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LOI TUA
(Cho ban tiéng Viét)

“Chang ta dang song trong mot thé giéi—dﬁy ray su Ila
ddi”. Van dé la: “Tai sao né lai dugc chap nhan va tham chi
con dugc ngudng md & mot sé pham vi nhat dinh”. Mac du tat
ca ching ta déu biét, nhitng thong tin sai léch khién chang ta
phai trd gid khong nhiing chi bang tién bac, sic khoe, su
nghiép ma tham chi con la cd mang sdng ca chinh minh.
Vay lam thé& nao dé nhan biét dugc sy Iira ddi, lam thé nao dé
tim ra duoc sy that dang tin cay? Th& Gidi Loc Lia sé giGp ban
“tim ki€m sy that trong mot thé gigi thong tin hén loan”.

Xa hdi cang hién dai, cong nghé cang phat trién thi cac
phuang thic Itra déi cang tinh vi. Chling c6 mat trong moi linh
wyc cha doi song xa hoi, chang dén wr khdp moi noi: cac
chuong trinh quang cdo trén truyén hinh, cac hoat dong chinh
tri, cac sdn phdm ma chang ta st dung hang ngay (nhiing vién
thudc gidm béo, cac loai than dugc chita bénh ung thu...),
nhiing 16i ha hen trong cac chinh sdch cong, cac chuong

trinh an sinh xa hoi, cac két qua nghién ctu, nhing giai thoai
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THE GIOI LOC LUA

dugc trich dan va luu truyén. Chang lan truyén va duoc tiép
thém stic manh bdi chinh cac phuong tién truyén thong,
truyén hinh, Internet va hang loat céc thiét bi cong nghé cao
khiac. “Chang bua vay ching ta” trong mot “mang nhén”

thong tin déi tré va lua loc.

V6i nhiéu nim kinhe nghiém trong vai trd la phéng vién,
bién tap vién, cing nhu qua qua trinh hoat dong thuc tién tai
Trung tdam Chinh sdch Cong Annenberg cuta truong Dai hoc
Pennsylvania (mdt co quan doc lap, phi dang phai, v6i nhiém
vu chinh la kiém ching tinh xac thuc cGa cac thong diép
quang cdo chinh tri trong mua van dong bau ct), qua cac két
qua nghién clu va nhiing trdi nghiém cudc séng cta chinh
ban than minh, hai tac giad Brooks Jackson va Kathleen Hall
Jamieson da cho chiing ta thdy: “Cai gia dé c6 dugc sy dang
va sai ciing gidng nhu ching ta bj ltra déi hodc tu lira ddi,
thong tin sai hodc bi thong tin sai, bi lira d6i bdi nguvi khac
hoac bdi chinh nhiing hinh &nh trong dau clia ching ta.”

Va chidng ta cling sé hiéu tai sao, mac du biét nhiing
thong tin sai léch c6 thé lam t6n hai dén tién bac, stic khoe,
su nghiép, su ty do, tham chi c& mang sdng, vay ma ching ta
van tin mot cach dé dang (hoac dé minh bi lira déi) dé€n mic
ngac nhién. Phdi chang bdi nhiing diéu déi tra d6 noi léen
“diéu ma chdng ta mudn tin”, hay con vi ly do nao khac. Cac
th( doan Itra doi hét stc tinh vi dugc hinh thanh dua trén cac
quy luat tam ly chia con ngudi, noi ma & dé, ngudi ta da tu gidi
han minh bdi nhiing dinh ki€n, nhiing kinh nghiém ca nhan

va ca nhiing mong mudn sin c6 trong tiém thic.
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Loi tua

Diéu quan trong nhat la Th& Gidi Loc Lira gitp ching ta
biét cach lam th& nao dé van dé trd nén sang rd, chi cho
chiing ta cac phuong thiic nhan biét nhiing diéu dai tra, nhiing
ky thuat bip bgm, ciing nhu hang loat cac cach thirc dé kiém
tra bang chiing hiéu qua, nhdm c6 dugc su that trong mot theé
gidi thong tin hdn loan.

Va khi ching ta khong thé trong mong vao mot su dam bao
nao tr bén ngoai vé do chinh xac clia cac ludng thong tin do,
thi viéc ty trang bi cho minh mdt céi nhin tinh tao va sang sudt
la hét stc can thiét. Chinh vi thé€ VNN Publishing gi6i thiéu
cudn sach nay dén ban doc véi mong mudn ban doc sé c6 them
nhiéu ki&n thic tha vi va hitu ich, ciing nhu nang cao dugc cac
ky nang nhan biét sy that trong mot Thé Gidi Loc Lua.

Chic rang, dé cing Ia mong muén cda chinh ban!

VNN Publishing
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Gioi thiéu

Thé giéi loc hia

Chiing ta dang song trong mot thé gidi day ray sy
lita doi.

Ching bta vay chiung ta dudi dang nhitng quang
cao sai lech vé cic sdn phdm, vé cac tng vién chinh
tri va vé nhiing van dé xung quanh cac chinh sach
cong. Chung dén tir cac linh vyc kinh doanh, tir cac
chinh trj gia cdp cao, cdc nhom van dong hanh lang,
ciing nhu cac dédng phai chinh tri. Mdi ngay qua di,
c6 hang trieu nguoi bi lita d6i. Ho mua do, ho bd
phi€u cho cac ting ct vién, ho ung ho cac chinh sach,
tham chi cd cac cudc chién. T4t cd déu la nan nhan
cta nhitng cau chuyén bia dat.

"Mang nhén" don gian chi la cich néi bong bay,
thay cho khai niém ltta ddo. Nhitng ké lita ddo giang
bay bang cac phuong phap khac nhau, tir sy dang tri
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tinh vi cho dén viéc néi doi trdng trgn. "Mang nhén"
det nén mot buc tranh sai hién thuc bang cach bé
cong su that, xuyén tac 16i néi cia nguoi khac, phét
10 hodc pht nhin nhiing bang ching hién nhién,
hodc don gidn la 1am rdi tung moi thit dé bia chuyén.
3 mot cdp do chimng muc, su lita d&i c6 thé dugc
xem nhu vd hai, giong nhu khi mot ngudi nao dé cd
y dat mot ban chan t8t nhat cda anh ta 1én phia trudce
va hy vong chung ta sé khong chu y t6i chiéc giay
trén ban chan con lai da bi mon. Nhung ching ta
khong néi t6i nhitng tro lira ddo ra mat, cting khong
chi trich nhitng ngudi bien ho mot cach tich cuc va
chan that cho nhiing diéu déi tra. O day, ching ta
chi ban vé thai do thi€u trung thuc, su xuyén tac va
thi€u ton trong cac su kién thuc t&. Nhitng diéu nay
ngay cang trd nén pho bién trong ddi song chinh tri,
kinh doanh va céc linh vuc tuong tu.

Lita do6i dugc chdp nhan va tham chi dugc
ngudng md & modt s6 pham vi nhdt dinh. Tai
Washington, mot bac si bi€t cach néi d6i bénh nhan
luén dugc tin thudng giong nhu déi véi ngudi
thing 20 tran béng chay lién tiép. Tuy nhién, ci¥ tri
va ngudi tieu dung can phdi nhan thic vé nhiing
161 d6i trd c6 hai d6i vdi ho. Néu khong, ho ¢6
nguy co khong chi phai st dung mot toa thudc rém,
mua phadi mot chi€c 6 t6 hdng, ma con budc vao
phong bd phi€u véi cach hinh dung léch lac vé cac
Ung cu vién.
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Gidi thiéu

Su lita d&i khién con ngudi mic phai sai lam ti
nhitng thit hét sic binh thudng nhu mot hop kem m§y
ph&m, dén chuyén chét ngudi nhu bénh ung thu. Ban
doc c6 thé thay nhitng vi du ching t6i dua ra hoac
thai qua, hodc buén cudi, nhung ching t6i hy vong
né sé 1a nhitng diéu hitu ich. Muc dich cda ching t6i
khi viét cudn sach nay la trang bi cho doc gid mot s6
cong cu dé nhan biét va tranh dugc su lita d6i, dong
thoi tim ra su thuc dang tin cay.

Hai Dang Cong hoa va Dan chu déu tung ra nhiing
luan di¢u lita déi. B8 khach quan, ching ta hiy bat
dau v6i modt Bang bat ky, chdng han Bang Cong hoa.
DB€ minh hoa cho nhiing manh khde ltfta bip ma chiing
toi dang no6i dén, hay cung xem xét trudng hop cta
Karl Rove, c8 van cap cao ctia Tng thong George W.
Bush. Ngay 15 thang 5 nam 2006, tai Hoc vién Thuong
mai M§, bang Washington, Rove da dua ra mot biic
tranh day trién vong vé nén kinh t&€ My. Khong c6 gi
sai trong nhiing gi dng ta ndi. Tuy nhién, &n tugng toan
cuc vé diéu ma 6ng nay ¢80 gang vé ra trudc mat moi
ngudi c6 vé nhu lai xa roi va khong khdp véi thuc t&.

Chéng han, Rove néi: "Thu nhap thyc t&€ da tang
14% k& tit khi Tong thdng Bush lén nham chic. Chi
s6 Dow Jones luén & muc gan kich trin. Va k& tu khi
Luat Cit gidm thué 2003 dugc thong qua, gia tri tai
san, trong d6 bao gém nha & va ¢8 phén, da ting lén
muc 13 nghin ty do la".
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THE GIGI LOC LUA

Tat cd nhiing diéu dé déu la su that, va ngudi
nghe c6 thé di t6i két luan rdng thu nhap cda cac
cong dan My déu da ting lén. Nhung Rove ciing da
cd tinh né tranh dé cap tdi mot thuc t& khac, do la:
K& tir khi dng Bush 1én nham chic, tinh trang déi
ngheéo da gia tdng mot cach rd rét. Hang triéu cong
nhan khong dugc nhan bdo hiém y t&, luong thuc t&
cia nguoi lao dong & tat cd cac cdp bac déu khong
hé ¢6 su cai thién. Khai niém thu nhap thyc t&€ ma
ong trich dan chi 1a con s6 thdng ke, dugc st dung
dé tinh toan muc ting chung d6i vdi thu nhap,
nhung khong giip mo ta vé su phan b8 ctia pham vi
va quy mo gia tang thu nhap. Theo Cuc Diéu tra dan
s6 My, thu nhap thuc t& (cé tinh t6i muc lam phat)
déi véi mdi gia dinh tai My da gidm 3,6% trong
nhiém ky dau tién cia 6ng Bush, tuong duong véi
1.760 d6 la vao ndm 2004. Mtc thu nhap ma Rove dé
cap hoan toan thudc vé nla trén cda giai tang xa hoi.
Nhiing ngudi nay c¢6 kha ndng s& hitu ¢8 phan, c6
phi€u va nhiing ngo6i nha dat tién, va dé 1a nhing tai
sdn ma gi4 tri thuc t€ qua 1a da tang lén dang ké.

Cach x su cta Bang Dan chu ciing chidng hon
gi. Thuc t&, hai tudn sau bai phat biéu cia Rove, Cuc
Thong ké lao dong My bao cdo rang nén kinh t& nay
da tang thém 75.000 viéc lam ngay trong thang trudc
dé va ty 1¢ that nghiép gidm con 4,6%. Tuy nhién, Uy
ban toan quoc Pang Dan chi (DNC) cho rdng, cac
két qud d6 la minh chiing rd rang cho nhiing that bai
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Gidi thiéu

vé kinh t& cia Téng thong Bush. Nhing ngudi Dan
chii d&n 16i cac nha kinh t& hoc ring moi ngudi déu
ky vong vao khd nang tao viéc lam vdi s luong 16n
hon. Su that 13, ty 1é thdt nghiép da & muc thap nhat
trong vong 5 nam, thap hon muc trung binh cda hau
hét cac thang trong sudt thdi Tdng thong Clinton (ty
1¢ that nghiép bay gid 1a 5,2%). Néu lam tron con sd,
ty 18 nay tham chi con thdp hon muc trung binh sudt
thoi gian ti Thé€ chién tha II. Du vay, dudi ban tay
nhao nadn cda cdc nha phan tich Pang Dan chq, ty 1@
that nghiép dang lac quan &y lai trd thanh mot con
s6 dang budn.

Bung bi cudn theo luin diéu cia ho dé rbi xem
diéu nay chi don thuin la sy khac nhau trong cach
nhin nhan, hodc xem day chi 1a mot cudc tranh luan
vé viec nén kinh t&€ phat trién hay suy thoai. Van dé
khong don gidn nhu vay. Thuc chdt, cd hai Péang
dang nd luc dua ra nhing diéu lam che mit cong
ching. Tham chi c6 thé ho con tu huyén hodc minh
¢ mot mitc do manh hon, va ching ta thuong tim
thdy 1y do dé nghi ngd nhiing diéu d6. Ca hai Dang
déu c6 khuynh hudng bd qua nhitng bing ching
khong ting ho quan diém cta ho. Ho tranh nhiing
vadn dé gai goc bang cach lang tranh ching, dong
thoi hy vong cif tri sé khong phét hién ra diéu do.

D61 khi, diéu nay dé bi nhan thdy hon trong thé
gidi quang cdo, noi ma nhiing ngudi ban dau rin

151



THE GIGI LOC LUA

thudng st dung méanh khoe lira bip d€ du chung ta
mua san phdm cia ho. Trong cudn sach nay, chung
toi s& cho ban biét vé mot loai thudc khong can ke
don ma ngudi ta khdng dinh 1a "toa thudc manh",
trong khi thanh phan ctia né chi bang mot nia liéu
thude thong thudong; mot dich vu Internet dugc tiép
thi 14 6 t6c do cda "bang thong rong", trong khi mot
modem cap thuc t€ ¢ tdc do nhanh hon né gap vai
lan; cing nhu nhitng manh khée quang cao khac cé
thé d4nh hudng téi mot trong sd chung ta. Nhing
méanh khoe trén da ltta gat dugc nhiéu ngudi tiéu
dung bd ra hang tram triéu do la (thuc t&€ chua ai tinh
chinh x4c con s§ nay) mdi nam dé si dung nhing
san phdm khong bao gid¥ thuc su ¢6 tic dung nhu
quang cao. Ching tdi s& ndi vdi cac ban vé nhing
san phdm ndi tiéng, c¢é thuong hidu dugc xay dung
trén nén tang ctia nhing manh khoe bip bom. Céc
nha quing cdo ludn lam vay, don gidn vi diéu dé
mang lai cho ho 1gi nhuan.

Ngay nay, chung ta bi lita d6i theo nhiing cach
chua tirng dugc biét dén cach day mot thap ky hoac
hon th&. Trong c4c chuong trinh talkshow trén truyén
hinh, ngudi ta d& dang dong y v4i nhau vé mot van
dé thudng nhat. Hiém khi nhitng ngudi dan chuong
trinh lich thiép c6 thé 1at ngugc lai nhing van dé dé.
Internet ciing da tu bién minh thanh mot thit va khi
mdi, ddy tiém ning cho nhitng ké Ita loc, cho cai goi



Gidi thiéu

1a ti€p thi virus, gieo ric nhitng nhan thic sai 1Am ¢6
kha ning tu nhan ban va lay lan nhu mot can bénh.
Mot thong diép kiu nhu vay dugc dua ra trong giai
doan tranh ctt t8ng thong vao nam 2004. Thong diep
dé néi ring Tong thong Bush da bi mat 1én k& hoach
soan thdo lai Luat Quan su mot khi ong dugc téi cu.
Mot tin khac lai budc tdi vg ctia tng cd vién Tong
thong John Kerry, cho ridng ba la ngudi chiu trach
nhi¢m vé tinh trang hang ngan cong viéc 3 My roi
vao tay nhiing ngudi nhap cu. C& hai déu khong
ding, nhung hang trieu ct tri da tin vao nhing
thong diep dé. LAy vi du, 42% s6 rgudi dugc tham
do ngay sau chién dich bau cit nam 2004 cho thay la
ho phin nao hodc hoan toan tin rang 6ng Bush s tai
soan thao Luat Quan su.

Chuing ta khong thé ludn trong cay vao viéc cac
nha lam luat ctia chinh pha, cac cdp tda 4n hay he
thong thong tin truyén thong sé gitp ching ta phan
loai dong rac thong tin hang ngay. Vi vay, muc dich
cda cudn sich nay la gitp céac ban biét lam thé nao
dé van dé trd nén sang to. Ching toi s& gidi thich vé
cach dé ban c¢6 thé nhan dién nhiing 10i déi tra, cach
ndm bdt ban chit ctia né cung nhiing kj thuat bip
bom dugc st dung dé€ bit mit ngudi khac. V4i nhitng
nghién cttu thong tin dugc tién hanh trong nhiéu
nam, nhing tién bd vé phan tich tdm ly con ngudi
ma chiing to6i dua ra, cdc ban s& hiéu dugc tai sao
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tham chi nhiing ngudi thong minh nhat ciing khong
thoat khoi caic ménh khée Itta bip. Chiing t6i sé cho
cac ban thiy viéc tinh tdo trudc cac tha doan sé bdo
vé ban nhu th€ nao trong cudc séng, dé la chua néi
téi tui tién va long ty ton cda ban.

Ban cling s& biét dugc cach khidc phuc nhiing
khi€m khuyét cia Internet dé tim ra thong tin dang
tin cay vdi chi vai thao tdc ma ban vita khong phai
di day, lai vira khong tén kém gi. Nhu vay, ban sé
tranh dugc nhing thong tin sai lech va déi tra.
Chung t6i cling cung cdp mot s6 phuong phap thich
hgp dé ban phan tich va danh gia bang ching trudc
khi di t6i nhitng két luan cho chinh minh.

Chung to6i sé chia sé véi cac ban nhitng cong cu
htu dung ma ching t6i da tim thay khi tién hanh
xay dung trang web http:/ /factcheck.org cia Trung
tam Chinh sach Céng Annenberg. Day la mot trang
web chinh tri, dugc thiét k&€ nhu mot phuong tién thu
hut cd tri. FactCheck.org da dén nhan 9 triéu lugt
tham trong hai ndam dau hoat dong. Ho 1a nhiing
cong dan tim ki€m thong tin c6 thé giap ho tranh
khoi su lita d6i va sy hdn loan cda nén chinh tri My.

Xin luu ¥y mot chat: Néu ban 1a ngudi dng ho
nhiét tinh cia mot trong hai Dang, va ban dang
mudn chiing minh diéu riguoc lai, cudn sach nay sé
thach thic ban dua ra nhitng lap luan riéng trén co
sd niém tin ctia chinh minh, nhu khi ban thé hién
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quan diém tng ho. Diéu d6 hoan toan khong dé chut
nao. Ban nghién cfu ma ching t6i s& gidi thiéu sau
day cho thdy thanh vién cda cac Dang thudng bi
cudn vao chinh nhitng ltta d6i ma ho tung ra. Ho ¢6
thé choi bo thong tin, bat k& diéu d6 ¢6 hop ly hay
khong, don thuin vi né xung dot véi chinh niém tin
ma ho dang c6. Con néu ban la nguoi bi quan dén
muc nghi ngd moi 10i néi, va chidng budn kiém tim
chan ly nifa, ching tdi sé cho ban thdy vi sao ban
khong can phai o 1ap minh khdi thé gidi nay.
Tranh dugc sy doi tra va tim ki€m thong tin xéc
thuc 12 mot thach thidc khé khan hon nhiéu so véi
nhing gi ching ta hinh dung. Khong chi bdi gidi
thuong mai va chinh tri luén nd luc giang ra nhing
td&m vai che m3t ching ta, ma cdn vi ban than ching
ta tu lita minh bing nhiéu cach, diéu ma chinh cac
nha tdm ly hoc van cdn dang vt va tim ki€ém 10i giai
dap. Ching t6i s& thit cit nghia vé cach ma co ch&
sinh hoc lam ching ta trd nén mu md trudc nhing
thong tin chinh xac, va tai sao gitt thai do hoai nghi
khi ti€p can nhiing thong diép quang cdo cling nhu
ludn tinh tao dé phong khd niang ai do sé tung ra
nhiing manh khée la rdt quan trong doi véi ching ta.
Chuang t6i hy vong cudn sach nay sé khién ban
ndy sinh nhiing hoai nghi can thiét vé nhing diéu
thi€u minh bach ma ban da ting doc thdy, nghe thay
va gitp ban c6 khd nang can nhic cic du kién.
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Chung t6i cho rang ban c6 thé biét duoc ai ding va
ai sai trong hau hét cac tinh huéng, néu ban thuc sy
ludn gitt dau 6c tinh tdo va nd luc hidu dung van deé.
Chung t6i cling sé chi cho cac ban thdy lam cach nao
dé ludn hing thi véi diéu nay.

Chiting t6i xin trich dan 10i ma Thuong nghi si
New York, Daniel ‘Patrick Moynihan hay n6i mot
cach triu mén: "Anh ¢6 quyén dua ra y kién cuda
‘minh. Nhung anh khong c6 quyén voi sy that”.

|20



Chuong 1
T dau rin
dén dau Emu"”

Céach day mot the ky, c6 mot anh chang tu xung
1a cao bdi, v6i cai tén Clark Stanley. Anh ta tu phong
cho minh bi¢t danh Vua rdn Chudng va chuyén ban
rong mot loai ddu ma anh ta goi 1a dau rdn danh cho
xoa bop. Anh ta tuyén b sdn phdm nay t6t cho ca con
ngudi cling nhu stic vat, nd mang lai sy dé chiu lam
tan bi€n moi cdm giac dau ddn, nhic nhodi. Cd modi
chai dau, Stanley thu 50 cent (tuong duong véi 10 do
la hién nay). Theo Stanley, n6 c6 thé chita duoc bénh

(*)Emu (Pa diéu Australia - Dromaius Novaehollandiae) 1a loai
chim khong biét bay, c6 thé cao dén 2 mét va ndng dén 55 kg.
Chim Emu c6 thé chay vdi téc d§ 50 Km/gio va biét boi. Dt nhin
rdt gidng chim da diéu tai Chdu Phi, nhung chim Emu hoan toan
khéng cd ho vdi loai nay ma c6 ho vdi logi chim da diéu ddu méo
tai Uc (cassowary)- ND.
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thap khdop, dau rang, than kinh toa, cac vét cin cta
dong vat, con trung va cac loai bo sat. D€ quang céo
cho sdn phdm c6 gia cdt ¢ nhung "chita duoc bach
bénh" do6, Stanley cong khai trinh dién man giét rin
Chudng tai Hoi cho thé gidi Chicago nam 1893.

Trudc khi Chinh phd Lién bang thong qua Luat
Thuc pham sach vao nam 1906, Stanley la ké néi
tiéng nh4t trong s6 nhitng ngudi ban dau rin. Hin
thuc su trd thanh mot tén lita ddo. Cudi cung, nam
1915, Chinh pha Lién bang da tién hanh kiém tra mot
s6 sdn phdm clta Stanley. Ban Héa hoc, thudc Bo
Nong nghiep (tién than cda Cuc quan ly Luong thuc
va Hoéa hoc hién nay - FDA) x4c dinh thanh phan cta
nhitng chai dau rdn d6 thuc chat chi "chita mot lugng
ddu khoédng nhe (ché phdm xing) tron lan vdi
khodng 1% dau m@ (c6 thé la md bod), §t qua va
luong rat nhd long ndo, dau thong”. Khong hé c6
mot chiit dau rdn nao! Stanley bi budc tdi vi pham
Luat Thuc phdm sach cda Lién bang. Hin khong hé
phan doi 16i budc t6i va chdp nhan bi phat 20 do la.

Ngay nay, phdi chang nhitng ngudi ban hang da
bat didu ngoa hon? Chung tdi khong nghi vay. "Dau
rdn" di trd thanh mot khai niém xau trong xd hoi
hién nay (it nhat 1a & My; con & Trung Qudc, ngudi
ta van dung dau ran dé chita bénh dau khdp xuong).
Tuy nhién, vao nam 2006, lai xuat hieén mot san
phdm dau khac ciing xult xi tit dong vat. Sin pham
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nay duoc tiép thi 1a "T6t hon nhiéu so véi Botox! N6
lam cho cdc nép nhin hiau nhu hoan toan bién mat!...
Trong tré ra t&i 20 tudi... chi trong chua day mot
phut". Nha sdn xudt tham chi con cam doan rang san
phdm nay khong chi gidu di nhiing nép nhan, ma
con c6 thé bién mat hoan toan nhing khigm khuyét
clia tudi gia, néu st dung né thudng xuyén. "Céac nép
nhan cta ban ¢6 thé vinh vién bién mat". Tén cda san
phdm do6 la “Kem choéng nép nhan”. Mic do chinh
xac ctia thong diep quang cdo d6 nhu thé nao?

Theo bd phan ti€p thi Planet Emu, sdn pham ky
diéu cda khoa hoc nay gom "tinh dau chim Emu da
qua ba lan xi ly". Nhung ngudi ta nhanh chéng
khang dinh ring, n6 chi 1a mot thit ré tién duogc réu
rao 1a "qua ba lan xt ly". Emu la mot giong da diéu
16n & Australia, loai chim nay khong biét bay. Nguoi
ta no6i ring tinh dau trich tr loai chim nay 1a mot
phuong thudc ¢8 truyén cda thd dan Australia.
Nhung khi ching t6i yéu cau Planet Emu dua ra
béng chitng cho cac tuyén bs cda ho, thi ho chi dua
ra dugc mot nghién ciu khoa hoc duy nhat vé tinh
chat c¢6 1oi cho da mat cia ddu Emu. Tinh chat dé
khong lién quan gi tdi viec lam bi€n m&t nhiing nép
nhan. Sau 11 cudc thit nghiém, dau Emu dugc khéng
dinh la t6t hon so v6i dau khoang, vdi tu cach la mot
loai kem xoa/bdi chéng kho da. Ching toi da tu
minh ti€n hanh nghién cttu cic tai litu y hoc va chi
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tim dugc mot s6 bang chung it éi cho thdy dau Emu
c6 thé chita dugc cac vét bdng trén da ctia chudt. Tuy
nhién, khong hé c6 cudc thit nghiém nao chiing minh
dau Emu 1a mot dang kem xoa/bdi chéng nép nhan.
RS rang khong thé so sdnh né véi Botox.

Mot thé ky phat trién cda nganh quang cao, tiép
thi sdn phdm mang dén cho ching ta mot két luan:
T dau rdn cho t6i ddu Emu, tdt cd déu la nhing
tuyén bs vO can cd. San phim thay d6i, nhung k§
nghé "lita ddo" van khong cé gi khac so vdi thoi
Clark Stanley. Nguoc lai, gia ca thi ting ngat ngudng.
Mot hop "Kem chdng nép nhin" chia "ddu Emu’,
chua day mot ounce (don vi do ludng, 1 ounce =
28,3495 gam), duoc ban véi gia 40 do la, dat gdp bon
1an so véi “Ong t6 lita" dau rén, ngay ca khi da diéu
chinh sau mot thé ky lam phat.

Nham nhi thue su 132 mot dic diém tiéu biéu cia
cac sdn ph&m lam dep. Nam 1982, nha nghién citu
hoa my phdm Heinz J. Eiermann da phat bidu trén
t6 Buu dién Washington la: "Tat cd cac cong ty hoa
my phdm vé& co ban déu sit dung nhitng loai hoa
chat nhu nhau. T4t cd déu c6 chat lugng tuong
duong". Eiermann 1a ngudi tiing ding dau Ban Cong
nghé Hoéa my phdm, thudc FDA (Cuc quan ly Luong
thutc va Héa hoc). Ong da dua ra k&t luan: "Phan 16n
khodn tién ma ban phai trd 1a- cho niém tin gid tao
cua ban".
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Quang cao hoa my phdm chi 1a mot trong nhiing
vi du v& mang lu6i kj nghe lira déo tinh vi dang bao
boc ching ta. Sy lita d&i lan tran khdp cac linh vuc
thuong mai cling nhu chinh tri. Hau hét nhiing cau
chuyén d6 déu ching c6 gi la qua ky la. SOm mudn
ching ta cting s& nhan thdy, bat ky mot san pham
hang héa c6 nhan hiéu nao cting déu dugc quang cao
sai trdi mot cach ¢4 y, hodc don gian 1a lita nguoi tieu
dung. Hau hét cac cong ty déu xay dung trén nén tang
dé. Két qué bau clt dugc et tri quyét dinh bdi nhitng
suy nghi Tech lac, bi tic dong bdi he théng quang cao
truyén hinh hay kha ning thé hién diém nhan cda tng
ctt vién. Biéu dang ngac nhién 1a néu tirmg di bd phiéu
trong cudc bau ctt tdng thong My nim 2004, ban ciing
sé trd thanh mot trong s6 nhiing ngudi c6 suy nghi
lech lac dy. Cudc chién tranh xam lugc Iraq khong
phai 1a cudc chién dau tien do My phat dong duoc su
ung ho nhiét tinh cia dong ddo du luan trong nudc.
Nhiing ngudi nay ting 1am tudng vao cac tuyén bg,
va roi cudi cung nhan ra minh da sai hoan toan.

Nguoi ta cling nhan thdy rang, du mang luéi ay
thudc vé linh vuc chinh tri, thuong mai hay he tu
tudng, da muc do thiét hai la khong dang k& (chi 40
do la dé c6 dugc mot toa thudc xéa nép nhian), hay
dén muc lién quan téi su sdng va cai chét, phuong
thic ti€n hanh lta ddo ciing déu thong nhat va
khong kh6 dé nhan ra. Budc dau tién dé chong lai
mang ludi lita ddo d6 chinh 12 phéi nhin thdng vao
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noé. Vay ching ta sé d6i mat vdi n6é nhu thé nao? N6
qua phS bién va tran ngap khdp moi noi. Bdi thé
chung ta khong thé lang tranh dugc né.

Don thudc - Stic manh gia doi
Dudi day la mot vai vi du vé quang cao thuong mai:

e Hang dugc pham Bayer HealthCare ting
quang cao loai thudc Aleve nhu "thudc chita
dau khong cin don thudc". Su that khéng nhu
vay. Liéu lugng t61 da ctia mdi thanh phan
thudc trong Aleve cling chi bang mot nia so
vGi lugng thanh phan thong thuong c6 trong
Anaprox, mot loai thuoc gidm dau khac.

e Hiang chuyén cling cdp sdn phidm chim
s6c tré em, Munchkin, cling titng quang cao
mot trong nhiing san phdm ctia minh nhu sau:
"Cac binh sifa tré em nhu Tri-Flow, qua kiém
ching cho thdy c6 thé gidm ngay lap titc con
dau bung". Nhung khi nhin lai cai ma ho goi
1a "da dugc kiém nghiém”, ban s& phat hién ra
rang d6 1a cic thit nghiém trén binh sita tuong
tu cia mot doi thd canh tranh cda Munchkin
chir khong phdi cda hang nay.

e Hang NetZero tuyén bd cac dich vu
Internet dial-up ctia ho cho phép nguoi s
dung lugt Net véi t6c do nhu cda dich vu
Internet bang thong rong. D6 ciing la diéu bia
dat. Téc do ciia Modem cép ludn nhanh hon
vai 1an so vdi caa dial-up.
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e Tropicana khing dinh trong chuong trinh
quadng cdo trén truyén hinh ring mdi ngay
udng tir 2 dén 3 c¢dc nudc cam "Trai tim khoe"
sé gidm nguy cd benh tim va dot quy. Tuy
nhién, Uy ban Thuong mai Lién bang khing
dinh cac quang cdo d6 khong c6 bang ching
khoa hoc, va cdm cong ty nay khong dugc dua
ra nhitng thong tin tuong tu trong cdc quang
cao khac.

Nghé thuat mi dan

Lira ddo trong quang cido sadn phdm chi 1a mot
van dé qua nhd so vdi nhiing gi xdy ra trong linh vuc
chinh tri. Nhing 101 quang cdo vé dau rdn hay dau
Emu chdng thdm vao dau so vdi nhitng tuyén bs vé
dau tho. Trong chién dich tranh ct tdng thong nam
2004, ca ung vien John Kerry va Téng thong George
W. Bush déu 16i cudn ct tri bang nhitng phat bidu vé
viec xay dung mot nudc My "tu chu nang luong".
Khi chién dich tranh cit két thiuc, Gido su Robert
Mabro, sau nay la Giam doc Vién Nghién ciu Nang
lugng Oxford, phat bidu trén tap chi Ngui New York
(New Yorker magazine): "V§i su ton trong ctia minh,
to6i mudn ndi, cd hai Ung vién tong thong dang néi
d6i ctr tri, hoac la ho khong biét gi vé nhing diéu
minh dang phat ngon”.

Ching t6i cho rdng ca 6ng Bush va ong Kerry
déu biét dich xac nhitng gi ho phat biéu. Thuc t&, d&
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dat duoc cai goi 1a "ty chd ning lugng”, ngudi ta can
mot su thay d6i cuc ky to 16n. Va sy that la chdng
ing ¢ vién nao quan tam cting nhu dé ra bién phap
gidi quy€t. Mot ban nghién cttu doc lap, dugc thutc
hién bdi Vién Rocky Mountain, cho biét nude My chi
c6 thé cham dut viec nhap khau dau tit nudc ngoai
vao nam 2040. Va diéu d6 chi thuc hién duoc khi
chinh pht dp dung cac bién phap manh nhu: danh
thué cao d6i vdi cac loai phuong tién tiéu hao nhién
ligu, thuc hien chuong trinh thu mua xe ct cdp lién
bang va xay dung ngudn ngan sach 16n (1ay tir thué
thu nhap) dé hd trg cho ngudi ¢ thu nhap thap, mua
cac loai phuong tién ti€t kiem nhién liéu. Chi phi cho
du 4n nay c6 thé 1en t6i 180 ty do la, cao hon it nhat
12 150 ty so v6i dé xudt cua ung vién Kerry va Bush.
Né&u thuc su c6 thé thuc hién dudc muc tiéu "tu cha
ndng lugng”, con s6 &y con la qua nhd. Mot s6 ngudi
da so sanh cau chuyén vé "tu chd nang luong" nay
v@i chuong trinh cap lién bang véi muc dich dua tau
con thoi Apollo ha canh xudng mét trang.

biéu chic chin 14, viec nhap khdu dau van tiép
tuc gia tang sau 10i tuyén thé trinh trong cho nhiém
ky thit hai ctia 6ng Bush. Nam 2005, ty 1é lugng dau
tidu thu ctia nudc My ¢6 ngudn gdc tit nudc ngoai la
59,8%, trong khi con s§ &y cda nam 2004 1a 58,4%.
Nhap kh&u dau tang b4t chip viéc ban hanh Luat
Nang luong, mot bd luat duge Téng théng Bush tng
ho. Mac dit muc tiéu cda luat nay la han ché toc do
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gia tang luong dau nhap khdu xuéng mitc thap nhat
c6 thé.

Cau chuyén dau thé van chua ding lai & do.
Trong bdn Thong diep lién bang nam 2006, Téng
théng Bush cho ring nudc My qué "dua dam vao
dau". Nhung lan nay, d6ng dé ra mdt muc tieu khiem
ton hon: gidm lugng dau nhap khiu ti cac nudc
Trung Bong xudng cdn 75%. RS rang, sy lira doi da
gidm hon nhiéu so v6i nhitng tuyén bd vé "doc lap,
tu chu nang luong”, nhung dii sao ciing van la nhing
11 d6i tra. Trong ndm thiing dau nhap kh&u thi chi
c6 mot thuing ¢6 nguodn goc tir Trung Dong. Nhu vay,
gidm lugng dau nhap khiu t Trung Dong xudng
75% chi la mot gidi phap tam thdi chit khong thuc su
triet dé. Trén thuc t&, Canada va Mehico méi la
nhiing nha cung cdp dau 16n nhat cta nudc My.
Trong bai phat bidu trudc Qudc hoi, dng Bush dé xuat
muc tang chi 22% trong chi tiéu chinh pha danh cho
viéc nghién ctu ndng lugng sach. Con s§ dy dugc
Severin Borenstein, nha kinh t€ hoc ctia DPai hoc
California, Berkeley binh luan la "nhé dén kinh ngac".
Chuyeén gia nay cho biét them rang k& hoach ctia dng
Bush vé nhu cau ning lugng cting "kh6 khin tuong
duong véi du 4n Manhattan”. Mot diéu rat dé hidu la
trong"sudt thdi gian mot nam tranh ct, cac Ung vién
thuong muon tranh thio luan vé cac bién phap chinh
tri kh6é khian. Nhung diéu tai hai 1a ho da tang 1o
nhiing gii phdp don gidn hon déi véi cac van dé 16n
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dang din ra, hodc c6 thé nhing van dé dy khong
thuc su ton tai. Chap nhan lira d6i ciing dong nghia
vdi viee d€ cho cac van dé trd nén mung mu theo thai
gian, trong lic d6 cic gidi phap tham chi trd nén rac
r0i hon, hodc la chiing ta sé bi chim ngap béi nhiing
van dé khong bao gid dugc giai quyét.

Loi ich cua thong tin héa mu

Sy déi tra c6 thé mang lai ngudn lgi 16n. Hay
cung xem xét trudng hop mot tay budn ban vat tu
goi minh la bac sT Alex Guerrero & California. Han ta
xudt hién trén kénh truyén hinh thong tin thuong
mai v6i nhitng tuyén bd vé mot phuong thudc chita
bénh bang thdo dugc tu nhién, goi la Supreme
Greens (c6 chita pectin cuda trai budi). Theo hdn, loai
thudc nay co thé chita hodc ngan chin dugc benh
ung thu, viem khdp, ching loang xuong, ching dau
nhuc co, benh tim, ti€u dudng, ching ¢ néng, su met
moi hay thadm chi ngdn chdn d4u hiéu cua tudi tac.
Phuong thudc nay con gitp gidm can, 4 pound (mdi
pound tuong duong 0,454 kg) mdi tuan va co thé 1én
t6i 80 pound trong 8 thang. Mot thang dung thudc
chi m4t 49,99 d6 la, bao gdm phi van chuy&n va
huéng dan nguoi tieu dung. Va du 1oi quang cao cda
"Béc si Guerrero" kho tin dén nhu vay, han ta van
ban dugc mot sd lugng sdn ph&m Supreme Greens
di dé mua mot chiéc Cadillac Escalade. Khi bi ﬁy
ban Thuong mai Lién bang (FTC) 10i ra tda, hdn dong
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y gidi quyét vu viéc bang cach rut lai 16i tuyén bo
va hoac 1a phai trd 65.000 do la tién phat, hodc bi nha
nudc sung cong quy chiéc SUV bong bdy. Guerrero
mdi chi la mot trong nhing vu tiéu ton it thoi gian
nhat trong kho hé so day &p caa FTC.

Theo bao céo ctia FTC: "Ngudi tieu dung c6 thé
tieu tén hang ty dé la mdi nam cho nhitng sdn pham,
thi€t bi va phuong phap diéu tri lién quan t&i stc
khde ma nguoi ta ti€p thi mot cach gian lan va thi€u
co s& khoa hoc". Riéng cac sdn phdm gidm can vo tac
dung ciing da xuat hién vdi s6 luong khong thé thong
ke, t6i mic ma trong nam 2004, FTC phai ti€én hanh
chién dich truy quét "Operation Big Fat Lie". Thang 10
nam 2005, Uy ban nay tuyén b& thu tir cac bi don 188
triéu do la dén bu cho ngudi tieu dung da dam don
kién. Va bdi vi FTIC chu y&u gidi quyét bang bién
phdp dam phan véi bi don, nén k&t qua chi la 188
trieu do6 la, mdt phan nhd trong tdng thu nhap c6
duoc tir cac san phdm gidm can bat luong dy.

Sy lita déi c6 thé gay hai cho stic khée cta ban

Nhitng tht doan lirta d8i thudng dugc cai vao cac
badn k& hoach kinh doanh ctia mét s6 cong ty 16n.
Toan b cac nhan hieu déu dugc xay dung trén co s&
cadc quang cado sai trai. LAy truong hgp sdn phadm
Listerine ¢6 lich stt 1au ddi va da dugc kiém tra lam
vi du. Nam 1923, Céng ty Dugc Lambert bat dau tiép
thi mot loai chdt khit tring c6 hiéu qua thap trong
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bénh vién ma ho goi 1a "nudc stic miéng" c6 thé chia
dugc benh "hdi miéng”. Luu y rang, "bénh hoi
miéng" la moét thuat ngi¥ y hoc it khi dugc st dung
cho t6i khi quang cdo ciia Lambert xudt hién va bién
n6 trd thanh mot tir cta miéng. Doanh s6 cua
Listerine ting dén muc bing ng, tir 100.000 d6 la mbi
nim vao nam 1921, lén hon 4 triéu dé la vao nam
1927 va 7 trieu do la vao nam 1930. Nhung quang
cdo dé da ndi khong dung su that. Khong cé nudc
stic miéng nao c6 thé chita duge hoi thd hoi ham.
Cin bénh nay c6 nhiéu nguyén nhan khic nhau,
chdng han: tic dong cia mot s8 loai thuc an, hut
thuéc 14, benh nudu loi, khd miéng, tiéu dudng, va
tham chi la do an kiéng. Vi vay, khong loai nudc stc
migéng nao cé thé lam bi€n mat hoi thd hoi ham.
Hiép hoi Nha khoa My hién nay da nhan manh trong
khuyen céao trén website ciia minh: "Nudc stic miéng
chi ¢6 tdc dung lam thom miéng va khong c6 hiéu
qud lau dai d6i vdi hoi thd hoi ham”.

Vao khodng nhiing nam 30 va 40 lai xudt hién
nhitng quang cdo cho mot san phdm tugng tu cuia
Listerine. Qudng cdo nay khéng dinh xoa tht nudc
dé 1én dau c6 thé chita dudc bénh "gau bam da dau
lay nhiém". Diéu nay qué thuc hét stc phi 1y vi thuc
t¢ 1a gau khong xudt hién bdi do lay nhiém. Trong
nhiéu thap ky, Listerine con khdng dinh 1a c6 thé
chtta duoc bénh dau hong va gidm nguy co bi nhiém
lanh. Trd lai véi nam 1931, tap chi cda Hiép hoi Y
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dugc My da lén tiéng phdn bac nhing 161 quang cao
sai trai d6. Ho nhan manh ring: "Céi tén Listerine da
lam t6n hai dén danh tiéng ciia nha nghién cifu khoa
hoc litng danh Joseph Lister, ngudi dat nén méng cho
y tudng khi trung". Cho dén mdy muoi nam sau,
Listerine van gitt nguyén nhiing tuyén bd cta minh.
Moi viéc chi diung lai vao ndm 1977, khi hang nay
that bai trong cudc chién phap ly kéo dai t6i nam
nam vd&i f]y ban Thuong mai Lién bang tai Toa an
T6i cao Hoa Ky. Trudc mot vu kién 16n chua ting
xay ra va chua luong trudc dugc hau qua nhu vay,
Tda an da phé chu&n yéu ciu ctia Uy ban nay. D6 la
Listerine phdi thuc hién mot dot quang cdo kéo dai
trong mot nam vdi chi phi 1én téi 10,2 trieu do la dé
dinh chinh v4i moi ngudi rdng "Listerine s& khong
ngan dugc bénh cdm lanh, dau hong hay lam giam
muc do nguy hai cta cac can bénh nay".

Dui vay, nhitng manh khée van tiép dién. Nhing
quang cao Listerine ti€p tuc am chi tdi khd nang
chita beénh hoi miéng bang cach noi rang san phdm
nay "tiéu diet céc loai vi trung gdy nén bénh hoi
miéng". Diéu d6 dung, nhung chua dd. Nhu 1@
thudng, vi trung sé xuat hién lai ngay sau d6. Vu gan
day nhat la: C6 mot s6 nghién cttu cho thdy Listerine
thuc su c6 cong dung lam gidm t6c do hinh thanh
mang bam chan rang. Nhung véi thdi quen lira doi
kho sta, Listerine (gio day thudc quyén s& hitu cda
Pfizer) da thSi phong th€ manh cia sdn phdm trong
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mot clip qudng cdo trén truyén hinh. Ho tuyén bd:
"Hi¢u qud cta Listerine clng giéng nhu chi y t&
trong viéc chong mang bam chan rang va viém loi.
Cac nghién ciu y khoa da ching minh diéu dé".
Nhung céc nghién cttu y khoa khong ching minh
diéu gi do tuong tu, bdi vi ho khong thé dam bao
ngudi st dung chi y t&€ da dung dung cach. Mot nha
san xudt chi y t& hang dau da kién Pfizer. Thdm phan
Denny Chin, Toa 4n Quan Manhattan, thudéc nuéc
My ra phan quyét rdng, nghién cttu ctia Pfizer da "c6
y thé hién rang Listerine c¢6 hiéu qua nhu khi ngudi
ta st dung chi y t&€ dung cach". Ngay 6 thang 1 nam
2005, dng ra quyét dinh yéu cau Pfizer phai chdm dut
quang céo trén truyén hinh. Vi thim phén nay ciing
khdng dinh nhitng qudng cdo nhu vay c6 thé gay
nhiéu ton hai t6i nguoi tieu dung: "To6i thdy ring
nhiing quang cdo sai trai va thi€u chinh xac cda
Pfizer c6 thé gay nguy hai d6i vdi stc khoe cia moi
ngudi. Bdng thoi, chung lam cho nhitng nd luc cia
nganh nha khoa trong viéc thuyét phuc moi ngudi s
dung chi y t&€ hang ngay gidm di tac dung". Ching
ta s8 cOn dé cap van dé Listerine & phan sau cua
cubn sach. Céac ban sé thdy nhiing quang cdo nay
tieu biéu nhu th€ nao cho nhitng hinh thuc lira bip
dién hinh.

Trong mot s6 trudng hop dac biét, lira ddo trong
thuong mai c6 thé khi€n ngudi ta phai trd gia bang
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sinh mang con ngudi. Thang 5 nam 2004, ny ban
Thuong mai Lién bang da kién Cong ty Seville
Marketing Ltd vi nhitng quang cao d6i tra cho sdn
phdm c6 tén la Discreet. Hing nay noéi rang day la
mdt cong cu cb tac dung thd HIV tai nha. Seville
khing dinh sdn phdm cua ho chinh xac t&i 99,4%.
Nhung Trung tdm phong chéng va kiém soat Dich
bénh My da ching minh rang 59,3% cdc mau th
dugc sit dung bing cac sdn phdm nay cho ké&t qua
khong chinh xac. Cac mau nay bao gdm ca két qua .
HIV duong tinh va am tinh. Véi con s6 nay, nhing
ai mua Discreet chi viéc tung déng xu dé quyét dinh
xem minh c6 bi mdc can bénh thé ky hay khong. Phai
mat 12 thang sau d6, ngay 18 thang 5 nam 2005, cong
ty nay méi chdp nhan gidi quyét vu viéc khi cé trat
hiu toa va lenh cAm cong ty khong dudc phép ban
cac bd thi hay dua ra bat ky tuyén bd déi trd nao
khéc. Seville ciing phai déng y véi viec d& Uy ban
Thuong mai Lién bang thong bao t&i cac khach hang
cda minh rang nhiing sdn phdm ma ho mua vé st
dung khong chinh x4c nhu quang cdo. Va ho khuyén
khach hang nén tim ki€m su tu van tr nhiing co s§
chuyen nganh. Uy ban Thuong mai Lién bang khong
dua ra danh gia nao vé viéc ¢6 bao nhiéu ngudi
nhiém HIV ¢6 th€ da tu "ru ngd minh" v6i cdm giac
yén tam sau khi doc két qud am tinh tir Discreet. Khé
ma trdnh dugc c6 nhiéu ngudi da cham tré trong viéc
ti€n hanh cac budc diéu tri benh, hodc v6 tinh gieo
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ric virus cho nhiing nguoi khac. Pon gian vi ho da
bi Seville lira bip qua nhitng 16i quang céo.

Stic manh ctia nhitng toa thudc chinh tri nham nhi

Céac nha chinh tri tham chi con st dung nhitng
"toa thudc" diéu toa hon nhiéu. Tung budc mot, ho
tiem vao dau 6c cac c tri nhitng thong tin sai lech
vé ddi tha va céac chinh sdch cda minh.

Mot vi du cho vdn dé nay la cau chuyén ma &
trang Factcheck.org ching toéi goi la "mot giai thoai
vé thué" xudt hien dau tién trong dot van dong tranh
ci tong thong ndm 2004. Cha tich Dang Cong hoa,
Ed Gillespie trong bai phat biéu ngay 3 thang 12 nim
2003 da noi dén tac dong ctia Luat C4t gidm thué ma
ong Bush thong qua: "80% ngan sach thu dugc tu
viec cit gidm thué da dugc dau tu trd lai cho céc
doanh nghiép nhd". Trén thuc t€, khai niém doanh
nghiép "nhd" ma Gillespie sit dung bao gom t4t ca
cac kidu hiép hoi chung von: tit cac cong ty k& toan,
cac hang luat, cac t8 chic kinh doanh bat dong san
16n nhat quéc gia, cho dén cac "ngudn lgi" khong
chinh thittc nhu thu nhéap tit viéc cho thué cac can
h9,... Gillespie thuc chdt dang ¢4 gang bién ho cho
quan diém cho rang: Luat C3t gidm thu€ thu nhap
Lién bang cac c& nhan c6 thu nhap cao, ddng thdi ¢6
tac dong ddi vdi cac doanh nghiép nho, thiic ddy cac
giao dich thué mua, qua d6 cting hd trg cho cac cong
nhan cé thu nhap thdp. Nhung Gillespie lai dang tinh
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vao d6 ca nhitng ngudi giau, nhing ngudi thu vé
dén tiing dong xu tir cac doanh nghiép nhé véi tu
cach 1a cha s& hitu cac "doanh nghiép nhé" dé. Va
nghi®ém nhién, theo Luat cit gidm thu€, ho ciing la
déi tugng dugc mién gidm thué trong cac hoat dong
kinh doanh v6i quy md nhd. Véi dinh nghia 16 bich
dy, Téng thong Bush va Phé Téng thong Dick
Cheney cting dugc coi la nhiing 6ng chid "doanh
nghi¢p nhé". B&i vi Bush nhan 84 do tif mot cong ty
hoat dong trong linh vuc khoan tham do dau tho,
con vg ngai Cheney, ba Lynne lai c¢6 thu nhap tu
hoat dong tu van. Ca hai "doanh nghiep" d6 déu la
nhiing nha cung cip viéc lam khong dang ké.

Chién dich tranh ¢ cia phe Bush da st dung
ding manh khode tiing xudt hién trong cac quang cao
truyen hinh dé chong lai ting ctt vién John Kerry. Ho
cao budc rang: Dé xuat ctia John Kerry vé viéc gidm
b6t mic do ap dung Luat Cét gidm thué doi voi
nhitng nguoi c¢6 thu nhap 200.000 ngan do6 la trd lén
trong mOt ndm cing dong nghia véi viec "900.000
chi doanh nghiép nhd sé phdi chiu ty 1@ thu€ cao
hon hau hét cac cong ty da quoc gia". Trén thuc t&,
theo phan tich cia Trung tam Chinh siach thué€ (mot
du &n ctia Vién Do thi va Vién Brookings ph6i hop
thuc hién), s6 lugng t6i da cac chi doanh nghiép nhd
c6 thé phdi chiu tic dong cua diéu nay (thdm chi
ngay ca khi chi phai nop 1 do la) thuc t& chi nhinh
hon mot nia con s6 ma phe Bush da dua ra.
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Khi cif tri bi bit mit

Khong phai tat cd ci tri déu bi cubn vao cac tro
choi chinh tri, nhung con s6 dé khong phdi la nhd.
Liéu bao nhiéu ngudi bi cac chinh tri gia lung lac m&i
c6 thé khién ban ngac nhién? Viec phe Bush cho rang
dé xudt tang thué cta Kerry s& lam anh hudng tdi
900.000 chti doanh nghiép nhé la mét vi du. Uy ban
Thim do bau ctt Toan qudc Annenberg da tién hanh
cudc tham do thai do cia ngudi dan vé 13i cao budc
nay vao nam 2004. Két qua 1a c6 dén 62% ngudi My
duogc tham do tra 10i rang, lap luan cia phe Bush "c6
vé dang tin cay" hodc "hoan toan dang tin cay". Chi
c6 24% lua chon phuong an "khong that dang tin
cay" hodc "hoan toan khong dang tin cay", va nhiing
ngudi con lai khong biét hodc khong tra 16i. Biéu dé
c6 nghia 1a trong s6 nhiing ngudi c6 chinh kién, ca
mot ngudi cé cau tra 10i chinh xac thi 2,5 nguoi da
bi lam sai léch thong tin.

Nhitng manh khoe chinh tri déu tac dong tdi cac
thanh vién ctia cd hai Dang, tdt nhién 1a & nhing
muic do khac nhau. Tuy nhién, ciing la diéu dé hiéu
khi nhitng nguoi ing hdo Dang Cong hoa c6 khuynh
hudng tin vao 10i 1& vi Cha tich Dang caa ho nhiéu
hon so véi nhiing ngudi Dan chu. Trong s cac thanh
vien Dang Cong hoa dugc hdi, 76% tin rang 10i céo
budc d6 la xac dang. Va c6 dén 64% nhing ngudi
doc lap ctng tin rang diéu dé 1a sy that. Nhung diéu
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dang ngac nhién hon 13, c6 t6i 49% s6 Dang vién Dan
chti dugc héi ciing ¢6 khuynh hudng tin vao ly 1& cua
phe Bush, nghia la tng ci vién cia Dang ho sé lam
ting muc thué phdi nop doi véi 900.000 doanh
nghiép nho. |

Ban than Kerry cling da lita mi khong it cu tri.
Trong sudt chién dich tranh ci¥, 6ng tan cong doi tha
bang nhan dinh cho rdng nén kinh t& dudi thoi 6ng
Bush da khong tao ra dugc nhiing viéc lam tt. Nén
kinh t&€ nay da cung cdp hang tram ngan céng an
viéc 1am sau khi da khién khoang 2,6 triéu ngudi trd
thanh that nghiép trong sudt 2 nam rudi nhiém ky
diu cua 6ng Bush. Kerry nhdn manh rang nhing
cong viéc méi chi gitp ngudi lao dong cé thu nhap
& mitc may ngan do la, thap hon so véi nhitng cong
viéc da mat. Ong ta tham chi con nhan manh ring
cac nha kinh t& hoc c6 thé chi ra chinh xac khodng
cach thu nhap nay. Ong da néu quan diém ctia minh
trong bai phat biu trudc Pai hodi toan qudc Dang
Dan chu va ti€p tuc dé cap trong cudc tranh luan lan
thit ba gitta cac ung vién tdng thong. Tai day, 6ng da
phat bi€u ring: "Nhiing cong viéc ma tdng thong
duong nhiém dang tao ra cho thu nhap thdp hon
cong viec cii 1a 9.000 do la. Va rang, thuc t& la moi
ngudi déu dang mat thu nhap". Con sd 9.000 do la
dé that khoi hai. Thuc su 1a khong thé so sanh dugc
muc luong cda cong viéc bi mat vai cdng viéc mdi,
bdi vi khong mot s6 lieu thong ké nao theo cach dé
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cho phép so sanh viéc vdi viéc chinh xac dén nhu
vay. Chung ta biét rang khong nha kinh t& hoc danh
gia nao lai di ching thuc cho con s6 cia 6ng Kerry.
Nhung cting khong miy ngudi nghi rang diéu do 1a
diéu ngd ngédn va sai lech.

Nhitng tu liéu ching thuc da bi ngudi ta xdo
© tron. Mot bang thong ké cia Van phong thong ke
Lao dong (BLS), cho thdy chat lugng cong viéc thuc
su dang gidm siat. Luu ¥ rdng bang thong ké nay
phéan loai ngudi lao dong dua trén cac nganh nghé
khac nhau nhu sdn xudt hay cham séc y t€. Nhung
mot ban thong ké doc lap khac cling cda BLS lai
dua ra k&t qud khac. Ban phan tich nay dua trén
nhiing diéu tra vé cdc nhém lao dong phan loai
theo cac nganh nghé nhu: bac si, y ta, cong nhan
lam viéc theo nhém, k§ su. Badng thong ké nay lai
cho thdy chat lugng cong viéc dang dugc cdi thién.
Nha kinh té& Barry Bosworth ctia Vién Brookings,
modt cyu quan chic thoi Tong thong Jimmy Carter,
goi phuong phdp ctia Kerry la "ddi tra tham té".
Ong con néi them ring: "Chung ta ditng bao gidy
mat cong di so sanh muc luong clia cdng viéc bi
mat vGi cong viéc mdi. Bdi vi hién tai, ching ta
khong c6 thong tin d€ lam mot cong viéc nhu vay.
Bi so sanh dong ty 1é that nghiép va cong viéc mdi
dugc tao ra quéd la chuyén vé ich". Va theo ching
t6i, d6 con la bip bgm.
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Cho du 10i cdo budc cia Kerry chi la bia dat,
nhung ¢ ba ngudi dugc thadm do sau cudc bau i thi
c6 hai ngudi néi ring ho tin vao diéu d6. Tham chi
trong s6 d6 con bao gdm 56% s6 ngudi chd truong
bd phiéu cho Bush. Ho tin vao 10i cao budc cho rang
thu nhap ctia cong viéc mdi sé gidm 9.000 d6 la mdi

nam so v&i cong viéc ch.

Bay soi cda... Bush

Nhiing tay chinh tri gia bip bgm thuong it khi
phoi bay r6 dung y xuyén tac cia minh. Ho chi thinh
thodng noi béng ndi gié khién ngudi ta lién tudng
dén diéu d6. Nhung c6 thé né sé gay tic dong rat
16n. Tham dod cta ching toi cho thdy, cac cu tri khi
t6i hom bd phiéu thudng phan van gitta hinh anh
cta hai tng c vién. Va doi khi ho bd phiéu cho mot
ai d6 don thuan chi bdi nhitng thong tin sai lech da
am vao dau ho & cdc mic dd khac nhau.

Chidng han nhu mot trong nhidng quang cdo
bip bom nhdt cda Uy ban van dong phe Bush
trong chi€n dich tranh ¢ nam 2004, quang cdo ¢6
hinh dnh mot bay séi, tugng trung cho nhing ké
khing bé dang chudn bi hanh dong. Quidng cdo
dé ngu y rang Kerry da dng ho viéc cdt gidm chi
tiéu cho nganh tinh bao "thdm chi ngay cd sau khi
nudc My phdi ganh chiu cudc khing bd dau tién".
Ching ta khong bi€t lieu d6 cé phdi la mot ménh
khée hay khong, nhung thuc su né da lam nguoi
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ta lac hudng. "Cudc khing bd dau tién" 4m chi vu
ddnh bom bang xe tdi dudi ga-ra cia mot trong
hai toa nha Trung tdm thuong mai Thé gidi hon
mot thap ky trudc (nam 1993). Nhung khi néi
chuyén v6i rdt nhiéu ngudi tinh c¢d nghe tdi cum
t "cudc tdn cong khing bs dau tién", ching toi
nhan thdy, hau hét ho déu ngay lap tic nghi tsi
chi€c may bay dau tién dam vao Trung tadm
thuong mai Th€ gidi ngay 11 thang 9 nam 2001,
mot sy kién kinh hoang van con s6ng dong trong
tdm tri radt nhiéu cy tri.

Nguwi doc quing cdo: Trong mot thé gidi ngay
cang gia ting nhitg moi nguy hiém rinh rdp, (thim
chi ngay cd sau khi nugc My phdi chiu cugc khiing
b6’ dau tién) John Kerry va nhitng ngudii ty do trong
Qudc hoi da bé phiéu ving h viéc két thic cic hoat
dong tinh bdo ciia Myj. Vi ngdn sich cdt gidm con
6 ty do la, nudc Mij c6 thé bi lam suy yéu di khd
ning phong vé. Va viec mot nudc Mij miat di khd
ning phong vé dang hdp din bit ki nhiing ké nao
mudn gay hai cho dat nudc nay.

(Trén man hinh: Vai con séi nhin vao dng kinh
camera nhu thé dang chudn bi tdn cong)

Bush: Téi la George W. Bush va téi phé chudn
thong diép nay.
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Su that la lac d6, Kerry ung hd viéc tang ngan
sach dinh ky cho nganh tinh bdo trong nhiéu nam,
trudc khi xdy ra vu khing bd ngay 11 thang 9.
Nhung tat cd cdc ban thim do sau cudc bau ctr cho
thay, 55% cong dan déu hiéu ham y thong diép cia
Bush la: Viéc Kerry tng ho cat gidm chi phi tinh bao
sau ngay 11 thang 9 1a su that. C6 thé su danh trao
khai niem d6 da khién Kerry phai tra gia bang nhiéu
trieu phi€u bau. Va chung toi tin rang chinh nhiing
tir nglt cia phe Bush trong 16i quang cdo da tao dung
nén hinh anh sai lech vé mot Kerry ngdc nghéch,
dang c8 ging cit gidm chi phi tinh b4o, tham chi
ngay ca sau vu khing b6 ma nudc My phdi ganh
chiu do that bai cda tinh bao My.

Chiéu quéng c4o st dung hinh anh "bay s6i" qua
la bip bom mot cach 10 liéu. N6 cho rang Kerry da
ung ho viéc "cdt" ngan sach tinh bdo con 6 ty do la,
"viec cit gidm &y c6 thé khién khd ning phong vé
ctia nudc My bi suy yéu". Su that la, Kerry chi ing
ho cdt gidm 1 ty do6 la (mdt phan trong k& hoach ci
goi cat giam tham hut), va viéc cit gidm dé dugc rai
ra trong 5 ndm, chi chiém 3,7% trong tong ngan sach
chi tieu cho hoat dong tinh bao. Liéu diéu d6 c6 "lam
suy y&u khd nang phong vé ctia nuéc My" nhu 10
quang cao dé cap? Nam 1995, khi con 1a modt Nghi si
Qudc hoi ctia BPang Cong hoa, Giam doc CIA Porter
Goss dudi thoi Bush da dé nghi cdt gidm 20% nhan
vien CIA. Dy an cdt gidm tai chinh ctia Kerry khong
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xudt phat tit viec cit gidm nhan sy, vay nén dé nghi
cia mdt Dang vien Cong hoa nhu Goss sé anh hudng
nhiéu hon t6i nguén luc cda CIA so vdi Kerry.
Nhung thu doan ciia phe Bush da phat huy tac dung.
Ct tri t6i diém bd phidu vdi 4n tugng trong dau vé
modt Kerry nhim nham lam suy y€u kha ning tinh
bso hon 1a nhitng nd luc thuc t& ctia Ung vién nay.
Trén thuc t€, nhiing ngudi cda Bush da khong noi
d&i. Nhung ho da khién hang triéu cu tri ¢6 cach
nhin sai léch vé Kerry trong van dé cit gidm chi phi
cho hoat dong tinh béo.

Hai Ding deu liva doi va hau hét nguii dan tin
tuong

Sai lam: John Kerry iing ho cdt gidm chi tiéu tinh
bdo sau su kién 11 thing 9 ndm 2001. Nhitng ngubi
tin thong diép "chinh xdc” hodc "phan nao dé chinh
xdc”: 55%.

Sai lam: Chinh quyén Bush da dé cho cdc thanh
vién cua gia dinh Osama Bin Laden c6 co hoi bay
khéi nuc My trong khi nganh hang khong My vin
dong ciia sau ngay 11 thing 9 ndm 2001. Nhiing
nguii tin thong diép “chinh xdc” hodc "phin nao dé
chinh xdc”: 52%

(Nguon: Uy ban tham do bdu cit toan quoc
Annenberg, 2004. D61 tupng tham do qua dién thoai
sau bdu cit 1a ngui 1on, trong thoi gian tiv 10/11-
15/12/2004. Quy mo: 1731 nguyi trd 10i cho cd hai
cdu hoi. Bién dé sai léch la +/- 2,4%.)
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Bin Laden va nhifing chuyén nham nhi

Nhitng ménh khée lita bip theo ki€u am chi cting
dugc st dung dé chong lai 6ng Bush. BO phim
"Fahrenheit 11 thang 9" cia Michael Moore, mot bo
phim mang tinh dang phai cao d9, da luu lai trong
tam tri nhiéu ngudi xem (trong do6 c6 ca tac gid cda
cudn sach nay), an tugng ring: Téng thong Bush da
cho phép mot chuyén bay dic biet dua ngudi than
cta Osama Bin Laden, dang sinh song tai My, ra khéi
dat nudc nay trong khi nganh hang khong My van
con dong cita nhiéu ngay sau su kién 11 thang 9. Bo
phim ctng &m chi manh dén viéc nhitng ngudi lién
quan t&i Bin Laden da tron thoat ma khong hé bi cac
quan chttc My thdm van vé nhiing ndi c6 thé tim
ki€m Osama, hay vé moi thong tin trudc khi xdy ra
vu tan cong. Thuc t& 1a khi doc kich ban ctia Moore,
ngudi ta thay rdng dao dién nay khong hé dé cap tdi
vdn dé d6, nhung thong diep ngam trong do la
khong thé nham lan. Trong bd phim, ngudi ta nghe
thady Moore néi: "Ai dd mudn bay di? Khong ai ca.
Ngoai trtr nhitng nguoi cta Bin Laden". Nhitng 15i
noi d6 dugc minh hoa bdi ti€éng may bay cdt canh
cung v&i nhip diéu cda bai hat "We Gotta Get Out of
This Place - Chiing ta phdi di khéi noi day" cta ban
nhac rock The Animals. Sau dé6 Moore néi: "Hoba ra
Nha trdng da phé chu&n nhiing chuyén bay dua dén
nguoi cua Bin Laden". Tuy nhién, theo ban bao cio
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cudi cing ctia Uy ban diéu tra doc lap vu 11 thang 9
(sau nay méi dudc cong bd), chuyén bay dua nguoi
nha cta Bin Laden chi roi khéi nuéc My ding mot
tudn sau khi cdc chuyén bay thuong mai ctia nganh
hang khong quéc gia nay hoat dong trd lai. Hon thé,
diéu nay da dugc chiing thuc khi cac nhan vién FBI
thdm van nhiéu thanh vién ctia gia dinh Bin Laden
trudc khi ho duoc phép ra di.

Sau nay, trong thoi gian dién ra cudc van dong
tranh cit, nhitng 10i canh khoé ctia Moore da bi cuong
diéu héa thanh nhiing 101 xuyén tac. Su thé la: Media
Fund, mot t6 chic doc lap nhung ngadm dua vao
béng Dan chd, ding dau la Harold Ickes, Phé Chanh
van phong thdi Bill Cliton, da chi 60 trigu do la nham
danh bai phe Bush. Mot phan ctia s6 tién dé dugc chi
cho cac chuong trinh quang céo phat thanh néi rang
gia dinh Bin Laden da dugc phép ra di "khi hau hét
cac hoat dong hang khong van con dang té liet".
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Chuyén bay ve nha"

Ngui doc quing cdo: Sau khi gan 3.000 cong
din My bi giét hai, dat nudc vin con dang trong
cdnh tang tdc, bdi su chét choc va thuong vong, gia
dinh hoang gia A rdp Xé-ut da dua ra mpt yéu cdu
ddc bigt véi chinh quyén ciia Tong thong Bush. Két
qud 1a, khodng 20 thanh vién trong gia dinh Osama
Bin Laden di dupc tdp trung, khong phdi vi bit bd
hay giam giit, ma la dupc dun tdi sdn bay, noi mot phi
co dic bigt dang chy dé dun ho vé qué huong. Lé ra
ho di c6 thé giup ching ta tim ra Osama Bin Laden.
Thay vi vdy, chinh phii di cho ho trd vé nha, trén
mot chuyén bay riéng, trong dém t61, khi ma hau hét
cdc chuyén bay vin con chua tré lai hoat dpng.

Chiing ta khong thuc su biét ligu cic thanh vién
trong gia dinh Osama c6 thé tiét 1§ nhimg thong tin
cdn thiét vé noi Bin Laden c6 thé dang dn ndu. Vi
chinh phii ciia Téng thong Bush, chiing ta sé khong
bao gior biét dugc diéu do.

Thuc t&, chuyén bay cda gia dinh Bin Laden duoc
thuc hién vao ngay 20 thang 9. Trong khi do, Hiép
hoi Hang khong Lién bang da cho phép cac chuyén
bay thuong mai hoat dong trd lai vao 11 gio sing
ngay 13 thang 9.
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Chuong trinh quang cdo trén radio con néi ring:
"Liéu cac thanh vién trong gia dinh Osama c6 thé tiét
10 nhitng thong tin can thiét vé noi Bin Laden c6 thé
dang &n nau hay khong? Vi chinh phi ctia Téng
thong Bush, ching ta s& khong bao gid biét duge
diéu do6". Biéu nay hoan toan khong diung. FBI da
thim vdn hon 20 thanh vién trong gia dinh Bin
Laden. Dugi day 1a mot s6 thong tin nam trong ban
bao cao cudi ciing ctia Uy ban diéu tra 11 thang 9 vé
van dé nay:

Céac diéu tra vién cua FBI da phdng van cin ké
22 ngudi trong téng s6 26 thanh vién cda gia dinh Bin
Laden c¢6 mit trén chuyén bay. Khong c6 dau hiéu
nao cho thay ho c6 bat ky cudc ti€p xic gan day voi
Osama Bin Laden hodc biét bat ky diéu gi vé cac hoat
dong khing b6 (trich bao cio tr.557- 58).

Hon thé€, ij ban diéu tra 11 thang 9 con cho biét
cac thanh vién gia dinh Bin Laden c6 thé da khong
bi thdm van néu ho roi khoi dat nude nay theo cach
thong thudng, thay vi ra di trén mot chuyén bay dac
biet v6i gidy phép cta Nha Tring:

Viéc thdm van c4c thanh vién trong gia dinh nay
rat hitu ich d6i véi FBL Didu nay xudt phat tir viéc
chinh phtt My da va dang khong thudong xuyén kiém
tra nhitng ngudi nudc ngoai khi ho roi khoéi Hoa Ky.
Tha tuc nay (d6i véi mot chuyén bay theo dién cho
thue) rat hitu ich d6i vai FBI, bdi cac thanh vién
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trong gia dinh, nhitng ngudi c6 nguyén vong ra di
theo cach nay, c6 thé tap trung d€ kiém tra va tra 1oi
cac cau hdi can thiét. Co hoi nay sé khong thé co
dugc néu ho ra di theo cach thong thuong trén
nhiing chuyén bay thuong mai thong thuong (tr.557).

