb, €6 bat diu tim cich khing dinh diic
tin vé gid tri cot [5i coa ban than ngay ca khi ro rang
Justin s¢ khéng lam diéu dé. Co thdi khdng thira nhin
nhimg tuyén cdo coa anh ta 1a ding va khong thé bac
b, thay vao dé bit ddu hianh ding theo niém tin riéng
cuia minh. Bén canh dé, o thai khing tim kigm sy ddng
tinh cia anh ta khi dwa ra cic quyét dinh tai chinh hay
ngd ke dom gian, thay vaoe dd cd dua vao 1é thuimg.
Tweng ty, ¢d thoi khéng phan umg lai sy xic pham caa
anh ta bing nuoc mat hay sy gidn dir. Thay vao da, cd
by ren luyén minh phai xem xét ky ludng loi noi coa anh
ta mit cich khach quan; néu nhu ching khing ding, cé
cd thé' tiép tue ma khing cin of ging lam anh ta thay
a1 hay it lai cac tuyén b khong ding cha mink.

Co tam sy “Tdi cam thay rdt thanh than khi nhin
ra rang téi khing phai nhiin minh trude anh ta nhu the
anh ta 1a Chiia tréi. Téi nghi rang viéc tai ddi xir v anh
ta tir t¢'1a cong bing bai vi anh ta cing 1a mét con ngudi
ding dugre huong su cong bang nhir nhimg ngwai khac.
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Khi anh ta khing thé dap lai theo cach tuong ty, nd
khiing phai la sy phan anh gia tri cia t6i." Khi ¢ noi ra
nhiing léi nay, téi hidu 13 ¢d di thau hiéu ring cb khéng
com phai phy thuge viao anh ta vé tinh than dé by minh
cd cam gidc thoai mai,

2. Ban cd thi dimg cdm 48 thanh thit. Khi nhimg
ngudi nhu Sandi d€ cho tm trang cia minh phuc thude
qua nhiéu vao kigu ngudi vi ky nhu Justing mit bigu
hién dang lo ngai bat dau bic 16, Mudn duge yén binh
va thanh than din vai gia nao, ho tré nén it thanh thit
hom khi ¢& gang noi hay lam bat af diéu gi 48 thodt khoi
sy anh huiomg cia nguid vi ky. Mac di da phan nhimg
nguwdi phai diu tranh voi ngudi vi kv khing phai la
nhirng ngudi of thoi quen néi dbi, he cing khing thiy
di an toin dé thanh thit cong khai con nguoi vi dice
tin cha ho. Ngudi vi ky o6 the o thé rit ap dao nén vige
che gidu nhimg v kign trai nguge sé an toan hon, Bigu
dd ¢ thé kéo theo viée phai duy tri mét rao can dé che

iy su thit.

Truac khi Sandi yéu cdu dugc e van, cd di hinh
thanh mdt théi quen khéng tiét 1§ cho Justin bigt cic
hoat déng cha minh hay khing néi ra diéu ¢d tin hay
cam nhan duce, “Téi trdnén rit cang thing khi phai thé
hién so thich khac bift so voi anh ta dén noi tai tin chac
riang toi nén lam bat air didu gi dé gidu giém anh ta, Néu
ching may tiéu nhiéu hon s& tign anh ta mudn téi tiéu,
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toi sé lang tranh cac cdu hoi vé chi phi ma anh ta dat ra.
Hodc néu téi cho phép con gai lam mat viéc ma toi bit
la anh ta sé kéu ca, ching t6i 58 khéng ndi vé no, Tai da
tré nén khin ngoan, thim chi 1a vung trém, vé nhimg
diéu ti sé tiet 16 boi téi da hoc duge rang t6t hom 1a toi
nién thé hién Himg quyét dinh qua hé thing nhimg cam

xue khing n dinh cua anh ta.”

51 khdng thanh thit khdng phai 1a mat phan caa 1oi
sing lanh manh {nghia 13 binh thudng va phai phép).
Mhimg nguoi doc lip vEé tinh thin tu quyét dinh ho sé
sing nhur thé'nao. Ho khing cho phép ngudi khiac quyél
dinh thay ho. Khi ho &6 dién vai ngudi vi ky, ho o thé
lya chon mit phan tmg lanh manh thay vi phuc ting,
ngay ca khi viéc nay gay cing thing trong méi quan hé.
Vi dy, mot lin Sandi 43 danh ca budi chidu di xem phim
clng con gai. Cb cin nhic xem ¢6 nén ké cho ching
nghe hay khéng. Néu li trrde diy, c6 da khang thé nhic
dién chit d& nay. Tuy nhién, khi nhan ra ring suy nghi cé
tinh todn khién co cam thiy minh déi tra, co da quyét
dinh ring cf va con gdi sé noi chuyén coi ma vé cac hoat
ding cia ngay hém dé. Néu anh ta o ra khing déng

tinh, ¢d sé chip nhin vi khing b nhin nhueng anh ta.

Nhirng nguin 18 thude v tinh than khing cam thay
rﬁng ho co thé Hip cdn cude sing mdt cach trung thae.
He 13 muc tiéu dé nham tdi cha sy thao ting vi ky bdi
i ho luén qua lo lang v& cach cur xir clia ngudd vi ky
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Heo sai 1am khi cho ring hp phai chiu trach nhigm lam
cho nguii kia vui ve, ngay ca khi di¢u do bude ho phai
gid vo. Két qua la hg gdp surdi loan vE tinh thin, bai
hg khing bao giir chic chin ring nhimg didu ho lam sé
vo vi dirge ngudd vi kv, Phat huy s trung thye vE die
tin vi uu thé cda ban thin cd the' 13 mdt si mao hicm,
nhung so vid dai tra va khéng trung thue thi 18 rang né
¢t loi nhiéu hon,

3. Ban cd thé dimg sy thit nlue mt cdch giam soc
oé tinh thdn, Nhimg nguoi 1& thude vao ngudi vi kv
thuimg bi siic khi ho gip phai cic hanh vi thi 16 va
syt phu nhin, Vi dy, néu ban dua ra mt quyét dinh
ma ngudi vi ky khong thich thi cd nhigu kha ndng ban
sé nhan duge su 3o oo hiéu e nh chi teich, mat lui
ling 1¢ hay thai di hach dich. Khuynh huong dap tra
lai céch déi xu nay 13 nhu thé ndo? Nhimg cd nhin 1§
thudic thudong chitn bude va nght: "Toi khing the tin la
tai phai chiv dung diéu nay” hay “Diéu nay khang the
xay ra vil 61" Tam tri ho quay cudng vii hodi nghi
ring ho chinh 1 cdi dich cho ban tinh thidu nhay cam
cuia nguii vi ky nhim i, Mgay ca nhimg nguii timg
b hang trim lin phan tng ngu ngdc trude ngudi vi ky
van bj séc & lin cham tran tiép theo. Nguyén nhan la do
nhirng ca nhin 1¢ thude nay co mat hy vong lon dén nii
h ngoean ¢d bam I3y ¥ nghi sai 1im rang d6i phuong
sé dap lai ho theo cach ho mudn hodc cin. Y nghi nay
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thit phan tic dung. Sy that 1a ho khéng nén tin ring déi
phuong, dac biét 1a ngudi vi ky, 58 cho he thid ma ho

mong muin.

Khi Sandi ké Iai chi tigt nhimg cing thing ma ngudi
chéng gay ra cho ¢, 6 thira nhin rang that khé khi
phai chip nhin 1a anh ta cd thé rat vo tinh va kho lay
chuyén. Cd lon tiéng chi trich: “"Khi con la diva tré, toi
ludn kign trd vid hy vong la b tdi s tw hao ve thi va
i xr widi b0 theo cdch ma cac dng b cioa dam ban toi
A i vii con cdi. D6i khi bd 161 cling ndi didu gh da
dé chju hay to ra thién vi téi, nhung trutmg hep dé rit
higimn, Bat cir khi nao dng phot i hay kéu ca, mang ma
tdi, tdi lai ban khodn ring téi can phai lam gi d& éng
cur xir dé chju, Toi ngiy tho cho rang néu tai co the hoc
cach tép cin dng hep 1y, moi chuvén sé thay ddi theo
hu {mg tich ewe hon. Tak nhién 1a thue h':'lchl;';lng bao gio

b vay,

“Khi két hin vii Martin, toi thit sy tin 13 da tim thiy
mit nguwii cd thé by hao vé tai, d8i xir véi thi bang su in
can va ton treng nhu 88 mong mudn. Khi ching tdi hen
hi, anh ta cur xr véi 161 nhar mgt quy ob. Nhung ngay
sau khi ching 61 két hon, duimg nhu ban tinh anh ta
da thay d6i hoan toan. Tl d vi mong va oo & déh tin

bay gitr van chua hodn toin quén duge cim gide d6.°

Khao khat dugc nhan tinh yéu tir ca dng bd va ngnii
rhﬁng cua Sandi 1a h{_rp |}'r. Tuy nhién, chung kh[mg ]::hf.l
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hgp voi thue 88, Mic di thit phit phang khi phai thira
nhin su that, nhamg khong nguid din dng nae mudn
tur kigm chié’ cac hanh vi ich ky cua minh 4@ dap img
nhu cau cha co. Whin lad, ¢6 oo the nhin ra r'ing ngay ca
nhimg hanh vi tir t& ciia ho ciing chi 13 sy nd lye mang
tinh thao ting dé& dat duoc didu ma hg mudn,

Cé 12 thit khé chap nhin mit sy thit khing hé dep
dé rang mat vai ca nhin qua chi v tai ban thin dé o
thé duy tri tinh yéu thwong. Tuy nhién, trong trusomg
hop cua tinh vi ky, 46 lai [ thue t& Ban c6 thé ¢ ging

thém nita A thay ddi nd, nhung no sé van 1 nd ma thai.