52% s8 ngudi dudc hoi cho ring thong diép
dé la chudn xac, rang chinh quyén Bush da dé& gia
dinh Bin Laden rdi nudc My trong khi cac san bay
con dang déng ctta. Trong trudng hop nay, hau hét
nhiing ngudi Dan chd da bi bit mat bdi thong diép
dé (c6 1 vi ho da mudn nhu vay). 70% trong s ho
cho rang thong diép lia bip d6 1a chinh xac. Nhung
c6 dén 48% nhiing ngudi trung lap ciing 1am tudng
vé diéu nay. Va hon 1/3 ngudi Cong hoa (36%) ciing
nghi ring Bush d4d d& nhing ngudi mang ho Bin
Laden ra di khi sdn bay con dang dong cua.

Vong bat tan cda déi tra

Liuta bip trong chinh tri khong ditng lai ngay ca
khi cudc bau cit da két thuc. Ngay ca trong thoi ky
khong dién ra bau ct, cac nhom 1gi ich cling tién
hanh cac quang cdo xuyén tac, nhdm vao nhiing
chinh sach phép luat va cac linh vuc khac. Day la
nhing chién dich quang cao tiéu ton dén hang chuc
trieu d6. Nam 2005:

+ Trong chuong trinh qudng cao trén dai phat
thanh cia mdét nhom bdo thd c6 tén la Freedom
Works, thd linh phe da s6 Pang Cong hoa Dick
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Armey cdo budc nhitng cdi cach trong tha tuc kién
tung da lam tiéu t6n "hang ty do la tién thué dé tra
cho cac luat su tap su". Thuc t&, cac luat su tap su
cting da phan d6i nhiing bién phap nay. C6 thé vi
diéu d6 ciing dnh hudng t6i chinh thu nhap tif cac
khoan thu lao hop phap cua ho.

Mot nhom tu do, goi 1a Chién dich vi tuong lai
nudc My (Campaign for America's Future) cting tién
hanh dang quang cdo trén bao chi cdo budc cac nha
moi gidi ching khoan phd Wall rang: Trong nam
2005, ho da thu lgi 279 ty do la tir cac tai khoan ca
nhan an sinh x3 hoi. Va diéu nay bidt ngudn tu
nhitng chinh sach dé ra dudi thoi Tong thong Bush.
Factcheck.org da xem xét cac bang ching va thdy
rang cac nha moi gidi khong thé ki€m nhiéu hon du
chi 1a hai xu trong mdi nghin d6 la dugc dau tu.

Mot nhém bao thu khéc, goi la Let freedom Ring
Inc., lai cho dang nhiéu quang cao trén ti vi thic ddy
viec dau tu 4 ty do la d€ xay dung mot hang rao an
ninh doc bién gigi Mehico. Quang cdo dua hinh vu
tan cong ngay 11 thang 9 vao Trung tdm thuong mai
Th& gidi voi 10i 1é nhu sau: "Nhing ngudi Mehico
nhap cu trai phép sé dé dang che gidu nhing ké
khing bs". Nhung khong c6 bat ky ké khing bd nao
trong vu 11 thang 9 vac nudc My qua dudng bién
gidi Mehico, tat cd déu nhap cdnh hgp phap. Thuc t&
la c6 nhiéu ngudi dén tu cac qudc gia Héi gido thu
dich qua bién gidi véi Canada hon 1a v4i Mehico.
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Thi€u tén trong

Mic du ching ta mong mudn moi viéc déu minh
bach, nhung ton trong su that khong phai la van dé
dugc chua y trong nganh quang cdo, va cang tré nén
md nhat trong linh vuc chinh tri.

"Sé 1a mot doi hdi qua dang ddi v6i nha quang
cdo néu yéu cau anh ta md td vé nhiing khiém
khuyét trong sdn phdm cda minh". D6 1a nhan xét
cia David Ogilvy trong cudn "Nhing 1&i thu nhan
clia quang cao". Huyén thoai cda nganh quang cdo
nodi, ong "cam thady co6 16i trong viec im di su that".
DBiéu ma ching ta nhan thdy qua nhiéu trong céc
quang cao thuong mai. Thuc t&, nghe thuat quing
cao da dugc md tad nhu nghe thuat cda viéc ti€p thi
nhiing hinh dnh ddo chiéu. George Lois, nha diéu
hanh quang cdo phat biéu trong chuong trinh 60
Minutes trén kénh CBS News, vao nam 1981: "Toi
chua bao gi¢ thuc hien mot quang céo noi rang san
phdm d6 quang ba khong t6t hon nhing sdn phdm
cung loai khac. Biéu d6 thuc sy hiém khi xdy ra", va
"Piéu toi phai lam 1a tao ra mot hinh dnh that hap
dan vé san phdm doé".

Nha st hoc Doris Kearns Goodwin cling cung
cdp mot vi du rdt sinh dong vé thai do ma ching ta
dang dé cap trong cudn sich xudt bdn nam 1991,
"Lyndon Johnson va gidc mo My". Ba viét: "Vi cuu
tng thong nay khi thi néi ring cu t8 ctia dong ho
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ong tirng chét tai Alamo, luc khac lai néi rang cu to6
hy sinh trong tran San Jacinto (trdn chién ma Sam
Houston danh tan tac doi quan cda Antonio Lépez
de Santa Anna, gianh doc 1ap cho Texas). Tuy nhién,
chi ti&t vé cai chét cda cu t8 trong tran San Jacinto
hoan toan khong chinh xac, bdi Houston thuc chat
chi mat c6 chin ngudi trong tran danh kéo dai 20
phut. Va 1o rang, ca hai 10i k€ ctia vi cuu tdng théng
nay déu khong phai la su that. Thuc t&, Gooodwin
da dua ra dan ching cho thiy cu t6 ma Johnson nhic
dén la nguoi da "qua doi tai nha, trén giudng cda
minh". Khi ba dua ra cic bang chung va lap luan
trudc Lyndon Johnson, 6ng nay da trd 16i: "Khi that,
tai sao cdc nha bao nay cif phdi chdm cham bam theo
cac sy kién dén vay?"

Goodwin gidi thich ring Johnson di gin vdi
huyén thoai trong truyén théng lich st cia Texas. Ba
vién dan 101 cua nha sit hoc, nha van Marcus Cunliffe,
titng viét rang nhitng huyén thoai dugc truyén mieéng
khdp mién vién Tay da di vao doi sdng chinh tri,
trong thoi ky ma chinh tri con chua tré thanh mot
trong nhiing chi dé cda nganh giai tri. "Diéu d6 c6
dang khong? Cau hdi chia dung rat it y nghia. Tu
ban than cau chuyén cting dau c6 van dé gi".

Cau chuyén tuong tu mot lan nifa xudt hién vao
nam 2006, khi tac gid James Frey bi vach tran la da
"them mdm, dam mu6i” cho cudn hdi ky dac sic cia
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minh, "A Million Little Pieces". Oprah Winfrey, ngudi
da gisi thigu cudn sach ban chay nhdt nay véi cac
khan gid trong chuong trinh ctia minh, méi dau, ba
béo vé quan diém "thong diép chudc 18i co ban" thé
hién trong cudn sach, 4m chi rang c6 thé chdp nhan
dugc khi néi ddi mot s6 van dé rat nhd vi muc dich
cao cd hon. Nhung hai tudn sau, ba da phai cong khai
xin 16i ngay trong show ctia minh. "T6i da tif bd quan
diém cho ring su that khong phai la mot van dé
quan trong gi nhiéu", ba noi, "Va toi thanh that xin
16i vi ban than to6i cting khong tin vao diéu dé".

b6 cling khong phaéi la diéu chung ta tin tudng.
Chung ta mong mudn it phai chiing kién nhing cau
chuyén that thiét va c6 thé ton trong hon nhitng su
kién chinh xac trong chinh tri, quang cdo va doi
song cong dong noéi chung. Chung ta hay th ding
vao vi tri cda “nhitng ké deo bam dai dang" da choc
tic Lyndon Johnson. Ching ta s& tiing ho hon cach
XU sy cda vi Chdnh &4n Tda an t8i cao tuong lai John
Roberts d6i vdi mot su ¢ xdy ra vao nam 1986, khi
ong con 1a trg 1y cho Téng thdng Ronald Reagan. Ai
d6 da viét cho Reagan mot cau hai hudc lién quan
tGi viec do than nhiét bang do F va do C, 16ng vao
trong ban thong diép hang nam: "Hom nay, t6i mdi
budc sang tudi 75, ma thdy minh chi nhu 30 thoi".
Su nham 1an & day la: 75 do F chi tuong duong 23,9
do. Cac phéng vién t& The New York Times nghién
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citu vé quing thoi gian Roberts con & Nha Tring
trudc khi duge b8 nhiém vao ndm 2005, da phat
hién ra 6ng nay da sta lai bai dién vadn cda tong
thong. Khi Reagan doc bai phat biu, 6ng da noi:
"Toéi nghe néi ai d6 nhic t&i tudi tac clua tdi vao
sang nay. Thoi gian gan day, t6i da nghe néi nhiéu
t6i vdn dé nay. Hom nay, t6i muén ndéi rang, toi 75
that ddy, nhung xin nhd, né ciing chi tuong duong
véi 24 do C ma thoi".

Cong luan khong dugc bao vé

Nhiing ké ltta bip da lam cach nao d€ khong bi
budc t6i? Luat Quang céo c¢6 quy dinh vé sy trung
thuc nhdm bdo vé ngudi tieu dung trudc nhiing
quang cao sai sy that. Nhung van ¢6 nhiéu quing
cdo "lach" dugc. Mot quang cao sai sy that co thé
xudt hién trén ti vi trong nhiéu thang trude khi bi cac
nha lam luat budc phai ding phéat song. Nhung ngay
sau d6, cac nha quang cido da hoc dugc cach bién hda
ngodn nglt st dung trong cac quang cao thuong mai
lam cho céc thong diep ctia ho van chinh xac vé van
phong, nhung sai 1éch vé thong tin. Chung ta sé con
dé cap van dé nay trong phan sau ctia cudn sach.
Con ddi véi cac chinh tri gia, thuc t& la khong c6 gi
ngan cdn dugc ho néi déi trong cac quang cao truyén
hinh va phat thanh. Khdng c6 diéu muc nao trong
Luat Lién bang doi hdi phdi trung thuc trong céc
quang céo chinh tri. M6i chi ¢6 mot vai bang ¢8 ging
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xay dung nhitng bo luat tuong tut nham cai thién tinh
hinh nhung déu khong hiéu qua.

Mot s6 ngudi tin réng cac chinh tri gia ¢ thé bi
kién khi nhing 10i phi bang nham vao déi thua cia
ho di qué xa sy that. Nhitng ngudi d6 ciing cho rang,
cac bien phap nay c6 thé bao vé dugc cd tri. Thuc t&
khong phdi vay! Toa an hanh dong qua cham chap
trudc nhiing tinh hudng fhhu th€. Thong thuong, toa
4n cho phép céc ting c vien dugc bdo vé quyén tu
do phat ngdon dudi anh hudng cua Hién phap My. Do
dé, hiém khi c6 chuyen kién cao doi vdi nhitng tuyén
bd sai su that trong chinh tri, va duong nhién, ngudi
thiét thoi chinh la cac ¢l tri. Sau day 1a vi du vé mot
trudng hgp dién hinh da ting xay ra. Trong qua trinh
dién ra chién dich tranh ct t6ng thong vao nam 1964,
Barry Goldwater, (ng ci vién ctia Bang Cong hoa da
kién tap chi FACT vi ho da néi rang ong c6 tién st
mac bénh hoang tudng nghiém trong, va khong thich
hgp cho cac vi tri lanh dao cao cap. Goldwater da
gianh chién thing trong vu kién, nhung quyé&t dinh
cudi cung chi dugc dua ra rat lau sau khi Lyndon
Johnson gianh chién thdng tuyét doi trudc ung vien
nay. Nhu vay, v6i nhitng ai tin vao to tap chi va bo
phi€u chéng Goldwater, phan quyét cua tda &n
khong ¢6 tic dung gi. Quan diém cua toa an trong
truong hgp nay la, cac c tri 1a nhing ngudi da
trudng thanh va c6 dd kha nang nhan dinh chinh xac
vé bat ky trudng hgp gy tranh cii nao, ngay ca khi
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c6 nhiing gian lan. Diéu dé hoan toan phu thudc vao
quyét dinh ctia ban than ho.

Cac cong dan c6 thé hy vong ring nhitng manh
khée chinh tri ¢6 th€ bi phéat hién va di pha quyét
liet bdi he thong thong tin truyén thong. Nhung theo
quan diém cta ching t6i, diéu d6 1a khéng da.
Nhitng bdo cdo kifm tra dugc tién hanh trong vai
tudn cudi cda chién dich tranh ¢t tng théng vao
ndm 2004 cho thay, van dé da bi ddy di rat xa. Thuc
t€ 1a mot s6 hang thong tan lai coi nhiing cao budc
"gian lan" hay "sai sy that" nay xét vé mat ban chat
da mang tinh thong tin. Chuong trinh NewsHour ciia
PBS da dé cap mot khia canh ctia hién tugng nay
trong ban tin t8i cia minh. Khi cudc bau ci két thuc,
moi bdo cdo vé tinh trung thuc trong nhing hoat
dong tranh cif cta cdc Ung ci vién cling khong con
y nghia. That la kh6é khan néu cong luan ky vong
vao viéc cac nha lam ludt cda chinh phd, toa an hay
he th(‘)'ng thong tin truyén thong sé gidm sat nhiting
manh khée, thi doan chinh tri dugc ap dung. Nhitng
ct tri va ngudi tieu dung ching ta budc phai tu bao
vé minh trudc nhing théng tin sai su that va chon
lua diéu gi 1a t8t cho minh. Trong chuong ti€p theo,
ching toi s& con quay trd lai véi van dé nay.
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Chuong 2

Hoi thé ning mui cua
c6 phu dau - Dau hiéu
cua sy hra dao

Toi nghiep Edna. D6 1a mdt c6 gai xinh xdn.
Nhung that ngac nhién la cd khong thé nao ki€m
dugc cho minh mot tdm chdng. Khong ai noi cho ¢6
biét ly do vi sao c6 thudng duoc chon lam phit dau
ma chua moét 1an duge khoac 1én minh chiéc vay
cudi. Cau chuyén cia Edna 1a mot phan cda chién
dich quang cao da bdt dau tit nam 1923, gop phan
lam cho Listerine trd thanh mot sdn phdm thuong
mai dat 1gi nhuan bung nd. Cau chuyén nay dua ra
mot cach ly gidi vi sao doi khi con ngudi lai bi diéu
khién bdi ndi lo ldng va cdm giac khong an toan.

Theo nhu 18i quing cdo, nguyén nhan khién
Edna phai lam vao tinh trang & vay la do hoi thd cia
c6 hoi dén muc "ngay cd nhiing ngudi ban than nhat
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ciing khong thé chiu dugc, nhung ho lai gidu c6 su
that dau don dy". Manh 16i 4y qua hiéu qua: Lambert
tidu thu dugc nhiéu container sdn phdm Listerine.
Nam 1999, tap chi Advertising Age dua quang cdo "co
phut dau t6i nghiép" nay vao mét trong hang tram
chién dich qudng céo thanh cong nhdt trong thé ky
20.

Quéang cdo Listerine danh vao ndi s¢ hai tham
kin clia con ngudi va truyén di mot thong diép
khong 10i: Hay st dung san pham cda ching toi,
néu khong mudn bi mat ban be, hodc tham chi
ngudi ban doi tuong lai vi hoi thd khong mdy thom
tho cda minh, diéu ma tham chi c6 th€ ban khong
biét dich xac. R4t nhiéu quing cdo sdn phim
Listerine khac sau nay cling di theo cach thic nay.
Trong mot quang cdo xudt hién vao nam 1930, mot
bac s nha khoa phan van khong hiéu tai sao céc
khdch hang lai cif tranh xa minh. Bdi vi 6ng chua
bao gid nghe dugc nhiing 10i thi thao vé hoi thd
khong mdy dé chiu ctia minh. Cau chu dé cda
quang cdo la: "Ho néi gi vé ban chidng? Chic chin
rdi". Mot quing cdo khac nidm 1946, ¢6 hinh anh
mot ngudi tré tudi bi tir ch6i sau mot cudc phong
van, va quang cdo da dit ra cau hdi: "Trong thdi
budi canh tranh khoc ligt dé c6 thé tim va git viec
lam nay, ban c¢6 thé chdp nhan nhiing diéu khong
mong muon chi vi bénh héi miéng?"
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Déu hiéu cdnh bdo: Néu diéu do ding so,
hay than trong!

Danh vao ndi lo sg ciia con nguoi ti lau da la
mot chién thuat chi dao cia cdc nha quang cdo va
chinh tri. Chién thuat &y quen thudc tdi muc ai clng
nghi ring minh thita sic nhan dién n6. Nhung roi
cudi cung van bi cudn vao vong xoay. Noi lo sg va
cdm gidc mat an toan c6 thé 1an 4t moi quyét dinh
mang tinh 1y tri cia ban. D& chét lai cho bai hoc nay,
ching ta hay ghi nhé: "Néu diéu dé dang sg, hay
than trong"

Stz dung lo sg, bat 6n va hoai nghi nhy nhitng nhan
t0 trong chién thudt canh tranh

Dung yé&u t8 lo sg ctia con ngudi con hiéu qua
hon cé chiéu dung thudc sat triung miéng. Trong thap
nién 70, Gene Amdahl, mot trong nhiing ky su thiét
k& may tinh hang dau cia IBM da roi bd.cong ty. Sau
do6 ong ché tao va ti€p thi mot san phdm mdi. Cau
hinh chi€c may tinh "Amdahl 470" rd rang la manh
hon hé théng 370 cia IBM, nha sdn xudt c6 thi phan
16n nhat. Nhung doanh s6 lai khong nhu ky vong.
Amdahl nhan thdy ring nhiéu cong ty khach hang
van e so khi mua san phdm cda dng ngay cd khi
nhiing ban bao cao cho thdy né ré hon, nhanh hon va
dang tin cay hon sdn phadm ctia IBM. Ong da céo
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budc chu cii cda minh vé vigc st dung "FUD" (cum
tir viét tt cua "lo sg, bat 6n va nghi ngd") khién
khach hang cta 6ng khong ddm manh dan st dung
nhan hieu méi. Cong ty ctia Amdahl sé 1am gi dé hé
trg cho sdn phdm mdi, day hiéu qua ctia minh? C6
thuc 1a IBM da trd miéng vi quyét dinh ra di cua
Amdahl? Liéu céc cong ty c6 phdi tra gia khi mao
hiém st dung loai may tinh md&i, mot khi sdn phdm
dé khong hiéu qua?

Chung ta sé thay rang FUD dugc st dung trong
rat nhiéu linh vyc dé ban dd céc loai mat hang.
Trong nam 2004 va 2005, c6 rat it ngudi st dung
Internet ti choi click vao thong diép pop-up véi
dong chit: “Khuyén cao: ¢6 thé bi nhiém spyware”.
Spyware c6 thé an cip thong tin tit may tinh ctia ban,
spam hom thu dién ti, tham chi lam ché&t may tinh.
Vi tam ly lo sg, mot s6 ngudi sé bam vao dudng
link "quét toan bd may tinh", va dudng link nay sé
dua ho tdi mot trang web rao ban mot sdn phadm vai
gia 39,95 do la, ¢6 tén la SpyKiller. SAn phdm nay
dugc quang céo la sé tieu diét toan bo moi ddu higu
nao bi coi 1a spyware. Nhung Uy ban thuong mai
Lién bang da cho thdy, qudng cdo dya trén nén tdng
"lo s¢, bat 6n va nghi ngd" nay thuc chat la mot 10i
néi d6i. Khéng c6 mot hoat dong quét may tinh nao
dugc thuc hién trudc khi thong diép duogce gui tdi,
khong spyware nao bi phat hién va chuong trinh dé
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da khong hoat dong nhu 10i quang cédo: N6 khong
tieu diet duoc "mot sd lugng nhdt dinh" spyware.
Thang 5 nam 2005, FTC kién ra toa nha ti€p thi san
ph&m Trutsoft, Inc., c6 tru sd tai Houston. Cong ty
nay cung vdi Giam doc Biéu hanh, Danilo Ladendorf
di phdi chap nhan trd 1,9 trieu do la dé gidi quyét
vu kién. Ladendorf di phdi bdn nha cta minh &
Houston dé€ trang trai cho cai ma FTC goi la "nhing
thiet hai mang lai". Tuy nhién, t&i lic dé thi da c6
hang chuc ngan nguoi tiéu dung bi lira.

"Ngay rung r¢gn" ctia Bush

Nhiing dong théi cho chién dich xam lugc Iraq
vao nam 2003 13 mot vi du dién hinh cda viéc st
dung y&u t8 "lo sg, bat 6n va nghi ngd". Trong ban
thong diép hang nam, ngay 28 thang 1 nam 2003,
Tong thong Bush dd cdo budc chinh phi Saddam
Hussein theo dudi chuong trinh v khi hat nhan hiy
diet hang loat. Ong Bush da yéu ciu ngudi nghe thir
tudng tugng diéu gi c6 thé xay ra néu chinh pha cta
Saddam da cung cdp cai gi dé cho nhing ké cudp
may bay trong vu 11 thang 9: "Ching c6 thé tudn
mot lo nhd, mot hdop nhd, mot thung nho vao dat
nudc nay va hau qua la c6 thé xdy ra mot ngay rung
ron chua ting c6". Trudc d6, vao thang 9 nam 2002,
Condoleezza Rice, sau nay trd thanh C3 van an ninh
Qudc gia, da phat bidu tréen dai CNN ring khong ai
bi€t mot cach rd rang vé thoi diém ma chinh phu
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Saddam ¢6 thé s& hitu va khi hat nhan. Va ong noéi
them: "Nhung ching ta déu khong mudn khéi lai boc
len thanh dam may hinh ndm". V@i nhiing ky tc
ring ron hay con s6ng dong vé ngay 11 thang 9 nam
2001, s& ching ai ngac nhién khi du luan lai ung ho
mot cach 4p dao dén thé cho viéc phat dong mot
cudc chién tranh. Ngay 17 thang 3 nam 2003, ba ngay
trudc khi cudc chién xay ra, trén t& Washington Post,
chi c6 27% nguoi duge tham do néi ho phan doi cudc
chién tranh. Da s6 trong 71% nguoi dugc tham do noéi
ho ung ho cudc chién, trong dé ¢6 54% noi rang ho
ung ho "quyét liét".

Cudi cung, nhu ching ta déu biét, cadc nha diéu
tra My sau nhiéu thang tim ki€m chi mang vé mot
két luan rang chinh quyén Saddam da pha huy cac
bé phéng tén Itta mang dau dan hoa hoc va sinh hoc
tr nhiéu nim trudc, rang ong ta khong hé tich cuc
chu truong phat trién chuong trinh v khi hat nhan.
Bai phat bi€u vé "ngay rung ron" ctia Bush da thuc
su gay kinh hoang. Nhiéu ngudi trong ching ta: ngai
Tong thong, CIA, Qudc hoi, va da phan béo chi cung
cong luan,... 1& ra da phai than trong hon, da phai
dua ra nhiéu cau hoi hon, va da phdi doi hédi ¢6
nhiéu bang ching hon.

Mot s8 nguoi da bien ho biang vi du vé tinh
hudng bao chay: Hoan toan dung khi ho "Chay!" vi
ngon ltfa thutc sur gay nguy hiém tdi tinh mang va tai
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san. Tuy nhién, & day chiing t6i mudn néi rang: Su
bat chinh la & chd nguoi ta da danh vao tam ly lo so
ctia con ngudi dé che day viéc thi€u bang ching vé
nhitng m&i de doa c6 that. Va ching ta can tu canh
tinh ban than dé c6 thé danh gid mot cach can trong
hon cac tinh hudng thuc t&. Chiing ta da dugc canh
bao, hay bi bit mat?

Can canh gidc khi: Mot cau chuyén bua hoan hao'

Chting ta nén than trong véi nhing 10i tuyén bo
néu né QUA hién nhién, dac biet khi d6 la diéu
ching ta mong muén. Hiy xem xét truong hop
ching t6i goi la "vii khi hiy diét hang loat".

Cubn sach "Vi trang My: Ngudn goc ctia van
héa sung dan Qudc gia” da dugc dén chao nhiét
liet bdi nhitng ngudi ung ho viéc kiém soat vi khi
cd nhan. Tac gid cudn sach, Michael A. Bellesiles,
gido su lich su tai trudng Dai hoc Emory, Atlanta,
bay t6 quan di€m rang viéc s§ hitu vii khi c4 nhan
1a rat hi€m trong thdi ky thuc dan va tién ndi chién.
Michael Barnes, Chu tich Handgun Control, Inc. (gio
day dugc biét dén vdi tén goi Brady Campaign to
Prevent Gun Violence) nhiét liét tdn duong phat
hién cta Bellesiles va kh;?mg dinh: "Bang viéc dua ra
anh sang su that vé van dé s& hitu vi khi c4 nhan
trong thoi ky dau ctia nudc My, Michael Bellesiles
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da tudc di thém mot co sé ly ludn cia nhitng ké
van dong hanh lang cho chu thuyé&t sd hitu vi khi
ca nhan, chéng lai cac quy dinh chung vé viéc si
dung vi khi".

Neéu thuc su, viéc sd hitu vii khi khong thodi mai
trong thoi ky thuc dan, vay thi biéu tugng qudc gia
v&i hinh dnh "Minutemen*" cting cdy stng treo trén 10
sudi la hoan toan sai 1am. Diéu nay ciing dong nghia
voi viec Hiép hoi sting trudng qudc gia c6 it co s¢ dé
tranh luan riang luat sita doi lan hai dugc xay dung
dé bdo ddm quyeén c4 nhan dugc s hitu riéng cac loai
sung, va khong chi s& hitu stiing nhu cac thanh vién
caa luc lugng phong vé thong thuong. Bellesiles dua
ra bang ching dugc 6ng miéu ta 1a két qua cta 10
nam nghién ctu ty mi 11.000 ban di chac, liet ké
nhiing tai sdn ma ngudi ta da s& hitu trudc khi qua
doi. Truong Dai hoc Columbia dudong nhu ciing Ung
ho nhitng phat hién nay véi viéc trao cho cudn sach
gidi thudng danh gia Bancroft Prize vao nam 2001.

* Minutemen 1 thanh vién ciia nhitng doi quian dupc
tuyén chon trong thoi ki cdch mang Mij chdng thuc dan.
Ho thé sin sang chién ddu chong lai quin doi Anh chi
trong vong 1 phiit sau khi nhin lénh. Thudt ngit minute-
man sau nay cing duoc dp dung trong nhiéu luc lugng
khic nhau ctia quin doi My, goi lai thanh cong va long
yéu nugc ctia nhitng nguii di trudc.
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Bellesiles d& mang dén cho nhitng nguoi ung ho
viéc kiém soat vi khi mot cau chuyén qua hoan héo
dé c6 thé tin dugc. Gido su James Lindgren, trudng
Dai hoc Luat Northwestern luu y: "Di¥ liéu an khdp
dén muc qué tron tru sach s&". Gido su dua ra nhan
xét nay sau khi da xem xét cac s6 liéu vé van dé ma
Bellesiles cung cap. Lindgren va cac dong sy két luan
rang Bellesiles dd "nhiéu lan tinh cd phu ni vao
nhom dan 6ng, tinh s& vii khi cia khodng 100 ban di
chic thyc t& chua hé ton tai, va ring, cac s6 lieu
thong ké danh gid hon mot nira s6 va khi la loai cti
hodc gay hong trong khi thuc t€ 1a chi dudi 10% dugc
liet ké". Trong tdm béan di chiic khac nhau, sting xuat
hién trong 50-73% tai san ma ngudi dan ong dé lai.
Nhiing con s6 nay cao hon gap vai lan so v6i thong
tin ma Bellesiles cung cdp. Lindgren con phat hién
rang, trong ndm 1774, s6 lugng sting con nhiéu va
phd bién gap hai 14n sadch Thanh Kinh.

Nhiéu thong tin thi€u nhat quan khac cting dugc
nhdc dén. Vi duy, Bellesiles néi ring da kiém tra cac
ban di chiic & San Francisco. Nhung thuc t&€, ching
déu da bi hiy hoai vao nam 1906, bdi dong dat va
héa hoan. Truong Dai hoc Emory da dinh chi céng
tac doi voi Bellesiles va yéu cdu modt nhom cac nha
st hoc doc 1ap tién hanh diéu tra sy viec. Nhém diéu
tra da phat hién ra "bang ching vé viéc gid mao tai
lieu" trong d6 c6 bang théng ké "quan trong" cua
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Bellesiles vé nhiing dit lidu lién quan tdi cac di chic,
va ho noéi rdng "uy tin hoc thuat cda vi gido su nay
rait dang ngo". Bellesiles da phai tu chic va roi
Emory, nhung van cho rang éng khong pham 16i, dé
don thuan chi 1a "nhitng sai lam hét sic vo tu". Tuy
nhién, thang 12 nam 2002, truong Dai hoc Columbia
van thu héi giai thudng Bancroft Prize, va tuyén bo
Bellesiles da "vi pham nhitng nguyén tic co ban dugc
chap nhan trong hoc thuat".

C6 nhiéu ly do dé dat cau hoi vé nhing dit lieu
cuaa Bellesiles. T su trai ngugc ré rang cda cac du
lidu nay voi nhiing gi da dugc chdp nhan trong hai
the ky qua, chung ta thdy d6 chdng qua la nhing
tuyén b6 dac biet doi hoéi nhitng bing ching dac
biét. Nhitng ngudi ing ho viéc ki€m soat va khi da
qua voi vang khi tan thanh nhitng thong tin dé, bédi
né phu hgp véi chi truong ctia ho. Cai gid phai tra
la sy lung tung khi ma nhitng manh khoée cuia
Bellesiles bi vach tran. Trudc mot két luan dudng nhu
"qué rd rang", ching ta can phai than trong xem xét
bang ching mot cach ky cang trudc khi dua ra phan
quyét cudi cung.

Dit liéu phung sy niém tin

Nhitng 10i tuyén bs thdi phong thuong dé dang
dugc chap nhan khi nguoi ta diéu chinh né cho phu
hop. Nam 1991, ngudi ta néi nhiéu vé mot van dé
gay khong it kinh ngac. C6 vé nhu diéu nay cing c&
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thém luan diém cho ring phu n 1a nan nhan cda
mot xa hodi c6 thanh kién vé gidi tinh. Trong cudn
sach cia minh, Naomi Wolf, mdt nhan sic huyén
thoai, da khdng dinh rdng 150.000 phu nit chét hang
nam vi can bénh chan an tam ly. Day la mot con s6
cao dén phi ly. Tham chi n6 cao gdp nam lan so véi
s& ngudi My chét mdi nam vi cidn bénh thé€ ky AIDS.
Nhung n6 lai cing c¢6 mot cach manh mé quan diém
cua Wolf rang phu nit phai ganh chiu nhitng hau qua
tit nhitng tiéu chudn sic dep khoé thuc hién ma xa hoi
dat ra.

Con s6 150.000 day 1én mdt cudc tranh luan vao
nam 1994. Christina Hoff Sommers, mot ngudi
thuong dua ra nhing chi trich d6i v6i phong trao ni
quyén, néi rang "con sd chinh xac la dusi 1.000".
Theo Harold Goldstein va Harry Gwirtsman, Vién
Tam than Qudc gia, dang ly ra, Sommers phai kich
liét phan doi két luan thi€u can c cda Wolf. Nhung
ban than nha nghién ctfu nay lai khong lam dugc
diéu d6. Co tit 0,5-1% trong téng s6 28 trieu phu nit
3 do tudi 15-29 dugc cho 1a mic bénh chan an tam
ly, va ty sudt khodng 10% doi vdi nhitng phu ni¥ trén
Itra tudi 20 1a "con s& ¢6 thé chap nhan dugc”. Nhitng
con s& d6 cho phép tinh ra la c6 khodng 1.000 ngudi
chét méi nam. Cac nha nghién cttu Goldstein va
Gwirtsman cling té ra than trong trong viéc chdp
nhan khéi niém "d{¥ liéu phung su niém tin". D6 la
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mot khai niém dugc ching ta ung ho. Khi cac dit lieu
trd nén dn khop mot cach hoan hdo, sé ludn xuat
hién cau hdi: "Cau chuyén hap dan nay c6 thuc su
dung hay khong? C6 phai toi mua san phdm nay vi
td6i mong mudn né ding nhu 191 quang cao? Pau la
bing chiing cho nhiing diéu nay?"

Déu hiéu canh bdo: So sdnh dao dong

"Rong hon", "t6t hon", "nhanh hon", "ngon hon"...
day la nhitng cum tif ma cdc nha quang cédo thuong
xuyén st dung nham quang ba sdn phdm ctia minh
trudc cong ching. Trong mot quang cdo mdi day,
cac nha san xudt mdt sdn phdm kh mui co thé, ¢
tén la New Ban Intensely Fresh Formula, khdng dinh
sdn pham d6 c6 thé "giup cd thé ban ¢6 mui thom
lau hon". Ngay lap tuc, trong dau ngudi tiéu dung
xudt hién suy nghi la viéc sit dung sdn phdm nay
gitip cho cd thé ho c6 mui thom lau hon, hap dan
hon so v6i cac sdn phdm cung dong cda cac nha san
xudt khac. Nhung, nhu khi€u nai ctia mot nha san
xuit khac 1éen Hiép hoi Quang cdo Quoc gia vi su
phat trién doanh nghiép, quidng cédo nay chi c¢6 thé
gui di thong diép ring sdn phAm nay sé gitp ngudi
tieu diing cam thay thodi mai hon so v6i nhitng san
ph&m cd cung loai cda chinh nha san xuat dé.
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Cac chinh tri gia ciing la nhitng nguoi ddc biét
yéu thich st dung ky xao nay. Trong chién dich tranh
clf tong thong nam 2004, quang cdo cho chién dich
tranh ct ctia duong kim Téng thong Bush thudng
xuyén nhdn manh vao diém "Kerry la ngudi ung ho
viec danh thué gap 350 1an". Mot ¢t tri hoan toan ¢6
thé nghi ring diéu nay dong nghia v6i viec ong
Kerry chud truong nang mic danh thu€ 1én mot con
s0 dang bao dong. Nhung 101 am chi d6 rd rang la
hoan toan sai léch. Ong Bush khong hé nhic téi viec
ong Kerry chu truong nang muc thu€ "cao hon" so
v&i muc hién tai. Tuy nhién, cc ct¥ tri lai khong nghi
vay. St dung mot thu thuat chinh tri kha phd bién,
ong Bush da khién moi ngudi suy nghi ridng ong
Kerry phan d6i mot du luat vé viéc cdt gidm thug,
dong nghia voi viec d€ muc thué y nguyén hién
trang. V6i chién thuat nay, 6ng Bush r6 rang chiém
dugc khong it phiu tir nhitng ngudi ung ho du luat
cat giam thu€. Tham chi, dng Bush con gianh dugc
phiéu tir nhitng ngudi ung ho dng Kerry quay sang
ung ho du luat cdt gidm thué cta Pang Dan chu.
Nhing ngudi nay cho rang, du luat cdt gidm thué
cta 6ng Kerry van dé muc thu€ hién hanh cao hon
nhiéu so v&i gidi phap cia Dang Cong hoa. R6 rang,
viéc st dung cac hinh thiic so sanh map m& da bién
mot phi€u Gng ho viéc cit gidm thué trd thanh phiéu

AN

ung ho "muc thué cao hon".
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Ong Bush st dung cum tir "mic thué cao hon"
ma khong hé giai thich cho cau héi: "cao hon cai gi?”
So sanh dao dong xuat hién khi c6 bat ky mot thuat
ngl ndo mang ¥ nghia so sanh hai y&u t6 déng loai.
Chang han nhitng ti ngit nhu "cao hon", "t6t hon",
"nhanh hon", "nhiéu hon",... né khi€n nguoi ta khé
xac dinh thuc t& 1a cai gi dang dugc dem ra so sdnh
v6i nhau. Ong Bush st dung chién thuat nay khién
c’ tri cdm nhan lech lac vé dudng 16i tranh cf cda
ong Kerry. Thuc t€, ing cui vién cia Bang Dan chu
c6 cha truong ting thué doi vsi mot s6 linh vuc
trong thoi gian 20 nam hoat dong & Thuong nghi
vién, nhung khong bao gid ¢6 thé ting thué cao gdp
350 lan so vdi hién tai. Quan diém cta 6ng Kerry chi
a2 phdn d6i mot phan dy luat cdt gidm thu€ cta
T6ng thong Bush va ting muic thué danh vao nhiing
ngudi ¢ thu nhap hon 200.000 d6 la méi nam.

Me di, nhiéu thach tin hon di!

D& cong biing, chiing ta ciing phai néi rd ring
nhitng ngudi cia Dadng Dan chu clng khong hoan
toan ngdy tho. Ho ciing c6 tién an ting st dung
chién thuat so sanh dao dong. Vi du, nam 2001, Téng
thong Bush da bi cdo budc 1a dang c6 ging "bd nhiéu
thach tin hon" vao nuéc uéng. Thang 4 nam dé, Uy
ban toan quéc Pang Dan chi cho chiéu mot quang
cdo trén truyén hinh. C6 bé nhan vat chinh cda
quang cdo nay hoéi me ctda minh: "Me di, con ¢6 thé
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bd thém mot it thach tin vao nudc udéng cda minh
khong?" Ngay 4 thang 1 nam 2004, trong cudc tranh
luan gitta cac ung vién dai dién cho Dang Dan chu
ra tranh ctt tdng thong tai Des Moines, Iowa, Thuong
nghi si Dick Gephardt, bang Missouri, néi chinh
quyén Bush "mudén bd thém thach tin vao nudc.
Chting ta da ngan chan ho lam diéu doé".

Nhung v6i cum tit "nhiéu thach tin hon", nhitng
ngudi Dan chd khong hé néi cho r6 ring "nhiéu hon
so v4i muc thach tin do dugc trong nudc hién nay".
Cudc tranh cai nay la vé chu dé 1a ligu c6 thé gidm
dén muc do nao ndéng do thach tin dang c6 trong
nudc hién nay. Sau khi lén nham chirc, 6ng Bush da
badi bd mot quy dinh ctia Téng thong Bill Cliton dé
ra chi vai ngay trudc khi hét nhiém ky. Quy dinh
mudn mang nay c6 thé gidm muc tran cho phép doi
v6i ty 1@ thach tin c6 trong nuGc ngot xudng dudi 50
phan ty khéi lugng (ppb) nhu hién nay. Mdc trdn nay
da ton tai tit nam 1942, trudc d6 1a 10ppb. Chinh phu
mdi tuyén b6 mudn xem xét lai chi phi danh cho viéc
kiém soat nong do thach tin & mot s6 cong ddng nhd,
udc tinh khodng 327 d6 la/gia dinh d6i v6i mot s6
thi trdn c¢6 dan s§ dudi 10.000 ngudi. Cac quan chitc
ciia chinh quyén Bush muén can nhic vé mot gisi
han linh hoat hon, c6 thé cho phép muc tran &
khodng 20ppb trong mot s6 trudng hgp. Tuy nhién,
thuc t&€, 6ng Bush cing chdp nhan miic 1‘0ppb va gidi
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han mic m&i ¢6 hiéu luc vao thang 1 nam 2006,
chinh xac theo k& hoach ma téng théng trudc da dé
ra, khong sém hon, cting khéng mudn hon. Chua ¢6
ltic nao, chinh quyén Bush dé nghi ting muc gidi han
1en trén muic cho phép hién tai, dé khién ai dé c6 thé
nghi tdi khai niém "nhiéu thach tin hon".

Trong ca hai trudng hop, doéi bén déu s dung
nhing tha thuat dé gianh 14y sy Ung ho tit cong
luan, thay vi dua ra nhiing luan diém tranh bién
trung thuc da bi ho thdi phdng. Vi vay, khi ban nghe
t6i nhing thuat ng so sanh dao dong nhu "nhiéu
hon" hay "cao hon", hay luon ty héi minh rang: "so
sanh vai gi day?" Cau trd 10i c¢6 thé khién ban ngac
nhién, va né sé gitp ban tranh khdi nhing ltc thay
minh sao that ngé ngén.

Déu hiéu cdnh bdo: Doi lita siéu cdp

Néu v6i nhitng tir so sanh nhu "nhiéu hon" hay
"cao hon" la nhiing ddu hiéu dang nghi ngd, thi
nhitng tY mang cap so sanh cao nhit nhu "nhiéu
nhat" va "cao nhdt", nhitng 10i khang dinh nhu "16n
nhdt trong lich s" hay "nhd chua tung thdy" cling
can dugc canh giac nhu vay. Nam 2004, mot nhém
ung ho ong Bush, c6 tén la "Progress for America
Voter Fund" (Phat trién quy bau cit My) da cho chiéu
mot quang cio truyén hinh vdi cau héi: "ba ting c6
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vi tong théng nao cing ran hon chua?" Thong diép
dé6 ré6 rang 4m chi t6i dng Bush, &m chi dén viéc ong
dang phai ganh chiu modt nén kinh t& dang trén da
suy thoai, cing v4i nhiing hau qué tr vu khdang bs
11 thang 9 nam 2001. Va c6 vé nhu chinh phd du6i
thoi Bush da phai doi mdt voi nhiéu kho khan hon
ba't ky vi téng thong nao trong lich si. bBiéu dé that
ngd ngan! Liéu dng Bush c6 "ciing rdn hon" Abraham
Lincoln? Véi viéc trung ctt t6ng thdng cta Lincoln,
Lién bang da bi chia cdt, va sau tuan sau khi ong lén
nham chifc, quan Lién bang nd stng vao Fort Sumter,
khdi dau cho cudc noi chién & My? Liéu Bush c6
cing rdn hon Franklin Roosevelt, ngudi lén nham
chifc trong thoi ky Dai suy thoai va sau d6 phai déi
mat v6i vu tan cong Tran Chau Cang vao nam 19417
Hay trd 161 xem!

Mot vi du khac vé su "d6i lra siéu cdp”: Nhitng
ngudi Cong hoa van khing khing goi Du luat cit
gidm tham hut (théng qua vao nam 1993) ctia Téng
thong Bill Clinton la "lan ting thu€ 16n nhat trong
lich stt nuéc My" (theo 161 6ng Bush). Thuc t& khong
phai vay. Trir khi nguoi ta chi tinh riéng khia canh
tai chinh va bé qua su gia ting dan s6, su ting lén
cda thu nhap, tang trudng kinh t€ va lam phat. Néu
xét tir nhiéu khia canh kinh t&€ khac nhau, viéc ting
thué dudi thoi Téng thdng Clinton chi bidng 1/6 so
véi mic tang thu€ ma Téng thong Roosevelt phé
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chu&n vao nam 1942. V§i dy luat ting thu€ &y, chinh
quyén cta Téng théng Roosevelt thu ve 5,04 do la
vdi mbi 100 d6 la ma nén kinh t& tao ra. Pay la
nghién cifu dugc dé cap chinh thic, trong mot bai
viét cia mot chuyén gia thu€, lam viéc tai Uy ban
chinh sach Thu& du6i thoi 6ng Bush. Nhu vay, du
luat ting thué chia o6ng Clinton chi thu 83 cent.

Nhitng ngudi Cong hoa cling chdng thoat khoi
cadc manh khée trong doi song chinh tri. Cau lac bd
Sierra budc tdi Téng thong Bush da dé "tinh hinh 6
nhi®ém moéi trudng lam vao tinh trang tdi t& nhat
trong lich s& nu6c My". Nhung khdng dinh nay dua
trén nén tdng nao? Ngay cau lac bd Sierra ciing phai
thita nhan khong khi da trd nén trong lanh hon dudi
thoi 6ng Bush (gidm gan 12% trong s6 6 qudc gia c6
mutc do thai khi 6 nhiém moi trudng cao nhit thé
gidl, giai doan 2000 - 2005, theo con s6 chinh thitc cda
co quan gidm sat, thuc hién dudi sy diéu chinh cda
Luat lam sach khong khi). Bdn than T6ng théng
Bush, cho dii khong kién quy@t nhu cau lac bd Sierra
mong mudn, ciing di dé ra nhiéu bien phap kiém
soat nghiém ngat hon vé khi thai dau diesel so véi
cac vi tién nhiém. Nam 2005, 6ng Bush ciing dua ra
cic bien phap kiém soat cdp lién bang dau tién doi
vOi chat thdi thiy ngan tir cdc nha may nang lugng.
Chung ta khong thé ndi ai ¢6 thanh tich "tdi té nhat",
nhung trudc Téng thong Richard Nixon, chua c6 vi

174



Chuong 2: Hoi thd ndng mui cia c6 phit diu...

nao dé ra mot chuong trinh hanh dong bdo vé moi
trudng. Chuong trinh ndy mdéi chi bat dau duge xay
dung vao nam 1970.

Nhiing so sdnh & cdp dd "hon nhat" c6 th€ dan
chiing ta tdi viéc lya chon nhiing san phdm dét tién
mot cach vo ich, hodc di tdi nhitng quyét dinh chinh
tri sai lac. Hay than trong voéi nhitng tuyén bo do!

Déu hiéu canh bdo: Dé nhu “cit dau phy”

Ngay nay, hdu nhu nhiing ai ting truy cap
Internet cting déu quen thudc v4i nhitng buc thu lua
dédo dén tir Nigeria, xudt hién tir thap nién 80 tdi nay.
Vao mot ngay dep trdi nao d6, moét vi "dai gia" hay
nguoi nudc ngoai ¢6 dia vi cao gui tdi ban buc thu
dé nghi giip d3 tai chinh bang cach chuyén hang
trieu do la ra khoéi dat nudc cua ho. Déi lai, ban s
nhan dugc phan trdim hoa hong. Day hién nhién la
mot trd lra bip. Nhung Co quan an ninh My van
phéi dua ra mot cdnh bdo vao nam 2006, rdng nhiing
btc thu lira ddo nay "dem lai cho nhitng ké lira dédo
hang tram trigu do la, va s6 nguodi bj lita van khong
ngung gia tang".

D4u hiéu cdnh béo that don gidn: Néu n6 dé nhu
"cdt dau phu", chdc chdn la mot vu lira ddo.
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Trong chinh tri, difu nay c6 thé hoi khac, nhung
vé nguyeén tic thi giong nhau. Cy tri s& bé phi€u cho
mdt ing c’ vien khi ngudi d6 hita hen dem dén cho
ching ta nhiing vién canh tuoi dep, ma ching ta chi
phdi trd mot cai gia that ré, tham chi ching phai tra
gi ca. Phia sau nhitng 10i hita hen, su khac biét la:
HoOm nay chung ta c6 thé khong phai trd, nhung sau
nay, con chiu chung ta s& phai lam diéu d6. Bang
Dan chd hita hen v@i nhitng ngudi nop thué vé cac
chuong trinh xa hoi ma khong da dong gi t6i nhitng
chi phi phdi b ra trong tuong lai. Trong khi do,
Péng Cong hoa hita hen cit gidm thué, nhung 10 tit
vé nhiing tham hut trong tuong lai hay nhiing
chuong trinh xa hoi s& phdi ngitng hoat dong.

Nhitng ngudi Dan chd luén hita hen "duy tri
chuong trinh an sinh x3 hoi" ma khong dé cap van dé
b8 sung tai chinh d6i v&i nhing ich 1gi ma cong dong
dugc hudng, bdi diéu d6 cing dong nghia véi viec
phéi ting thué€. Nhiing y kién phdn déi chinh thuc
xudt hién vao thang 5 nam 2006, trong d6 néu ra con
s6 tham hut la 4,6 nghin ty do la trong 75 nam tdi. Moi
ngudi s& hi€u rd van dé hon néu biét con s dy gap
ba lan ngudn thu cta toan bd nén kinh t& My trong
nam 2006. "D& nhu cit dau phu", tat nhién 1a thé!

Vé phan minh, dng Bush ciing st dung thd thuat
nay trong cudc chién tai Iraq, trong Du luat cdt gidm
thué va tang tiéu dung noi dia, bao gébm ca chuong

| 76



Chuong 2: Hoi thd ndng miii cia 6 phi ddu...

trinh y t& m& rong. Trong ban thong diép nam 2002,
ngai Tong thong ddm bao vdi cac cd tri rang: "Ngan
sach cda chung ta s& bi thAm hut nhung v§i s6 luong
nhd va trong thoi gian ngdn". Nhung "s6 lugng nhd"
dy 1a 413 ty do la vao nam 2004, mot con s6 ky luc.
Tham hut ca ndm tiép theo 1a 318 ty do la va du
kién la 250 ty do la vao nim sau dé. Uy ban ngan
sach Quoc hoi cling udc tinh la trong nhitng nam con
lai cia thap nién nay, con s6 tham hut nam trong
khodng tir 266- 328 ty do la. R6 rang, muc tham hut
ngan sach a4y khong thé 1a "'nhd" va chic chdn khong
chi dién ra "trong thoi gian ngin", nhu ngai Téng
thong hita hen. Khi ngudi ta tudng minh s& "cit dau
phu", thuc t&, ho dang ding trudc mot phién gb lim.

Déu hiéu canh bdo: Tro choi do 16

Khi nghe Téng thong Bush phat biéu, ai dé c6 thé
nghi rdng, cac vi luat su tham lam 1a nhan t& chinh
dan t6i nhitng chi phi dit d6 ctia nganh y t&. Nam
2004, 6ng ta da phat biéu th€ nay: "Mot trong nhiing
y€u t8 chinh khién chi phi cho cac hoat dong y t& trgd
nén ton kém la nhitng vu kién tung rac rudi va nhdm
nhi". Téng thong nhan manh tdi viec cc bac si yéu
cau phdi c6 nhiing thi nghiém va tht tuc khong can
thiét vi lo ngai bi kién. Va dé chinh 1a 1y do khién
ngan sach thu titr thué cda lién bang mat di "it nhat
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28 ty do la mdi nam", con chinh pha thi phai chi
thém cho cac chuong trinh y t& cdp quoc gia. Thong
tin nay xudt phat to mot nghién ciu doc lap vao
nam 1996, noi rang "y t€ du phong” chiém 5-9% tong
chi phi cho nganh y t&. Tuy nhién, k&t ludn nay hoan
toan trai nguoc véi nhitng nghién citu khac cua
nhitng nguoi nhin thing vao van dé.

I’Jy ban Ngan sach Qudc hoi (CBO) va Uy ban K&
toan Chinh phi (GAO), nhiing t6 chic c6 uy tin, kinh
nghiém trong linh vuc ndy va trung gian vé mat
chinh trj, tdt cd déu khong déng y voi két luan cta
Tong thong Bush vé van dé lién quan t&i cac luat su.

* Sau khi ki€m tra tdt cd cac nghién citu vé van dé
dugc néu, CBO thay rang "khong c6 bang ching” cho
thay nhitng thd tuc phap ly theo nguén dan ching
cla dng Bush da khién chi tiéu cho nganh y t€ tang
1én. "Tém lai, cac bang ching hién c6 cho dén thoi
diém nay khong minh ching dugc rang viéc nghiém
cdm cac khoan chi khong hgp 1y vi nhing sd suat y
hoc c6 thé dem lai hieéu qué rd rang, du 1a tich cuc
hay tiéu cuc, trén khia canh kinh t€", CBO két luan.

Ong Bush da nhiing tay vao trdo dé vay nay,
hudng su chud ¥ cia cong luan t6i mot nhom thiéu s6
va hy vong ngudi ta sé khong chu y t6i nhing diém
yéu & cac bang ching ma ong trung ra. Lic do,
nhiing nguoi thdy minh & tinh trang khong dugc bao
vé thuong c6 nhitng hanh dong phan ing mang tinh
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tan cong. Didu do 1y gidi tai sao ching ta néi rang
viec d8 vay cing chinh 1a co s& d€ nhiing ngudi chi
trich thdy can thiét phdi xem xét ky ludng van de,
hon la nhitng nguoi bi budc toi.

D3 vdy thudng xuat hién dui nhiéu hinh thic
khac nhau, thoat hdn ra ngoai khudn khé tinh dédng
phéi va khong quan tam t&i nhitng d& kién. Vi du,
mot cyu cd van cta 6ng Clinton, Sidney Blumenthal,
nodi rang George W. Bush chinh 1a nguoi phai chiu
trach nhiém vé vu 1a lut & New Orleans, bdt nguén
tir con bdo Katrina vao nam 2005. Trong bai bao
dang rong rai trén trang Salon.com, Blumenthal viét
rang: "Hau qua cda con bdo ¢6 thé hoan toan khong
phéi chi bdt ngudn t sy gian dif cia thién nhién".
Ong trich din nhiing thong s6 lién quan t&i viee cit
giam ngan siach dudi thdi 6ng Bush danh cho cac du
an phong chéng 1a lut & bang Louisiana. Nhu két
qua diéu tra sau d6 cho thdy, thuc t&, nguyén nhan
chinh cda vu 1d lut xudt phat ti su sup d6 cda cac
bic tuong chong 1d va cic con dé, dugc xay dung
trudc khi 6ng Bush 1én nham chic. Mot cudc diéu
tra cong trinh dugc giam sat bdi Uy ban Khoa hoc
Qudc gia két luan rang tién khong phai 1a van dé:
"Hiéu quéd cda nhiéu bic tudng va dé chong li 16
rang da dugc céi thién, mot s6 c6 nguy co sup dé
da dugc ngan chan, di cung voi do 1a nhiing tu bs
chi ti€t khong ton kém d6i véi he thong tudng va dé
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chong 1a". Tac gid cda nghién citu, Raymond Seed,
truong Dai hoc California-Berkeley, néi véi céc
phéng vién rang nhitng sai 1am cda con ngudi la
nhan t& chu chdt dan dén thdm hoa thién tai nay,
trong dé ¢6 cac yéu t6 phi phap. "Mot s8 cong trinh
da khong duge xay dung dung theo thiét ké&".
Nhitng thong tin nay dugc chd y téi vao thang 6
nam 2006 khi tap doan ky su quan doi ti€t 10 mot
nghién cttu dai 9 tap noéi vé thdm hoa d6. Nghién
cifu néi rang hé thong ki€ém soéat 1t & New Orleans
da khong lam viéc hiéu qua nhu mong doi, va cé
qua nhiéu di€ém y&u dén muc chi ¢6 thé néi la "réng
nhu thing khong ddy". Cho du lich st ¢6 ghi dau
trach nhiém cda Bush vé nhitng phdn tng cham
chap trudc con li, thi don gidn Blumenthal van da
sai lam trong 10i budc toi cia minh déi vdi vi tong
théng nay.

"Céc chinh tri gia chi ngén tay vé phia trudc” la
hinh anh rat phu hgp khi ching ta in 1én mot chiéc
do phong véi cau khdu hieéu: "Khi nghi ngg, hay d6
161 cho nhiing nguoi ty do!" Trong trudng hop nay,
ching ta ¢6 thé dung cum tit "nhiing ké bao tha",
cting khong sai. Nhitng ngudi tu do thich d8 16i cho
"cac cong ty dau lda" mdi khi gid ning lugng ting
vot. Ho khéng quan tam téi nhitng quy dinh lam
sach khong khi da khién lugng dau cung cap bi gidm
stt, hay xu huéng them khét s§ hitu cac ngudn dau
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khéng 16 ctia nhitng qudc gia nhu Trung Qudc hodc
cac nudc cong nghiép khac. Nhitng nguoi béo thu lai
thudng chi trich nhitng ngudi tu do vé viéc "mém
y&u voi tdi pham”, phdt 19 su gia ting s luong tu
nhan trong hé thong nha giam cda nuéc My, dén
gitta nam 2005 da dat t&i muc, c 200 cong dan My
thi c6 mot ngudi pham tdi phdi vao tu.

Tat ca cac cong dan My déu dang lam viéc trong
mot he théng tir lién bang tdi bang hay dia phuong.
Va tat nhién, b4t ky Dang nao khi khong cdn ndm
quyén luc trong tay cting ludn d8 16i cho tdng thong
duong nhiém mdi khi nén kinh t& suy thoai hay thi
truong ching khoan "gidm chan tai chd". Du vay,
Nha Tring c6 dnh hudng rat khiém tén déi véi xu
hudng kinh t& va thi trudng toan cau.

Khi ban nghe ai d6 d3 16i, hay xem xét ky vé
nhting dif liéu ho dua ra. Sé 1a hitu ich khi ban tu nhu:
"Nghe c6 vé nhu vién kiém sat dang phat biéu mot
minh. Vay bi cdo s& ndi gi vé nhiing 10i buodc toi?"

Déu hiéu cdanh bdo: Chung chung hao nhodng

Hay than trong trudc nhitng thuat ngtt nghe hap
dan nhung lai map m& ma cac sinh vién trong nganh
truyén thong goi 1a su chung chung hao nhoang.
Coca-Cola khéng chi 1a tht nudc cé chua cacbonat
dugc bs sung thém huong vi va dudng, né la mot
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"sdn pham dich thuc". United Airlines khong chi la
hang hang khong vuon 1én tif vu phé san, né la canh
c¥a dé ban di vao "bau trdi than thién". Allstate
khong chi 1a mot hang bdo hiém khdng 16, n6 con la
"nhitng ban tay httu ich". Quan doi My khong don
thudn chi 1a mot t8 chiic quan sy, n6é con la "con
dudng stic manh". Y tudng clia tat ca nhitng tit ngit
hao nhoang nay la mudn ban chi tién dé mua sin
pham, dich vu ma khong can tim hiéu ky.

C6 18, su chung chung hiao nhoidng nhat dugc
thé hién & cac chinh tri gia la duong 161 ung ho
"tang 16p trung luu". Trong chinh tri, hi€m c¢6 tUng
c’t vién nao 1a khong bay té thai do ung ho tang
16p nay. Bdi ciing hiém ¢6 ngudi dan My nao lai
nghi minh thudc vé tang 1dp ha luu hay thugng luu.
Nam 2004, Ha nghi s Dick Gephardt hita hen trén
truyén hinh la sé "chi€n d4u vi tang 16p trung luu
clia nudc M§". John Edwards thi bdo ddm sé& "dé ra
muc tiéu cdt gidm thué€ doi véi tang 16p trung luu”.
Howard Dean néi 1a sé "gianh lai su cong bang hon
nifa cho cac gia dinh lao dong trung luu". Kerry néi
ong "s& khong ting thué& dsi véi ting 16p trung
luu". Va ngai téng thong, cting chdng kém phan hao
nhoang, néi rang "tang !dp trung luu dang hudng
muc thu€ it hon" nho cd luat cit gidm thué caa
chinh phd.
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Bush khong néi d6i: Thu nhap méi gia dinh trong
khodng 40.000 - 50.000 d6 la trong nam 2003 duoc
gidm thué trung binh la 1.012 do la, theo tu ligu ctia
Trung tam chinh sach thu€ (hoat dong doc lap).
Nhung céac gia dinh giau c6 con hudng lgi nhiéu hon
thé. Cac gia dinh c6 muc thu nhap hon 1 trieu do la
dugc gidm thué trung binh 1a 112.925 d6 la. BPinh
nghia vé "tang 19p trung luu” cda 6ng Kerry bao gém
nhing ngudi ¢ thu nhap t6i da 1a 200.000 do la mébi
ndm. Ong hia hen s& khong ting thué vdi bat ky ai
dudi muc d6. Dean va Gephardt, tréi lai, dé xuat kha
niang xem xét lai toan bd viéc cit gidm thué cta
chinh quyén Bush, bao gébm nhiing ngudi & muc thap
nhdt trong thang tinh thu€ thu nhap cda lién bang.
Nhu vay, trong khi cac chinh tri gia déu hita hen
nhing trg gitp nhat dinh do6i vdi "tang 16p trung
luu", thi chinh sach cu thé va dinh nghia cta ho
tuong doi la khac nhau.

Hoc cach nhan biét vé sy map md hao nhioéng,
ban sé thdy diéu nay bao pht ldy minh ti moi
hudng, moi vi tri. Nhiéu nhém van dong dé ra y
tudng "mha cho ngudi c6 thu nhdp thdp" nhung
hiém c6 nhém nao xac dinh chinh xdc duge muc gia
phu hgp véi thi trudng va ngudi thu nhap thap.
"Quyén riéng tu' nghe rdt hdp dan, nhung liéu nd
c6 ngadn can dugc FBI do hdi ai nhan dugc sach day
cach lam thudc nd? Nhiéu nim vé trudc, Phé Téng
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théng Dan Quayle thudng bay té su udng ho vé
"nhitng gia tri gia dinh", nhung su ing hd cta 6ng
lai khong danh cho ngudi phu ni doc than va con
cai cda ho. Nam 1992, Dan Quayle 1én tiéng chi
trich Murphy Brown, nhan vat dugc yéu thich trong
seri hai kich tinh huéng (sitcom) trén truyén hinh vé
viéc ngudi phu nit nay khong chéng ma van ¢6 con.
Ong khong ddng tinh véi thai do cia nhan vat khi
"mia mai tdm quan trong ctia ngudi cha bang cich
nudi con mdt minh va cho dé la mét su lua chon
khéc ctia phong cach s6ng". Mot s6 thuat ngdt map
md nhung hao nhoang khiac ma chung ta ciing can
dé chirng la: s6 phan, danh du, tu do, thdng nhait,
cong bang (bao gom ca khia canh "kinh t&" va "x
hoi"), Ludn ludn 13 can thiét khi dit cau hdi: "Chinh
xac thi ban c6 y gi?"
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Chuong 3

Nhitng c¢éc¢ ca phé "dam dic"
va vii khi tham sat -

Ngén nghé thueng mai

Bat ky ai tung thudng thic ca phé déu biét
ring do dam dic cuda thdc udng dy khong hé cé
lién quan tdi bat cit thanh phan nao bén trong thuc
don. Moi thid thuong khong ding hoan toan nhu
nhing gi dugc miéu td. Nhitng hop dau 6-liu "l16n"
thuc chat chi cé kich ¢& trung binh. Quy Evergreen
Foundation (Quy Bdo vé Cay xanh) cé tru sd tai
Montana dugc hé trg bdi nhiing cong ty chuyén
don nga cay cdi. Trung tam Vi sy Tu do cia Ngudi
tiéu dung déng tai Washington dugc thanh lap
khéng phdi bdi nhitng nguoi tiéu dung ma thuc
chat do mot nguoi van dong hanh lang, lam viéc
cho cac doanh nghiép thudc 14 va rugu. Va khi mot
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chinh tri gia néi vé viéc "cdt gidm", 6ng 4y hay ba
dy thuc ra khong hé muén viéc chi tiéu cing theo
d6 gidm di.

Nhiing tiéu xdo nhu vay thuc su qua phd bién
va rd rang dén muc chung ta chi con bi€t nhin vai
thé& hién sy khinh thuong. Va chung ta cting chi biét
ty nhd rang minh biét cai goi 1a "tdch ca phé dam
dac", hay kich thudc thyc cda chai dau 6-liu dé la
nhu thé nao. Nhung van ¢6 nhitng manh khée khéac
qua dugc mat chung ta khi ching ta mat di sy canh
gidc. D€ tranh sa vao diéu d6, ching ta can nhan
thic r6 vé nhiing phuong thic lira ddo thong
thudng van dugc st dung trong thuong mai.

Phuong thitc thit nhit: Khong goi diing tén

Cai goi 1a "léenh cdm sd hitu va khi sat thuong"
dugc Téng théng Clinton phé chudn vao nam 1994
thuc chdt khong danh vao vi khi sat thuong, it nhat
la khong phdi véi nhitng loai vd khi ma cac ban
thudng thdy trong tay nhitng ngudi linh hay nhitng
ké khing bs. Thoi cia nhing tén cudp George
Kelly "sing may" va nhém Bonnie& Clyde, tat cd
cac loai vii khi tu dong déu bi cdm st dung. K& tu
ndm 1934, viéc s& hitu mot khdu sting may thuc thu
da bi coi 1a bat hop phap tai nudc My (chi trit khi
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c6 dugc gidy phép va phai tiéu ton khong it tién
méi c6 dugc). Thuc t€, toan bd ndi dung cda luat
cdm s& hitu vii khi sat thuong la d€ cdm viéc sin
xuat va nhap kh&u cac loai va khi "ban tu dong"
(t6c do bin dan cta loai v khi nay khéng hé
nhanh hon mot khdu sting truong thong thuong),
trit khi né ¢6 hinh déng va kiéu cach bdt mat. Thuat
ngl "lénh cdm vi khi sat thuong" da dua nguodi ta
dén mot sy hiéu 1am.

Khi Quéc hoi My bd phi€u quyét dinh luat nay
hét hieu luc vao khodng thdi gian giita nam 2004,
thoi diém dang dién ra chién dich tranh c& tong
thong, cach dit tén nhap nhing nay bdt dau dugc
ngudi ta khai thac vi nhitng muc dich chinh tri. Pau
tien 1a Uy ban hanh dong chinh tri tu do MoveON
PAC, v6i mdt quang cdo trén truyén hinh. Theo 19i
quang cao: "Pay la mot loai vi khi sat thuong. N6
c6 thé tac xa 300 vién dan trong vong 1 phut". Cung
ldc dé, trén man hinh xuat hién hinh dnh mot khau
sung AK- 47, loai vi khi hoan toan tu dong. "Trong
tay cda nhitng ké khing bd, né c6 thé giét chét
hang trdm mang ngudi". Nhing tir ngid dy dugc
minh hoa ddy an tugng bang tiéng nd lién thanh
cda khdu siung. "John Kerry, mot ngudi yéu thich
thé€ thao va di san, s& cdm st dung chung".

Xét vé mat logic, nhitng cdu néi d6 1a sy that:
Kerry da khong phan d6i hiy bd lénh cdm sd hitu
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sung may c6 ti ndm 1934. Nhung 6ng Bush ciling
vay. Tuy nhién, quidng cdo cia MoveOn PAC lai
néi thém: "George Bush sé& lam cho 1énh cdm ay hét
higu luc. Ong ta néi ring sé lam cho nudc My trd
nén an toan hon. Ong ta c6 biét minh dang dtia véi
ai khong?" Toan b0 qudng cdo truyén hinh cda
MoveOn PAC khién ngudi ta cdm thu 1dm vé mot
thong diép rang, ong Bush dudng nhu da sdn sang
phé chudn viéc cho phép mua bén, sd hitu loai vii
khi sat thuong tu dong, c6 thé "giét hang trdm
mang ngudi’ néu né ndm trong tay nhitng ké

khing bg.

R4t nhiéu nguodi bi &n tugng bdi quing céo.
Ngon ngit ciia quang cao dé thuc su khién ching ta
phdi nao ning. Con nguodi thudng bi danh lua bdi
nhitng cdm nhin ban dau, bdi hinh dnh dau tién
xudt hién trudc mit ching ta. Sau khi cudc bau ct
téng thong két thiic, Uy ban diu tra bdu cit Quéc
gia Annenberg da yéu cau cdc nhan vién cia minh
danh gia tinh chinh xdc cda thong cdo nay: "Lénh
cam s& hitu vi khi sat thuong c6 hiéu luc déi voi
cac loai vi khi tu dong va ban tu dong". Két qua
1a: 57% cho rang thong diép nay hodc 1a "rat chinh
xac" hodc "c6 vé nhu chinh xac", trong khi chi c6
28% noi rang né hodc la "khéng qué chinh xac" hodc
"hoan toan thi€u chinh xac". V§i bién do sai léch cit
hai ngudi thi mot nguoi trd 101 ding nhitng ai dua
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ra chinh kién cda minh cting déu xudt phat tit cach
hinh dung sai léch vé van dé.

Ngay cd mot thuat ngit don gidn nhu "lén" cling
bi thao ting nhu mét xdo thuat trong tay nganh
cong nghiép 6-liu & California. "O-liu chin
California ¢6 nhiéu loai: nhd, vira, 16n, to, c& dai,
rdt to va cuc to" 1a nhing thong tin duoc dang tai
trén website cua Cong ty California Olive Industry.
Trong 7 kich ¢& dé, "l6n" thuc chat la thudc vao mot
trong ba loai nhé nh&t. Cach chdi chit nay dudng
nhu lai c¢6 hiéu qua. Tap doan Starbucks tham chi
khong st dung thuat ngt "16n". C& nhd nhat xuat
hién trén menu la "nhé", tuong duong vdéi 12 ounce,
cd tiép theo la "vira", tuong duong véi 16 ounce va
cd 16n nhat dugc Starbucks goi la "to", tuong duong
vdi 20 ounce.

Nhiing xdo thuat quing cdo &y phS bién toi
muc ching ta khé ma tranh duoc chuyén bi qua
mat, tham chi c6 thé bi bién thanh tro cudi. Khi
chubi ctra hang Best Coffee cia hiang Seattle tim tén
mdi cho loai tach ca phé 16n nhdt cda minh, danh
hai Dave Barry dd khuyén: "Hdy nghe nay moi
ngudi: Ban sé khong bao gid phdi 1dm b&m tir
"Grande Supremo - T6i cao vi dai" trir phi ding
trudc mot vi tu trudng dang mudn bt giam va
thiéu s6ng ban. Hay n6i ban muén mot tach ca phe
l6n". Chuing t6i nghi, dé 1a mot 16i khuyén t6t.
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Mbt s6 cai tén thuc sy c6 thé lira bip moi nguoi,
di nhién 1a chi khi ndo chiing ta mat canh giac. Nha
sdn xuidt sdn pham Smoke Away, mot sdn phim
dugc quang cédo 1a ¢6 thé gitp moi ngudi bé thudc
14 trong mot tudn hodc it hon, da phai chi 1,3 triéu
do la trong nam 2005 d€ giai quyét nhiing cao budc
to ny ban Thuong mai Lién bang (FTC). [7Jy ban nay
cho rang khong cé co sd dang tin cay doi véi nhing
thong tin quang cdo cho loai sdn phdm nay. Cing
trong ndm 2005, FTC cho biét, cic nha tiép thi
nhiing loai sdn phdm an kiéng hodc thdo dugc nhu
Lung Support Formula (dugc quing cao 1a c6 thé
chita dugc bénh hen suyén va khi thing), Antibetic -
Pancreas Tonic (quiang cdo chita dugc bénh ti€u
duong), Testerex (dugc cho la c6 hi¢u qué tu 62-95%
cac truong hop rdi loan duong cuong) da phai chi
hon 1 triéu do la d€ gidi quyé&t cac cdo budc vé viec
st dung tén goi nhan hang trong cdc quang cdo sai
trdi nhdm truc 1gi khach hang. FTC goi nhiing
trudng hogp nay la "sai trdi va v6 dao duc". Trong
tdt cd nhing vu nay, tén cua san phdm dugc nhic
dén nhu moét yéu t6 lam 16a mat nguoi tieu dung.

Biing cho rang mot bo luat duogc goi 1a "lénh cdm
vi khi sat thuong" hay mot sdn phdm dugc goi 1a
Smoke Away, c6 nghia la ching sé c6 hiéu luc hay
tdc dung ding nhu tén goi. Hay ludn tu hdi minh
"Bang sau cai tén d6 1a gi? Ten goi dé c6 md ta ding
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nhing thong tin hay thanh phan trong sdn phdm ma
ngudi ta muén ban cho minh? Liéu c6 thé dit tén
nao do6 chinh xac hon cho sdn phdm nay khong?"

Phutmg thiic thit hai: Pong khung va khing dinh

Chi c6 nhilng ngudi gidau mdi can phadi nghi
nhiéu vé thu€ tai sdn cda lién bang. Bdi né ching
dong cham tdi da phan con lai ngudi dan My. LAy vi
du, nam 1992, thué€ chi tac dong tsi 1,3% nhing
nguoi giau nhat khi ho qua doi. Nhung d6 ciing 1a
lic mot nhém van dong hanh lang dugc su dng ho
ctia mot s8 gia dinh ty phu, nhu gia dinh Gallo ling
doan nganh rugu va gia dinh Blethen s& httu t& The
Seatttle Times, bt dau kéu goi phan déi luat nay. Ho
duong nhu c6 rat it co hoi thanh cong vi c6 qua it
ngudi quan tdm téi diéu d6. Nhung sau d6, nhém
nay thdy rang thay vi goi la thué tai san (mot cai tén
qué chinh xac va hop phap) nén goi né la "thué doi
vOi ngudi qua c8". Ngudi da nghi ra cai tén nay la
James L. Martin, ding dau Hiep hoi 60 Plus. Ong nay
da thanh lap mét quy c6 tén la "bia va banh pizza",
& d6 ong yéu cau tit cd nhitng ngudi lam cho ong
phai gép 1 do la mdi khi ho nhdc t4i tir "thué tai
san". Nhiing ngudi phan déi loai thu€ nay da ung ho
cho tén goi mdi. Va nhitng ngudi Cong hoa da coi nd
nhu mot tif chinh tri quan trong trong sudt thoi gian
ho ndm quyén tai Ha nghi vién, thang 1 nam 1995.
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Thuat ngd "thué doi vdi ngudi qua c¢d” 1a mot
cach dat tén sai ¢6 chu dich. Hién nhién, d6i tuong
bi danh thu€ khong phai 1a ngudi chét, ma la nhing
tai sdn dugc dé lai. Tuy nhién, chién thuat nay da
phat huy hiéu qua. Nam 2001, khi Ddng Céng hoa
ki€m soat Qudc hoi, ho di phé chudn viéc xem xét
lai va tam thoi ding loai thu€ nay. Mot khi khong
c6 ai phdn déi, "thué€ déi v6i ngudi qua c6” c6 thé
trd thanh chinh thic. '

Tai sao chién thuat nay lai phat huy tic dung?
Chién lugc gia cia Bang Cong hoa Frank Luntz giai
thich trong bo phim tu liéu nhiéu tap, Frontline,
phéat séng trén dai PBS vao nam 2004 rang: "Du
luan sé khong ing ho viéc xéa bd thué tai sdn vi ti
"tai sdn" mang y nghia ctia cdi". Nhung bdng cach
goi noé 1a thu€ doi véi ngudi qua cd, 6ng noéi: "Tinh
hinh d3 b&t ngd dao chiéu va c6 t6i 75% ngudi dan
My dng ho viéc hdy bé thu€ nay. Van la thu€ day,
nhung khong ai thuc sy biét ring tai sdn la gi.
Nhung ho chic chdn biét rang d6 1a loai thué khi
c6 ai d6é qua doi."

Dui thuat ngtt "thué doéi v6i ngudi qua ¢6" 1a mot
cach goi tén gay nham 1an, né cting da déng khung
van dé theo cach ma moi ngudi nghi rang loai thué
nay la khong théa dang, tham chi chdng quan tam
tdi nhitng d6i tuong ma thué tac dong. Mot quy luat

192



Chuong 3: Nhiing céc ca phé “ddm ddc” va vii khi...

don gidn cda nghé thuat dam phén la: "déng khung
van dé, khing dinh van dé". Nhing ngudi ung ho
thué tai sdn sau d6 cdm thay hoi tiéc vi da cham tré
trong viéc déong khung van dé theo cach cda minh.
Chédng han nhu vu "cdt gidm thué kiéu Paris Hilton".
Chuyén la, vao nam 2006, Lién minh vi nhing
quyén uu tién cho ngudi My da cho chéy trén truyén
hinh va dai phat thanh nhing quang cao kéu goi
moi ngudi ung hd hdy bd thu€ bat dong sdn, mot
cach d6i x bat binh dang ddi véi "cac ty phu va
nhing ngudi dugc thira k&". Quang cédo trén dai
phat thanh da nhai giong Hilton "ca nggi" Thuong
nghi vién véi tit "eo 0i... s¢" trong viéc xem xét vé
dé nghi hiy bd thué tai san. "Gas 1a céi gi ma c6 gia
hon 3 d6 la mot galon? Ciing giéng nhu... s& dung
thé tin dung &y ma!" Khi ching toi viét cudn sach
nay, Qudc hoi van con dang tranh cii vé viéc nén
hiy bé hdn loai thu€ nay hay chi khoanh ving déi
tugng mot cach tich cuc d6i v6i modt nhém gia dinh
rdt nhd nhung rat giau. Du cach nay hay cach khac,
cach dung sai tén "thu€ ddi voi ngudi qua cd", thuc
su la mot vii khi dang so. Va phe ting ho r6 rang da
phan tng qué cham chap.

Nhitng ngudi Dan chd dda may mdn hon khi
"dong khung mot van dé" nhdm tdn cdng k& hoach
an sinh xd hoi cda Téng théng Bush. Ong Bush dé
nghi mang dén mot lua chon cho nhitng nguoi lao
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dong tré tudi mudn ting 4% muc luong cia minh
thong qua bang tinh thué khdu trir qua tai khodn ca
nhan. Diéu d6 cho phép chinh phd ¢6 ngudn ngan
sach dau tu vao cac quy cong ich duge chinh phu
cho phép hoat dong. Nhitng ngudi phdn doi, dang
chi y nhat 1a AFL-CIO, da goi "ké hoach ctia Bush
la mot cach dé tu nhan héa hé thdng an sinh xa
hoi". Khi d6, toan bd chuong trinh an sinh xa hoi sé
dich chuyén ti¥ nim dudi quyén kiém soat cua
chinh phd sang s& hitu tu nhan. Va dé khong hé 1a
diéu ma 6ng Bush dé xuit. Vao thoi diém ma hang
loat cac vu lita ddo bi phoi bay tai Enron va cac tap
doan 16n khéc, thi truong ching khoan da phai trdi
qua mot cd ddo chiéu té hai. Cum tit "tu nhan héa"
khién nhitng nguoi vé huu cdm thdy y tudng dé
qud la dang sg. N6 goi lien tudng dén viéc dua
chuong trinh hd trg ngudi vé huu ra khéi tam kiém
soat cua chinh phu va tung né 1én thi trudng ching
khoan véi nhitng ké dau cd tham lam. Nam 2002,
phéng vién Johre King ctia CNN dat cdu hédi cho
tdng thong vé "k& hoach tu nhan héa mot phan
chuong trinh an sinh xa hoi", 6ng Bush da phan d6i:
"John! Ching t6i goi d6 la nhiing tai khodn tiét
kiém ca nhan".

T4t nhién, ban than 6ng Bush cling dang c&
géng "dong khung van dé" theo cach clia minh bing
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cach goi "tai khodn ti€t kiém ca nhan", mot cai tén
nghe that hdp dan nhu thé ngudi ta vita ki€m soét
dugc luong huu cda minh, vita kiém tra dugc tai
khodn. Thuc t&, nhing tai khodn ma 6ng Bush dé
nghi chi cho ngudi ta su lua chon duy nhat 1a dau
tu va dau tu, véi rat it hodc khong cé sy lua chon
nao vé cach thic tién sé dugc trd cho ngudi vé huu.
C& hai bén déu st dung nhing thuat ngd sai mot
cach ¢6 tinh trong cudc tranh luan, nhung cach goi
tén ctia Ong Bush da "khong lot tai" du luan. Nam
2005, khi 6ng thuc giuc manh mé viéc thong qua dé
xudt nay, nhitng ngudi phdn ddi ti€p tuc goi day la
"mét hinh thic tu nhan héa", va y tudng sau dé
lang 1& bi x€p x4 vi thi€u su ung hd can thiét. Van
dé da khong dugc "déng khung" theo ¥ nghia né sé
dem dén mot ngudn thu nhap tiém ning cho ngudi
lao dong tré, nhu y d6 ctia Bush. Ngugc lai, n6é da
bi hi€u thanh mot m&t mat tiém ning doi véi
nhing ai dugc hudng quyeén lgi tir chuong trinh An
sinh xa hoi.

George Lakoff, mot gido su ngdn ngi hoc tai
truong Dai hoc California, Berkeley, dd néu van dé
nay trong mot cudn sach rat duge chu y: "Pung
nghi t6i mot con voi”, ring nhitng ngudi bdo thu da
t6 ra hiéu quéd hon nhitng ngudi tu do trong viéc
dong khung van dé. Ong néi riing, Téng théng Bush
da déng khung cudc tranh cdi van dé thué mot cach
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thanh cong vdéi viéc 14i van dé sang "thué trg cap”,
cho du moi loai thué€ luén 1a ndi khé chiu hon la
"quyén 1gi cda mdi thanh vién trén nudc My". Ong
ciing trich dan viéc st dung thuat ngit cda Bush vdi
nhiing cum ti¥ nhu "chd nghia bdo thu trdc &n" va
"khong con tré con bi tut lai" khi€n cdc chinh sach
cta Badng Cong hoa nghe lot tai va dé dong long cui
tri hon. "Dy la cdch sit dung ngon ngit cia George
Orwell*, thit ngdén ngtt thé hién mat kia cda thong
diep dugc chuyén di, khién con ngudi nhu dugc an
ui va trd nén cdm dong", 6ng gidi thich.

Gidi phap cta Lakoff 1a mot thir ngdn ngit khéc,
ngon nglt canh ta. Vién Rockridge noi 6ng dang lam
viéc da cho phép xudt badn cudn "Sach cam tay cho
nhiing ngudi cdp ti€n" d€ gidi thich them vé cha dé
nay. Cho di nhan dé cudn sich da ggi md kha
nhiéu: thuat ngtt "cdp tién" lam ta nghi tdi nhing
ngudi ing ho "tién bd", hudng vé phia trudc t6i mot

* George Orwell la biit danh cia Eric Arthur Blair
(25/6/1903- 21/1/1950). Ong la mot nha vin, nha bdo
dupc chil y vdi nhitng tic pham trong linh vic tiéu thuyét,
phé binh, binh ludn chinh tri va vin héa. George Orwell
la mpt trong s6 nhimg nha viét tiéu lun dugc yéu thich
nhdt trong thé ky 20. Hai ti€u thuyét ding chii y nhit
ciia ong la: “Hign thuc phé phin vé ché dp chuyén ché”
va “Trai suc vit”.
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tuong lai tudi sang. Néu nhu gido su dat nhan dé la
"Sach cam tay cho nhitng ngudi ty do", c6 1& 6ng da
st dung mot thudt ngd trung tinh hon. Thuc té la
ong da dung mot thuat ngt khong mdy phd bién.

D6i véi nhitng cong dan binh thudng hay cit tri,
diéu quan trong 1a nhan thic dugc cd hai Déng
dang c6 ging st dung nhing tu ng khién ching
ta nghidm nhién chdp nhidn hodc phidn d&i ma
khong can phdi suy nghi nhiéu. Thuc té, doi khi chi
can yéu thich ti ngt d6 ciing dong nghia v4i viéc
ngd vé phia dy. Khi thdo ludn vé van dé pha thai,
tr nao ban sé lua chon st dung, "bao thai" hay
"difa tré"? Ban la ngudi ung hd mot "su lua chon
diung didn" hay "mdt cudc s6ng chuyén nghiép"?
Nhung rd rang la ¢6 nhiéu diéu can phai gidi thich
vGi ching ta, chit khong don thuan chi 1a mot céi
tén hay cau khau hiéu. Pua ra nhan xét vé mot van
dé hay mot sdn phdm chi thong qua tén ctia né la
diéu ngu ngdc, khong khac gi k&t ludn vé mot cudn
sach chi qua cai bia. T8t hon 1a hay néi vdi chinh
minh: "Pugc rdi, d6 1a diéu ho mudn minh phdi
dong ndo. Vay nda kia ctia cdu chuyén la gi day?"

Phuong thitc thir ba: Nhitng tir ngit mo' ho

Bat ky ai tung budc vao mot cita hang ban 1é
cing déu biét t6i nguyén tic cda "nhiing tU ngd
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tron chudi". Nhitng ti ngi¥ nay dugc thé hién dudi
hinh thic 14 mot cum tir hay mot cau, nhu thé phoi
bay ra tinh chat cia mdt su viéc ndo do, c6 thé hinh
dung nhu cach ngudi ta rut long dé va long tring
cda mot quéd tring, va chi con mot cdi vo tring
rong. Trong cum tir "gidm gid tdi 50%", thong tin
that tdi ngudi mua hang 1a "gidm gia 50%", phan
mau me 1a "t6i". "Gidm gid 50%" déng nghia vdi gia
ban chi con mdt nda, trong mot thoi han. Thém vao
tr "t6i", cta hang c6 th€ dua ra ban cdc mit hang
ti loai gidm gid chi cOn mdt na cho dén cac mat
hang khong gidm gid chut ndo. Va xét vé mit chi
nghia thi diéu ho néi vin phidn 4nh dung sy that
cla van dé.

Clearing House trd thanh nha phan phoi tap chi
16n nhat & nudc My thudng st dung nhing cau
quang cdo nhu "C6 thé ban di la ngudi tring
thudng!", & bén ngoai bia goi hang chuyén tgi khach
hang. "C6 thé" la mot tr mo hd. Pa phan nhing
ngudi nhan hang, tdt nhién, la ching trung gi ca.
Nam 2000, California va mot s6 bang khac da kién
PCH vé t0i gui thu mao danh, ltta ddo. Vi duy, "[Tén
nguoi tieu dung]: ngudi triung thudng dién vao mau
di kéem" hodc "thong bao cudi cing cda PCH vé siéu
gidi thudng mién thué tri gia 11.700.000 d6". Nhing
thong bao do chiu tdc dong bdi nhiing tir ngit mo
hé, 4m chi rang ngudi nhan thu di 1a ngudi tring
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thudng, theo quy dinh caa luat. PCH pha nhan moi
cao budc lira ddo, nhung chap nhan chi ra 16 triéu
do6 la cho nhiing khdch hang da tham gia "tich cuc”,
va thong bdo véi moi ngudi rdng tr nay vé sau sé
khong c6 chuong trinh trao gidi thudng nao nita. Tu
ng@ khién ngudi ta chi y & nhing dong thong bao
nay la tir "ngudi tring thudng".

Mot vi du nita vé cach dung tor mo ho: Rugu
Punch cida Hawaii, "Fruit Juicy Red" chi cé 5% la
nudc hoa qua, theo nhu théng bdo ctia nha san xut,
95% con lai la nudc dudng va ph&m mau. "Nudc c6
huong vi hoa qud" 1a mot tr ma ho, né khong nha't
thi€t phdi la "nudc hoa qua". Estée Lauder quang
cdo sadn phdm "Skin Perfecting Creme Firming
Nourisher" lam cho "nhitng nép nhin dudng nhu
bién mat". "Duong nhu" la modt t¥ mo hé trong
truong hgp nay. Tat nhién, nhiing n€p nhin khong
thuc su bién di. Egg Beaters khdng dinh "mui vi nhu
tring that", nhung san phdm dich thuc ctia ho chi
la long trdng triing dugc nhudm mau bing beta
carotene cdng thém nhing thanh phan khong c6
trong tring tu nhién. M6t khi ném tht va tim cam
gidc c6 "mui vi nhu', ban sé thdy thuc su khong hé
c6 diéu dé.

Céc nha bido ciing pham nhing 156i thong
thudng d6. Nhitng tr nglt nhu "kha 16n" che day su
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that 1a nguoi viét khong bi€t gi vé con s6 thuc.
"Kha 16n" ¢6 thé ddng nghia v4i mot s6 lugng nhat
dinh tuong duong gan mot nta. "Hau hét" dong
nghia véi hon mét nita, nhung la bao nhiéu? "Mot
vai" ¢6 th€ ddng nghia vdi mot con s6 bat ky 1on
hon 2 hoic 3, nhung lai it hon "nhiéu". Mot cau viét
bdt ddu nhu th& nay: "53 gidi thudng Nobel -
Nhitng nha khoa hoc chién thing" c¢é ¥ nghia rat cu
thé, va nguoi viet hoan toan c6 thé k& tén tat ca
nhitng ngudi gianh chién thing &y, mot khi dugc
yéu cdu. Nhung mot cadu dudc bdt dau bang "Nhiéu
nha khoa hoc" 1a mét cau sdo rong, cdnh bdo ching
ta ring c6 thé ngudi viét chdng quan tam t6i dich
xac la c6 bao nhiéu nha khoa hoc & day. Mot trong
nhitng diéu d4u tién ma nha bdo can biét 1a lam
thé nao dé "di dudng vong" modt khi han ndp bai
da & truGc mit va khong con thoi gian dé tra ctu
tu lieu day dd. Vi vay, nguoi doc can phdi y thuc
vé nhitng t¥ ngt md hd duoc st dung dé€ lap di
nhiing 16 hong thuc t& ady.

Phuong phdp thit tu: Hiéu img hinh dnh

Néu di tung nghe mdt quing cdo trén ti vi,
gioi thieu vé loai thudc chéng suy nhugc, Paxil
CR, ban sé thdy né dé cap truc ti€p nhdng hiéu
ung phu khong mdy dé chiu mot khi st dung
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thudc: "Khi dung thudc c6 thé phat sinh nhing
hiéu Ung phu nhu, budn noén, toat mé hoi, réi loan
tinh duc, mét mdi, mat ngd hodc budn ngd".
Nhung néu ban chi vao nhitng hinh dnh xudt hién
trén man hinh, ban s& c6 mot &n tugng hoan toan
khéac. D6 1a hinh dnh mot c6 gai hap dan ddt theo
chi ché di tdn bd trong cong vién, chuyén tro véi
ban bé, mim cudi, hoan toan khong hé c¢6 ddu hiéu
suy nhugc. C6 &y khong hé toat mé hoi hay dau
quan bung. C6 &y khde manh, khéng mét mdi.
Anh mdt c6 &y s6ng dong, khong c6 ddu higu 4
rd, va ciing chdng c6 18i phan nan nao vé chung
mat ngu. Quéng cao sé ti€p tuc: "Khong ditng viéc
dung thudc Paxil CR trudc khi ¢6 su tu van cua
béc si, vi hiéu ing phu cia thudc c6 thé xudt hién
sau khi ban ngiung dung thudc". R6 rang, quing
cdo da thong tin tdi ngudi nghe rang loai thudc
nay c6 th€ gay ra hiéu ung phu vd4i nhing ai
nging dung thudc, nhung nhiing gi ma ngudi xem
thdy trén man hinh lai 1a cdnh nhing ngudi lao
dong trén cong trudng cudi duia vui vé, nhim
nhap ca phé trong gio nghi gidi lao. Ngudi xem
ciing khong thdy bat ky hiéu ung phu ngoai mong
muén nao nhu nha sdn xudt da dé cip trong
qudng cdo. Va két qud 1a, nhiéu ngudi trong s ho
c6 thé chdng d€ y t6i nhiing 16i cdnh bdo hoic ¢
nghe thi cling khong coi diéu d6 1a quan trong.
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Gidi truyén thong déu hi€u ring khi ngon tu
n6i mdt dang va hinh dnh néi mot néo, thi hinh dnh
sé 1a diéu dugc con ngudi chdp nhan. Cac hoc gid
noi cho ching ta rdng sy rudm ra dong nghia véi
su ghi nhg. D& nguoi ta chong quén diéu gi do, gidi
truyén thong n6i mot dang va cho nguoi ta thdy
diéu nguoc lai. Khi c¢6 vdn dé gi d6, nhitng gi ching
ta thdy c6 khuynh hudng phi 1dp lén nhing gi
ching ta nghe.

Céc cong ty Dugc da hoc rdt nhanh céch thé
hién trudc ching ta nhitng bé mat tuoi cudi véi
nhiing bé hoa tuoi thdm trong khi trinh dugc vién
k& 1€ vé cac tinh chadt ctia thu6c ma ho hy vong
ching ta sé khong chi y, vi du nhu danh sach
nhiing hiéu ung phu khong may dé chiu, hodc lam
suy nhugc hodc nguy hiém tdi co thé. Trong trudng
hgp nay, Co quan quan ly Thuc phdm va Dugc
ph&m (FDA) cho rang, GlaxoSmithKline, nha san
xudt thudc Paxil CR, da di qua xa. Ngay 9 thang 6
nam 2004, FDA da yéu cau ngung quang cio dé
trén truyen hinh vi "khong chinh xac va sai léch”,
phan nita 1a vi né "khong thong tin r6 rang vé
nhitng rudi ro xdy ra khi dung thudc Pazil CR". FDA
cdo budc nha sdn xudt da st dung hinh dnh va am
thanh dé 1én tiéng noi cda quang cdo. "Kj xdo gay
hi¢u @ng hinh dnh va cac ing dung ky thuat khac,
nhu nhac nén... da khién ngudi nghe khoé ti€p nhan
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day du, chinh xac nhiing thong tin vé rui ro c6 thé
phdi ganh chiu", FDA gidi thich.

Phéng vién Lesley Stahl, dai CBS, cling ting
dung phdi vdn dé tuong tu. Theo Stahl, khi biét
rdng mot phéng su chi trich Ronald Reagan trong
chién dich tai tranh c tdng thdng vao nam 1984 c6
vé nhu qué gai goc, c6 da lo 1dng vé khd nang mat
cadc ngudn cung cap thong tin ctia minh tai Nha
Trdng. Tuy nhién, ndi lo cda c6 1a khong can thiét.
Mot ¢ van cda Reagan, Richard Darman, sau dé
dién thoai cho c6 va néi: "Bai phéng su tuyét voi.
Chung toi rdt thich né". Stahl da gidi thich vé diéu
nay trong cudn sach "Reporting Live". Trong d6 c6
viét nhu sau:

Stahl: "Tai sao cic ong lai vui vé? Ong khong
nghe thdy t6i néi nhiing gi sao?" Darman: "C‘Béng ai
nghe thay cd néi gi". Stahl: "Ong néi lai xem nao?"
Darrman: "Cac phéng vién truyén hinh khéng nhan
ra diéu gi sao? Khi hinh 4nh qui &n tugng va day
cdm xuc, ho hoan toan quén, chit khong mudn néi
12 chdng nghe thdy bat ky am thanh nao. Lesley, toi

2n

mudn nhic lai, chdng ai nghe thay c6 noéi gi ca".

Phéng su cta Lesley da cho moi ngudi thdy
nhitng hinh dnh lac quan cta Reagan, va theo
Darman, nhiing hinh dnh &y la nhing gi ma ngudi
xem ghi nhan tit bai phéng su mang tinh chi trich
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cda c6. Darman da gidi thich vé nguyén tic cd ban
ciua "hi¢u dng hinh anh": Hinh 4nh c6 khuynh
hudng 1an at 1oi néi. N6 cling ding nhu cach ma
con ngudi ching ta dang bi Ita phinh hang ngay.

Cac nghién citu ctia Kathleen Jamieson lan dau
tién dé cap t4i hiéu tng hinh dnh vao nam 1988 va
1989. Trong qué trinh dién ra chién dich tranh c
tong thong vao ndam 1988, mdt nhom cu tri dugc
hdi vé nhiing gi ma ho nhs 1a da thdy trén he
thong bao chi trong mot tudn vira qua. Trong mot
tudn, bién tap vién Richard Threlkeld cda kénh
ABC News, da vach tran nhitng thd doan dugc st
dung trong doan qudng cdo ctia Ung cu vién Dang
Cong hoa, George H. W. Bush va ing ct vién bang
Dan chd, Michael Dukakis. That la ngac nhién, mot
s6 ngudi xem chuong trinh nay trén ABC c6 thé
nhg lai nhiing gi cac doan quang cdo da dé cap,
nhung khong phdi la nhing diéu ma Threlkeld
phan tich. Nam 1989, Jamieson cho khdn gid xem
moét chuong trinh tin t8ng hop dai 22 phiit, trong
d6 c6 phan phan tich cda Threlkeld va sau dé dé
nghi ngudi xem viét lai nhing gi ho nhd trong
phéng su cda Threlkeld. Chi 30 phit sau khi xem
nhiing quang cdo, ngudi xem van nhd rd cach thuc
tdn cong lan nhau cta cd Bush va Dukakis hdp dan
hon nhitng dinh chinh cda phéng vién. Ly do?
Cung luc v6i nhing 181 chi trich cda minh,
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Threlkeld da tung ra qua nhiéu hinh dnh sinh dong
minh hoa cho cau chuyén.

Cling nhu Darman da du dodn, moi cau chif cua
Threlkeld da bi 1an at bdi nhing hinh dnh, kj xao
tinh vi. Trong doan quang cdo ctia Dang Cong hoa,
doan chay chit néi vé he thdng vii khi ma Dang Dan
chi phadn déi dugc chdéng lén biang hinh &nh
Dukakis dang ngdi trén mot chiéc xe ting. Trong
doan quang cdo cia Bang Dan chd, mot tdm thé an
sinh xa hoi bi xé 1am doi. Ngudi xem khong thé tiép
nhan thong diép cda Threlkeld, rang thuc t&€ la
Dukakis thich mot s6 v khi ma doan quang céo lai
noi la 6ng phan ddi, va rdng cid hai Ung cu vién
ciing ¢6 chung quan diém vé vadn dé an sinh xa hoi.

Bay gid, cdc phéng vién thuc hién cdc cau
chuyén qudng cdo thuong than trong trdnh nhing
hiéu tng hinh dnh. Diéu dé la nho nghién citu cia
Annenberg. Annenberg khuyén cadc phéng vién si
dung cac ky thuat d6 hoa dic biét, dong khung
nhiing qudng cdo bi phan tich 1én mot géc man
hinh, nhu kénh hoat hinh van lam. Nho d6, ngudi
xem sé& khong 1am 1an gitta thong diép cia quing
cao va phéng vién, dong thoi dong khung quing
cdo cling sé lam ting thém sic manh cho luan diém
chi trich ma phéng vién néu ra. Tuy nhién, ngudi ta
cting hoc dugc nhiéu manh khée t van dé nay.
Trong cac quidng cdo dugc phdm, nha sidn xudt s
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dung nhitng hinh dnh dem lai cdm giac tuoi mat dé
lam gidm di sy that khong may d& chiu vé nhiing
hiéu tng phu c6 thé xdy ra khi st dung thudc.
Tuong tu, cac chinh tri gia thudng cho dan cac kh&u
hiéu cia minh trén banner hoac backdrop & noi ma
camera truyén hinh thuong thuc hién canh quay.
Nhu vay thong diép cia ho sé dugc ti€p nhan bang
hinh dnh ngay cd khi doan thong tin dé khong kem
theo bat ky 161 néi nao.

Mot vi du cho diéu chung t6i vira dé cap 1a lan
xudt hién cda Téng thong Bush vao ngay 30 thang
11 nam 2005, tai Hoc vién Hai quan My. Thong diép
trong ngay hom d6 ctia 6ng la 6ng c6 mot "k& hoach
cho hda binh" & Irag, dugc nhan manh bang nhing
banner dinh phia trén va dudi buc phat biéu. Ching
ta tham chi c¢6 co hoi giéu cgt Bush vi da xudt hién
trudc cong chung mot tdm banner vdi dong chi
"nhiém vu da hoan thanh" vao thoi diém 2 nam 6
thang vé trudc, ngay 1 thang 5 nam 2003, trén tau
san bay U.S.S. Abraham Lincoln. Hiéu tng hinh anh
ma nhitng diéu nay gay ra thuc su qua non kém vé
tay nghé. Nhung, gac sang bén nhitng phan tich cta
cac phong vién, méi thong diep ma ong Bush truyén
tai thong qua nhing hinh anh rat 4n tuong dé, du
sao cling mang nhiing gia tri nhat dinh.

Hinh &nh cling c6 thé dugc st dung dé cing ¢
cho mot thong diép sai léch rang ngudi bi chi trich
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khong thé dua ra trudc anh sdng toan bd su viéc.
Nim 2005, nhém van dong vi quyén phé thai
NARAL Pro-Choice America chay mot quing cdo
truyén hinh chi€u cdnh moét phong pha thai bi pha
hoai va mdt ngudi bénh dugc che mat. Nhung trong
khi dé, 10i ctia doan qudng c4do ndi rang Chanh an
Tda &n t8i cao John Roberts "dd dan xé€p cic bing
ching thuan 1gi cho cac nhém ung ho bao luc va
mot ké bi cao budc pha hoai tai sdn cong". Doan
quang céo ciing cho biét: "Nudc My khong chap
nhan modt chdnh 4n ma hé tu tudng cta 6ng ta lai
dua dén nhing phan quyé&t mién trir cho bao luc".
Thuc t€, Roberts da c¢6 nhitng hanh dong can thiét
ddi voi ngudi bi budc tdi va cac hanh vi bao luc.
Nhung nhiing hinh 4nh day &n tugng d6 da chuyén
di mot thong diép giau cdm xic. Trong do, c6 vé
nhu Roberts da ung hd nhitng hanh vi tho bao véi
ngudi tan tat, mac du doan quang cdo cing van co
diém dung cht khong néi trdng ra diéu dé.
FactCheck.org goi d6 la mot quang cao sai trai va
NARAL da nhanh chéng diung phat trén truyén
hinh. Ngay c4 cdc dong minh cda nhém nay ciing
chi trich doan quéng céo.

Khi ban xem nhing hinh dnh day kich tinh,
nghe mot "doan thoai hdp dan", hay tu dat cho
minh cau héi: "Minh dang nghe thdy nhiing gi vé
hinh dnh nay?" Mot hinh dnh thuc su c6 thé gia tri
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bang hang ngan con chi. Nhung nhitng con chit d6
khong nhat thiét la chinh xéc.

Phuong phdp thit ndm: Miic trung binh

D6i khi, con s8 "trung binh" clng la van dé
dang xem xét. Téng thong Bush cong khai k& hoach
cdt gidm thu€ cia minh trudc du luan véi tuyén bo
"muc cdt gidm trung binh" s& la 1.586 d6 la. Nhung
hau hét trong ching ta s& khong bao gis thay dugc
con s6 d6. Mot nda s6 ngudi déng thué cia nude
My s& dugc gidm 470 do la hodc it hon, theo thong
ké cia Trung tdm chinh sach thué, mot t6 chic hoat
dong doc lap. Bush khong noi doi, chi la 6ng dung
mot xdo thudt toan théng thuong. Khi moi ngudi
nghe dugc tir "trung binh”, ho sé nghi "dién hinh".
Nhung trung binh khong hoan toan la dién hinh,
dic biet 1a khi xét téi thué thu nhap lién bang:
Nhiing ngudi rat giau trd mot phan thué rat 16n va
duong nhién la dugc hudng 1gi 16n tit nhitng khodn
thué dugc cdt gidm.

Pé nhan thitc r6 hon vé kj xdo "tinh trung
binh", ching ta cang xem xét mét vi du dugc don
gidn hoa sau day. Hay tudng tugng, mot thi trdn co
1.000 dan sinh séng. Trong dd, c6 mot nguoi cuc ky
giau c6 ma chung ta goi la Gil Bates. Nam nay, moi
ngudi duge cdt gidm thué véi mic 1a 10 do la mbi
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ngudi. Nhung oOng Bates lai dugc cit gidm tdi
90.010 d6 la. Thé nao l1a trung binh? Chia t6ng moi
khodn cdt gidm thué (100.000 do6 la) cho tong dan
s6 (1.000) va con s6 trung binh cé dugc la 100 do
la trén mdi dau ngudi. Nhung d6 khéng phai la
mitc cit gidm dién hinh. Trong vi du nay, muc cit
gidm thué trung binh bang 10 lan so v&i muc cdt
gidm thu€ dién hinh. Con s6 "trung binh" ctia 6ng
Bush 1a nhu vay. Cdt gidm nhiéu cho mot nhém
nhé c6 thu nhap hang dau sé kéo muc trung binh
1én cao hon so v8i mic dién hinh danh cho moi
cong dan My.

Ong Bush ciing thich d& cap mutc thu nhap
"trung binh" k& tir khi nham chtic, cho du moi ngudi
déu mudn céi thién diéu kién tai chinh. L4y vi dy,
cac nhan vién Nha Tridng da ra mot badn cédo bach
vao thdng 2 ndm 2006, "thu nhap thuc t& sau thué
trén mbi dau ngudi da ting 7,9%", tinh tit khi tong
théng nham chidc (5 ndm vé trudc). Con s8 d6 dugc
trich dan mot cach chinh x4c tir nhitng s6 lieu thong
ke theo quy, 18y tir B Thuong mai. Va ding la moi
ngudi di c6 thu nhap t6t trong 5 ndim dau nham
chic cia 6ng Bush. Nhung con s§ trung binh da
danh lifa cdm nhan ctda ching ta. Nhing nguoi
duoc hudng loi hau hét déu 1a ngudi giau, va nhiéu
ngudi, khong mudn noéi 1a hau hét ngudi dan My,
déu chiu thiét thoi.
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Chiing ta biét d6 1a sy that trong 4 nim dau
cia 6ng Bush, vi trong giai doan d6, ngudi dan
My c6 mdt phuong phédp tinh t6t hon: mot diém
gitta, khong phdi la trung binh. Piém gitta cho
phép nguoi ta biét: nia tot va nida xdu. Nam 2005,
theo s6 lieu diéu tra thuong nién cda Uy ban
Théng ké, diém gitra lam phat diéu chinh theo thu
nhap mbi ho gia dinh ti khi 6ng Bush lén nham
chic dd gidm 2,7%, tuong duong 46.326 d6. D6 la
thu nhap trudc thu€, hoan toan khong thé so sanh
v6i con s§ sau thu€ ma tong thong trich dan.
Nhung viéc cdt gidm thu€ 470 d6 la ma chuing ta
nhic tdi & trén (ciing la mot s6 di€m gita) khong
thé€ bién minh cho muc sut gidm 1.273 do6 la thu
nhap trudc thué.

Nhiing con s8 thong ké khac cho thdy thu nhap
cia 16p nguoi thuong luu ting lén, trong khi thu
nhap cua nhing ngudi c6 muc séng thdp hon & My
lai gidm di trong giai doan nay. Minh ching r6 rang
nhat la ty lé déi ngheo tir 11,3% trong nam cudi
nhi¢ém ky caa Bill Clinton tang lén 12,6% vao ndm
2005 dudi thoi Bush. C6 khoang 5,4 triéu cong dan
MY roi vao tinh trang doi ngheo, nhiéu hon dan s6
cda hai thanh phd Chicago va Houston cong lai.
Pay la mot vi du dién hinh, minh chiing cho nhén
dinh rdng vi sao tinh "trung binh" lai dang xem xét.
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Khi ban nghe tgi ti "trung binh", hay tu hdi
minh: "Diéu d6 c6 thuc su mang tinh dién hinh?" Mot
con s8 don 1é& thudng khong néi lén toan bd cau
chuyén, dac biét 1a vdi nhitng gi 16n lao va phuc tap
nhu nén kinh t&€ My hay he thong thué lién bang.

Phuomg phdp thir sau: Sw map mo giia “goc” va “ngon”

bay la mot phuong phap dugc yéu thich caa
nhitng ngudi Dan cha tai My. Tuy nhién, né clng
khong kém phan hiéu qua khi dugc ap dung tai cac
qudc gia khac. Trong cudc bau ct tai nudc Anh vao
nam 2005, Cong dang da cho treo khdp moi ndi trén
toan vuong qudc nhitng tdm poster "Canh bao" mau
vang vdi dong chit "Nhitng ngudi Bdo thd sé cit 35
ty bang tir cac dich vu céng". Thuc t&, Ding Bdo
tha c6 k& hoach tang chi tieu cho dich vu cong, vdi
muc dau tu la 181 ty bdng. Nhung muc ting dé it
hon 35 ty bang so véi k€ hoach ma Cong ddng dé
ra, bdi vay Cong dang goi nd 1a mdt vu cit gidm.
Kénh truyén hinh quéc gia Channel 4 sau dé da
phéi phan tich ky hon vé su khac biét gitta nhing
con s trén website "FactCheck" cia minh: Xét vé
thuat toan kinh t&, 35 ty bang chi 1a s¢ tién tang it
hon, chit khdng phai 1a cdt gidm di.

Ti€u xdo d6 dugc st dung 1an nay qua lan khac
trong cac cudc bau ctt tai My. Nam 1996, 6ng Bill
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Clinton da céo budc déi thi cia minh, Bob Dole, la
dang c6 gidng "cit"' chi phi dau tu cho nganh y t&€
con 270 ty do6 la. Thuc chét, Dole va nhiing nguoi
ctia Pdng Cong hoa trong Qudc hoi chua bao gioy dé
xudt gidm mot s6 tién nhit dinh ndo danh cho viéc
chdm séc y t&, ma don thuan chi 1a duy tri ty 1@ chi
phi gia ting. K& hoach cta ho chi c6 thé bi coi la

" _<

cat gidm" trong tuong quan véi nhitng chi phi
tuong lai dd dugc hoach dinh, diéu ma céc chuyén
gia ngan sich thich goi la "dudng goc". Chinh
Clinton ty minh dé xuat mot k& hoach "cit gidm" tri
gid 124 ty do6 la d8i véi cac du an thudc linh vuc
chdm s6c y t&€, ma khong hé nhic tdi diéu nay.
John Kerry ciing st dung chién thuat tuong tu
trong giai doan cudi chién dich bau ci nam 2004.
Ong va ban van dong cho chay mot qudng cdo néi
rang "Bush c6 mot k& hoach cit gidm loi ich an sinh
xa hoi tir 30-45%". bieéu do6 don gidn 1a bia dat. Bush
da nhan manh nhiéu lan ring sé khong c6 thay doi
nao vé quyén 1gi danh cho nhitng ngudi dang dugc
hudng tit chuong trinh an sinh xa hoi. Diéu ma dng
cit vien Kerry nhic dén chi la mot dé xudt vé viec
duy tri cdc muc lgi ich tuong lai ngang bang vai ty
lé lam phat, thay vi cho phép ting lén mot cach
nhanh chéng cung v6i mac thu nhap. Trong mot
thoi gian dai, didu d6 c6 nghia 1a cac mitc loi ich
thap hon 45% so vdi thuc t& dang dugc hudng theo
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cac cong thuc tinh 1gi ich hién tai (diéu d6 dan tdi
viéc Qudc hoi thi hanh cac hinh thic ting thué can
thiét dé€ 18y ngan sach b8 sung cho su thi€u hut
nay). Nhung hau hét nhing ngudi s& nghi huu
trong tuong lai sé c6 thé ganh chiu viéc "cit giam"
45% 4y, hdy con chua ra doi vao thoi di€m ma
Kerry cho chay doan qudng cao.

Khi ban nghe mot nha chinh tri néi vé viéc"cat
giam" trong mot chuong trinh ma ong ta hay ba ta yéu
thich, hay tu hdi minh: "Cat, gidm so vdi tiu chi nao?"

Phuong phdp thit bay: Nghe co vé diing

Doi khi con ngudi lua chon nhitng tir nglt ¢é tinh
ltta mi ma hoan toan khong sai. Tng thdng Clinton
sau vu ngoai tinh v8i mot nhan vién tap su, khong
phén dai khi luat su cia 6ng néi v4i quan tda rang
nhan vién dé da c6 luu ban khai tuyén the, trong dé
néi rd "hoan toan khoéng cé quan hé tinh duc dudi
bat ky hinh thitc, trang thai, kiéu cach nao véi Tong
thong Clinton". Clinton sau dé néi rang 19i phat biéu
doé "hoan toan" 1a su that. Lam thé nao ma 6ng ta c6
th€ xac nhan dugc cho viéc "hoan toan khong c6
quan hé tinh duc du6i bat ky hinh thiec...", trong khi
16 rang diéu d6 1a déi tra? Trong bai phat biéu trudc
dai bdi thdm doan, ngay 17 thing 8 ndm 1998, ong
Clinton da dua ra 16i gidi thich liing danh nhu sau:

13



THE GIG1 LOC LUA

Téng thong Clinton: Piéu dé hoan toan phu
thudc vao nghia cda tr "c6" la gi... Néu "c6"” dong
nghia véi "dang c6" va "chua bao gid c6" thi khong
phdi vay. D6 1a mot didu can luu tam. Néu n6 déng
nghia vdi khong c6 gi, d6 hoan toan la 101 phat biéu
chan thuc.

No6i cach khac, quan hé tinh duc di dién ra
nhung khong phai tai thoi diém bai phat biéu dudc
dua ra trudc toa. Clinton da di qua xa. Va sau dé
chdnh thdm phan Susan Webber Wright da dua
Clinton ra toa dan su vi toi "khai man" (6ng cing
tit chdi ¢6 "quan hé tinh duc" véi Lewinsky). Gidy
phép hanh nghé ludt su cda 6ng tai Arkansas da bi
thu hoi trong thdi gian 5 ndm va éng bi phat 25.000
do la. Clinton cling phdi tif bd quyén xuat hién
trudc Toa an t6i cao My véi tu cach 1a mot luat su,
thay vi phdi d6i mdt v6i hinh phat tudc bé quyén
luat su tai toa. Nhung ngay ca khi do, tai dinh nghia
tur "c6” cing khong gitp ich gi cho Clinton. Loi bién
bach cta 6ng cho chung ta thdy nhing ké lira doi
thong minh t6i mutc nao khi ¢§ géng lai ching ta di
chéch hudng, it nhat 1a trong y thic cta ho, ma
khong nhat thi€t phai néi doi.

"Gidm chat béo" c6 t1€ 13 18i khang dinh chan
thuec moét cach van vé, nhing né khong c¢6 nghia la
"it chat béo", chi 1a muc d¢ chat béo trong sdn phdm
gidm di so v&i moi khi. "Khong hon" khong cé
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nghia 1a "t6t nhat", né chi la mot 10 tuyén bo rang
san phdm do6 t6t nhu bat ky sdn phdm nao khac.
"Khong gi t6t hon" ¢6 thé dugc hi€u 1a "t6t nhung
khong phai la t6t hon". Va 16 tuyén bé ring mot
san phdm 1a "mdi va da dugc cdi tién" khong phai
la dau hiéu cho thdy né t6t hon lén. Diéu ma cac
nha quing cdo dang ¢ ging bay té 1a "Hiy cho
ching t6i mot co hdi, ching tdi nghi la sé c6 né
ngay bay gio".

Nam 1991, cong ty Stouffer, thudc tap doan
Food Corp, tung ra thi trudng mén khai vi dong
lanh, Lean Cuisine, vdi 101 gigi thiéu nghe rat bui
tai nhung thuc chat la gid doi. Chién dich quang
cao tri gia 3 trieu do la v8i nhing 16i quang cao
nhu: "Nhiing thanh phan da dugc chung t6i han
ché: calori, chat béo, natri,... Mdi mén ludn dadm
bdo c6 it hon 1 gr natri". 1gr natri 1a con s6 khong
hé it chit nao. Viéc dinh lugng natri trong mbi sudt
dn thudng dugc tinh bang milligram (don vi ngan
trong méi gram). Va mén Lean Cuisine dong lanh
chita khodng 850 miligram, bing 1/3 dinh lugng
dua vao co thé trong mot ngay, theo khuyén cao
cia FDA d6i véi ngudi tieu dung khi &n udng. S6
luong d6 rd rang la qua ldn v4i cai duge goi la
"lugng thap natri" theo huéng dan st dung chung.
Uy ban Thuong mai Lién bang da yéu ciu Stouffer
ngling ngay chién dich quing cdo. FTC két luan:
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"Dt dung nhing 15i 1& c¢6 vé chinh xac, tuy nhién,
cdc qudng cdo chdc chdn di 4m chi, bang 10i hay
hinh &nh, t6i dinh lugng thdp natri".

Tap doan KFC ciing st dung chién thuat "nghe
c6 vé dung" trong nd luc khodc cho san phdm ga
ran hinh anh mot mén an ¢ 1gi cho stc khde. Mot
trong nhiing quang cdo cua tap doan nay trung ra
la hinh dnh mét ngudi phu ni¥ ddt mot khay ga ran
KFC trudc mat ong chdng ctiia minh va néi: "Ching
ta da néi v8i nhau th€ nao 1a an uéng hop ly hon
rdi nhé? Nao, hiy bdt dau tu hom nay!". DPoan
quang cdo sau do6 ndi ti€p: "Bi mat la: An 2 céi dc
ga s& nap vao co thé it chdt béo hon mot chiéc
Burger King c& l6n".

Diéu dé nghe c6 vé ding, nhung khong hin
hoan toan. Uc ga ran c6 38gram t6ng lugng chat
béo, chi it hon mdt chit so v&i 43 gram trong mot
chi€c Burger King cd 16n. Tuy nhién, theo diéu tra
cia Uy ban Thuong mai Lién bang, tc ga c6
lugng cholesterol cao gdp 3 lan (290 milligram so
v6i 85 milligram), lugng natri cao gap 2 14n (2300
milligram so vd&i 980 milligram), luong calori
nhiéu hon mét chiit (760 so véi 710). Chua ké dén
nhitng con s6 4y, chi riéng viéc néi mén gi do it
chat béo hon so véi mét chi€c Burger King cling
giong nhu so sinh mot miéng d4dt nho it 6 nhiém
hon so vdi toan bd vung dat. FTC da cdo budc
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KFC t6i qudng cdo man trd. Tap doan nay da
phdi gidi quy&t vu viéc, chdp nhan dung qudng
céo vé viéc ga ran c6 lgi hon cho sitc khde so vdi
bdanh Burger King cd 16n.

VA tdt nhién, Clinton khong phdi l1a chinh tri
gia duy nhdt k€ mot cau chuyén "nghe c6 vé
ding". Nam 1975, cyu Gidm ddéc CIA Richard
Helms phét bi€u v6i cac phéng vién: "Cho dén
thdi di€m nay, Cuc tinh bdo Trung uong My (CIA)
chua bao gi® phai chiu tradch nhiém vé viéc am sat
bat ky mot vi nguyén thd quéc gia nao". Biéu do
ding, nhung Helms di trdnh khong nhdc tdi su
that 1a CIA da tung nhiéu lan nd luc 4m sat 6ng
Fidel Castro va mdt vai vi nguyén thd qudc gia
khdc. Nhu phéng vién cda dai CBS Dan Schorr sau
nay cé néi lai: "Diéu d6 hda ra 1a, nhu Helms néi,
khong ¢6 vi nguyén thd quéc gia nao truc tiép bi
CIA giét hai. Nhung diéu d6 khdng c6 nghia 1a ho
da khong c6 gdng lam diéu dé". Mot vi du khac:
nam 1978, trong mét cudc phdng van, trudc khi
trd thanh Phé Téng théng, 6ng George H. W. Bush
da néi vdi cac phong vién ring 6ng "khong lién
quan gi" dén viéc trao d6i va khi 1dy con tin trong
vu Contragate & Iran. Hiu hét moi nguoi sé nghi
rang "khong lién quan gi" dong nghia vdi "khong
ai néi vdi t6i". Nhung sau d6, 6ng Bush da moét
1an néi chuyén véi Dan Rather trén dai CBS ring
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6ng ¢6 mot dinh nghia khédc: "khéng cé vai tro
hanh dong". Mot ngudi nghe c&n trong sé nhan ra
rang y ctia 6ng Bush chi 1a tit chéi viec didu hanh
chi€n dich, chi khéng phd nhan viéc 6ng biét
hodc "bat dén xanh" cho chién dich. Diéu chic
chdn 13, nhiéu ndm sau d6, mot diéu tra vién dic
biet dd cong khai cuén nhat ky, do Caspar
Weinberger, B6 trudng Qudc phong My tai thoi
di€m d6 chap biit, néi rang 6ng Bush 1a mot trong
s6 nhiing ngudi phé chudn viéc dam phén d€ dat
dugc théa thuan phéng thich ndm con tin bi cam
gi tai Iran, d6i lai l1a thuong vu ban 4.000 tén lia
chong ting c6é thi€t bi dan dudng dén Iran qua
duong Israel.

Khi ban nghe vé nhiing cum tr khong rd nghia
hay nhitng tit mang tinh k&t ludn mot cach chic
chdn, ludn nhé dat cau hdi: "Ho ¢6 that su dang noi
diéu ma minh dang ti€p nhan tit ho hay khong?
Nhing tit d6 thuc sy mang y nghia gi? Ho c6 bd
qua diéu gi d6 khong?"

Phuong phdp thit tdm: Loi dm chi

Khi chinh phi My thuc hién cudc chién xam
luge Iraq vao ndam 2003, da phan ngudi dan My
tin rang chinh quyén Saddam Hussein ¢6 1am diéu
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gl d6 md d4m lién quan tdi vu tdn cong khing bo
ngay 11 thang 9 nam 2001. Cho tdi sau cudc bau
cl téng théng nam 2004, hdu hét cd tri My van c6
dn tugng ring Téng thong Bush da ddm bédo vdi
ho vé diéu dé. Bdn tham do thuc hién sau cudc
bdu cit cia Uy ban khdo sat bidu cd quéc gia
Annenberg cho thay, 67% nguoi trudng thanh cho
rdng tuyén bd sau la su that: "George W. Bush néi
rang Saddam Hussein da lién quan t8i vu tdn
cong ngay 11 thang 9". Chi ¢é 27% khong tin vao
diéu do.

Thuec t&, dng Bush chua bao gio phat bi€u trudc
céng luan (hay bat ky noi nao khdc ma ching ta
biét tdi) rang Saddam c6 lién quan tdi vu tadn cong
ngay 11 thang 9. CIA khong tin Saddam cé lién
quan, va khong c6 bang ching xac thuc ndo cing
c6 cho luan diém d6. "Chung t6i dd khong thé
chiing minh rang ho ¢6 mdi lién hé nao dé véi vu
11 thang 9", Phé Téng théng Dick Cheney néi
trong mot cudc phdng van trén dai CNBC vao
thang 6 nam 2004. Nhung 6ng ciing néi 6ng van
nghi, c6 khd niang nao d6, mot quan chiic tinh bao
hang dau cuia Iraq da gdp thd linh nhém khong tic
Mohamed Atta tai CH Séc vao thang 4 nam 2001.
biéu d6 hoan toan trai ngugc vdi két luan cida ﬁy
ban diéu tra doc lap vu 11 thang 9. Cheney néi:
"Chiing t6i khong thé chdc chdn hodc pht nhan
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hoan toan diéu nay". B6i vdi nhiéu nguoi, diéu dé
déng nghia vdi viec Cheney dang néi ring 6ng ta
tin c6 moi lién hé nao do, va rang diéu duy nhat
khi€n 6ng con ludng lu chua di t&i két ludn chdc
chdn 1a vi thi€u bdng ching. Thuc t&, sau nd luc
b4t thanh dé€ ching minh cudc gdp dd, cac nhan
vién tinh bdo My da phai thua nhan la khéng ¢6
bang ching xac thuc.

Céc nha quang cao thudng c¢d gdng am chi ve
diéu ma ho khong dugc phép noéi tdi. Mot nha tiép
thi ban ra sdn pham c6 tén la thdt lung Ab Force,
¢6 tadc dung tao ra nhitng xung dong lén cac co
quanh bung bing dién. Uy ban Thuong mai Lién
bang di cdm tdt cd cic san phdm tuong tu vi da
quéang cao sai trai rang thiét bi tao rung bing dién
sé giup nguoi s dung giam md béo, thu hep vong
bung, va c6 thé tao ra cdc mui bung ma khong can
phai luyén tap. Trong giai doan cudi 2000 va dau
2001, tréen mot s6 kénh truyén hinh cdp phat séng
toan quoc, ngudi ta thuong thay chi€u di chi€u lai
nhiing quang cdo thuong mai ma ngudi ban khing
dinh: "Gio day ban sé c6 mot than hinh ly tudng ma
khong can phdi d8 mo hoi... ddm bdo gidm 10cm
trong 30 ngay... 10 phit bang 600 1an ding 1én ngdi
xudng". Goi dé 1a mot sdn phdm vé van, FTC da
yéu cau cac nha san xudt chdm dut quang cdo trén
truyén hinh va bt ho phdi nop sé tién phat 1a 5
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Chuong 3: Nhiing céc ca phé “dam djc” va vid khi...
trieu do6 la (Ho da ban dugc luong hang tri gia 83
trieu doé la, FTC cho biét).

Tuy nhién, nha ti€p thi Ab Force da khang
nghi. Ho khdng dinh quing cdo ctia minh chua bao
gid dua ra nhitng két luan cu thé. Va qua that la
vay. Quang cdo chi cho moi ngudi thdy hinh dnh
nhitng mui cd bdp, cd nguc cia nhitng ngudi mau
nam cdi tran, hay ngudi mau nd gon gang, san
chic védi vong eo thon gon va nhitng mui co thon
thd. Va tat nhién, ho da dat tén cho sdn ph&m cda
minh 1a Ab Force. Vu kién dugc dua ra toa cdp lién
bang. O d6, cac nha lam luat da trung ra nhiing
bang ching day thuyét phuc cho thdy mot thong
diép &n gidu c6 thé gay dn tuong nhu thé nao. Céc
doan quang cdo sdn phdm Ab Force dugc chiéu
cho nhiéu nhém nguoi tieu dung khac nhau, 58%
s6 ho sau d6 néi rang cac quang cao d6 chuyén tdi
ho thong diép ring chi€c thit lung c6 thé gitp
nguoi dung c¢6 vong eo thon gon hon, trong khi
65% noéi rang ho ti€p nhan dugc thong diép rang
sdn phdm sé giip ngudi s dung c6 dudc nhiing
mui cd sin chic. Thdm phan trong ti€u ban diéu
hanh luat ctia FTC da phdn quyét rang cac quing
cdo ham chita nhitng thong diép &n y, két hop vdi
tén goi cda sdn phdm - Ab Force- did cdu thanh
nén mdt quang cdo sai trai.
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Toan bd thanh vién trong hoi déng bé phiéu tan
thanh phan quyé&t cda thdm phan. b6 la: Nha tiép
thi da ban duoc 19 trieu do la hang héa cho du
quang cdo cia ho khong dua ra nhing 10i khing
dinh cu thé. FTC khdng dinh trong két luan cudi
cung: "Day la vi du minh hoa cho viéc nhitng quing
cdo sai trai, khong c6 can ct c6 thé khong dua ra
két luan cu th&, nhung van tao &n tugng truc ti€p
doi vai nguoi tieu dung, 1am phuong hai téi quyén
lgi cda ho, va vi pham luat ma ny ban dé ra".

Khi ban nghe hodc thay diéu gi d6 c¢6 4m chi rat
rd rang nhung lai khong dua ra cac bang ching cu
thé, hay hdi minh ring: "Tai sao lai phdi dé moi
chuyén map mo nhu vay? Tai sao ho khdng néi
thdng van dé ra?". Thong thudng, c6 mot ly do rat
hop ly: Piéu ma ngudi néi mudn ban tin khong
phaéi la su that.
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Chuong 4
Sang bdi UFO -

Vi sao ching ta mac lua?

“Mot ngudii c6 niém tin 1a ngubi khé thay déi. Khi néi
vdi anh ta ring ban khéng dong y vdi niém tin 4y, anh
ta s& quay dau di chd khdc. Cho anh ta thdy nhimg con o
thuc t&€ va anh ta sé dit cdu héi vé nguon thong tin ma
ban cung cdp. N6i chuyén logic vdi anh ta va ban sé thdy
moi ludn diém ciia minh déu khong dupc chdp nhin.”

Leon Festinger, trich cudn "Khi 10i tién tri khong
hiéu nghiém" (1956)

Ban da bao gio tu hdi vi sao nhitng ngudi khac
that vo ly va that khé dé thuyét phuc dudc ho? Tai
sao ho bat chdp thuc t€ 1a ban ding va ho sai? Van
dé 1a con ngudi khong dugc cidu tao theo huéng
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luén suy nghi moét cach logic. bBieu d6 da dugc
minh ching bdi nhitng nghién cttu vé nido bd trong
thdi gian gan day. Vi vay, cac phan tng bat hgp ly
cda con ngudi d6i v4i nhing bing ching hién
nhién di trd thanh d6i tugng cho cac nghién cdu
mang tinh hoc thuat. Ching ta hdy cung xem xet
mot van dé mang tinh khoa hoc dd dugc tranh cai
bay lau: Su sung bai UFO - nha tam ly xa hoi hoc
Leon Festinger va cac dong nghiép cia 6ng nia thé
ky trudc chi ra.

Ho ti€n hanh quan sat mot nhém ngudi dugce cho
12 ¢6 niém tin chan chinh. Tha linh ctia nhém nay la
mot nguoi phu nd, c6 tén la Marian Keech. Viéc
nghién ctfu dugc thuc hién & mot noi goi la Lake
City. Ba Keech noéi rang ba da nhan dudc nhiing
thong diép tit nhitng thuc thé tu nhan minh la Ngudi
bdo vé trén hanh tinh Clarion, néi ring Bic My 'sé bi
hay diét bdi mot con 1i. Nhung, vao nita dém ngay
21 thang 12 ndm 1954, nhitng ai theo ba ta sé duoc
dua dén mot noi an toan trén dia bay moét vai gio
trude khi thdm hoa x4y ra. Thanh vién cia nhém nay
da bd viéc, ban hét moi tai sdn, nghi hoc. Va theo
huong dan cda ba Keech, dé chudn bi cho mot
chuy&n du hanh vao vii tru, ho thao b moi chit lieu
bang sit dinh trén quan &o. Ho tap trung & phong
khach vao dém dién ra vu thdm hoa va cho doi.

Ntta dém troi qua, va tat nhién chdng c6 con li
cting nhu phi thuyén khong gian dugc hita hen nao
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Chuong 4: Sing bdi UFO - Vi sao ching ta mdc lita?

xuat hien. Nhung niém tin cda ho ¢6 bi lung lay bdi
nhitng bdng ching va su that khong thé lay chuyén
nay? "O, thi ra chung ta da sai 1dm". Khong hé. Vao
lic 4h45 phut sang, khi binh minh hé rang, ba
Keech néi vdi ho rang, ba da nhan dugc mot thong
diép khéac: "Con dai hong thiy da bi ngan chan béi
niém tin thanh kinh cda ho. Vi thdi gian bdt dau
trén Trai Dat", ba néi, "Gig day, da cé sic manh
cda niém tin chan chinh va anh sdng tran ngap can
phong nay". Va sau d6, ba bdo nhéom nguoi dy di
truyén ba nhiing 161 néi huyén diéu d6. Mot thanh
vién budc ra khéi ngdi nha, chan ngan véi 10i tién
tri vé van cua Keech, nhung nhiing ngudi khac lai
v6 cung han hoan. Trong nhitng ngay ti€p theo, nhu
ghi nhan caa Festinger va cac dong nghiép, nhing
thanh vién cia nhom nay von ting thé hien thai do
mién dudng khi tham gia nhém, bdng danh hét moi
nang luong, tam tri cho viéc cdi dao. Ho trd nén
quyét tam va kién dinh v6i sy nghiép cia minh sau
khi thdy bat ky ngudi nao di ngugc v4i niém tin cda
ho, va ¢6 ging dua bing ching ching minh niém
tin cda ho 1a sai 1am.

Tai sao lai c6 chuyén dé? Ly do, nhu Festinger
gidi thich, 1a vi con ngudi cdm thdy dau dén vé
phuong dién tam linh khi phai d6i mit v6i nhing
thong tin di ngugc niém tin cta ho. Nhiing nguoi di
theo ba Keech khong ddm doi mat véi su that pha
phang rang, néu thita nhan sai 1dm, ho trd thanh
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nhitng con lita. Ngoai ra, viéc thuy&t phuc ngudi
khac tin vao niém tin cda ho khong chi giup nhitng
ngudi d6 tranh khéi ndi xdu hG, ma con mang tdi
nhing cdm gidc thodi mai véi cac dang thic tinh vi.
Va cang ¢6 nhiéu ngudi tin thi cang c6 nhiéu bang
chiing hodc cadu chuyén dugc tao ra.

Vu ba Keech 1a mot trudng hgp néi troi. Tuy
nhién, sy khong thodi mai khi phai do6i dién vdéi
nhiing bang ching vach ra nhitng sai 1am ctia minh
la mot hién tuong tdm ly thuong thdy cua con
ngudi trén Trai Dat. That khong dé chiu chut nao
khi phdi thita nhan rang ching ta da sai lam. B&i
vay, con ngudi thuong ving vay dé tranh khoi cdm
gidc kho chiu bdt ngudn tr nhitng xung dot tam ly.
Festinger goi day 1a mau thudn dua trén nhan thuc,
xuat phét ti viéc nhiing niém tin khong thé xoay
chuyen boéng nhién bi chong lai bdi nhiing bing
ching hién nhién. Nhiing ngudi tin theo Keech c6
thé da gidi quy&t dugc van dé bang cach tit bo niém
tin ton gido cia minh, nhung thay vi vay, mot so lai
chadp nhan 13i gidi thich vé bang ching mdi thich
hop védi diéu ma ho da tin tudng. Mau thun trong
nhan thic la mot thuat ng kha phd bién vi ching
ta thuong gap ching & nhiéu noi, nhiéu ldc. Nhing
thi nghiém khoa hoc xa hoi qua hang thap nién da
ching té rdng, vé mit y thitc, mdi con ngudi déu
c6 moOt niém tin sung kinh.
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Chuong 4: Siing bdi UFO - Vi sao ching ta midc lita?

Hiéu ng Moonbat*

Mot trang web c6 tén la truthout.org dua tin co
mot vat thé tuong tuit nhu dia bay da ha canh xudng
Trai D4t. Thuc t&€ 1a diéu nay chua bao gid xdy ra.
Vao thit 7, ngay 13 thang 5, cong tac vién cta trang
web nay, Jason Leopold, lai dua tin ¢6 van chinh tri
hang dau cta Téng thong Bush, Karl Rove, da bi
cao budc toi khai man va néi doi nha diéu tra trong
mot vu 1o ri thong tin gian diep CIA, rang ludt su
cia Rove da phdi lam viéc v6i cac van ban lién
quan t8i vu cdo budc trong mot cudc hop kéo dai
15 gid dong hé tai van phong luat mot ngay trudc
day va ring cac diéu tra vién sé cong khai muc an
trong vong mot tuan. T4t cd nhing thong tin nay
déu dugc dua 1én nhu mot ngudn tin da dugc kiém
ching, khong hé kém theo nhitng tr dai loai "c6
thé" hodc nhing tur bi€u thi sy de dat khac.

Doc gia cta trang web, nhiing ngudi tu do, va ¢6
thai do chong Bush, rat vui ming véi tin tic nay.
Mot doc gid gii binh luan vé trang web trong chuyén
muc "Town Meeting" tham chi con gdi y vé mot

*Moonbat (ciing nhu "barking moonbat” va "mooon-
bat crazy”) la mot thudt ngit thuong dupc sit dung trong
linh vic chinh tri, nhit la v6i nén chinh tri My hi¢n nay,
dé néi vé mot tén goi mang tinh chinh tri dm chi vé ai
do la nguoi cé xu huong ti do hodc canh td.
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phién tda toi pham chién tranh. Nguoi dé néi rang:
"Liéu c6 khd nang dua Bush va cap trén cda ong ay
ra toa 4n quéc t& Hague?" Mot ngudi khac bay t6 su
hé ha: "T4t ca nhiing diéu can lam vao lic nay 1a lam
cach nao dé gii dng ta vao "Khach san Hilton". Trén
thuc t&, cac co quan truyén thong 16n déu khong hé
dua tin vé vu Rove bi ém nhem nhu 13 bang chiing
dugc cho la d€ ting hod 6ng Bush va he théng truyén
thong chdng nhitng nguoi theo chd nghia tu do.

Nhung cau chuyén nhanh chéng budc déi tugng
phdi dua ra nhiing phan bién manh mé. Luat su cda
Rove néi rang minh khong c6 mdt tai vin phong
vao ngay dé vi phai dua con méo 6m cia ong ta tdi
bac si thu y, va chdc chdn da khong gidi quyét vu
viéc nao. Nhiéu ngay troi qua ma khong co 10i
tuyén cao nao dugc dua ra. Cho dén ngay thit nam,
Giam do6c Diéu hanh truthout.org, Marc Ash, 1én
tiéng rang: "Hién gid, chung t6i da ¢6 them mot
ngudn tin khac c6 thé cing cd thém cho nhing
bing ching ctia minh". Vao cudi tuan, thdi di€ém ma
nguodi ta cho la vu truy t6 sé dugc cong khai, Ash
dua ra mot "1 xin 16i thi€u thanh thuc", nhung chi
la vé van dé thdi gian: "Chung t6i da sai lam khi
ddy su viéc di qua xa truGc he thong thong tin".
Ngay 3 thang 6, 6ng ta viét: "Chdng téi xin dung
cau chuyén tai day". Va van khong c6 ban cdo trang
nao dugc dua ra.
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Mot s6 ngudi bay to su thdt vong, nhung nguoi
khac dudng nhu tham chi cang tin hon vao cau
chuyén tai tiéng ma phong vién, bién tap vién ctua
trang web cung cdp. "Nhiing bai viét cta o6ng
Leopold ¢6 thé da hoan toan chinh xdc nhung bi thay
déi boi nhitng su kién ti€p theo sau budc 6ng ta phai
gitt kin", mot nguoi da viét nhu vay trén chuyén muc
"Town Meeting" ciia trang web nay. Mot ngudi khac
lai binh luan: "Khong can 10i xin 16i nao hét. Toi vui
mimng vi cadc ban da chdp nhan rdi ro va ban nhan
dugc niém tin noi t6i". Va moét ngudi nita: "Kién
nhan, gitt viing niém tin va trén hét hay ti€p tuc lam
viéc t6t. Ban c6 thé hy vong vao sy cong tac cta toi
trong tuan tdi". Ngay cd khi luat su cia Rove cudi
ciing chinh thidc 1én tiéng vao ngay 13 thang 6 rang
mot diéu tra vien dic biet da thong bao véi ong la
Rove khong hé lién quan t6i vu truy t8 nao, mot s&
ngudi van tin vao nhiing thong tin trén truthout.org.
"T6i bi€t la toi tin nhiing thong tin ctia ho hon nhiing
gl he thong truyén thong noéi lai", mdt nguoi viét.
Ash van cho d€ cau chuyén d6 trén he thong di ligu
cda trang web va binh luan vé dong thai cta vi luat
su kia: "Ching ta dat ddu hdi véi dong thai phan
ing cda ong ay".

Du sao, t6i thdi diém do, hdu hét cac binh luan
trong chuyén muc "Town Meeting” déu phan &nh
quan diém ctia phéng vién Leopold va bién tap vién
Ash, theo cach tu lita bdn than hay tham chi con tdi
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té hon. Mot ngudi viét: "Toi da cung chién tuyén véi
cdc ban va la ngudi hoan toan tin tuéng... nhung
diéu nay that ngoai tudng tugng". Nguoi khac dap
lai: "C6 mot chuong trinh gdm 12 budc dé thoat khoi
ndi uu phién nay. Ban hay tin rdng, vSi tat ca trai
tim, tdam hon, suy nghi va cd thé cda minh, cau
chuyén d6 la c6 that. Ban da dit nén mong cho niém
tin, khong phdi dua trén cac bang chiing, logic hay
ly do, ma don gian vi ban mudn tin mot cach tuyét
doi. Cai suy nghi rang cau chuyén do6 khong dung lam
ban khong con cdm thay su ton tai cia minh. Va diéu
d6 khién ban dau dau". Loi nhan xét d6 khong lam
nhiing ngudi diéu hanh truthout hai long, n6 da bi
dua ra khoi chuyén muc. Nhung diéu dé miéu ta rat
rd rang vé hiéu ing cda mau thudn trong nhan thidc.