Thay vi bi st khi biét rhng mat ngudi vi ky s& ich ki
va vi tinh, ban 6 the hea chon cach chip nhdn sw that,
cho dit nd dang thit vong thé® nao chang nira. Trong
trwlmyg hop cha Sandi, ¢d da phai thita nhan rfmg Justin
khéng phai la chang higp s¥ nhuw cd mo twong, Trén thye
té, difu nay co nghia la cb sé kigm ché khéng van xin
anh ta ban phat cho cd sy déi xir du vém ma cd mudn
nhung anh ta lai khing the cho, Co € tin bo giong dicu
khing khang khi ndi chuyén vdi anh ta vé cde si thich
riéng eda cd. Co s& bat dya dam vd Hm kigm lid déng
vién tir anh ta, thay vao &d 1a tim dén ban bi hay dic
tin cia ban than, Nhimg didu chinh nay o6 thé lam nay
sinh cam gidac budn b hay sdu khé boi nd kéo theo vige
tir bo gidc mo. Tuy nhién nd cing chinh 13 sy giai phdng
& co tim kiem sur vén binh ridng tu & mét noi nao dd.
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Thit dé dé chdp nhin nhing sy thit déng nhat véi
difu ma chang ta mong mudn, Mhung mit bigu hign
cua nhitng nguoi sang sudt 1 thién y chap nhan chan 1y
di nguge lai cac tham veng ca nhin. No chimg 6 ring
chung ta théi khing tréng cay vao ngudi khac, thay
vao do la quyét m tip trung vao st ménh ca nhan coa

chinh ching ta.

4. Ban cd the bo qua suy nghi cue doan. Nhimg ngudi
suy nghi cuc doan thich cude séng (va con ngui) van
hanh theo cac phuong thic ¢f dinh va o thé duy dodn
dugie, Ho tu thuyét phuc ban thin rang ho khing thé sing
v sai 1am va thit vong nhar mdt phin t3t yéu cia maéi
quan hé. Ho ¢ the rit v doan trong dide tin cha minh vé
diing va sai. Ho vat kit sirc lyc trong viée cf gang budic
nguin vi kv déng tinh véi minh, bit chip sw thit la didu
dd =& khing xay ra. Mic di o thé dedn dwoc la ngubi
vi ky s& oo thai di bat hop tac va thich tranh cii, nhimg
ngudi phy thuée van bim 1iv quan digm khéng & dich
clia minh vé cudc séng nén dién ra nhur thé nao va khéng
hao hing thira nhan thye 8 ring nguii vi ky khong thé
dinh gid ding cae lap lujn cd vé kin ddo ca he.

Trong maot 1dn trao d6i vl Sandi, 86 yéu cdu ob nho
lai tan sudt cd va Justin mau thudn trong cac vin dé vé
15i séng chung. Tir cic cude noi chuyén cua chiang t6i,
tdi phat hién ra rang do Ia mot vin dé rit nghiém trong,
cé khang dinh ring ho thuimg tranh cai di tranh cii
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lai vE& nhimg van d& ci. “Cé di xdy dyng cac nguyén
tac séng ding dan rat kién cd, nhumg co ve nhu Justin
sé khéng bao gitr danh gia cao ching. Toi biét 1a nghe
6 vé la lang khi néi ring c6 ¢ thé da qua coi trong
vige phai lam ding, nhung trong traémg hegp oaa oo, ¥
thare vé sy diing dan thaye sy 1ai ngan khing cho ¢b oo
duwge cam xic lanh manh bai o6 d3 nd lue qua sire nhim
thuyét phuc anh ta tin vao niém tin cia minh. Mi khi
anh ta bit déng ¥ kién, oo lai coi dé nhu sy khoi mao
chign tranh, nd khong tot chit nao. C6 cin phai dimg
viée khing khang doi anh ta phai theo ké hoach xéc
dinh cta cb, thay vao 46 tip trung tim hidu tinh hinh

miat cach thue 16 hon.”

“MWhu thé'nghia la t6i phai tir bo niém tin coa ban thin?
Cé phai y cua dng la viy khing? Tai khing thé lam diéu
dd vi nd ab nhu the t6i da khing thanh that vdi chinh
minh.” Mét mat Sandi the hién rd sw that vong khi cb suy
nghi vé kha ndng dé cho Justin lam diéu anh ta mudn.,

Toi Iy gigi: “Toi khing bao 6 tir bé niém tin coa
minh, Khong mat chat nao. Toi chi khuyén cd dimg
phi thoi gian ¢ gang thay déi Justin, thay vao dé, hiy
danh thii gian hudng t61 su on dinh vé tinh thin cia
chinh cf. Digu nay co nghia i cd chip nhin ring trong
cubc sing cha o6 5é lac u dm. Di o6 gang tai mire ndo
b cling khing thé ép budc Justin phai song theo cach
mang lai sy yén binh cho cd.”
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B¢ lam rd hon di€m nay, t5i giai thich véi Sandi: “Tai
khéng noi rang di ddu vai mét ngudi vi ky khing bao
gitr 1a mét ¥ hay, B6i khi o6 cin cang o long by trong
bang cach dimg 1én bao vé niém tin cia minh. Tuy nhién,
téi cling noi rang higm khi ngudi vi ky linh héi nhimg
livi 6 nadi va b s didu chinh nhu cd mudn. Thay vi tidu
téin strc lyc nhim thay 46i mét ngudi wong budmg, cb
can tap trung tim huong di tiép theo ma khong oo sy
ung hé va hop tic coa ho. Didu nay o nghia la ¢6 can
giai phong anh ta khoi ¥ nghi ring 46 1a ngudi v6 cing
cin thidt.”

Khi ban khing khing dii ngooi khic phai dap dng
cac tidgu chudn cue doan cia minh trude khi ban co thé
tiéh 1én phia trude nghia la ban dang ty xtc pham minh
mit cach tham ling. No nhu thé 13 ban dang noi: “Tai
sé suy syp néu toi khing nhan dwoe sy hop tic cla anh
ta.” Khing phai nhur viy. Ban oo sic manh dé by thich
tmg viod hoan canh kho khan, ngay ca khi chang khing
dat tai tidu chudn khit khe cia ban.

T giai thich vdi Sandi: “Dat khoat [a oo mdt chat
bi quan khi tiép cin nhimg ca nhin vi ky. Dis ring thit
tuvét vir khi mo médng o cb the dimg nhimg léd noi
hop Iy dé ca duge phan hii ly tudmg nhung dang téc
la dién d6 khéng bao gio xay ra. Khi cd mong mudn tin
r'ﬁng nguedd vi ky sé thay ddi, ¢b chi mang lai cdm gide
dau khé ma thid. C6 cin phai xdc dinh ring cudc sing
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vii Justin sé khing bao gid dat t6i cac tidu chudn tuvét
hao ma cd dé ra.”

Trong trwimyg hop coa Sandi, cb da mat mit khoang
thii gian sﬁp x6p lal cich sOng ctia minh & Justin
khing con la mit sw dnh huong qua ldn téi cde quyét
dinh ciia c6. Civ hoc cach tin tudng cac quyét dinh coa
cha me hon. C8 lua chon cie hoat ddng x3 hii dua trén
cac titu chi va uu thé caa oo chir khong phai cia anh ta.
Cé phong tha it hom va kién quyét khi ké hoach cia eb
méu thuin véi cic dai hoi cha anh ta. Thuimg thi Justin
dm 1 bay td s kho chiv cia minh. Nhung thay vi gidu
difm va bién hi cho hoan canh cia minh, o6 noi vai anh
ta ring c6 ling nghe quan didm cua anh ta. Mic di cé

van iép tuc tin ring lam theo 1y 1€ cia cd la dung.

Ban cling co thé phin tach Bm trang va cac hudmg
di ciia minh khoi nguai vi ki, Khi xem xét lai nhimg lan
tiep xic trude day voi ngudi vi ky, cd nhidu kha nang
ban s nhad lai mot s6rat it 1an khi ngudi do that sienghi
theo hudng ¢ loi nhit cha ban, Diéu nay ob thé thic
day ban digu chinh phan tmg dé trd nén it phu thude
hom vao sy anh harimg cia anh ta. Sy didu chinh nay
b thé sé trai nguge vai nhimg ¥ nigm bak bién v& cude
simg tat dep. Tuy nhién no sé giap ban kién dinh hon
v str ménh cua ban trong cude sing,



Clurang 10

Thay Thé Su Thu Ghét
Bang Long Vi Tha

hannon - ba me 40 tudi cia ba dida con - cam thiy
Stu}u‘;t vong vE moi quan hé vii bime. "B i la nguoi
tyr & cao ban thin nhit ma thi bict,” cd ndi. “Ong cd cong
ty riéng, didu do b nghia [ ong co thé ra lénh cho nhan
vién ctia minh lam nhimg gi dng mudn ma khong can
lo l.’ing vii trach nhiém. Néu dng khong thich cach lam
vide cita mot nhan vién nao 4o thi of thi sa thai ngudi 46
ngay lip tiic. Ong d6i xa vii moi ngudi trong gia dinh
ciling theo cich gidhg nhu viy, mac dd dng khing the sa
thai ching 51" Co noi vol mt dieu cured chua chiat: "Ba
téi i Gng chii, chiim hét. Néu con cii khong thich quyét
dinh clia 6ng, dng sé vin tiép tue mot cach ngang budmg
va khéng tiép nhan ¥ kifn tir bat of al. Néu ching tbi
phan tng lai sur chi dao cia ong thi hiu qua sé that 1 té.
B i khing khudt phyc trude ai”
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Co tiép tuc: “Me tdi luén bj gidng xé gitta yéu va
ghét ba, Ho tranh ¢ai kich lift v& nhimg vin I8 nho
nhit. Nhung khi tdi bay to sur that vong vé b& thi ba lai
ngan toi. Me néi vai toi rang khang ai, dic bigt 1a toi,
o quyen chi trich b vi dng 1 ngudd lim vige cham ch
nhdt trén doi nayv. Me toi la mit thinh gia rt t¢, va gidng
nhr bé, me rat hay chi trich, t51 muc t6i va nhimg ngwdi
khac da nhiéu 1an phai roi nude mit. Ba lién tuc cho toi
nhimg 1oi khuyén mé thi khéng cin. Ba rit dé cam thiy
bi xtic pham khi téi khéng dong v voi ba,” Tho dai nang
né, o ndi: "Il sg phai o canh ho trong mat thid gian

dai. Ho qud dic dedan.”

Shannon 1y giai ring thir cim gidc ghét bd me & cb
ting dan Jén trong vai ndm trd lai ddy béd od cam thav b
thao ting mdi ln bi me téi tham nha. “Hoe mudn duoe
biét dén nhiur nhimg ngudi dng ngwod ba tuyét vai,” cb
giai thich, “rnhung tai khéng thé chiu dymg cach ma ho
i xir v bgi tré. Ho col trong nhimg gia trj 13t khdc vai
tii va chang tdi. Ho déu ddn néi vdi tii ring ho khéng
tan thanh cic tisu chuin ma t6i dé ra. Mot vi du don
gian la toi dat ra gib gidc di nga cho 1@ tré va of ging
duy tri thoi quen do sudt ndm hoc dé 10 tré oo thid gian
nghi ngoi va lam bai tip. Toi khéng nghi la minh khit
khe. Téi ehi cam thﬁry mit a0 thad quen b chite 58 tat cho
gia dinh. Vio cic budi b6l trong tuiin, me toi thudmg ghé
thim kha mudn va muén dua I tré di mua sam. Ba co
thé sé mua cho ¢ con gai 12 tudi cua toi nhimg bo d6
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ki quic diém dia khang thé dién ta ndi, Tai néi véi me
rang toi khing mudn ba dua i tré i mua sam vao céc
10 trong tudn. Hon thé nira, 16 mudn kiém sodt nhimg
b quin a0 ma ba mua vi i thiy chimg chang phi hgp
vibi bon tré, Mgay trude mit 10 tré, ba chi trich toi |4
dang séng trong thoi trung cd, rang tai da qua bao thi.
Ba khéng ngimg ha thap cac gid trj cua t6i con toi khing
e cdeh gi 3@ ngan ba lai. Mt khi o vin &8 gi 3 ndi thi
bi sé thao thao bat tuyét.”

Shannon ké cho tii nghe rat nhidu k¥ tc ma cd bj biy
meg ha thip. Cb da qud chén nan véi viée ho ai thich
chen ngang méi khi ¢b c6 viée cin néi, CO ciing qua mét
mai bai chch ma ho xam tham gia vao cude song riéng
cua cd. “B& me toi duimg nhur séng trong ao wong cua
chinh hg vay,” co ndi, “di 13 noi ma khing gi o ¥ nghia
hon v thich wa doi hdi cda ho. Toi khong biét mét ai lai
thé o vii nhimg nhu ciu cua ngwdd khac dén viv”

Trong mot cude thao ludn, 16 ndi voi Shannon réng
i dd pham sai 1dm khi tiép tue d6i phd voi bd me minh
bﬁng cach than vin va tranh cai, gidng nhu khi cdn nién
thigw. Cé cing dang gianh duge nhimg két qua b6 8 nhu
trwde ddy. Mai quan hé bak dn cha ho duge dic trung héa
bdi nhimg 1o bude thi xd xa va cac cude tranh cai rh?'jng
di dén dan. DE dén e cin thay 36 moi vide

Sau mit vai tudn thie luin, Shannen va toi tip

trung tim kiém can nguyén cia con gian di da khing
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duge kigm ché tdt trong qua nhidu ndm. Ching t6i da
thao ludn vé khdi nigm sy lea chon (nhur duge néu ra o
Chuong 6) va ban nhiéu vé viée lam thé nao c6 khing
con bi sy lin at cia bd me hiam doa nira, ca vige cb khing
budc phai thing trong cac cude tranh cai. Ca sé khing
phai nén gian niva va giai thich rd rang ring et mudh
quan l:,'r gia dinh minh ra sao. Khi bd me 6 to ra qu:'n
xdm pham, ¢d hoan toan ¢b thé mid ho v& C6 khong bi
budc phai héa nhip véi ho trong méi quan hé nay.

Theo thii gian, Shannon ngay cang duge khuyén
khich dé duong dau vai cac hanh vi vi ky coa bd me cd.
Lin dau tién trong moi quan hé cua hg, ¢d thii khing
con la mit cd bé thich tranh cai. Thay vao do, oo da tro
thanh mét ngwdi troong thanh, Didu dé doan duge 13
b me ¢ khong wa quyét tim cia o, nhung cb kién
quyét r:inl.-, o khong can phai duge ho ang hi). Bang
hon la ob cin phai thanh that véi chinh minh ngay ca
khi bj b& me hidu nham,

Khi thuimg xuyén phai tiép xic vai kidu ngudi vi
ke, nhidu nguii trong chang ta khéng co duoe can dam
don gian 1a bo di, hra chpn cach khong bao gio gap lai hp
mita. Thwimg thi ngudi vi ky lai 1a ban didi, nguod than
trong gia dinh hodc déi tic trong cong viée - nhimg déi
tugng ma chiang ta phai cham tran kha thuong xuyén.
Mic di ai cling mudn tranh xa, khing phai tiép xic vai
ngwoi vi ky song didu 46 lai khing kha thi chit nao.
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Cin ¢l vao sy thit 13 it khi ngudi vi kv muén thay dai,
ching ta phii tim mat cach khic dé thoat ra khoi con
gidn dir va cim ghét, ddng thai o6 duge mat phai img
cin bang, co lgi hon cho minh, Theo quan digm cia toi,
chia khoa cho vin d& niy chinh la long vi tha.