Cac chinh trj gia cyc doan d6i khi cling bay t6
nhing suy nghi rat mau thuan, rang ho cing bi xua
dubi nhu thé ho 1a "nhitng nguoi canh ta". Mot ngudi
canh t4 1la "ngudi hy sinh tinh than vi tinh nhat
quan”, theo dinh nghia cta blogger Adriana Cronin,
Lukas* (London, Anh) trén Samizdata.net, ngudi da

*Pau ndm 2003, Adriana thanh lap Cong ty Big Blog,
nha tu vdn dau tién tai Anh, chuyén vé linh vic blog. Tit
dé, ba da tu vin cho nhiéu cong ty & chdu Au va My vé
cdch thiic tich hop blog, RSS va cdc phuong tién truyén
thong xd hji khic theo nhiing chién lugc nhit dinh cho
khdch hang cia minh trén moi tridng web 2.0.
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c6 cong phd bién nhing cum tif hoa my. N6 thudng
duoc st dung dé ché€ giéu nhing ké td khuynh.
Nhung & day, chung t6i s&t dung né v6i nghia den
dé chi nhitng trudng hop ma tin ngudng khién ho
quén di thuc tai, bt chdp dang phéi hay hé tu tudng.

Su lifa dao danh vao tam ly

Ntra thé ky trudc, khoa hoc tam ly da day con
ngudi rat nhiéu vé viéc lam thé nao va tai sao chiung
ta lai mdc phai sai 1am. Nhu chung ta s& nhan thay,
tu duy danh lta ching ta khong chi trong linh vuc
chinh tri, ma cdn & nhiéu mat khac nhau: tit cach tiép
nhan mot sy kién thé thao hay thdm chi mot cudc
chién tranh, cho t¢i cadc phuong thiac xit ly dé tang
t6c do ban hang. Vé ban chit, con ngudi da khong
phai la mot sinh vat ludn tuan theo tinh logic su hgp
ly cda vdn dé. Chung ta thich dugc suy nghi mot
cach tu nhién nhu ching ta van thé. Vi vay, ching ta
méc. phéi sai 1am nhiéu hon chung ta nghi va theo
cach rat dé doan. Chung ta rang budc minh bdi céc
y nghi yéu thich. Ching ta 6m khu khu 14y nhing
thong tin cing cd cho niém tin cdia minh va tr chéi
nhitng bang chiing thach thdc niém tin &y. Tu duy
clia con ngudi ¢6 xu hudng di tit va chung ta phai
nd luc méi tranh duge xu hudng nay. Chi ¢é it ngudi
trong chung ta di theo hudng cuc ta, nhung tu duy
lai thuong theo hudng d6 nhiéu hon ching ta c6 thé
tudng tuong. Tu duy con ngudi hoat dong theo
nhiing cach bat chap logic.

1311



THE GIG1 LOC LUA

Céc thi nghiém vé tdm ly cho thdy, con ngudi c6
khuynh huéng tim ki€m di chi 1a mot bang ching
yéu 6t dé cing cd niém tin hién hitu, va bé qua
nhing dif lieu c6 thé phd nhan niém tin dy. Trong
qué trinh d6, ching ta 4p dung cic cudc kiém tra
ngit ngheo d6i voi nhiing bang chiing khong mudn
nghe tdi, trong khi d6 lai dé dang chdp nhan nhiing
thong tin lot vao tam tri pht hgp véi diéu minh that
su can. Tam ly hoc ciing cho biét ching ta hiém khi
xem xét cac ly do va bang chiing modt cach he thong.
Chting ta cdn do dong dém cac thong tin, va bé qua
nhiéu trinh tu can thiét trudc khi di téi mot két luan.
Thay vao d6, hau hét thoi gian, chung ta rat ngan
qua trinh tu duy hay st dung cac quy tac tu dat cho
dd mat cong suy nghi. Théi quen nay thudong cé hiéu
qud mot cach tuong ddi, nhung né cling dan ching
ta t6i nhitng két luAn ma néu suy nghi c&n than hon,
chiing ta s& thay la sai lam.

Mot chiéc by tam ly kha pho bién khéc la con
ngudi c6 xu huéng phéng dai su viec ti nhitng vi du
rieng 1é. Tin tic vé mot vu tai nan hang khong khién
ta nghi rang nhiing chuyén bay thuong mai rat nguy
hiém, ching ta quén rdng hon 10 trieu hanh khach
trén cac chuyén bay da tiép d4t an toan mdi nam (chi
tinh riéng & nuGc My). Nhitng ban tin thdi phong vé
mot vai vu tdi pham trén cac td bao dia phuong dan
ching ta dén két luan rang tinh trang tdi pham dang
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gia tang, cho du chi nhin vao mot vai con s6 thong
ke cing du thuyét phuc moi ngudi ring ty 1@ toi
pham trong nam 2005 (cho du ¢6 tang nhe trong nam
nay) thuc t& thap hon 38% so v6i mitc dinh vao nam
1991.

Cac nha tam ly hoc ciing nhan thdy ring, khi
chiing ta cdm thay rat chic chdn vé mot van dé nao
dé, thuc t&, c6 thé 1a ta dang sai lam. Ho ciing phat
hién ra ring mot két luan nao dé hoan toan c6 thé
dugc cing ¢6 bang cach lua chon ngdn tir va cach
thitc trinh bay vdn dé. Chung ta khong thé tranh
dugc viéc dé ngon ngit lam thay tu duy. Nhung con
nguoi co thé hoan toan nhan thic rdé rang ngdn ngl
dang lai minh khi nao va nhu thé nao theo huéng di
toi két luan &y, qua do, ching ta c¢6 thé diung lai.
Trong chuong nay, ching t6i s¢ moé td cadc phuong
thitc khién con ngudi bi mic lita, va 1am thé& nao dé
tranh nhiing sai 1am vé tdm 1y dan dén viéc bd qua
nhiing di¥ lieu chinh xac hay tin vao nhitng thong tin
léch lac.

biéu nay hoan toan khong lién quan gi t6i tri
thong minh. Téng thong, nha thd va tham chi ca gido
su hay nha bido déu c6 thé roi vao nhiing cai biy
nay. Ban. To6i. T4t cd chung ta. Nhung ching ta c6
khd ning it mic phai diéu dé néu hoc cach y thic
duoc viéc tam ly dang danh ltra minh, va hoc cach
budc qua nhiing cai bay tam ly tu nhién dang gidng
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sdn. Amos Tversky, mdt nha tdm ly hoc di tién
phong trong linh vuc nghién citu nhiing sai lam trong
quyét dinh vao thap nién 70 thudong néi: "0 dau c6
mot sai lam nhé ma con ngudi mic phai, & d6 ludn
c6 nhiing hinh thic rdt tinh t&¢ khién ngay cd mot
chuyén gia cling lam vao tinh trang tuong tu, véi
cing mot van dé"*.

Nam 1998, Kathleen Jamieson da tap hgp mot
nhom cac chuyén gia nhu bac si, luat su, gido su dai
hoc dé cung thuc hién mot nghién citu vé tac dong
cda doan quang céo chinh tri. Ho ¢6 chung suy nghi
rang con ngudi dang bi lita mj bdi quing c4o, nhung
van nghi tu ban than ho khong thé mic phai. Ho bi
yéu cau phai trd 181 cau hoi: "Néu nhu c6 tac dong
nao do, thi ban nghi rang cac doan quang céo trong
chién dich bau ct tong thdng c6 dnh hudng gi tdi cit
tri n6i chung va cac ban ndi rieng?" Mbi thanh vien
trong nhom déu néi rang ct tri da bi 161 kéo bang cac
manh khde khac nhau. Nhung mdi ngudi trong s6 dé

* Nhitng nguvi ndi tiéng thuong bi trich din nham
(xem "Nhiing trich dan sai” trang 265), nhung trich din
nay la hoan toan chinh xic. Cong tic vién cia Tuversky,
Gido su truong Dai hoc Princeton titng gianh gidi Nobel,
dd noi vdi chiing toi ring cd ong ta va Tversky thubng
ldp lai 10i nhin xét trong cic doan trao doi va ring
Tversky c6 thé la ngudi ddu tién lam diéu dé.
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cting nhdn manh rang anh ta hay co6 ta khong bi tac
dong bdi cac doan quéng céo. Tiép d6, cudc thdo luan
chuyén sang cau héi: "Nhiing doan quang cdo nao
ban di xem trong tudn qua?" Mot ngudi trong nhém
nhd la anh ta da xem qudng cdo cla Ung cl vién
Déang Dan chii Michael Dukakis ban vé chinh sach
"8n dinh trat tu trong he théng cac nha tu cta nudc
My". Ti€p d6, c& nhém danh thdi gian dé thio luan
vé cac chinh sach cia Dukakis vé kim soat toi pham,
va trong cudc thdo luan dé, méi ngudi dua ra mot
cach nhin rieng nhung déu mang quan diém dugc thé
hién trong doan quang céo cia Bang Cong hoa. Poan
quang cdo d6 da tac dong t6i tu duy cta ho vé nhiing
van dé ma Dukakis néu lén. Khong hé y thic dugc
diéu do, ho da ti€p nhan va ndm 14y cach néi 4n du
ma doan quang cao cia Bang Cong hoa dé cap, ring
Dukakis da thiét lap mot hé thong "clta xoay" tai cac
nha ti lién bang. Khai niém vé viéc ngudi khac bi anh
huéng bdi nhitng thong diép trong khi chiing ta dugc
mién trir duoc goi 1a hidu tng ngudi thit ba.

Mat trdi cda hiéu &ng ngudi thit ba la nhing suy
nghi mang tinh niém tin (khong dua trén thuc t&). Tai
sao hau hét moi ngudi lai nghi ho chic chdn sé song
qua tudi 80 thay vi xét dén thuc t&? Tai sao hiau hét
lai tin rang ho 14i xe gi6éi hon nhitng ngudi con lai?
Do6i khi ching ta dudng nhu dang séng & hd
Wobegon trong cudn ti€u thuyét khoa hoc vién tudng
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cua Garrison Keillor, noi ma “moi dia tré déu cé
nhitng diém xudt sic hon thong thudng". D¢ rd rang
hon, hay cting xem xét nhan dinh nay: Trudc mot s6
van dé chung ta thudng c6 thai do thiéu thuc t& vé
muic do vo ly ma ching ta dang mac phai.

Chié&c bay "Nhiing biic tranh trong diu ching ta"

Nhiing thong tin sai léch thudng dé duogc chdp nhan
néu né cing ¢d cho nhiing gi ching ta da tin tudng.
Nam 1922, nha bao Walter Lippman quan sat hién
tuong con ngudi trd thanh con tin cia "nhitng bic tranh
trong dau”, ma thuc t€ khong phai lic nao cting nhu
vay trong thé€ gi6i thuc. "Cach ma thé gidi dugc tudng
tuong dén sé quyét dinh & bat ky thoi diém dac biet nao
con ngudi s& hanh dong", Lippman viét trong cudn "Y
ki€n cong luan". Nhiing ké ltta ddo ¢ thitc rd rang veé
khuynh huéng tam ly cta con ngudi suy nghi theo
nhiing khudn mau c6 sin, va ho khai thac diéu do.

Mot vi du 10 rang cho cach thic nay la: Chién
dich tranh c t8ng théng nam 2004 ctia Bush di
gianh dugc thing lgi vdi viec cdo budc (modt cach
sai 1am) John Kerry. Bush cho ridng éng nay nhiéu
lan ¢6 gédng nang miuc thué xdng dau va ludn thich
ting 50 cent mdi lan ting gi, trong khi gid nhién
litu dang ting phi ma. Mot doan quang céo dién
hinh cho viéc 1am nay: "Ong ta ting ho muc thué
xang dau cao gap 11 1an". Thuc t&, ndm 1993, Kerry
da chud truong chi ting 4,3 cent mbi 1an. Nam sau
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d6, 6ng néi dua trong mot cudc phéng van vé y
tudng tang 50 cent doi v6i mdi gallon xdng dau bi
danh thué, nhung ngay sau d6 da khong con nhic
lai cdu chuyén nay ntta. Tuy nhién, hau hét cd tri
déu chdp nhan thong diép cia Dang Cong hoa ma
khong mdy may quan tam t&i su that.

bang Dan chu cting khai thdc nhing chi€c bay
tam ly. Trong chuong trudc, ching ta da biét Kerry
cdo budc "nhdm" Bush vé chu truong "cdt gidm triét
~ dé" cac lgi ich cta chuong trinh an sinh xa hoi. Moi
ngudi ciing tin vay. Trong cudc tham do cda Uy ban
khao sat bau ctt qudc gia Annenberg, 49% s6 ngudi
dugc hdi c6 xu hudng tin vao viéc 6ng Bush c6 k&
hoach "cit gidm lgi ich cta chuong trinh an sinh xa
hoi tir 30- 45%". Chi ¢6 37% cho rang thong tin do
la khong chinh xdc. Ching t6i mudén nhdn manh
vao mot diém quan trong & day: Du luan khong hé
nghi ring khai niém "ct" cdn dugc hiéu nhu viéc
gidm dan déng thdi véi gia ting cdc quyén lgi cho
ngudi vé huu trong nhiéu thap ky tdi. Ho chi don

nw_<

thudn nghi t6i mot hanh dong "cdt gidm" trong thoi
diém hién tai. Cudc thim do ctia Annenberg cho
thdy 50% danh gia rdng "ké& hoach ctia Bush lién,
quan t8i an sinh xd hoi la cit gidm quyén loi danh -
cho nhitng ngudi dang dugc hudng lgi ich hién nay"
la mot thong tin chinh xac. Va chi 43% cho ring
thong tin d6 khong chinh xac.
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Tat nhién, 6ng Bush da nhiéu lan nhdn manh
trong chién dich tranh ¢ nam 2000 va trong sudt
nhiém ky dau tién ctia minh ring 6ng sé khong cit
gidm mot xu d6i vdi cdc quyén lgi hien c6 trong
chuong trinh nay. Nhung vay tai sao phan da y kién
du luan lai tin vao diéu trai nguoc kia? Ly do, ma
chung ta tin 1a nhu vay, nam & chd chuong trinh an
sinh xa hoi dugc xem la moét chuong trinh do Dang
Dan cht dé xuat va Bang Cong hoa bi coi 1a nhitng
ngudi chdng lai chuong trinh nay (dau sao thi ciing
hoi bat cong: Pa phan cac thanh vién Cong hoa tai
Thuong va Ha nghi vién déu bd phigu ting hd chuong
trinh nay khi né dudc thong qua vao nam 1935). Bdi
vi v4i quan diém rap khuodn cho rang nhiing ngudi
Cong hoa khong thich chuong trinh an sinh xa hoi,
chdng ai quan tdm td&i viec dat cau hdi déi Vi y
tudng tai sao Bush lai cdt gidm quyén lgi hién tai.

That kh6é khan dé€ cac ing o vién c6 thé vugt
qua nhitng suy nghi rap khuon d6. Nam 1990, cac ci
tri & bang Pennsylvania tin ring ting vién dugc dé cu
cia Dang Cong hoa, Barbara Hafer phan d&i quyén
dugc nao pha thai va thdng doc duong nhiém cua
bdng Dan chu, Robert Casey, lai chu truong dng ho
quyén dé. Thuc t€ thi ngugc lai. Nhin chung, nhing
ngudi Dan chi thuong thich dua ra nhiing quan diém
"ung ho su lua chon” va nguoi cia Dang Cong hoa
la quan diém "Ging ho cudc séng”, nhung diéu d6
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khong ding trong truong hop nay. Mot nguyén tic
c6 vé hop ly cua su "nhin chung” khong nhat thiét 4p
dung dugc trong "trudng hop cu thé nay".

D61 khi chiing ta phai tranh viéc ludi suy nghi va
phai di con dudng vong néu ta mudn tranh bi thao
ting hodc mic phai nhitng sai 1am cho chinh minh.
Hay tu hdi minh: "Buc tranh trong dau minh c6 thuc
su dung nhu thuc t€? C6 dung la dng vién Dan cha
nay ung ho viéc tang thué? C6 dung la ung vién
Cong hda nay mudn cit gidm loi ich tr chuong trinh
an sinh xa hodi? Can cd vao dau?"

Chiéc biy "Géc ré van dé cda toi"

Lién quan téi chi€c bay "nhing buc tranh trong
dau" 1a chiéc bay "gbc ré van dé cuda t6i". C6 nhiing
bing ching cho thdy ching ta tdm huyét véi mot
diéu gi d6 khong chi vi nhitng suy nghi dugc danh
béng ciia minh, ma con vi dnh huéng cda nhing gi
ching ta nhin thdy, va tham chi khong nhin thdy, khi
quan sat th& giéi xung quanh.

Cac nha tam ly hoc tir 1au da biét tdi hién tuong
nay. Nam 1954, Albert Hastorf va Hadley Cantril
cong bé mot nghién ciru thu vi vé cudc du da gitta
sinh vién hai truong Dai hoc Princeton va Dartmouth.
Ban nghién cttu cho thdy tdt cd bit dau tr mot qua
penalty. Sau d6, modt hau vé ctia ddi Princeton dugc
khiéng ra ngoai san voi chi€c mii bi gdy, mot tran
chién nho nhd va mot cau tha cda Dartmouth sau dé
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bi gdy chan. Nghién cttu cho thdy ¢ tdi 86% sinh vién
Princeton néi rdng ben phia Dartmouth da khdi dau
vu choi xdu, nhung chi 36% s6 ngudi dugc hdi bén
phia Dartmouth déng ¥ vdi quan di€ém d6. Cac nha
nghién cttu da dit cau héi: "Ban ¢6 tin rang tran dau
hoan toan trong sach va cong bang hay tran dau da
dién ra thd bao va bi vdy b&dn?" Két qua la: 93% c8
dong vién Princeton néi "thé bao va bi vdy ban", so
vGi 42% Y kién cda ¢8 dong vién Dartmouth. Khi
bang hinh tran ddu dugc chi€u lai va cac nha nghién
cltu yéu cau dém s6 16i thuc t&€ ma cac cau thu
Dartmouth pham phadi, cac sinh vién Princeton da chi
ra con s6 trung binh 1a 9,8, cao gap hai lan so vdi muc
4,3 161 dugc cac sinh vién Dartmouth nhin nhan.

C6 phdi cac ¢6 dong vién ctia Dartmouth va
Princeton da ¢8 tinh bép méo hinh anh ho nhin thay?
Hastorf va Cantril da di xa hon v6i két luan rang con
ngudi khong chi ¢6 nhitng thai do khac nhau vé
nhiing su viéc khdc nhau, ma thyc t&€ 1a ho da nhin
thay nhitng diéu khac nhau: "Vi "su viéc" don gian 1a
khong giong nhau déi véi nhiéu ngudi khac nhau,
cho du "su viéc" c6 thé 1a modt tran dau béng, chi
nghia cOng sdn, mdt Ung c vién tdng thong hay rau
chan vit".

Xung quanh chuyén lién quan dén cac Ung c&
vién téng thong, mot nghién citu gan day st dung
cong nghé quét ndo da dua ra cac két qua ang ho cho
két luan: Con nguoi thuc sy nhin thdy cic sy viéc
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khéic nhauy, tuy thudc vao ngudi ma ho ung ho. Cac
ban chup phim cting cho thdy y&u t6 tinh cdm da lan
at ch& ngu yéu to logic.

Mot yé&u t6 dnh hudng tuong doi lien quan dugc
cac nha nghién cttu goi 1a hién tugng truyén thong
thu dich. Ba nha nghién cfu cda trudng Dai hoc
Stanford da tim hiéu van dé nay vao nim 1985 bang
cach cho mot s6 ngudi tham gia nghién cttu, mot bén
ung ho nguoi A rap va bén kia ung ho nguoi Israel,
xem cung mdt doan tin nhu nhau vé vu thdm sit
hang tram ngudi tai cc trai ti nan & Sabra va Shatila
gan Beyrut, Li-bang, vao ndm 1982. Mbi bén déu dua
ra nhitng nhan xét rang doan tin ¢4 vé mang nhiing
ndi dung am chi tiéu cuc hon 1a tich cyc d6i voi phia
minh, vad mbi bén déu nghi doan tin d6 khién nguoi
xem chiu tdc dong dan t6i tha dich d6i v6i phe minh.
Tai sao? C6 thé vi nhiing gi thé hién su déng quan
diém v6i ching ta dudng nhu la ding dén va do vay
khong dugc d€ tdm nhiéu. Trong khi d6, nhiing gi
trdi ngugc vdi thanh kién tir trudc sé khong c6 chd
trong tam tri va khién ching ta phai tim ly do dé ti
chdi né. Bdi vay, d6i véi modt ngudi bdo tha, tin tic
mang quan di€m bdo thu s& 1a chinh xac. D&i véi mot
ngudi tu do, tin tic thé hién chu kién tu do sé la
dang tin cay. Va vdi ca hai, & dau d6 trong bat ky
mot chuong trinh thoi su nao ciing ¢6 diéu gi do bat
cong dé can bang hai quan diém.
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Dau la quan diém chinh tri cia ban?

Trong sudt chién dich tranh cit tong thong 2004,
nha tdm ly hoc truong Pai hoc Emory, Drew Westen,
va cdc dong nghip da thuc hién thi nghigm quét nio
15 tinh nguyén vién vng ho img cit vién Bush va 15
nguli uing ho Kerry. Nhitng ngubi nay dupc yéu ciu
dua ra nhdn xét ciia minh doi vdi nhimg bai phdt biéu
ciia mbi img cit vien. Cic nha nghién citu da dua ra
chii dé la Kerry sé thay doi vi tri vdi quan diém phin
d6i chuong trinh an sinh xa hoi, va Bush thay doi sy
ting h cila minh v6i cuu Gidm déc Diéu hanh Enron,
Ken Lay.

Khong c6 gi ngac nhién, moi nhém déu cé nhiing
binh phidm cay nghiét vé ing cit vién ciia nhém kia,
nhung lai d€ cho img cit vién ciia nhém minh thodt
khéi bita riu chi trich mgt cich khi dé dang. Day la
mot bang chiig rdt rd rang vé cdi goi la thanh kién.
Thii vi hon 1a nhitng gi chiing ta c6 thé doc duoc tit
phim chup ndo bp. “Ching t6i khong nhin thdy mot
phin itng ting cuong nao & cdc by phin trong nio bp
trong qud trinh xit Iy thong tin”, Western néi trong
liic cong bo’ két qui nghién ciu. “Thay vao dé, nhiing
gl ma chiing t6i thiy 1a mét mang lubi chu trinh cdm

A 7

xuc tif tit sang 1én”.
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Hinh 1: Trung tdm cdm xiic hoat dong khi xit Iy
thong tin khong dupc yéu thich déi véi Ding lién
quan toi ing cu vién.

Hon thé, sau khi c¢d hai nhom da dun ra két luin
thich hop vdi iing cit vién ciia minh, ndo cua ho thé
hién nhitng phdn img theo chu trinh nhy khi dipc
nhgn mot phan thudng chit khong phdi nhu ndo ciia
ngubdi nghién khi phdi trdi qua mt cudc chiia tri. “Vé
co bdn, né xudt hién nhu thé hai nhém dang xoay
chiéc kinh van hoa tu duy nhdn thiic cho dén khi ho
tim duoc két ludn ma ho mudn, va sau do ho liéii iuc
ciing ¢ cho két lugn d6”, Western néi.

Hinh 2: Trung khu thdn kinh phdn img khi xit Iy
thong tin giip dun ting vién dupc iing hd ciia nhém
thodt khoi vong chi trich.

Thi nghiém ciia Western cung cdp nhimg bang
chitng vit Iy rang tu duy thanh kién c6 thé xam nhip
vao ndo by con ngubi.

(Hinh dnh do Drew Westen cung cip, tap chi Journal

of Cognitive Neuroscience 2006, MIT Press Journals, ©
by the Massachusetts Institute of Technology)
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Cac nha tam 1y hoc goi ddy la hién tuong cing
cd thanh kigén. N6 khong chi t6 vé cho nhing diéu
chiing ta nhin thdy, ma con diéu khién qua trinh ly
gidi su viéc cua ching ta. David Perkins, mot gido su
tai Havard, da tam thoi goi d6 la "thanh kién cta
phe t6i". Trong nhiing nghién cttu vé cach con ngudi
giai thich khi dugc yéu cdu tu duy vé nhing van dé
con dang tranh cai, Perrkins dd nhan thdy mot
khuynh huéng thdy r6 ¢ moi nguoi la tim cach ly
gidi thich hgp cho phia minh, va khong hé nghi t6i
ly 1& ing ho phe kia. Cac chui thé thi nghiém cuia 6ng
thé hién sy quan tdm cao gip ba lan, ciing nhu ltc
bay té quan difm ddi lap vé mot van deé. Két luan
nay cling gdm ca nhiing ly 1& ma ho néu lén chi dé
triet tieu nhitng luan diém chong lai ho.

Nha tam ly hoc Jonathan Baron, truong Dai hoc
Pennsylvania di nhan ra mot vi du dién hinh vé
"thanh kién cua phe t6i" trén t& Daily Pennsylvanian,
mot td bdo cda sinh vién, ing hd quyén dugc nao
phé thai. Bai bao viét: "Néu chinh phi cdm nao pha
thai, n6 s& di ngugc lai mot trong nhing quyén cd
ban ctia ngudi My, quyén dugc dua ra quyét dinh
cho riéng minh". Tac gid ctia cdu nay da bé qua viéc
phe kia nhin nhan van dé nao pha thai nhu mot vu
giét ngudi, va rang luat chdng tdi pham hinh su cling
c6 lién quan vdi "quyén duoc dua ra quyét dinh cho
riéng minh", khi quyét dinh d6 la sy ing hd cho mot
vu giét ngudi.
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Khi Baron yéu ciu 54 sinh vién trudng Dai hoc
Pennsylvania chudn bi cho mét cudc thdo luan vé
van dé dao duc trong viéc nao pha thai. Ong nhan
thay, ddang nhu mong doi, ho ¢6 xu huéng lén danh
sach cac van dé tranh luan chi theo ding mot khia
canh cda cau hdi. Biéu dang chd y hon, cac sinh
vién, nhitng nguoi chi tranh ludn mot chiéu, danh
gia luan diém cta nhing nguoi khéng ciing quan
diém tham chi ngay cd khi nhiing quan diém doé
thuy&t phuc hon. Ong két luan: "Con ngudi cho ring
quan diém mot chiéu t6t hon 1a tu duy da chiéy,
nhat 1a khi tao dung y kién riéng cda ai dé vé mot
van dé".

Tudng Norman Schwarzkopf da rdi vao chiéc by
thanh kién cda minh sau khi chi huy quan doi My
gianh dugc mot trong nhitng chién thdng chénh léch
nhat vé mit quan su trong cudc chién vung Vinh
nam 1991. Nhu Colin Powell k& lai trong cudn tu
thuat cia 6ng, "My American Journey", Schwarzkopf
xudt hién tai mot budi hop bido bang video trinh
chi€u hinh dnh bom thong minh cia quan doi My
phd hdy cac bé phéng tén la Scud cda quan doi
Iraq. Khi Powell thong tin lai v4i 6ng ta ring, mot
chuyén gia phan tich da phét hién ra cac muc tiéu chi
la nhitng xe tai chd nhién liéu ma khong phai la cac
bé phéng tén lifa, Schwarzkopf rat tic gian. "The c6
Chia, d6 chdc chdn la tén Ita Scud. Ga dé khong
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biét hdn dang noi vé cai gi. Hin cling chi nhu nhiing
ké khac ma thoi". Powell néi cac cudc kiém tra sau
dé cho thdy nguoi phan tich d6 da ddng.
Schwarzkopf van khong thé chdp nhan diéu d6. Tin
tudng rang luc lugng cda minh thuc su da danh
tring cac bé phéng tén Ita Scud, 6ng ta chi tin vao
nhitng bing ching tng ho cho niém tin cda minh.

Ngay ca cac hoc gia ciing bi dnh hudng bdi stic
manh cua cac thanh kién. Trong nhitng nam 1980,
Vién Gido duc Quoc gia (NIE) yéu cau sau hoc gid
tien hanh mot ban phan tich vé cic nghién ciu
duong thoi d6i véi tinh hieu qua cua cac trudng hoc
x6a bd phan biét chung tdoc. Hai trong s6 ho dugc
cho 1a nghiéng vé Ung hd cac truong md rong gidi,
hai ngudi phan do6i, va hai ngudi khong ung ho ciing
nhu khong phan déi. Diéu chic chin 13, su khéc biét
trong nhitng nghién citu cda ho cling tuong duong
v@i khuynh hudng tu tudng. Su khac biét 1a rat nho,
va dugc xem nhu mot ching cit d6i véi stic manh
caa phuong phap nghién cttu khoa hoc trong viéc
kiém soat thanh kién. Tuy nhién, & d6 van ton tai
thanh kién.

Mot khi ban bi&t v& thanh kién, that d& dang dé
kiém tra diéu d6 & nhitng nguoi khac. Thanh kién
xuat hién khi cdc nha phan tich cda CIA pht nhan
cac bang ching cho rang chinh quyén Iraq da thuc
su hay bo cac va khi hdéa hoc, sinh hoc va chi cham
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cham tim ki€ém nhiing d4du hiéu cho thdy Saddam
Hussein dang duy tri cdc kho chita v khi nay. N6
gidi thich tai sao qua nhiéu nguoi tin vao tam linh
hoc va rang tai sao cadc nha chiém tinh rd rang chi
chiem nghiém nhiing tién doan chinh x4c ma bdé qua
nhiing diéu khong ding. N6 cling gidi thich tai sao
mot khi c6 ai d6 tao ra an tugng xdu ban dau trong
mot cudc hen hodc trong khi dang phdng van viéc
lam, an tugng d6 sé kho phai nhat. Vi thanh kién ma
cac nha khoa hoc chan chinh ¢6 gang chi dong tu bic
b6 nhitng chu thuyét cia chinh minh. Néu khong, ho
dé dang roi vao tinh trang chi chdp nhan nhiing bang
chiing ing ho.

D€ tranh chiéc biy tam ly nay, hay ap dung mot
phuong phap khoa hoc don gian doi véi cac tuyén bd
mang tinh chinh tri hay cac théng diép quang céo.
Khi ching nghe diy hap dan, hdy tu héi minh diéu
gl c6 thé chiing minh 1a n6 khong dung va bang
chiing nao ban khong thé xem xét. Ban c6 thé thdy
rang rd rang khuynh huéng ddng phai hay su giao
diéu dang ngin ban khéi nhing dit lieu thuc t&.

Chiéc biy "Toi biét minh ding"

C6 nhitng cin ct cho thay cang ti€p nhan nhiéu
thong tin sai lech, chiing ta cang khdng dinh la
minh duing. Trong mot cudn sach nghién citu kha
tha vi, dugc xudt bdn ndm 2000, nha tdm ly chinh
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tri James H. Kuklinski va cac déng nghiép cho biét
nhiéu diéu tir mot cudc khdo sat qua dién thoai vdi
1.600 ngudi dan bat ky & Illinois. Ho thdy ring chi
c6 mot s6 it 1a ndm rd thong tin vé he théng phuc
lgi: 3% trd 161 ding cic cau hédi. Piéu dé khong
m4dy ngac nhién, nhung diéu dang phéi canh béo
déi véi chung ta la: Nhitng ngudi tin vao nhing
diéu mo ho lai 1a nhitng ngudi bay té su tu tin cao
nh4t vao niém tin cda minh.

Vi nhitng ngudi tra 10i chinh xac rang chi c6 7%
gia dinh ngudi My dugc hudng phic loi, chi dudi
mot nifa néi rang ho rat tu tin hay tuong déi tu tin
vao cau trd 10i cia minh. Nhung 74% nhitng ngudi
c6 cau tra 10i 1a cao hon ty 1& 7% d6 ndi rang ho rat
tu tin hodc tuong déi tu tin, cho dit con s6 ho dua ra
(25%) cao hon ba 1an se vdi thuc t&. Trigu ching "Toi
bi€t minh dudng" nay dong nghia vdi viéc nhiing
ngudi cin phai xem xét lai bifc tranh trong dau cua
minh nh4t chinh 1a nhing nguoi kién dinh nhat voi
suy nghi cia minh. B6i v4i nhiing nguodi nhu vay,
ngudi ta thudng noi 1a ho "thudng mic sai lam nhung
khéng bao gid nghi ngd”.

Chié&c biy "Tinh khan thiét"

Cac nghién citu tam ly cho th&y khi bi thach thic

bdi nhitng quyét dinh khé khian va kh&n thiét, ching
ta c6 xu hudng phéng dai su khac biét. Nha tam ly
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hoc Jack Brehm da trinh bay van dé nay trong mot
cubn sach ndi tiéng xudt ban nam 1956. Ong da cho
nhitng ngudi phu ni¥ danh gid tam sdn phdm khac
nhau nhu 10 nuéng banh va may pha ca phé, sau do
dé ho dung mot thit, nhung chi cho phép ho lua chon
hai trong cac san phdm dé. Ong dat ra mot s& quyét
dinh thudc loai "ngay lap tic”, nghia 1a quy&t dinh
gitta hai sdn phdm ma nhiing ngudi phu nit d6 danh
gia giong nhau. Loai kia duoc goi la quyét dinh tir tir
véi bién d® md rong hon trong cach danh gia. Sau
khi nhitng nguoi phu nit da thuc hién sy lua chon
cda minh, Brehm yéu cau ho danh gia lai cac sadn
phadm dé. Lan nay, nhitng ngudi phu nt da dugc yéu
cau phai thuc hién ngay quyét dinh c6 xu huéng chu
dong hon véi sdn phdm ma ho lua chon trude do va
chan chir hon vé sdn phdm ma ho tit chéi. Su thay
déi nay it rd6 rang hon déi véi nhitng ngudi phu nit
c6 thoi gian d€ dua ra quyét dinh.

Cac nha tdm ly hoc goi day la hiéu ing "pham
vi luva chon", mét khuynh huéng tu nhién cda con
ngudi lam cho minh cdm thdy thodi mai hon véi
nhitng su lua chon ma ho dua ra, cho du khoéng
chdc chdn vé mitc do chinh xac hay do nhat quén.
Ching ta khao khat su chic chidn, va khong mudn
phdi mai mai lo au vé viéc minh di lya chon dung
hay chua. Théi quen tdm ly nay gitp ching ta tranh
lam vao tinh trang dung ding chdng quyét, nhung
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no ciing c6 thé khién tam 1y chuing ta thay dé&i khé
khadn hon can thiét khi ma thuc t& thay d6i, hay khi
ching ta danh gia 1am c4c di lieu ngay trong tinh
hudng dau tién. Mot lic nao dé, ching ta can phai
hdi: Minh ¢6 cdm nhan theo cach nay khi lan dau
tiéen minh mua thit dé6 khong (hay nghe cudc tranh
luan d6)? C6 dit kién méi nao xudt hién k& tur lac
minh dua ra quyét dinh ban dau?”

Chung ta rat dé bi roi vao nhitng chiéc bay nhu
trén, bdi vi con ngudi hau hét thuong hanh dong
theo théi quen tdm ly, s dung nhiing suy luan "di
tat" c6 sdn ma khong can phai thuc su suy nghi vé
moi thit mot cach ky cang. Hay cing xem xét mot
thi nghiém ndi ti€ng dugc thuc hién bdi nha tam ly
hoc Ellen Langer, truodng Havard, vao nam 1978. Ba
va cac dong nghiép dd nhiéu lan thd chen ngang
nhiéu ngudi dé sit dung mdt chi€c may photo tong
hgp. V6i mot s6 ngudi, ho néi: "Xin 161, t6i ¢ thé
st dung chiéc may photocopy nay khong, vi toi
dang rat v0i?" 94% trudng hop duogc hdi cho phép
ho chen ngang. V@i nhitng ngudi khac, cac nha
nghién cifu chi néi: "Xin 18i, t6i c6 thé st dung
chi€c may photocopy nay khong?" ma khéng kem
theo mot 10i gidi thich nao. Trong truong hop nay,
ho chi thanh céng c6 60%. Nhu vay, két ludn ma
ban mong ddgi 1a: Ching ta s& tao diéu kién thuan
1gi cho ngudi dua ra yéu cau vdi nhitng 1y do thich
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hop, chit khong phdi 1a nhing ngudi mudn vuot
lén trudc chi vi nhing tién 1gi cd nhan. Nhung day
mdi 1a diém dang chud y: Langer da cho thdy viéc
dua ra mot Iy do hién nhién gid tao ciing c6 hiéu
qud nhu viéc dua ra mét ly do chinh dang. Khi
nhitng ngudi trong nhém nghién cttu néi: "Xin 164,
toi c6 thé st dung chi€éc mdy photocopy nay
khong, vi toi phdi lam mot s6 ban copy?", ty lé
thanh cong la 93%.

"Vi t6i phdi lam mot s6 ban copy" hién nhién
khong phdi la mot 1y do. Két luan cia Langer la
cht thé cta cudc thit nghiém phan dng vdi tit "bdi
vi" ma khong ling nghe hay suy nghi vé 1y do
dugc dua ra. Ho dang & trong tinh trang ma ba goi
la "khéng tu duy”.

Nhitng ngudi khac ciing thé hién xu hudng vo
thiic nhu vay, ngay ca véi cac sinh vién dugc xem la
thong minh hon ngudi binh thuong. Robert Levine,
mot gido su tam ly tai truong Dai hoc California
State, Fresno, da th& nghiém & nhiéu muitc do khac
nhau trong mot budi ban banh trong trudong. "Ban ¢6
mudn mua mot chiéc banh khong?", cau héi dé cho
k&t qué 1a chi c6 2 trong s6 30 ngudi di qua mua
banh. Nhung cidc déng nghieép cia 6ng ban nhiéu
gdp sau lan khi ho dua ra cau héi: "Ban ¢6 mudn
mua mot chi€c banh khong? N6 duge danh cho mot
du an t6t ddy". Trong s6 30 ngudi di ngang qua dugc
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yéu cau mua banh, 12 ngudi da mua. Va chéng c6 ai
them quan tdm hoéi "du an tot" d6 la cai gi.

Céac nha quang cao st dung su hiu biét tr
nhing cudc nghién ctru nhu vay dé chéng lai ching
ta. MOt ngudi ban hang thuong mai dién td tén la
Alexi Neocleous ndi vdi cac khach hang tiém nidng
rang nghién citu cda Langer cho thdy "bdi vi" 1a "mot
tit huyén dieu, (rdng) mot cach lich sy, n6 budc
ngudi ta phai oan minh t8i dau goi va vd phuong
chéng d& 161 mdi cta ban". Ong néi them: "Bai hoc
cho ban 13, hdy dinh kém vao vién canh ctia ban mot
ly do, khong quan tam la né ngu ngdc dén mic do
nao doi véi BAN!"

Bai hoc ma ching ta phai rit ra véi tu cach la
ngudi tieu ding va mot cong dan la diéu khac: Hay
c&n than voi nhiing 1y do khong thich hgp hay khong
thuc su ton tai. Hay dua ra nhiing quyét dinh quan
trong mot cach than trong. "V6 thuac" va su phu
thudc vao tu duy ngin gon trong nhing trudng hop
thong thudng la chdp nhan duge. Chung ta c6 thé
khong qué sai 1dm khi mua mot banh xa phong hay
thudc danh rang kha phd bién, tham chi ngay ca khi
"ban chay nhat" khong thuc sy dong nghia véi "tot
nhat". Thong thudng, nhing nhdn hang phd bién
nhat la su Iva chon tot. Nhung khi ching ta quyét
dinh vé mot nhan higu 16n, ching ta can phai dong
ndo va suy nghi ky cang hon.
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Vay lam th& nao dé ta c6 thé thay ddi dugc tinh
trang nay? Cac nghién citu cho thdy khi con ngudi
bi cudng ép phai "phan bién", dé bay té quan diém
cia phia bén kia cing nhu cia minh, ho ¢6 xu
huéng chdp nhan nhiing bang chitng mdéi hon la ri
bd nd. Chiung ta cung xem mot trudng hdp ma
Jonathan Baron, trudng Dai hoc Pennsylvania, goi la
sy cht dong cdi md. Baron dé xudt viéc kiém tra
nhiing 4n tugng ban dau bang cach tim ki€m cac
bing chiing chong lai cing nhu ung ho nhiing 4n
tuong d6. "Khi tim dugc mot gidi phap thay thé hay
chong lai*cac bang chiing, ching tdi phdi can nhic
diéu d6 mot cach cong bang”, 6ng viét trong cudn
"Phan quy&t lam lac". "T4t nhién, do6i khi ciing c6
nhiing tinh hudéng "chdng & bén nao", hodc c6 thé nd
qua sai trai hay ngu ngdc khi€n ching toi c¢6 thé loai
bd ngay lap tdc. Nhung néu ching ta khong rong
lugng ti€p nhan no, ching ta sé khong bao gio thuc
su bi€t no la gi".

biéu d6 nghe c6 vé 4n tugng. Chang ta can phai
tu hdi minh: "Day cé phai la nhitng d{f lieu ma minh
khong biét bdi minh da khong tim ki€ém chiing? Minh
da bd qua tinh hudng nao & day?" Hoac la chdng ta
c6 thé sé c6 cai két gidng nhu nhitng nguoi di theo
ba Keech, thuyét gidng vdi niém tin rdng ngudi bdo
vé tit hanh tinh Clarion thuc su ton tai. Hay nhu
trudng hop gian dit cda tudng Schwarzkopf choi b
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su that vé nhiing chiéc xe bdn chd nhién liéu bi dot
chay. T6t hon la ching ta nén nhan biét vé tam ly
cta chinh minh. Ching ta can biét rang ndo bd ludn
c6 xu hudng "sang 1én" dé cing ¢ nhiing niém tin
c6 sdn khi chung ta nghe mét tng c vién yeéu thich
néi chuyén hay nhiing quan diém cda chung ta bi
thach thitc. D& tranh bi lita (hoac tu Iita chinh ban
than minh), ching ta phai chic chdn rang nhing buc
tranh hién hitu trong dau chiing ta phan 4nh dung
the& gidi bén ngoai.
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Chuong 5
Su that ¢é thé cidu duge
mang séng

C6 duogc su that chinh xac 1a v6 cung quan trong.
N6 c6 thé tiét kiem dugc cho ban tién bac, sitc khoe,
tham chi 1a ca tu do.

Ching t6i khong hé phéng dai diéu d6 mot
chit nao. Vi du vé van dé nay la trudng hop cia
Daniel Bullock, mét béac si & California, ngudi da bi
Itta bdi mot ké moi gidi tron thu€ ban thiu va sau
do6 phai don ti€p nhiing vi khach khong mdi ma tdi,
c6 mang theo ca sung 6ng va phu hiéu. "Co con gai
17 tudi cda toi ra m& cda thi thdy mot s6 dac vu
lién bang c6 trang bi vi khi, n6i 1a & ban diéu tra
toi pham (IRS)", 6ng k&. "D6 1a mot ngay tdi t&". Su
viéc toi t¢ hon nifa van con ti€p dién: Bullock bi
tuSc gidy phép hanh nghé va phdi chiu an phat 8
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thang tu giam trong nha tu lién bang. T4t ca chi vi
ong da khong kiém tra su that khi ké moéi gidi déo
mé lita 6ng nhing diéu lién quan dén muu do trén
thu€ bat luong.

Bullock 1a mot bac si phdu thuat chinh hinh
ngoan dao & Mount Shasta, California. Ong da ting
lam viéc tinh nguyén tai Trung M§. Nhung cling
giong nhu nhiéu ngudi khac, 6ng ghét viéc phai
déng thué va ludn bay té su buc tic dé khi nghe
nhitng cau chuyén ké vé nhiing ngudi da tron thué
thanh cong. "Khi toi bi€t dugec mot s6 thong tin bi
mat vé cach thitc lam thé€ nao nhing ngudi giau c6
tranh dugc thué, toi da rat quan tdm dén chung",
Bullock néi tai modt phién diéu tran trudc tiéu ban
Thuong nghi viéen ndm 2002, sau khi 6ng da thu xong
4n tu. "Hin ta ké mot cau chuyén rat hdp dan, mot
phuong phap rat dé thuc hién va mot chién lugc
"thanh cong", hang tram khach hang va nhiéu quan
diém phap ly ung hd cho chuong trinh ctia han".
Bullock da roi vao chiéc bay "T6i khong mudn nghe
didu d6". Ong da qua tin chic ring "con ngudi hio
tam" kia da kham pha ra mot cach thic hop phap dé
trén thué, va ong da khong dé y tdi nhitng dau hieu
ngudc lai voi nhitng diéu dng thay.

Bullock da tra gia cho k& hoach ngd ngén dé khi
gui cac khodn thu nhap cda 6ng ta theo dudng vong
tdi Caribe, thong qua hang loat ngan hang ngoai
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quéc va cac t8 chiic "phi 1gi nhuan”. Céc t8 chic nay
chuy@n tién trd lai cho 6ng ta bing cach tra tién thé&
chdp va cac chi phi sinh hoat c4 nhan khac. Biéu d6
khién cho tién ctia Bullock kh6 bi IRS truy cttu ngudn
goc. Nhung vin chua dd bi mat, bsi né khong thé
x6a dudc cac bon phan phép 1y cia Bullock nhu tra
thué€ cho nhitng thit minh st dung. D6 la mot am
muu den t6i, vi rdt r6 rang, Bullock da bi truy t8 va
vao tu. Vi thdm phén tuyén phat Bullock nghi rang
viéc nay rat dé nhan biét doi voi bat ky ai. "Mot dia
tré 1en mudi cing biét day hién nhién la viec lam
pham phap", 6ng noéi.

Bullock di c6 thé tranh xa duoc nha tit néu nhu
ong ta 4&p dung mot chit cach nhin "chd dong - cdi
md&" va ty hdi chinh minh vé muc do cho phép cua
IRS d6i vdi cach lam 14t 1éo nay. L& ra, 6ng cling nén
goi dién thoai cho ai d6, khong phai la ké moéi gidi
da nhan tr 6ng hang ngan do la phi "dich vu". Luat
su rieng hodc k& toan cia 6ng da c6 thé nhanh chéng
phan tich ky ludng cho 6ng vé quan diém cda IRS
d6i véi nhitng vu van chuyén tién mo 4m va ria tién
quoc t& nay. Bullock 1& ra ciing dad c6 thé truy cap
Internet d& tim ki€m tén cua ké moi gidi da lua gat
ong ta. Diéu d6 ciling giup 6ng biét duogc su that vé
ké da tiing bi budc 7 t6i lién quan tdi viec hd trg lap
s6 sach gian 1an hoan thué. Ngay nay, chi mét ci
nhan chuét don gidn dé truy tim thuat ngi¥ "gian lan
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thué", ngudi ta ¢6 thé nhan dugc hang tram trang
thong tin, v6i 101 cdnh bdo nghiém tac vé nhitng Am
muu tuong tu va két qua cuia cac vu diéu tra. Hay tu
minh thit diéu do.

Cau chuyén ctia Bullock cho thdy, viéc d& cho cac
thong tin xdu thodi mai ti€p can con ngudi c6 thé
dem lai nhitng hau qua tbi t¢. Ong ta khong phai la
trudng hop duy nhdt. Hang ngan ngudi da st dung
chuong trinh trdén thué nhu chuong trinh Bullock da
st dung. Trong khi dang dugc hudng tu do thoai
méi, ho lai chdp nhan rui ro: khong dong thué day
dd, phdi d6i mat voi an phat, 1oi ich bi dnh hudng
nang né bdi viec truy thu thué€ sau khi hanh vi pham
phéap bi 10 tdy. Mot s8 c6 thé biét ho bi 161 kéo vao
cac hanh vi pham phédp, nhung ching téi nghi ngo
rang phin 16n moi ngudi lai gidng nhu Bullock, tich
cyc, hiang hai hay cham chap déu lién quan dén van
dé cai tién viec hoan thué thu nhap c4 nhan cuda ho.
Va dé6 rd rang 1a van dé c6 hay khong viéc ching ta
da bi lira déi bdi modt ngudi nao dé mdt cach dé
dang, hodc da that bai trong viéc thoat khdi nhiing
gid dinh mo ho cda chinh minh. Cai gia dé ¢6 duge
sy ding va sai cling gidng nhu ching ta bi lira doi
hodc tu lira ddi, thong tin sai hodc bi thong tin sai, bi
lta d6i bdi ngudi khac hodc bi ltta doi bdi chinh
nhiing hinh 4nh trong dau chung ta. Thong diep &
day that 1a don gidn: van dé su that.
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"Hiéu ing con ngdng xam"

Hau hét cac thong tin xau khong lam ban phai
vao ti hay anh hudng tiéu cuc tdi cong viec cua ban.
Nhung da phén, né sé khién ban phéi trd gia bang
tai chinh. Minh ching cho diéu nay, ching ta khong
phai tim dau xa, chinh la trudng hop dau rén ma
chiing toi da dé& cap & chuong 1. Ching ta cling c6
thé bi thoi thic phung phi qua nhiéu tién theo cac
cach tinh vi khac nhau. Lay vi du, nguoi tiéu dung
thudng c6 xu hudng nghi rang san phdm c6 gia cang
cao thi chat lugng cang t6t, va tdt hon nhiing thit c6
gid ré hon. "Hang ré 1a hang rdm" c6 thé la mot
thanh ngit quen thudc ddi vdi nhiéu ngudi. Nhung
khong phai lic nao né cling ding la nhu vay. Trong
nhing nam 1950, Pepsi canh tranh v&i Coca-Cola
bang cach ban nudc ngot cta hing nay vdi gia ré
bang mdt nia so vdi sdn phdm ciing loai cia Coca,
doéng thoi quang céo 1a "nhiéu gap doi v6i cing mot
gid". Nhung nhiéu nguoi lai mua Pepsi hon sau khi
noé tang gid. Mot bai hoc khac khong thé bo qua déi
v@i cac nha quang cdo, d6 1a mot hang rugu khong
hé ¢6 tiéng tdm & Xcot-len cling taing doanh thu sau
khi nang gia ban cac sdn phdm ctia minh. biéu dé da
gitp nguoi tiu dung hién nay biét dén mot thuong
hiéu Chivas Regal.

Ngay nay, hién tugng dé dugc goi 1a hiéu tng
"Ngbng xdm". N6 xudt hién sau su kién mot hang
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Vodka* ban kha chay ctda Phap xam nhap vao thi
trudng My ndm 1997. Ho ban sdn phim "Ngdng
xdm" ctia minh v6i gid 27 do la/chai, gan gap ba lan
gid ciia nhdn hieu hang dau trén thi trudng, Smirnoff.
Doanh s6 cda "Ngbng xam" bung nd. Theo cac diéu
luat cda chinh phd lién bang, Vodka dugc dinh nghia
1a "thic udbng trung tinh,... khong c¢6 dac tinh phan
biet, huong vi, hay vi giac". Bdi vay, that khé lam thé
nao dé c6 thé nhan biét dugc modt chai Vodka ngon
gdp ba lan so v6i mot chai Vodka mang nhan hiéu
khéc, ciing nhu bat ky loai Vodka nao ¢6 chung mot
phuong thitc san xuat. B4 udng nay vé co ban la con
sach chung cit véi nudc.

Khi bién tap vien kho tinh ctia nha xudt ban
Random House, Tim Bartlett, 1dan dau tién biét dén
diéu nay, ong da phdn ddi: "Nhin chung, cac chai
Vodka dit tién rd rang l1a ngon hon nhiing loai ré
tién, nhitng tht ma khi nhdp vao ngudi ta c6 cam
tudng nhu dang udng cén". Chung ta c6 thé chic
chin ring khi Tim va nhiéu ngudi khac nhdm nhap
mot ly Vodka né s& mang lai cdm giac nhu thé nao.

*Vodka & chdt 16ng bao gom nudc va ethanol, qua
tinh ché bing chung cdt nhiéu lan tit cic chit ligu dupc
Ién men nhu khoai tdy, liia my hay ci cdi duong, mit
duong va mot ligng khéng xdc dinh huong vi. Rupu Vodka
thong thubng c6 ti 1¢ con chiém tit 35-50%. Rugu Vodka
truyén thong ciia Nga, Lit-va va Ba lan c6 i 1¢ 1a 40%.
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Nhung ho dang dua ra phan xét chi dua trén nén
tdng nhitng gi ma ho da cdm nhan. C6 thé ho ciing
vién cd muc gia c6 1 la v6 tinh, ma ho da phai tra
cho chai Vodka dé. S8 lugng cac lan quang cao ma
ho da xem thuyét phuc ho ring chai Vodka dét tién
dé ngon hon, dugc cdm nhan bdi nhitng con ngudi
tinh t&, sanh diéu, ciing c6 thé 1a con bdi vi cach thiét
k&€ miu ma bit mit cda chai rugu. Chung ta c6 thé
déng y ring chai rugu "Ngdng xam" nhin dep hon
chai Smirnoff, nhung diéu dé khong lién quan gi t6i
chat lugng bén trong cia chai rugu. Hay thi so sanh
cac nhan hiéu rugu véi nhau ma khong sdp x€p cac
suy nghi rang loai nay t&t hon loai kia dé xem diéu
gl xdy ra. Hoa si (va blogger) Andrea Harner & thanh
phé New York di lam diéu nay. Ba va chdong minh,
Jonah Peretti, dd mdi mot s6 ngudi ban dén tham gia
mot cudc thir nghiem. D6 1a vao thang 3 nam 2006,
cac khach mai bi bit mit va dugc yéu cdu ném thi
hai loai rugu: Smirnoff va "Ngdng xam". K&t qua 1a,
8 trong s6 16 ngudi chon chinh xac tén rugu. Bo
chinh xac 1a 50%, két qua y hét nhu ban c6 thé dat
dugc khi tung mot dong xu. Cac khach mdi cta ba
Harner phan biét t6t hon khi dugc yéu cau thit véi
Coke va Pepsi thong thuong: 70% ngudi dugc hoi da
trd 161 ding.

Vi gidc xuat phat tir chi quan, va ban c6 thé két
luan rang do giac vé viéc ném thit gi d6 ngon hon rat
dang quan tam. Hodc c6 thé, khdu vi cta ban tinh t&
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hon cua ba Harner va nhiing ngudi ban. Van dé caa
ching ta la, don gidn thoéi, muc giad cao hon tao cho
ching ta cdm giac rang sdn phdm do6 tdt hon, tham
chi ngay ca khi né khong diung nhu vay. V&i nhitng
trudng hop nhu Vodka, Soda, hay bat ky thi do
udng nao khac, ban khong biét chinh xac cai nao cho
ta cdm giac ngon hon trir khi ban thi nghiém vé&i mot
chiéc khan bit quanh mdt. Nhu ba Harner da viét:
"Van dé la didu d6 tao ra RAT NHIEU thach thic
khé khan, hon cd mong doi cia moi nguoi. RAT
NHIEU. T6i ca 1a ban dam thit didu d6". [t nhat, thi
nghiém cuda ba cting cho thdy ban ¢4 thé d6 Smirnoff
vao mot chai rugu "Ngbng xam" va ngudi ta sé
khong thé nao nhan ra dugc su khac biét.

Khong chi c6 nganh rugu, khai niém "tién nao
cia 4y" cing dugc nhiéu nganh khac khai thac.
Nhiéu trudng cao déng, dai hoc tu nhan xay dung
mutc hoc phi tuong duong (thdm chi 1a cao hon) so
vGi muc tai Harvard, Princeton, va Yale, v6i hy vong
cac bac phu huynh va sinh vién sé suy nghi don gian
1a "tién nao cua 4dy". Tap chi Ngudi tieu dung thuc
hién mot thi nghiém duge xay dung mot cach cin
than trén nhiéu loai sdn pham, tit xe 6 td cho dén 1o
nudng banh hay ti vi. Ho phat hién ra rang, hang hoa
ré tien thudng cé chat lugng cao hon nhiing thit ton
nhiéu tién hon. Vi du, vao ndm 2006, so sanh giita
cac loai may hit bui ding trén trang web cta tap
chi, chiéc Eureka Boss Smart Vac Ultra 4870, tri gia
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140 do la dugc danh gia cao hon chiéc Kirby Ultimate
G Diamond Edition, tri gia 1.330 d6 la hay chiéc
Oreck X1.21-700, c¢6 gia 700 do la. Chi€c Eureka tot
hon so véi chiéc Dyson DC15, dé gia 500 d6 la, duoc
quéng cdo nhiéu hon. Dyson néi rang sdn phdm cda
ho "khdng bao gi mat di stic cudn hit". C6 thé diéu
dé dang. Nhung to Ngudi tiéu dung vd@i cac thi
nghiém doc lap lai thdy rang chiéc Eureka hut bui
trén thdm t&t hon, ma gia chi bang 1/3.

Su thi€u dong bd gitta gia ca va chat lugng da
dugc chi ra tit nhiéu nam nay. Trd lai nam 1979, giao
su kinh t& trudng Dai hoc Iowa, Peter C. Riesz da kiém
tra, danh gia trén to Ngudi tieu dung vdi ty e 679 loai
thuc phdm dong go6i khac nhau trong hon 15 nam.
Ong nhan thdy méi tuong quan gitfa gia cd va chat
luong 1a "gan bang 0". N6i cach khéc, gia ca c6 y nghia
rat nho doi voi chat luong. Nhiing thit ¢6 gia ré hon
nhung chat luong t6t hon chiém téi hon mot nita.

Bdi th& cho nén, ding bi lita bdi cac bang gia. bi
dao céc ctta hang va suy nghi rang do6i khi nhiing su
lua chon it dét tién hon lai van cho két qua nhu y.
Trong mot s6 truong hop, "cda ré khong hé 1a cda
6i". Qua la xing dang dé kiém tra su that!

Ban hy vong sai 1am
Viéc c6 dugc nhitng thong tin khong chinh xac,
khong nhitng chi khién ban phéi trd gid bang tién
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bac, hodc gip ric r6i v4i cac van dé lién quan dén
luat phap, ma né con c6 thé day ban vao bénh vien,
hodc tdi té hon thé nita. Chung ta hdy cung xem xét
cau chuyén dau long cia mot bénh nhan ung thu c6
tén la Chuck Hysong, tai Hendersonville, bic
Carolina. Theo vg ctua 6ng, Pamela, tinh trang sic
khée ctia 6ng da cdi thién khi dugc bac si chuyén
khoa cho &p dung mot phac d6 diéu tri méi. Nhung
21 gi®, ngay 12 thang 4 nam 2002, 6ng da uéng mot
loai thudc c6 tén la Optimizer ENG-C, mua ti mot
ngudi do ngudi than cia 6ng gidi thieu. Ngudi than
cua Chuck khong tin tudng vao bac si ma tin vao
nhiing lieu phap "thay thé".

Ba Hysong néi rang, ba di van xin chéng khong
nén udng thi thudc d6. Vi ngudi ban thudc "da noi
vOi chong toi rang loai thudc nay c6 ty 1é chita benh
100% do6i véi cac truong hop ung thu xuong”, ba
Hysong k& lai. Biéu d6 rd rang 1a hoan hdo dén muc
kho tin. Va rd rang la ¢6 nhitng ddu hiéu canh bao
khac. Ngudi ban thudc tir ch6i cung cadp danh sach
thanh phan cda 'thudc”, ba Hysong néi. Ba cho biét
thém riing ngudi ban thudc doi 5.000 do la cho vién
thuSc. Hon th&, 6ng ta con khong cung cdp bat ky
mot loai gidy bado hiém y t&€ ndo. Ba tit choi tra tién,
nhung ngudi than cda Chuck Hysong da tra 2.000 do
la trong lan dua tién dau tién. "Chuck tuyét vong",
ba Hysong néi. "Anh &y van con tuong doi tré, hién
nhién la chua sdn sang ra di, va anh 4y sén sang thi
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b4t ot thit gi ma anh ay cho la hop ly". Diéu dé la
dién hinh véi nhiing ngudi c6 bénh ndng, nhing
ngudi khong con niém tin vao khoa hoc. Ho trd
thanh nan nhan cda nhiing tén lang bam va nhiing
ké lita ddo. K&t qud la khong nhitng mat tién ma doi
khi con phdi chiu nhitng thiét hai nang né cho stc
khée ctia chinh minh.

Ba Hysong miéu td lai nhitng gi da xdy ra voi
chdng minh sau khi uéng loai thubc c6 tén
Optimizer, tri gid 2.000 do la: "Vao khoang 21 gid 30
phtit, anh &y bi tiéu chdy khong kiém soat, nudc miii
chdy lién tuc. Anh &y bi 40 giac rang c6 khoi boc ra
tit ben trong ngudi. Ngudi anh 4y trd nén rat néng.
Anh &y gay ra nhiéu tiéng on khong thé kiém soat
va c¢6 cdm gidc budn non. Anh &y s¢ hai va tuc gian.
Sau khodng mot gio bi tieu chdy, khi anh &y thu
ding 1en, nhung khong thé lam dugc néu khong c&
gang hét stic. Anh &y khong thé di trd vé giuong”.

Ba Hysong vdi va t6i bénh vién noi chéng minh
phai & lai d6 c& déem. Ba cho biét, 6ng bi "mat nudc,
suy nhugc, va dang xdu hd la chinh 6ng ta tu gay ra
diéu d6 cho minh". Tinh trang sic khde dugc cai
thién trudc d6 da khong con, "khodng mot tudn sau,
anh 4y bdt dau 6m trd lai", ba Hysong néi. "Toi
khong biét diéu d6 c6 phai la trung hgp khong hay
1a vi stc ép ctia co thé". Chuck Hysong chét ba thang
sau d6. Bénh ung thu da giét 6ng ta, nhung nhu ba
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Hysong miéu t4, vién thudc da khién ong phai chiu
dung nhiéu dau dén hon, 1am suy nhudc co thé hoan
toan trong nhitng ngay cudi cung.

Bédo dong tinh trang nguy hi€m van & cdp do
bBé*. Robert Dowling, nguoi ban cho Chuck Hysong
nhitng vién thudc, dang diéu hanh moét e¢d s§ dugc
goi la Vién Cong nghe bic Carolina. Mac du,
Dowling khang dinh khong hé tién hanh mot cudc
thlt nghiém y hoc chinh thic nao, vao nam 2006, trén
trang web cda minh, www.cancercured.org, ngudi
nay van dua ra thong tin tuyén b8 da c6 bién phap
phéat hién va chita bénh ung thu vi trudc khi bénh di
can. Ga nay da ting kinh doanh cong viéc nay ¢ nam
Carolina trudc khi chuyén l1én phia bic. Tai nam
Carolina, cac nha chic trach da cdm viéc kinh doanh
ctia hin vao thang 9 ndm 2001, sau cai chét cia mot
bénh nhan, mot phu nit 71 tudi bi bénh ung thu da
day.

*Tai nugc My, h¢ thong an ninh ni dia dupc chia
thanh nhiéu milc dp de doa nguy hiém khiing b6 vdi cic
mau sdc dugc ma héa: dé (cuc ky nguy hiém), da cam
(nguy hiém cao dp) va cdc diu hiéu cdnh bdo khic (mau
vang, mau xanh nudc bién, mau xanh 14 cdy). Tuong img
vdi mbi mau, chinh quyén lién bang va cic co quan an .
ninh sé c6 nhiing bi¢n phdp kiém tra tuong 1ing. Theo gidi
truyén thong My, h¢ thong nay con duoc goi la "cdp cdnh

A

bdo khing bd”.
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Mot vai thang sau, Cd quan ki€ém soat Dugc
phdm va Thuc phdm My da cdnh bdo Dowling vé
viéc ga nay ban cac thiét bi y t&€ chua qua kiém dinh
modt cach bat hgp phap. Dowling da quang cao mot
san phdm c6 tén "Bioscan 2010", mot bo thiét bi y t&
gia dinh c6 kha ning chdn doan dugc bénh. Sau do,
gd nay phdi chuyén dén moét thi trdn nhé & Hot
Springs, bac Carolina.

Diéu gi thyc sy giét chét phu ni?

biéu dédng nguy hiém hon b4t ky mdt phuong
thudc ctia gd lang bam nao chinh la viéc ti€p nhan
thong tin sai léch vé co thé va sic khde cia minh.
Hang triéu nguoi trong chung ta da lam diéu dé
ma khong hé cdm thay phan van, dat cau hédi. Vao
nim 1997, phu n& va nam gidi trudng thanh hau
hét déu coi bénh ung thu vu 1a can bénh c6 ty lé
ch&t nguoi cao nhat doi v8i phu nd. Thuc t€ khong
hé nhu vay va sé khong bao gio 1a vay. Thuc t&
khong dugc quan tam la ty 1& phu nit chét vi bénh tim
cao gap 9 lan, va cao gdp 2 lan bdi dot quy. Ung thu
phdi cling gy ty 1& chét ngudi & phu nit cao hon ung
thu va. Céac can bénh kinh nién lién quan t6i phdi nhu
khi thing ciing tuong tu. Hon thé, rat nhiéu can bénh
ch&t nguoi nay déu c6 thé phong tranh néu ngudi phu
nit mudng tugng duoc phuong phap chita bénh chinh
xac hon cho stic khde ctia chinh minh, tit d6 c6 nhiing
phan tng thich hop.
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biéu chic chidn 13, méi quan tdm t6i benh ung
thu vii dd dem lai nhiéu lgi ich, khi€n phu nit chic
chdn phdi quan tdm hon téi viéc ki€ém tra cac cin
bénh ung thu & giai doan c¢6 thé chita tri, thong qua
chup tia X dinh ky va tu kiém tra. D6 1a mot ly do
khién ty 1& ngudi chét vi benh ung thu va gidm hén. -
Nhung thuc t& 13, 1& ra phu nit phdi quan tdm nhiéu
hon téi cac can bénh khac nhu bénh tim, dot quy va
bénh phdi hon 1a ung thu va. Lé ra ho phai tu chan
chinh ban than minh trudc nhing ddu hiéu canh bao
cda bénh tim (du sao, nhiing ddu hiéu nay & phu n
cting khac biét so v6i nam gidi), tir d6 dé ra cac bien
phap phong ngua va xay dung thoi quen tap luyén
thé duc. Bdi véi hang trieu phu nit hat thudce 14, thuc
t& do c6 thé thuy&t phuc ho bd thudc 1a. Moi nguoi
déu biét, hut thudc lam gia ting nguy co mic bénh
ph6i va tim. Nhung nhiing thong tin chinh xac vé s6
lugng phu ni¥ chét vi cac can benh nay c6 thé khién
ngudi hit thude ¢6 them dong co d& tir bd thoéi quen
xau ctia minh. Tém lai, nhitng dit lieu thuc t€ c6 thé
cltu song doi nguoi.

That dé dang dé€ thdy tai sao nhiéu y kién sai
1Am, khong han 1a vi nhitng lita do ¢6 tinh cha dich,
ma vi ung thu va thu hat su quan tam to 16n cta gidi
truyén thong. N6 cting chinh 1a kénh thong tin ma
moi ngudi ti€p nhan nhiéu nhat. Khi CBS/New York
Times tién hanh mot cudc tham do vé viéc con ngudi
1am thé€ nao dé€ biét dugc nhitng thong tin vé cac van
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dé lien quan téi stic khde, chi ¢6 1 trong s8 10 ngudi
duoc héi néi la tit bac si, 6 trong 10 ngudi noi la tu
vO tuyén, bio gidy va tap chi.

1997: SUSAI LECH THONG TIN CHET NGUOI
“Nguyén nhan nao dan dén cai chét cia phu nir?”
Cuoc diéu tra cia CBS/NYT, théng 5/1997

Nguoi khic/Khong biét
Ung thr 21%
vi
44% Bénh ung thu moi noi)
12%

Bénh tim
23%

Tuy nhién, nhitng gi cdc phong vién va bién tap
vién cho 1a nhitng thong tin c6 gia tri, thuc t&€ lai chi
dem dén cho ngudi doc cia minh mét bién phéap toi.
N6 hoan toan khic xa véi diéu ma thuc t& con ngudi
can biét. Chung ta bi lita bdi nhiing 1am 1an vé viéc
thudng xuyén nghe, thy diéu gi d6, bdi né lién tuc
dap vao mdt va vao tai ca chuang ta. Lay vi du, nhu
ching ta da biét, cang xem nhiéu chuyén hinh su
trén ti vi, con ngudi cang c¢6 xu hudng tin rang cong
ddng ctia minh c6 nhidu toi pham, ngay ca khi ty.1e
t0i pham da thuc su gidm xudng. Cac nha tam ly hoc
goi day la hieu dng kham pha thuc t&€, mot thanh
kién tam ly lam gia tang tinh chat va tic dong tinh
cadm hon thuc t&€ von co.
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Déang budn thay, ung thu v thu hut rat nhiéu su
quan tam, mot phan vi nhiéu phu nit thoat khéi can
bénh nay va trd thanh nhitng ngudi ung ho, xay
dung va tham gia vao cac sy kién thu hit su quan
tdm ctia cong ching, vi du nhu cudc di bd 16n nhat
nudc My "Race for the Cure” (dugc t6 chic vao cha
nhat, tudn 18 cudi ctia thang 9 hang nam, nhim gay
quy cho chuong trinh ung thu vi). D6 khong phai la
diéu xau nhu ching ta da phan tich. Nhung cong
ching can biét dén va quan tdm hon t6i nhiing nguy
co chét ngudi khac.

Mot cudc tham do duge tién hanh vao thang 3
nam 2005 cho thdy, 55% phu nit nhan bi€t chinh xac
rang bénh tim 1a cin bénh chét nguoi hang dau. Ty
1&é nguoi trd 16i ding cadu héi d6 vao nam 1997 cao
hon rat nhiéu so v4i hién tai. Nhung su thay d&i dé
doi hdi phdi c6 mot chién dich toan dién cda chinh
phi My cting nhu Hiép hoi Tim mach My va céc
hoi khac. Bé nhdt phu nhan Laura Bush da tham gia
vao mot dy dn ca nhan lién quan téi bénh tim &
phu nit. Vién Tim, Ph6i va Mau Qudc gia ciing da
thuc hién thanh cong du an "Red Dress Project” vao
nam 2003 khi 16ng ghép cac ndi dung cua du 4n vao
Tuén 1& Thoi trang Mercedes Benz, v6i sy tham gia
cia 19 nha thiét k& Tuy nhién, 25% phu nd van
nghi ung thu vu la can bénh nguy hiém hon bénh
tim. Khong c6 mot ga lang bam hay thay thudc
chuyén khoa nao noéi véi ho rdng: B6 don gian la
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nhitng thong tin sai léch. Nhiing thong tin sai léch
dy c6 thé gi€t chét ho va viéc ¢6 dugc nhing di
ligu chan thuc, chinh xac, c6 thé citu dugc mang
song cda chinh ho.