Phuong cich khac: long vi tha

Ban cd thié nghi rﬁng doi visi nhimg ngudi ¢ moi
quan hé kéo dai voi ngudi vi ky thi sy vi tha la mit
i hai bat kha thi. Nhidu ngudi phai c&-’giﬂng A vi tha
vol ngudi vi ky vi ho da o6 mot quang thot gian qua
dai cam thay bj nguge dai va cd nhifu kha ndng la sur
nguge dai nay sé tai dién trong tuong lai. “Néu tdi tha
thir,” hg cd the ldp ludn, “thi cd vé nhu tai d3 nhuong
chién thﬁng cho nguin da lam diéu sai” Long vi tha
1 qua tot ddi voi mat ngudi vi ky néu can ob vao sy
thigu dn ndn hay Eim dnh huadng coa nhing thiét hai ma
ngwdi da gy ra, Nhung thae €1 ngay ca khi ban hoe
duge nhimg phuong cach dé ché ngy nguid vi ky ma toi
da de cap trong cudn siach nay - ché ngu con gidn di,
x6a bo ndi so hai khai hanh dong, rén luyen dire khiem
nhudmg va nudi dudng cam gidc an toan bén trong ban
than ban — thi ban 6 thé vin cam thay cay dang v phin
udt khi nguoi vi ky khing thé va s& khing thay déi. Vi

tha la didu duy nhat that su mang lai sur can l;l.?mg cho
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tim hiin ban khi ban tiép tuc méi quan hé viéi ngudi ric

réi va hay gy rac roi nay.

Mic dii Shannon, qua cic budi hidng dan, da hoc
dwge cich chim dit cic hanh vi nhin nhuong va teo
nen Liu}rl'!t dodn, dic IELP hom, ci vin ]diﬁ-ng chic phii
lam gi wixi si7 cay déng va odn gign di ton tai bao nam
nay. "B me t6i vin 1a nhimg ngudi ich ki cd noi,
“nhunyg chi it thi & cong khing con la ngudd dé bj Hra
ddi nhu trude nia, 61 da kién dinh hon trong hanh xd
nén ho khing the chi#m vai tro nudi day con cdi trong
cin nha cta thi.” Co tha dai rdi noi thém: “Toi vin cin
phai tim hiéu xem minh phai lam gi voi thir cim gide
adn gidn da tich g nhitu nam nay. Khong qua khé dé
nhé ring toi 43 bi tin thuong nhu thé nao khi bi ho
loi dung.” Chiing t&i di ban ludn rang tha thir 1a cich
gitp cin bing va ché ngy nhimg cam xtc tiéu cue cia
Shannon, nhung git day cb dang cam thiy ring tha tha
khéng phai la dé dang hay tu nhién,

Téi nhic dé Shannon nhd rang khi ¢ quyét tam tha
thit, cin thiét phai higu tha thir la gi. Ching téi da cung
ban ludn mtsd ¢ kidh trong sudt qud trinh trao déi.

Trai vii hidu bitt thing thwdomg, long vi tha khing hit
bao gom mat trong nhimg digu sau:
* Phi nhian noi dau chinh déang ma ban d3 trai qua
* Chdp nhin hanh déng nhuw mét nguid ban tot vai
ngudi da lam digu sai trai vai ban
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Khing cam thay sy gian dir chinh dang

* D cho nguoi khac Hép tue thidu tin trong cde nhu
i va gidi han cua ban

Tha thir cho nhimg hanh vi o rang la khéng
thich hgp

Néi vai nguoi di lam diéu sai trai ring qua kha
khing lién quan nida va gia vinbur khing e g Himg
xay ra la on thoi

* Thot 1o the ddng xdu ctia nhig di€u sai trai trong

qua khit ma van dang tiép tuc anh hudng téi hién tai

Khi ban tha thir khing cd nghia la ban thoi quyviét
doan. N6 ciing khdng ham y ring ban “xir 1y nhe nhang”
cac viin dé gav ra ton thuong siu sac. Tha thit ob nghia
li ban sin sang tir bo cie hinh thai gidn di giy hai va
khing hidu qua, lua chon cich dé Chia dua ra phén
quyét cudi cing vé cac hanh vi sai trai.

Shannon va ki di thao ludn v cac khia canh tich oy
ctia long vi tha:

* Giai thodt ban khoi con gian div dé chi tim vao cic
van d& v tién quan trong hon

* Thie diy ban tir bo nhimg noi am anh v nguii da
“chup ma” ban

* Buge ban thai dua ra nhimg 16i nhin xét lang ma

va ha thap v ngudi da lam didu sai trdi
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Khuyén khich ban ludn tién 1én phia trwdc trong
cuge song

* Khién ban dit s tin tuimg va khoan dung lén
hang dau

Whac ban nhd ring ban khang thé kiém sodt sy lya
chon clia ngudi khic

Néu mudn, Shannon 43 ¢b nhing 1y do chinh ding
d& nudi dudmg nhimg cam xic titu cre d6i voi cha me
minh, Hi kha [a néng can. Ho o6 ca mit thanh tich dai
vé vige phi hang nhimg ngav quan trong nhw sinh nhat
hay nghi l&. Ho hay néi xiu ¢ sau lung. Bit cir o chi
than thién nao cling bao higu mat véu ciu duoe dbi xo
thién vi. Ho ding tién dé thao ting 13 tré. Ho thuimg
cho of nhimg 1&i Khuyén ma cd khéng mudn va khing
cin nghe nhung lai hidt khi ling nghe 1ai khuyén dap
tra ciia ob. Khi o tr nén kién dinh, ho thuimg trimg
phat ¢ bang sy im lang. Ho thuimg hay gidu diém.
Hiéu nhimg didu nay, t&i nhac nhé: “Khéng nghi ngo
gl nira, ¢d chinh la nan nhan cia s déi xb khing cing
béng. Tha thir co vt gidng nhu la o b qua cho ho qua
dié dang, Vi vy, chiing ta ¢in phéi ¢6 nhimg Iy do chirth
diang d€lam viv."

Khi thao luan vé long vi tha, t6i noi vai Shannon:
“Chiing ta dang c& ging tim kiém mét sy cin bing tinh

tE trong cdch Al i vdi cha me ob. Bod vi ho 58 khdng xa
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i cude sdng cia b trong twong lai gan. Ho 58 1 mot
vin dé can giai quyét, Sy kién dinh clia c6 chic chan sé
e Igi khi e thi hign voi bo 1a mdt con ngudd moid, Béng
ti6e Ja sy kién dinh 46 s& khing xda bo £t ca nhiing cam
gidc bc minh da tich ty trong nhigu ngm. Béy chinh la
liic cin téi long vi tha”

Mhur Shannon da phat hién va téi thu nhan dwec ti
qud trinh lam viée voi nhimg ngudi vi ky, long vi tha
baa gdm mit si thanh .

Lita chon long vi tha

Khi nhimg ngudi nhu Shannon quay sang tha tha
cho ngudi vi ky trong cude doi hg, ho thudng mic mit
sai |dm nghiém trong khi cho ring minh duge véu cdu
phai tha thir, Theo nbar 161 ké cia mat nguol dan dng
ndi chuyén vai t6i vé viée tha thir cho ¢b vo ol cay déc
cia minh thi: “Tha thi 15 didu qua tot 461 vai b ta boi
vi €d ta qua kidu cang va ngoan b, Nhung dire tin coa
téi hurémg t6i hiy 1a mit nguwdi vi tha, nén téi dodn rang
di 1a didu tai phai laim.” Ngay lip tic thi hidu ring anh
ta chura sin sang dé tha thir. Bat aif nd luc ndo gugng ép

ling vi tha cing sé chi la gia tao.

Ehing ai phai vi tha vai mdt ngwoi vi ky. Ban ludn
¢ thé lya chon cim ghét va oan gidn, Hau hét ngudd vi

ky déu da lam nhigu diéu xiu dén ndi nhimg nan nhin
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ctia hg hoan toan khing thé tha thir cho he. Coi long vi
tha nhur la mét lyra chon hon 12 mét nghia vy, ching ta
cd thé bit ddu xdc dinh rd tai sao trude hét ching ta cin

loai bd nhimg cam xic gay ton thuong,

Shannon nhd tai sy that vong cia nhidu ngudi khi cd
néi: “Khi tdi nhin 13i nhimg ngay qua véi bd me minh,
t&i o the nhd lai rat nhiéu 1in he di ich kv tho o vai
nhimg nhu cdu cia tHi va ngay lip tic no khién toi gidn
26i lén. Ho o thé bién minh cho sy ding ghél cia minh
nbhir thé nae? Ly giai ndo oo the khien ho cam thiv thoai
madi khi chi trich va xdm pham?” = cb ndi voi giong didu

cao vt va khuon mat do I:rfmg.

Shannon mudn vi tha voi bd me minh nhung b da
ngimg cé ging khi b thiy ho khang xirng dang. Toi
mudn kich thich ¢d suy nghi theo mot cich khie nén boi
ndi; “Hay cling xdc dinh lai quan didm cda cb v long vi
tha. Trudc hét, hiy xdc dinh ring khi cd cir bam chit 13y
sur cam tha thi no cting tuong by nhar viée ¢ uﬁns thude
dije va hy vong ring nd sé giet chét mot ngudi khac.”
Shannon bt ngdi thing trén ghé va nhanh ching dap
lai: “Diéu do tht vo 12" Hoi guong cudd, 6 git dau
Vi nai: "'lf}ng dang cff 1am cho tdi nhin ra rang vi tha
khéng phai 1a diéu ma moi ngudi déu gianh duge, Mo
la vi lgi ich etia tdi chur khéng phai cha he." Toi gat dau
thira nhdn, sau do ndi thém: “Co khing bi bude phai vi
tha véi cha me b, khong phai biy gitr cong nhu mardi
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nam téi. Hang chue ndm HEp xic vdi cach ar xr die
hai ciaa ho da tao nén nhigu méi cing thing trong co.
Théng thin méa noi, toi khing ché trach khi co cam thay

qua that vong."

Shannon nhanh chdng xen vao: "Dang viy, ho hét
sibc kho tinh, toi qud mit moi vi cdm giac b vt kit sie
lyc khi phai ddi phd vii ho. Da dén lie cidn mit hudimg
i mai”

“Tsi tin ring quay trér 1ai 16i mon cd cia sy cim ghet
sé chi mang lai nhimg két qua t& hai nhu xua,” toi tra
liri. “Téi nghi la 6 sé giam bot cang thang néu cd lya
chon tha thir, nhung hiy nha ring, da khang phai la lea
chon clia ai khic ngoai 6. C6 cin lam didu dd khong vi

¥ de nac khac hon 1a ¥ nghia cha né,”

Mhin nhan su vi tha nhw mit lea chon, nhimg ngudi
nhu Shannon co thé suy ngam v nd siu sic hon ka khi
cii thue hién no nhu mit su bit bude mang tnh dao
dhive hay tin giao. Nguwdi vi tha phai cd cach thé hién nd
turdrng tan, chir khong phai nhu mt 1oi gido hudn duge
chip nhan mit cich ha khic.

Gidi thodt ban than khoi si giam cam
ciia noi dau tinh than

Khi long ciim ghét va odn giin ting 1én thi su ring
buiic vé ndi dau tinh thin ciing vay. Nén nhd ring muc
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tiéu chinh clia ngudi vi ky [a quyén kiém soat. Khing
gi lam hg hii long hon viée bigt r:ing minh théng tri
cudic séng coa nguoi khic. Khi ho cam nhin dugc rfang
ngudai khic dang thily thit vong, he higu no nhir 1a minh
chiing cho vige nhilmg ngwdi khae khing thi sing ma
thiéu lii khuyén hay sy ho trg cia ho. Sy gidn dix diy
ciam gheét cioa ban cang lam cho hg tép tuc dic doan -
difu nay s& gitr ban dwdi quyén kifm sodt cla ho. Na
1a mit cai vimg Judn quan ma chi bj phd va bod sy kién
dinh va long vi tha,

Khi tii néi véi Shannon vé ndi dau rang budc cia
e, mat ed sang lén: "Né midu ta didu toi da cam thay
trong nhi¢u nim qua. Co vé nhu t6i da lién tuc bin
khoan la b me 58 nghi g néu nhar B6i lam didu g trai
¥ ho. Toi biét 1a t6i khong nén qua lo ling vé difu ma
hig nghi nhung tdi d& duge 15p trinh d& hanh dgng nhu
vay. Do dd, cam gide that la khi t6i gianh qu}'En chu
ding cha chinh minh. Noé nhu thé la hg da kiém soal

suy nghi cia t6i.”

“Ho cd thé kiém sodt ob chi khi ¢d cho phép diéu
di,” i dap lai. “Khi con la mt daa tre, ob da qua e
thude vio su ho trg coa ho 46 thiy cude sing cua mink
of ¥ nghia, Gio day oo khong con trong hoan canh da
nita. Da dén e oo ndm 13y co hii tro thinh con ngwdi

nhur chinh & mong mudn.”
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Suy nghi mot lic, Shannon nhin xét: “Tir 1t ldu
téi dd hiéu rang minh phai tach rai hy, nhung dé thiy
trurde hiu qua phién phirc cita no nén toi da chin chir,”
Sau khi lic manh dau, ¢d néi: “Va ciing lic d4, tai bj
suy nhuge tinh thin. Téi da phai of vuet qua tinh
trang do.”

Khi ban lya chon tha thiy cho 361 phuong, cong lic
ban quyeét tim thao gd nhitng troi buge vé tinh thin da
can trd ban ted nén manh mé. Nhitmg nguwii mic ket
trong sy cdm ghét da trao quyén kiém sodt cho ngudi
vi ky, khong khic nao ban ndi: “Toi khong the tiep tuc
cho téi khi ndo anh cu xb t6t hon” Tit nhién diy b
cong thire cia tai hoa boi vi ngwoi vi kv khong nghe
theo ai. Mguge lai, khi ban tha thir, ban thé hién niém
tin ctia minh vé dai sdng tinh thin lanh manh ngav ca

khi khéng co s hop tic cia nguoi dé. Ban tu do.

Khing dinh gid tri cita ban thin

Trong 18 cu xu voi ngudi khie, vE co bin ngueii vi
ky thubdng néi: “Cam xdc va nhu ciu clia anh ching c6
mdy gid tr] & toi phai quan tim. Anh ching c6 ¥ nghia
gioca.” Mgwoi vi ky rat it quan tim téi nhimg ai suy
nghi khac vai hp. Ho cong khéng ngai ngin thé hién
sur khe chiju cia minh khi ai d6 chang lai ho theo bat oo
cach ndo. Rit it ngudd dat 16i tidu chudn etia ho & duoe
hoan nghénh. Viy nén, ho thudng khong ngimg xét nét
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ngudn khac, Nhimg ai bi ho xét nét ¢b the bi vudmg vao

tamn 13 thigu b tin va bat an.

Khi ban dap tra cich di xit t bac cia ho bing su
cim ghét, ban 43 bicu 19 rlﬁng ban tin minh khong thé
ép tue trong yén binh cho téi khi ban nhin dwpe sy
ddng thudn cla nguoi vi ky, didu ching bao gitr xay ra.
Thit v ich khi bin khodn: “Thai lim sao && nguid nay
nhin ra ring i la mot nguroi tat. Tai ob thi chimg minh
b thdt sur cd ¥ nghla nhur thénao?” Ban dang pham mét
sai lam nghiém trong khi &€ cho mdt ngudi hidu bidt

ning can v su khich [é xde dinh gid trj cia ban.

Khi téi noi chuyén voi Shannon vé nhimg thing diép
an v ha thap ban than ma cd nhin tr nguii cha ngwdi
me vi k¥ ctia minh, ¢d gt ddu tan thanh, €6 gidi thich:
“Mgay tir khi con la mt dia tré, t6i da luon dat cau hoi
& gia tri cua minh trong mat ho. Tai van nha khi con
nho da bin khodn tai sao ho lai dé tro nén kho chiu vai
toi. Khong co viée gi toi lam vira y ho, Nhwmg digu do
chic chin khang ngin t8i tigp tue cf gang gianh dugpe
sy kin thanh tir ho. Ca vé nhu phin ldn cude diod thi la
nd hge lam didu phai lam d@ khiéh ho vira long, nhumg
nd la mgt cudic chién bat tin, Té tin ngay him nay,
tai bin khoan ligu ho co néi gidn voi toi néu t6i lam
ditu sai trai khing. Tai higt 1a toi khang nén lo igng Ve
nhimg di¢u dai loal nhu vy, nhung thue long i lo
lang. Téi thily rat budn buc khi ho phé phén tii.”
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Cac nd lye d€ tro nén kign dinh hon trong thii gian
gan dav cda Shannon 1a diu higu cho thay su tan tim
gia ting trong viéc khing dinh ban thin va gid trj coa
el Tod ndi: “Khi b da di dén gidl han cudi eling cia sy
qua quyét, bude tiép theo trong viéc khing dinh bén
than Ia thoi mong chir hay yéu ciu b me ang hi. Bing
cach tha tha, cé thé hién ring cd tin vao gid tri bdm sinh
ctia minh dit cho ho ddng tinh hay khing. Lya chon tha
thir cho thay ban chdp nhin nhwge diém cia he, Bang
ti€c thay, ho da khing bigt thé nao la véu thuong thit sy,
va Ll nhién ho khong hiéu khai niém & su tdn thinh
v digu kién, Khdng mdt sy bién hi hay mo tudng nio
thay dii duge didu nay. Lya chon tha thir la cach ban
thay di nhim muyc dich tao dyng long ty trong trén
mit co sir ving chic hon.”