328,994 Su that ciru cudc song
Diéu gi that su giét chét phu nit
5263 68122 65,668
I l 4.L620 38,781
Bénh Dot Ung Bénh Ung Tiéu
tim quy thu ho hap thu duong

Nguén: Trung tam Théng ké Sitc khoé Quéc gia My

Béo cdo théng ké tudi tho ngay 19/4/2006

phéi kinh nien vi

“Nhitng cdi chét, bdo cdo nam 2003,

“Piéu gi 1a nguyén nhan thuc su din dén céi chét caa phu nit”
(Trung tam Tai nguyén Sitc khoé phu nit, thang 3/2005)

Khac khong biét
20%
Bénh tim
55%
° Ung thu via
25%

2005: Phu nir mic bénh
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Sy ngu dét nguy hiém

Thanh thi€u nién liéu linh véi sdc khode cia
minh bing nhitng thong tin sai léch vé quan hé tinh
duc. Nam 2005, cac nha nghién ciu thudc truong
Pai hoc California, San Francisco viét trén t& tap chi
y khoa chuyén nganh Pediatrics, cho bi€t vé mot
cudc khdo sat doi vai 580 hoc sinh 16p 9, thong
thudng & tudi dudi 15. Trong nhém nay, 14% néi
ring quan hé tinh duc qua dudng miéng khong hé
lam lay bénh hoa lidu, 13% néi rdng c6 thé bi HIV
khi lam diéu d6. Thuc t&, cac nghién citu cho thdy
quan hé tinh duc c6 thé lam lay bénh mun rop,
viém gan, giang mai, hoa liéu, lau va thdm chi ca
HIV. G day, su khong hifu biét c6 thé din t&i viec
mdc phdi nhiing can bénh lay nhiém nguy hiém
hodc tham chi la chét ngudi.

Cac con s6 nghién cifu cling chiing minh cho
moéi nguy hiém ctia viec khong hi€u biét vé tinh
duc: Thanh thi€u nién nghi ridng, thuc t&, nhing
ngudi khiac c6 quan hé tinh duc nhiéu hon. Chi
13,5% trong s6 cac hoc sinh 16p 9 néi ring ho da c6
quan hé tinh duc dich thuc. Nhung nhém nay cho
rdng, c6 tGi 41% s6 khac cung la tudi ciing da lam
nhu vay, cao hon ba 14n so v&i con s6 thuc t&. Do
do, c6 thé 1a khong hoan toan tring hgp, nhung
26% no6i ho c6 xu hudng quan hé tinh duc dich thlre
trong thoi gian sdp t6i (trong vong sau thang tdi)
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cao hon hai 1an ty 1& hoc sinh néi da ¢ trdi nghiém
vé didu dé. Ap luc cda viec dugc thita nhan la diéu
rat quan trong d6i véi tré vi thanh nién. Do dé, viéc
mot hoc sinh nghi c6 tdi ba ban khac da c6 quan heé
tinh duc thuc su 1a nguyén nhan c6 thé dan téi viéc
hoc sinh d6 c6 ging tim ki€m co hdi quan hé tinh
duc. Biéu dé c6 thé khong xdy ra, mot khi hoc sinh
dy biét dugc su that la th€ nao. ‘

Mot tinh hudng tuong tu cing dugc biét téi &
cac sinh vién. Mot nghién ctu tién hanh nam
2003 tai truong Dai hoc James Madison, Virginia
khdo sat thai do6 vé ung xd tinh duc thong
thuong khi hen ho trong lan d4u tién (khéng cé
ddu hiéu nao sé c6 quan hé tinh duc ngay sau
dé). Céac sinh vién khi dugc hdi vé mic do thodi
mdi tdm ly ma ho cdm nhéan khi thuyc hién mot
loat cac hanh vi khac nhau luc hen ho, tir du yém
trén thdt lung cho tSi giao cdu thuc su. "Nghién
cttu cda chung toi cho thdy dan ong tin ring phu
nd thodi méi hon khi ti€p nhén cdc hanh vi nay
hon thuc t€, va phu n@ tin rdng nhing phu na
khdc cdm thdy thodi mdi hon khi dén nhan céc
hanh vi 4u yém, quan hé tinh duc, so véi chinh
bdn thdn minh cdm nhan", cdc nha nghién cdu
cho biét. "K&t qud 1a, mot s6 sinh vién nam c6 thé
dain ngudi nit t6i nhiing hanh vi tinh duc than mat, va
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mot s6 phu ni¥ ¢6 thé ti€p nhan nhitng hanh vi nay
hodc cy tuyet mot cach y&u 6t, bdi ho tin rang that ky
quac khi cdm thay thi€u thodi mai ltuc lam diéu do6".

N6i cach khac, néu tré vi thanh nién va sinh
vién biét dugc nhiing su that vé nhing ngudi khéc
dang thuc su lam gi va ho cdm nhan ra sao, sé c6
it ngudi phai chiu 4p luc tim ki€m quan he tinh duc.
Ty & mang thai ngoai y mudn, bénh truyén nhiém
qua quan hé tinh duc va tham chi ca bao luc tinh
duc c6 thé da gidm.

Cac nha tam 1y hoc goi khodng cach gitta nhan
thitc va thuc t& 1a da s6 khong hiéu biét, va né khong
chi xudt hién trong tinh duc. Hay cung xem xét
truong hgp nghién rugu: Céc sinh vién c6 xu huéng
nghi, thuc t&, nhiing ngudi khac cdm thay thodi mai
hon khi uéng ruou. Cac nghién cttu cho thdy, dac
biet 1a sinh vién nam c¢6 thé trd thanh nhing nguoi
nghién rugu vi ho nghi mot cach sai lam rang dé la
diéu ngudi ta mong mudn & ho. Mot s6 ky tac xa
sinh vién dang xay dung mot chién dich goi 1a "Hau
hét Chung ta", nham cung cdp cho sinh vién cic s6
lieu thong ké vé thai do thuc su ciia nhing ngudi
cung ltta tudi khi noi vé bia, rugu. Véi hy vong, su
lam dung db udng c6 con sé giam, khi sinh vién y
thic mot cach nghiém tic, ho sé chinh 1a da s6
nhitng ngudi néi khéng véi rugu bia.
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Nhimg sy that giét nguvi

Ban khong biét diéu gi cé thé giét chét ban.
Nhing nhitng thong tin cé thé ciiu séng ban thi sé
dén.

Céc nha nghién citu y khoa cdp lién bang da uic
lupng ring, cé khodng 125 dér 150 ngqubvi chét mbi
ndam bdi man cdm do dj ing thuc phim. Ho ciing cho
bigt, cit 1 trong s6 50 ngubi 16n tudi va 1 trong s6° 20
tré tho chiu mic dp nhdt dinh cia vigc di ing thuc
phidm. Diéu dé khién hang nam c6é tdi 30.000 ngubi
phdi dén phong cdp citu ciia bénh vign.

Con nguiri lubn khong biét ho dang dan gi. Mot
cupc diéu tra ciia FDA trong nam 1999 va 2000 cho
thdy 25% mdu hang héa dong g6i, kem va keo c6 chi
dau, lac hodc trimg, mic du nhiing thit nay khong cé
tén trong thanh phdn sdn xudt. Bdi vdy, thing 1 nam
2006, mot luat lien bang méi ra doi va cé hiéu lu,
Luat Bdo vé ngubi tiéu ding va Nhin hang chit di
ling thuc phim. Ludt ndy quy dinh cic nha sin xudt
phii dong nhin doi voi tdm logi chat di ing chiém tdi
90% trubng hop mic di ting: dju tuong, tring, siia, cd,
liia mi, dau phong, cic loai trdi c6 hat (nhu hanh dao
va 6c ché), cdc loai gidp xdc (nhu tom va cua).

Nhung hay luu y: Ludt moi nay chi dp dung véi
cdc thuc phim dupc dong g6i, ma khong dp dung cho
thuc phim bin tai cdc nha hang, ciia hang rau qud, ki-
0t, cdc quay hang luu dong hodic ngubi bin hang rong.
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Nhifng sy that thay déi lich st

Nhing nhan thic sai léch vé sy that cda phan da
cac quan diém c6 thé lam can trd phong trao nhan
quyén. Trong nhing nam 1960, cic cudc diéu tra cho
thdy, ngudi My ngay cang danh gia thdp siic manh du
luan trong viéc xéa bd nan phan biét chung toc trong
nha trudng, tham chi & vang cuc Nam. Mot nghién ciru
ndi tieng dudc thuc hién bdi nha xa hoi hoc Hubert J.
OGorman, cho biét, trong nam 1968, chi mdt trong ba
ngudi mién Nam da tridng noéi rdng anh ta hodc chi ta
thuc su dng hd nan phan biét ching toc. Nhung gan
hai trong ba ngudi néi ho tin ring da s6 ngudi da
tring 1a nhing ngudi phan biét ching tdoc. D& hi€u
van dé theo cach khdc, nguoi da trdng chéng phan
biét ching toc 1a da s6 & mién Nam nhung ho lai nghi
minh 14 nhém thiéu s6. Liéu ho c6 sdm lén ti€ng va
thiic giuc thd linh chinh tri cda minh hanh déng tich
cuc hon vi quyén tu do dan sy nhiéu hon va bd phi€u
cho cdc bd luat mot khi ho bi€t sitc manh chinh tri
cia minh? Liéu George C. Wallace, bang Alabama, c6
gianh dugc sy ing ho cia nim bang mién Nam trong
chi€n dich tranh ct t6ng thdng nam 1968, mot khi tat
cd ngudi da trdng bi€t ngudi khdc cdm nhan thé€ nao
vé nan phan biét ching téc? Chuing ta khong bao gid
bi€t diéu d6 médt cach chdc chdn. Nhing nghién citu
cia OGorman cho biét, lich st da cé thé khac di néu
ngudi ta khong mic phai sai 1dm vé viéc phan dong

moi ngudi cdm nhan thé nao.
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Chung ta cting c6 ly do d€ nhan xét rang sai lam
trong thai do danh gia quan diém vé su that cia mot
s6 nguodi c6 thé da dan dén viec ngay cang xudt hién
nhiéu céc vu scandal kinh t& va tdi pham c6 t& chic,
nhitng hanh vi pham phap bdt ddu xudt hién vao
nam 2001. Sau scandal Enron, truong Dai hoc
Oklahoma tién hanh mdt cudc nghién city, cho thay,
mot s6 luat su nghi rang nhitng ddng nghiép khac
chdc chdn vd nguyén tic hon so v6i ban than ho.
Tuong ty, cac sinh vién nganh kinh t& tin rang cac
doanh nhan it dit ra nhing tiéu chuidn dao duc
nghiém ngat hon so véi ho. Cac nha nghién cttu néi
t6i mot ham y rang, “néu phai quan sat mot hién
tugng pha vd nguyén tic dao dic, ho c6 thé sé it noi
ra diéu dé hon”. Hodc ddo ngugc van dé, sé c6 nhiéu
ngudi 1en tiéng hon va it tham nhiing hon néu cac
giam doc diéu hanh kinh doanh va luat su nhan thuc
rang cac tiéu chudn dao didc cta nhitng ngudi khac
khong 16ng 1éo nhu ho van nghi.

Nhiing tif ngif mang tinh chién dau

Nhan thitc su viéc sai 1dm c6 thé dan t&i tham hoa
nhan loai tdi t¢ nhat: chién tranh. Cudc chién tranh
xam luoc Iraqg do My ditng dau nam 2003 1a mot vi du
rd rang nhat. Sau tuan sau khi cudc chién né ra, 76%
cong dan My duoc tham do trén to Time/CNN, Harris
Interactive da no6i “dong y” khi trd 16i cau hai:
“Saddam Hussein gan day da c6 nhiing trg gitp doi
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vOi mang ludi khing bd Al-Qaeda cda Osama Bin
Laden, déng y hay khong dong y?” Chi ¢6 15% tra 1oi
“Khong”. Pa phén tin vao viéc Saddam dang hd tro
Al-Qaeda sau d6 m&i nhan ra sai 1Am ctia minh khi ny
ban diéu tra doc 1ap vu 11 thang 9 cong bd két qua
didu tra cu6i cung. Khong c6 bang chiing nao tng ho
cho khai pniém trg gidp trong vu viéc nay. Va tat
nhién, bay gid thi ching ta biét rang Saddam Hussein
da pha hiy chuong trinh vii khi hat nhan va loai bo
cac kho chita vii khi sinh hoc, hoa hoc. bigu do trai
ngugc voi nhitng gi cong luan dugc thong tin tir tong
thong va CIA trudc khi chién tranh xay ra.

Nhung cudc chi€n tranh xam lugc Iraq khong chi
1a mot vi du ma ngudi dan My phai d6i mat trén co
s& niém tin 1dm lac. Chung ta da va dang mic phai
sai 1am trong hon mot thé ky.

Ngay 15 thang 2 nam 1898, mdt vu nd xé toang
man sudn chiéc tau chién cda Hai quan My, U.S.S.
Maine va nhan chim né tai cdng Havana cung 266
sinh mang trén tau. Ngay lap tic, cum tir “Tudng
nhé Maine, ti chién v4i Tay Ban Nha” thuong xuyén
xuat hién trén modi nhitng ké diéu hau. Vu viéc nay
dan t6i cudc chién tranh My - Tay Ban Nha va sinh
mang cda 3.000 ngudi M{* khdc. Nhung c6 ding la
nhitng ngudi Tay Ban Nhe da danh chim Maine? Co
thé khong?
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Phia Tay Ban Nha da luén t chéi trach nhiém. Va
thuc t& 1a, ho khéng hé c6 ly do thuc sy nao dé€ khiéu
khich luc luong Lq,uéﬂn, su, My nhdy vao moét cudc chi€n
dé rbi cudi cung ho phdi trd gia bang Cuba, Philippin,
Puerto Rico va cd Guam. Mot cau hdi lich st kéo dai
cd th&€ ky van khéng c6 cau tra 10i. Khong c6 tai liéu
nao chitng minh hanh déng dé xudt phat tir phia Tay
Ban Nha. M6t qué min c6 thé di dugc ké nao dé cai
sdn, c6 1é la ngudi Cuba chiang, trong ndé luc khiéu
khich ngudi My phat dong moét cudc tdn cong vao Tay
Ban Nha. Nhung ngay cd gid thuyét nay gid day cing
khé dung ving.

D€ chic chdn, luc luong hdi quan cd hai bén da
cung tim ki€ém théng tin, trong nam 1898 va 1911. Cu6i
cung di t6i k&t luan, chiéc tau bi danh chim bdi mot
qud min. Nhung nam 1976, B6 d6c Hyman Rickover
(huyén thoai trong nganh phat trién tau ngdm mang
vi khi hat nhan cda Hai quan My) da tién hanh moét
cudc didu tra ca nhan va k&t luan viéc chiéc tau bi
chim chi la mét tai nan. “Chiing ta khong tim thdy d4u
vét ky thuat nao, cho thdy mot vu nd bén ngoai gay
lyc tdc dong va pha hdy Maine”, Rickover viét va bg
sung thém. “Bing ching c6 thé chdp nhan dugc phu
hop véi gid thuy&t c6 modt vu né don 1é tit bén trong.
C6 thé 1a Ita than da bén vao kho vi khi”. Lita than
chdy 4m i va khong thé phat hién dugc, la nguyén
nhan chi y&€u cla cac vu tai nan thudng thay trong luc
luong Héi quan vao thdi diém ay.
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K&t luan cda Rickover da bi diat ddu hdi vao nam
1998, sau khi tap chi Pia ly Quéc gia ti€n hanh mot
cudc diéu tra sit dung cac thi€t bi may tinh hién dai.
Nhung cudc diéu tra cting khong thé cho ra két luan
cudi cting. “Cac két qua diéu tra khong khing dinh
13 da c6 mot qua min duge cai sdn, gay ra vu nd va
lam chim chi€c Maine. Nhung né cing c6 cho phe
cht thuyét ring min la nguyén nhan cta vu né”, tap
chi cho biét. Ngay c& ban thong bao c6 chua dich ay
cling nhanh chéng bi d4 kich. Otto P. Jons, Phé Chu
tich diéu hanh cia Advanced Marine Enterprises,
mot cong ty ky thuat chuyen ti€n hanh cac diéu tra
dia ly, bay t6 thai d0 phdn d&i mot cach quyét liét.
“Téi tin rang d6 khong phai la mot qua min”, dng
noi tai mot hoi nghi do Vién Hai quan My t6 chiec,
ngay 22 thang 4 nam 1998.

Hon mot lan k& tir d6, nu6c My da nhdy vao
nhitng cudc chién tranh trén nén tang cda cac cdo
budc sai lam. Thang 8 nim 1964, khi Tong thong
Lyndon Johnson yéu cau Quoc hoi trao quyén tan
cong khong gidi han mién Bic Viet Nam, ong tin
rang phia bén kia da chd dong tdn cong hai tau khu
truc My, chi€c U.S.S. Maddox va U.S.S. Turner Joy, vao
dem ngay 4 thang 8 nam 1964. Gid day, chung ta déu
bi€t 1a Hai quan Viét Nam da khong lam vay. Chiéc
tau khu truc Maddox thuc t&€ da bi tdn cong tir trudc
do, ¢6 nhitng 16 dan va anh chup ching minh diéu
nay. Nhung vu “tdn cong” thi hai vao hai chiéc tau
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d6 1a k&t qua ctia viéc cac thiy thi My cing thang
thin kinh, doc nham tin hiéu radar va séng am. Du
vay, Hai quan My tuyén bd da danh chim hai tau
chién ctia déi phuong trong lan cham tran tha hai.
Khong hé c6 mot buc anh, co thé hay xac tau nao
dudc trung ra lam bang ching cho tuyén bo dé.

Sau nay, mot phi cong Hai quan, James B.
Stockdale, k€ lai trong cudn héi ky clia minh rang
ong da “& vi tri thuan lgi nhat” trong dém do véi tu
cach la trudng phi doi tiém kich c&t canh tir tau san
bay U.S.S. Ticonderoga dén hé trg bdo vé chiéc tau
khu truc khéi cac cudc tdn cong ctia d6i phuong. Cho
du dng nhin rd mén mdt moi hoat dong cda hai chiéc
tau khu truc, nhung lai chdng thay ké thu nao. “Ro
rang 1a khong hé c6 lra dan nao tr phia ngugc lai,
ngoai trir dan bén tit suing trén tau cua ching ta,
khong c6 tau chién cda Viet Cong, khong c6 cd mot
anh nén chi ding noéi 1a chiéc tau boc chay”, ong
viét. Stockdale vé sau rdi quan ngi vSi ham si quan
cao cdp cua Hai quan va la ngudi ding chung lién
minh véi ty pha Ross Perot trong cudc chay dua
tranh ct t6ng thdng nam 1992.

Bo trudng Qudc phong My dudi thdi Lyndon
Johnson, Robert McNamara, la mét trong nhiing
ngudi cudi cung thita nhan sai ldm &y. Thang 6 nam
1996, 6ng noi voi cac phéng vien trén kénh truyén
hinh CNN: “T6i nghi bay gid thi moi sy déu da 16
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rang, vu tan cong thi hai khong hé xay ra. Tu toi da
dat cau hdi nay véi DPai tuéng Vo Nguyén Giap khi
dén tham Ha Noi vao thang 11 nim 1995. “Thuc su
da c6 mdt vu tan cong thit hai?” Ong Ay néi “Khong
hé ¢6”. “Toéi chdp nhan su that dé”.

Thong tin héa mu cling dugc st dung trong cudc
chién tranh thit nhat cia My chong Iraq nam 1991.
Mot cau chuyen thuong tdm da dugc cung cap cho
du luan va bao chi. Mot c6 gai Kuwait, 15 tudi, da
miéu ta linh Iraq khi ti€n vao Kuwait nhu nhing ké
giét tré nho. Trong cudc diéu tran trudc mot tiéu ban
cta Thuong nghi vién My, “Nayirah” néi c¢6 da lam
viéc trong mot bénh vién véi tu cach la tinh nguyén
vién khi cudc chién tranh xay ra. “ To6i nhin thdy linh
Iraq tién vao bénh vién véi sung Ong. Ho bong
nhiing dda tré ra khoéi 16ng va dé ching chét dan
trén san nha lanh. Biéu d6 that kinh khing”.

Loi khai ctia “Nayirah” da dugc xac nhan bdi Tom
Lantos (Pang Dan chi) va John Porter (Bang Cong
hoa), ddng chi Chu tich tiéu ban Nhan quyén Caucus
ctia Quoc hoi. Ho cang la nhiing ngudi da tai trg cho
su xudt hién cta c6 gai trudc Thugng nghi vien My.
Ho néi ring tén ho ctia ¢ can phai dugc gitt bi mat
dé ngan chan nhiing hanh dong trd thit nham vao gia
dinh ctia ¢d van con & lai tai Kuwait. Hon thé, t8 chic
nhan quyén doc 1ap, An x4 Quéc t&, ciing tién hanh
mot ban bao c4o noi rang 312 tré em da chét sau khi
linh Iraq bd ching ra ngoai long &p. Téng thong
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George H. W. Bush da nhdc di nhdc lai cau chuyén
“nhiing ké giét tré em”. By Thuogng nghi si My trich dan
diéu d6 trong nhitng bai phét biu ung hé giai phap di
tGi chién tranh véi Iraq.

Nhung cau chuyén la gid tao. “Nayirah” héa ra la
mot thanh vién trong gia dinh hoang gia Kuwait, con
gai cia mot vi dai st cia nudc nay tai Washington. C6
da bi danh lita khi ra diéu trdn trudc tiéu ban Nhan
quyén Caucus. Thd pham cda hanh dong nay la Hill&
Knowlton, mét cong ty truyén thong dugc chinh phu
Kuwait trd tién dé ddy lén con s6t chong Iraq trong
long cong ching My. Cac nhan vién trong bénh vién
noi xdy ra cdu chuyén cda “Nayirah” néi rang, nhing
diéu ma c6 ta miéu td khong hé xdy ra. Sau nhing cudc
diéu tra sauy, t8 chic An xa Qudc t& tuyén bs ring ho
“khong tim thdy bang chiing dang tin cdy nao vé viéc
céc luc lugng Iraq da gay ra cai ch&t cda cac tré em
bing cach b ching ra khdi cac 16ng dp”. TS chiic nay
ciing ruit lai bdo cao truéc dé cia minh.

Su that khong dugc tiét 10 cho téi khi quan doi My
ddy lui nguoi Iraq khdi Kuwait, cho phép phéng vien dai
ABC John Martin dén dugc bénh vién va phdng van cac
nhan vién & day. Ong da cong bd tin tic vao ngay 15
thang 3 ndm 1991, hon ndm thing sau phién diéu tran
“Nayirah”. Viéc c6 la con gai cia vi dai sif cting khong
duoc tiét 10 cho t6i gan mdt nam sau do, thang 2 nim
1992. Lic d6 thi cudc chién chdng nhiing “ké giét tré
em” da dién ra tu lau.
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Nhiém vu quan sy - Quyén dugc néi doi

Trong chién tranh, thong tin chinh xac hiém khi
duge dua day da. Cac vi téng chi huy quan doi
thudong xem day la mot nhiéem vu quan sy danh lira
d6i phuong néu diéu dé cho phép ho gianh chién
thing trong cac tran ddu va citu s6ng nhiéu binh linh
cda minh. b6i khi diéu d6 ciing déng nghia vai viéc
ltta d6i cong luan. Trong cudc chién Falkland nim
1982, nit hoang Anh c quan doi t&i gianh lai ban
ddo ndm trong hédi phan Achentina. Khi chién tranh
da can k&, Ngai Frank Cooper, Thit trudng Bo Quéc
phong Anh, di néi doi cac phong vién rang sé ¢
mot chién dich theo kiéu cudc d8 bd Normandy véi
cac “tau chién d6 quan tran ngip bd bién va nhing
ké chan bo (dm chi quan doi Achentina) s& bi quét
khoi cac ddo néu khong mudn phoi xac hodc bi bd
lai trén cac bui thép gai”. Dua vao nhitng thong tin
do6, cac phong vién Anh di chuyén tdi nguoi doc
nhitng cau chuyén vé cac cudc tdn cong theo chién
thuat “danh va duéi”, thay vi mét tran danh 1én. Cac
phong vién d My va nhiéu quéc gia khac ciing di
theo khudn miu dé, va da nham 1an mot cach té hai.
biéu nay ciing xay ra ddi véi luc lugng Achentina
déng trén ddo. Ho hoan toan bat ngd khi mot dém
no, mot chién dich d6 bo bi mat tap trung tai mot
diém beén trong vinh San Carlos phia dong Falkland.
60 linh gac Achentina hoan toan bi dp ddo, it nhat
4.000 linh Anh da d8 bo 1én bo. Tir tién dén dé, ho
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nhanh chéng chiém linh cac vi tri quan su khac trén
ddo va budc phia Achentina phdi chdp nhan dau
hang sau d6 mot thang.

Cac phéng vien da cay ding phan nan vé cach
thitc bi cau dan. Ngai Terence Lewin, Bo trudng
Qudc phong Anh, déap lai: “Toi khong coi d6 la viéc
lira ddo béo chi hay cong luan. Toi thdy do la cach
thitc d€ déanh ltta d6i phuong. Nhitng gi toi dang c6
gadng lam 1a dé gianh chién thing. B4t ky diéu gi toi
c6 thé lam d& gitip minh la hoan toan binh thudng.
Va t6i ciing da nghi rang d6 chinh la diéu ma chinh
pht va moi ngudi, cing nhu gidi truyén thong mong
mudn, dua ra modt két qua tich cuc 1a diéu ma moi
ngudi ching ta déu mudn”. D6 1a phuong thic cac
vi tong chi huy quan doéi nhin nhan ké tit khi ngudi
Hy Lap phéat minh ra con ngua thanh Troy. 2500 nam
sau d6, Ton T, Trung Qudc, da tong két: “Nén tang
ciia moi cudc chién tranh 1a su lra d6i”. Chung toi
nghi ngd ring mdt ngay nao gan day, dieu do sé

thay ddi.

That su la rat khé khan dé€ c6 thé tim ra nhiing
d kien ding dan trong md hén don cda chién tranh,
nhu ching ta da thdy tif su kién Vinh Béc Bo. Tudng
Carl Von Clausewitz, quan doi PhS, da dua ra mot
nhan dinh rdt ndi tiéng vao nam 1832 rdng cac vi
tudng linh trong chién tran diéu binh khién tudng
theo mot cach mong manh nhu “khéi suong hay anh
trang”. Va bdi vi tin tic quan su luén phai dugc sang
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loc, phan loai, moi ngudi cang trd nén khé khan hon
trong viéc dinh hinh moét cach chinh xac nhitng thong
tin vé chién tranh. Thong thudng, su that xuat hién
chi trong nhitng cuén séach lich si duoc viét sau su
kién dé mot hodc vai thé he.

Su khong chic chin nhat cda moi dit lidu trong
chién tranh doé 1a mo* khé khan dac thu. Bdi vi, moi
hanh dong déu phadi hudng t6i pham vi chic chin.

Chuing ta khong thé néi lich sit s& chuyén huéng
nhu th€ nao mot khi cac cong dan My biét duoc su
that vé vu Maine, hay sy that vé diéu da xay ra &
Vinh Bic B0, hay su that vé vu binh linh Iraq “giét
hai tré em” nam 1991, hay su that vé vieéc chinh
quyén Saddam Hussein khong hé c¢6 va khi hoa hoc
va sinh hoc. Ngudi Tay Ban Nha ciing khong hé c6
mot dong co chinh tri hay ly do quan su nao dé tién
hanh mot vu tan cong khiéu khich vao luc lugng
quan st My dé cubi ciung phai trd gia bang nhing
ving dat thuoc dia giau tiém adng.

Mot 1an nifa, néu nhu cong luan biét dugc su
that, con sét chién tranh c6 thé da khong dang cao,
va cac vi lanh dao cdp cao da phdn ung khac di.
Chiing ta khong bao gid c6 thé bigt mdt cach chic
chdn. Diéu ma chung ta thuc su biét la cudc chién
Tay Ban Nha - My, cudc chién tranh xam lugc Viét
Nam va hai cudc chién tranh v6i Iraq da bat dau, it
nhat & mot khia canh nao do6, tit nhitng 13i bia dat.
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Khi khong khi chién tranh trd nén néng bdng,
hdy dé dau 6c luén tinh tao va tu héi chinh minh:
“Minh tu hdi diéu nay s& nhu thé nao khi cac cudn
sach lich st viét vé n6?”

May mén thay, cting khong qua khé dé biét duoc
nhitng thong tin thdi sy, chinh xac vé nhing van dé
khac xdy ra trong cudc song. Ngay ca trong mot thé
gidi ddo dién, cac cong dan binh thuong cing c6 thé
tim ra nhiing nguén thong tin dang tin cdy mot cach
nhanh chéng va dé dang nhu ti mang Internet. Ban
c6 mudn tim them thong tin vé phuong thude ky dieu
ma ban thdy trong quang cao trén ti vi khong? Mot
danh sach day du cac tac dung phu cta thudc sé hién
dién trudc mat ban chi sau vai ca nhdp chudt, khi
nhap vao trang web cia Cd quan kiém soat Dugc
phdm va Thuc ph&m, hay nhiing trang web dang tin
cay khdc ddi voi ngudi tieu dung, noi ludn cung cap
nhing thong tin rd rang rdang lieu loai thude dé co6
thuc su hi¢u quad nhu quang cdo hay khong, né cé
khac gi vdi cac loai thudc thong thudng ré tién khac.
Tai trang web www.worstpills.org, ban c¢6 thé tim
thdy nhing phan tich, chi trich manh mé ngay ca doi
voi nhitng loai thudc da duoc FDA cdp gidy ching
nhan. Day la tic phdm cta béc si Sidney Wolfe, mot
ngudi cuc ky nhiet tinh bdo vé quyén loi ngudi tieu
dung. Phuong phap trén thu€ ma ban nghe ti lidu c6
gl d6 &m mudi hay khong? IRS ¢6 rat nhiéu thong tin
vé cac vu trén thu€ ma ho sén sang chia sé cting ban.
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Ong chi Bob nao dé da gtti cho ban mot buc thu dién
ti voi tidu dé “Chau phai doc bic thu nay”. Bic thu
do6 hoa ra la mot 101 phan nan day sot sdng rang cac
nha quang cdo dang chudn bi mot chién dich goi dién
gidi thieu sdn phim, cudc phi dien thoai dugc tinh
cho ngudi nghe quang cao. Ban ¢ thé truy tim su that
mdt cach dé dang tai mot sO trang web chuyén cham
chich cac cdu chuyén hoang dudng chon do thi, va sé
nhan duogc nhitng huéng din ddy du, truc tiép tir Uy
ban Thuong mai Lién bang.

Trong chuong nay, ching ta da nhan manh rang
su that 1a diéu rat quan trong. Bay gid chung ta sé
chuyén sang vdn dé xem xét su that nao la quan
trong nhat, va lam th€ nao d& phan biet su khac
nhau gitta bang chuing va nhiing giai thoai. Ti€p do,
ching toi s& noi véi ban vé cach thitc dé c6 thé tim
ra su that cho chinh minh, véi viéc st dung mot vai
ky thuat ma ching to6i van st dung hang ngay tai
FactCheck.org.
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Chuong 6
Su déi tra vé loai qua théng minh
Tim kiém bing chiing t6t nhat

Terry Maple khong chic chin 1dm, nhung anh
nghi 1a anh da nhin thdy mot con qua biét dung xe 6
t6 dé nghién v& vé qua 6c ché. Anh da nhin thdy
canh tuong do trén 1&é dudng vao ngay anh lai xe
xuyén qua Davis, California. Maple khong thé biét su
quan sat day tinh t0 mo cda anh da dem tdi mot
huyén thoai kéo dai 20 nam. Hién nhién 1a né da
nang cao vi tri cda loai qua vé chi s6 thong minh.
Chung t6i k& cau chuyén nay & day nhu mét hinh
thic cdnh bao véi nhitng ai c¢6 xu huéng nhanh chéng
dua ra két ludn tit nhiing bang ching t6i thidu.

Maple, mdt gido su tam ly hoc tai trudng Dai hoc
California, Davis, da viét mot bai bao vao nam 1974
mo ta vé mot con qua c¢d don va hanh vi ctia né. Bai
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bao c6 tua dé: "Ligu loai qua c6 st dung 6 t6 lam
dap hat dé?". Maple tu minh khong thé trd 19i cau
hdi dé6. Va ciing khong ai biét ro liéu con qua ma anh
ta nhin thdy di c6 ging lam dap vd qua 6c ché ¢6
that hay khong. "Pang ti€c la t6i khong thé quay lai
hién trudng dé quan sat ky hon", anh viét. Vi gido su
goi mdt cach chinh xac diéu minh nhin thdy la mot
"giai thoai”, ddng nghia v4i mot cau chuyén tha vi
va cho rang loai qua c6 thé sit dung 6 t6 dé lam dap
vd qua 6c cho, va riang cac nghién ciiu trong tuong
lai ¢6 thé gidi quy&t dugc cau hoi nay.

Ba nam sau d6, mot budi sang thang 11 nam 1977,
mot nha sinh vat hoc c6 tén la David Grobecker, quan
sat mot con qua thd mot qua co tir mé cua ndé xudng
mot con phd dong ngudi qua lai tai Long Beach,
California. Con qua dudng nhu chd dgi, dau trén cot
den dudng, cho dén khi mot chiéc xe 6 td chay qua
va lam v& qua co ra. N6 bay xudéng va an nhan qua
co. Diéu nay xdy ra hai lan trong khodng 20 phuit.
Grobecker va mot nha sinh vat hoc khac, Theodore
Pietsch, viét mot bai bdo vao ndm sau d6 véi nhan dé:
"Loai qua st dung 0 t6 lam dap hat dé", am chi rang
ho da c6 cau tra 16i ma Maple ddt ra. "Day thuc su la
mot &m muru thién tai trong viéc 1gi dung cong nghe
ciia loai nguoi”, hai tac gid két luan.

Trong gan 20 ndm, nhing ngudi khac da trich
dan hai bai bao nay nhu la mot bang ching cho su
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théng minh ngoai 1& cta loai qua. Thuc t&, mot s6
ngudi yéu qua ngay nay van con tin vao diéu do,
(cha y&u la dua vao hai giai thoai nay) rang loai qua
da hoc cach st dung nhiing chiéc xe 6 t6 di ngang
qua dé dé dap v& vo cac loai qua cing dé 14y nhan.
Su that la, cho du qua c6 la loai chim thong minh,
ching cling hdu nhu chdc chdn khong thé thong
minh t&i muc dé.

Lam thé nao dé chung ta biét dugc? Bdi vi ching
ta dang ndm trong tay mot s6 di lieu thuc t&, khong
phdi 1a nhiing quan sat don 1é hay giai thoai. Gitta
ching c6 moét su khac biét. Cau chuyén sau day sé
cho chung ta nhiing bang chiing vé diéu nay.

Nhiing dit liéu bit nguén tir mot nghién citu dugce
xudt ban nam 1997, trén t& The Auk, mdt tap chi
chuyén nganh cta Hiep hoi difu cdm hoc My. Nha
sinh vat hoc Daniel Cristol va ba dong nghiep tir
trudng Dai hoc California la nhiing ngudi da tién
hanh nghién cttu, khong chi dua vao nhitng quan sat
thong thuong. Ong va nhiing ngudi cong su da quan
sat nhitng con qua tranh cudp qud 6c ché trén cac
dudng phd & Davis khoang 25 gi& ddng hd, trong sudt
hai tudn. Pung nhu ho da mong ddi, ho da thdy rat
nhiéu con qua lam roi qua 6c ché trén dudng phd.
Qua, mong bién va cic loai chim khac thudng danh
roi thifc an trén mat dat cing dé lam vd 16p vé bén
ngoai. Noi cac nha nghién citu tién hanh thi nghiém
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c6 khodng 10.000 con qua thuong dau & day, va 150
cay 6c cho dugce trdng doc hai ben dudng. Nhung cac
con qua c6 thuc su chi tdm danh roi qua 6c ché
xudng dung chd ma 6 to6 chay qua? Cac nha khoa hoc
da quan sat cach cac con qua phan ting khi c6 xe 0 to
chay qua. Ti€p sau d6, ho quan sat cach nhiing con
qua phdn ung & dung noi ma xe 6 to6 khong chay qua
do6, trong cung mot khodng thoi gian tuong tng.

DBiéu ma ho phat hién ra, sau 400 1an quan sét
khéac nhau la khong c6 su khac biet thuc su. Thuc t&,
cac con qua c6 vé nhu thudng lam roi qua 6c ché
trén 1& dudng khi khong c6 xe 6 t6 chay qua. Céac con
chim khac c6 xu hudng bay di va dé thuc an cua
ching trén dudng du khong c6 xe 6 to, trai nguoc
hoan toan vdi diéu chung ta mong doi: Con chim
thuc su tan dung sttc manh ctia chiéc xe dé sira soan
moén an cho chung. Hon thé, cac nha khoa hoc con
nhan thdy rang nhing con qua thudng danh roi qua
6c ché trén mai nha, bén 1&€ dudng va ¢ nhiing noi
dd xe tréng trdi, noi chdc chin khong c6 xe 6 to di
ngang qua. Khong mot 1an nao trong sudt qua trinh
dién ra cudc nghién citu, mot chiéc 6 t6 nao do tinh
cd lam dap vé qué 6c ché do mét con qua lam roi.

Céc nha nghién cttu két luan, cé 1& hoan toan hop
ly, rdng: "Quan sat cda ching t6i cho thdy loai qua
don thuan chi st dung mdt dudng nhua cing dé lam
vd vo cac loai qud cing. Phdn dng cta chang véi
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nhitng chi&c xe 6 td la hoan toan tinh cd". Nhan dé
ctia bai bdo ma ho viét 1a: "Qua khdng st dung 6 t6
lam déap hat dé: Dua moét giai thoai vao thi nghiém
khoa hoc". Giai thoai bién mat.

Bai hoc: Ditng 1am 14n giita giai thoai va dir liéu

Mot trong nhitng cau néi yéu thich caa chiang ta
(tuy theo quan diém khac nhau ctia cic nha kinh t&
hoc) 1a: "Phan 16n cac giai thoai khong phai la di
ligu". Didu d6 c6 thé hiéu modt cach don gidn nhu thé
nay: Mot hodc hai cau chuyén tha vi khéong ching
minh dugc diéu gi. N6 con mot khodng cach xa so
v6i thuyc t€. Trong trudng hdp nay, that budn cudi khi
nghi rang loai qua c6 thé thong minh téi muc hoc
dugc méanh 16i st dung con ngudi dé lam phuong
tién stfa soan bita &n cho minh. Ciing dé dang nhan
thdy ridng, lam th€ ndo ma chi vai con qua tinh c¥
gap may, lai khién ngay ca cac nha khoa hoc nghiém
tic cng c6 thé nghi ring cac phan tng d6 hoan toan
c6 tinh chd dich. Nhung ching ta phai nhin nhan
khai niém "Bing chiing giai thoai" nhu mot diéu gi
dé6 gan v6i phép nghich hgp, mot sy trai nguge xét
theo ngdn I;lgfl’ hoc.

Gid day, c6 mot su that 1a cudc tranh cii vé loai
qua van tiép dién. Hang triéu ngudi xem bd phim tai
lidu trén PBS ctia David Attenborough, chi€u canh
nhiing con qua dénh roi cac loai hat c6 vd cing
xudng dudng. Sau d6, ching quay lai &n nhan qua
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khi xe 6 to da lam dap vé cing. Canh d6 bit ngudn
tlr mOt bai bdo trén td Japanese Journal of Ornithology.
Téc gid bai bdo la mot nha tam ly hoc tai trudng Dai
hoc Tohoku. Nhung bai bdo dé khong dua trén nén
tdng nghién ctru khoa hoc. N6 don thuan chi ké lai
nhitng giai thoai: "B&i hanh vi ctia con qua dién ra
don 18, hiu hét cac cudc quan sat déu duge thuc hien
khi tac gid di ngang qua lic hanh vi dién ra bat thinh
linh, trén dudng phd hay khu ky tic xa". Biéu nay
xay ra hai ndm trudc khi Cristol va cac dong nghiep
cho ding nghién cttu dugc ti€n hanh mot cach ¢6 hé
thong cda hg? Voi ching ta, khai niém vé viec con
qua c6 y thic ding nhitng chiéc xe 6 t6 lam dap hat
dé da bi loai trir hoan toan, cho dén khi nao ngudi ta
c6 thé cung cdp nhiing bang chiing cu thé hon. Ngay
cd Theodore Pietsch, dong tac gid clia mot bai bao
dang nidm 1978, ndi rang cac con qua dung xe O to
dé lam dap hat dé ldy thdc &n, cing da thay ddi
quan diém cta minh. "Grobecker va toi viét bai bao
d6 da lau rdi. Chang t6i lam diéu d6é xudt phat tr
mot ¥ tudng chot dén. Phai mat khodng mot gioy dé
vié€t ra ching. Chang toi thuc su cdm thdy s6c khi
bi€t moi ngudi chidp nhan diéu d6 hau nhu ngay lap
tdc, ma cling khong ai chi trich gi cd", 6ng néi véi
ching t6i. "To6i sé danh nhiéu thoi gian va chat lugng
cho viéc nghién ciu théong qua cac dia liéu, thay vi
chi thuc hién cac quan sat don 1é". Chung ta ciling
vay, va ching ta can phai lam thé.
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Nhitng gi chang ta thdy khac vdi nhing gi
ching ta tin

D& tranh bj lita bip va gitt viing dugc niém tin
vao cac di lieu thuc t&, ching ta khong nhiing chi
can c6 mdt dau 6c tinh tdo va y chi quyét tam xem
xét moi bang chiing can thiét, ma n6 con doi hdi can
phéi c6 nhiing ky ndng co ban trong viéc chi ra cac
bang ching dang tin cay, tach khoi nhing diéu toi
te. Trai voi tryc gidc, nd c6 thé dugc xem la gidi
phédp t&t nhat. Bai hoc co ban nhat & day dé 1a kinh
nghiém c4 nhan chua hdn da 1a nhitng bing ching
t6t nh4t. Can phai tuyét doi tin vao nhiing gi ching
ta c6 thé nhin thdy bang chinh mit minh, nhiing gi
ching ta c6 thé cham vao bang chinh tay minh va
nghe thdy bang chinh tai minh. Kinh nghiém c6 thé
khién chting ta lac 16i.

Bai hoc: Ghi nhd ngudi mu va con voi

Con ngudi c6 khuynh huéng tu nhién la rdt tin
tudng vao nhitng kinh nghiém ca nhan tich lay duogc.
N6 khién ngudi ta nhé t6i cau chuyen "Thay boi xem
voi". Nha tho My thé ky 19, John Godfrey Saxe, ting
Viét 6 ngudi mu ndi lén nhiing cdm nhan khac nhau
vé sau bd phan ma ho sd thdy trén mot con voi. Tu
dé, ho ciing dua ra nhitng két luan khac nhau rang
n6é nhu con rdn, bic tudng, cai cay, cai quat, mii
gido hay mot soi,day thirng. Va sau d6, ho tranh luan
v&i nhau. Bai tho cda Saxe k&t luan: Ho tranh cai
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nhau that to va that lau, mdi ngudi méi y kién, bay
té thai do rat rd rang va manh mé. Bung 1a mdi bd
phan ¢6 thé vi nhu vay dudc, nhung vé mét tong thé
thi lai sai hoan toan.

Tri phi: ching ta mudn "tdng 1& su that", nhu
nhing ngudi mu thdo luan vé con voi, chiing ta can
phdi chdp nhan rang kinh nghiém c4 nhan hiém khi
dem dén mot buc tranh tong thé. Diéu nay dac biét
ding khi ching ta khong trdi qua nhitng kinh
nghiém thuc tién, ma chi dugc sang loc tir nhing
nguoi khac.

biéu gi da xay ra trong chién tranh ving Vinh
nam 1991? Trong quidng thdi gian cha chién dich
khong kich kéo dai 43 ngay, ngudi xem truyén hinh
ngoi & nha va xem "bom thong minh" danh tring hét
muc tiéu nay dén muc tiéu khac. Mot dan toc, mat
hon 58.000 nguoi con trong cac tran danh tai Viéet
Nam, dudng nhu da c6 thé chién tranh theo mot
phuong thic hoan toan mdi, tir trén khong, khong
mot ngudi linh nao phai chiu rii ro trén chién trudng.

Khéng c6 gi dang ngac nhién, cac bién tap vién
quéan su chi cho cong ching thdy hinh dnh nhiing
thanh cong ro rang ctia ho. Nhung khong mot van
dé nao c6 tinh chat hoai nghi do cac phong vién dat
ra ¢6 thé xba di tac dong to 16n bdi nhitng gi ma
ngudi xem truyén hinh tryc ti€p ching kién trén man
hinh ti vi. Chi rat lau sau chién tranh, ching ta maéi
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v& 18 ra nhidu diéu rang "vi khi thong minh" da
khong triing muc tiéu va chi 8% khoi lugng bom ném
xudng (tinh bing don vi tan) la c6 dan dudng. Trai
nguoc vdi nhitng hinh dnh trinh chi€u trén ti vi, ci
10 quad bom ném xudng thi chin qud chéch muc tiéu.
Thong tin nay dugc cdong bd vao nam 1996, trong
mot bao cao ctia Uy ban théng ké chung (duoc ddi
tén tir Van phong gidi trinh Chinh pht). Chi moét
thap ky sau cudc chién ndm 1991, muic do chinh xac
cda vi khi mdi thuc su ngang tam nhiing gi nguoi ta
van an tugng ti nhitng doan video ¢6 chon loc 18y
tir chién dich "Bdo tap sa mac". Bai hoc & day 1a doi
khi diéu ban khong biét hay khong dugc néi cho biét
lai quan trong hon diéu ban da nhin thdy bing chinh
mat minh. Con ngudi ching ta c6 khuynh huéng tu
nhién la khai quat héa qua muc tir nhitng vi du sinh

§

dong.

Ly do khién ching ta phdi tin vao béo cio cta
GAO vé nhiing bang chitng ma chinh mit ta thay la
vi GAO da ti€p can nhiing di lidu thich hgp, bao gom
cd cac bao cao danh giad mitc do thiet hai cta Lau
Nam Goéc. Ho cling xem xét va nghién ctu mot cach
he théng nhiéu kénh truyén thong khac nhau. Va
cting bdi vi, GAO chinh la mot canh tay ctia Quéc hoi
vdi nhiém vu dua ra nhitng danh gia khach quan va
tim kiém nhitng thong tin xac dang, duge cung cap
bdi cac co quan c6 trach nhiém (vi nhu Lau Nam
Goc). Nghién citu cta t8 chitc nay dya trén cac bing
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chiing. Nhiing gi ma Lau Nam Goc cho ngudi dan My
thdy trong su6t thdi ky dién ra cudc chién tranh chi
la tap hop cac cau chuyén, va dé la nhiing cau
chuyén da dugc lua chon mdt cach can than. Cong
ching chi biét mot chit néu nhu ¢6 qua bom "thdong
minh" ndo dé chéch muc tiéu. Trong khi thuc t&, diéu
do6 xay ra kha thudong xuyen. Chién tranh duoc bay ra
vOi mot hinh anh it hdn loan, it bj phan doi vi van dé
dao ditc, hon 1a thuc t&€ né dién ra trén chién trudng.

Nbi s¢ hdi phan bén hoa hoc

Du khong c6 di ligu thuc t&€ va bang ching xac
thuc, ngudi ta van rat dé bi dan dat trong nhiéu van
dé khac nhau, dac biét 1a khi cau chuyén c6 lién quan
ti mot nhan vat noi tiéng, thu hit sy quan tim cda
nhiéu ngudi. Nb6i s¢ hii phan bon hoa hoc ndm 1987
la mét minh chiing. N6 xdy ra khi cuu trung vé cua
doi San Francisco, Bob Waters, duoc chdn doan la
méc beénh Lou Gehrig. Ngudi ta cling phat hién ra hai
cau thu trong doi hinh nay nam 1964 ciing mic bénh
tuong tu. Ngay sau d6, bao chi da dua tin néi ring
mot loai phan héa hoc théong thudng, Milorganite,
van thudng dugc mot ngudi lao cong st dung dé bon
cho ¢d, bi nghi la thti pham gay ra bénh.

Milorganite 1a loai phan bén lam tit chdt thai tai
ché tai nha may ch& bién chat thdi Milwaukee
Metropolitan Sewerage District. N6 dugc sdy kho
trong khodng 40 phut & nhiét do tir 840 dén 1.200 do
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F. Day 1a mot chu trinh tiéu diét vi khudn va virus,
nhung né thuc su van con giit lai mdt luong nhé cac
thanh t6 nhat dinh, nhu catmi, loai chat héa hoc ma
cac nha nghién cdtu ¢6 lan nghi ngd 1a nguyén nhan
gay benh. Mot to bdo & Milwaukee dao sau van dé
vOi viec phat hién hai cuu cong nhan tai nha may
ch& bién Milorganite cting da ch&t bdi benh ALS
(trong khodng 155 cong nhan da chét vi cac loai bénh
khac nhau) va rang 25 bénh nhan ALS & khu vuc
Milwaukee dugc cho 1a c6 ti€p xdc véi Milorganite.
Tap chi Time va hang thong tdn AP (Associated
Press), cing v4i mot s6 t& bao khac, da cho dang
nhiing phéng sy trich din nghi ngd vé méi lién quan
gitta Milorganite va ALS.

A1

"co thé

Cai chét tir tir béi ALS qua that la rat thuong
tam. Cau chuyén vé ba cau thu béng da My ndi tiéng
cling gan gidng nhu cau chuyén ching ta da nghe vé
huyén thoai nhitng con qua thong minh. Mot nha
nghién ciu dich t€ hoc EPA, Patricia A. Murphy,
cing mot doi ky thuat vién da tién hanh nghién ctu
van dé nay. Ba cho biét mdi lién quan giita ALS va
Milorganite "da bi th8i phong bdi su tudng tugng cia
mot s6 ngudi cham séc ¢d". Ba khong tim thiy bang
ching nao vé muc do gia tang bénh ALS & rieng khu
vuc Milwaukee hay Wisconsin so v6i trén toan nudc
My. K&t luan la: "Giai thoai vé mdi lién quan gitta
ALS va Milorganite chi don thudn mang tinh giai
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thoai. V& co badn, khong ¢6 dif lieu khoa hoc nao
chitng minh thuc t&€ nay". Tién si Henry Anderson,
nha dich t& hoc moi trudng cda bang Wisconsin,
cling déng ¥ v6i két luan nay. Ong cho biét cac béng
chitng khoa hoc chdng lai Milorganite con rat yéu va
thigu. Pdng thoi cling luu y chinh quyén bang khong
can phdi dit uu tién cao do cho nhitng nghién cttu
chuyén sau. Ba ciu tha bong d4 c6 thé da khong gip
nguy hiém vi Milorganite. Khong c6 bao cdo nao
khang dinh cac nghi vadn cda nhitng ngudi chdm s6c
c6 vé loai phan bon hoéa hoc nay. Ngay cad trong
trudng hop diéu dé c6 thuc su x3y ra, né ciing chi 1a
mot trudng hop ca biét, dd xdy ra mot cach tinh co.
Céc nha dich t& hoc di dugc hudn luyén dé nhin buc
tranh t6ng thé ma khong bi 1ldm 1an vdi cac ca thé
don 1é, tinh c&. Khong sém thi mudn, néu ban tung
dong xu & s8 1an nhat dinh, né cling sé cho ban k&t
qué 10 lan lien ti€p déu ngita mat trén. Du sao, viec
tung déng xu cting ludn dé lai cho ching ta mot co
hoi 50 - 50. Va ty le vé viec l\/hlorgarute c6 lién quan
toi ALS ndm gitta muc rdt thap va s6 0.

Nhifng con s "v0 nghia" ctia Mitch Snyder

Bang ching thuc t&€, khong nhu nhing giai thoai
dugc k€ lai mot cach ¢ chu dich, né ¢6 nguodn goc
tir nhitng nghién cttu c6 hé thdng. Nhung khong phai
tdt cd cac nghién citu déu chinh xac. Trong mot s&
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trudng hop, n6 cdn kho c6 thé dugce goi la mot cudce
nghién citu. Chung ta cing xem tuyén bd sau: "Nam
1982, c6 thé c6 hon 3 trieu ngudi dan My lam vao
tinh trang vo gia cu’. Tuyén b6 nay dugc thong tin
rong rai nhu mdt danh gia ring 3 triéu ngudi da
khong c6 nha &, va ngudi dan tin vao diéu do.
Nhitng ngudi chi trich chinh quyén Reagan coi con s6
nay nhu bang chiing cho thdy cac chinh sach cta vi
tdng thong thudc Bang Cong hoa dang giy ra mot
thdm hoa xa hoi trén binh dién rong, diéu ma nguoi
ta khong con thdy tur thoi Han han va Bai suy thoai.
Neéu 3 triéu 1a moét con s6 chinh xac, n6é ¢é nghia la
c’ 77 ngudi My thi c6 1 ngudi s6ng trén he pho.

Thuc t€, con s6 dé hoan toan la bia dat. Thong
tin da duoc dua ra bdi Mitch Snyder, mot nguoi ting
lam nghé quang cdo va la cuu ti nhan (anh ta ting
phéi chiu 4n ti tai nha tu lién bang vi tdi trom cdp
0 t0). Sau khi ra tu, Snyder tham gia cac hoat dong
vi ngudi vo gia cu va tich cuc chong d6i Ronald
Reagan. Phuong phap ctda Mitch Snyder khong hoan
toan mang tinh khoa hoc. Nam 1980, anh ta cung
nhiing ngudi khac tai Hoi nghi vi Cong dong khong
bao luc da kéu goi 100 nha ton gido dia phuong, cac
cong chic thanh phd va nhiéu ngudi tham gia cac
hoat dong hd trg ngudi vo gia cu & 25 thanh phd.
Nhitng ngudi nay ciing tién hanh cac danh gia nhanh
vé s8 luong ngudi vo gia cu & mdi dia phuong.

2011



THE GIGI LOC LUA

Nhung viéc danh gia hoan toan khéac vai thong ke,
do dém. Mot s8 danh gia thuc t€ la khong dang tin
cay. Vi mot ly do, CCNV da tir choi cac danh gia
khi€n Snyder cang trd nén quyét liet hon trong hanh
dong. Trén nén tang danh gid ban dau, nhém nay két
luan ring 1% dan s6 toan nudc My, khoang 2,2 triéu
ngudi, khong c6 nha & vao thoi diém tién hanh cudc
khdo sat. Sau nay, khi cudc suy thoai dnh hudng téi
nén kinh t&, CCNV cho biét: "Chiing to6i da nghi rang
con s6 ngudi vo gia cu trén toan nudc My c6 thé 1én
t6i 3 trieu hodc hon thé vao nim 1983". Nhung diéu
dé6 khong c6 y nghia gi ngoai mot sur doan dinh dua
trén con s8 "trung binh" ngd ngdn ma ho ¢é dugc t
nhing cudc danh gia thi€u can cu.

Khi ra lam ching trudc ti€u ban Nha & cia Ha
nghi vién vao ngay 24 thang 5 nam 1984, Snyder
dugc yéu cau phdi dua ra bang chiing dé chitng minh
cho danh gid cta minh. Anh ta di thita nhan rang
nhitng con s6 d6 déu khong dang tin cay. "Nhing
con s8 nay trén thuc t& la vd nghia. Chung toi da c6
gang 1am hai long su td mo cia moi ngudi bang mot
con s0. Bdi vi chung ta la ngudi My, v6i tu duy
phuong Tay, raing moi thit déu phai dugc dinh lugng
mot cach cu thé, du c6 thé hay khong thé", anh ta
no6i. Nhung it ¢6 phong vién nao ghi nhan diéu ay.
Thay vao d6, nhiéu ngudi van nhdc lai con s6 3 triéu
"v0 y nghia" trong nhiéu nim ma khong tim hiéu y
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nghia xac thuc cda con s6. Vi du, hon 7 nam sau khi
Snyder thita nhan rang con s6 ma anh ta cong bo la
"vd nghia", phéng vién dai CBS John Roberts van
than nhién nhan manh rang c6 "hon ba triéu nguoi
vO gia cu & nudc My".

Bai hoc: Khéng phai tat ca cac "nghién cifu" déu
chinh xac

C6 mot s& cau hoi can dat ra khi nghi vé mot su
kién dang cha y:

Ai dung dang sau nhiing thong tin nay?

Ngudn tin nay liu c6 dang tin cay khong?

Ngudn tin nay da 18y dugc bang phuong thic nao?

Nhitng dit lieu nay da tén tai bao lau?

Viéc thu thap thong tin d6 c6 y nghia gi?

C6 bao nhiéu ngudi tham gia vao cong viéc nay?

Ngay nay, ching ta c6 th& néi v6i nhitng co sd
nhat dinh rdng s6 ngudi vo gia cu trén nudc My dat
toi hang tram ngan, khong t6i con s6 trieu. Diéu nay
c6 nghia 1a van con nhiéu ngudi khong c6 nha 4,
nhung n6 khac xa hoan toan véi diéu ma Snyder
cong bo.

Cuéi thang 3 nam 2000, Cuc thdng k& My "dém"
duoc 170.706 ngudi khong c6 nha &, hay séng trong
nhiing tip 1éu tam bg, hodc & nhiing khu vuc trong
trai nhu dudi gam cau Brooklyn, noi dugc coi 1a khu
tap trung nhing ngudi vo gia cu. Cuc thong ké cho
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biét con s dé khong c6 nghia la tat ca ngudi vo gia
cu déu da dugc dém. Vi du nhu thita nhan rang ho da
khong dém nhiing ngudi khong & trong léu, hay
nhiing ngudi ngt & nhiing khu vuc trong khac. Nhung
it nhat chiing ta c6 thé chic chan ring con s 170.706
ngudi vo gia cu la s6 thuc, da duge dém 16 rang.

Vay bao nhiéu nguoi nita chua duge dém van
con la mot cau héi. Martha Burt, mot chuyén gia
cda Vién Do thi, da nghién cttu vé tinh trang vo gia
cu trong nhiéu ndm, danh giad rang con s6 nguoi
khong c6 nha & khong dudi 444.000 va con s6 &y ¢6
thé 1en t6i gan 842.000. Danh gid cua ba dua trén
viéc d6i chi€u véi mot khdo sat chua cé tién lé cda
Cuc Thong ké do6i vdi hang ngan chuong trinh cung
cadp cac dich vu cho ngudi vo gia cu & 76 thanh phg,
khu ngoai 6 va vung lan can. Trong thang 10 dén
thang 11 nam 1996, Cuc nay dé€m s6 ngudi dugc
cung c4p dich vu tai mot s6 di€ém dich vu va phéng
van tinh c¥ 4.207 ngudi dé thu thap thong tin. Cudc
khao sat khong c6 chu dich hay dugc thiét k& dé tao
ra nhitng danh gia mang tinh qudc gia vé dan s6 vo
gia cu, va Cuc Thong ké ciing khong c6 géng tao ra
thong tin. Nhung Burt da ti€n hanh moét s6 cudc
diéu tra va tinh toan rdng trén tam qudc gia, con s6
dé c6 thé 1a 444.000 nguoi 16n va tré em khong c6
nha @, trung binh mot tuan lai st dung céac dich vu.
Thoi diém la trong thang 10 dén thang 11, nhing
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thang ma Cuc nay tién hanh viéc dém dau nguoi.
Burt cing udc tinh l1a c6 842.000 nguoi 16n va tré em
vO gia cu da st dung cac dich vu trong trung binh
mot tudn cda thang 2, khi ma thdi ti€t trd nén lanh
hon. Udc tinh cda ba chi 1a vay, don gidn 1a mot
phép tinh, nhung né la ngoai suy tr nhitng s6 liéu
cu thé, trén nén tang tinh todn véi muc do chinh
x4c gan nhat.

Nhitng diéu khéc cling giup ching ta tin hon vao
udc tinh cda Burt ring khodng gita 444.000 va
842.000 ngudi My vo gia cu. Mot s6 nghién citu khac,
st dung cac phuong thiic khac, nhung ciing theo mot
hé théng da cho ra nhiing con s6 vdi bién do dao
dong gan tuong tu. Khi cdc phuong phap khac nhau
cho ra mot két qué tuong tu, nhitng udc tinh do cang
dang tin cay hon. Chung toi goi day la "bang ching
hoi tu”.

Mot cudc tranh cdi trén taxi

Theo nguyén tic chung, ngudn thong tin ludn
can phai dugc kiém ching. Céc con s6 cia Snyder
1& ra phai dugc xem xét mot cach c&n than ngay ti
dau. Bdi anh ta 1a ngudi van dong cho viéc chi
ngan sich lién bang nhiéu hon dé hd trg ngudi vo
gia cu. Va cting bdi vi anh ta 1a ngudi c6 thanh kién
vdi chinh quyén Reagan. Trong khi vadn c6 nhiing
ngudi ting ho rdt chan thanh nhing than phan vé
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gia cu, diéu rd rang la nhitng con s6 cda Snyder la
"d@ lieu ly tudng”. Nhung chung ta c6 thé dat
nhiéu niém tin vao cic nghién ciu va cac di lieu
tif cdc ngudn trung thuc nhdt, niém tin vao nhing
noi da khong ltta chung ta trugc day. Nhitng ngudn
nhu vay thudng dem lai cho ching ta mét buc
tranh rat khac biét vdi cai dd dugc bao phu bdi
nhing ngudi ¢6 10i ich cd nhan, nhitng ngudi luén
c6 gdng nodi v4i chung ta diéu gi d6, du né 1a mot’
san pham hay 1a mot chinh sach*. Vi dy, kiém tra
101 cdo budc ngd ngdn vé "thu€ doi véi nguoi qua
c6”. N6 dugc tung ra dé chdng lai thu€ bat dong
san lién bang, bdi nhitng ké van dong hanh lang va
thudc dadng doi 1ap, nhiing ngudi tim moi cach dé
hiy bd né.

* C6 mot cupc tranh lugn mang tinh hoc thudt (Vién
doanh nghiép gia dinh My, thing 6 ndm 2005) nd ra vdi
chii dé ai ciing c6 mot vai thanh kién nhit dinh, va béi
vdy, TONG THONG GEORGE W. BUSH ciing c6 thé
khong c6 quan diém trung dung. Xét dudi géc dp triét hoc
thi c6 thé la vdy. Nhung r6 rang la né khong thich hgp
vdi trudng hop nay. Nhitng ngudi nong din va cic doanh
nghiép nhé khong nén bi dinh thué doi sau khi da né lc
lam vigc cd doi. Va két qud 1a, ching ta chdc chin sé tiép
nhin nhimg thong tin tit cic nguon doi lgp hon Ia tit
nhitng nguii 1ing ho.
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Quang cdo phat thanh:

"Khi ban chét, IRS c6é thé chon gia dinh ban
trong dong héa don. Ho sé ddnh thué moi thit doi vdi
nhitng nguiyi con sdng. Diéu toi té hon, thué doi vdi
ngui qud c6 1a logi thué déi trén tdt cd nhiing gi ban
di lam viéc, kiém tién va xdy dung nén”. (Vién
doanh nghiép gia dinh My, thing 6 nim 2005)

Nhitng ngudi nong dan va doanh nghiép nhd
da bi tac dong trong nam 2005, néu nguodi ta tin
vao cac quang cdo trén dai phat thanh: "Khi ban
chét, IRS c6 thé chon gia dinh ban trong déng
héa don. Ho s& danh thu&€ moi thit doi véi
nhitng ngudi con song". Tuyén bd trong doan
quang cdo phat thanh dé dugc phat & tam bang
trong nam 2005. D6 1a mot phan cta chién dich
tri gia 15 trieu do la, dugc cac nha tai trg dau tu
dé chong lai luat thué hién hanh. Theo c4c nha
t6 chic cho biét, doan quang cao trén dugc tai
trg bdi Vien Doanh nghiép gia dinh, tap hdp cda
khoang 500 doanh nghiép, trong dé c6 3 ty phu.
Nhing ngudi khac, bao gdm céac tap doan sin
xudt keo banh Mars va rugu Gallo huing manh,
dugc biét cing tham gia vao cac cudc van dong
hanh lang ch6ng thué bat dong san.
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Tuyén b8 tuong tu ciing dugc Dang Cong hoa
sit dung va trd thanh mot phan cda luan diém
chéng thué€. Téng thong Bush nhdc lai nhiéu lan
trong su6t nhig¢m ky ctia minh, rdng sdu tudn sau
khi 6ng nham chic, Qubc hoi phdi "hiy bd thué doi
vOi ngudi qua cd. Qua dd, cac gia dinh nong dan
khong bi bdt budc phdi ban di trang trai cia minh,
trudc khi ho muén lam diéu dé". Nhung khai niém
vé viéc ngudi nong dan bi bat budc phai ban do dac
va gia dinh ho c6 thé mat "tdt cd" don gidn 1a mot
sai 1am.

Su that 14, nhu Van phong Ngan sach Qudc hoi
(hoat dong doc lap, khong mang tinh ddng phai) da
cho biét trong mot bdo cdo thiang 7 nam 2005: "Pa
phan tai sdn, bao gdm cda ngudi nong dan va
doanh nghiép nhd, c¢6 du gia tri ludn chuyén dé trd
thu€ b4t dong sdn ma ho con ng". N6i cach khac,
"da phan" khong can thi€t phai ban bat ky tai san
nao (néu khong mudn noéi la "tdt cd”) d€ trd thué
bat dong san. CBO cho biét, két qua thu thap trong
nam 2000 cho thay, chi 138 chu trang trai va 164 chu
doanh nghiép gia dinh phai roi boé bat dong san vi
khong c6 tai sdn dua gia tri luan chuyén d€ tra thué.
CBO udc tinh rang con s6 d6 ¢6 thé gidm xudng con
15 chd trang trai va 62 chd doanh nghiép gia dinh
vao nam 2006, khi ma chi bat dong san c6 gia tri tir
2 triéu do6 la trd lén méi phdi chiu thué.
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CBO da dua van dé nay ra mot cach than trong.
Trong nim 2001, t& New York Times dua tin rang
mot trong s6 nhifing ngudi ting ho hang dau d6i vdi
viéc hiy bd thué bat dong sén, Hoi trang trai My néi
ring ho khong thé din ra mot vi du riéng 1é vé mat
mat cda mot trang trai nao do thué bat dong san gay
ra. Higp hoi trang trai, mot t8 chic van dong hanh
lang hing manh tu coi minh la "tiéng ndi cda nganh
nong nghigp”, sau d6 da long 1on tim ki€m vi du nhu
thé&. Chi vai ngay sau khi t& bao trén dua tin, chd tich
t8 chic nay phat biéu trén mot tJ tin ndi bd ring:
"Piéu quan trong déi voi ching ta 1a c6 thé cung cap
cho Quéc hoi nhitng vi du vé viéc vi thu€ ma nhitng
ngudi qua c6, ndng dan va ngudi chin gia stc da bi
mat trang trai hodc phadi ban mot phan dat dai cta
ho d€ duy tri hoat dong trén phan tai sdn con lai".
Phat biéu nay dugc trich din lai trén t& Congressional
Quarterly Daily Monitor, bén canh thong tin néi rang
ho cling khong tim thdy trudng hgp nao nhu vay.
Khi ching t6i goi t6i Hiep hoi trang trai vao dau
nam 2006, ho té vé khong hai long khi nghe chiing
t0i hoi chuyén, va ho van khong thé cung cap dugc
thong tin vé trang trai ndo dé phdi ban di dé tra thué
bat dong san.

2

Viec bat ky ai d6 c6 thé "mat tat cd" vi thué bat
dong san vé mat logic 1a khong thé. Nam 2006,
khong hé c6 hoat dong tinh thué nao ddi véi bat ky
trudng hop bat dong san nao tri gia 2 tridu do la (6
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mot vai trudng hop tri gié 4 trieu do la thi budc dau
c6 k& hoach tinh thué€ bat dong san). Ty lé¢ danh
thué cao nhat la 46% (va sé xuéng muc 45% trong
nam 2007) d6i voi bat ky tai sdn nao trén mic 2
trieu do la. Con lau mdi mat tat ca, nguoi thira k&
hau nhu gitt lai hét.

Ching ta khong tranh luan vé viec ing ho hay
phan doi thu€ tai san. Chung ta dang noi dén dit lieu
thuc t& tit bao cao thu€, dugc phan tich boi mot t6 chitc
doc 1ap véi nhiing phuong phap tinh thu€ dang tin cay,
thdng nhat. Bao cdo thu€ cang cho thdy mot trong
nhiing tuyén bd quan trong chdng lai thué bat dong san
1a khong chinh xéac. Cling c6 mot cudc tranh luan khac,
ma nhin chung nhan dugc su ang ho cta cac nha kinh
t&€ hoc, do 1a thud tai san lam gidm dong luc dau tu va
ngugc trd lai 1am cham da phat trién cia nén kinh t&,
g@ém co hoi tao cong an viec lam. Cudc tranh luan nay
khong phd bién voi cong luan, nhung it nhat 1a no ciing
xac thuc. Ching ta khong thé ndi vé doan quang cao
phat thanh canh bao ring "gia dinh cta ban" ¢6 thé bi
"chon vii" trong déng hoa don thué. Thuc t&, thué tai
san da gidm chi con 1,17% doi véi bat dong san cta
ngudi trudng thanh chét trong nam 2002, theo con s8
ctia IRS théng ké thu nhip. Noi cach khac, gan 99%
nhiing ngudi nghe quang cao trén phét thanh sé khong
bi dung cham bdi luat thué nay. Trong trudng hop nay,
rd rang doan quang cao do hoan toan sai su that.
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Bai hoc: N6i vay nhung khéng lam vay

Nhitng ngudi chi trich thué tai sdn dat chién dich
kéo dai trong nhiéu ndm cda minh trén y tudng rang:
Huy bé luat thu€ nay sé tao ra loi ich ban dau cho
ngudi ndng dan va chd doanh nghi¢p nhé. Nhung
thuc t&, nhitng ngudi dong thué lai 1a hau hét trong
s0 it nhiing nguoi giau c6. Ho khong phdi la noéng
dan hay chi doanh nghiép nhé duéi moi hinh thuc.
Va da phan chd doanh nghiép nhd va néng dan lai
khong bao gio dong mot xu tién thué bat dong san.
Viéc 1ap lai nhiéu lan 10i tuyén bé s& khién moi
ngudi trd nén tin tudng, nhung viéc nhic di nhic lai
do6 khong bién diéu 4y trd thanh sy that.