Mhirng ngured vi ky thuomg v tam. Ho khong nhan
thire thau ddo mot s0 chan 1y co bin trong cudge sing,
bao gdm nguyén Iy mdi cd nhan déu mang tdi cho méi
quan hé nhitng dic trung tich cuc. Ho khing hidu duge
rang cac mii quan hé duge théa man nhit khi nhimg
ngudi tham gia khing dinh lin nhau. Ho khing thé
hiéu thau niém vui kham pha nhimg nét tinh cach tich
cue va ton vinh nhimg didu t6t 6 ngudi khae, B cim
gilr trong mot tim hén khing cd kha ning thiu higu
nguvén vong cha ngudi khic, ho budn tham sing ma
khdng biét dén su toai nguyén khi hiéu duoc hanh phae
chan that di kém vai sur cho, chur khing phai nhan,
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Khi danh sy vi tha voi mét nguod vi ky, ban thing
than thita nhin cic nhuge digm cia nguid dé ngay ca
khi ban cimng lic nhé ring ban cd thé coi trong va khing
dinh chinh ban thin minh ma khéng cin dén sy dé thm
ciia ho, Bang cach tha thit, ban bay to rﬁng nguri vi ky
khéng phai 1a ngudi phan xar chin 1§ codi cing,

San b:iﬂg sin chaoi

CQuan hié véi mt ngudi vi ky cling gidng nhu chai
tris bap bénh — mit tré choi Hép difn cha su thay déi 1én
xudng. Hay nhd dén mdt thoi diém gin day khi ban c&
gang thao luin ¥ tudmg clia minh véi nguoi vi ky. Co
hay khiing su trao dai trén tinh thin tén trong 1an nhau
vé nidm tin va cam xuc? Co vé 1a khing, Thay vao 44,
) durge dién hinh hda bang viée Tam bé mit, cic nhin
xét v can ab, sy ngdt lid va ling ma. D vai he, giao
tiép khing phai dé gia ting hiéu biét va nhin thie ma
1a dé thang the Nguoi vi ky that sy tin rang doi phuong
thua kém hom ho va can duge ho khai sing,

Mhitng ngudi ob déi song tinh thin khoe manh
khéng ¢ chip nguéi khic. Ho nhin ra ring trong khi
ching ta khic bigt nhau v& kv ning, kinh nghism va
Iy twong thi khéng ai ¢é thé qua quyét ring minh hon
ngwoi khac. Tat ca ching ta déu binh ding. Cic diém
khde bidt khing teé thainh mdt cude trung ciu din ¢

vé gia tri twong doi. Piing hon, ching duge nhin nhin
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nhu ching vin thé — cac didu hifu cho thay khing
phai mgi nguoi déu suy nghi gidng nhau - khéng hon
khéng kém.

Khi ban deo bam long cdm ghet, ban bj vudmg trong
mdi quan hé bip bénh vdi ngud vi ky, thit vong vi ban
da khong ludn ra duge lam the nao gianh dwge lgi the
Long cim ghét cd thé duge coi nhir mdt su nhie nho
réng vi tri thargmy phong hay ha phong trong mdi quan
hé déu v ich. Bi dén quyét dinh tha thir cho ngui vi
ky 1a cach ban thé hién ring minh khéng con nghi dén
mdi quan hé theo khia canh canh tranh nita. Ngay ca
khi nguoi vi ky khing khang coi ban & vi tri thap hon,
ban van ¢d the lua chon khong dap tra I:uing, st nhuc
nhd va hiin hoc. Bai vi, che uu thid ciia ban sé din duimg

cho ban din s khoan dung va chap thudn,

Khi Shannon tiéh bd trong cach tng s vai s chi
trich cia bd me, cb dé y thiy ring ho vin tiép tuc suy
nghi tifu cuc v i, Ho vin ché bai va chi trich. Trong
khi cdi cam thay mudn chék van ho vé thai di ngao man,
qua khit nhic cd nhi ring ho sé khéng nghe bik cir mét
diu gi di nguoc lai véi sy théng thai by phong cia ho.
Ho la ho. Ho sé khing dé bj thuyet phuyc dé tronén khic
di. C8 néi: “Khi toi cin nhdc kha ndng tha thir cho hg,
tai chot nhan ra rﬁng he s& khéng bao gio thita nhin ho
o d&i wir voi 161 nhu L mot nguwoi thip kém trong sudt
cube doi. Téi da quyét dinh ring t6i van cin phai kién
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quyét dé ddi xr vii ho theo cich khon ngean nhat. Néu
hg khéng bao gio nhin ra diéu nay, do sé khang phai la
vin d¢ cin gidi quyét cla toi.”

Két hop tinh cuong quyét vdi long vi tha, Shannon
khing dinh ring c6 i ding vii dia vi binh diing cho
dit b& me ¢ cd ding tinh hay khing, Ca hiéu ring vic
hg khéng o kha niang thay déi khong lam oo thodi chi.
Ci khéing hé bit kinh khi két ludn ring ho d3 sai khi
i xir vl ed nhu mot nguid tim thudng, €8 don thudn
dé cho suy nghi ciia minh di thea mdt huding mai - he
khéng thé higu dugc,

Tit bo do tuong

Song song vdi viée nhin thite ring long vi tha la
cin thigt con cd s tir bo a0 tuomg. Bang cach tha thir,
ban thira nhin ring khéng thé tim thiy hoje khai phyc
dwge sur toan ven. M guan hé 16 ra ld khéng day du
va khing mit nd lue nao b thé xoa duge noi dau. Lya
chgn tha thir 1a khi ban nhin ra cic kénh giao tiép
théng thudmg khing thé cai thién nhimg cam xic dd
vir. Whitng vige dang do la mdt phin ca mii quan hé
dd. Mon ng tinh than tich 1y lai méi sé khong bao gio
durge hoan tra.

Shannon thi nhin: “Trude diy ti timg bam [y hy

vong rang moi chuyén 18i s& thay ddi trong moi quan
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hé cuia tdi voi b me. Toi tu nhi rang khi t5i 16n 1én va
trniromg thanh hon, ho 58 thay dai va d&i <0 voi 151 nhu
nguwdi lon, Nhamg didu d6 da khang xay ra. Bay gio toi
thira nhan 12 no sé khing bao gio. Toi doan ong sé bao
tdi tir bo hy vong of mét mi quan hé binh thudng vai
ho” Thit dau xit khi phai thira nhin digu do, nhung biy
me cia Shannon khing bao gitr doi dai ed vid chén gid
tri ma mét phy nir 40 tudi déang dwoc huomg. Y nghi vi
ky 1am ho méc ket trong mét vét in da thiic ép ho phat
lér céc nhu cdu cia b va chi lo lam sao duy tri duge ké
hoach cua chinh ho.

Beo bam sy cdm ghét khifn cho vide chip nhan thue
& trd nén kho khin, Ching ta khing mudn thira nhan
it ai dd oo thé xdu tad made lién tue nguge dai minh. Co
thé cie 1§ twong cia ching ta 15 cao quy nhung ching
lai lam lac. Theo mét nghia nao do, ching ta tro thanh

nan nhan cia ¢di ma ching ta cho 1a 18 phai.

Chon cach tha thi, Shannon thira nhin ring bd me
cd sé khéng bao gié ddnh gia cao hay hifu duge quan
diém 1 huimg coa ob vE mii quan hé lanh manh giia
b me v con cdi da truedng thanh. Co duge by do hoach
dinh cdc k& hoach nhung néu thé cb khing thé lién hé
that gan gai voi bi me va phai tim kiém su ung hi vé
tinh than tir nhimg nguén khic. C& nai: “Téi hat dau
nhan ra rﬁng khi téi ¢dm hy vong b me thing cam va
khich I&, thi tdi con phai chudn bi d& chiu dung ndi dau
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va s that vong, Mac db vy, tha thir cho ho 13 cich téi
ding vién minh ti€p buc Hén 18n, ngay ca khi no kéo
theo vige phai thita nhin rang t6i sé khang bao gitr co

mit gia dinh nhiéu thé hé nguyén ven.”

Khing thé thoat khdi cam gide cim ghét s khién
chiing ta bé tic trong cich ti#p cin cude sing. Ching
ta dii hoi nhiimg ngwdi quan trong khde 46§ xir 0t vai
ching ta trude cd khi chinh ching ta tré nén lanh manh.
Gidng nhu bon tré, chiing ta ban khodn trong sy hoang
mang tai sao the giol bén ngodi lai tan khie va khong ca
tinh nguid dén viy. Su gidn di kém theo &6 the hién doi
hai nhitng nguii v tnh nay phai dat dwge tidu chudn
cua chiing ta trude khi ching ta tién lén trong cude
sing. Chap nhan tha thir Ia mit cach 161 hon ching Lo
mit nhdn thie 13 thé gidi bén ngoai khing ng ai sw doi
dai tot. Ching ta cd the thich sy tir 1€ hon, nhung ching
ta 6 the lén ké hoach d€ giir cin bing trong cam xiic
ngay ca trong nhitng linh huohg khing mong doi.