B6p méo tinh trang pha thai

v

S8 ca nao pha thai trong nudc My
(Pon vi tinh: Triéu)

Nguon Vlen Guttmacher, “Danh gia cia US vé tac dong
cua nao pha thai 2001 - 2003, 3/8/2006
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Nhitng nghién cttu rdm xuat hién thudng xuyén
trong linh vuc chinh tri & moi thoi dai. Nam 2005,
DPéng Dan chi s6t sing bam 14y mot thong ké kinh
hoang khi€n Tdéng thong Bush phdi cam thay
ngugng ngung, néu no la su that. Ho ndi rang s6
ngudi di pha thai dd ting lén k& ti khi vi tdng
théng c6 quan diém chéng nao pha thai 1én nham
chite. Nhitng ngudi Dan chi d6 hién tugng nay cho
cédc chinh sach kinh t& cia Bush, khién phu ni
ngheo di pha thai thay vi mang thai va sinh con, vi
biét ring khong c6é da tai chinh d€ nudi con. Trich
dan "chinh sach ha khic" cia nhing ngudi Cong
hoa, John Kerry tuyén bd: "Va cac ban cé biét rang
thuc t€ tinh trang nao pha thai dang tang 1én trong
nhitng ndm gin day khong?" Cha tich Uy ban toan
quéc cda PBang Dan chu, Howard Dean, tham chi
con di xa hon véi viéc dinh lugng s6 truong hop
nao pha thai gia ting trong mot lan xudt hién &
chuong trinh thoi su Meet the Press cua dai NBC:
"Ban c6 biét 1a ty 1& nao pha thai da ting 25% ké
tit khi George Bush trd thanh tong thong?" Thuc t€,
Vién Guttmacher, noi ma cic con s& vé xu hudng
nao pha thai dugc tap hgp mdt cach c6 hé thong
vdi viéc st dung mét phuong phdp cong khai va
dugc cd hai Bang st dung cho biét la s§ trudng
hgp nao pha thai thuc hién trén toan nudc My ti€p
tuc gidm xudng, dién ra sudt 20 ndm qua, ké tur khi
Bush 1én nham chuc. Theo céc s6 liéu gan day cda
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vién nay, cong bd nam 2006, s6 trudng hop nao
phé thai gidm trong ba ndm dau cda mdi nhiém ky
6ng Bush cAm quyén, tong ty 1& gidm la gan 2%.

LJi cdo budc sai lech rang s6 ngudi nao phé thai
tang lén bit ngudn ti¥ mot "nghién ciu” rém cta
Glen Harold Stassen, khong phai 1a mot nha thong ké
cing nhu chuyén gia y t€, ma la modt gido su dao duc
hoc tai Chung vién Than hoc Fuller. Bai bao cua
Stassen ban dau xuat hien khong phai trén bat ky to
tap chi khoa hoc chuyén nganh nao, ma trén mot an
phdm tu do Co doc gido, Sojourners, vao thang 10
nam 2004. "Dudi thoi Tong thong Bush, ty 1& nao pha
thai da di nguoc lai xu huéng suy gidm kéo dai ca
thap ky", 6ng ta viét. "Cho du c¢6 nhitng xu hudng
nhu vay trong nhing nam 1990, c6 thém 52.000
truong hop nao pha thai xuat hién & My trong nam
2002". Stassen trich dan s6 liéu tir 16 bang. Tuyén bd
nay gay dugc su chd y va dugc trich dan nhiéu 1an,
du khong mang tinh chi trich, trén nhiéu blog dién
t, cda cd nguoi tu do clng nhu bdo thd, va bdi
nhiing ngudi Dan cha gdm Kerry va Dean.

Bai hoc: Tuyén bé to tat can bing chitng 1o rét

Nhu béang dudi ddy minh hoa, tuyén bo dang chu
y rang tinh trang nao pha thai bdt diu ngay cang
tang 1én (sau 20 nam lién ti€p gidm) can phai dugc
ching minh.
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Trude khi chdp nhan bat ky tuyén bé nao tuong
tu, t6t hon hét 1a hay xem xét cdn than ngudn thong
tin. Trong trudng hgp nay, tuyén bd vé xu hudng
gidm bat diu d6i chiéu dén ti ngudi chi trich cac
chinh sach cia Dang Cong hoa, nhitng nguoi khong
c6 thanh tich danh gia thong ké tinh trang nao pha
thai va khong c6 kinh nghiém dac biét gi trong linh
vuc nay. Them nta, tuyén boé dé dugc dua trén
nhing thong tin roi rac.

Stassen lam sai léch dit liéu vi hai ly do. Trudc
hét, anh ta c6 gdng dé cap mot xu hudng mang tinh
qudc gia t mot hinh mau thi€u khoa hoc va khong
c6 tinh dién hinh. Ong ta da s dung 16 bang ban
dau dé bao cdo dit lieu nao pha thai chinh thitc cia
cdc bang nay lén Trung tam ki€m soat bénh tat lién
bang, ma khéong chd bao cdo tit 34 bang con lai.
biéu dé gi6ng nhu c6 ging du dodn két qua mot
cudc bau ci tdng thong sau khi 16 bang ddu déng
ctra diém bo phiéu va bao cdo k&t qua. Thi hai, 2
trong s6 16 bang dugc Stassen trich dan sé liéu,

_Vién Guttmacher nhan thdy hé thong bao cao
khong déng tin cay. Tai Colorado, noi Stassen
tuyén bd rang ti ty 1& nao pha thai “ting dot bién
vGi 111%”, trinh ty bdo cdo da bi thay d&i dé bu
14p vao nhing chd khong nhan dugc bao cio. biéu
Stassen nghi 1a mot su gia ting vé con s nao pha
thai thuc sy phdn d4nh mot sy cai thién vé thu tuc
tinh todn.
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Trudng hgp nghién ciu: Liéu Cold- Eeze da
dugc chitng minh tai bénh vién?

Ngay c& mot nghién ctu chdt lugng véi ngudn
thong tin tin cay van c6 thé sai 1am, n€u két qué cda
né khong thé tai tao. N&u ban da tiing bi chdy nudc
mii va di mua thudc, ban c6 thé da chd y t6i mot
loai thudc c6 tén la Cold-Eeze, c6 chita hgp chat kém
va khdng dinh ring “chdt lugng thudc da dugc
ching minh tai bénh vién c6 thé cit con s6t gan mot
nita”. Khoa hoc da ching minh hgp chit nay c6 tac
dung! That vay sao? Nghién cifu can than cac bang
chiing cho thdy tuyén bd vé thudc Cold- Eeze cha
yéu la dya trén mot nghién cifu don 1é tir nam 1996.

Nhung mét vai nghién citu khac da cho nhiing
k&t qua hoan toan khac.

Nghién citu ban dau, vin dugc trich dan trén
trang web quéng cao Cold- Eeze, khi chiing t6i viét
cudn sach nay, dugc thuc hién tai phong thi nghiém
Cleveland Clinic Foundation cda tién si Michael
Macknin. Nghién cifu cia Macknin cung vd@i rat
nhiéu thong tin sau nay di kem trong cac cudc phéng
van da dua Cold- Eeze trd thanh loai thudc ban chay
trong cac hieu thudc. Ong ta néi vSi Barbara Walters
trong chuong trinh 20/20 cia dai ABC vao thang 1
nam 1997 rang 6ng da “nhdy cing lén” khi sip xép
thanh bang cac du liéu va néi thém: “Pay la tht
thuéc duong nhu gitp gidi quyét con s6t thong
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thuong, chua tiing c6 loai thudc nao hieu qud nhu
the”. Gia thubc sau khi vao kho ctia Quigley
Corporation, tap doan phan phéi Cold-Eeze, ting
nhanh chéng, tir khodng 2 dé la moét vi trudc khi
nghién cttu dugc céng bd 1én mitc 37 do la vao thoi
di€ém chuong trinh 20/20 dudc phat séng.

Nghién cttu dau tién dudng nhu da da tin cay.
N6 dugc dang tai trén mot td bao danh tiéng, c6
lugng doc gid dong dao, Annals of Internal Medicine.
N6 la cudc nghién citu chéo: 49 ngudi dugc nhan
nhing vién thudc Cold-Eeze hinh thoi, 50 ngudi nhan
nhitng vién thudc b6 thong thudng. Khong mét ai
trong s& ho biét dugc rang minh di udng thuéc gi
cho dén khi nao ciac nha nghién ctfu nhan dugc két
quad. Nhung khi Maknin tién hanh nghién cttu tha
hai, v6i 249 hoc sinh titr 16p 1 dén 16p 12 & ving
ngoai 6 Cleveland, 6ng nhan thiy ring nhing duda
tré nhan thudc b8 ciing nhanh chéng khéi cdm lanh
nhu nhitng dira dugc nhan vién Cold- Eeze. Cac vién
thudc d6 “khong hé c6 hiéu qué trong viec chita tri
triéu ching cdm lanh & tré em va tré vi thanh nién”,
bao cdo ghi nhan, dang tai trén to The Journal of the
American Medical Association vao thang 6 nam 1998.
N6 ciing cho ridng can phai tién hanh thém céc
nghién cttu “dé 1am rd vai trd, néu c, cia ma kém
trong viéc diéu tri ching cdm lanh”. Ngay lap tic,
kho hang cuda Quigley ngap ( trd lai. Thuc t&, cong
ty nay da dau tu cho Macknin thyc hién nghién citu
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thit hai, nhung n6 khong cong bé két qua doé trén
trang web.

K& tir cudc nghién cru ndm 1996, lam bung nd
doanh s6 ctda loai thudc cé tén Cold- Eeze, cac bang
chiing van tiép tuc thi€u rd rang. Trong nhiéu nam
sau d6, cac nghién ctu khoa hoc da chi ra riang glu-
conate ma kém (thanh phan chinh cda Cold- Eeze)
dudng nhu c6 tic dung lam cdt con va tinh nguy
hifm cta triegu ching cdm lanh, nhung mot vai
nghién citu khac lai khong cho két qué tuong tu. Vien
Y t& Qudc gia két luan: “Van can thém cac nghién
citu dé khdng dinh liéu chat tong hgp ma kém c6
hiéu qué nao d6 ddi vdi benh cam thong thudng”. Ma
kém c6 thé chita bénh, ciing ¢ thé khong.

Nhu vay, Cold- Eeze lai la mot nhan hang khéc
dugc xay dung trén co sd ltra bip, nhu Listerine. Nam
1999, ny ban Thuong mai Lién bang da budc toi
Quigley quing cao sai trai trén mang luéi ban hang
QVC. Tuyén b6 cta cong ty nay khdng dinh thudc
cda ho c6 thé thuc su ngan chin dugc bénh cdm
lanh. FTC khing dinh Quigley khong hé c6 can cu
thich hgp nao dé€ dua ra tuyén bs do, va Quigley
budc phai gidi quyét vu viéc bang cach chidp nhan
ngiing cac quang cao. Theo quan diém ctia chung t6i,
mot difm nifa clng sai sy that dé 1a viec cong ty
quang c4o noi rang Cold- Eeze da dugc “chiing minh
tai bénh vién”, rdng né c6 kha ning cit cac trieu
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chiing cdm lanh tdi 42%. Day chinh la diém lam tang
doanh s6 ban hang cta cong ty. Diéu kha di nhat ma
cong ty nay c6 thé néi moét cach trung thuc la Cold-
Eeze da dudc “thi nghiém tai bénh vién”, va khéng
c6 k&t luan cuéi cung.

Vo6 can c: Linus Pauling va Bruce Willis

Chiing,toi da cho moi ngudi thdy cac giai thoai
c6 thé khién chiing ta sai 1dm, va cac nghién citu cdu
tha, c6 thanh kién, nguy tao c6 thé dugc xay dung
thanh bang ching. Ngay cd nhiing nghién cifu
nghiém tuc ciing ¢6 thé that bai khi dat canh nhiing
nghién cu nguy tao. Dudi day 1a mot vai vi du khac
khong dugc xem nhu bang ching.

Huéng t6i ngudi c6 uy tin: Linus Pauling da
danh dugc hai gidi Nobel, mot trong linh viuc héa
hoc va mot trong linh vuc hoa binh. Nhung 6ng
khong hé c6 chuyén mon nao trong linh vuc y hoc.
Tuy nhién, hang trieu ngudi van chdp nhan tuyén bo
ciia 6ng rang vitamin C liéu cao c6 thé cit benh cdm
lanh thong thudng va ¢6 thé cé tac dung diéu tri voi
benh ung thu. Thuc t&, it nhat 16 cudc thi nghiém cé
kiém soat voi hang ngan ngudi tinh nguyén, da
khong cho két qua nhu tuyén bg, rang: vitamin C ¢
tac dung diéu tri bénh trong ca hai tinh hudng néu
trén. Tién si Stephen Barrett da thong bao trén trang
Quackwatch.org, rang: “Khong mot nha khoa hoc vé
dinh dudng hay y t& c¢6 trach nhiém nao chia sé cac
quan diém dé ctia Pauling”. '

1218



Chuong 6: Sy doi trd vé loai qua thong minh

Nhitng huong dan ciia Factcheck.org kiém tra
bing chimg.

Tai FactCheck.org, tu ching t6i nhiéu lan dgt ra
mot s cau hdi co bdn trong vigc danh gid biang chitg.
Dusi diy 1a mdt danh sdch ngin cdc cubc thi nghiém
ma ching toi ghi nhin la hitu ich:

Ngudn théng tin nay cé thu hit nhiéu sy quan
tdm va c6 dubc chdp nhin trén dign rong khong? Mot
s0 cdc to chitc lau doi ma chiing ti biét c6 thé tin cdy
dupc. O dé, chiing t6i c6 thé tiép cin vdi nhiing nguon
thong tin khdch quan. Déi v6i cic con so thong ké viec
lam, Uy ban thong ké Lao dong la mpt ngudn co bin
doi v6i bit kiy nha kinh té hoc nao. D6i v6i cic so ligu
thong ké hdu qud thién tai, Trung thm phong chong
Bdo lut Quéc gia dugc coi 1a co quan hitu trach. Dé
khing dinh khi nao thi suy thodi kinh t& bit dau va két
thiic, Uy ban nghién citu kinh t& Quc gia, mot t8 chite

_ tu nhan, phi loi nhugn, dugc xem la nguon cung cip
cdc s0 liéu chinh xdc, thuing dugc cdc tac gid trich dan
trong cdc cudn sdch lich sit kinh té. Va déi véi cdc s6
litu vé ngo phd thai, Vién Guttmacher 1a noi duoc cd
hai Ddng Dén chit va Cpng hoa chip nhan ding tin
cay.

Ligu nguon thong tin dé cé thién lgch? Cic Ding
phdi chinh tri, img cit vién, nhém van dong, ngubi bin
hang va nhiing ngubi khic cé thé dua ra nhitng tuyén
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bo chinh xic, nhwng thubng phuc vu cic loi ich cd
nhan va két qud la thubng thién léch. Nhimmg tuyén bo
kiu dé can phdi dugc xem xét mpt cich kij luong.
Lubn lubn so sinh théng tin ciia ho véi nhimg nguon
tin khdc. Hpi dong nghién citu Qudc gia (diéu hanh bdi
Qudc hoi va c6 thé coi day la tap hop cic chuyén gia
xudt sdc nhét ciia Mij) cung cdp ngudn thong tin ding
tin cdy hon cd vé vin dé lugt kiém soat vil khi lam
gidm t0i pham hinh su. D6 khong phdi 1a noi dé ai dé
vin dong, ving hd hay chong lai nhimg bp luit nhu
vdy. Vien Guitmacher thuc su 1 c6 quan diém iing ho
"t do sinh dé”, nhimg chiing t6i chdp nhan cdc s6 liéu
cua Vién khong chi vi Vién dupc cd hai ding chinh tri
tin cdy khi trich din thong tin trong cdc cupc tranh
ludn, ma con boi trong trubng hop nay, ho ting hp mot
vi tong thong phin doi quan diém "ty do sinh dé”. Bio
cdo ctia Vién vé s6 lugng nao pha thai tiép tuc gidm
dudi thoi Bush la mpt minh chiing. N6 khong t6 vé cho
quan diém "tu do sinh dé” va vi thé thé hién thdi db
thanh kién véi chinh phil.

Bau la co s¢ dit lidu ciia nguon tin? Hay xem xét
cdc trubng hgp trudc. Vi du nhu vin dé nao phd thai,
Stassen di khong hé tién hanh nghién citu vé s6 ligu
thong ké lién quan toi tinh trang nao pha thai. Ngupc
lai, khdo sit cia Vien Guttmacher vé linh vic nay
gitip ngubi ta ndm duic cic con s6 cu thé tit nam 1973
tdi nay.
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Phuong phép nao di dupe sit dung? Ddnh gid ca
Mitch Snyder vé s6" nguri vo gia cu thuc t& chi dua
trén tdp hop cic ubc dodn. Dinh gid ciia Vién DG thi,
dil ho ciing dua ra mpt s6 cin cit chil quan va ubc dinh,
dun trén cic dit liéu ciia Cuc Diéu tra dan s6 My, dupc
tap hop theo miu thong nhit trén co sé mot so lugng
I6n cdc miu kiém tra bt ky.

Céc nguon thong tin doé cé "hiéu qud khong”? Cic
nha nghién citu chdn chinh luén gidi thich cdch ho dat
dupc cic con s6 va két luin ciia minh. Daniel Cristol
miéu td chinh xdc cich thic ong va cic dong nghigp
tién hanh 400 cupc quan sit vé cic con qua, va ong
cong b két qud. Phuomg phip nghién citu chinh xic
phdi lubn 1o rang.

Mau thit nghiém c6 mang tinh ngau nhién? Cic
trang web va co quan thong tin thuong cé xu hudng
tién hanh cdc diéu tra thim do "thiéu tinh khoa
hoc”. Djc gid hay ngui xem web dugc yéu ciu bay
t6 méi quan tdm ciia ho, va sau do la két qud. Dady
thuc ra chi la mit phuong phdp tiép thi dugc thiét
ké dé thu hit sy quan tdm. Két qud thong thung
1o v6 nghia béi cic miu thit nghiém dupc tu lua
chon, khong mang tinh ngdu nhién. Mot s6 cudc
tham do tham chi con dupc tao dung theo chi dich.
T4t cd nhimg cudc thit nghigm kiéu do ciing giong
nhy miu thong ké ciia 16 bang chon lua sin ma
Stassen ding s6 ligu dé chitng minh quan diém cila
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minh. N6 khong dai dién cho nhiing gi dang dién ra
trong doi s6ng & tit cd 50 bang.

Cé ai do dang kiém sodt thong tin? Trinh tu thil
tuc khoa hoc doi hdi viéc "kiém sodt” nhimg dit lidu xdc
thuc d€ c6 cin cit so sdnh. Mot con qua dinh roi hat dé
truic xe O to ching ching minh dupc diéu gi. Cristol
quan sat nhitg con qua khi xe 6 t0 di ngang qua, nhuhg
ong ciing quan sdt phin g ciia ching khi xe 0 to
khong c6 mdt tai d6, va 6ng khong thily cé su khic bigt
gi. Dot vdi cdc thit nghiém lién quan t0i cdc logi thudc
madi, mot nhom ngudi tinh nguyén thi nghiém dupc
nhdn thudc bo thong thubng, khong cé thanh phan nao
thic sy tac dong toi loai bénh dang nghién citu. Viéc
nay gitip cho cdc nha nghién citu ¢6 cin cit so sanh voi
nhom thie té dupc nhin thuoc diéu tri bénh.

Cdc ngudn cung cdp thong tin c6 nhitg kij ning
nhit dinh khong? Mot chuyyén gia dich té dupc hudn
luyén duomg nhién la déang tin cdy hon mot phong vién
trong vieéc danh gid liéu mot nhom bénh ung thu cé the
xudt phat tit chat gi dé trong mudc, hay don thuan chi
1a nhitg thong ké thiéu khoa hoc.

Két qud kiém chimg dong nhat hay mau thudn?
Déi khi, mpt nghién citu khong cho két qud gidng nhu
thi nghigm dupc tién hanh sau do. Két qua liéu cé lip
lai trong nhiing nghién citu tuong tu? Cic nha nghién
ctiu khdc ¢ dong y, hay 1o ho tim ra nhimg két qud trdi
ngupc? Ciu chuyén Cold-Eeze cho thdy nhiing két qud
"mau hong” doi khi khién chiing ta ldm lin.
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Bai hoc & day la ai d6, c6 quyén han, chifc nang,
uy tin trong mot linh vuc, khong nhét thiét luon
ding & cac mang khac. Sam Waterston dong vai
mot nha diéu tra thong minh, kién dinh trong loat
phim truyén hinh Law & Order, nhung chung ta hi€u
ring anh &y khong c6 chuyén mén dac biét trong
vai trd ciia mot ¢ van tai chinh. Vay tai sao ching
ta phdi tin vao cac qudng cao thuong mai cta anh,
nggi ca Cong ty moi gidi ching khoan TD
Waterhouse? Bruce Willis ca nggi Tong thong
George H. W. Bush ndm 1992 va dng ho cudc chién
hién nay tai Iraq, nhung hinh dnh mét anh hung
hanh dong trén man dnh khong c6 nghia la quan
diém chinh tri hay quan su cta anh ta c6 stc ning
v48i nhitng ngudi hang xé6m. Tuong tu 1a truong hgp
ciia Martin Sheen v&i nhing "1oi ¢6 canh” danh cho
Howard Dean frong chién dich van dong so bo
trong ndi bo DBadng Dan chu nam 2004. Péng vai
tdng thong trén truyén hinh doi héi mot trinh do
nhdt dinh trong viéc dua ra nhiing quyét dinh chinh
tri, cting nhu déng vai bac si ¢6 thé dua ra nhiing
181 khuyén vé viéc uéng ca phé da loc bd chat
cafein. B6 chinh la cach Robert Young da lam trong
nhiing nam 1970, sau khi tda sdng trong cac phim
Marcus Welby, MD trén truyén hinh.

Trudc khi hoan toan tin cay vao mot ai do, hay
tu héi minh: "Ngudn tin nay da dugc kiém ching
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chua? Liéu anh ta c¢6 biét minh dang néi gi khong?
Lidu c6 8y c6 bang ching xac thuc nao khong? Két
luan nay c¢6 nhan dugc sy dong y cua co quan, t&
chirc cung linh vuc hoat dong khong?

Huéng t8i s6 dong: Cac nha quing cdo thudng
st dung 161 khuyén nay moi noi, moi ltic. Mot vi du
dién hinh: Mot bénh vién & Saginaw, Michigan, cho
bi€t ho thich "hai hon mot". C6 dung la viéc tiép
nhan s dong bénh nhan dong nghia véi dich vu
cham s6c khach hang t6t nhat? Khong nhat thiét la
nhu vay. N6 ¢6 thé don gidn la ¢6 chd db xe thuan
tién hon hay bénh vién ndm & vi tri dic dia hon.

Nhing vi du khéc ta ¢6 thé tham khdo: "ban chay
nhdt", “s6 1", "dugc yéu thich hon 1a...",... Trong
chinh tri, "nguoi di trudc” ludn la ing cd vién dang
dé theo doi, nhung khong nhat thiét 1a dng ci vién
chan chinh hay la ngudi c¢6 khd nang gianh chién
thing. Nguoi ta da ting chung kién diéu d6 vdéi
"ngudi di trudc" Howard Dean trong chién dich van
dong so bd & Bang Dan chid nam 2004. Vao thang 2
nidm 2006, hai hiang Ford va General Motors déu
tuyén bg trd thanh nhdn hang ban chay nhit trén
toan nudc My. Nhitng con s6 trong nam 2005 cho
thdy luong 6 to diang ky van chi nhd giot. Thuc t&,
cd hai nha sin xuét 6 t6 nay da thua 16 trong nhiéu
nam, tir chd chiém 60% thi phan cia nudc My trong
nam 1986 gidm xudng con 45% trong nam 2005. Mbi
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hiang chi c¢6 thé d& dang tuyén bd rang "ngay cang it
nguoi yéu thich nhan hiéu xe cia minh".

S6 dong c6 thé quyét dinh két qua mot cudc bau
c’, nhung n6 khong gidi quyét mot cau hdi cu thé.
Hay tu héi minh: "Piéu ndy mang tinh quan ching
viné t&t, hay vi ly do nao khéc, nhu 13, ¢6 ngan sach
quang céo 16n?" ‘

Lbi logic: Nhiéu cudn sach va mot sd trang web
da danh thoi gian dé gidi dap cau hdi vé nhiing sai
ldm mang tinh logic. Mot 16i ma ching ta thudng
thay & nhiéu ngudi do 13, khi ¢6 hai su kigén xay ra,
su kien dau tién thudng l1a nguyén nhan dan t6i sy
kien thit hai. Trong tiéng La tinh, diéu nay dudc goi
1a sai 1am post hoc, ergo propter hoc, c6 nghia 1a "sau
diéu nay, bdi vi diéu nay".

LAi post hoc &n chita sy 16i cudn bdi diéu ching
ta quan sat thdy la that trong cudc s6ng thudng nhat.
Chung ta nhan vao chan ga, chi€c xe di chuyén vé
phia trudc. Chiing ta nhdn vao nat den trén dong hd,
anh sang xuat hién. Ching ta ddnh manh que diém
vao vé bao, que diém bdc chiy. Ching ta c6 thé that
vong néu biét riang, chiéc 4o ta dang mic 1a "chiéc 4o
may mdn", vi vay ta mdi c6 thé giat can cau lién tuc,
chit khong hdn 1a vi ta "sat c4". N6 chi 1a mot sy mé
tin. Khi ching ta tin vao 16i post hoc, ching ta c6 xu
huéng giong con ga trong khi nghi rang tiéng gay
cda minh lam mat trdi moc.
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Ching ta cung xem xét trudng hdp mot ban
thong bdo dugc dua ra vao dau nam 2006 bsi Brady
Campaign, ting duogc bi€t dén vdi tén goi Handgun
Control, Inc. T chifc nay tuyén b rang viéc thong
qua Iuat Brady nam 1993 (4m chi viéc kiém tra dit
lieu thong tin cda ngudi mua suing) va lénh cdm "vii
khi sat thuong" trén toan lién bang nam 1994 (cdm
viéc mua ban mot s6 loai vii khi ban ty dong) la két
qud ctia nhiéu ndm gidm toi pham bao luc. Biéu nay
dugc ho trich dan nhu minh ching cho viéc "luat
kiém soat vii khi c6 hieu qua".

Bing 1a ty ¢ tdi pham gidm trong sudt nhiing
nam 1990, bdt dadu ngay thoi diém hai luat lién quan
t6i viec ki€m soat va cdm st dung vii khi c6 hiéu luc.
Nhung diéu dé khong c6 nghia la nhitng luat nay
"tao ra" sy gidm stt. Cac nha tdi pham hoc, kinh t&
hoc va bat ky ai khac vin con dang tranh luan thuc
su 1a diéu gi da tao ra két qud dy. Nhing nguyén
nhan dugc nhic tdi bao gdm s6 lugng canh sat gia
ting, vigc ting cudng giam sat "tri an cdng dong",
chinh sach "vung khong tdi pham”, va tham chi la
viéc hop phdp héa nao pha thai hai thap ky trudc dé.
Vao cudi nam 2004, tiéu ban nghién cttu vé Luat va
Th&m phan ctia Hoi dong Nghién cttu Qudc gia ki€ém
tra cAu hoi rang: lieu cac luat kiém soat sung va v
khi thong thudng c6 tac dong toi ti 1é tdi pham, va
di t6i k&t luan la khong c6 méi lien he cu thé nao.
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"Tém lai, tiéu ban két luan rang cac nghién ciu va
da lieu nay khong thé hien moi quan hé nhan qua
gilta viéc sd hitu vi khi va nguyén nhan hay kha
nang ngan chan tdi pham bao luc hay tu ti".

Hay than trong trudc khi dua ra mot két luan.
Hay ludn tu héi: "Nhitng dit lieu nay thuc su ¢6 méi
lién quan véi nhau?"
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Va hay luén ty héi: "Bing chiing dau?".

ALWAYS., CHECK the FOCTNOTES/
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Chuong 7

Osama, Ollie va Al -
Giai phap Internet

Dén ldc nay, ching ta da chi ra cac cach thic dé
nhan biét sy lira ddo va thong tin sai léch, giai thich
vé mot sd tiéu xdo ma nhing ké lira ddo thuong su
dung dé bip bgm moi ngudi, d@ moé td vé nhiing
chi€c bay tdm ly ma ta thudng roi vao. Chung ta
cing da néi tdi viéc tranh khéi nhitng vu lira ddo c6
thé gitip chiing ta gitt dugc tién cia minh, tranh khoi
nhitng ndi ngugng ngiing, tham chi cdn ¢6 thé citu
dugc mang sdng ctia chinh minh. Nhung diéu dé
cting doi héi chiing ta phai diéu chinh théi quen tam
ly, gitip nhin nhan su viéc mot cach chid dong, loai
b6 nhitng gi ching ta tung tin vao mot thoi diém
nhdt dinh, thay vi thd 16ng tinh than va di theo
khuynh huéng tu nhién, dit niém tin vao nhiing
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bang ching ung hd cho quan diém cda minh. Va
ching ta cting thdo luan vé nhitng van dé co ban lién
quan t&i viec phan biét nhiing bang chiing xac thuc
v6i nhiing giai thoai. Bay gid 1a ltc ching ta dé cap
dén viéc ¢ dau va khi ndo c6 thé tim thdy nhing
bing chitng xac thuc ma ban can. Gidi phap d6i véi
ltra ddo 1a Internet, néu ban st dung n6é moét cach cdn
than.

Ngudi phu trach chuyén muc cong nghé c4 nhan
cia Nhat bdo Pho Wall, Walt Mossberg, dd nhan
dinh nhu sau: "World Wide Web la mot thit tuyet
vdi. Bdi n6 ton tai, nén cang nhiéu ngudi truy cap
Internet, cang ¢6 nhidu kién thifc dugc b8 sung hon
bat ky thoi ky nao trong lich sit". Biéu dé chinh xéac
va ngay cang c6 nhidu thong tin dang tin cay dugc
b8 sung thém mdi ngay. Hon thé, r4t nhiéu thong tin
nhu vay dugc cung cadp cho moi ngudi mot cach tu
do, chi phdi trd gia truy cap Internet.

DPang ti€c la nhu ban ludn biét, Web cing la noi
dé nhiing ké lita ddo ti€p can va bom vao dé nhiing
thong tin doc hai. B4t ky ai cling c6 thé noéi lén diéu
ho muén trén Internet, bat ké diéu d6 c6 dung hay
khong. Moi ngudi c6 thé cung cdp thdng tin v8i nhan
dang that hodac mot tai khodn do. Ching ta cting da
nhic t6i nhiing trang web chao hang cac san phdm
Itta ddo hay nhiing ké lira ddo chuyén nghiép st
dung hang loat thu dién t& d€ ti€p can nan nhan.
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Viéc phan loai va dinh dang cac ménh 16i cling giong
nhu sang sdy vang cam tit dong dat quing. Ching
t6i sé chi cho ban cach lam diéu d6, va c6 thé, ching
ta s8 c6 nhitng diéu thd vi trén hanh trinh ki€ém tim
su that.

P& minh hoa cho diéu nay, ching toi xin k& mot
cau chuyén vé mot tro lira trén Internet da thanh
cong véi hang ngan nguoi. Chang t6i cling sé chi ra
cach lam th€ ndo d€ nhan biét su that.

Osama, Ollie, va Al

Chi trong vong vai tudn, sau thdm hoa ctia vu 11
thang 9 ndm 2001, mot bic thu bdt ddu cudc hanh
trinh trén mang véi ndi dung dugc tac gid mo ta la
thong tin "dang kinh ngac". Anh ta (hay c6 ta) tuyén
b6 rang Oliver North da canh bao Qudc hoi tir nam
1987, ring Osama Bin Laden 1a "con quy nham hiém
nhat" va néi: "Téi mudn nhic rang mdt nhom sat thu
da dugc thanh lap d€ truy sat hin ciing nhu nhiing
ké dong chi hudng khdi Trai Dat nay". Hon thé, tin
nhdn nay con cho biét, Thugng nghi sT da nghi ngd
North la Albert Gore, Thuong nghi si bang Tennessee,
vi Ph6 T6ng thong va ung ci vién chay dua chuc
tdng théng trong tuong lai.

Tin nhin nay nhu mdt miéng mdi ngon vdi nhiéu
ngudi bao tha. Vao thdi diém khi Téng thong Bush
bi chi trich vi phdt 10 nhitng cdnh bdo vé mot vu tan
cong khing bd c6 thé xay ra, that 1a siéu viet khi
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sdng tao ra y tudng Al Gore 1& ra di c6 thé ngin
chin vu 11 thang 9 néu 6ng ta biét ldng nghe cuu cd
vadn cda Téng thong Ronald Reagan (mot vi Téng
thong Cong hoa). Tin nhin nay da dugc tiép tuc
chuyén di khong bi€t bao nhiéu lan.

Tin nhdn nay nhdc tdi cac ndi dung trong phién
diéu tran cta North trén truyén hinh trudc mot tiéu
ban cia Thugng nghi vién diéu tra vu Iran - Contra.
North, hién nay la mét nha binh luan chinh tri bdo
thd, khi d6 la thi€u ta trong luc lugng Hai quan My
va dad déng mot vai trd quan trong trong vu bé bdi
vOi tu cach la ¢6 van quan su cua Nha Trang Ong
ta dinh liu t&i viec ngdm ung hd nhtfng ké ndi loan
Contra & Nicaragua trong nd luc 1at d& vi Téng thong
canh t4, Daniel Ortega. Nhung tin nhdn d6 hoan toan
sai léch. Nam 1987, Bin Laden con dang tham gia
trong cudc chién tranh tai Afghanistan chéng quan
doi Lien X6 (cti), khong phdi & nuéc My. Han ta
cting khong xay dung t6 chitc Al Qaeda vao nam do,
Gore da khong chdt van North vi ong ta khong phai
12 thanh vién cda tifu ban diéu tra vu Iran - Contra.
Ngudi da héi North 1a John Nields, luat su cda tiéu
ban diéu tra. H¢ thong an ninh da tiéu ton 13.800 do
la (theo cdo trang danh cho North sau d6), chit khong
phéi 60.000 do la.

Du vay, cau chuyén vé vadn nay van tiép dién.
Hop thu ctia ching t6i tai FactCheck.org chita nhiéu
tin nhdn cta hang chuc ngudi, da tiing nhan tin nhin
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lita bip d6, yéu cau ching toi thdm tra tinh chinh xac
ctia van dé. Mot ngudi phu nit, séng cach khu vuc
Trung tam Thuong mai Thé gidi chi vai tda nha, da
goi dién thoai cho ching t6i vao thang 1 nam 2006
sau khi anh trai ctia ba gui t6i mot tin nhdn kem theo
mot bic dnh mau chup canh tda Thap doéi dang boc
chdy. Ba néi du rat hoai nghi vé ndi dung thong tin,
nhung anh trai cia ba van khang khiang dam bao. C6
rat nhiéu ly do dé cd em géi phai nghi ngo buc thong
diép. Tai sao khong phai 1a North tung ra diéu nay
ngay khi c¢6 co hdi trén Fox News, noi 6ng ta dang
doéng vai trd ngudi dan chuong trinh diém tin hang
tuan? C6 that 1a Al Gore da néu ra nhitng cdu hoi 4m
du nhu: "Tai sao ban lai sg ngudi dan 6ng nay?" trong
mot cudc noéi chuyén trén truyén hinh toan qudc?
Nguoi anh trai d6 da bi ltra. Ching t6i nghi ngo
rang bdi vi 6ng ta muodn tin vao né. Cau chuyén cd
tich Ollie-Osama-Al khién nhiing ngudi tu do Dan
chd giéng nhu nhing con lirta va nhan vat bao thu
v0i chi€c miii khoam Diéu hau North trong nhu mot
nha tién tri. N6 cting xua di nhiing c4o budc déi véi
duong kim Tong thoéng Bush vé thdt bai trong viéc
du doan vu tdn cong 11 thang 9. Trong khi chung ta
khong thé doc dugc suy nghi ctia ngudi anh trai, dng
ta da c6 thé roi vao chiéc bay "goc ré van dé cua toi",
nhu ching t6i dd miéu ta & chuong 4. Biéu chdc chan
la 6ng ta da khong cdi md tu tudng, diéu c6 thé giup
ong ta nhin bét gidng "moét con lira". Chung ta biét

233 |



THE GI01 LOC LUA

diéu nay 1a vi 6ng ta khong chiu m4t cong tim kiém
nhitng ddu hiéu cdnh bdo, da gitp em géi ciia ong ta
nghi ngd cau chuyén nay. Hon th&, ong ta clng
chdng nd luc tim kiém mot bang ching phan bién.
Va ong ta 1& ra da c6 thé tim thdy bang chiing ma
khong mat qua nhiéu cong stc hon viec gai cau
chuyén tudng tugng dén em gai ctia minh.

Ollie thuc su néi gi

Khi ching ta viét diéu nay, viéc tim tit "Oliver
North" cong "Bin Laden” trén Internet sé cho ra két
qua 1a hang chuc bai béo thdo luan vé tro lita nay.
Diéu do6 18 ra c6 thé giap cho anh trai ciia ngudi phu
nif no, it nhat, ciing c6 chit gi dé nghi ngd vé muc
do chinh xac ctia cau chuyén. Va viéc tim kiém trén
Internet 1a vi diéu d6. Bai bdo dau tién ma ching ta
tim thay c6 nhan dé "Oliver Twisted", rd rang khing
dinh rdng cau chuyén vé phién diéu tran hoan toan
la moét su bip bom.

Tai sao ching ta phdi tin vao bai bdo nay ma
khong phai 1a mot tin nh3n thu dién t, ¢ thé duoc
gui dén td mot ngudi ban dang tin cay hay mot
ngudi ho hang? Thuc t&€, ching ta khong phai tin
vao cd hai ngudi dé mot cach tu dong. Cho dén luc
nay, ching ta dd khadm ra rang buc thu dién t& dé
c6 thé 1a mot trd 1ita va ching ta can phai can nhic
khi tiép can.
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Trudce tién, ching ta hay danh gia bai bao "Oliver
Twisted". Bai bao thém bén canh ngudn thong tin
ctia minh nhitng cht thich, nho d6 ching ta c6 thé
kiém tra lai nhitng diéu dugc dé cap. Tuong tu, bai
bao xudt hién trén Snopes.com, mot trang dién tir da
c6 nhiéu nam hoat dong va dugc diéu hanh bdi hai
chuyén gia nguoi California, Barbara va David P.
Mikkelson, nhitng,ngudi rat nhi¢t tinh trong viéc
kifm tra nhiéu cau chuyén via he dudng phd, va
bang cach nao dé xudt hién trén web. D6 1a mot
diém khién ngudi ta yéu thich Snopes.com, trang web
khoéng chiu anh hudng bdi mot chuong trinh chinh tri
hay quan di€ém diac biét nao. Khi ching ta nghién citu
danh sach ky hon, ching ta ciing tim thdy hang chuc
trang web tuong tu. Nhiét tinh trong vieéc boc tran
nhiing tin don nhdm nhi trén Internet, tdt cd déu
nhic tdi cau chuyén nham Ollie-Osama-Al. Téi nay,
tdt cd nhitng ngudi c6 chut tu duy déu thong nhat:
day la moét vu lua déo.

Va bang chiing cudi ciing & ngay do6 trén Internet.
O nita trang ddu két qua tim ki€m, ching t6i tim
thdy mot dudng két ndi t6i Thugng nghi vien My,
noi dang mot chuyén dé phoi bay vu lita bip nay.

Cu thé hon, cac nhan vién cda Thugng nghi vién
da dang mot ban copy 10i néi dugc ghi am lai trong
phién diéu trdn nam 1987 vé vu Iran-Contra, noi
North cung cadp cac 10i khai. Gore khéng & d6. Luat
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su ti€u ban Nields 1a nguoi dit cau héi. North da
nhic tdi tén Abu Nidal, khong phai Bin Laden. Vu an
khép lai. (nfu ban mudn ty minh thdy ban ghi 16i
khai, hay truy cap vao dia chi www. senate.gov /ref-
erence /resources/pdf/ollie.pdf.)

Rat tinh cd, North da tu cd ging gidi quyét van
dé mot s8 lan. Trén trang web cia minh (www.oliv-
ernorth.com), 6ng ta da viét rdng 6ng nhan dugc
"hang ngan thu dién ti tir khip cac bang trén nudc
My va 13 qudc gia khac" dé nghi gidi thich vé thong
diép lién quan t6i Bin Laden, diéu ma dng ta goi la
"don gian khong chinh xac".

Tim ki€m nhiing théng tin chinh xac

Chung ta c6 thé din ra vo sd cac vi du vé nhing
thong tin sai léch troi ndi trén Internet. Chinh cac ban
cling c¢6 thé tu minh nhan thdy rat nhiéu. Internet
don gidn la hoan toan vd chinh phi: cang nhiéu
théng tin, cang dé truy cap, nhung khong c6 quy
dinh, khong c6 tiéu chudn va khong c6 hinh phat doi
v6i nhitng 16i 1am vo tinh hay ¢§ ¥, tham chi ngudi
ta san sang bia ra mot cau chuyén khing khi€p nhat.
May mén thay, viéc tim ki€m thong tin chinh xac
cting kha d& dang, va tham chi 1a dang budn cuoi.
Chung ta da dién gidi lam th€ nao ma vu lira do
Oliver North c6 th€ nhanh chong bi dap tit dén vay.
Chia khoa ctia van dé 1a tim ding trang web va biét
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cach 1am thé nao dé danh gia mdc do tin cay ctia né.
Trong phan con lai ca chuong nay, ching t6i sé chia
sé vGi ban mot vai didu ma chung toi da biét dugc
tai FactCheck.org trong viéc tim kiém nhitng thong
tin dang tin cay trén trang web.

DAu tién va quan trong nhdt d6 la danh gia
ngudn tin. Ai ding ding sau ngudn tin d6? Vu Ollie
North 1a ndc danh, khong thé truy tim d&du vét ké da
"sdng tao" ra cau chuyén. K& d6 ndi rang da duoc
xem mot cuén bing cia North "trong mot bubi
thuyét trinh", va di nhién 1a khong thé kiém ching.
Nhiing tuyén bd c6 ngudn g&c nhu vay khong co
mot chut gia tri tin cay, bdi ban khong hé biét ai la
ngudi dua ra 10i budc tdi, hay vi sao ho dua ra 15i
budc tdi d6. Hay coi tuyén b nic danh va khong thé
truy tim dau vét d6 la khong chinh xac cho dén khi
nao chiing minh duge diéu ngugc lai.

Tro lita

Cidu chuyén mnay da dugc chuyén tdi
FactCheck.org vao nam 2006, nhung né ciing da ¢
ddu dé tir ndm 2001 va chi la mot trong rdt nhiéu
cdu chuyén ngubi ta dé nghi chiing t6i kiém chiing.

Cé ai con nhé diéu nay?

D6 1a nam 1987! Tai mot budi thuyét trinh no,
ho dang chiéu mot cudn bang video cii vé Thiéu td
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Hdi quin Oliver North khai bdo trong phién diéu
tran vé vu Iran-Contra, trong nhiém ky cia Tong
thong Reagan.

Chi ¢6 Ollie trugc Chia va dit nubc dong vai tro
nhdn vit thit ba. Nhung nhiing gi ong ta néi thit
ding ngac nhién! Ong ta da bi mua chupc béi mot
Thugng nghi si. "Cé phdi gan diy ong da tiéu tdi
60.000 dé la cho hé théng an ninh gia dinh?”,
Thugng nghi si hoi. Ollie trd loi: "Ving, t6i di lam
vdy, thua Ngai”. Vi Thugng nghi s tiép tuc, cd ging
choc khin gid cubi: "Lieu dé c6 phdi chi la mot chit
lam chi khong?”. "Thua ngai, khong”, Ollie ti€p tuc
trd 10i. "Khong a? Tai sao khéng chi?”, vi Thuong
nghi s héi. "Bdi vi cupc sdng ciia nhiéu gia dinh va
cd nhdn téi bi de doa, thun ngai”. "De doa? Bdi ai
co chir?”, ngai Thupng nghi si tiép tuc truy vin.
"Bdi mot ké khing bo, thun ngai”, Ollie trd 10i.
"Khiing b6? Ké khiing b nao cé thé lam ong sg dén
vdy?”. "Tén hidn ta la Osama Bin Laden, thun ngai”,
Ollie ddp lai. Dén diy, ngai Thuong nghi si cd ging
lgp lai cdi tén 4y, nhung khdng thé dinh van né,
diéu ma nhiéu ngui sau nay mudn thit ciing khong
lam dupc. M@t vai ngudi bat cubi vi vige ¢ ngng
dinh van tén dy. Sau dé, ngai Thugng nghj s tiép
tuc: "Tai sao 6ng so ngudi dan omg nay dén viy?”,
ngai thupng nghi si héi.
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“Béi vi, thun ngai, hdn ta la ké doc dc nhdt trén
doi ma t6i biét dupc”, Ollie trd loi. "Vay anh goi y
chiing toi can lam gi v6i hin?”, ngai Thupng nghi si
tiép tuc héi. "Thun ngai, néu diéu dé phu thubc vio
toi, toi sé ggi yj vé mpt dpi dm sit thuc hign nhiém vu
khit hdn ta va nhitng ngui cia hin khéi mat dat”.
Ngai Thugng nghi si khéng dong y véi phuong cich
nay, va do la tat cd nhimg gi dupc chiéu trong doan
clip.

Nhin tién, dé la Thupng nghi si Al Gore!
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Bing chuing

Pay 1a nhiing biic dnh chup ban sao cac bing ching 6 thit cda
North, 14y tit website chinh thic cda Thugng nghi vién My, tai
dudng din: www.senate.gov/reference/resources/pdf/ ollie.pdf.
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Hiy tim ngudn thong tin dang tin cay. Nha st
hoc & Thugng nghi viéen My, hién nhién, la mot
ngudn ly tudng cho trudng hop cia Ollie North. Khi
trang web cda Thugng nghi vién ding nhiéu trang
ti ban ghi chép 10i khai chinh thifc ctia nhitng phién
diéu trdn d6. Ban c6 thé khing dinh 100% nhitng gi
ban dang doc chinh 1a diéu ma thuc t& North da
khai bdo. Trang web cda riéng North cing 1la mot
ngudn hitu ich khac, bdi thong tin dén tir chinh 6ng
ta, va ciing bdi vi dng ta la ngudi cudi cung ma
ching ta c6 thé trong ddi 12 s& néi doi dé bao ve
bédng Dan cha.

Cac trang web chinh pht c6 do tin cay va uy tin
tuong duong vdi cac co quan chi quan. D€ c6 duoc
dénh gia chinh thic méi nhat vé dan s6 My, ban c6
thé truy cap truc tiép vao trang web ctia Uy ban diéu
tra Dan s8, ndi ban ciing sé tim thdy c4c s6 liéu chinh
thic vé s6 lugng ngudi doéi ngheo, thu nhap, s6
ngudi nhan va khong duge nhan bdo hiém y t& va
nhiéu th khic. Nhitng con s6 ma chung téi trich
dan vé cac nguyén nhan dan dén tit vong & phu nit
duoc 14y ti trang web cda Trung tam s6 liéu thong
ke y t&€ Qudc gia, noi chinh ph lién bang cong bd s6
luong ngudi chét & tat ca cac bang trén toan quoc. Va
cac con s0, cho thdy mot ty 1& rat nhd nhitng ngudi
My giau dnh hudng phdi déng thué bat dong san,
dugc 1dy tu trang web cia co quan thué vu, chiu
trach nhiém cong khai cac di lieu dugc téng hop tu
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hang chuc trieu mau khai thué€ ma co quan nay tién
hanh mdi nim. Tai trang web cda co quan hang
khong va vi tru Qudc gia, ban c6 thé tim thdy nhing
thong tin dang tin cay vé nhiing gi cdc nha khoa hoc
bigt vé Thai duong he va vi tru, trong dé gém ca
nhiing phéat kién mdi nhat ve viéc khoi phuc tang 6-
z6n bdo vé cho Trai Dat.

Hay tim thém cac trang web c6.dudi ".gov". Lay
vi du, www.socialsecurity.gov la trang chua cua co
quan an sinh x4 hoi My, noi ban c6 thé thdy nhing
thong k& mdi nhat vé nhiing truc tric tai chinh cta
he thong. Nhitng s6 liéu nay dugc cap nhat bdi ban
quan tri diéu hanh trang web. o) day, ban c6 thé
nhan thdy, trit phi Nha Trang c6 hanh dong kip thoi,
néu khéng quyén 10i ctia moi ngudi sé bi cit giam,
hodc la thu€ cac loaisé gia tang vao nam 2040. Ban
cling c6 thé tim ki€m mot s6 tén thong dung cda céc
em bé. Dé dé dién vao cac tdim thé an sinh xd hoi,
cac vi phu huynh tit nam 2005 da chon cai tén Emily
cho cac bé géi va Jacob cho cac bé trai nhiéu hon bat
ky céi tén nao khéac. Dubi ".gov" trén moét trang web
ciing dugc cac cd quan chinh pha st dung. Vi duy, tai
dia chi www.ohio.gov, ban c6 thé biét ai la thdng d6c
hay doc ban hién phap cta bang ciing nhu cac luat
4p dung riéng. Va tai trang web cda cd quan tuan
canh dudng cao tac bang Ohio, tham chi ban con ¢6
thé 14y dugc mot ban d5 vé tinh nhiing dia diém
thudng dan t6i cac vu tai nan 6 t0, xe tai va xe may
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chét ngudi trong bang nay vao nam 2005. Biéu d6 ¢6
thé hodc khong thuc su qua hitu ich, nhung bdi cac
con s8 d6 xuat phat tir co quan tuan cdnh dudng cao
toc bang Ohio, ban ¢6 thé tin tudng rang né hoan
toan chinh xac.

T4t nhién, chiing toi sé khong bao git bat budc cac
ban phai tin vao moi thi im thay tai cac dia chi ¢6 dudi
".gov". Hay suy nghi va cdm nhan bdi ban c6 thé tim
thdy nhiing thong tin khac biét, & mot noi khac biét.

Tai dia chi www.whitehouse.gov, ban sé tim thay
nhiing bai phat biéu ma Téng théng Bush di noéi
trong nhitng 1an xuat hién trudc cong chung. TAt ca
déu dugc ghi chép lai day du. Ban c6 thé cam thay
yén tdm rang, dich xac, d6 chinh 1a nhiing 10i n6i cia
Bush. Nhitng tinh huéng ma bang ghi am ctia phéng
vién lai khac véi ban ghi chép la rat hiém. Nhung
diéu d6 van hoan toan tuy thudc vao ban quyét dinh
c6 nén tin vao nhiing diéu Bush noi hay khong. Va
ciing gitt than trong khi s& dung trang web cia
Thuong va Ha nghi vién. Vi du, www.dems.gov dua
ban tdi trang web cia nhém Dan chi Caucus, noi tap
trung hau nhu toan bo cac thanh vién ctia Pang Dan
cht tai Ha nghi vién. Cang gidng nhu trang web
www.gop.gov dua ngudi ta toi phe da s0 ctia Bang
Cong hoa tai Ha nghi vién. Hai trang web cta hai
dang sé cung cadp cho moi ngudi nhitng chinh sach
ma hai dang hién dang theo dudi. Nhung ban ding
hy vong s& c6 mot sy ddm bdo vé tinh chan that.
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HAau hét cac trang web chinh thic cda céc tiéu
ban thudéc Thugng va Ha nghi vién con tdi té hon.
Dudng nhu né dugc xay dung dé€ lam dién dan bay
té quan diém cda mdi ti€u ban. Nhung thuc té, lai
la quan diém cta phe da s6 trong mbi dang, bd qua
quan diém cta phe thi€u s6. Nam 2006, trang web
www.waysandmeans.gov dugc diéu hanh bdi
nhiing ngudi Cong hoa, kiém soat Ha nghi vién.
Khi dé, tiéu ban Phuong tién va Phuong thic xay
dung thué thé€ hién quan diém ciia Ddng Cong hoa.
Do d6 chdng c6 gi ngac nhién khi trang web cta
ti€u ban chita dung nhing thong cdo bio chi sai
lech, ca ngoi mot du luat ctia BPang Cong hoa ring
du luat nay "vé 1au dai sé loai bd tdi 99,7% thué bat
dong san cho tat cd cac cong dan My". Diéu dé
hoan toan sai léch bdi ban khong thé thuc su "hdy
bd" mot dong thué t6i 99%*. Thong cdo doé 1a dién
hinh cta viéc thong tin mang quan diém thanh kién
vé céc loai thu€ va cha truong cdt gidm thué€ dugc
bang Cong hoa dng ho. N6 da xudt hién trén trang
web cia ti€u ban.

*Nam 2006, ngubi ta dinh gid ring chi c6 0,3%
nhitg ngudi chét trong nim do phdi chiu thué tai sin. Vi
2 trigu do la ddu tién cho mdi bat dong sin sé dupc mién
trit thué. Niam 1999, chi 600.000 dé la diu tién la duoc
mién trit, vi milc cao nhdt phdi déng thué 1a 1,3%, nhu
da dé cap ¢ Chuong 3.
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Véi viec Ddng Cong hoa ndm quyén kiém soat,
truy cap trang web dugc quan tri bdi nhitng nguoi
Dan chd trong tiéu ban Phuong tién va Phuong thic
doi héi mot ngudi khach phai tim thdy mdi lién he
mang tén "trang web cda phe thi€u s8". Moi lién he
nay xuat hién dugi dang 8 diém nhd duge bo tri &
mot noi it chd y trén trang web, gan dudi cung cta
trang web. Tinh cdnh tuong tu ciing xdy ra vdi hau
hét cac trang web khac cua cic ti€u ban thudc
Thuong va Ha nghi vién: ching bay té quan diém
cda phe da s6. Khi Dadng Dan chi ndm quyén kiém
soat, cac trang web chinh thifc nay c6 thé hoac khong
trd nén it tinh dang hon. Do d6, khach vao trang van
phai ti€p tuc cdnh gidc voi cac thong diep trén do.

Khong phai tat ca cac tiéu ban déu mang tinh mot
phia. Hai trudng hgp ngoai 1& dang dugc biéu duong
la lien ban nghién cttu thué, noi tap hop cac chuyén
gia ctia ca hai ddng vao viéc danh gia anh hudng cta
cac dy luat thu€ dugc dé xuat doi véi ngan sach lién
bang. Trudng hop thit hai la I,Jy ban ngan sach cia
Quoc hoi, ndi cling ¢6 nhiéu chuyén gia hai Dang
cung lam viéc, sdp xp cac du luat va chuong trinh
cda chinh phd. B6 1a diéu ma chung tdi hy vong sé
ti€p tuc dugc duy tri, nhung ngudi xem trang web
phéi dugc cadnh bao vé bat ky thay ddi nao trong can
can quyén luc va quyén kiém soat & Qudc hoi.

Céc trang web duoc tai trg bdi cac vien nghién
citu ciing c6 thé 1a kho tang thong tin dang tin cay.
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Trong trudng hgp nay, hdy tim céc trang web c6 dudi
"edu" nhu nahic.ucsf.edu. Day la trang web cia
Trung tam thong tin y t&€ tré vi thanh nién Qudc gia
(NAHIC), c6 lien két vdi khoa nhi cda trudng Dai
hoc California, San Francisco. Dudi ".edu" 1a tén mién
vidt tit cta tir "education” (Gido duc), va chi cac
trudng dai hoc, cao déng, cac vién nghién citu cap
cao khac mdi duge phép st dung né. Cac nha nghién
citu tim ki€ém thong tin trén mang Internet vé mot
chi dé méi sé thudng gisi han viéc tim ki€m cda
minh & hai dia chi c6 dudi "edu" va ".gov", vi biét
chic rdng ho s& tim thdy cac thong tin xac thuc ¢ do,
dé hon tai cac dia chi ".com" hay ".org", nhiing trang
web ma bat ky ai cling c6 thé s3 hitu.

Midc du vay, ngay cd cac trang web c6 dudi
".edu" cling khong luén luén ddm bao su chinh xac
tuyét d6i. Hay xem trudng hdp cudn sach viét vé vi
khi cia Michael Bellesiles ma ching ta da tung biét
dén trugc day. Cac gido su thudng hay dang céc
nghién citu m@i nhat cda minh trén trang web riéng,
dugc xay dung trén nén tang trang web cuda trudng
cao ddng hay dai hoc noi ho gidng day. Mot mit,
nhitng nghién cttu d6 thuc su 1a mot ngudn thong tin
tuyét voi. Mat khac, no ciing chi 1a sdn phdm duy
nh4t cda vi gido su dé. N6 khdong mang stic manh va
uy tin cda cd mot t6 chitc. Mot s6 trudng hop tham
chi con cho phép sinh vién cia minh xay dung trang
web c& nhan. Nhiing trang web d6 ciing c6 dudi
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"edu". N&éu ban tim thdy thi gi do trén trang web
ctia mdt truong dai hoc, c6 chita nhitng thong tin ma
ban can, hay can nhic mot chit cho dén khi ban cdm
thdy hai long ring thong tin d6 duoc dua ra bdi mot
chuyén gia ma ban ¢6 thé tin cay, khong phai tir mot
anh chang sinh vién nim thit nhat chudn bi thi hdng.

Céc co quan théng tdn cling diéu hanh cac trang
web (Vi du: www.cnn.com va www.nytimes.com).
Nhin chung, ban ¢6 thé tin vao cac trang web nay
vGi muc do tin tudng cda ban d6i v4i nhing tin tic
ma céc td bao nay cung cap. Trang web BBC News
12 noi ma nguoi ta ¢ thé tim ki€ém nhitng thong tin
quéc t&€ thudng bi cdc hiang thong tadn cia My bd
qua. Khéng nén bd qua mot cau chuyén thoi su chi
bdi vi n6 xudt hién trén trang web ctia mot to bao
dia phuong hay vung. Trang web cda to Times-
Picayune, New Orleans, 1a ndi ngudi ta c6 thé tim
dudc nhitng théng tin hitu ich nhat vé nhing gi
dang thuc su xdy ra trong tham hoa bao lut Katrina
nam 2005. Trong ba ngay, td bao chi c6 thé dang tai
thong tin trén trang web cda ho, bdi nha xudt ban
con dang chim trong bién nudc. Thuc t&, tir chinh
chdt lugng ciia cac bai phéng su trong dip nay, to
béo da gianh dugc hai gidi Pulitzer. Trong dé ¢6 gidi
thudng "Cay but vang" vi su nghiép cong dong va
gidi danh cho "Tin thdi su néng". Trong trudng hgp
nay, thong tin trén trang web cia mot t& bao dia
phuong lai uu viét hon nhing gi ngudi ta tim thay

247 1



THE GIOI LOC LUA

trén trang web cida chinh phd, vi nhu FEMA hay
Army Corps of Engineers.

Céac td bdo dia phuong cling dem téi cho nguoi
doc nhiing miéng ghép con thiéu trong cac ban tin
ctia Hang thong tan AP, noi thudng duy tri cac tiéu
chudn vé su can bang trong khi thuc hién céc phong
sy hién trudng, it nhat clng la theo quan diém cda
ching t6i (chung t6i c6 thé c6 chut thanh kién voi
AP, bdi Brooks Jackson da lam viéc & d6 cho téi
ndm 1980). Mot cau chuyén dugc viét dudi mac cia
AP mang trén minh uy tin cda AP, hon thé, con cé
thém cd uy tin clda t& bao dang tai cau chuyén dé.
Ddi v6i nhiing sy kién gan day, hiay thd dung
Google, Yahoo, hay bat ky cong cu tim kiém hiu
hiéu trén Internet c6 thé gidi han viéc tim ki€m
trong khudn khé ctia ti "tin tdc". Biéu nay cho
phép ban ti€p can vdi nhitng cau chuyén thoi su c6
chita nhitng t* ma ban da diang nhap. Thong
thuong, két qua sé bao gdm mot vai ban copy chinh
cau chuyén cia AP dugc dang tai lai & cac dia chi
khéc. Tuy nhién, viéc tim ki€m nay cing sé do quét
tat ca dia chi cac trang web va blog, khong phai lic
nao cting dang tin cady hodc tham chi c6 chita moét
chit thong tin chinh xac nao.

Cac trang thong tin dién ti cling c¢6 nhiing gidi
han. Mot s6 doi hdi thd tuc "dang ky" dang buc
minh. Vi ho y@u ciu ban phai cung cip cac thong tin
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cad nhan nhu tufi tac, gidi tinh va (trong mot s6
truong hop) tham chi cd thu nhap. Thong tin dé c6
thé bi dem ban hodc dugc st dung dé nham vao ban
vi nhitng. muc dich thuong mai. Ban c6 thé muén
kiém tra cai goi 1a "chinh sich bdo mat ca nhan"
trudc, hodc tim kiém cau chuyén tuong tu trén mot
trang khac.

Mot diém y&u nghiém trong hon cda viéc tim
ki€m tin tic trén Internet 1a hau hét cac trang thong
tin dién t& budc ban phai trd mot khoan phi dé truy
cap nhitng cau chuyeén, tin tifc dugc dang tai tir mot
tudn hoac nhiéu hon trudc dé. b6 1a diéu c6 thé hidu
dugc, vi ly do trang trdi chi phi cho viéc tim ki€ém va
tap hop, bién tap nhing tin tic, cdu chuyén do,
nhung no lai khong hitu dung déi véi nguoi st dung
Internet hang ngay tim ki€m thong tin ¢t mot cach
nhanh chéng. Mang 1u6i truyén hinh ddc biét kho
tim ki€m. Ho c6 théi quen bdt phai trd phi cho nhing
van ban danh may cac ban tin ma ho phat séng trudc
dé. Va hau hét déu khong dang tai nhitng van ban
ki€u d6 trén trang web cda ho, ngoai trir nhitng cudc
phdng van dac biet. Nhing trudng hgp ngoai l¢
dang cha y 1a CNN, BBC, va chuong trinh Meet the
Press ciia kénh NBC thoi su.

P& thuc hién mot cudc tim ki€m ky ludng céc tin
tic t thang trudc hay nim trudc, ban can phai tiép
can vdi cac dich vu tuyet voi cda Nexis hoac Factiva.
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C& hai déu c6 nhitng van ban day da cta hdu hét cac
to bao, tap chi hay dich vu dién tin chinh trong hai
thap ky qua. Cac dich vu d6 c6 thé kha ton kém. Vi
du: Nexis tinh phi cho nguoi khong thué bao 3 d6 la
trir trén thé tin dung cho méi cau chuyén. Hay kiém
tra thu vién dia phuong, noi ¢6 thé cho phép tiép can
cac dich vu Nexis hay Factiva mién phi hoac v6i gia
uu dai. Cac dich vu truc tuyén cta thu vién nhiéu
trudng cao ddng, dai hoc cling cho dang ky thué bao
va st dung mién phi ddi véi cac déi tugng 1a can bd
giang day, sinh vién hodc chuyén vién hiru trach.
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Mot s0 cong cu kiém tra ddng tin cay

Trong v s nhiing chuyén lim ddo va thong tin
sai lech trén Internet, mot s trang dién ti van trd
thanh nhitng dia chi hau nhu ding tin cdy va khong
c6 thanh kién. Dugi ddy chi la mot so trang web,
chiing toi, FactCheck.org, cho la hitu ich. T4t cd déu
mién phi, néu khong c6 théng bdo riéng.

www.cdc.gov

Trung tdm Thong ké Y t& Qudc gia, thujc Co
quan Kiém sodt Dich bénh, cé nhimg dit li¢u chinh
thitc vé ngay sinh, ngay mdt, cic tién sit chin
thuong, tinh trang hon nhin va ly di. Muc "truy citu
nhanh” cho phép tim kiém thong tin dé dang theo
chii dé.

www.consumerreports.org

Phién bdn dién tit cia tap chi Consumer Reports,
ding tdi cdc két qud thi nghiém tir ndm 1936 vé du
cdc logi sdn phdm, tir 6 t6 dén vit dung trong bép
an. Trang web nay dugc diéu hanh bdi Higp hji
Ngubi tiéu ding, mot t6 chilc phi lgi nhudn, khong
cho phép ding tdi cic quing cdo hay thim chi cd cdc
mau thi nghiém mién phi. Phi thué bao hang ndm la
26 do, diéu nay cé thé tiét kiém cho ban nhiéu tién
hon mot khi mdc phdi nhimg sai lam.
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wwuw.opensecrets.org

Té chitc vi lgi ich chinh tri la mpt t6 chitc tu
nhdn, phi lgi nhudn, tdp hop cdc dit liéu chinh thiic
vé cic khodn quyén gép mang tinh chinh tri va vén
dong hanh lang, cung cdp cdc phin tich sic sdo vé
cic nhém quyén lgi déng gép nhiéu nhat.

www.cbo.gov

Céc nha lap phip ciia cd hai Ding déu dua vito
Uy ban Ngin sich ciia Quéc hpi véi nhitng bin phin
tich vé xu hudng kinh t€, chi phi va thdm hut lién
bang ciing nhu nhiing tdc dong cé thé xdy ra do viéc
ban hanh cdc ludgt moi.

www.kff.org

T6 chitc Kaiser Family Foundation, dit ra sit
ménh la "gitip cdi thién cdc chinh sdch, chuong trinh
y t& vi nhitng ngudi c6 nhu cau can thiét nhit”, cung
cdp cdc thong tin doc ldp vé cham séc y té, hb tro y
té, bdo hiém y t& tu nhan, AIDS va siic khée phu nit.

www.bls.gov

Uy ban Thong ké Lao dong tdp hop cic s6 liéu
thong ké chinh thilc vé s6 nguii thit nghiép, cong
viéc, tinh trang lam phdt va miic luong.

WWw.census.gov

Trang web ciia Co quan Diéu tra Din sé cung
cdp cic s6 lieu thdng ké chinh thiic vé din s6, tinh
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trang déi ngheo, thu nhdp gia dinh, chi phi bdo hiém
y t&, va s¢ hitu nha .

www.eia.doe.gov

Co quan thong tin ning lupng vdi nhilng thong
ké chinh thic vé tit cd cdc nguon nang lugng, bao
g0m gid gas, nguén dau thd, ning luong hat nhin va
mat troi. Chuyén trang "Kids Page”, quan trong hon
tén goi ctia nd, cung cdp nhiing tém tit co bin.

www.quackwatch.org

La noi Tién si Stephen Barrett ddng tdi cic tai
ligu gid tri vé thudc udng, "hudng dédn vé cich thiic
phit hi¢n cic thii doan lila ddo trong linh vuc y té,
chim séc sic khde va thuc hién cic quyét dinh
chinh xdc”.

www.gao.gov

Uy ban Gidi trinh Chinh phii la mot co quan
gidm sit doc lap, kién quyét, dugc thanh 13p béi Qudc
hgi. Trang dign tit nay cé cic bio cdo vé nhiing
chuong trinh "c6 dp riii ro cao” dé bi ton thuong tir
nhitg vu lita ddo, lang phi va bubng long quin ly.
M§t trang dign tit "khdt quat vé ngan sich quoc gia”,
gidi thich vi sao GAO tin vao nhimmg thay doi trong
chinh sich la diéu cin thiét dé tranh "thdm hut va

ng nan lién bang bit on dinh” trong tuong lai.
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Ching t6i thich nghi ring FactCheck.org c6
khuynh huéng tin vao nhiing trang dién tf dang tin
cay, vi du nhu nhiing trang da dugc trich dan & trén.
Du sao, xin hdy nhd rang ngay cd nhiing trang dién
t7 t6t nhat cling c6 thé mdc sai lam. Thuc t&, cach dé
nhan bi€t mitc do tin cdy cta trang web d6 1a ghi chd
cach né phan ng trudc nhiing sai lam. Ho ¢6 sita 16i
nhanh chéng va cong khai khéng? Khong bao gid
dua vao duy nhit mot ngudn déi véi nhing thong
tin quan trong; hdy tim ki€m hai hodc ba ngudn doc
lap vé&i nhau.

Hutng dan doi vdi cdc trang web

Mot dia chi dign tit huong din tim kiém cic
trang web ddng tin cdy la Librarians’ Internet Index.
Chung toi nhan thidy ddy la noi thudn tién cho viéc
tim kiém m@t van dé mdi, la, www.lii.org. Trang web
nay lién két vdi hang ngan thii thu chuyén nghiép,
nhiing ngubdi kiém song biing cong viéc tim kiém. O
ddy, cé téi 20.000 cdng truy cdp dugc to chiic theo 14
chit dé chinh va gan 300 chii dé lién quan.

Chung ta hdn ciing tiing biét t6i mot trang dién
t& kha quen thudc, tir dién bach khoa mé rong
Wikipedia. Day la moét trong nhiing trang dién td
chua dugc ching toi liét ké vao danh séch cac dia chi
dang tin cay. Ly do la vi bat ky ai cling c6 thé bién
tap Wikipedia vao bat ky thoi diém nao. Va c6 mot
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s6 luong khdng 16 cac trudng hop tai lieu mic sai st
hodc bi chinh stta thong tin ¢6 chu dich. Bt ky thong
tin ndo tim thdy trén Wikipedia déu phai dugc st
dung mot cach than trong va coi thong tin dé nhu
mot trudng hop phai duge kiém chiing.

Tuy nhién, ngay cd nhing nguén thong tin
mang thanh kién hodc b4t nguén tit mot dang chinh
tri cling c6 th€ dang tin cay & mot s6 khia canh.
Trang web ciia mdt tng ¢ vién chinh tri c6 thé cho
ta biét chinh x4c diéu ma cac quang cdo trén truyén
hinh vé tng vién nay dang noéi, hay quan diém cta
ong ta (ba ta) vé mot cha dé dac biet. Du sao, n6
sé khong cho ban biét lidu cac quang cdo truyén
hinh dé la ding hay sai, hay liéu tng ci vién dé cé
thay d6i quan di€m tuy ting thdi diém va hoan
canh cta van dé. Vi vay, trang web cia mdt nha
san xuat c6 thé cho ta nhing thong tin gia tri vé
danh muc gia sdn phdm, cac tinh ndng ky thuat cda
nd, va c6é thé 1a cac badn danh gia doc lap vé sin
phdm, nhitng danh gid tich cuc, duong nhién.
Nhung ditng hy vong tim thdy thong tin vé nhing
nhugc diém trong linh vuc an toan hay danh gia
doc lap gidi thidu mot sdn phdm khac ré tién va tot
hon cta cong ty khac.

Diéu khong may ngac nhién la cac blog cting c6
thé hitu dung. Chang c6 xu huéng phan 4nh nhiing
quan diém ctia ngudi xay dung blog d6. & dang don
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gidn nhdt, mot blog la mot tap nhat ky ca nhan, dang
tai lén mang cho tdt cd moi ngudi cung doc. B4t ky
ai déu c6 th€ xay dung blog ctia riéng minh trong vai
phtt véi mot muc chi phi rdt nhd hodc bang 0. Nhiéu
ngudi di 1am thé. Technorati.com n6i ho da kiém tra
1,6 trieu blog méi dang tdi moi ngay. Viét blog chi 1a
mdt hinh thic gidi tri d&i voi hdu hét moi ngudi. 84%
chi blog duogc khao sat bdi du &n Pew Internet &
American Life trong ndm 2006 coi d6 hodc la mot "sé
thich" hodc chi 1a "diéu gi ma t6i lam, nhung khong
phai la thi ma t6i tidu ton nhiéu thoi gian”. Chi ¢6 1
trong 3 nguoi dugc héi coi blog ctia ho la mét dang
bao chi, va 42% noéi rang ho "khong bao gid" hodc
"hi€m khi" danh thém thoi gian d€ kiém chung cac
thong tin trong bai viét ctia minh trén blog. Do d6,
ditng bao gid chdp nhan diéu gi d6 nhu 1a sy that chi
vi n6 xudt hién trén blog cua ai d6. Hay tu minh
ki€m tra tinh chinh xac.

Bung 1a moét s6 blog c6 dnh hudng chinh trj to
16n. Daily Kos, mot blog cia Markos Moulitsas, 1a
mot thé luc ding sau Howard Dean trong chién dich
tranh ¢ tdng thdng nam 2004. Blog nay tuyén bd da
gay dung dugc mot quy ung ho hon 1 trigu do la cho
khodng hon mot chuc tng cd vién tu do Quoc hoi
trong nam 2004. Mot s6 blogger cing néu y kién va
binh luan nhu ngudi ta van thudng lam trong trang
danh cho ban doc trén cac t& bao, tap chi 16n. Mot
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s6 nha bao ciing viét blog. Nhing blog hap dan nhat
thudng c6 nhiéu ngudi vao doc va déi lai, thu hat
mot lugng 16n cac dudng lien két tdi cac van dé tha
vi nhdt ma ho quan tam, bién blog thanh dia diém ly
tudng dé luu gitt nhitng gi da dugc phat biéu vé mot
s& chi dé nhat dinh, tai cac dia diém khac nhau.
Biéu d6 dic biét ding d6i véi chinh tri. Thaim do cta
Pew cho thdy 11% ngudi choi blog néi ho quan tam
cht y&u t8i chinh tri va chinh pha.

Du sao, ciing that hi€m khi ching ta tim thdy
mot bai viét nguyén ban, dang tin cay trén mot blog.
Vi du ndi tiéng nh4t van 1a su kién trong nam 2004
duoc ghi nhan cho trang web mang hoi huéng bdo
tha, Little Green Footballs. Cha s& hitu cta nd, véi
su giip d& cda nhitng blogger ting hd, da nhanh
chong vach tran nhiing tai lieu chdc chédn la gid mao,
duoc bién tap vien Dan Rather st dung trén kénh
truyén hinh CBS News dé "vao hua" mot phéng su
noéi rang Téng thong Bush da trén tranh nhiém vy,
trong vai trdo la mot phi cong, khi dang thuc hién
nghia vu quan su tai Luc lugng Vé binh Quéc gia cta
bang Texas. Cudn hoi ky dugc cho 1a cda vi chi huy
tai luc luong 6ng Bush lam nhiém vu vao nam 1973.
Chi trong vong vai gid sau chuong trinh ctia CBS,
Charles Johnson, bién tap vién cua Little Green
Footballs, da ché tao ra mot phién ban chinh xac nhu
mot trong nhiing cudn hoi ky d6. Cudn sach gid mao
nay cﬁng‘ st dung cac tiéu chuan thi€t k&€ trén
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Microsoft Word va mdt may in vi tinh, loai cong
nghé khong dugc phd bién cho tdi nhiing nam 1990.
Cudn hoéi ky st dung cd nhitng hiéu ung nhu ty 1&
khong gian va nhing chit viét trén cao (nhu chit "th"
trong "187th"). Tham chi dén nay, ching ta clng
khong biét ai da tai tao cudn hoi ky caa CBS vdi
cong nghe van phong cda nam 1973. Hau hét cac
‘chuyén gia déu tin cac tai lieu d6 1a gia.

Doi khi, mot blogger ¢6 thé dén nhiéu noi, thay
nhiéu diéu ma cic phong vien khong thé. Pang chu
y cho truong hop nay la cac blogger trong luc luong
quan doi My va ngudi Iraq, nhitng ngudi dang cac
ban tin ca nhan hang ngay vé doi song & Irag, hay
nhu nhitng ngudi da c6 mat va ching kién cac cdnh
tugng dong dat, song than ngay 26 thang 12 nam
2004. Nhing blog khac da phat trién thanh nhing
trung tam thong tin nhd, st dung mot luong it nhan
vién la cadc phéng vién va nha van chuyén nghiép.
Chiing t6i nhan thdy TPM Muckraker 1a dia diém
thich hgp dé€ theo d&i vu scandal tham nhing &
Washington khi né bi phanh phui trong sudt nam
2006. Nhan vién trang web da rai mét mang ludi 16n
thu loc thong tin mdi, mot cudc phdng van doc
quyén tai mot t& bao & San Diego, mdt ban khai ¢6
tuyén the cda mot didu tra vién chinh pha duge luu
trd tai mot toa &n & Washington, D.C. Ti€p d6, ho
dang thong tin d6 tai mot dia diém cang véi nhiing
phan tich cin than, ky ludng vé kha nang dinh liu c6
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thé xdy ra. Cho du né dugc xay dung bdi mot trang
dién t& cé6 khuynh hudéng tu do Talking Points
Memo, blog cia Muckraker tuong d&i hdp dan khi
theo sat cac ric rdi phap ly cia cd hai Bang Cong
hoa va Dan chii. N6 cung cip nhiéu thong tin chi tit
va cap nhat tdi ting phut vé nhiing bé bdi ciia Qudc
hoi, hon bat ky noi nao khac. Nhung nhiing blog
thong tin c6 chdt lugng chuyén nghiép va khong
thanh kién 1a rat hiém. Nhitng nguoi doc blog khong
y thitc diéu d6 c6 thé s& bi tdc dong bdi nhitng sai
lam nghiém trong, nhu bao cdo "doc quyén’ cta
truthout.org vé nhing "dé cap" ctia Karl Rove, hay
phong cach "k€ chuyén" hai hudc cia Matt Drudge
(trong chuong trinh Drudge Report) va nhitng hanh
dong bdt chuGe cua o6ng.

Thém mot 1an nita phai nhdc lai: c6 nhing diéu
dugc xem nhu su that trén blog c6 thé 1a ding hoic
khong phai vay. Hay kiém chiing diéu dé & mot chd
khac. Thong thuong, cac blogger sé cung cap dudng
link t6i nguon thong tin ctia ho, viec 1am dé rdt hitu
ich. Nhung déi khi, nhitng dudng lién két dé chi dan
t6i mot blog khac, noi c6 thé hodc khong cung cap
mot lién k&t nifa t6i nguodn thong tin ban dau.

Vi trach nhiém

DPanh gia chat lugng mot trang web quan trong
hon vigc tim ra né c6 duoc tai trg bdi moét co quan
chinh phu, mot t8 chitc nghién citu hay hoc gia cta
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trudng dai hoc, tham chi chi 1a mot ké v6 van nao
d6. Nhu ching toi da chi ra, ngay cd mot trang web
chinh pht ciing ¢6 thé chi phdn anh quan di€m chinh
tri cia dang dang ki€m soat nd, va ca nhan mot blog-
ger d6i khi van c6 nhitng bing chiing rd rang hon ca
mot mang ludi thong tdn. Panh gia muc do tin cay
clia ba't ky mot trang web cu thé nao doi hdi phai ¢
thit ma cdc nha dau tu va luat su goi la tinh than
trach nhiém. Piéu d6 c6 nghia 1a ki€ém tra van dé
quan ly va tai chinh trudc khi mua thit gi d6. N6
cling gi6ng nhu viéc kiém tra y nghia clia mot ngay
hen, hay tim cac s8 lieu thong ké vé mot cau tha
gidu tiém ning cho dodi bong yeéu thich. Tinh than
trach nhiém thong thudng 1a van dé cda viéc trd 18i
mot vai cau héi.

Lay vi du nhu vu ho6c mén ting trudng tran
ngap trén Internet. C6 18, ban ciing da nhan dugc
mot thong diep dién t& nhu bic thu dugce gii di vao
nam 2005. Bic thu chao mdi moi ngudi mua mot loai
chat an kieng b8 sung, HGH 5000, vdi tuyén bd né
c6 thé "gidm lugng md trén co thd va tao dung mot
co thé san chic ma khong can phai tap luyén". That
dang nghi ngd, ban muén tim hiéu thém dit ligu vé
loai sdn ph&m diéu ky nay. Ban s& lam diéu d6 nhu
thé nao? Ban sé dat nhiing cau héi nao? Danh chi
"HGH" vao modt cong cu tim kiém trén Internet la
budc dau tién, diéu d6 sé gitp ban c6 dia chi cta
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nhiéu trang dién t, thong tin vé sdn phdm nay. Mot
s6 trich dan nhiing phat biéu ctia bac si chuyén khoa
ca ngoi nhitng ich 1gi "da dugc chitng minh tai bénh
vién" cia HGH. Va nhiéu trang trich dan mot bai bao
trén t& The New England Journal of Medicine nhu mot
bing chiing. T4t cd nhiing diéu nay nghe rdt hap
dan, chi dén khi nao ban dat ra nhitng cau héi:

Ho dang ban céi gi? Di chuy&n xudi xudng cic
trang ung hd chat HGH va ban nhanh chéng thiy
thuc chdt day chi 1a nhiing hiéu thudc trén mang
dang ban mot sdn phdm dat tién (HGH c6 gia tit 30
dén 60 do la/lo hay tuong ting v4i mot thang udng
thudc). Ban c6 thé truc ti€p dit mén hang "dugc goi
y" d6. DBiéu nay hién nhién 1a ddu hiéu cho thay
trang web d6 khong khach quan. Sau cung, ban sé
khong thé trong chd trang web ctia mdt Ung cl vién
chinh tri cung cdp cho ban nhiing thong tin cong
bang vé d6i tha. Cac trang web dang rao ban tha gi
do6, du l1a mot sdn phdm, hay gid¢i thigu mot Ung c
vién hodc mot chinh sach cong, déu mang chinh kién
chii quan, mdt phia va thudng dan ngudi ta tdi
nhing thong tin lech lac.

Danh ti€ng cia ho dau? Tai trang web cda ij
ban Thuong mai Lién bang, ching ta thdy mot 1oi
cadnh bio "danh riéng cho ngudi tiéu dung" vé cac
loai san phdm HGH. G d6, ngudi ta sé& biét dugc
rdng "c6 thé" sé c6 mot so tién ich thuc su lién
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quan td&i khd ndng tang trudng ho6c mén trong co
th€ nguoi theo don thudc ké. "Cac nhan vién tai
FTC khong tim thdy bang chiing dang tin cay nao
cing c6 tinh chinh x4c cda tuyén bd, rang cac san
phdm "dang mo udc" nay (dugc qudng céo trén
Internet) c6 hiéu qud tuong ty nhu don ké d6i véi
HGH". FTC la mdt co quan lién bang c6 uy tin cao
trong cong cudc bdo vé quyén loi ngudi tiéu ding
Akhéi nhing qudng cdo lira ddo, sai trdi. Bdi vay,
bchl’mg ta phdi tin vao 16i cdnh bdo nay hon la
nhiing trang dién t& dai dién cho cic t6 chic thu
lgi nhuan tit viéc ban cho ching ta sdn phdm dé.
Ban than FTC cling lu6n hanh dong than trong.
Tim ki€ém ky hon mot chut, ban sé thdy trang web
doc lap Quackwatch, mot trong nhitng trang dién
ti yéu thich ctia ching t6i, chita thong tin vé hang
ngan bac si dang ti€p thi bdn than nhu "nhing
chuyén gia chéng lao héa". Trang web nay da lam
mot viec cuc ky ddc biét ma khéng thé nhan ra, dé
12 khéng dinh cho moi ngudi biét tic dung thuc t&
cia HGH d6i véi ngudi binh thudng: "P6 chi la
mot su lang phi tién bac", va nhiing sdn phdm
dugc ban ra ma khong kem chi dan dé hoan toan
la gid mao. Chung t6i tin tudng Quackwatch bdi vi
né di tham gia vao cudc chién vach trdn nhiéu vu
gid mao thudc tir nim 1969 (tit trude khi c6 su xudt
hién cida céc trang dién t). Trang web nay ciing ¢6
trong danh sach cua The Journal of the American
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Medical Association vao nam 1998 véi tu cach 1a mot
trong chin trang web cung cdp "ngudn va thong tin
vé y t&€ dang tin cay". V&i danh tiéng d6, ching t6i
s&n sang chap nhan bat ky diéu gi ma Quackwatch
khdng dinh déi vdi nhiing 15i ai d6 dang moi chao
chiing t6i mua mot thit thu6c méi dé€ dat dugc

21

"Sudi ngudn tuoi tré".

Liéu toi c6 thé kiém ching? Hay tim nhing ghi
cht va dudng lien k&t dan t6i cac nguodn tin co sG.
biéu nay cho phép ban "suy nghi kj" dé nhan ra
nhiéu diéu va ty minh kiém ching vé nhing 10i
tuyén bo. Nhiing trang web gid mao c6 xu hudng
tung ra nhiing tuyén bo ma ngudi doc khong thé
ki€m tra mot cach doc lap. Ho thich nhic ti cum tu
"nhitng nghién cttu" mo hé ma khong noi cu thé ai
da cong bd ching hay cédc nghién cttu dé da duogc
tién hanh nhu thé nao. Chung cing thudng ¢6 cum
tir "cac loai gidy ching nhan" dé ching minh quan
diém ctia minh. Nhung néu xem xét kj hon s& cho ta
thay cac nghién citu nay khong thuc su cing c6 tinh
ding din cda nhiing tuyén bd, hodc chung bt
ngudn ti nhiing ngudn hoan toan thi€u khach quan.
Truong hgp HGH cho ching ta mot vi du hoan hao
dé giai thich tai sao ai d6 phai ki€ém chiing cac tuyén
b6 quan trong bang ngudn cuia rieng ho. Nhitng ké
gia mao da trich din mot bai bao viét nam 1990 trén
t0 The New England Journal of Medicine dé cting c6
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tuyén bs cia minh rang ho6c mén ting trudng thuc
su & nguoi da dugc "ching minh tai bénh vien" déi
vOi tat ca cac loai chdt chong lao hoa. Nhung ho lai
khong cung cap dudng két ndi tdi bai bao d6. Hay tu
minh tim ki€ém trén trang web véi cum tit "New
England Journal"” cong "tang trudng & nguoi”. Két qua -
la chang ta s& nhan dugc mot 1oi cdnh bao rang: "Bai
bao nay da dugc trich dan v6i cha dich sai lech” dé
quang cao. Ban tim thdy mot nghién ctru ban dau chi
lién quan t6i 12 ngudi dan éng, tdt cd déu hon 60
tudi, da dugc tiém hodc médn vdi lugng insulin thap
bat thuong nhu "chat tang trudng 1". Ho dugc tiém
hoéc mon that sy theo chi dan ba 1an mdi tuan. Pay
khong phai la bing ching ring & nhiing nguoi tré
tudi, hay nhitng ngudi c6 lugng insulin théng thuong,
s€ khong c6 tac dung khi dugc tiém hoéc mén. Bai
bao trén mang gio day c6 thém mot dudng két ndi
dan t6i phién badn nam 2003, noi ¢ t& Journal danh
gia vé nghién ctfu dé: "thu vi & khia canh sinh hoc”
nhung "khong hieu qué trong viéc lam nén tang cho
mot phac do diéu tri". N6i cach khac, xem xét kj hon
cho thdy nhing ké lita ddo don gian la khong dai
dién cho nghién cttu da duge cong bd. Tong thong
Reagan mot 14n di c6 cau néi noi ti€ng vé Lién X6
ci nhu thé nay: "Tin, nhung van phai kiém ching".
Khi cdu n6i 4y xudt hién trén Internet, ching toi
khuyén moi ngudi véi mic do cdnh gidc cao hon:
Pimg tin, trt phi ban Cé thé kidm chiing.
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Nhitng trich dan sai

Mang Internet tran ngdp nhimg "loi trich dan”
chua dupc kiém chitng ciia nhitng ngudi ndi tiéng.
Mot s6, tham chi rat nhiéu, c6 thé la sai.

Vi du, chiing t6i da nghe vé mot dinh gid rdt
tich cuc cua Albert Einstein ma chiing téi nghi c6
thé phit hgp trong cudn sich nay: "Thong tin
khong phdi la tri thitc”. Chiing ta hi€u diéu do c6
nghia la nhitng dit li¢u so khai c6 rdt it y nghia trit
phi chiing ta sang loc chiing, tu duy mot cdch logic
vé chiing, va phdt trién ching thanh mot két ludn
c6 gid tri. Mgt 1oi khuyén chin chin, nhung khong
c6 1o trich ddn nao trén Internet dugc tim thiy néi
lén thoi diém nha bic hoc dua ra 10i nhidn xét dé,
hay & ddu, vé ai. Cé phdi 6ng da néi cdu dé trong
mot budi gidng bai, mét cuén sdch, ai 1a ngudi vé
sau di nhdc tdi cdu néi 4y trong cubn sdch ciia 6ng
ta, hay ba ta?

Chiing toi kiém tra diéu nay vdi Barbara Wolff
tai Kho luu trit tu liéu nguoi Do thdi Albert Einstein
va thu vién truong Dai hoc tai Jerusalem, noi luu trit
cc sich vd cd nhan lic duong thoi ciia nha vdt ly.
Ba ndi vdi chiing téi: "Loi trich dan vdi cdu hdi thi
toi khong biét, va ciing khong tim thiy trong bat ky
trich ddn nao duoc coi la ctia Einstein”.
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Lam thé nio ma c6é nhiéu ngudi mic sai lam khi
cho rang cdu néi dé la cia Einstein? Ba Wolff dua ra
gid thuyét ma ching téi chdp nhin la: "Diéu ding
tiéc, khi né lap di lap lai nhiéu 4n, ai dé c6 thé sdng
tic ra cdu cich ngdn vdi ngu y nhiéu hay it, roi dit
n6 vao migng ciia Einstein ma khong chii y t6i diéu
dé, don gidn la mot sy dinh trdo cho 6ng”. Hay thin
trong vé bat ky 10i trich ddn ma ngudn trich din cia
nguiyi dé khong thé dugc kiém tra. Déi khi ngudi dupc
trich dan khong thuc sy néi ra diéu dé.

e Ai ding sau n6? Néu ban khong biét t6 chic
dang tai trg cho trang web, hay bit dau véi dudng
dan "About Us" (Vé ching tdi) dé biét ho néi gi vé
st ménh, muc tiéu chinh tri va tai chinh. Mot trang
web &n tén can phéi dugc xem nhu mot bitc thu nic
danh: khong tin bat ky diéu gi & dé cho dén khi nao
ban c¢6 th& ki€m chiing chiing mot cach doc lap. Néu
ban dang tim kiém thong tin vé viéc ting muc luong
cd ban sé lam nguoi lao dong cé lgi hay lam tang ty
l¢ that nghiép, ban s& nhanh chéng nhan thdy dong
thong tin dén t hai t6 chic ¢6 cung chit viét tit va
tuong doi giong nhau, Vién chinh sach kinh t& (EPI)
va Vién cac chinh sach viéc lam (EPI). Mot EPI dng
ho ngudi lao dong, né trich dan cac so lieu thong ke
cho thdy tinh trang lam phat khién sic mua cda
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ngudi c6 thu nhap thdp bi tic dong tiéu cuc nhu thé
nao va c6 bao nhiéu gia dinh s& hudng lgi nhu thé
nao ti viéc ting muc luong co ban. T8 chic ¢6 tén
viét tit EPI kia c6 dinh hudng uing hd doanh nghiép.
& d6, né cung cap cac nghién citu danh gia s6 lugng
ngudi lao dong thu nhap thap sé bi mat viec hoic
khong duoc thué lam viéc, mot khi cac doanh nghiép
bi bdt budc phai tang luong. Vién chinh sach kinh t&
tu minh tuyén bd rdng ho "nhdn manh... méi quan
tam t6i chdt lugng song clia ngudi lao dong", va
nghiéng vé phia ngai Gerald W. McEntee, Cha tich
Lién doan Ngudi lao dong cdp bang, hat va thi tran
My. Trong khi dé, Vién cac chinh sach viéc lam cé
vé it r6 rang hon, tu goi minh la "mét t8 chic nghién
cttu phi 1gi nhudn huéng tdi viéc nghién citu cac van
dé ctia chinh sach cong lién quan tdi su ting trudng
céng an viec lam". Cum tir "tang trudng" rd rang la
mot 10i khuyén. N6 la mot tir thong dung duoc yéu
thich ctia cac t6 chuc thi trudng tu do. Giam déc diéu
hanh cta t6 chitc nay la Richard Berman, ngudi c6
thé dugc tim thdy néu danh tén ctia dng ta 1én mot
cong cu tim kiém trén Internet. Ong ta la mot chuyéen
gia quan hé cong ching & Washington, da ting la
Pho Chu tich diéu hanh Tap doan nha hang Pillsbury
Restaurant Group, cht s& hitu chubi ctta hang Burger
King, noi thué hang ngan ngudi lao dong véi muc
luong thap. Su that vé viéc t8 chic nay ting hd ngudi
lao dong, va t6 chic con lai ing hd doanh nghig¢p
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khong lam cho ho trd nén ding hay sai, nhung né
thuc sut ¢6 nghia 1a nhitng ngudn tin ctia ho hoan
toan khong khach quan. Biét dugc diéu do sé giip
ching ta danh gia cac cudc tranh luan va thong tin
mdt chiéu ctia ho. Nhin chung, khi ma trang web
cang it n6i vé ban than ho trong muc "About Us",
chiing ta cang nén it tin hon vé né.

e Ai dang trd tién? Mot t6 chitc nhan ngudn tai
chinh tir dau c6 thé néi nhiéu didu cho ban. Té chitc
Vi sy tién bd va tu do mo td ho r6 rang nhu mot "t6
chiic theo dinh huéng thi truong” nghién ctru "cudc
cach mang ky thuat s8". TG chitc nay cong khai danh
sach cac tap doan ung ho tai chinh cho ho, trong dé
c6 Apple, Microsoft, Comcast, cdc hdang may tinh
khac, kénh truyén hinh cap va cac cong ty Internet.
Lién minh nang lugng sach va an toan duoc thanh
lap vao thang 4 nam 2006 b3i mot dong t8 chirc la
Hoa binh xanh (Greenpeace). Lién minh nay tranh
luan ring viéc c6 nhiéu nha may phan ting hat nhan
sé la diéu tot cho moi trudng bdi cdc nha may nay
khong thai khoéi va khi gas gdy hiéu ttng nha kinh.
Trong ban in nhitng phat biéu, ban sé& biet dugc 1a
"lién minh" nay duogc tai trg bdi Vién nang luong hat
nhan, mdt t6 chuic thuong mai cia nganh cong
nghieép nay. Viéc tai trg cho nganh nay hay nganh kia
khong c6 nghia 1a thong tin cda t8 chdc d6 sai 1am,
nhung diéu chic chdn 1a né phdn 4nh quan diém tng
ho quyén lgi cta doanh nghigp.
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e Nhitng ngudi dé la ai? Doéi khi ai d6 & mot t8
chitc lai trd thanh dau vét dan t6i mot két luan,
déanh gia. Trung tam vi su tién bd ctda ngudi My mo
td minh nhu "moét vién gido duc va nghién citu phi
tinh dang phai". Thé nhung nhing ngudi diéu hanh
lai 1a nguoi cia Pang Dan chd biét phdi. Cha tich
va Gidm doc diéu hanh (CEO) cia CAP la John
Podesta, titng 1a Chanh van phong Nha Tring dudi
thai Bill Clinton. Céac vi tri chd chdt ¢da t8 chic nay
hiu hét déu do ngudi Dan chd ndm gid, trong d6 c6
c6 van cua Clinton, Thugng nghi si Ted Kennedy,
cuu thd linh Ddng Dan cha tai Ha nghi vién Dick
Gephardt. D6i v6i chung t6i, diéu dé khong c6 vé gi
1a "phi tinh dang". So sanh ho vé&i Vién cac nén kinh
t€ qudc t&, mot t8 chic nghién cttu vé nén kinh t&
toan cau. Ho cling ty nhan minh phi tinh dang phai,
va thuc sy vay. Ban giam ddoc ctia Vién nay bao gom
nhing tén tudi 16n & ca hai Bang nhu Cha tich Vién
la Peter G. Peterson, mot ngudi Cong hoa da tung
gitt chitc Bo trudng Thuong mai dudi thdi Richard
Nixon, va mot thanh vién khéc la cyu Thuong nghi
si Bill Bradley, ting tham gia cudc chay dua gianh
quyén dai dién cho Bang Dan chu ra tranh ci tong
thong hdi nam 2000. Tuong tu 1a TS chic cac ngudn
nidng luogng cho tuong lai, mot t8 chiic hoat dong vi
moi trudng, ding dau la cuu nghi s Qudc hoi Phil
Sharp, Bang Dan chu (Indiana). T8 chitc nay ciing c6
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mot ban diéu hanh gém ngudi clia ¢ hai dang nhu
mot ngudi Cong hoa ndi ti€ng R. Glenn Hubbard,
cuu Cha tich Hoi dong c6 van kinh t€ cia George
W. Bush va cuu dai dién Pennsylvania, Jim
Greenwood.

Ciing c6 nhiting phuong phap thit khac ma ban cé
thé sit dung dé danh gid mot trang web. Thong tin
nay c6 mang tinh thoi sy khong? Kiém tra trang web
ma ban dang doc dudc cap nhat vao thoi diém nao.
Mot s6 trang da khong lam diéu d6 trong nhiéu nam.
Mic du vay, né van ton tai trén Internet nhu mot dia
chi 0. Liéu nhitng 16i danh van, sai ngt phap hay
céc 16i khac c6 phdn anh sy c&u tha néi chung hay
khong? Bai viét c6 dé doc va dé hiéu khong? Tac gia
c6 trinh dd gido duc va nén ting kién thuc tot
khong? Néu tac gid dang dua ra nhing quan diém,
ching cé trinh bay moét cach rdé rang khong? Trang
web ¢6 tu stra nhitng 16i cia minh mot cach cong
khai khong? C6 phai tdc gid dang dao véan, dao y
tudng khong? (Ban c6 thé kiém tra diéu dé bang cach
copy mot cum tif, doan van va dan vao thanh cong
cu tim kiém dé xem né c6 xuat hién & dia chi nao
khac khéng).

Tim kiém nhiing diéu bg ich trén trang web la
mot ky nang dugc phat trién cung vdi kinh nghiém.
Ban dau, vigc ¢ géng tim ki€ém thong tin vé Muc su
Martin Luther King Jr cho ching ta nhiéu trang web.
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Mot trong s6 d6 thuc chat dudc tai trg bdi mot t8
chic ngudi da trang cuc doan. Hay xem néu ban c6
thé néi d6 1a trang web nao, va cyu tha linh dang 3K
(Ku Klux Klan) ding dang sau né. (N&u ban gip van
dé, ban c6 thd mudn tim mdt nhan vat hoat hinh nhd
huéng dan viéc danh gia vé trang web. Tai trudng
Pai hoc Widener, trang web ciia trudng nay st dung
hinh 4nh muc su chong phan biét ching toc, Luther
King, dugc thiét k&€ bdi cac nhan vién thu vién, la
mot vi du. Truy cap vao dia chi www.widener.edu,
nhap chudt vao vi tri "Libraries” & cudi trang dé dén
trang chd ctia Wolfgram Memorial Library, ti€p dé
nhap chudt vao "Evaluate Web Pages" dé nhan dugc
huéng dan).

Két qua tim tit King cda ban ciing ¢6 thé dem
dén nhing van bdn, thu t, bai thuyét gidng, bai
phat biéu cda vi muc su danh ti€ng, dugc bién soan
bdi nha st hoc Clayborne Carson, truong Dai hoc
Stanford, Gidam doéc du 4n HO so Martin Luther
King, va dai dién cho truong dai hoc trén trang
web. Day la diéu t6t nhat nira do6i vdi viec duy tri
cac thu tu gbéc cda muc su phuc vu viéc doc va
nghe bang ghi 4m chua bién tap cac bai phat biéu
ctia 6ng. D6 chinh 14 su tién dung cda Internet doi
v@i ban. Hoc cach budc qua nhitng cdi bay tra hinh
va ban sé thdy mot kho tang khdng 16 thong tin
quy bau.
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Vay r6i sao? Ban c6 thé chic chdn dén muic do
nao vé cac dit lieu dugc cung cdp, cho dia nguén
cung cap thong tin d6 c6 uy tin thé nao? Lam thé& nao
dé ban rut ra két luan hop ly tU nhitng thong tin
minh ¢6? Vi nhiing cdu héi nay, chiing ta budc sang
chuong ti€p theo.
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Clarence Darrow cé phai
la mdt ngudi sang tao?

S A N A Z 4
Lam thé nao dé chac chan?

Doi khi, ngay cd nhitng ngudn thong tin uy tin
cting c6 thé khién ching ta phai that vong. Ai d6 c6
thé gdp rui ro khi chi dua vao mot ngudn thong tin
don 1é. Bé ddm béo chéc chin vé nhing dit liéu, hodc
chi 1a d€ yén tam trong th& gidi bat dinh ma chang ta
dang sinh s6ng, ching ta thudng xuyén can dit ra
nhiing cau hdi, nhitng ngudn thong tin c6 thé ki€ém
dinh, nhilng cudc kiém tra chéo. Viéc tranh duoc
nhiing sai 1am doi héi mét chat nguyén tic don gian
vé tu duy. Nhung ngay ca nhiing th6i quen tu duy
logic cting khong han da 1a giai phap tuyét doi. Hodc
ca nhitng ltc da lam viéc rat can than, ching ta cing
van c6 thé khong tranh khoi nhiing sai 1dm ngd ngan.

273



THE GI61 LOC LUA

Chung t0i xin dua ra moét vi du vé nhitng ngudi
theo cht thuyét sang tao. Ho cho riang da tim thay
mot ddng minh & vi chudng ly huyén thoai Clarence
Darrow, vi mdt danh gia vé dng trong mot bai bao
trén tO Yale Law Journal. Viéc trich dan 16i néi caa
Darrow duoc lap lai khong bi&t bao lan, ndm nay qua
nam khac, trong cac cudn sich, bai bao, bai phat
bidu, bai thuyét gidng va tham chi cd cac phong su
bao chi. Nhung khong hé c6 bang chiing nao vé viéc
Darrow di noi diéu do.

Darrow la moét luat su dd bao chta cho John
Scopes chdng lai 131 cdo budc vé toi pha vd luat cda
bang Tennessee khi gidng day vé thuyét tién hoa cia
Darwin vao nam 1925. Cit cho la, Darrow di néi
rang: "Cac trudng cong lap dang lam mot viec mu
quéng khi chi day cho hoc sinh duy nhdt mét hoc
thuy&t vé ngudn goc cda loai ngudi”. Nhiing ngudi
theo chti thuyét sang tao da tranh luan rang viéc cdm
day cac y tudng c6 ngudn gdc ton gido & cac trudng
cong 1a "ddo ngugc sd phan Scopes”, mot dong thai
khuyén khich cac thanh kién chéng Thién chua gido.
Thuc t&, day mdi la 161 ma ngudi hung ctia cudc cach
mang, rang nhiing ai chi mudn cach mang duoc day
trong trudng cong la "nhitng ngudi mu quang”.

Nguoi da tim ra nguodn gdc 10i trich dan ngd ngén
dy la mot sinh vién tt nghiep UCLA, ¢6 tén 1a Tom
Mclver. Sinh vién nay da cong bd mdt nghién citu
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khong mét modi, véi 5.000 bai bao trén to
Creation/Evolution, mdt &n phd&m ctia Hiép hoi nhan
van My. Anh bdt dau viéc dém cic bai bao voi cudn
sach xudt ban nam 1982, cudn sach c6 tua dé "Dang
sang tao trong phong toa an: Scopes II". Tac gid cua
n6 1a mdt ngudi theo chu thuyét sang tao, Norman
Geisler, dua ra 10i danh gia duy nhat vé "Clarence
Darrow: Phién tba Scopes, 1925". Tit day, Mclver di
ngudc vé bai bao ding nim 1978 trén to& Yale Law
Journal bdi mot luat su theo chi thuyét sang tao,
Wendell Bird, vdi 16i phét biéu cting dugec nhiéu ngudi
ung ho, sau d6 trich dan lam nguén tu ligu. Bai bao
trén t0 Yale Law Journal héa ra lai dugc trich dan tir
mot bai tiéu ludn xudt hien nam 1974, tai Bryan
College, mot ching vién & Dayton, Tennessee, la thanh
phé noi phién toa xit Scopes dugc tién hanh. Tac gia
cua bai bao la Robert O'Bannon, mdt gido su sinh vat
hoc tai trudng Cao dang Lee (nay la trudng Pai hoc
Lee) & Cleveland, Tennessee. Nguoi nay, t6i luot minh,
ciing trich dan mot bai bao khac duge dang cung ndm
trén tap chi, nay da dinh ban, c6 tén 1a Khoa hoc va
Kinh thanh. Tac giad cia bai bao dé la Jolly F. Griggs,
mdt ngudi theo chit thuyét sang tao & California.
Nhung dau la ngudn trich dan cia Griggs? Khong
c6 bién ban nao trong phién tda x Scopes nhic tdi
191 phat biéu d6. Griggs thita nhan v6i Mclver ring
ong ta khong c6 co sd nao va riang ong cing khong
cd tinh sit dung cac tit ngit d6 nhu mét 13i trich dan
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truc ti€p. Thuc chat, dng chi dién gidi lai diéu ma ong
nhd 1a da dugc nghe nhiéu ndm vé trudc, bdi mot linh
muc Baptist & Denver. Griggs da nghi rang ngudi dé6
c6 thé da nhin thdy 10i trich dan trén mét to bao &
Dayton trong khodng thoi gian dién ra phién toa,
nhung vi linh muc dé da qua doi tir lau. Toi day thi
moi dau vét két thac. Khi &y thi 1oi trich dan hda ra
chi 1a mot cau chuyen dugc viét bdi mot su hdi tudng
hu, thuc cda mot ngudi di chét, ma c6 thé, hodc
khong da doc duge diéu dé trén mot t& bao khoang
nam 1925. Do d6 ciing c6 thé, hodc khong, nhé lai
mot cach chinh xac moét vai thap ky sau do.

Chiing t6i nghi rang khd ning Darrow ting noi
ba't ky diéu gi nhu vay la vd cung nhd bé. Bién ban
phién tda xi Scopes cho thdy Darrow di st dung
nhitng tU "sy mu quang” va "ké mu quang" nhiéu
lan, nhung khong phai theo cach ma nhiing ngudi
theo chi thuyét sdng tao van van dung. Vi du, khi
luat su phdn bién, William Jennings Bryan, budc toi
ong ta vé toi "ché giéu nhing ngudi tin vao Kinh
Thanh", Darrow dap tra: "Chung t6i ¢6 muc dich
ngin chin nhiing ké mu quang va ngu xudn khoi
‘viec kiém soat nén gido duc clia nudc My va ong biét
ddy, do la tat ca".

Nhitng ngudi c6 trach nhiém khong con st dung
16i trich dan khong c6 that dé nita. Norman Geisler
viét: "T6i mudn danh 18i tdn duong cho Tom Mclver
vi da dat ra nhitng cau héi day tinh trach nhiem" véi
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nhitng cau néi ma 6ng ta da ting ¢6 lan trich dan la
ctia Darrow. Geisler cling néi rdng Bird, tac gid ctia
bai bao trén t¢ Yale Law Journal, gio day cling nhan
ra rang 10i trich din "c6 thé khong thuc sy chinh
xac". Di1 vay, nhiéu ngudi khéac va nhiing ké ing ho
chii thuyét nay mot cach "thong minh" van st dung
1i trich dan gid mao nay, gén hai thap ky sau khi
bai bdo dang nam 1988 ctia Mclver phoi bay su that.

Lam thé& nao ching ta c6 thé biét?

Lam th€ ndo ma mot 10i trich dan khong c6
ngudn gdc tu lidy, trich din rong rai, lai duge chap
nhan vé tinh chinh xac ma khong can kiém tra?
Mclver nghi rang nhiing ai tr6t tin vao 18i trich dan
da rdi vao chiéc bay tam ly nhu nhing nguoi ma
chiing ta da dé cap & chuong 4: "N6 néi nhiing diéu
ho mudn tin, nén ho coi né la dung". Nhung ching
tdi cho rang con c6 mot cau hdi 16n hon & day. Lam
th& nao ching ta c6 thé chdc chin vé sy that ngay ca
khi t0 Yale Law Journal c6 thé cing da sai lam?
Chung ta phai lam gi d€ tranh viéc mic 16i nhu vay?
R6 rang, viéc tim ki€ém sy that trong mot the gisi day
thong tin danh lac hudng doi héi diéu gi d6 16n hon
la chi dya vao nhing trang web, nhitng cudn sach
déng tin cay, tur dién bach khoa, hay bat ky ngudn
chi din thuc t&€ ndo cho mot van dé cu thé. Chung
toi sé danh phan cdn lai cia chuong nay dé dem t6i
cho ban mdt s6 nguyén tic chung ma ching toi
thudng tuan thua tai FactCheck.org.
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Nguyén tic s6 1: Ban khéng thé hoan toan
chdc chin

biéu dau tién phai cdng nhan do6 1a sy chic chin
tuyét doi chi 1a do tudng, dic biet 1a déi véi linh vuc
thuc t&€ ma ching ta dang gidi quyét trong cudn sach
nay. Chiing ta khong néi vé logic thuan tiy hay toan
hoc, noi 1+1=2. Chuing ta cling khong gidi quyét van
dé bdi nhitng tin ngudng dua trén niém tin, diéu
thuong trd thanh chd dé cta nhing minh ching
khoa hoc va phi khoa hoc. Thuc t&, chung ta phai
nghi ngd bat ky 10i tuyén bd nao rang cai gi d6 "ludn
luon" hoac "khong bao gid" nhu vay. Lam thé nao dé
ban chdc chin?

Ban c6 thé nghi ring tat ca thién nga déu mau
trdng bdi vi ban chua ting nhin thiy con nao mau
den. Nhung thuc su la c6 thién nga den & Australia.
Karl Popper, mot nha triét 1y hoc néi tiéng, qua doi
vao nam 1994, cho rang ngay ca cai goi la nhiing quy
luat ctia khoa hoc ciing chi mang tinh gia thuyét. N6
hoan toan c6 th& bi thay déi, l1a cha thé bi pht nhan
mot ngay nao dé khi xudt hién nhing bang ching
mdi. Ban chi cdn mot phdn bién dé pht nhan 1oi
tuyén bo vé "ludn ludn" hay "khong bao gid". Tat ca
thién nga déu mau trdng, cho dén khi ban nhin thdy
mot con mau den. Nhung ban khong bao git c6 thé
ndi khi nao diéu dé xay ra.
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Moi ngudi déu can su chdc chdn, néu chi vi song
ma khong c6 su nghi ngd thi that khong thodi mai
vé goc do tam ly, va tim moi cach d€ quyét dinh can
lam diéu gi. Diéu do6 gidi thich tai sao ching ta
thuong roi vao chiéc by "T6i biét t6i ding" ma
ching t6i di nhdc t6i & chuong 4. Giam doc CIA
George Tenet da 1am diéu d6 khi ong trung ra nhiing
bang ching tuyet doi rang Iraq c6 vi khi hay diet
hang loat. Nhung kinh nghiém cho thdy, sé la thong
minh néu ludn dé "dau 6c cdi md chi dong". Tenet
chdc chdn mong mudn 6ng da lam diéu do.

Su hi€u biét tuyet doi hi€fm khi, néu khong
mudn noi 1a khong thé, cé & con nguodi. Vi mot diéuy,
thong tin mdi ludn xudt hién, kién thdc cda nhan
loai ludn md rong. Lam thé nao dé chung ta chic
chdn vé diéu d6? Tuong ddi chic chdn - D6 1a diéu
dan chung ta téi.

Nguyén tic thi 2: Ban c6 thé chic chdn & mic
ddé nhat dinh

Trong thé gidi thuc t&, danh gid nhing su that la
van dé cda chon lya tieu chudn ding, ddi véi bing
ching cho ching ta mic do chdc chdn, ma ching ta
can trong mot s6 trudng hop cu thé. Chiing ta khong
th& hoan toan chc chin, nhung tin tudng ¢ muc do
nhat dinh du dé€ ching ta dua ra quyét dinh ding
didn. Mot bdi thAm doan dan su & Santa Monica da
tin tudng & mitc do nhdt dinh vao nam 1997, ring O.
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J. Simpson sé khong bao gio tim thdy "ké giét nguoi
that su" trong cai chét cia vg anh ta, Nicole Simpson
va ban cd ta, Ronald Goldman. Bdi vi chinh anh ta la
ké giét nguoi that su. Nhung 16 thang truéc d6, mot
bo6i th&m doan hinh sy & Los Angeles lai quyét dinh
anh ta khong cé toi véi t0i danh tuong tu tai mot
trong nhiing phién tda ndi ti€ng nhat caa thé ky 20.
C3 hai bdi thdm doan déu dong y kién.

Lam th& nao ma diéu do6 cb thé xay ra? Mot ly
do chdc chdn la cac bd luat cda ching ta doi héi
bang chitng pham t6i "dua trén nhitng nghi ngd thich
hop" trong mot vu an hinh su. Biéu d6, tuong d6i
xac dang, 1a mot tieu chudn cao, dudc 4p dung vi dé
la trang thai "chdc chdn & muc do nhat dinh" cia
chiing ta trudc khi tudc di quyén tu do cda anh ta,
hay c6 ta, hodc ciing nhu bat ky ai d6. Nhung trong
mot phién toa dan sy, mot tidu chudn thap hon ap
dung vi chi c6 tai s&n 1a d6i tugng bi tac dong. Boi
thdm doan 12 ngudi trong phién tda dan su thong
nhit nhan dinh rang c6 bang chiing "ré rang hon"
cho thdy Simpson da giét Goldman va ¢6 hanh vi bao
luc véi Nicole, v&i cai c8 bi cat dut.

Trong doi s6ng hang ngay, ching ta phai chdp
nhan mot tieu chuldn thich hgp. Tudng tugng viéc c6
gdng ching minh "dya trén nhing nghi ngd xac
dang" vé viéc loai bdng rang bo nay ngon hon loai
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kia. Ban sé khong bao gio c6 bita sang! Nhung véi
nhiing quyét dinh cang quan trong, cang khé khan
hon trong viéc ddo ngugc két qua cia quyét dinh &y,
ching ta cang can phai than trong.

Céc bac thg mdc va cd thg may c6 cau noi thé
nay: "Po hai, c§t mot". D6 1a van dé caa suy nghi hay
dung thit va méc 16i trong nhing trudng hgp it quan
trong, hay nhitng quyét dinh c6 thé dé dang rut lai.
Nhung ban can phai hudng t6i mot miac do chic
chdn hon trudc khi mua mot chiéc xe 6 t6 hay mot
ngo6i nha. Puong nhién la mitc d6 cao hon nita khi
chon lua ban doi hay mot vi tong thong. Viéc nghién
cttu v& van dé nay 1a d& tai dam bio: khi phai dsi
mat voi nhitng quyét dinh rd rang va khong thé dao
ngugc, con ngudi thuc sy ¢6 xu hudng trd nén tinh
todn hon, can nhiéu thdi gian hon dé suy nghi trudc
khi quyé&t dinh. Hay chdc chdn & mitc d cao nhit ma
ban can phai dat tdi.
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Hon da cila Johnson

Mot luw 1j t6i cdc dong nghiép nghién citu: Chiing
toi khong tudn theo khdi nigm triét hoc cho ring
khong bao gidr ¢6 sy thit, chi ¢6 nhiing dién gidi mang
tinh chii thé. D6 la mot chil dé hay dé thdo ludn trong
I6p hoc hay mft cubc toa dam & ky tic xd, nhimg no
khong mang tinh ting dung trong cudc song hang
ngay.

Chiing t6i huing vé nha vin Anh thé kj 18,
Samuel Johnson. Nha nghién ciiu tiéu sit ciia ong
James Boswell néi éng da bdo Johnson khong thé bé
lai “nhimg 107 nguy bién thong minh” ciia Gidm muc
Berkeley rdng vit chit khong ton tai. Boswell nhd lai:

"Toi sé khong bao giv quén sy nhanh nhiu va
nhimg diéu ma Johnson ddp lai, tung cudc thit manh
vao mot vién da lén, cho dén khi ong ta vang ra. Toi
bic bé diéu dé”.

D6 la trubng hop ciia ching ta. Néu ban c6 thé
di mot tdng dd, ban phdi kiém chimg su ton tai cia
tdng di Ay nhu mt thuc thé c6 that. Ban da c6.du
bing chiing. Chiing ta khong thé chitng minh mdt troi
sé moc vao ngay mai & ding dong, bdi khong ai c6
thé noi trudc duge tuong lai. Chiing ta dung khi chilc
chin & miic dp nhdt dinh, va ching ta vin chua chiing
minh diéu dé sai.
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Nguyén tic s6 3: Hiy tim kiém sy dong thuin
chung trong cac chuyén gia

Mot s6 dit lieu thdng ké duge tap hgp va dugc
cac bén chdp nhan: nhitng ngudi Dan chd, Cong hoa
va tham chi cd nhitng ké vo chinh phd. Theo co quan
Hang khong va Vi tru Quoc gia, dién tich bé mat
trai dat la 24.901,55 dam & vi tri xich dao. Chang ta
sé khong ban cai diéu d6. Theo co quan Thong tin
Nang lugng My, muc gia trung binh trén toan qudc
cho mot gallon dau trong thoi diém binh thudng chi
hon 3 do6 la. S8 lieu nay dugc 18y vao tuan két thuc
thang 7 nam 2006. Chung ta déu biét 1a khong ai thuc
su tranh cai vé cac con s8 ctua EIA. Vi 18 do, cling it
c6 181 phan doi nao vdi bang phan tich cda ny ban
thong ke lao dong (BLS), rang nén kinh t&€ My da tao
thém 6,6 triéu lao dong c6é luong trong ba nam, sau
su kien ty 1& thit nghieép tang dot bién vao thang 8
nam 2003, hay ty le that nghiép da gidm tu trén 6%
xudng dudi muc 4,6% trong cung thoi ky nay. Cac
nha kinh t& hoc va chuyén gia chinh tri ¢6 thé mai
mai tranh luan vé y nghia hay tinh minh bach cta
céc con s8 do Uy ban thdng ké lao dong (BLS) cung
cdp, va doi khi ho tranh luan vé cac dinh nghia hay
phuong phap ma ho st dung. Nhung cac s6 lidu nay
dén tir hai cudc khdo sat hang thang trén dién rong,
duoc cic nha kinh t& hoc nhin chung chadp nhan nhu
mdt phuong phap tién ich nhit dé tinh toan tinh
trang le;z)udéng va that nghiép.
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Hiy git y nghi ring su dong thuan khong phai
la bing chiing. Galileo da cho thdy diéu do6 tu thé
ky 17, khi 6ng thach thdc tu tudng da ton tai 2000
ndm clda Aristote vé vat ly hoc. Va 6ng la ngudi
chién thing. D6i khi, mot c4 nhan phan déi c6 co
s& dé lam diéu d6, va ching ta phai ludn y thic vé
khd ning minh di sai. Tuy nhién, ching ta c6 thé
rat ty tin 1a dang di dang dudng khi bdt dau vdi
diéu dugc chdp nhan rong rdi bdi cac t6 chuc uy tin
ciia nhiéu bén.

Nguyén tic s6 4: Kiém tra cac ngudn ban dau

Nhiing ai da ting choi hay xem chuong trinh
gameshow "Tam sao th&t ban" trén truyén hinh déu
biét 10i cac bai hat c6 thé bi bép méo dén muc nao.
N6 ciing nhu trudng hop "trich dan" ctia Darrow bit
ngudn tir cdu chuyén ctia mdt ngudi truyén dao gia
thanh mot 18i trich dan ¢6 chu thich trén mot tap chi
chuyén dé danh tiéng vé luat. Ngudi Anh k€& cau
chuyén vé mot dién thu quan sy gui t6i tong hanh
dinh: "Gli quan tang vién, ching toi dang tién vé
phia trudc”. Sau khi chuyén qua anh linh nay tdi
ngudi kia, that ngac nhién la né lai trd thanh: "Gui
ba badng va dong 4 pen-ni, ching t6i dang di khiéu
vid". Khong nghi ngd gi nifa, diéu d6 la hu cay,
nhung chuyén truyén dat sai thong tin thuc su van
x4y ra. Tot nhat 1a hay ludn kiém tra cic thong tin
ci v6i nguodn ban dau.
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Céc quan toa clia ching ta thita nhan nguyén tic
nay bang cach tir ch6i chdp nhan cac thong tin cf,
hoic "nghe noi", nhu bang ching. Néu Jim néi anh ta
da nghe Joe k& vé mot vu cudp ma anh ta da thdy ai
dé thuc hién, thong tin cta Jim khong hén 1a mot
bing chiing tot. Jim ¢6 thé da nghe khong ding,
hodc nhd cau chuyén dé khong chinh xac, ciing c6
thé Joe chi dua gidn hodc bia chuyén, hodc d6 chi la
mot sai 1dam. D& y thic rd hon vé diéu gi da xay ra,
ching ta cin nghe Joe tu minh k& lai cau chuyén, véi
131 tuyen the khién anh ta c6 dong co bat budc khong
néi déi. Va ching ta mudn nghe anh ta trd 19i cac
cau héi cta doi bén d€ rut ra nhitng chi ti€t xac
déang, c6 thé giup danh gia nhiing gi anh ta dang néi,
nhu vi tri anh ta ding cach xa bao nhiéu, 4nh sing
t61 hay sang, thi luc ctia anh ta & mic do nao. Toi té
hon c& chuyeén nghe néi la nhing tinh ti€t méi dua
trén cac ngudn nic danh, nhitng ngudi thudng khong
c6 thong tin co sd, chuyén dén cac phong vién mot
cau chuyén dugc truyén lai qua nhiéu cdi mém va
tai. Chung ta, nhitng doc gid, khong c¢6 cach nao nghi
ra ai dang ndi, chit ding néi la biét thi luc, thinh giac
cia ho t6t thé nao, hay lieu ho ¢6 dong co dé vé ra
cau chuyén hoac dé chi 1a moét 101 néi doi.

boi khi viéc kiém tra nhitng ngudn tin ban dau
lai don gian nhu so sanh tit chinh cia mét bai bao
v6i nhitng gi ma thuc t&€ trong dé vi€t. Chung ta hay
cung xem xét cau chuyén cta Reuters ngay 16 thang
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11 ndm 2005 v6i nhan dé: "Cheney tuyén bd nhing
ngudi phan doi chién tranh la 'khong trung thuc,
dang khinh bi”. Nhiing nhan dé tuong tu cting xuat
hién trén nhiéu tJ bido, gdy nén mot lan séng phan
nd chong lai Phé Tong thdng Richard Cheney. Lam
sao Ong ta lai ddm néi nguoi khac la "khong trung
thuc” va "dang khinh bi" chi vi nghi van tinh dung
ddn cda mot cudc chién tranh dang di vao ngd cut?
Thuc t&, nhitng diéu Cheney da noi la thé nay: "Loi
phat biéu, dugc dua ra bdi mot s6 Thugng nghi st My
ring Téng thong ctia Hop ching quéc Hoa Ky hay
b4t ky thanh vién ndo cda chinh quyén da cd tinh
danh lac huéng ngudi dan My bang nhiing thong tin
tinh bdo don dudng chién tranh, la mot trong nhing
131 cdo budc khong trung thuc va dang khinh bi nhat
ting bi€t dén & thanh pho nay". Cheney dang hudng
tdi cac Thugng nghi s da goi y rang ong ta va tong
" théng 1a nhing ké noéi doi, khong phai t6i "nhing
ngudi phan déi chién tranh” néi chung. G d6 c6 mot
su khac biét rat 16n.

Tuy nhién, nhiéu nguoi da tdc gian v4i Cheney
nhu thé 6ng ta da budc toi tat cd nhing ai chi trich
cudc chién tai Iraq la ké khong trung thuc, nhu da bi
am chi trén nhan dé bai bido cta Reuters. Sau do,
Cheney da ndi: "Toi da phan nan vé nhan dé bai béo
dé6. To6i khong tin 1a minh méc sai 1am khi chi trich
cudc chién chong khing bs hay bat ky van dé gi lién
quan. Bat déng chinh kién, tranh cii, thio luan 13 ban
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chat ctia nén dan chd, va khong ai trong ching ta
mudn né phai theo mot cach khac".

Nhu trudng hgp ching ta vita thdy, that thong
minh khi tdp dugc théi quen doc tin tic vdi cau hoi
thudong truc trong dau: "Cau chuyén nay cé ding
nhu nhan dé bai bao khong?" Vi vay, hay dat cau
hdi liéu doan md dau (thudng 1a noi tém tdt nhing
gi kich tinh nhat dugc thé hién ti€p dé6 trong bai bao,
va doi khi con hon thé) ¢6 thuc su ding nhu chi tiét
cda cau chuyén. Khi ban thdy mot vai tr dugce trich
dan nhu "khong trung thuc" va "dang khinh bi", hay
tim cd doan dé xem lieu ngudi phéng vién hay
ngudi dat tit bai bdo c6 hi€u van ban mot cach ky
cang hay khong.

Ngay c& mot van ban day du cing c6 thé sai.
Thang 1 ndm 1995, t& The New York Times dua tin
Tong thong Bill Clinton néi trong bai phat biéu
thudng nién rang chinh phut can phai "tin tién va tiét
kiém hon". Diéu ma éng Clinton thuc su da néi la
"tan tién hon, khong tiét kigém hon". Tuong tu, sau vu
con bao Katrina vao nam 2005, ching toi &
FactCheck.org va cac co quan thong tdn khac da trich
dan 10i ctia David Lokey, dai dién cia Co quan Ctru
trg Khdn cdp Lién bang khi ti chéi cho ring "New
Orleans dang ngap nudc nhu mot cai hd" vao thoi
diém khi ma nudc ld dang dang len. Trong thuc t&,
16i phat bi€u khong c6 cin cit 1a ctia Thugng nghi s
bang Cong hoa David Vitter, bang Louisiana, nguoi
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ding ngay canh Lokey trong budi hop bao. Mot
chuyén gia tdc ky cia CNN da ghi ding nhiing loi
néi d6 nhung da dat sai tén nguoi néi. Bang ghi hinh
sut kién nay cho thay Vitter dang phat biu khi 6ng
ta budc 1én phia trudc Lokey.

Chung t6i khong néi rang ban bét budc phai truy
nguyén ngudn goéc moi dif kien don 1é. biéu dé 16
rang la khong thé. Ban khong phai dén Cuc luu tri
Quéc gia & Washington dé doc ban copy Hién phap
gdc clia nudc My. Ban c6 thé doc van ban do6 tai bat
ky chd nao, trong d6 ¢6 trang web cia Cuc luu tri
Quéc gia. Ban khong phai dang ky thué bao t& The
New England Journal of Medicine d€ bi€t ban chat cda
nghién ctu y hoc méi nhat néu ban c6 thé doc mot
ban tom tit chinh xac & modt t& bao uy tin, noi dé
dang ti&p can hon cho nhiing ngudi "ngoai dao" dé
hiéu van dé. Chung tdi dang noi rang cac ngudn tin
ban dau la dang tin cady hon cac ngudn tin thit cap.
Va khi 10 két luan ban suy ra tir thong tin 1a quan
trong doéi véi ban, tot nhat 1a kiém tra ngudn tin ban
diu. Truy ngugc thong tin ban c6. Hay than trong
vOi nhiing thong tin tha cdp, va than trong hon voi
nhitng thong tin gian ti€p hon.

Nguyén tic s6 5: Biét cai gi dugc tinh dén
Khi ban nhin thay cac con s6 dugc sit dung, hay

ddm bao ban biét cai gi dang dugc dém, va cai gi
khong. Cac dinh nghia cting 1a mot van dé. Ching
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t6i da dé cap trudc d6 vé mot s6 cau chuyeén tao lao
"cit" ma thuc t&€ la gia tang cham hon, "trung binh"
gidm thué& thuc ch4t lai 1a 16n hon hau hét nhiing gi
moi ngudi ting thdy. Thong thudng su 1an 16n va lira
ddo kifu nay c6 thé tranh dugc voi viee hiéu cin ké
va chinh xac cac con sd d6 dugc xem la dai dién cho
cai gi.

Tham chi moét hanh dong don gidn trd thanh
phtc tap trong ddi s6ng hang ngay, bdi vi ching ta
phai lua chon viéc biét cai gi. George W. Bush, theo
tht tu duge dém, 1a vi T8ng thong thit 43, cho du
ong ta chi la ngudi thit 42 lén nham chic vu nay.
Grover Cleveland dugc dém hai 1an (vdi tu cach la
Tong thong thit 22 va sau d6 la 24) bdi vi dng chi
phuc vu mot nhiém ky, sau dé bi danh bai, réi lai
dugc trang ci bon nam sau d6 voi lan nham chuc
thit hai. Va néu chi dém tdi 43 thi d6 c6 thé 1a mot
van dé, hay tudng tugng diéu gi ¢6 thé xay ra khi cac
con sO ti€n dén hang ty va cd hoi dém sai theo dé
1én cdp s6 nhan.

Vi duy, trong bai phat biéu thuong nién nim
2006, Téng thong Bush noi: “Mbi nidm, trong nhiém
ky tong théng cua toi, ching ta da gidm viéc gia
tang chi phi thi hanh phi an ninh". Nhung 6ng ta
chdc chdn da khong gidm viéc gia tang chi phi lién
bang, vot 1én mitc 42% k€ tit 1an dau tién ong lén
nham chic. Hiy xem xét kj ludng ong ta dang tinh
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cai gi. Tt "thi hanh" loai trir cai goi la cac chuong
trinh dudc phép thuc hién, trong dé c¢6 chdm séc y
t&€ v4i muc ting chi phi 16n nhdt trong lich si bdi
nhitng b6 sung cia chinh quyén Bush vé trg cdp don
thudc. Hay cha y téi thuat ngi¥ "phi an ninh", né da
loai trit toan bd ngan sach Lau ndm gbc va nhing
ngudn chi b8 sung khdng 16 danh cho cudc chién tai
Iraq va Afghanistan cling nhu moi thit rac rudi ma
chinh quyén Bush mu6n quét sach dudi cdi md vi
"an ninh qudc gia". Bush dang chi tinh t§i nhing
khodn muc chi phi tuong ddi nhd, nhing thi khong
tang qua nhanh.

Nhiing ngudi Dan cha ciing khong la ki€u choi
nay. ny ban toan qudc Pang Dan chu (DNC) chay
mot quang cdo truyén hinh thay cho mot bai phat
biu ching ta vita dé cap, cao budc Bush da gay ra
tinh trang "lam mat 2,8 trieu viéc lam trong sin
xudt". Chu y tir "sdn xudt". Thuc t&, nén kinh t& My
da tao ra hon 2 trieu cong &n viec lam k& tir ngay
dau tién ong Bush vao Nha Tring (diu tién lam mat
3 trieu, sau do tao ra 5 trieu). Hiu hét moi ngudi cé
thé khong y thic ring sdn xuit hién nay chi chiém
ty trong rdt nhé véi 1 trong 10 coOng viéc ¢ tén &
nudc My. San xudt hau nhu 1a khu vuc 16n duy nhat
gidm stt s6 cong an viéc lam trong toan bd nhiém
ky ctia 6ng Bush. DNC da khong tinh t6i s6 viec lam
& nhiing khu vuc c6 t6c do ting trudng nhanh nhu
xay dung, cham séc y t&€ va tai chinh.
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R4t nhidu chuyén nhdm nhi c6 thé xua ci nhu
ban than nhing con sd, va ching ta da thdo luan vai
lAn vé& ching. Tuy vay, cudn sach kinh dién: "Su
dung céc s6 lieu thong ké d& lira d6i nhu thé nao"
(How to Lie with Statistics) van dang gia dé doc. b6
12 mot cudn sach nhé do Darrell Huff viét hon 50
nam vé trudc. Mot s6 vi du do 6ng dan ching van
mang tinh thoi su. Vi du, 6ng ta dat cau hdi vé tuyén
b6 ring sinh vién tot nghiép trudng dai hoc Yale
nam 1924 c6 thu nhéap trung binh 25.111 do6 la mot
nam. Bdi vi diéu d6 dudng nhu khong dung véi cach
tinh toan. Huff viét diéu d6 nam 1954, vdi ty gia do
& thoi diém nam 2006, con s6 d6 tuong duong véi
180.000 do la. Tuy nhién, rdt nhiéu xdo thuat vé con
s6 va thong ké bi Huff vach tran van dugc st dung
& thoi diém hién nay. Cudn sach cda ong that dang
dé ching ta doc va so sanh vdi nhiing van dé duoc
dé cap trong cudn sach nay.

Nguyén tic s6 6: Biét ai dang néi

Néu béc si ciia ban khuyén: Bdo v ban than khéi
nhing con dot quy hay bénh tim bang cach udng
aspirin c6 thé chi t6n mdi ngay mot xu. Thudc aspirin
gidm nhing trieu ching tuong tu do tic mach mau
gay ra. Tuy nhién, cdc nghién citu dugc dang tai trén
cac tap chi chuyeén dé cho rang phan dong bénh nhan
can dugc thi nghiém déi vdi tinh trang "khang
aspirin” trong truong hgp loai thudc nay khong con
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tac dung. Cing nhitng nghién citu nay cho biét,
nhiéu bénh nhan c6 thé can thudc aspirin thay thé,
tén 4 d6 la mdt ngay. Nhung ai trd tién cho nhiing
nghién citu nay? Nhu t& The Wall Street Journal da chi
ra trong mdt phong su trang nhat vao thang 4 nam
2006, nhiéu nghién ctu cdnh bao vé tinh trang
"khang thudc aspirin” ¢6 ngudn tai chinh tir cic cong
ty thu loi nhuan tir viéc ban cac dung cu thi nghiém
va thudc udng. T béo cho biét mot nghién ciy,
tuyén bd rang viéc "khang thudc" c6 thé dnh hudng
toi 30% truong hogp nhitng ngudi udng thudc aspirin,
da dugc tai trg bdi nha san xudt dung cu thi nghiém,
Accumetrics, Inc. va Schering Plough Corp (tap doan
ban mot loai thudc dang dugc thit nghiem). Tat ca
diéu nay xudt phat tit 1gi nhuan khéng 16 ¢6 thé thu
vé tit khd nang khang thudc aspirin ¢ ngudi bénh.
Viéc tai trg nay khong dugc cong bd bdi tap chi y t&
da cong bd bai béo.

Nhitng méi lién k&t tai chinh nhu vay c6 thé
khi&n chiing ta ngd vuc vé nhiing phat hién nghién
citu. Pay rd rang la mot sy xung dot quyén loi.
Quyén 1gi c4 nhan cta tac gid xung dot voi trach
nhiém cda anh ta trong viéc cung cap cac nghién cttu
dang tin cay, khach quan, nghia la xung dot vdi
quyén loi ca cong ching. Liéu tac gid cong trinh
nghién cttu c6 thay doi két qud dé tao ra lgi nhuan
cho nha tai trg, va khién ho gdn bé vdi minh hon
trong viéc trang trdi cho nhitng nghién cttu trong
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tuong lai? Con nhitng nghién cttu nao dugc cong ty
nay tai trg, va nd c6 cung cdp nhing két qua trai
nguoc khién cong ty phdi im di khong? Ching toi
khong noi rang cdc cong ty dugc khong nén tai trg
cho viéc nghién cttu, hay 1a viéc trd tién cho mot
nghién ctu duong nhién tao ra két qua nhu ho
mudn. Nhung biét dugc ai ding dang sau mot tuyén
bd 1a didu quan trong trong viéc can nhdc nén tin
tudng & mitc do nao.

Khong phai ldc nao cling biét rd ai la ngudi diung
sau mot nghién cttu hay mot nhém. T8 chic Lién
minh Khi hau Toan cau c¢6 céi tén nghe rat trung lap
v6i mot trang web c6 hinh anh nhitng dda tré hanh
phtic va cdc canh dong xanh. Chi dén khi gidi tan
vao nam 2002, ngudi ta moi bidt day 1a mdt nhom
van dong hanh lang dugc thanh lap bdi cac hiép hoi
thuong mai trong cac nganh dau Ida, hoa hoc, khai
thac g6, kinh t& ndong nghiép va do gia dung. T4t ca
déu c6 dong co tai chinh 1a tranh thué hay loai bd
cac quy dinh vé khi thdi va khi gas gay hiéu ung
nha kinh. Theo Trung tdm vi nén chinh tri, cac
nhém cé tén "Nguoi My vi mét chinh phd hiéu
quéd", "Ngudi My théng nh4t uing hd nén Dan chu”
va "Hi¢p hoi Maryland vi c6ng dan" luén quyén
gop tién cho cac ung c vién ung ho Israel. Lién
minh vi cong ly va va Uy ban Céng 1y nghe ¢6 vé
giong nhau, nhung thuc chdt ho hanh dong vi
nhitng muc tiéu hoan toan trai ngugc. Lién minh la
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mot nhom tu do thudng phdn déi mot s6 dng ci
vién tda 4n cua Téng thong George W. Bush, trong
khi Uy ban lai 1a t8 chiic bdo tha véi nhiing quang
cdo truyén hinh dng ho cac nhan vat dugc lua chon
cta tng théng vao Toda an T6i cao. Uy ban dugc
thanh lap bdi C. Boyden Gray, la ¢6 van phap ly
Nha Tring (ban choi tennis) ctia Bush "cha". Nhitng
t6 chic ma tén ctia ho dudng nhu chi rd sy ing hd
cho mot vi tri hay chinh sach ("chinh phd hiéu qua”
hay "cong 1y") c6 th€ c6 méi lien két chat ché véi
mot dang chinh tri hay nganh céng nghiép nao dé.
Hay c&n than!