Thira nhén ring noi dan
Id khéng thé trdanh khoi

Hiy tudng tuong cudc séng khing cd ndi daw. Mdi
ddu nghe cd vé thd vi nhung thue ra khing phai nhu
viv. Gia sir ban bi ngd va v xuong mit ci. Néu ban
khéng cam thiv dau, ban s dimg diy v cd ging di,

quén t&n thuong & mit cd chin v tinh trang xdu di theo
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sau dd. Khing dau ddm, ching ta khong hinh thanh
duroe co chif canh bao cha co thé d& chi dan ching ta ty
chdm lo cho ban than va thiic ddy su han gin.

M&i dau tinh than oo thé duge higu la cdch ma ca tinh
ciia ban bao hidu ring ban cin thay d6i mdt cdi gi d6 dé
nhitng cam xie 18t hon xudt hign. Thay vi sp hai trude
noi daw, ban cd thé hoe cach hidu thing diép cia nd mit
cach khém ngoan dé co thé st dyng nhimg hidu bigt dé

nhim ning cao cudc sing cia ban.

Khi ban ¢ ging - va that bai - giam nhe nhimg cam
giac dau khd khi d8i phd véi mét ngudi vi ki ban cd
the suy sup duwdi stc ép claa néi dau Hoh thin hode oo
thé tim hidu xem ndi dau dé truyén dat didu gl Thuimg
thi ndi dau néi 1én didu méa nhidu ngudi két luin: ring
tham gia vao mai quan hé véi mit ngudi vi kv qué v
ich nén tét hon ca la ban tim nhimg cach khac d@ tigu
tén siee lue tinh than eda minh.

“Sudt dai t6i da cam thiy bi tdn thwong bai su nguroc
dii ctia bt me. Noi dau do rit khic nghiét,” Shannon
giai thich. "Biy gid 160 ¢d thé thiy la khi t6i d& minh
bj chim trong sy nhuc nhi va gidn dit dén tr mdi quan
hé dic hai nay, t6i la ngudi dau kho nhat. Né lam anh
hurdmg tdi cae méi quan hé khac ma i trin trong. Noi
dau tri thanh mit nhin 65 thie day o1 tim nhimg cach
khac 1ot hon 08 xdc dinh vi tri cia minh trong cédc mdi
quan hi, khiong chi wii bi me b6i, mi vod bit ol ai”
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Thit ki la khi phai thira nhin digu nay nhung néi dau
trong mdi quan hié vii nguii vi ky o6 the giap ching ta
tigp can cic mdi quan hé khac véi chidu siu hon 3 khi
chung ta khéng bi ton thuong nao. Téi khing bao gid to
ra hin hoan khi nghe chuyvén ngudi khac bi ddi x5 @
duwai tay ngurdi vi ky nhung téi ciing khing bao gio quy
Igy that bai. Khi duge ché ngw, ndi dau co the thuc ddy
su thay doi va sur lanh manh. Nhitng nguid bi thao ting
of thé kién quyst Hép can cude sing vai bat o thir gi
ngoai trir sy 13p lai coa cdc hanh vi thao tng do.

La me ciha ba dda con, Shannon duong nhién ap
dung nhimg bai hoe thu duge Hr mdi quan hé cia cb
vii bi me minh. €6 ndi: “Toi biét khdng nén lam gi khi
téi giai quyét cic vin d€ vai i tré. Tai van nho 13 t5i da
cam thay tdi i nhar the nao bid me lam tdi ngrong khi
rit 1én vl t6i trude mat ban bé. Khong gi xda duge noi
dau ma tHi di cam nhin, va o6 1é gio day nd khéng thé la
mit didu qua té bai vi t6i oo thé qua quyét vii dng rang
Wi s& khing bao gio lam nhu thé vi cie con tHi” Ca
cling xdc dinh rd ring vo chiing cd ndi chuyén coi mo
va ditng mare vai con cél vé cde xung dit va thit bai nha
thé nao. Ho cing nd luc xiy dung nhimg ky niém tich
cuc cho tyi tré bing khoang thad gian thi vi clia ca gia
dinh. Tuong ty, he day cho 1i tré biél cich khen ngoi
chir khing c6 thai quen chi trich, C& ging trong hudng
nudi day con cdi tich cue nay 1a san phim trgc tiép to

noi dau ma Shannon di trudmg thanh ciing véi no.
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Ehi Shannon quyét dinh tha thir cho bd me minh,
cd khong danh gia thip gia tri cia ndi dau va su gian
dit. Tha thiz gitp c6 thdi khong bi dm anh vé nhimg su
i di xay ra v thay vao dé cho phép cd tip trung nghi
tdi vige lam thé nao trd thanh mit nguoi Wt hom, Co
tém tat lai qua trinh d6 trong khi néi: “Khi tdi khéng
con odn gian bd me, toi dang chimg to ring minh da
dat duge didu do. Song 1a hoe cich yéu chir khing phai
ghét. Tai sé khing dé ho chit chira thém ndi dau tinh
thin nio trong i nita.” Noi dau cha Shannon da khéng

bi lang phi.

Tién b1 sur gin giii

Khi noi tdi sy kidm sodt va thing trj, nguoi vi kv
don gian la khéng th bé. Ho qud an tugng vai cac Iy
tudng va uu the cia chinh minh dén ndi ho khing thé
tin 13 mhirng ngudi khac khéng mudn nghi va hanh
ding gidng nhu ho, Viéc ho tir chéi thira nhin cic thé
manh clia ngwid khac od the kéo dai sy xung dit trong
nhigu nam. Diéu do lam cho sy han gin va thin mit
tro mén kho khan. Ho khong chi khong khoi suwong
s thin mat ma cac quan diém chi trich va phan xét
khang ngimg cua ho con khing cho phép ho thay vén
long trude nhimg ai dam tich ra khéi su chi phai cia
ho. Nhur vay, néu sy gan ghi xudt hién khi mé cic méi
bt hoa van ton tai thi nd phai dén tir mjt ngudi khac
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hon 1a nguid vi ky, Va s gén gii la thar ndy sinh td

chinh long vi tha,

Cua nhidue ndm, Shannon hidu duoe réng ci khimg
the lam gi d& bd me chip nhin va ton trong cach sing
cta ¢, Cach nudi day con cdi ciia cb khac vai h, ca
cic thai quen, khuynh hudng xa hii hay cic van dé
trong cudc séng hang ngay. Ré rang 1a 6 da lya chon
tir bé cac khudn mau trong gia dinh ma cd 43 truong
thanh. B& me b da tranh c3i gay git vé vide cudc sing
phii dwoc sip x&p nhu thi no va Shannon, theo théi
quen, thi hode la tranh cdi vai ho hode 1a suy sup dudi
siic ép oo cam nhdn by ho. Trong qua trinh tur vin, khi
Shannon nhjn ra rang c6 d3 gop phin lam nén ndi dau
tinh thin cia chinh minh bai vi b khong giir tron dic
tin cia minh, cd da cam két sé tao ra nhimg thay daéi
can thiét dé hanh ding déc lip. C6 quyét tim dé cho
hanh ding phan anh dang suy nghi cia manh, Ch 5@
khéng dau hang su chi trich va than van diy vi ky coa
Iy e o niia.

Dé dodn duge 13 khi Shannon the hién syt tin mdi
tim duge bing cich qua quyét va khang dya dam, b
me o da rat that vong va soc. Vi du, mdt ngay thir Bay
b me Shannon d& nghi c6 va bon tré cing ho dn tria
& mét nha hing hambogo. Shannon khéng o6 du dinh
gi dide bidt trong ngay dd nhumy o ndi vad me: “Ching

con dd co mot tuidn s6i ndi. Con nghi la ching con cin
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mit ngay chi d& & nha va lam nhimg viéc vit vanh can
thiét.. Thay vi thing cam, me cb kit toi: “Y con 13 con
khimg the danh ra chi mot gid vii b me eda chinh con
phai khong? € phai 1a con qui ich ky d€ khéng thé
thay ddi k&' heach coa con dix chi la chit 17"