Quyén 1gi c4 nhan khong lam mot bai phat bidu
sai lech. Tuyén bd ctia mdt t6 chitc moi trudng c6 thé
khong cudng diéu héa nhitng méi nguy hiém va sy
gia tdng tinh trang 6 nhiém. Tham chi, t8 chic nay
con nhan dugc nhiéu tién hon néu néi véi cac nha
hdo tdm ring bau trdi dang bi & nhiém nhiéu hon
muc do cho phép, so véi viec ho néi khong khi dang
ngay cang sach hon trong khi thuc t€ khong hén la
vay (nhu ching toi da ting dé cap trong cudn sach
nay, theo EPA, 6 chit gay 6 nhiém chd y&u véi moi
truong trong 5 nam, tir 2000 dén nam 2005, da giam
12%. biéu d6 dong nghia véi viec gidm mdi nam 19
tan chat gay 6 nhiém, gdm hgp chit hoa hoc dé bay
hoi, sulfur dioxide, carbon monoxide, nitrogen
oxides, bd héng va chi). C4 hai dang trong cudc tranh
ludn v& moi trudng déu c6 nhiing dong cd rd rang
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dé kéo su that vé phia minh. Con nhitng ngudi khéc,
ching ta khong dé dang chdp nhan bén nao véi
nhiing gia tri bén ngoai. Diéu dé din chung ta tai:

Nguyén tic so 7: Difng voi tin nhiing gi ban thiy

Khi chiing ta dua ra nguyén tic dau tién ring
khong ai c6 thé chic chdn 100% vé bat ky diéu gi,
ban c6 thé da tu néi voi minh rang: "Téi chdc chdn
v6i diéu toi nhin thdy bang chinh mit minh". Ding
lam thé! Vi duy, cdc nha nghién ctu da nhan ra ring
con ngudi ¢6 thé d& dang cho 1a minh da nhin thiy
su vat, sy viéc, dia n6 khong c6 & d6 (hay néi rang
minh thuc sy da nhin thdy). Mot trong nhing thi
nghiém ndi ti€ng nhat trong lich st khoa hoc xa hoi
cua Solomon Asch thuc hién cing nhitng dudng ké
vdi chiéu dai khac nhau. V&i mot s nhém sinh vién,
ong yéu cau mdi ngudi chi ra dudng ké nao ngin
hon hay dai hon. Nhung chi duy nhat mot sinh vién
trong m6i nhom tham gia vao thi nghiém. Nhing
nguoi con lai 1a lién minh cda Asch, nhitng ngudi ma
ong ta sé hudng dan viéc danh lac huéng ngudi lam
thi nghiém. Khi cac chi thé cudc thi nghiem nghe
phan dong nhitng ngudi con lai néi ring dudng ké
dai hon 1a ngan hon, ho thudng néi gidng nhau ngay
ca khi diéu d6 hién nhién la ngugc lai. Thuc t&, 37%
cac chu thé bay té quan di€m 4o ctia s6 déng. Trong
mot thi nghiem trudc do, to nam 1935, nha tién
phong tam ly xa hoi Muzafer Sherif da cho moi
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nguoi dung trong mot can phong toi nhin thdy mot
dudng &nh sang c6 dinh. Ho néi rang anh sang dé
dang di chuyén. Quan trong hon, ho dém dugc s6 lan
dao dong cuia anh sdng dong nhat v6i nhing gi ho
da nghe nguoi khac néi.

Kinh nghiém c4 nhan c6 thé lam ching ta lac
huéng. Nhitng 16i ching thuc cia nhan ching néi
chung la khong dang tin cay, ngay ca khi diéu dé
xudt hién & tda an, v4i nhiing 10i khai c6 tuyén the.
Qua nhiéu ndm nghién ciu, ngudi ta da thay rang
cac nhan ching thuong khodc "vé boc" ngay tho
trude cdnh sat. Khi ching t6i da viét cudn sach nay,
theo Du &n vi su vo t0i, 189 ngudi da duoc giai oan
sau khi cadc cudc kiém tra DNA cho thdy ho da bi
budc tdi 1dm. Va hon 70% s ngudi nay bi budc toi
trén nén tang 101 khai nham cda cac nhan ching!

Céac hoc gid cling no6i vdi ching toi rang con
nguoi c6 xu hudng danh gia qua cao nhiing gi ho
nhd vé kinh nghiém cuia minh. N&u ban c6 anh, chi,
em rudt, ban c6 thé thi nghiém bang cach chon ra
mot s& su kién chinh xay ra trong gia dinh ma ban
va ho da tung trdi qua. Mdi ngudi viét ra mot su
kién, sau d6 cung xem moi ngudi thong nhat vgi
nhau nhu thé ndo. Cac hoc gid da phat hién ra rang
nhitng ky Uc riéng biét vé mot diéu gi dé xuat hién
trudc do kha lau ¢6 thé tu tai tao, thong thuong la vi
ly do c4 nhan. Su kién xdy ra cang lau, ky tc cang
phai nhat.
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Ngay ca nhitng ngudi c6 tri nhé t6t ciing c6 thé
nhd nhdm. Alan Greenspan, cuu Cha tich Cuc Dy trit
Lién bang My, 1a mot nguoi c6 tri nhd rat tot, tuy
nhién, chinh 6ng ciing cdm thdy rat ngac nhién khi
thdy khd nang ghi nhd ctia minh da gidm sat dang
ké tai mot cudc hop bdo quan trong, dién ra vao
ngay 12 thang 4 nam 1991. Greenspan dé xudt viéc
cdt gidm ty 1 1ai sudt xudbng thdp hon, nhung cic
thanh vién khac cda Hoi déng Thi trudng tu do Lién
bang cuc luc phan d6i va pha quyét dé xuat nay. Bob
Woodward da ghi lai su kién nay trong cudn sach,
xudt bdn ndm 1994 cta ong, The Agenda rang khi
Greenspan nhin vao ting chit cda van ban ghi chép
cudc hop, 6ng phat hién ra "tri nhd cda 6ng da sai
va sy hoi tudng da lam 6ng thda man lai khong
ding véi su that".

Khi mot ngudi ndo d6 cdm thdy kha chic chin
thi khong hén tri nhd ctia anh ta (hay c6 ta) 1a chinh
x4c. Cac hoc gid nghién cttu vé méi quan he gitta su
ty tin va chinh x4c thudong di tdi nhiing két qua 1an
16n. D61 khi cadc nhan chiing noi ho rat tu tin rang
minh ding, va doi khi khong. Dén nay, cac nha tam
ly hoc mdi chi hiu dudc sd bo nhiing ly do dan toi
diéu dé.

Nguyén tdc sd 8: Ki€m tra chéo moi van dé
nghi ngo

Téi luc nay, ching ta da c6 thé chic chin rang
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viéc chi dua vao duy nhdt mot ngudn thong tin la
hoan toan sai lam. Tuy nhién, chiing ta c6 thé tu tin
hon vé mot két luan khi cac ngudn thong tin khac
nhau, st dung céc phuong phép kiém tra khac nhau
déu cho chung mot két qua.

Cac to bao doi khi thé hién nhing &n tugng
khéc nhau cda phéng vién bdo dé vé cung mot su
kien. Khi Thong déc bang California, Arnold
Schwarzenegger xudt hién tai mdt sy kién tudng
nhd Martin Luther King, Jr. vao nam 2006, to
Oakland Tribune dua tin rang ong ta da "khong dugc
nhiét liét chao don". Nhung nhan dé bai bao trén to
San Francisco Chronicle lai cho thdy 6ng da "nhan
dugc su chao don nhiét liét". Vay thi bao nao dung?
Bai bao trén t& Mercury News dua tin vé su kién nay
nhu sau: "Sau vai ti€ng la 6 phan do6i lac dac, khan
gid da lich su ling nghe bai phat biu cia 6ng va
pha lén cudi khi nghe 6ng k& nhitng chuyén hai".
Mot s6 ngudi trong nghieép doan lao dong c6 mat
tai su kién d6é dugc chp la da ch€ nhao vi Thong
ddc ctia dang Cong hoa, nhung thuc t€ khong dung.
D6 la thai do "thu dich" va "cay nghiét" hay "nhiét
liét chao dén" hoan toan phu thudc vao viéc ban
quan tam t&i thai do da kich hay tiéng cudi hudng
tng. Con doi véi tir "dang ngac nhién", su "ngac
nhién" con tay thudc vao viéc ai la nguoi gay ra
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ngac nhién va ho dugc ky vong diéu gi. Trong
truong hop nay, doc hai hay ba t& bao sé tao ra mot
bitc tranh can bing hon vé cing mot su kién, thay
vi chi doc mot nhan dé hay ndi dung cda duy nhat
mot bai bédo.

Danh gia bang chiing

Cac nguyen tic 4p dung vGi bang ching tai cac
tda 4n cho chiing ta diém khdi dau rat thuan loi khi
suy nghi vé viéc lam thé nao dé déanh gia cac di kién
xay ra trong cudc song hang ngay. Chang ta da nhic
dén diém yéu cda viéc nghe ndi va ngudn thong tin
thit cap. Chung ta cting da xem xét 1y do tai sao can
phdi danh gia chang thdp hon thong tin gdc, hoac
nhing bang ching vat chat. Va ching t6i ciing da de
cap su uu ai danh cho thong tin gdc. Viéc kiém tra
toan bd van ban ghi chép mot cudc phdng van sé tot
hon la dua vao mot vai doan ghi lai hodc chi trich
dan mot phan. Dudi day 1a mot s6 yéu t8 ching toi
can nhic tai FactCheck.org.
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Ngubyi dan éng trong cin ham

Lam thé nao chinh phi My biét da bit chinh xic
ngubi dan éng ho dang tim kiem? D6 chi la mot ngubi
dan ong rdch rudi, toc tai rii rupi, dupc 16i ra tit mot
cdi to nhén chi cao 1m80 & Ad-Dwar, Iraq vao ngay
13 thing 12 nam 2003. Lam thé nao ho chimg minh
vdi nhitng ngudi hay hoai nghi ring Saddam Hussein
di thuc su bi bt giit? Bing ki€m tra chéo va sit dung
nhiing bign phdp khic nhau d€ xdc minh. Ngubi dan
ong nay tuyén bé: "Toi la Saddam Hussein, Tong
thong ciia Iraq, va t6i sin sang dam phin”. Nhung diy
c6 thé chi la mpt trong so nhitng Saddam gid mao.
Trudc tién, cic quan chitc Mij phdi thuyét phuc chinh
bin thin minh. Cuu dai sit L. Paul Bremer nhé lai
ring, sau khi cao rdu va cit téc, ngudi dan ong dé
trong giong nhu ngui ma ho dang liing suc: "Khong
con nghi ngo i nita: Khuon mgt trong biic dnh nay la
Saddam Hussein”, Bremmer viét trong cudn sdch
"Thing ngay & Iraq”. Tiép d6, bon quan chitc chinh
phii Iraq bi biit giit, nhitng ngubi timg lam viéc gan gili
v0i Saddam Hussein, dupc dua t6i. "Moi tu nhan phdi
xdc nhgn rdng ngudi dan oéng lupm thupm trén chiéc
giubing quin dung trong ciin phong khong cé ciia s6 4y
ding la Saddam Hussein”. Nhung, ciing c6 thé, ho
dang bdo vé¢ mt Saddam Hussein dich thuc. Bi vdy,
cic quan chitc My sit dung phuong phép kij thudt so
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phan tich dm thanh d€ chiing nhin giong néi ciia tit
nhin nay ding nhu cic bang ghi dm hau trit tiéng noi
ctia vi cuu tong théng Iraq. Ho ciing dem so sinh cic
miéng gié lau nubc dai ciia ngubi tit nhin vdi cdc miu
DNA [4y tit "nguii thin trong gia dinh Saddam”. D&
thuyét phuc nqui Irag, Bremmer dun tdi mot phii
doan ciia Hpi dong chinh phii Irag, dupc My chi dinh.
"Sau d6, ho c6 thé cong khai chitng nhin ring ho da
trong thdy nquvi ti nhan”. Diéu do c6 nghia la: Céc
thanh vién trong phdi doan khong cé 1y do gi d€ nghi
ngo vé su kien nha cuu doc tai 10 da ndm trong vong
giam giit ctia quin doi My. Ho thim chi con xi vd
ngudt nay vi nhimg hanh dong da lam khi con trén
cuomg vi Téng thong Iraq. "Tai sao ong lai dé Sayyid
Muhammad al-Sadr bi am sit vao nam 1999?”, ai dé
héi. "Saddam Hussein, ong 1a ké bj Chiia nguyén ria”,
mpt ngubi khic lén tiéng. "Ong cé thé néi gi vé nhitng
ndm mo tap thé?”, ngubi thit ba biic xiic héi. Ngui tit
nhin khong ngan ngai xdc nhin thin phan ciia minh.
Hom thé, 6ng bdo vé cic hanh dpng ciia minh bing
cich goi cic nan nhin la "tpi pham... ké cdp, ké phin
bpi... ngubi Iran”. Gidi truyén thong A rdp da tumg
thudt lai cudc gap g5 day hap din nay. Qud trinh nay
din téi mpt vi dy dién hinh cho diéu ma cic nha hoc
gid goi Ia "su hi tu ctia tinh chic chin”. Khi cdc bign
phédp khic nhau cimg din t6i mot két luan.
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Loi khai tuyén thé: Khong ai vao tu vi viéc néi
doi mot phong vién, nhung ho ¢6 thé bi bat giam vi
khai man trudc tda néu ho bi phat giac lam diéu dé
sau khi da tuyén thé. Vi ly do d6, ching t6i ¢ thé
danh gia cao hon doi véi nhing 1oi khai cé tuyén
the, so v4i nhitng van ban thong thudng nhu thong
cao bao chi, hop bao hodc phdng van truyén hinh.
N6i doi mdt ay ban diéu tra cda quoc hdi, mot nhan
vién FBI hay mgt nhan vién giam sat cda ngan hang
cling ¢6 thé 1a mot toi hinh sy. Do d6, cac van ban
khong dat dudi 10i tuyen the can phai ¢6 nhitng dam
bdo cin thiét, cho dit chung khong nhat thiét phai
dat dudi 1oi tuyén the.

Quyén 1¢gi cd4 nhan: N&u ai d6 muén thu loi
(hodc tranh thua 16), diéu tu nhién 1a ching ta sé
déanh giad phat biéu cda anh ta hay c6 ta nhe hon so
véi nhitng danh gid cia ngudi quan sat trung lap.
Chung t6i khong phd nhan mot phéat bi€u chi bdi vi
né bit ngudn ti¥ mot tap doan 16n, hay mot luat su
tap su thu phi hanh nghé tri gia nhiéu trieu do
bang cach kién cong ty d6. Nhung chdng t6i ciing
khong chdp nhan mot phat biéu nhu th€ véi gia tri
bén ngoai. Chung t6i cho rang mdi bén chi dua ra
nhifng quan diém mot phia ctia cung mot ciu
chuyén. Biéu d6 khién ching t6i phai tim thém cac
bang ching b8 sung. Chiing toi phai y thic vé kha
nang bén nao cé thé bép méo su that, hodc vi c6

| 302



Chuong 8: Clarence Darrow cd phdi la mot nguoi sing tqo?

chti y, hodc vi anh ta hay ¢6 ta qua cuc doan véi di
kién cda d6i phuong.

Sy thifa nhan: Mot phat bidu thuc su xing dang
nhin dugc moi quan tdm nhat dinh. Tuy nhién, chi
khi phat biéu cda ngudi d6 dua ra mot su thita nhan
hay chi ra nhitng di¥ kién trai nguoc véi quyen lgi ctia
anh ta hodc c6 ta. Mot vi du cho van dé nay, khi Tdng
thong Bush tra 101 mot cau hdi vao ngay 12 thang 12
nam 2005 véi phat bi€u rang: "C6 bao nhiéu ngudi
dan Iraq chét trong cudc chién tranh nay? Toi sé noi
1a 30 ngan ngudi, nhiéu hoic it hon, da chét trong giai
doan dau cuta cudc chién va nhiing bao luc dién ra
sau d6 chong lai ngudi Iraq". Chinh quyén cia dng da
tir chdi danh gia thiét hai vé nhan mang, nhung bay
gi®, chinh Téng thong la ngudi xac nhan cac con sd
dugc dua ra bdi mot du an tinh toan s6 ngudi thigt
mang tai Iraq (Iraq Body Count). Du 4n nay tim kiém
s6 litu tr cong ching, phéng sy bao chi va nhan
chiing. Phat biéu ctia dng Bush 1a mot bang ching
rang chinh phtt My khong thé phd nhan bang théng
ké cta du an (vdi con s6 da ting trén 52.800 ngudi
vao thang 1 nam 2007). Ciing c6é nhitng danh gid cao
hon, nhitng con s6 gdy tranh cai td mot tap chi
chuyén nganh y t& ctia Anh The Lancet, diéu ma
chiing toi s& phai néi nhiéu hon trong phan sau. Quan
dim cuta ching t6i & day 1a sy xac nhan ctda ong
Bush déi véi con s8 cia Iraq Body Count la diéu ma

Non

cac luat su goi la "sur thita nhan chong lai quyén lgi".
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Mot su that khién 6ng ta dau long khi néi ra. Ching
ta phai tinh con s8 d6 nhu mét bang ching cho thay
it nhat cling c6 ngan d6 ngudi dan Iraq da chét.
Danh tiéng cuda t8 chiic: Khi mdt nghién cttu y t&
xudt hién trén t& The New England Journal of Medicine,
chung t6i biét 1a n6 da trdi qua mot qua trinh giam
sat c6 he thong, goi 1a dong giam sat. O do, cac nha
khoa hoc uy tin dugc yéu cau binh luan hoéc chi ra
nhitng sai 1am c6 thé xady ra. Tac gid cong trinh sau
do6 ¢6 thé trinh bay dé lam sang t6 van dé hoidc bo
sung du lieu. Nguoc lai, chiing t6i cling phai luén
nghi ngd vé "nhitng phat hién mang tinh khoa hoc"
dugc cong bo tai mot budi hop bdo ma khong c6
nhan xét doc lap caa cac chuyén gia khac. Vi du, khi
mot cudc hop bao duge t8 chic vao nam 2002, tuyén
b6 sy ra doi cia ngudi dau tién duge nhan ban (gia
du cé tén la "Eve"), né tao ra mot dong cam xuc.
Nhung cac phéng vién nhay bén da nhanh chéng chi
ra rang nguoi ding sau tuyén bg dy, mdt cuu nha
bao Phap c¢6 tén la Claude Vorilhon, da 18y mot cai
tén khac 1a Rael, da ting bi cdo budc la ngudi ting
bia chuyeén ngudi ngoai trai dit chinh la nhitng ngudi
tao ra con ngudi trén trai dat. Va cudi cung, ngudi ta
nhan thdy day chi la vu lira ddo. Khong c6 "Eve"
cing nhu khong c¢6 nguoi dugc coi la da cho t& bao
dé nhan ban dia tré ting xudt hién cong khai trudce
cong ching. Nhiing ngudi hiéu biét nhanh chéng
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pht nhan niém tin vao sy kign nay va coi dé6 nhu
mot trd ludng gat ngd ngdn.

Tinh minh bach: Tim kiém su minh bach méi khi
mot tuyén bd duoc dua ra. Ngudi ti€n hanh cudc
tham do c6 néi véi ban vé bién do sai s6t ¢ khia
canh thong ké va nhitng nguoi tham gia tham do da
duoc héi nhitng cau gi? Néu khong c6 diéu d6, ding
qua tin vao két qua. Cac Ung ctt vién chinh tri thudng
thich thuc hién cac cudc tham do cho thdy ho dang
"thu hep khodng cach" hodc tham chi dang dan dau.
Viéc lam nay la dé thuy&t phuc cac nha quyén gép
tiém nang rang ho c6 thé chién thdng. Nhung nhitng
cudc thdm dd nhu vay c6 thé dugc theu deét dé tao
ra mot két qua tich cuc bang cach dua ra nhiing cau
hdi ¢6 cha y, tao thuan 1gi cho nguodi tién hanh tham
do. Ngudi doi lap c6 thé héi: "Anh c6 biét nguoi dé
la ké vii phu khong?". Nhitng cau héi déong nhu thé
huéng nguoi trd 10i t6i nhitng cau hdi theo mong
mudn, va mot cudc tham do c6 nhing cau hdi nhu
vay dugc goi la thaim do déng. Cac cau hdi cling c6
thé dugc xay dung vdi nhiing ngdn tir lya chon dé
cho ra mot k&t qua thién lech. Mot khdo sat duoc tién
hanh bdi Trung tdm Chinh sach Céng Annenberg cho
thay su khac biét r6 rét trong viec ung ho tai chinh
cua truong hoc phu thudc vao viéc cdc cum tir nhu
hay "cac trudng tu" co

AN

"tién ctia ngudi déng thué
xudt hién trong cac cdu héi hay khong. Céac cudc
tham do vé sy ing ho ddi véi van dé tai chinh cong
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danh cho cac chién dich van dong chinh tri sé cho ra
mot két qua khac, néu nhu ngudi tién hanh tham do
héi vé vigc "cdm nhitng ngudi c6 quyén loi dic biét
déng gop tién trong cac cudc bau cu". Va két quéd
cling s& khéc, n€u ngudi ta hdi vé viec "dua tién thué
cho cac nha chinh tri".

Khi doc mot cau chuyén hay bai bdo mdi, hay
dat cau hdi lieu phéng vién hay tac gia c6 dang noéi
v6i ban ngudn goc cau chuyen, bai bao dén tir dau
khong. Chung toi cung cap cac chu thich tai dia chi
FactCheck.org, vdi nhiing dudng két ndi toi céc
ngudn tin ma chung t6i dang st dung néu ching c¢6
thé truy cdp mién phi trén Internet. Nh d6, ngudi
doc c6 thé tim thdy nhiéu thong tin hon hodc kiém
tra liéu chang toi c6 dung khong. Khi ban thdy ai d6
tuyén b6 rang "mdt nghién citu" da minh chiing cho
tuyén bd cta ho, hay dat cadu hdi xem nghién cttu dé
duoc tién hanh nhu thé nao, ¢ bao nhitu ngudi
tham gia, trong diéu kién nao, liéu n6é cé thuc su
minh chitng cho nhitng gi da dudc noi t6i hay khong.

Tinh chinh xac: Boi khi bang ching khong thuc
su chinh xac nhu miéu tad. Mot vi du chinh xac cho
van dé nay la hai nghién citu dang tai nhitng cong
b6 gay s6c vé tinh trang ngudi chét & Iraq. Cac
nghién cttu nay sau do6 cla bi dat nhiéu cau héi va
thuc su khién nhiéu ngud: 6 danh. Ca hai nghién cttu
déu dugc cong bd tai Anh trén to tap chi chuyén
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nganh y t&€ The Lancet, va cd hai déu duoc ti€én hanh
bdi mdt nhoém nghién ciru cia trudng dai hoc Johns
Hopkins tai Baltimore. Nghién cttu dau dugc cong bd
ndm ngay trudc cudc bau cit tdng thong nam 2004,
va udc tinh rang 98.000 ngan ngudi Iraq da chét bdi
cudc chién tranh xam lugc do Téng thong George W.
Bush ra lénh vao thang 3 nam 2003. Nghién cttu thi
hai dugc cong b6 khodng mot thang trudc cudc bau
c’ gitta nhieém ky Thuong nghi vién va Ha nghi vién
vao nam 2006. Nghién cttu nay udc tinh téng s6
ngudi Iraq chét dén nay da 1én t&i con s6 654.965, do
cudc chién tranh xam lugc va hau qua cta cac vu bao
luc. C4 hai con s6 nay déu cao hon vai lan so véi
nhing udc tinh nhin chung dugc chdp nhan.

Tuy nhién, khéng c¢6 udc tinh nao dua ra con s&
chinh xac, chi 1a khoang gitta cia mot bién do dao
dong. Bdi vGi con s6 ciia nghién citu th nhat, tac
gia tinh toan rang con s6 chinh x4c ctia ho nim trong
khodng tir 8.000 dén 194.000 ngudi chét. Theo ngdn
ngit thong ke, dieu d6 nghia 1a c6 tdi 95% kha ning
con s6 thuc su roi dau dé trong khodng khong gian
ménh mong tir don vi nghin dén tram nghin. Hay
nhin theo cach khac, c6 1 trong 40 ¢ hoi la con s6
thuc it hon 8.000, va ciing ngan dé s6 co hdi, con s
thuc nhiéu hon 194.000. Nhu nha phé binh Fred
Kaplan da néi trong mot bai bao trén td tap chi dién
tir Slate rang: "Day khong chi la udc tinh. Pay la
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AN

bang s6 litu thong ké". BGi vdi con s8 ctda nghién
citu thi hai, bang s& lieu thong ké tham chi con 16n
hon, gitta khodng 393.000 va 943.000 nguoi chét. Bién
do dao dong nhu vay con 16n hon ca duong va am 2
hodc 3%, nhu ching ta van thudong thdy trong cac
cudc thim do y kién du luan tai My. Biéu d6 néi véi
chiing ta ring: Can phai than trong!

Nhiing udc tinh thi€u chinh x4c ngoai 1& cda céc
nghién ctu, diang tai trén to Lancet xuat phat tu
nhitng mau tham do nho, dugc st dung dé téng hgp
thanh k&t quéd cudi cing. Nhiing udc tinh cé tit cac
cudc phong van & 33 khu vuc d6i voi nghién citu tha
nh4t, 47 cho nghién ciru thi hai. Viéc st dung nhitng
"khu vuc" ngau nhién chon lya 1a mot phuong phap
mang tinh thong ke, thuong duoc sit dung khi ngudi
ta khong thé tap hgp nhitng mau ca nhan tir toan bo
mot cong dong. Nhung cac chuyén gia khac chi trich
cac tac gia bai bao trén td Lancet vi viéc st dung
phuong phap dé qua it. "Toi sé khong khdo sat mot
trudng trung hoc phd thong, khong khac gi mot cong
dong dan cu, ma s dung chi c6 47 cum diém”,
Steven Moore, mdt ¢§ van ctiia ddng Cong hoa, ngudi
cling tién hanh tham do tai Iraq cho cac luc lugng
déng minh, phat biéu. Mot trong s8 cac tac gid bai
bao trén td Lancet, Gilbert Burnham, dap lai rang
"viéc khdo sat nhiéu khu vuc hon cling dong nghia
vdi viéc ¢6 nhidu rii ro hon ddi véi nhom khéo sat”,
ong ndi. "Néu chung t6i da st dung 470 khu vuc,
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bién do cac gid tri dang tin cay cta ching toi c6 thé
da nhé hon gdp 3 1an". Biéu d6 cling c6 thé la cac
két qud c6 thé sé khac xa.

Thuc t& 1a bon thang sau d6, mot khdo sat vé Iraq
da dugc tién hanh béi Chuong trinh phét trién Lien
Hig¢p qudc, s dung 2.200 diém khu vuc, so sanh voi
con s6 33 da duoc st dung trong nghién citu dau tién
dang tai trén Lancet. Va nghién citu, khdo sat vé cac
diéu kién song tai Iraq nam 2004, udc tinh 1a chi c6
24.000 nguoi chét, chi bang % so vdi udc tinh trén
Lancet tai cung mot thdi diém.

Su hoi tu: 3 chuong 6, ching t6i da dé cap khai
niém hdi tu bang ching, va noéi rang khi nhiéu
phuong phap khac nhau cho ra cing mot két qua,
nhitng udc tinh d6 la dang tin cay hon. Nguoc lai
ciing dung: Khi cac két qua phan tan, ching ta phai
than trong hon. D& chic chin vé diéu nay, cac
nghién cttu trén Lancet dudng nhu dng hd 1an nhauy,
nhung cd hai ciing cho ra nhiing k&t qua cach biét
nhau rat nhiéu. Dy an Iraq Body Count (IBC) 1a mot
vi du. Vao thang 11 nam 2006, du &n nay tinh toan
rang c6 tir 47.016 dén 52.142 ngudi chét vi cudc chién
tranh va bao luc ti€p dién, dugc ghi nhan trén he
thong truyén thong cta Irag. Nhitng con s& dé chi
bang 7 dén 8% con s6 654.965 ctia Lancet dugc cong
b6 thang trudc d6. Su that 13, udc tinh cida IBC hiu
nhu chic chdn da bo s6t mot s¢ trudng hgp. Nhung
ching t6i cho rang ho khong bd sét qua nhiéu.

209 |



THE GIOI LOC LUA

Nghién cttu ndm 2004 ctia Lancet cing mau thuan
v6i bang thong ké ctia IBC va khdo st cda Lién Higp
qudc. Ngay sau khi to tap chi nay dua ra con s6
98.000 ngudi chét, du an Iraq Body Count da udc tinh
la khoang tir 14.619 va 16.804 ngudi chét, tinh dén
ngay 7 thang 12 nam 2004. Khdo séat ctia Lién Hiép
quéc udc tinh s6 nguoi chét 1a khodng 18.000 va
29,000, v&i khodng gitia ctia bien dd la 24.000.

Sau nghién cttu thit hai cda Lancet, cac quan chic
cta du an IBC dua ra van dé "kiém tra thuc t&" dé
tranh luan vé nhiing con s ctia Lancet va chi ra
nhing di€m bat dong voi nhitng dit lidu khac. Pao
sdu vao chi tiét, ho ndi rang néu nghién ciu cta
Lancet c6 gia tri, né c¢6 nghia la trung binh mdi ngay
c6 1.000 nguoi Iraq bi gi€t bdi bao luc trong nita dau
nam 2006. D6 chi la mot trong s6 nhitng diéu khong
thé! Nhung d6 chi 1a mot trong s6 mudi ngudi bi chét
dugc ghi nhan bdi bat kj mot t6 chitc khdo sat cong
khai nao. biéu dé cling c¢6 nghia la 800.000 nguoi
Iraq bi thuong hoac nhitng vét thuong khéc lién quan
tédi bao luc va xung dot trong hon hai nam trugc do,
va rang 90% s6 dé khong dugc chita tri tai bénh vién.

Chung ta khong th€ néi nghién citu cda Lancet
la sai. Khong giéng nhu udc tinh v6 nghia cda
Mitch Snyder vé 3 triéu ngudi vo gia cu, diéu da
duge ching ta dé cap & chuong 6, cac udc tinh cia
Lancet déu dugc tOng két tit viec st dung cac
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phuong phap dugc chdp nhan vé phuong dién khoa
hoc va dugc cong bs trén moét tap chi chuyén
nganh danh tiéng, c6 giam sat dong hang. Cac phat
hién cting khong chi dugc bdo vé bdi cac tac gia
ma con bdi mot s6 chuyén gia doc lap. Tuy nhién,
du cac con s do6 sai léch mot cach bat thuong va
ching khéng khdp véi cac s6 lieu ghi nhan khac,
chiing ta cing khong thé phd nhén tinh chinh xac
cla chung téi chitng nao va khi nao dudc ching
thuc bdi cac nha nghién ctiru khac véi nhiing mau
khdo sat rong 16n hon.

Nguyén tic cudi cung: Hay luén nghi ngo,
nhung dilng yém thé

Nguodi nghi ngo doi hoi bang chiing, va dung la
phdi thé. Ngudi yém th&€ ludn c6 thai do 1a anh ta
hay co6 ta dang bji lta doi. Trong cudn sach nay,
ching toi da ludn yéu cau cac ban phai gitt sy nghi
ngd vé cac tuyén bg, biét doi hdi va danh gia bing
ching va ludn dé tu duy cdi md. Nhung qua nhiéu
ngudi 1am chd nghia yém thé véi chd nghia hoai
nghi. Chu nghia yém thé& 1a hinh miu tinh ca tin.
Nguoi y€m thé tir chdi su that ma khong can bing
chiing, cling giong nhu nguoi kho dai chdp nhan su
that ma khong can bang chiing. Va nhiing tro lita
sinh ra tir chi nghia y€m thé c6 thé gay nguy hiém
déi voi stc khde va hanh phuc nhu bat ky kidu lita
dado nao khac.
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Dé hi€u vé khai niém nay, hay cung xem xét
trudng hgp Kevin Trudeau, tac gid cda cubn sich
ding dau trong danh sach cac sich ban chay nhat,
theo binh chon ctia t& New York Times, trong mua he
nam 2005: "Nhiing phuong phap diéu tri ty nhién:
"Ho khong mudn ban biét diéu d6". Trudeau ting
doanh s6 ban sach bang mot chién dich truyén thong
trén cac ban tin dém. Tai d6, 6ng ta tuyén bd ring:
"Cé nhing phuong phap tu nhién, khong can dung
thudc, khong phai phiu thuat doi véi moi loai benh”.
Noi dung chinh trong tuyén bé cda 6ng ta, mot yéu
t6 rat hdp dan véi chd nghia yém thé ma ong ta da
nhic dén nhiéu lan la: "'ngudi ta" dang c6 am muu
che gidu nhiing thong tin vé cac phuong phap chita
bénh da duogc bi€t dén. "Céac cong ty dugc phdm
khong mudn céc ban biét vé sut that. Cd quan kiém
soat Thuc phdm va Dugc phidm, chinh pht "My
khong muon ban biét su that dy. Tai sao? Bdi vi nd
sé khién ho mat di qua nhiéu lgi nhuén, néu cac ban
da biét vé cac phuong phap diéu tri ty nhién, khong
dat tién".

Hon da ma Trudeau ném ra la viéc "ngudi ta"
dang ltta d6i, nhung Ong ta sé néi v4i cac ban su
that. Chi can mua cudn sach cda ong ta, gia 14,95 do
la mOt cudn (néu mua dia CD la 39,95 d6 la) hoic
dang ky thué bao nhan thu dién tir thong bao véi
muic 71,40 mdt ndm, hodc trd thanh "thanh vién vinh
vién" voi gia 999 d6 la. Va duong nhién, mua CD
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hudng dan cach gidm can tri gia 19,95 do la vdi nhan
dé nhu 6ng ta néi, "da duogc kiém duyet bdi fly ban
Thuong: mai Lién bang". Ban c6 biét la FTC ciing
déng 16a trong am muu nay? Cing giéng nhu thuc
phdm, nganh ma Trudeau tuyén bo la dang cho
nhiing thanh phin khong thé xac dinh vao cac sdn
phdm "danh cho ngudi an kiéng", thuc t& chi lam
ngudi ta béo them. Hién nhién la ching ta sé khong
gidm can! Nhan dé da dugc "kiém duyét": Lam cach
nao dé gidm 30 pounds trong 30 ngay, chi la mot
trong nhitng cach tuyén bé cudng diéu hoa, khong
dugc chdp nhan ma FTC thudng st dung lam vi du
vé nhitng quang c4o sai trai.

Chung t61 goi tuyén bd cda Trudeau la y&u to
hap dan véi chd nghia yém thé, bdi ong ta dang
ki€m tién trén niém tin cta cong dong, rang chinh
pht lién bang khong dang tin cay, va cac tap doan
16n, dic biét 1a cac cong ty duge phadm, dang thu lgi
nhuan bat chdp dao duc. Ching t6i c6 thé dong y
rang mot s6 viéc lam cda cac cong ty dugc phdm
dang phdi hing chiu nhitng 16i chi trich, nhung
Trudeau dang hy vong cac ban sé nghiém nhién chap
nhan tuyén bé cta 6ng ta rang cac cong ty 16n va
chinh pht dang bi mat lap muu lam ban tang can.
Chién thuat nay dem lai cho 6ng ta nhiéu triéu do la,
nhung chi 1a khi nao 6ng ta 14i dugc niém tin cda
cong dong. Cong ty cda Ong ta cling tiing tuyén bd
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raing da ban dugc 4 triéu ban sach noéi riéeng. Ké
hoach tiép thi cia Trudeau phai ti€p tuc van hanh,
bdi thang 5 nam 2006, 6ng ta cho ra phan ti€p theo
clia cudn sach do: "Tiét 16 thém nhiing phuong phap
diéu tri tu nhién: Tién kiém duyét nhan hi¢u san
pham chita bénh".

Nhung day la 1y co tai sao ban phai gitt thai do
nghi ngd d6i vdi Trudeau. Chi can lam mot dong tac
don gian, dung cong cu tim ki€m trén Internet va
ban s&¢ nhanh chéng phat hign mot vai su that vé
"bac thay kinh doanh" nay:

Trudeau titng c6 qua khi toi pham. Ong ta da
phéi & nha tu lién bang gan 2 ndm sau khi bi két an
nam 1991 vé tdi gid mao thé tin dung chiém doat
clia American Express 122.735,68 d6 la. Nam 1990,
ong ta clng ting phai ngdi tu 21 ngay va linh an
treo 3 nam trong mot vu an § bang Massachusetts vi
toi &n cdp sau khi rut sd tien 80.000 d6 la tir nhitng
thé tin dung vo gia tri. Vao thoi diém do, ong ta
dang la mot bac si.

Trudeau dad nhiéu ldn pham t0i quang cdo sai
trai. Nam 1998, ong ta da phai trd 500.000 dé giai
quyét vu cdo budc cda FTC, sau khi 6ng ta xudt hién
trong mot loat ban tin phi thuong mai va tuyén bd
rdng san phdm "Mega Memory System” ciia 6ng ta
c6 thé gitp bat ky ai luu gitt hinh &nh trong tri nhd
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nhu dnh chup. Nam 2003, FTC va FDA budc toi 6ng
quang céo sai trai khi tuyén bo rdng mot hop chat
danh cho nguoi dang & ché do an kiéng, c6 tén la
Coral Calcium Supreme c6 thé chita dugc bénh ung
thu. Trudeau budc phdi dimng viéc quang cédo do
nhung ti€p tuc lam vay dudi nhitng hinh thic khac.
Mot thdm phéan lién bang & Chicago da truy t6 ong
ra tda. Sau d6, ndm 2004, Trudeau chdp nhén trd 2
trieu d6 la cho FTC va ngling viéc ban cdc san
phdm, ngoai trit cac thong bao "mang tinh hudng
dan thong tin", viéc lam nay dugc bdo vé bdi Luat
sia ddi 1an thit nhat. B6 ctng la thoi diém o6ng ta
chuyén tit viec ban thudc sang ban sach, dia CD va
thu dién tu.

Téng cong, Trudeau da phdi ndp phat 2,5 trieu
do la dé€ gidi quyét nhiing vu cdo budc vé tdi quang
cdo lao. bieu d6 c6 thé khién ngay cd nhing ngudi
cd tin nhdt cing phdi thay ddi quan di€m khi 6ng
ta van ti€p tuc truc lgi tif sy yém thé trong suy nghi
cda nhiéu nguodi. That dé dang nhan thay tai sao
qudng cdo ctia Trudeau lai hiéu qud dén thé. Cac
nha chinh trj yéu thich viéc d6 18i cho "sy tham lam
cda cac cong ty, tap doan” mdi khi gia ca leo thang.
Hollywood thich gén cho cdc Giam déc sdn xuat
hinh dnh nhitng con quy trén phim dnh va cac show
vé t0i pham trén truyén hinh. K& tir vu scandal
Watergate va cudc chién tranh xam luoc Viét Nam.
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Phan dong ngudi dan My, nhing ngudi tung tin
tudng chinh pha da luén hanh dong ding, gio day
néi rang ho tin 1a chinh phd dang dugc diéu khién
dé phuc vu nhiing quyén lgi dic biét va khong phai
vi lgi ich chung. Niém tin cia cong déng vao céac
cong ty dudc phdm la cuc ky thdp. Nhung dé
khong nén la ly do d€ tin vao nhitng tuyén bg thiéu
ching thuc cda mot ké ting cé tién sy va long
tham khong thé cai bién. K& d6 lai 1a ngudi dang
truc lgi hang trieu do6 tir viéc ban nhitng cudn sach
rao gidng vé "nhitng phuong phap diéu tri tu nhién"
hu do. Va bat ky ai dang thd 4p dung "phuong
phap diéu tri", thay vi tim kiém nhiing 10i khuyén
thich hgp tir nhitng ngudi ¢6 chuyén mén, chinh la
dang ddt cugc sittc khde, tham chi ca tinh mang cda
minh vao rui ro.

Do dé, ching t6i néi rang chd nghia yém thé
c6 thé tude di sinh mang ctia ban. Nhung ban ¢6
thé tiét kiém tién va gid dudc mang sdng cda
minh, n€u ban git thai do nghi ngd do6i véi nhiing
tuyén bd ki€u nhu Trudeau hay nhitng thi khac
dai loai nhu vay. Hay luon tim kiém nhidng bang
ching thuc té.
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Hay tranh xa sy lira d&i

Viec chong lai su lira d6i doi héi khong it nd luc
va phéi tuan theo mdt s& nguyén tdc ma ching ta da
ndi tdi trong sudt nhitng trang sach vita qua. Khi ddi
mat vGi mot 101 tuyén bo, hay dé dau 6c c¢di md, hay
dat cac cau hoi, kiém tra chéo, tim kiém nhing thong
tin t6t nhat va danh gia cac bang ching.

Truong hop nghién ciru: Hooodia Hoodoo

D& moi ngudi biét cach lam thé nao budc nhiing
th6i quen tam ly don gidn nhung day hiéu quéa nay
trd thanh phdn xa c6 diéu kién, ching ta hdy cung
xem xét nhanh mot tuyén b6 ma ban c6 thé da gap.
Gid st ban da xem modt phan cda chuong trinh 60
minutes trén trang web cia CBS News. Tai d6, phéng
vién Lesley Stahl néi v6i ban vé mot phat kién maoi
danh cho ngudi an kiéng: Mot loai cay xuong rong
hiém thay & Nam Phi goi 1a Hoodia cia Gordon (hay
Hoodia gordonii). Stahl dang & trén sa mac Kalahari,
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noi co ta néi ngudi dan ban xit thudc bd lac San an
Hoodia dé dap tat cadm gidc them an trong nhing
chuyén di san. "Cac nha khoa hoc néi né danh lita
ndo bd bang cach lam ban ¢6 cdm tudng la ban da
no ngay ca khi ban mdi chi an mot m&u gi dé". Mot
vién thudc gidm can cé thé s& sdm xuat hién trén thi
truong. Cau chuyeén dugc dang tai trén trang web c6
nhan dé: "Loai cay chau Phi ¢6 thé giup chién thing
bénh béo: Phong su cda Lesley Stahl vé vii khi méi
nhat trén mat tran chong bénh béo phi".

bay khong phdi 1a mot quang cédo phi thuong
mai van thudng thay. Pay la mot phong vién ky cuu,
ting dua tin vé vé vu scandal Watergate ctia Tdng
thong Richard Nixon. Stahl k& lai rang sau khi an
mot miéng cay xuong rong nay, co ta da lam viec ca
ngay ma khong c6 cam giac do6i. Hon thé, c6 khong
hé cAm nhan vé tac dong phu nao. "Toéi budc phai
noi 1a no rat hieu qua", co ta noi.

Tuyét voi! Toi ¢6 thé kiém thit d6 & dau? Ban
nhanh chéng tim kiém trén Internet vdi tit "hoodia"
va tim thdy hang loat sdn phdm thuong mai c6 tén
nhu “"Pure Hoodia", "Pure Hoodia Plus", "Hoodia
Supreme", "Desert Burn" "Hoodia", va mot loat nhan
hieu khéc. Ban ciing tim thdy nhing trang web cung
cdp nhiing 10i khuyén vé viéc tim sadn phdm "t6t
nhat" lam tir Hoodia trong hang loat san phdm cfmg
loai khac nhau. Mot s8 cung cap dudng lién két t&i
mot video clip tit chuong trinh 60 Minutes trén trang
web cia CBS News. Ho trung ra nhiing 16i ching
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thuc. Vi du, mot cd gai nao do tén la "Sarah” & Los
Angeles néi: "Toi thudng c6 nhiing con them an vao
budi dém, nhung bay gid thi né bién mat tieu". biéu
nay nghe cang ngay cang hdp dan.

Nhung trudc khi ban tiéu 149,95 do6 la cho mot
lidu thudc dieu ky dung trong nam thang, hay danh
vai phit va dat mot s6 cau héi. Lam thé ndo dé ban
biét 1a né higu qua? N6 c6 an toan khong? Chi vi,
Lesley Stahl thé ring voi miéng cay xuong rong tuoi
ma ¢d nhdm nhap ngay trén sa mac Kalahari Desert,
diéu d6 khong c6 nghia 1a nhiing vién thudc ma ban
mua td modt cia hang trén Internet sé c6 tac dung
tuong tu, hodc tham chi 1a né dugc ché bién tit chinh
loai cay do. Va tt hon hét la ching ta loai béd moi
18i chitng thuc trén Internet: Ching don thuan chi la
nhiing chuyén nhdm. Ching hoan toan c6 thé dugc
bia dit ra nhu t4t cd chung ta déu biét. Dau la cac
k&t qua khoa hoc tir nhiing phong thi nghiém?

Viéc kiém tra chéo sé& cho ching ta nhiéu thong
tin hon. Viéc tim ki€m trén Internet ciing dem t&i cau
chuyén xuat hién nam 2003 tir mdt phéng vien BBC,
Tom Mangold, ngudi tham chi con thd nghiém "loai
cay dac biét ¢ Kalahari" trudc Stahl. Sau khi an mot
miéng cay xuong rong bang nia qua chudi, Mangold
ké lai rdng anh ta va ngudi quay phim "thdm chi con
khéng them nghi t&i thitc dn" trong vong 4 gio lai xe
vé Cape Town. "Gi¢ an t6i dén va di. Chung toi vé
tdi phong khach san vao khodng na dém va lén
giuong ma van khéng dn gi. Va ngay hom sau, chéng
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ai trong hai ching t6i mudn an sang". Nhung xin hay
doc tiép.

Cau chuyen cda phéng vién BBC ciing cdnh bdo
ching ta ring nhiing tht ma chang ta thdy trén
quang céo c6 thé chi lai 1la mdt chuyén nhdm nhi
khac vé van dé gidm can. Quyén dugc nghién cttu va
ting dung thudc an kiéng lam tir Hoodia thu¢c mot
cong ty dugec phdm cta Anh c6 tén la Phytopharm.
Cong ty nay ciing da tién hanh thi nghiém thudc
trong bénh vién qua nhiéu nam. Ngudi phéng vién
con no6i théem: "Hay than trong vdi nhitng trang web
hita hen cung cdp nhitng "vién thudc” Hoodia tit My
vi chiing t6i da thit v6i nhan hieu hang dau va phat
hién ra né khong hé c6 chat Hoodia trong dé". La
thay, mot s6 ké truc lgi tt Hoodia thuc t&€ van dan
duong lién k&t vdi cdu chuyén nay cta BBC trén
trang web ctia ho, c6 thé 1a vi cho rang it nguoi thuc
su quan tam tdi cau chuyen, va hau hét sé coi d6 nhu
mot bang chitng dé thuyét phuc ho hon.

DPé cdng bing hon vdi CBS, toan bo phéng su ciia
Stahl cting cdnh bdo vé nhiing tuyén bé cia cac.nha
ti€p thi trén Internet vé cac san phdm chita Hoodia.
N6 cling luu y rdng xuong rong dai hiém tdi muc
Phytopharm da phai xay dung mot khu vuc trdng
trot d€ phat trién dién tich loai cdy xuong rong nay,
nham dap tng viéc thi nghiém ching minh sin
phdm cda ho an toan va hieu qua. Nhung nhiing
ngudi budn ban Hoodia trén Internet hudng loi tu
phéng su cda CBS c6 thé cho ring ban s& khong
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nhan ra théng tin d6. Ho chi ddng mot dudng lién
két toi cau chuyeén, vdi 10i gidi thieu nhu "Leslie (that
ra la Lesley) Stahl.... Hoodia thuc sy hiéu qua!".
Nhiing phéng su ctia BBC va CBS, néu duoc doc
mot cach day dd, dem t6i nhing dau hiéu cadnh bao
rd6 rét vé nhitng tht dang dugc chao moi mua trén
cac trang web, nhung chiing van chi 1a ngudn thong
tin thit cap. Ching t6i con ¢6 thé lam t6t hon. Trén
trang web cua Phytopharm, ching toi thdy: "Cac thi
nghiém tai bénh vién va nghién ctu khac dé dam
bdo tinh an toan cta chat chiét xudt t Hoodia s&
phdi mat vai ndm, trudc khi mot sadn phdm thuong
mai ¢6 thé dugc chao mua trén thi trudng”. Trang
web néi ring cong ty nay mdi chi bt dau cac cudc
thi nghiém d6 cung v6i doi tac Unilever. Biéu dé cho
phép chung ta hidu ring loai thudc danh cho ngudi
an kiéng nay con lau méi xudt hién trén thi trudng.
Tai trang web cia Phytopharm, ching t6i cing
tim ki€ém "nghién cttu tai bénh vién" dugc cong ty
nay tién hanh trong nam 2001, dugc nhic tdi trong
cac ban tin va nhiéu trang web lién quan tdi
Hoodia. Khéng c6 bdo cdo nao dugc dang tdi trén
mot to tap chi y té chuyén nganh, chi 1a nhing
thong cdo bao chi. N6 cho biét cong ty nay dang
ti€n hanh thi nghiém 19 nguodi dan 6ng bi béo phi.
Mot nita dugc cung cdp loai chat chiét xudt tu
Hoodia c6 tén 1a "P57" trong 15 ngay, s6 ngudi tinh
nguyén con lai chi nhan dugc nhing vién thudc
thong thudng. Nhém ngudi nhan "P57" dugc ghi
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nhan la "c6 nhitng dau hiéu gidm nhu cau nap calo-
rie moi ngay mot cach ré rét", lugng calorie gidm
mdi ngay tuong duong 1.000 don vi. Chiing t6i clng
dugc biét tir viec doc céc thong cdo bao chi cida
céng ty ring trudc khi lien k&t véi Unilever, ho
cting da c6 ky k&t hop déng vai Pfizer dé phat trién
sdn phdm thuong mai tit P57, nhung sau dé hang
thudc nay da ryt khoi hgp déng vao nam 2003. Tai
sao mot tap doan 16n nhu vay lai to béd moét loai
thuGc gidm can diéu ky dén vay, néu né thuc sy
hita hen 10i nhuan thuong mai khéng 16?

Chung t6i da tap hop dugc toan bo thong tin nay
mién phi, chi trong vai phat. V6i mot khodn chi phi
nho nhd, ban c6 thé ti€p can voi trang web Consumer
Reports, & d6 c6 bai bdo dé cap mot cach chi tiét
nhiing gi chiing t6i da noéi trong cudn sach nay. Bai
bdo do6 chi ra rdng c6 "qua it" bang ching cho thay
Hoodia thuc sy phat huy hiéu qua, va k&t luan rang
"chiing t6i khuyén cdo khong nén dung nhitng loai
chat nay". (V6i khodn phi thué bao 26 d6 la mot nam,
ching t6i cho rdng viéc sd hitu mot t& tap chi
Consumer Reports va quyén truy cap trang web thuc
su 1a mot cai gia hoi).

Khi danh gid bang ching noéi trén, ching ta
nhan thdy rang c6 nhiing ly do xac dang d&€ b6 qua
nhing 10i th6i phdng vé Hoodia, it nhat cing la &
thoi diém nay. Cac phdéng vién truyén hinh cda
ching ta, Stahl va Mangold, déu tao cho ching ta &n
tuong vé nhiing giai thoai lién quan téi viéc an cay
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xuong réng tudi, thd ma chung ta khong thé tim
thay trong bat ky mot siéu thi nao. Mot cong ty &
Anh, ¢6 du uy tin da ky hop dong déi tac vdi Pfizer
va hién tai 1a Unilever, néi rang ching ta khong thé
mua san phdm cda ho trong vai nam t&i. Nhitng gi
dang duogc chao mua tai My dudc cho la xuong rong
da nghién thanh dang bot, nhung ching ta khong c6
phuong thitc dang tin cay nao dé biét lieu ching c6
thuc su 1a Hoodia hay chi don thuin 1a mun cua,
hodc quan trong hon, lieu bot Hoodia d6 ¢6 khién
ngudi ta khéng them an nhu xuong rong Hoodia
tudi. Nhiing 10i ching thuc ma ching ta thdy trén
trang web ctia nhiing nha budn khong cé gia tri gi.
Chung ta khong biét ho la ai, litu ho c6 thuc su
gidm can hay khong, hay liéu, néu ho thuc su gidm
can, viéc gidm can d6 c6 phai la két qua cua viéc
dung thudc. Hon th&, ching ta ching biét gi vé
nhiing rui ro ¢6 thé gip phai khi dung thudc nay.
Nhém tinh nguyén vién tham gia thi nghiém cuia
Phytopharm chi gébm c6 19 ngudi dan ong. Piéu gi
xdy ra khi phu nit udng thuoc? Biéu gi xdy ra néu
mot ai d6 trong hang ngan ngudi gap phdi phdn dng
gay nguy hiém chét ngudi? Diéu gi xdy ra néu ngudi
mua dung thuoc trong sdu thang thay vi chi hai
tudn? Liéu né c¢6 lam &nh hudng dén gan khong?
biéu gi xdy ra n&u Phytopharm tai trg cho cac
nghién cttu khac cho nhitng két qua it an tugng hon,
nhung khong thong bao vé diéu d6? Ching ta
khong biét.
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Ton trong sy that

Chuing t6i khong ngac nhién néu cac nha quang
cdo va céac chinh tri gia c§ gang danh lira ching ta.
Ai c6 thé d8 toi cho ho vé viéc théu dét, bép méo,
cudng diéu hda, hay xuyén tac su that khi nhiing
ngudi tiéu ding va cac cong dan ching ta van "trao
thudng" cho ho bang tién va phi€u bau ctia minh?
Chung ta phai biét rang cac san phdm nhu "Exercise
in a Bottle" hay cédc quang cdo Hoodia trén Internet
sé khong lam m& bdc hoi néu ta khong mot phan nao
dé tu luc van dong. Chung t6i tham chi con néi dua
vé viéc cac chinh tri gia thi€u tin cay s& lam thé nao
khi muén gianh giat phi€u bau cda ching ta. Khi
moi ngudi mua san phdm va bd phi€u cho mot tng
c’ vién nao d6, sy lita ddo da cho két qua.

Nhitng ké lira ddo va chinh tri gia c6 thé khong
nhan ra hau qud toi t& khi ho danh lya chung ta.
Thong thudng, ho dudng nhu tin vao chinh 16i noéi
déi ctia ho, ngay cd khi mot vai phuong phap kiém
tra su that don gidn nhdt cho thdy n6 da bi xuyén tac
hay hoan toan sai léch. Cac ban con nhd cau chuyén
vé nhing phim chup "ndo bd cia ban khi nghi vé
vadn dé chinh tri"? D6i v6i nhiing nguoi that sy tin
tudng, mot vai khu vuc trén ndo lién quan tdi viéc tu
duy & con nguoi khong sang lén. Nhung ddng tir
quan di€m cua ngudi tieu dung, hay cac cu tri, diéu
do6 ching thanh van dé khi xét tdi viec lita ddo va
d6i ltira déu c¢6 chi y. Cach nay hay cach khac, viéc
kham pha su that c6 thé khién ching ta phai bd ra 6
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d6 la cho mot lidu thudc chita cdm lanh khong c6 tac
dung, hodc khién ching ta vui mitng véi modt cudc
chién tranh v6 cd khi ching ta biét rang vi lanh dao
clia chiing ta da hoan toan sai lam.

Vay chiing ta c6 thé lam gi? Chic chin, mot cong
dan binh thudng khong thé hy vong sé chién thing
CIA trong viéc khdm pha stc manh, bi mat quan su
clia quéc gia lang giéng. Va c6 thé n6 chang phai la
mot tham hoa to 16n néu ching ta phai trd qua nhiéu
tién cho nhitng sdn phdm lam dep, thit khong hé lam
cac nép nhin hoan toan bién mat. Thuc sy, c6 thé chi
nghi vé viéc cac nép nhan da bién mat cing dang
"ddng tién bat gao", va ho c6 thé khong phién long
khi bi ltta. Nhung néi chung, t6t hon hét 1a ching ta
nén tim ra sy that cda van dé, va chung ta phai c6
ging lam diéu d6 mot cach kién dinh nhat c6 thé.

Loi khuyén cua ching toi 1a: Hay ton trong su that.

Vi mot diéu don gian, ban sé tiét kiem dugc tién.
Viéc kiém tra sy that, nhu bdn chat cia hanh dong,
l1a dé phdi bay nhiing tifu xdo quing cao cta mot
ngudi ban dau Emu, mot phuong thudc chita cdm
lanh "da dugc bénh vién ching nhan" thuc t&€ khong
hé dugc cong nhan, hay mot cuu toi pham ban sach
vé cac phuong phap diéu tri benh ung thu trén cac
ban tin thuong mai lic nda dém.

Ban sé tiét kiem dugc thoi gian cia minh va su
buc tifc néu ban tao nén thoéi quen tam ly ma ching
toi da dé cap & trén. Ton trong su that dong nghia
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v6i viec dé tu duy ludn & tinh trang tap trung. Nhu
vay, ban s& khong mic bay cda anh sinh vién tam ly,
ngudi chen ngang dé st dung chi€c may photocopy
v6i ly do khong hé chinh dang nhu "T6i phai lam
mot s6 ban copy", hay vi nhiing thit vo ¢ va logic
khong c6 that khac ma ban phai d6i mat hang ngay.
Ton trong su that ciing dong nghia v6i viéc kiém tra
quan diém riéng cta ban. Ban c6 thé séng thém
nhiéu ndm nita néu ban 1a mot ngudi phu nit biét ton
trong su that vé loai bénh ma hau hét nguoi phu n
déu mdc phai va chét vi né. Vi thé, tuan theo nhitng
161 khuyén chuyén mon c6 thé lam gidm nhing rai
ro c6 thé xay ra. Ban c6 thé tranh dugc chét sém, néu
ban la ngudi tré tudi ton trong sy that 1a: Khad nang
nhiing ngudi lai xe tré tudi d€ xay ra tai nan cao gdp
bon lan so v6i nhitng ngudi 16n tudi. Hau hét thanh
nién déu khong biét sy that, ho c6 xu hudéng danh
gid k§ ndng cua riéng minh cao hon nhiing nguoi
cung la tudi.

Khi van dé lién quan t6i chinh tri, ban c6 thé hai
long v@i viéc biét rang ban chon tng c vién cia
minh trén co sd su that, khong phai vi nhiing tac
dong cta quang cdo truyén hinh. N6 c6 thé ching
thay d6i ngudi dugc ban bd phi€u, nhung ciing c6
thé 1a nguoc lai. Hodc ban c6 thé tu tin hon khi ban
quyét dinh mot lua chon chinh xac.

Viéc ton trong hon su that d6i vdi cac nha lanh
dao cta ching ta c6 thé da giup moi ngudi tranh
khéi su v& mong va mot cudc chién tranh dAm mau
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& Iraq. Cac quan chitc CIA da that bai trong viéc git
quan diém khach quan, trong khi Téng thoéng va cac
c6 van hang dau bi hat vé phia bang ching cing c6
cho quan diém cda ho, khong phéi 1a nhitng bang
chiing c6 thé phan bién va thé hién rang chién tranh
la diéu khong can thiét. Nhiing ngudi doi lap cling
khong mdy quan tam tdi nhitng di kién: chua déy
mudi Thugng nghi si va cac thanh vién cia Ha nghi
vién diy quyén luc khong them doc ban bao cdo chi
tiét ctia Trung tdm nghién citu Tinh bdo qudc gia
trudc khi bo phi€u cho mot hanh dong quan su. Ty
New York Times da phai xin 161 vao nam 2004 vi da
khong c6 thai do phan chién tich cuc hon trong nhiéu
thang trudc khi chién tranh xay ra.

Chung ta khong hy vong rdng mot ¢l tri nao do
sé thay d@i cach thitc cac Téng thong, Giam doc CIA
hay t6 chifc truyén thong lam nhiém vy ctia minh.
Ching ta ciing khong ky vong vao ca nhan mot
ngudi tieu dung c6 thé khién moi manh 16i lra bip
ctia ngudi ban hang chdm dut. Tuy nhién, ching ta
thuc su nghi rang mot hanh dong chung cia moi
cong dan c6 thé thay doi nhiing diéu nay. Hay bat
dau tit nhiing diéu nhd bé, nhu loai thudc nao nén
mua, tap luyén théi quen tdm ly va cic ky nang kiém
tra su that ma chung t6i da dé cap & day, ung dung
cac phuong phap dé voi nhiing van dé quan trong
hon,... sau d6 nang cdp muc do doi hdi. Bung tng
hd nhing ai khong ton trong su that véi viec mua
san phdm cta ho hay bd phi€u cho ho. Hay nhan
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manh rang ho can phai tén trong sy that, ton trong
ban, ton trong su thong minh va gidc quan nhay bén
ctia ban. Néu ai ciing lam vay, ching toi tin rdng
ngay cd cac vi lanh dao cling phai tuan theo. Khi mot
t8 chitc ma ban ung ho mic phai sai lam, hay lén
tiéng va yéu cau ho stta chita, nhu nhiéu ngudi ang
ho NARAL da lam khi t6 chitc ctia ho chay doan
quang cao truyén hinh (ma ching t6i da dé cap) cao
budc mot cach sai 1dm rang John Roberts ing hd bao
luc. Néu tat cd cac bén trong mét cudc tranh luan
chinh tri lam diéu d6, chit lugng cda cudc thdo luan
s& nang lén.

Ban nghi ly thuyé&t cda chung toi la ngd ngén?
N6 tuy thudc vao ban véi nhitng minh chitng ing ho
cho quan diém dé. Hay ¢6 ging lam nhiing diéu ma
chung t6i dé cap trong cudn sach nay. Chiing minh
chiing t6i sai di.
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Mot cubn sach c6 nhiéu tac gid van luon dugc
trinh bay dudi quan di€ém ctia mot trong nhing tac
gid thuc hién cudn sach dy. Trong nhing cong trinh
hoc thuat, it nhat, tén cda ngudi d6 xuat hien dau
tién trén trang bia cta cudn sach. Nguoi chi bién
thong thudng cting la ngudi dam nhiém trong trach
trong toan bd dy an. C hai déu dung trong trudng
hgp ctia cuén sach nay, Th€ Gidi Loc Lita. Véi tu
cach 1a dong tac gia, to6i c6 thé chic chin nhing
nhan dinh dé la su that.

Du chua ting xay ra, su két hgp gitta mot hoc gid
va mot cuu bién tap vién (The Associated Press),
phéng vién ctia mot t6 bao danh tiéng (The Wall
Street Journal), va bién tap vién cua kénh thoi su
truyén hinh (CNN), thuc su 1a diéu kha bat thudng.
Ching to6i khong dam chic né c6 hiéu quad hay
khong. Nhung trong nhiing ngay lam viéc cung
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nhau, ching t6i thanh that ngac nhién ma néi la...
CO. P8 rd rang hon vé ban chat cta sy két hgp nay,
Brooks dd mang t&i cho cudn sach nay (va ca
FactCheck.org, noi ong diéu hanh cong viéc) mot
dach nhin vé tin tifc, mdt tai nang vé ngheé thuat dat
tit hap dan, su ham mudn dugc sang tac. Ong cling
da mang t&i mdt danh sach cac cong trinh nghién
ctu hoc thuat, mot kho tang kién thuc sau rong vé
cac phuong thiic ltta ddo trong quang céo, niém dam
mé duogc gidi thich can k& nhing chua thich, ghi chat
bi 4n tdi bat ky diéu gi Brooks da viét. Chang toi
cling xin chia s¢ niém tin rang Signe Wilkinson la
mot bién tap vién minh hoa hinh anh tuyét voi.

Brooks va t0i da cung xday dung y tudng
FactCheck.org, nam ngoai cidc moi quan tam thong
thuong vé su that dang ngao ngan trong chinh trj,
ngoai moi quan tdm danh cho nhitng gi¢i han va ap
luc ngay qua ngay cda nghé bao, khién cac phong
vién von da ludn mét nhoai va bi bach cang cam
thay khé khan hon trong viéc thuc hién nhiém vu.
Chung t6i quyét dinh viét cudn sach Thé Gidi Loc
Lita bdi cung tin rang cac cong dan thong minh va
dugc thong tin day du biét tam quan trong cta viéc
kiém tra nhing chiéu thic lirta ddo ma ho ¢6 thé thu
lugm dugc tir cudn sach nay.

Nguoi thit ba trong nhém lam viéc cta ching toi
la Signe Wilkinson. Khong chi sang tao nhitng hinh
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anh minh hoa ma 6ng con chiu trach nhiem thiét k&
cudn sach nay. Nguoi ti€p theo la bién tap vién cta
Nha xudt bdn Random House, Tim Bartlett. Tim,
ngudi trudc dé da bién tap cudn sach cia Kathleen,
da phdi ganh trach nhiém bién tap Thé Gidi Loc Lita
& goc dd pham vi kién thitc va bé day ctia cudn sach.
Anh da danh sy kién nhin ma bat ky tac gid nao
cling c6 thé ky vong & mot bién tap vién, khi ching
toi cham t8c do hoan thanh cudn sach so vdi han ky
xuat ban, bang cach gia han thoi gian dé chung toi
c6 thé hoan chinh cudn sach nay mot cach my man.

Chung t6i cing rat vui ming khi nhém lam viéc
FactCheck.org & Washington, trong dé c¢6 Justin
Bank, James Ficaro (nguoi chuyén tgi Philadelphia dé
theo dudi béng luat hoc), Emi Kolawole, va bay té
16i cdm on t&i Miriam White, Jeff Gott fried, Josh
Gesell & van phong Trung tam Chinh séach
Annenberg tai Philadelphia trong viéc gitip d& tim
ngudn thong tin ciing nhu hd trg ki€m tra lan thi
hai, do6i khi la thit ba cudn sach nay. Nhat 1a Emi véi
18i cdm on dac biet vi da khong ti€c thoi gian kiém
tra tiing cau ch trong cudn sach, ddm bdo su chinh
xac vé tU ngit, ngi phap va sy trong sdng clia cau
chi. Cong viéc caa c6 da gitp ching toi khong phai
thdy xdu hd vdi nhiing sai s6t khi sach dudc in ra.
Nhiing gi con lai chi la trach nhiém cia riéng ching
toi. Ching t6i cling gii 101 cdm on doi véi Jolanta
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Benal, nguoi danh su quan tdm déic biét tdi nhing
chi ti€t trinh bay, gitip cudn sach nay ra doi khong
phai v4i tu cach la con ghé cta nghé thuat.

Cudi ciing, chting t6i s& khong thé viét nén cudn
sdch nay néu khong c6 su tng hd hao phéng cia hai
ngudi ma chung t6i xin danh ting cudn sich nay:
Bev, ngudi da gdn b6 vdi Brooks trong gan 34 nam,
va Bob, ngudi da cung t6i trong hon 38 nam. Trong
thé¢ gidi cia nhitng tuyén b6 day mau thuan thi dé
la mot su that hoan toan chéc chin.

Kathleen Hall Jamieson
Philadelphia
Thang 10 ndam 2006

V6i nhitng gi Kathleen viét 1én, toi xin b8 sung:
Toi rat hanh phuac khi duoc su cho phép ctia chi trd
thanh cha bién cda cudn sach nay. Bay thuc sy la
mot su phoi hop hoan hdo. Nhitng cau chit trong nay
hau hét déu la caa t6i. Nhung nhing tu tudng va y
kién bay t6 & day lai la két tinh cda nhiéu thang thdo
luan va trao d6i gitta hai chiing t6i. Nhiéu diéu, va
c6 18 1a hdu hét, c6 thé da khong xudt hién trong
cudn sach nay n€u toi lam viéc don doc.

Brooks Jackson
California, Maryland
Thang 1 nam 2007
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Cac nguon tu lieu:

Dé cubn sach nay trd nén dé doc nhat doi voi
doc gid, chung toi hu nhu khong bd qua bat ky mot
ghi chu, chu thich va phu luc chinh thitc nao, véi day
du chi tiét vé ngudn doi voi mdi dit kién hay 1o trich
dan. Ching t6i tin ring, hdu hét cic ngudn tu lieu
cia chiing t6i da duoc trinh bay ré rang, bing van
ban trong cuén sidch nay. V4i nhing ai mudn tim
ki€m cac nguodn tu lieu chinh thic, hoc thuat cao hon,
cac ban ¢6 thé tim thdy cac chu thich nay tai dia chi
www.FactCheck.org/unSpun. Ching t6i ciing sé nd
luc dang tai trén trang web nay bat ky ban cap nhat
thich hop, nhitng dién gidi, hay nhitng stta chita can
thiét (khi nhu cau tang lén).
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THE GIG1 LOC LUA

Vé tac gia

Brooks Jackson hién dang diéu hanh trang web
FactCheck.org, trang web da danh duoc giai thudng
cida Trung tdm Chinh sich Cong Annenberg. Ong
tiing 1a phdong vién diéu tra cta hang thong tdn
Associated Press (AP), Nhit bio Phé Wall (The Wall
Street Journal) va hang truyén hinh CNN. Ong 1a tac
gid cta 2 cudn sach: Cupc mua chupc trung thic: Mon
tién 1on va thi tuc chinh tri nudc My va cudn: Loi hila
hen d6 vd: Vi sao Uy ban bdu cit Lién bang that bai. Ong
hién dang sdng tai Washington, D.C.

Kathleen Hall Jamieson la Gido su nghién cttu vé
Elizabeth Ware Packard tai trudng Truyén thong
Annenberg va la Giam déc Trung tam Chinh sach
Coéng Annenberg cua truong Dai hoc Pennsylvania.
Ba 1a tac gid va dong tac gid cia 11 cudn sach, bao
gdm: Nén chinh tri bin thiu: Lia ddo, ddnh lac huong va
nén Dan chii; Két thiic nhiém ki tong thdng va Hiéu qud
cua bdo chi, v.v.
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“Hay doc cuén séch nay - va ban sé khéng con cam thay mo
hé vé cude chién chinh tri ¢ nuge My. Jackson va Jamieson da
trang bi cho ngudi My ching tdi cdch dé tu bao vé su that va
¢6 1& d6 chinh 1a cach dé ching toi bao vé nén Dan chu My”.

- BILL MOYER, cuu Thu ky Bdo chi Nha trdng, phong
vién ky cuu cia dai MSNBC, nguoi chu tri cdc chuong
trinh ban tron noi tiéng cua dai nay nhu: Faith and
Reasons, Is God Green, Net at Risk -

“Thé Gidi Loc Lita qua 12 mot cuén sach huéng dan ching
ta cach vugt qua lan suong mu thong tin. Pai véi nguoi My,
vao thoi diém chién dich tranh clit nam 2008, cuén séch nay
qua thuc gitp ching toi tranh duge nhiing tro bip bom cua cac
dang phai chinh tri”.

- MARA LIASON, phdt ngén vién chinh tri cua NPR -

“Internet c¢6 thé 1a mot cong cu truyén thong hiéu qua va la
mot nguon kién thde vo gia, nhung né cang tré thanh mot
cong cu ao dé cho cdc cd nhén, cdc nha chinh tri, cac ké lua
déo tai chinh nup bong. Hay hon bat cii cudn sach nao tiing
dugc viét, Thé Gidi Loc Lirta cho ching ta thiy cach lam thé
nao dé nhan ra nhiing tro lira gat nay va bao vé ching ta khoi
nhiing manh khée dé”.

- CRAIG NEWMARK, sdng lap vién craiglist.org -
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