Trong qua khiy, Shannon di phai khé sé vé nghich
canh b tpo ra, nhung gitr day cd nghi khac. Co binh
tinh giai thich: “Chic chin 14 con khéng hé co ¥ ring
ching con khing quan tim tdi bd me. Chi don gian la
chiing con dd oo mét tudn rat vt va va hic nay ching
con cdn nghi ngoed, Con hy vong 1a me higu,” €6 khing
noi thim mot 161 nao nia di bict me oo cho rﬁng liai gidi

thich dé khong thoa ding,

Sau do, Shannon giai thich voi toi: “Téi da nhan ra
ring me khong thé vi sé khong trinh duge cach cu xi
nhue vy, Toi dd mat nhidu thii gian ndi gidn voi me va
té1 cén thodt khai tim trang thit vong d3 in siu 3y Toi
dang hoc cich chip nhin me nhu ba van thé Khi ba tim
cach thao ting t6i voi nhimg diéu het sde sai brdi, i
tha thit cho ba. Ba khong cin dén sir két dn cla t6i naa."”
Mac di quyvet dinh nay coa Shanmon khang thé thay dai
bit el didu gi trong suy nghi vi hanh ding cia me cd,
nhung nd the hién mat buoc tién lom trong of. C6 quvét
téim khing d& minh chim ddm trong sw khé chiu vé tinh
thin rit phi bifn trong cde mai quan hé nhu thi nay.
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Mhimg ngudoi chon cach tha thir cho ngudi vi ky
chimg to mit sire manh tinh thin d3t trong mat khat
vong danh ww tién cho sy yén binh va tot dep. Ho chimg
minh ring ho nhin nhan ban thin hoan toan tach bigt
khai nhing nguid khing mudn gi khic hen la digu
khién suy nghi cia ho. Do do, su tha thia khing thé chi
drge hidu nhu 1 quyeét thm rid xa cac kidu tinh cach dde
hai, ma con la su khing dinh niém tin cia ban thin réng

minh xing déng vai cach sdng lanh manh,

Hai sai lim cin tranh

Khi ban khing dinh véi mét nguoi vi ky ring ban
khéng mudn bj thao ting, didu nay sé lam cho ngwdi
dd thit vong vi khing con cach dip tra nao khac, Khi
ngudi vi ky cam nhin duge ring ban vién o6 dé tranh
ndi chuyén vdi ho, hiv chudn bi cho mt phan tmg thé
o. Thwimg thi nguii vi ky sé tin dung quyét tim coa
ban nhu mgt co hgi cong kich thanh danh cua ban. Khi

difu nay xay ra oo hai sai 1dm nén tranh,

Tir kigim ché dé khong bi choe gidn

Shannon ké: “Ngay tir khi con bé, t5i da hiéu riang
tha thir la mét vige t6t nén lam, Pén ngay ca me t&i, din
hin thir dén diu, cling of day t6i nén di bao dung dé
biét khi nao cin tha thi. Gié déy, khi t6i hoe cich thoat
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khaéi sy thao ting cta ba bing sy tha tha, ba 6 18 cam
thay rat bj xtic pham. Téi thit sy hiéu rang toi cd thé tro
thanh mét ngudi cin bang hon khi chon cach tha th,
nhwng khi thg}' téi di theo mot ]'u.Tt'rnE."|I moi, ba tro nén

gidn dir, doi khi con ndi con thinh nd.”

Khi ban tao ra nhimg diéu chinh lanh manh trong
mdi quan hé vai nguai vi ky, ho cd vé sé nhin nhdn hanh
diing ca ban nhu nhimg nd hee d€ chiém wu the. Ho
cod mgd that déu la ganh dua. Khi ban lua chon khing
lam ngudi thua cude, o trd nén gidn div vi cam thiy bi
de doa.

Ehing gi lam hai long ngwdi vi ky hon la ¢b co hiji
hop Iy héa com gidn div cia ho, Néu ban dap tra lai con
gian di b ng chinh no, ban 43 tae cho ho cai o guy bau
d& bao chira cho con thinh nd cta ho, Méu ban s6i lén vi
gidn dir, ho s& lang trinh cae trach nhiém cd nhin khi ho
lam cho s bai rdi clia ban ted thanh tiéu didm. Vi sau
dd, ho oo the két ludn: “Bidu nay mdt lin nia chiimg to
ring téi tét hom.”

Khi Shannon tién bi trong qua trinh tu vin, cb bt
diu it gian div hon, thay vao da 1a tinh thueong Q61 voi
cha me minh. Co ké "Trwoc day, 1 oo thé lam cho con
gifn di cia bd me phit hop véil Hnh uong nganh cia
minh va téi chac ring digu do gitip ho cam thay cé Iy do
chinh dang dé danh gid thap t6i. Gier diy, khi tdi cam
nhin duge gia trj dich thare eta sy tha tha, t6i cing hicu
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ra rang ho khéng bigt 1am gi véi 651, Hy gian di khi toi
khéng phan trng theo kiéu mot dia tré bit tri nhu trede
diy nira.”

Mewii vi kv s khong cam kich trude su man nguyén
ma thai di tha thir mang lai, Nhung di sao thi ban cling
khéng cf ging tao an tugng véi he, Cir dé ho gidn dir.
Khi ban chimg kién su khi sd khong the tranh dugc di
kém vii lua chon cia hg, hay voi mimg vi ban khang bj
ket o dé vai he,

Bimg danh mit su tw chai thich hop cia ban

Trang khi muc tidu cia mot ngwai di lugng la sy
binh yén vé thm han thi myc téu cia mit nguid vi ky
la sy théng tri. Khi ban kién dinh cho rﬁng minh khing
thé Hép tuc hop tac vol mdt nguol vi ky thi od nhidu khi
ning nguoi dé van tiép tuc cho ban cic ly do d& quyeét
tim hon, Nguwdi vi ky hy vong s& lam ban hoang sg va
su nghi ngd sE thie giue ban nhwong quyén kidm soat
cho hg. Ho o the lign tuc can tra hay de doa ban hodac
et lui. Ho hio hide cho doi gidy phit ma ban nai: “Khi
téi noi ring t4i sE sdng ngoai vong kiém sodt cha anh,
tii da khong thue su dinh nhu vy, t6i s tudn theo.”

Crayét dinh tha thir khdng cb nghia 1 ban khing ¢in
dén s qua quyét clia minh nira, <hi la sir qua quyét
iy sit khéng dan tai bt o hinh thai gidn dir naoe. Ban
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khéng nhat thiét phai odn minh d€ Hép tyc vai trd coa
mét cong dan thir yéu.

Trong khi Shannon tep tue cu xdr cing Fin Lrde sy
%im pham clia bd me ¢b, déi khi c6 vin bian khoidn vé sy
khon ngoan trong cach tiép cin mai do. "That 1a qua bat
thurdmig Ehi toi kien qu}"k'ft i b me nhuw quang thii gian
gén ddy” oo thiza nhin, “Téi cam thay thit ki la khi can
dam nhur viy. Boi khi s¢ don gian hon nhiéu khi khing
noi gi va d€ ho ham dea 161" Song ngay khi nhimg 161
nay budt ra khoi miéng, of curid va ndi thém: “Nhung thi
khong i y dinh quay tro lai dudmg b dF lam mit ngudi
hen nhat. Cach 46 rd rang 1a khing hidu qua.”

Séng voi mat ngudi vi ki chic chin sé phat sinh
nhidu cam giac dau budn, dic biét néu ban la mot ngu ot
cod trong tinh ban va sy hop tic. Tuy nhién, bat chap
su dau budn &y, ban khong phai an hin v& quyét dinh
sing theo nguyén tic cha chinh minh, Than phién vé
vide thigu thigén chi thi cd thé higu duge, nhung ban sé
khing gitip ich gi cho ban than néu khing ding 1én bao

vé diu ma ban cho 1a ding dan.

Trong trudmg hop cha Shannon, ¢d dé lam Bt ca nhiimg
didu co thé' dé chimg to cho bif me thay ring o ludn sin
long chung song hoa thudn vii he, Co thudmg goi cho ho
chi d& ndi chuyén, méi ho i cae budi hop mat gia dinh,

ludn tin tim voi cac moi quan hé gia dinh di ring tir bo
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la d& dang hom nhigu. €6 Hr bo hy vong rdng he sé tin NHA XUAT BAN LAD BONG - XA HOI
sch sis ta o6 Conha 3 pos hé na Pia chi: Mgt Hba Binh 4 - Phi Minh Khai
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b s& van yéu quy ho ngay ca khi ho khéng c6 cing sy

thiu hiéu vé ban chat cia sy véu thuong,

Khi xét dén cic mbi quan hé Hép xie véi ngudd vi * AL 7
ky trong cudc sing, gifing nhu Shannon, ban vin c6 thé Trl.' nguﬂl ICh k}f
mong dogi oo mod guan he tt. Dang thoi, bancd thé chic o ) .
chiin ring viée do khéng didn ra chi vi lgi ich cha chinh el rmcﬁ‘_"hiém audh b
" 7 i b s " 4 A TAT T1 I..-1I.NC-
ban. Chin thanh mong mudh cude sing tot dep hon nén

durge dit & vi tei wu en hon 1 lam cho nguod vi ky hicu

dwpe nhing g ho khing thé hidu. : Eif!n I'?]_I' oo Th"’_nh M:mh
K thudt vi tinh: Hoang Vi
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